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Nivitha (LKK Auto)
E

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Thursday, 21 November 2019 8:37 AM

To: Jwg.claims@yahoo.com; assignments; Asher Sng (LKK Auto)

Subject: FW: QUR REF: SNM19D205506-YP8894D-IRENE- PRI Arrangement for Vehicle no.
SJH5375A DOA 19/11/2019

Attachments: jwg.claims_20191119_183733.pdf

Dear 5ir [LKK],

We refer to the above matter,

Please get your surveyor to ligise with JWG to conduct survey.
Regards,

Irene Tay

Executive

Claims Department (Maotor Division)

China Taiping Insurance (Singapore) Ple. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079907

DID: (65) 63876192 | F:(65) 62247478/62247175

W: www .sg.cntaiping.com | FB: www . facebook.com/chinatdipingsg/ | WeChat: A il Taiping $G

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorzed disclosure. use or dissemination of this message. sither in whaole or partial, is prohibited, if you are nol the intendsd recipient, please
notify the sender immedistely. Please delete the e-mail and any copies of it thereafter,

From: Claims Dept of CTI

Sent: Wednesday, November 20, 2019 11:31 AM

To: jwg.claims@yahoo.com; Irene Tay <irene.tay@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: OUR REF: SNM19D205506-YP8894D-IRENE- PRI Arrangement for Vehicle no. SIH5375A DOA 19/11/2019

Dear Irene,

Please conduct PRS for SJH5375A.

Note : officer in charge - Irene Tay 63896192,

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908
T: (65) 63896116 | F: (65) 62247175

W: www sa.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: -3 Taiping SG




Disclaimer. This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information, Any
unauthorized disclosure, wse or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafler

From: JWG CLAIMS [mailto: jwg.claims@yahoo.com]

Sent: Tuesday, 19 November, 2019 6:33 PM

To: Claims Dept of CT| <claimsdept@sg.cntaiping.com>; Claims Dept of China Taiping Insurance <e-
claims@sg.cntaiping.com>

Subject: RE: PRI Arrangement for Vehicle no. SJH5375A DOA 19/11/2019

Without Prejudice

Dear SirfMadam,

As attached, kindly send a list of survey firms to choose from.
Please note vehicle is in workshop already.

Thanks

Warmest Regard,

fessie Ong

JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

Tel: 6909 8882 Fax: 6909 9592 H/P: 9777 0970
E-Muail: jwe.claimsiayahoo.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H

Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047
Phone: 6909 8882 | Fax: 6909 9592

E-Mail: jwe.claims@yahoo.com
PRI ARRANGEMENT

Date: 20/11/2019
To: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

ATTN: Motor Claims Department

RE: Accident involving motor vehicle nos. SJH5375A, YPE894D & 5LK3140] along on WOODLANDS
AVE 12 TWDS GAMBAS BEFORE AVE 5

We refer to the ahave matter.

We are instructed by TEO SHAOYANG to notify you of a road traffic accident on 19/11/2019 at
about TIME HRS along WOODLANDS AVE 12 TWDS GAMBAS BEFORE AVE 5 invalving our client's
vehicle no. 5]JH5375A and vehicle no. YPB894D driven by your insured at the stated time.

Due to the above-mentioned accident, our client’s vehicle has been damaged. Before our client/we
proceed with the repair(s) of the damaged vehicle, please kindly let us know within 2 working days
of your receipt of this notice, whether you or your insurer would like to conduct pre-repair survey of
the vehicle. If we do not receive any reply from you within the stipulated timeline, our client/we
shall proceed to the repair work(s) of the vehicle without further reference to you.

Thank you.

We are requested to inform you that our client’s vehicle is available for pre-repair inspection at the
following address:

M/s IWG International Pte Ltd

10 Ang Mo Kio Ind Park 24, #03-08
AME Autopoint

Singapore 568047

Please request your assessor to contact our Mr Kelvin Wo at his mobile no. 9069 7882 within forty-




Steve Chen (LKK Auto)

— s —— e
From: JWG CLAIMS <jwg.claims@yahoo.com>
Sent: Monday, December 09, 2019 10:21 AM
To: Steve Chen (LKK Auto)
Subject: RE: Finalization for vehicle number SJH5375A

Dear all,

Offer accepted .
We will raise LOD accordingly.

Warmest Regard,

Reluin Uo.
Hp: 9069 7882

JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

H/P: 9069 7882 | Fax: 6909 9592
E-Mail: jwg.claims@yahoo.com

From: Steve Chen (LKK Auto]

Sent: Monday, December 9, 2019 9:36 AM

To: JWG CLAIMS

Subject: Finalization for vehicle number SIH5375A

Dear Kelvin,
Kindly refer finalize is repair limit 47500 (L/S, befare GST). 12 repair days,

Kindly confirm.

Thanks.

