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Insurance berhad
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Attn: Motor Claims Dept

ACCIDENT ON 14.11.2019 INVOLVING VEHICLE PC 4239 Y & GBC 243 B ALONG

ECP TWDS CHANGI AIRPORT BEFORE MARINE PARADE

With regards to the above, we are writing on behalf of the registered owner of vehicle PC 4239 Y
which was involved in the above mentioned accident.

We are informed that the above accident was caused solely by the negligence of your insured
vehicle GBC 243 B.As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost S 4,500.00
2) Loss of use -$120 X 05 days S 600.00
3) LTA search S 7.49

Total S 5,107.49

We hereby enclosed herewith the following documents for your consideration of the above claim.
a) Final Repair Bill Of PC 4239 Y c) LTA SEARCH
b) GIA report d) Owner / Driver NRIC & Driving License
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Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP



AUTHORISATION TO ACT

I/We, TM TRANSPORT SERVILES ("the third party claimant") of
288 Tampipes Stveet 22 #08-219 S(52028% ) (address),
owner of ___P( 4259y {vehicle no.) hereby authorise HUA MENG SPRAY PAINTING

WORKSHOP ("the workshop") te act for me with respect to my claim for repair costs and/or
rental and/or loss of use ("claim") for my vehicle no. pc4239 y that was damaged pursuant

to the accident which occurred on 14 1).29]9 (date) along _ECP_tWds Changy ﬁi{pﬁr% '
behve mavine povade (location) involving vehicle no/s_GB( 242 2 ("the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

i further acknowledge that any settlement the workshop may reach on my behaif is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this___ 20 (day)of 11 (month) 20_19_ (year)

B oy % % g
HUA MENG SPRAY PAINTING WORKSHOP

AUTOBAY @KAKI BUKIT
1 KAKI BUKIT AVE 6 401-34 SINGAPORE 417883
TEL: 6747 8064, 6746 5519 FAX: 6743 4896
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Signed by "ﬁe third party claing” Signed by "the workshop"
{with company stamp if applicable) (with company stamp)



LONPAC INSURANCE BHD

WITHOUT PREJUDICE
TO OUR CLIENT'S PERSONAL INJURY
CLAIM (PRESENT OR FUTURE) WHICH is

CLAIM NO : 18/19/19/VC05/022651 oot Sl
DATE : 27 APRIL 2020 RESERVED
DISCHARGE VOUCHER

I/'We, TM TRANSPORT SERVICES confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner GBC 243B the sum of Singapore Dollars
FOUR THOUSAND AND EIGHT HUNDRED ONLY. ($4,800.00) in full and
final satisfaction, liquidation and discharge of all property losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving, PC 4239Y on 14/11/2019 along/at
ECP TWDS CHANGI AIRPORT BEFORE MARINE PARADE.

I /We hereby agree to indemnify and keep indemnify (DH ALLIANCE PTE LTD
/LONPAC INSURANCE BHD) against all claims and any claims whatsoever made
by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to
M/s HUA MENG SPRAY PAINTING WORKSHOP.

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner/Date
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VEHICLE NO :PC4239Y
MAKE / MODEL :TOYOTA HIACE
NAME :TM TRANSPORT SERVICES
ADDRESS :285 TAMPINES STREET 22
#08-219
$ 520285
FINAL REPAIR BILL FOR VEHICLE NO:PC 4239 Y
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR S 4,500.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMPSUM REPAIR)

SINGAPORE DOLLARS:FOUR THOUSAND FIVE HUNDRED ONLY



Enquire Vehicle & Owner Information { Vehicle No. GBC243B As At 14 Nov 2019/ 18:10:00)
Law Firm Search Details
Search Reason: Insurance claim in relation to traffic accident

Law Firm Case No.: H47 (PC4239Y)
Current Owner Details

Owner |D Type: Company
Owner ID: 201840780H
Owner Name: DH ALLIANCE PTE, LTD.

Registered Address Type:  Island

Registered Block/House No.: 50

Registered Street Name: BUKIT BATOK STREET 23
Registered Unit No.: #03-03

Registered Building Name: MIDVIEW BUILDING
Registered Postal Code: 659578

Current Vehicle Detalls

Vehicle No.: GBC243B
Make Description/Model:  NISSAN fCABSTAR 3.0 5M/T ABS 2DR 2WD TURBO
Insurance Company Name: LONPAC INSURANCE BHD




4/24/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] Direct Settlement - Accident Involving GBC243B (OI : LPC -
TBA) and PC4239Y (TP : LKK REF - CC6/LPC19020672/Aeb3) on 14.11.2019 [External
Confidential]

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Thu 4/23/2020 2:37 PM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Lonpac External - Confidential
Our Ref: 18/19/19/VC05/022651
Dear Asher,

We are agreeable to your proposed quantum but for cost of repair, we proposed to start
from
$4,200.00 up to $4,500.00.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

=y

The all THE® Jonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ilkkauto.com]

Sent: Thursday, 23 April 2020 11:45 am

To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: [MANDATE REQUEST] Re: Direct Settlement - Accident Involving GBC243B (Ol : LPC - TBA) and
PC4239Y (TP : LKK REF - CC6/LPC19020672/Aeb3) on 14.11.2019

Dear Sirs,
We refer to the above matter.

We have highlighted to your good office on 22/11/2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100%
liability.

Summary to offer to repairer HUA MENG SPRAY PAINTING WORKSHOP is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair $10,210.42 $ 4,500.00
2. Loss of Use (5days x $120) $ 600.00 $ 600.00 (5days x $120)

https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIY OFhwsDxTrGjt1lk2...  1/3



4/24/2020 Mail - Asher Sng (LKKAuto) - Outlook

3. LTA/GIA Search Fee | $ 7.49 $  7.49
Total | $5,107.49

**5 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto)

Sent: Wednesday, April 1, 2020 9:16 AM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>

Subject: RE: Direct Settlement - Accident Involving GBC243B (Ol : LPC - TBA) and PC4239Y (TP : LKK REF -
CC6/LPC19020672/Aeb3) on 14.11.2019

Hi Gerald,

We refer to the above matter.
Enclosed for your perusal is:
- Preliminary Advice

- Third party marked estimate

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Friday, 6 December 2019 9:33 AM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>; 'ONG LI LI' <llong@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

https://outlook.office365.com/mail/AAMKAGVINDIKMTdjLTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAUAAAAAADIY OFhwsDxTrGjt1lk2...  2/3



4/24/2020 Mail - Asher Sng (LKKAuto) - Outlook

Subject: RE: Direct Settlement - Accident Involving GBC243B (Ol : LPC - TBA) and PC4239Y (TP : LKK REF -
CC6/LPC19020672/Aeb3) on 14.11.2019

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured’s accident report for our necessary action.

Thank you.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Friday, 22 November 2019 9:01 AM

To: 'GERALD POH WEE BIN' <geraldpoh@Ilonpac.com>; 'ONG LI LI' <llong@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; Admin A <admin-a@lkkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>

Subject: Direct Settlement - Accident Involving GBC243B (Ol : LPC - TBA) and PC4239Y (TP : LKK REF -
CC6/LPC19020672/Aeb3) on 14.11.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle PC 4239Y at M/s Hua Meng Spray Painting Workshop on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP’s GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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