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Make of Veh: Modi: NIl TSIRIm | STD ARIm or STeel Rim
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-..CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING |

A58 |=.--'|T'u--1 Est Submitted Adj Assighed j-’\.jl Rpt Ad! Submitted I_n-. Auth'ed Status
20
; 21 Nov 2019 21.““ L9 New Assignment
Main 11:02 Cancel Case I
|__ ‘ Assign ] - | J

Reference Claim Details Documents _Show Al |

[_cuun SUBFOLDER DETAILS [Created by insurer]

Insured: TAN MEOW HWA, 1D: S1114521C

[Main .
| Claimant: SMRT BUSES LTD, Coieg No.: 198202292D

18/11/2019 00:00 - :59

| [10 Months and 17 Days From LTA Reg Date (Man Yr)]
s ] [ _Polil:y/Cover B0455952QMY (Comprehensive)

Claim Type: | TP / 612038 Note No.:  |Coverage: 21/04/2019 - 20/04/2020

Vehicle Reg.
No. SLB7531K FS:L%::Q
" (Insured): :
| | Excess:
| Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
|
':I:sr:ﬂgr:,g MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 22/11/2019]

e ol |on WP Car In. Liab: NR. Assign: LKK Auto Consultants (IHS appt full). Contact:Edy Jeong @ 9154 1195,

\ehicle Res. | sMB1501A Date of Loss:

ASSOCIATED MAIL RECEIVED [View All I I 'c;,m‘pgsg Case Malil |
There are no mail for this case.

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Complete ||
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vekicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Nov 2019

Company
292D

SMB1501A

No

22 Nov 2019

MAN

NL 320F (A22) 11L AUTO ABS TURBO
Multicolor

2014

50338180423822
WMAA22ZZ9E7002245
$256,071.00

200ct 2014

200ct 2014

0

$0.00

No

$0.00

$0.00
$0.00

OK



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreg.no:1ssso7198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn: Jowyn Tay Mei Ling Date: 25 Nov 2019

Preliminary Advice

Insured Vehicle No : SLB7531K
TP Vehicle No : SMB1501A Accident Date : 18/11/2019
Make : MAN NL320F (A22) Assignment Date :21/11/2018
Date of Inspection : 21/11/2019 Est. Duration of Repair :2.00
Inspection At - SMRT AUTOMOTIVE SERVICES PTE LTD (WOODLANDS)

60 WOODLANDS INDUSTRIAL PARK E4

SINGAPORE 757705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages ....... portion and parts claimed are consistent to the accident.
Repairer's Estimate (Gross) :S$ 5,940.20
Revised Amount :S$ 5,316.98
Check Items (Estimated) :S$ 0.00
Total :S$ 5,316.98
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S%
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$
Remarks
( )  The vehicle is economical/not economical for repair.

( x ) The above survey was conducted on a ‘without prejudice’ basis.



MSR118153111 / SMRT Automotive Services Pte Lid - Woodlands i due to late reportin
ENTRY DATE & TIME: 20/11/2019 09:03 Your NGB will be affecten s v 9

SUBMITTED BY: Lim Sing Bee Actual e-Filling Submission Date & Time: 20/11/2019 09:41

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report currectlz the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 20/11/2019 09:03
Date Of Accident 18/11/2019 14:55
Exact Location Of Accident PIE BEFORE WHITLEY RD EXIT
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB1501A
Insured/Policyholder

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000
Vehicle Particulars

Manufacturer MAN

Model MAN NL320F ( A22 )

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number
Cover Note Number
Driver

D-19093203MFBP

Name of Driver ZHAI JINGBO

Passport No/FIN G2642692N

Date Of Birth 30/07/1987

Occupation OUTDOOR

Date Of Driving Pass 13/07/2015

Driving Experience 4 YEARS AND 4 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-80000000

NOEMAIL

Page 1of 5



Address NO ADDRESS
Postcode

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
!\Jumber gf vehicles_ (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. NO
Number of Passengers (Including Driver) 15
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

WHILE TRAVELLING STRAIGHT ON THE 3RD LANE OF PIE, SUDDENLY | FELT AN IMPACT AT THE REAR OF MY BUS. |
IMMEDIATELY STOPPED THE BUS AND GOT DOWN TO CHECK. | SAW A PTE CAR BEHIND MY BUS WITH HALF ITS
BODY IN LANE 4. THE THIRD PARTY DRIVER APPROACHED ME AND ADMITTED THAT HE HAD COLLIDED ONTO MY BUS
WHILE FILTERING OUT FROM LANE 4 DUE TO ROAD WORKS AHEAD. | FOUND DAMAGES ON THE REAR LEFT PORTION
OF MY BUS. THE PTE CAR FRONT PORTION DENTED. NO INJURIES WERE REPORTED.