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)
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KAVAI1918207E  VAC - Kaki Buiit
ENTRY DATE & TIVE: 191172018 1831
SUBMITTED BY: SIT| FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Flaasa rapor WM'! 1ha details of the accident o speed up the Claims process,
2. This Form masst be :urnplutud b}r the Pulic}-hr:ddur andlar the Authorised Driver,

3. Information provided musi be as ruthful and accurale as possible, Any wiltful misrepresentation or witholiing of material facls may aow insurance companies 1o

repudiate policy liability,

4_Tha issue and accaptance of this Faem by InSurance companies (£ not an admission of policy Labdty on the part of the insurance companies.,

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avadable upon application by interested parties,

T. By the lodgement of thés report 1o the insurers, you hereby consent 1o the archiving of this report at the centre and to coples of the repor being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

191172019 18:31
18/11/2019 14:50

WOODLANDS AVE 12 TWRDS GAMBAS BEFORE AVE 035

SINGAFORE

DETAILS OF OWN VEHICLE

Wehicle Registration Mumbear
Insured/Policyholder
Mame Of Registerad Ownear
NRIC Mo

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Nota Mumber

Driver

Mame of Driver

MNRIC Mo

Data Of Birth

Qcoupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Mumber

Cantact Number

EMail Address

SJH33THA

TEDQ SHAOYANG
S8341217F

MOEMAIL

(LOCAL) +65-98004317
OTHERS-58004317

TOYOTA
VIOS G AUTO

WO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHEMNSIVE

NO

51013335639-01

TEO SHADYANG
S9341217F

06/10/1293

OUTDOOR

05/07/2014

S5YEARS AND 4 MONTHS
MALE

(LOCAL) +65-98004317

OTHERS-98004317
NOEMAIL

Page 1 of 13



Addross

Fostcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
invelved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any cther material or properly damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Clrecumstances of Accident

REFER ATTACHED;

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 8984 #09-212 WOODLANDS DRIVE 50
730898

NO

OWNER

CHAIN COLLISION

CLEAR
DRY

ND
3
YES
NO
YES

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
NRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Ma. Of Passenger (Including Driver)

SLK3140J
HOMDA | VEZEL 1.5X CVT

PRIVATE CAR
PREM SINGH PANNU 5/0 BALBANT SINGH
S8510986L

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number

¥P8294D

Page 2 of 13



Vehicie Make/Model/Caolaur ISUZU  NQRTSULSA MT
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Drivar SIM CHIN WaH
MNRIC/Passport Number F7504493M

Contact Mumber

Address

Postcode

Insurance Company Nama
Mature Of Damage
MNo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame TED SHADYANG

Approximate Age

Injuries Sustain

Injured person in which vehicle? SJH5375A

Were seal belts worn? YES

Was this injured conveyed to hospital by

ambulance?

Address BLK 8384 #09-212 WOODLANDS DRIVE 50
Paostoode 730898
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Accident Sketch Plan
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Accident Sketch Plan
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Cowner |D Type: Singapore NRIC
Cwener |0 217F

Vehicle Details

Wehicle Na.: SJH5375A
Wehicle to be Exported: e

Intended Deregistration Date: 1% Mew 2019
Wehicle Make: TOYOTA

Vehicle Madel; VIOS G AUTO
Primary Calour: White
Manufacturing Year: 2008

Engine No.: INZXTI6T5T
Chassis No.: MROSIHY 7305072153
Maximurm Power Output: B0.0 kW {107 bhp)
Opan Market Value: $13.742.00
Criginal Registration Date: 13 Aug 2008

First Registration Date: 13 Aug 2008
Transfer Count: 3

Actual ARF Paid; $13,742.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: %

PARF Rebate Amount; $0.00

Intended COE Rebate Details

COE Expiry Date: 31 Jul 2023

COE Category. A= Car [1600cc & below)
COE Period(Years): 5

PQP Paid: $18,583.00

COE Rebate Amount: $13,747.00

Total Rebate Amount: $13.747.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upan COE expiry or when the
vehicle reaches its statutery lifespan (if applicable], whichever is earlier,
The infarmation contained herein is correct as at 19 Nov 2019

OK

my- 97K
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JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

H/P:

9069 7882 Fax: 6909 9592

E-Mail: jwe.claimsiayahoo.com

VEHICLE NO : 8JH 5375 A
MODEL : TOYOTA VIOS
CHASSIS NO

DATE

211119

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE.
CLAIM DETAIL : PARTS

SIN DESCRIPTION aTy UTJIEIEST TG:::;:LEIST
1|FRONT BUMPER 1 |s s7320ls 57320
2|FRONT BUMPER TOWING COVER . 115 4750 | 'S 47.50
3|FRONT BUMPER LOWER GRILLE 1 5 18540 | § 185.40
4{FRONT BUMPER FOG LAMP GARNISH 2 |s  12040|$  240.80
5|FRONT BUMPER REINFORCEMENT 1 3 27560 | % 275.60
§|FRONT BUMPER REINFORCEMENT MEMBER 2 g 201601 % 403.20
7|FRONT BUMPER SIDE RETAINER 2 |s 7460 | §  149.20
&|FRONT BUMPER LOWER SPLASH SHIELD 1 5 177.30 | & 177.30
9|FRONT GRILLE BASE 1. |$  28060|S 28060

