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mmmf Tel +65-8488 1791 Fax +65 6484 TEX Websito: www ostnormporf com ag

Your Ref : SHA 6313 Y
Our Ref @ CIVI1302911 /SLH 2283 C Date ; 24-02-20

INDIA INTERNATIONAL INSURANCE PTE LTD

64 Cecil Streel
#0405 10B Building
Singapore 04971 |
RE  ACCIDENT INVOLVING SLH 2282 C & SHA 6512 Y
ACCIDENT DATE 19.1.2019
ACCIDENT ALONG BUKIT TIMAH ROAD
We are the workshop for the owner of motor vehicle no : SLH 2183 C  which was involved in the

. captioned accident. The vehicle was surveved by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the sccident was caused by the negligent act of your insured SHA 6513 Y we are submitting these
claims for vour consideration

[ Cost of repair 5% 1.41247

2 Loss of remal_02 _days @ $_69.95 ' day 5§ 139.90

3 Survevor Fee LR 0.00

4 GIA report fees (S$ 15.00 for search fee & 5% 14.00 5% 0.00
for each repon fee)

5 LTA Fee 5% TAS

5% I,ES!LI;

Wi enclosed herewith the following documents to support the claims:-

. aj Authonization letter
b) Final repair bill(s)
€) LTA search
d) GlA report(s)  result
e) Insurance certificate.=tc......

Kindly look into the matter and let us hear from vou on the settlement of our client’s claim as soon as
possible. Thank vou.

Yours faithfally

Casemons Lim
Clms Executive
Email © carmenia esteemperf.com.sg

L o
Company Reg No_ 200005485N / GST No. 20.0005485.N



LETTER OF AUTHORITY

To Whom It Mey Concern

ACCIDENT INVOLVING SlHI1B83C 8 SHABsI3Y nlu.,_?

Buki4 Tuah Road on 1%.11.14 @ 1615

1, Gezh Rentsls Pre Ltd NricNe., 201617200G
of lsmuw-ﬁmﬁm%ﬂ
Owmer of motor vehicle mo. QLH 2283C do hereby eppoint M/S

ESTEEM PERFORMANCE PTE 1TD &s my enthorized representation  &nd
as muy solicitors to write, to mgnﬂﬂmﬂmﬂamydmmnmﬂ

the ofher party/perties mvolved m the ahove mentioned accident. MIS BSTHEM
PRRFORMANCE PTE LTD shall heve bsolute siscretion to setfle the matter st the best

terms.
Iﬂnamnﬁunmﬂmsmﬂm:uymeedaetﬂmmtminmapmufmy claim be paid to
M!SESIEEMPERFGRMANCEPTEmedmchmmmWiHmmmnfnﬂm&ﬁmI

discharge of my claims.
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
Iil-Direct Settlement (PODS)

India Ref: MET 18110477
Claimant Ref : SLH 72830

Wil ESTEEM PERFORMANCE FTELTD {“the workshon™ hsmby confirm that wall hawe reached an sgresmant
with the appointed Sunwyor of Indla Intemational Insumnce Pie Lid LKK AUTO CONSULTANTS FTE LTD {riimmes

of Surwyor] with respezt to ihe amount clemed for 55 141247 (repar cosi) S8 13508 {ioss of
usa/mesiel], 55 740 inearch fea), wehicle no. _Sik oo thal was demaged pursuarnt 10 the accidenl which occurmed

o __ v el {dte) Bl _DunEsEN BOan TOWRENS SERANGOON (location) imvolving vehicks no. SHA&IIY  (insumed
wisicia ). This = pomsuant To e mapechon conductig on _2Snigar {date) st “the wormshop

Well corfirr that wafl arefam authormzed by the owner _ GHAeR RENTALS FTELTD ("tha third party
clarman”) of velioe noo 81K SEC  tn make he clamm as sst oul inthe above paragraph and we hove full amborily 10 setle
the matter on hisher behalt in 8 manner that wall desn 6l Wall encless harein the leiter of autherly gheen by “the third
Pty claimant®

Wall furthers confiem thal we will indemnify India Intermationsl Insurence Pl Lid for &l damages, loss andior expanss thal
fhey will or have alrssdy mourres n he avent thal “the foro pary clmmant” afier the above said agresment lodges &
furthar claim against he forme: for amy loss and sgpensss suffered pedaining 1o cost of regairs andior et andior lois
of ihe pursuant to the damage lo 0K 2Z05C  (vehicls no) es o resull of the socidant.