10|FRONT GRILLE MOULDING 1 5 22470 | % 224 70
11|FRONT GRILLE EMBLEM 1 $ 9480 | § 04 80
12|BONNET ' 1 |s sr090(s 87090
13|BONNET LOCK 2 5 180.30 | § 360.60
14|FRONT FENDER LH 1 |s  74680[$ 74680
15|FRONT FENDER EMBLEM "VVTI® 2 b 7750 % 155.00
16|FRONT FENDER INNER SHIELD 2 g 167.90 | & 335.80
17|FRONT SUPPORT PANEL 1 3 34080 [ 5 340.60
18|FRONT SUPPORT PANEL SIDE GUARD 2 |s 9480 |$  189.60
19|HEADLAMP ASSY 2 |s 644705  1,289.40
20| HEADLAMP UPPER BRACKET > |s  17010|$ 34020
21| A/C CONDENSER 1 |s ss730ls 88730
22| A/C CONDENSER FAN COWLING 1 |s  24080[$ 24060
23|A/C CONDENSER FAN BLADE 1 g 22180 ] % 221.80
24| A/C CONDENSER FAN MOTOR 1 ] 470 & 304.70
25| A/C CONDENSER RUBBER MOUNTING 2 |s 17.80 | § 35.60
26|RADIATOR 1 § 131120 % 1,331.20
27IRADIATOR FAN COWLING 1 ] 24870 | & 248.70
28|RADIATOR FAN BLADE 1 k] 22640 | 226.40




29|RADIATOR FAN MOTOR $ 31140 8 311.40
30|RADIATOR RUBBER MOUNTING $ 18.90 | § 37.80
31|RADIATOR RESERVE TANK $ 86.50 | § 86.50
32|RADIATOR UPPER HOSE $ 48.00 | § 48.00
33|RADIATOR LOWER HOSE $ 39.00 | § 39.00
34| WINDSCREEN WASHER TANK $ 142.70 | § 142.70
35|WINDSCREEN WASHER TANK MOTOR $ 84.00 | § 84.00
36{HORN $ 199.50 | § 399.00
37|ENGINE MOUNTING $ 311.40 | § 311.40
38|AIC COMPRESSOR $ 1,34080]8§  1,340.80
39|A/C COMPRESSOR DRIVE BELT $ 150.40 | § 150.40
40|REAR BUMPER $ 547.90 | § 547.90
41|REAR BUMPER REFLECTOR A $ 87.60 | § 175.20
42|REAR BUMPER SIDE RETAINER $ 74.60 | § 149.20
43|REAR BUMPER SIDE BRACKET $ 65.30 | § 130.60
44|BOOTLID $ 948.30 | § 948.30
45|BOOTLID HINGE $ 65.00 | $ 130.00
46|BOOTLID QUTER MOULDING $ 188.30 [ § 188.30
47|BOOTLID CYLINDER LOCK $ 101.70 | § 101.70
48|BOOTLID EMBLEM $ 94.80 | § 94.80
49|BOOTLID EMBLEM "VIOS" $ 84.60 | § 84.60
50/|BOOTLID EMBLEM "E” _ $ 74.60 | § 74.60
51|BOOTLID WEATHERSTRIP [ $ 175.00 | § 175.00
52|BOOTLID INNER LOCK U7 $ 256.40 | § 256.40
53|BOOTLID STRIKER $ 34.20 | § 34.20
54|REAR FENDER RH $ 97460 | § 974.60
55|REAR FENDER INNER WHEELHOUSE RH $ 1,12460[%  1,124.60
56|REAR FENDER AIR VENT RH $ 175.30 | § 175.30
57|REAR WINDSCREEN $ 877.30 | § 877.30
58|REAR WINDSCREEN RUBBER MOULDING ' $ 17580 | § 175.80
59| ROCKER PANEL RH $ §45.70 | § 645.70
§0/REAR DOOR RH $ 697.30 | § 697.30
61|REAR DOOR BLACK STICKER RH $ 28.50 | § 28.50
62|REAR DOOR OUTER HANDLE RH $ 114.30 | $ 114.30
63| REAR DOOR MOULDING RH $ 133.60 [ § 133.60
64|REAR DOOR PROTECTOR RH $ 180.00 | § 180.00
65|REAR DOCR INNER TRIM BOARD RH $ 465.30 | § 465.30
66|REAR DOOR REGULATOR RH $ 288.10 | § 288.10
67|REAR DOOR POWER WINDOW MOTOR RH $ 326.50 | § 326.50
68| REAR DOOR SPEAKER RH $ 307.30 | § 307.30
§9|REAR END PANEL $ 455.60 | § 455.60




70|REAR END PANEL TOP GARNISH LKY 4 |8 285.70 | § 285.70
71|REAR FLOOR PANEL 1 |s  esat0ls  seaio
72|REAR FLOOR PANEL TOP BOARD ' 1 |s 3330|3330
73| REAR FRAME CHASSIS RH 1 |s osseols 28860
74|REAR FENDER SIDE INNERTRIM = X > |s se090|s  1,121.80
75|REAR WHEELHOUSE LINER 2 |s 18430ls  368.60
76| TAILLAMP > |s  a4sr30ls 91460
77| TAILLAMP PANEL RH - 1 |s  14070]3 14070
78|ExHAUST PIPE SILENCER - 1 |s  4e690|$  466.90
T9|EXHAUST PIPE CENTER PIPE 1 3 B47.30 | & 647.30
80|EXHAUST PIPE HEAT SHIELD 1 |s 1s530]s 15530
81|EXHAUST MOUNTING 2 |s  3200]s 64.00
82|REAR WHEEL BEARING HUB 1 |s  o28sa40|s  285.40
83|REAR AXLE BEAM 1 |s 1007508 102750
84| REAR ABSORBER SPRING 1 |s  asmeols 34160
85|REAR SHOCK ABSORBER 1 |s  s3a00ls 33490
TOTAL PRICE 3142750
LESS 25% S 7.856.88
SUB TOTAL PRICE £ 23,570.63
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1| FRONT NUMBER PLATE WITH CASING 1 |s  s000]s 50.00
2IFRONT BUMPER CLIP SET 1 b 7000 | 5% 70.00
A|FRONT BUMPER LOWER GRILLE CLIP SET 1 b 3800 5 38.00
4|FRONT GRILLE CLIP SET [ 1 $ 38.00] % 38.00
5| BONNET LABEL 2 |s  1500]s 30.00
6|RADIATOR COOLANT | a |s  2500]s 75.00
7|REAR NUMBER PLATE WITH CASING 1 |s  s000ls 50.00
8|REAR BUMPER CLIP SET 1 5 6500 | & 65.00
9|BOOTLID SEALANT 1 |s  soools 80.00
10{BOOTLID INNER TRIM CLIP SET '_:' . 1 5 65.00 | § 65.00
11|REAR DOCOR INNER TRIM CLIP SET 1 ] 6000 | 5 60.00
12|REAR DOOR VISOR (SET) | 1 |s  0000|s  400.00
13|REAR END PANEL TOP GARNISH CLIP SET r«"’ﬁ;’% 8 4500 | § 45.00
14|REAR FENDER SIDE INMER TRIM CLIP SET X 1 s 9000 | & 80.00
15|REAR WHEELHOUSE LINER CLIP SET 1 |s  o000|s 90.00
16|REAR WINDSCREEN INNER SEAL : 1 5 110,00 | § 110.00
17| REAR WINDSCREEN SEALANT 1 ls  8000|$ 80.00
18| REAR WINDSCREEN SOLAR FILM 1 5 300,00 | % 300.00
19|REAR FENDER SEALANT 2 & I01.00 | § 602.00
20|ROCKER PANMEL SEALANT : 3 % 302001 % 906.00




21|REAR END PANEL SEALANT 1 185 90001 & 80.00
22|REAR FLOOR PANEL SEALANT _,:{. 118 90.00 | § 90.00
23|REAR FLOOR PANEL INSULATOR 113 250.00 | $ 250.00
24|REAR TAILLAMP PANEL SEALANT 1 (% 90.00 | § 90.00
25|REAR CHASSIS FRAME SEALANT 118 90.00 | § 90.00

TOTAL $  3,854.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)

=i

SUPPORT PANEL. RESTRUCTURE
FRONT CRASH MANAGEMENT
COMPONENT AND RENEW OTHER
DAMAGE PARTS.

1,200.00

)

SPRAY PAINTING ON DAMAGE AND
AFFECTED AREA.

1,200.00

ADJUST AND FOCUS FRONT
LIGHTING SYSTEM. PERFORM
HEADLAMP ADJUSTMENT TO
POSITION

80.00

e

REMOVE AND INSTALL RADIATOR
ASSY, PERFORMED RADIATOR
PRESSURE TEST

120.00

DISMENTLE AND REPLACE A/C
CONDENSER ASSY. REFILL,
RECHARGE A/C REFRIGERANT GAS
AND PERFORM PRESSURE TEST.

150.00

TOTAL

$

2,750.00
—_——

CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)

CUT OFF AND REPLACE REAR END

PANEL, FLOOR PANEL AND REAR LHS
FRAME. STRAIGHTEN, REALIGN REAR
CHASSIS FRAME AND RENEW OTHER

1|DAMAGE PARTS. $  2,400.00
SPRAY PAINTING ON DAMAGE AND
2| AFFECTED AREA. $  1,800.00
DISMENTLE AND INSTALL EXHAUST
3|PIPE SYSTEM TO ENABLE REPAIRS. |$  120.00
REMOVE AND INSTALL REAR
PARKING SENSOR AND WIRING
HARNESS. PERFORM DISTANCE
4|SENSORY TESTING. §  150.00
4
5|RENEW REAR FLOOR INSULATOR. |$  180.00 '
PERFORM REAR LIGHTING WIRING
6|CHECK AND TEST FUCTION., 3 80.00
TRANSFER REAR RHS DOOR
ATTACHMENT AND MECHANISM INTO
7INEW DOOR PANEL. § 20000