Wall confiem tHot the sgresment reasched above is in full ond final setblemant of sl claime of “the third party claiment™
pursuant o the accidant and thal futher this setilemant |s mached on a withoul prejudice and without admission of lakility
hasis

This apresrnant 4 subjec b the application of Singapore law and the Smgapom Coonts have exclusive junsdiction aver any
CHErILIte BrRing oul of thi sams

Wall aljiharize you to pay the lotalamount ol 5§ 1 e o ESTEEM PERFORMANCE PTE LTD

Dated Mavelv 20 N g
“',. = 1\'\.
CLAIMANT: y WITNESS: (Q“ {}) WU
Signature: ,-—A./ Sighalure A
iored by “thi workshop® (with chop) Sigriedby mastinted Surveyor
Harme: v = Name LKK AUTO CONSLILTANTS PTE LTD
NRIC Carmen Lim NRIC: 188607 196R
' GBZ7E146W
Mddress Blk 5033 AMK Ind Park 2 Adtttruss 51 UBI AVE 1 #02-25

#01-259, Singapore 56953
Tet: 87000088 Fax: 62503325
Mationsity: Hationality.

B Ceeypation
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ESTEEIVI PERFORMANCE PTE LTD

By 50 LT ¢ B faduasty R 2 ElL.250101.251 Sinpapore 569536
Tl c;-!'dl._'f‘; Fax ; G484 TEM
BEE Sim Blog Doy [|nside Vieom) Songapore 5T57LE
Tl  E755 2112 an  B4S] 03494
m Lo, Mg N 20000 -2k 'F‘. GST Reg No. . 2-0005405-N
M/S:  INDIA INTERNATIOMAL INSURANCE PTE LTD Claim No: CER1302208
64 Cecil Street Final No: CIV13n29i1
#04/05 108 Building Date: 14 Feb 2020
Singapore 04971 | Policy No:
Veh Reg No: SLH2283C
ATTN: Motor Claim Department ' Motor Claim Make/Model: TOYOTA PRIUS
HYBRID 1.88
Your Ref No: SHAG513Y Chnssis No:
Claim Type: Third Party Engine No: -
Accident Date: 19/11/2019 Reg. Date:

TP Veh Reg No: SHAGS13Y
Tax Invoice to Vehicle No :SLH2283C

Description Quantity List Price Amiount
Dthers
| COST FOR REPAIR | PCS %,53“1!'."
1,.330.07 1.320,07
Total S5 132007
Add GST @ ™ 240
ookl Armoumi Pavible 55 141247

TOTAL: SINGAPORE DOLLAR ONE THOUSAND FOUR HUNDRED TWELVE AND CENTS FORTY SEVEN ONLY
The above vehicle was surveyed by KENNETH on 2371172019

For Esteem Performunce Pre Lid
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[RL 1) il
CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT
Date: £ Mo 2019 ‘Vehicle Rental Agreement No 145
Rental Details Additional Driver (1T any)
'_.NI-ITIE __| Yeo Khoon Tal Mame
ke 251 Choa Chu Kang Avenue 2
Address #0290 ™ Addreas
Date of Birth 13 Jul 1958 Date of Birth
| MRIC/Passport Mo S12917as A Mo
Diriving License Mo STZaTTEAI Driving Licenss No
Telephone Mo, B53I3EE3IN Telephone No.
Mobile Na E5TI3E8311 Mobile Nao.
Vehicle Description Additional Driver (il any)
Wehicle Na SLHR2E3C Mame
Make/Modal Toyota Prius Addtesd
Date Of Birth
Minkmum Rental Perlod 7 MNRIC Now
Date/ Time Checied Out 5 Now 2018 Dirving License No
Mo, of Days T Telaphone No.
Expected Data/Time of Retum 22 Apr 2020 Moblle No.

Actual Date/ Time of Heturn
Fental Charges® & Deposit

Per day @ 5§69.55
RR Rental Cha $5500.00
{ ) rges/Days Per week [ S5489.65 Deposit Received $50
{ % JER Promotion Rental Per day @ 5563.55 " A e
Amou lyd
Charges/Day Per week [ 5548365 o oo
Per day {0 554.20
[ X jCOW Ch |
[X) arges/Day Per week 552995 nchughve GST
Rental Period 7 daysl weeks Total Rental Charges
Mor-Relundable Excess Payable by Rentar®
Liabiltey Cacilon 1 Sectlon 2
Assesamant/Nature (Cwn (3" party Renter or suthorsed driver(s) b below 26 Rentsl Charge / Replacement Viehicle
of incident Damage)” Darmage il | yearsof age
MIEET| applicable)®
, Renial Charges walved o replacement
3 party Fault 5§2,)40001 232000 | 5560500 wehicle provided {subject to availabliiy)
Cwin Faull
(Inclusive of Mo walver of Rental Chamges & no
accidents in S12M000) $92140.00 | S$80500 replacement vehicle provided
Malaysia) =1
Mot Rental Charges walved or replacoment
Act ol God $$24000 ‘mpphicable SHiAcs.00 vehicls provided (subject to availability]
¢ Ot Reral Charges walved of replacement
Stolen Vehicle RMe applicable S5LA08.00 vehicle provided {subject to avallability)
Damage to Not . Na walver of Rental Charges & no
Windscisen S applicable NaLajphcasee replacement vehicle provided
:""P:““: OF I31E | o oiter I& liable for 3rd parties & own vehicls repair costs associated o walver of Rental Charges & na
“ﬁ:!g wiih the accident replacemnent vehicle provided

Payment Method

* gncess payable s accumulative & inclusive of GST

(X ) Driver Wallet 55 { }Cash 53 =z}
{ ) Credit Card 55 { ) Dabit Account =

Type Bank Mame

Card Ma. Account Na.