REMOWE AND INSTALL REAR

B|WINDSCREEN GLASS. 3 180.00
CONDUCT WATER LEAKAGE ON
9|WELDING JOINT AREA. b 100.00

TRANSFER REAR BOOTLID
ATTACHMENT AND MECHANISM INTO
10|NEW TAILGATE ASSY. 5 200.00

REMOWE AND INSTALL FUEL TANK
AND FUEL PIPING TO ENABLE
11 REPAIRS. $ 200.00

12 PERFORMED DIAGNOSTIC CHECK. 5 150.00

DISMENTLE AND REPLACE REAR
13|UNDER-CARRIAGE COMPONENTS. 3 200.00

14{WHEEL ALIGNMENT. 5 150.00

DISMENTLE AND INSTALL REAR
SEATS, SPEAKER BOARD AND
15{BOOTLID TRIMMING. B 200.00

TOTAL § 631000
ESTIMATE REPORT

TOTAL PARTS COST : § 27.424.63
TOTAL LABOUR COST : § 8,060.00
TOTAL REPAIR COST : % 36,484 63

NE: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER, YOU WILL BE INFORMED PRIOR TO ACTION TAKEN,

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

KELVIN WO

KELVIN WO \x\&\ '

HP 9069 7882

nce notify
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ; )
_Case Motified Est Subrmitted | Adj Assigred I_-"*dj_E_H !ﬁcl_|_‘:-2_u|:m-t[er Ins Auth'ed Status |
21 Nov 2019 | Pending for Survey
Main |21 Nev 2019 14:10 '5%7,500.00 5$?,5W-TD Report
S Aot || Edit Estimates | | Wiew Rpt j | Eance) ar |

Reference Claim Details Documents Shiow All

'CLAIM SUBFOLDER DETAILS ' '[Created by insurer]
Insured: -, Co. Reg. No.: -

Main
Claimant: TEO SHAGYANG -

Vehicle Reg, L[ 19/11/2019 14:00 - :59
|No.: SIHS375A Dite:of Lo [135 Months and 6 Days From LTA Reg Date (Man ¥r)]

Claim Type: |TP / SNM19D205506C02 Palicy/Caver | pyeycn18180219011

MNote MNo.:

'vehicle Reg. Policy No.
Mo, YPBE9AD {Claimant):
(Insured):

= | Excess: 55000
| Repairer: IWG International Pte Ltd (HQ) Blk 10, Ang Mo Kic Ind Park 24, #03-08 AMK AutoPoint, 568047 Ang Mo Kio - Tel:

Handing | china Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6369 6111 ... [Hendled by Trene Tay Hul Ping - 638986192]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 02/12/2019]

Adj Asg. : PLEASE SURVEY AND REVERT
|Remarks:

ASSOCIATED MAIL RECEIVED ~view all | _Compose Case Mail | |

There are no mail for this case.

ALL ASSOCIATED TASKSE view All | Search Tasks | Create New Task | Complete |
I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| No results,

hupcsj.faingapm.mriman.mmfclaln'ﬁﬁndax.cfrn'?fuseb-ox=rulTRadjuster&fuseauinnm:lsp_clmheader&caseld=ﬂ&9391&extid=3236MGFtD=Eﬁau,,. 12
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Meriman e-Claims

Claim Documents

*SJH5375A (SNM19D205506C02})
[YP8894D]
™
TEO SHADYANG
Nov 19 2019 2:00PM
[-]
JWG International Pte Ltd
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1/8/2020 Adjuster Report
LKK Auto Consultants Pte Ltd coregnotassorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com:assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Ouwr File No: CS/CTIM8020645/ESD352
Date: 0B/01/2020
REFERENCE
Handling Insurer: Eg“ﬁt;"ip"”g Insurance (Singapore)  pyicy No: DMCVSN18180219011
ﬁ::i_mnnt Vehicle o cazen lr:*:l:red Vehicle . oeaaap
Date of Loss: 19/11/2019 Nature of Claim: TP Claim  sNM19D205506C02
DES ON & IDE ATION OF VEH
Reg No: SJH5375A
Make & Model: TOYOTA VIOS, 1.5 (A) Engine No: 1NZXTT8757
Reg. Date: 13/08/2008 (Man. Year: 2008) Chassis No: MROS53HYS305072153
Colour; White Cdometer; 190808 km
Engine Capacity. 1497 cc
Market Value/New Car Price:  N/A
Sum Insured (S%): Market Value/New Car Price
co HIC E
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Frant Tyre Size: 205/50ZR16 Rear Tyre Size: 205/50ZR186
Front Left Side: KAFSEN 5 mm Rear Left Side: KAPSEN 5mm
Front Right Side: KAPSEMN 5 mm Rear Right Side: KAPSEN 5 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 27.424 62 6,990.42 20,434.20 7451
Miscellaneous ltems 0.00 0.00 0.00
Labour 9,060.00 2,880.00 6,180.00 68.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 36,484.62 9,870.42 26,614.20 72.95
Approved Total (Overridden) (S$) 7.500.00
(5%) 36,484 .82 7,500.00 28,984 .62 749.44
+ GST 7.00/7.00% (S$) 2,553.92 525.00 2,028.92 79.44
Nett Amount (S5) 39,038.54 8,025.00 31,013.54 79.44
INSPECTION

Date of Assignment: 21112019
Date Inspected:

Estimated Period of Repair: 12.0 days

21/11/2019 Inspected At:

JWG International Pte Ltd (HQ)

Elk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK
AutoPoint

Singapore 568047

Adjuster: CHEN TSUE YEE

Manager:

Hiew May Fung

NOTE: This reporf rpresents our findings at the time and place of inspection stated herein. Such inspection has been camied out fo the best of our knowledge and
ahility but any other lahiify under any other circumstances s hereby sxpressly excluded
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1/8/2020 Adjuster Repori

REPAIR DETAILS ]
Reference

'Part Source: MRM-SG \ersion: 1.0 (Last Synchronised: 08 Jan 2020)

| Parts: 143 TOYOTA VIOS 1.5 (A) (Catalogue:Merimen Singapore 1.0) [
iLabnur: Repairer's {Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for SJH5375A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

| Further Info: Itemsfvalues not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented 573.20FL *573.20FL
2 1 *FRONT BUMPER TOWING COVER Missing 47.50FL *47 50 FL
3 1 *FRONT BUMPER LOWER GRILLE Broken 185.40FL “185.40FL
4 2 *FRONT BUMPER FOG LAMP GARNISH Mot Mecessary 24080 FL *-FL
5 1 *FRONT BUMPER REINFORCEMENT Dented 275.60FL 275 B60FL
6 2 *FRONT BUMPER REINFORCEMENT MEMBER Mot Necessary 403.20 FL *-FL
7 2 *FRONT BUMPER SIDE RETAINER Broken 149 20 FL “149.20FL
8 1 *FRONT BUMPER LOWER SPLASH SHIELD Crushed 177.30FL *177.30FL
9 1 *FRONT GRILLE BASE Broken 28060FL *280.60FL
10 1 *FRONT GRILLE MOULDING Cut 224 TOFL *22470FL
" 1 *FRONT GRILLE EMELEM Necessary 94 BOFL "84 BOFL
12 1 *BONNET Repair 870,90 FL *-FL
13 2 *BONNET LOCK Mot Necessary 360,60 FL *-FL
14 1 *FRONT FENDER LH Mot Necessary 746.80 FL *-FL
1B 2 *FRONT FENDER EMBLEM VVTI Not Necessary 155.00 FL “-FL
16 2 *FRONT FENDER INMNER SHIELD Mol Mecessary 33580FL "-FL
171 *FRONT SUPPORT PANEL Mot Mecessary 340.80FL “-FL
18 2 *FRONT SUPPORT PANEL SIDE GUARD Mot Mecessary 189.60 FL *-FL
19 2 *HEADLAMP ASSY Broken 1,289.40FL *1,289.40FL
20 2 *HEADLAMP UPPER BRACKET Mot Mecessary 340.20 FL “-FL
21 1 “AJC CONDEMSER Mot Mecessary BB7.30FL *-FL
22 1 *A/C CONDENSER FAN COWLING Mot Necessary 240.60 FL *-FL
23 1 *AJC CONDENSER FAN BLADE Mot Mecessary 221.80FL -FL
24 1 *AJC CONDENSER FAN MOTOR Mot Necessary 304. 70 FL *-FL
25 2 *A/C CONDENSER RUBBER MOUNTING Mot Mecessary 3560 FL *-FL
26 1 *RADIATOR Mot Necessary 1,331.20FL *FL
2 *RADIATOR FAN COWLING Mot Mecessary 24B.70FL *-FL
28 1 *RADIATOR FAN BELADE Mot Mecessary 226.40FL *-FL
22 1 *RADIATOR FAN MOTOR Mot Mecessary 311 .40FL *FL
an 2 *RADIATOR RUBBER MOUNTING Mot Mecessary 37T.BOFL *-FL
31 *RADIATOR REVERSE TANK Mot Mecessary BE6.50 FL *FL
32 1 *RADIATOR UPPER HOSE Mot Mecessary 48 00 FL *-FL
33 *RADIATOR LOWER HOSE Not Necessary 39.00 FL *-FL
4 1 *WINDSCREEN WASHER TANK Mot Necessary 142.70FL *-FL
35 1 “WINDSCREEN WASHER TANK MOTOR Mot Mecessary B4.00FL “-FL
w6 2 *HORN Mot Necessary 399.00FL *-FL
v A *ENGINE MOUNTING Mot Mecessary 311.40FL *-FL
s 1 *AIC COMPRESSOR Mat Mecessary 1,340.80FL *-FL
3?1 *A/C COMPRESSOR DRIVE BELT Mot Mecessary 150,40 FL *-FL
0 1 *REAR BUMPER Dented 54790 FL *54T 90 FL
41 2 *REAR BUMPER REFLECTOR Mot Mecessary 175,20 FL *-FL
42 2 *REAR BUMPER SIDE RETAINER Broken 14920 FL *149.20 FL
43 2 *REAR BUMPER SIDE BRACKET Mot Mecessary 130,60 FL *-FL
44 1 *BOOTLID Dented 948,30 FL 948,30 FL
45 2 *BOOTLID HINGE Bent 130,00 FL *130.00 FL
45 1 *BOOTLID OUTER MOULDING Cracked 188,30 FL *188 30 FL