Weralan (AT Bs &t @ Aoe 3000

it awm g 1l




il I dwp
CONFIMENTIAL
I, the Renter, agres that the Lessor miay collect, use & discloss my personal data, a3 provided in this Schedule &for pursuant 1 the Agreement
from time to time, Including my vehlcle location Information (through various channels and methods such as through the use of telematics
technalogy), for the following purposes in sccordance with the Personal Data Protection Act 2012 & the Lessor's group Privacy Policy

{avaitable at www.grab.com/sg/privacyf):

{a) adminiztration of the vehicls rental under the Agreement:

{B) ta help maintain the safety, security and Integrity of the products and services of the Grab group,
{c) to Irmparove and enhance the products and services of the Geeb groap;

{d) 1o administer vhe driver-partner relationship between the Grab group and mysalf;

(&) for internal tracking, analysis and adminlstrathve purposes;

{1 to communicate with me &

(g} For the Lessor to camply with Its obligations under aw

Further, | understand that my persanal dats may be used for marketing purposes by the Lessor, its affiiiated companies or thelr
partners; & | hereby consent to recelve marketing & promotional materiats by telephone, SMS or e-mail

Addltional Hotew

Where the @enter & all authorlsed drivers [each of which hold & valid BDVL or TDVL) are 26 years of age or older, the Renter shall enjoy
the faliowing Discount:

Ranter shall anly be llable to pay 55535.00 in insurance excess (for each section) inviesd of the eacess amount Indicated in the Insurance
Matters table above (Sections 1 & 2 OMLY) PROVIDED THAT the Renter fulfills all of the following:

« fulfiment of Minimum Rental Per|od

« timly payment of all Rental Charges at ofl times

- timely reporting of all accidents, theits & other Incidents in accartance with the Agresment
« thire are no accidents. thefts or other incidents occurring within the first week of rertal

« the Renter at all times B In Il compliance with the Agreement & any other undertakings & arrangements entened Into with Lessor or its
affillated entities

(" Qualifying Incident”)
The Lessar may at Its sale discration allow or disallow an Incident 1o count as a Qualifyling Incident.

The abows Discount may be cancelled at any fime at the Lessor's sole discretion. In the case of cancellation, the COW Charges rate shall
no kanger apply & Instead the ER Promotion Remal Charges rate (only) shall apply (subject ta the relevant terms & condltions being
continually fulfilled in order for the ER Promollon Rental Charges rate to apply), & the Lessar shall bald to the credit of the Renter the
amount comprised in the COW Charges (where pald) ("Credit Amount™), The Credit Amount may be applied by the Lessor to satisfy any &
all costs & payments due to the Lessor undar the Agreement.

Subject to Renter's fulfliment of Minimum Rental Perod, Renter shall enjoy the following Discounts:
[insert description of promotion(s,) &for refer to refevant section above If aiready described ohove]

Agresment
The Rerniter has read, understood & agrees with all terma & conditions of this Agreesent,

arsine SIL2CDWT s ot @ Aoe WA
T (g GPRE cormag e eyl




Fand Franisp rrlﬂ:\uillnrﬂy

Lend Transpon Authanty
10 Sin Ming Drive
Singapore STST01

GST Registration No. ;: M4-0008528-2

Recelpl ko, | MVET-00000-191115-002648
Previous Recelpt Mo, ©

SIN ltem Dascription/
Business Transacllon Reference
No.
Result of insurance Enguiry - SHABS13Y
An al 18 Nov 2018181500
Insurance Ca: INDIA INTL ING PTE LTD
1 Insurance Enguiry - SHABE13Y
Fem
201811151 BIAISAIRDGOT

Print DalefTima
Receipl DalalTime :

Tax Involce/Recalpt

Sub-Total

Total Before Rounding
Rounding Diffarence
Total Amount Payable
Fald By

18 Now 20108 / 18:37:11
18 Mov 2018/ 18:37:30

Amount GST  Amount
Bafore Amount Afer GST

GST(s%)

T.00

T.00
7.00

(s$)

e

D.dg
0.49

201911181035481 30 ol Dadil: aNETS Dabit

Total

Cash Change

Tenderod Amoun|

Excess Refundabie Amount

THANK YOU AND HAVE A NICE DAY]

{Intarmet Banking)

(8%)

Tag

740
740
0.04
7.45

TAS
145
Q.00
TA4B
0,00

Plaase ensure that all payments to the Authority are good and promply setfled by the payment sarvice
‘provider / financial institution, Otherwlse, the transaction and recelpt s cansidered volid and late fee

may apply.