Report was unsubmitted during this print-out.
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1/8/2020 Adjuster Report
No. Qty PartNe. Particulars Condition Repairer's Amount
ar 1 *BOOTLID CYLINDER LOCK Mol Mecessary 101.70FL *-FL
48 1 *BOOTLID EMBLEM Necessary 84.80 FL *94 BOFL
49 1 *BOOTLID EMBLEM VIOS Necessary 84 60FL *84 60 FL
50 1 *BOOTLID EMBLEM E MNecessary T4.80FL *T460FL
51 1 *BOOTLID WEATHERSTRIP Crushed 176.00 FL *175.00 FL
52 1 *BOOTLID INNER LOCK Bent 256 40FL *256.40FL
5 1 *BOOTLID STRIKER Mot Mecessary J4.20FL *-FL
54 1 *REAR FENDER RH Dented 974 BOFL *974 BOFL
55 1 *REAR FENDER INNER WHEEL HOUSE RH Mot Necessary 1,124 6O FL *FL
56 1 *REAR FENDER AIR VENT RH Mot Necessary 175.30FL “-FL
B 1 *REAR WINDSCREEN Mot Necessary 877.30FL ~FL
58 1 *REAR WINDSCREEN RUBBER MOULDING MNecessary 175.80FL *175.890FL
56 1 *ROCKER PANEL RH Mot Mecessary 645.70 FL *-FL
60 1 *REAR DOOR RH Not Necessary 697.30FL *-FL
61 1 *REAR DOOR BLACK STICKER RH Wot Mecessary 28.50FL “_FL
62 1 *REAR DOOR OUTER HAMNDLE RH Mot Mecessary 114,30 FL *-FL
63 1 *REAR DOOR MOULDING RH Mot Mecessary 133.60FL *-FL
64 1 *REAR DOOR PROTECTOR RH Mot Necessary 180.00 FL *-FL
65 1 *REAR DOOR INNER TRIM BOARD RH Not Necessary 465.30 FL “-FL
66 1 *REAR DOOR REGULATOR RH Mot Necessary 288.10FL *-FL
67 1 *REAR DOOR POWER WINDOW MOTOR RH Mot Mecessary 326.50 FL *-FL
68 1 *REAR DOOR SPEAKER RH Mot Mecessary 307.30FL *-FL
69 1 *REAR END PANEL Dented 455,60 FL *455,60 FL
1 *REAR END PANEL TOP GARNISH Crushed 28570 FL *285.7T0FL
F i *REAR FLOOR PANEL Repair 863.10FL *-FL
72 1 *REAR FLOOR PANEL TOP BOARD Mot Necessary 332.30FL *-FL
7301 *REAR FRAME CHASSIS RH Mot Necessary 288.60FL “-FL
T4 2 *REAR FENDER SIDE INNER TRIM Mot Mecessary 1.121.80 FL *-FL
75 2 *REAR WHEEL HOUSE LINER Mot Necessary J68.60FL *-FL
76 2 *TAILLAMP Broken 914,60 FL *914.60 FL
o1 *TAILLAMP PANEL RH Dented 140.70FL *140.70FL
78 1 *EXHAUST PIPE SILENMCER Mot Necessary 466,90 FL "-FL
79 1 *EXHAUST PIPE CENTER PIPE Not Necessary B47.30 FL *-FL
B0 1 *EXHAUST PIPE HEAT SHIELD Mot Necessary 155.30 FL “-FL
B1 2 *EXHAUST MOUNTING Mot Mecessary 64.00FL *-FL
g2 1 *REAR WHEEL BEARING HUB Mot Mecessary 285.40FL *-FL
83 1 *REAR AXLE BEAM Mot Mecessary 1,027.50FL *FL
g4 1 *REAR ABSORBER SPRING Mot Mecessary 341.60FL *-FL
B 1 *REAR SHOCK ABSORBER Mot Necessary 334.90FL *-FL
86 1 *FRONT NUMEBER PLATE WITH CASING Broken 50.00F5 *40.00FS
&7 1 *SET FRONT BUMPER CLIP Mecessary TO.00FS *30.00FS
B8 1 *SET FRONT FENDER LOWER GRILLE CLIP MNecessary 38.00FS *10.00FS
8g 1 *SET FRONT GRILLE CLIP Mecessary 38.00FS *"10.00FS
a0 2 *BONNET LABEL Mot Mecessary 30.00FS *-F5
91 3 *RADIATOR COOLANT Mot Necessary 75.00FS *-FS
az 1 *REAR NUMBER PLATE WITH CASING Cut 50.00FS *40.00FS
83 1 *SET REAR BUMPER CLIP MNecessary 65.00FS *30.00FS
94 1 *BOOTLID SEALANT MNecessary 80.00FS “20.00FS
95 1 *SET BOOTLID INNER TRIM CLIP Not Necessary 65.00FS *.FS
95 1 *SET REAR DOOR INNER TRIM CLIP Mot Mecessary 60.00FS *“-FS
a7 1 *SET REAR DOOR VISOR Mot Mecessary 400.00FS *-F3
98 1 *SET REAR END PANEL TOP GARNISH CLIP Mecessary 45.00FS *10.00FS
a9 1 *SET REAR FENDER SIDE INNER TRIM CLIP Mot Necessary 90.00FS *-FS
100 1 *SET REAR WHEELHOUSE LINER CLIP Mot Mecessary 90.00FS *-FS
101 1 *REAR WINDSCREEN INNER SEAL Mot Mecessary 110.00FS *“FS
102 1 *REAR WINDSCREEN SEALANT Mecessary 80.00FS *40.00FS
103 1 *REAR WINDSCREEN SOLAR FILM Mot Necessary 300.00F3 *-F5
104 2 *REAR FENDER SEALANT Necessary 602.00F3 *50.00F5
105 3 *ROCKER PANEL SEALANT Mot Necessary 906.00FS *“FS
106 1 *REAR END PANEL SEALANT Mecessary 90.00FS *20.00F5

Report was unsubmitted during this print-out,
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11872020 Adjuster Report

No. Qty PartNo. Particulars Condition Repairer's Amount
107 1 *REAR FLOOR PANEL SEALANT Mot Mecessary g90.00FS s
108 1 *REAR FLOOR PANEL INSULATOR Mot Necessary 250.00F8 *-F3
108 1 *REAR TAILLAMP PANEL SEALANT Necessary 90.00FS *20.00FS
110 1 *REAR CHASSIS FRAME SEALANT Mot Necessary 80.00F5 “.F&

F=Franchise parl. S=Spciett, L=ListitemDisc, — —

Sub Total (S%)  35,281.50 9,213.90

- List tem Discount on L Items 25,00/25.00% (5%) 7.,856.88 2,223.48

Total Parts (S$) 27,424.62 6,990.42
[ Report was unsubmitted during this print-out. ]
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11872020 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

L ltems

1 SUPPORT PANEL. RESTRUCTURE FRONT CRASH MANAGEMENT New 1,200.00 400.00
COMPONENT AND RENEW OTHER DAMAGE PARTS.
SPRAY PAINTING ON DAMAGE AND AFFECTED AREA. MNew 1,200.00 400.00
ADJUST AND FOCUS FRONT LIGHTING SYSTEM. PERFORM New 80.00 30.00
HEADLAMP ADJUSTMENT TO POSITION.

4 REMOVE AND INSTALL RADIATOR ASSY. PERFORMED RADIATOR MNew 120.00 0.00
PRESSURE TEST.

5  DISMANTLE AND REPLACE A/C CONDENSER ASSY. REFILL, New 150.00 0.00
RECHARGE A/C REFRIGERANT GAS AND PERFORM PRESSURE
TEST.

§ CUT OFF AND REPLACE REAR END PANEL, FLOOR PANEL AND Mew 2,400.00 800.00

REAR LHS FRAME. STRAIGHTEN, REALIGN REAR CHASSIS FRAME
AND RENEW OTHER DAMAGE PARTS.

7 SPRAY PAINTING ON DAMAGE AND AFFECTED AREA. Mew 1,800.00 1,000.00
DISMANTLE AND INSTALL EXHAUST PIPE SYSTEM TO ENABLE New 120.00 50.00
REPAIRS,

9 REMOVE AND INSTALL REAR PARKING SENSOR AND WIRING New 150.00 20.00
HARNESS. PERFORM DISTANCE SENSORY TESTING.

10 RENEW REAR FLOOR INSULATOR, New 180.00 0.00

11 PERFORM REAR LIGHTING WIRING CHECK AND TEST FUNCTION. New B80.00 0.00

12 TRANSFER REAR RHS DOOR ATTACHMENT AND MECHANISM INTO New 200.00 0.00
NEW DOOR PANEL.

13 REMOVE AND INSTALL REAR WINDSCREEN GLASS. MNew 180.00 120.00

14 CONDUCT WATER LEAKAGE ON WELDING JOINT AREA. New 100.00 30.00

15 TRANSFER REAR BOOTLID ATTACHMENT AND MECHANISM INTO MNew 200.00 30.00
NEW TAILGATE ASSY,

16 REMOVE AND INSTALL FUEL TANK AND FUEL PIPING TO ENABLE Mew 200.00 0.00
REPAIRS.

17 PERFORMED DIAGNOSTIC CHECK. New 150.00 0.00

18 DISMANTLE AND REPLACE REAR UNDER-CARRIAGE New 200.00 0.00
COMPONENTS.

18  WHEEL ALIGNMENT. MNew 150.00 0.00

20 DISMANTLE AND INSTALL REAR SEATS, SPEAKER BOARD AND MNew 200.00 0.00

BOOTLID TRIMMING.

Gross Labour Cost (5%) 9,060.00 2,880.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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