Attachment(s)

Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? YES

Remarks/ Reasons: PENDING DOWNLOAD

Was there any audio recorded? NO

Vehicle Registration Number SLB7531K

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Name of Driver TAN YU JUN EUGENE
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Nature Of Damage
Page 2 of 5



No. Of Passenger (Including Driver)
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

B0 Woodlands Industrial Park E4, Singapore 757705

FAX Number : 63685582

Estimator Telephone Number  BB662623

Accident Reporting Number 88682672

Date Generated :  20/11/2019

User 1D JeongCH

Section D - Details of Repair Estimates

Part 1 - Labour Works

Job Scope Quotation from AR Adjusted by Surveyor, If applicable
TO REMOVE & REFIT LH REAR PORTION PARTS $520.00 L',_ T0.
Total Labour $530.00
Part 2 - Spray Painting & Panel Beating Related Works
Job Scopa Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY LHS REAR PORTION $878.00 "'rl c EF
Total Spray Painting & Panel Beating $878.00
Part 3 - Other Costs - Accident and Accident Repair Related Exp
Job Scope |Quotation from ARC Adjusted by Surveyor, if applicable
Total Other Costs
Part 4 - Spare Parts / Material Usage
Part Number  |[Portion Stock Number |Part Name Quantity List Price ($) |Discount (%) [Final Price ($) [Esti Appi Surveyor App d
6010288 VE 88-25225-6038 |LAMP STOF-LED (MAN |2.00 5$1.141.70 10.00 $2.055.08 Replace |5
BUS) A PCRA
6010229 VE 88-25320-8008 (LAMP INDICATORLED [1.00 $1.27410 10,00 §1,14889 Replace |
(MAN BUS) 4+ (RA
6010080 Body FO1001-CW271 [COVER REAR TAIL 1.00 $574 70 10.00 $877.23 Replace »
LAMP.LH.FOR MAN A22 // CR u 1 p y &
BUS i
6010084 Body FO1001-CW274 |BUMPER:REAR.CENTR |1.00 $1,868.80 10000 $0.00 Repair
EFOR MAN 422 BUS
Total [$5.259.30 $4,078.96
{Added Spare Parts / Matarial Usage After Surveyor Signed off
Part Number  |Portion Stock Number Fut Name Quantity ListPrice §  [Discount (%) |Final Price (3) |ARC Check Surveyor Check
Total
i

f\{fmr OMJ = JUJS.

\\.9\ Sivn Vi (Lkk).
21/11/2014.

Tj’ wi e dvrtjqdru-

Lump Sum  Re pa M~

Alers rp hyto

o N

0 llleqa

£ (66330

| modificationis) ie
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

FAX Number - 63685532

Estimator Telephone Number SBS62623

Accident Reporting Number - 8662672

Date Generated :  20/11/2018
Usar ID :  JeongCH

Section A - Accident Details
Regstration Number |SMETED1A
Case Reference Number |EUSI1 1/19/5028
Registration Date |1uaurzu14
Company Type SMRT Buses Ltd
Make MAN
Model AZ2
Name of Driver Zhai Jingbo
Type of Accident Head to Rear

Accident Date and Time

11/18/2019 2:57 PM

Accideni Reporied Date and Tima

11/16/2016 5:15 PM

|s Surveyor Required? No
Survey by

Vehicle 1s Towed Back? No
Towed Back Date and Time

Replacement Vehicle issued? Na

Job Card Number

Special Instruction to ARC if any

SMB1501A - REAR LEFT PORTION
SLE7531K (TP) - INSURED WITH MSIG

Prepared Date and Time

117202019 5:02 FM

Chassis Number

WMAA227ZGETD02245

Mileage

Work Shop

Repair Completion Date and Time

Section B - Summary of Repair Estimates

|Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable

Total Labour Cost $530.00 $0.00

Total Spray Cost $878.00 $0.00

Total Spare Part Cost $3.26318 £0.00

Tatal Othar Cost 50.00 $0.00

TOTAL COST $4671.18 $0.00

Lump Sum Total $0.00 $0.00

Number of Repair Days a0

Prepared / Adjusted By

ARC Manager Team

ARC | Surveyor Sign Off Date

20/11/2019 5:15 PM

Signature

Remarks

Section C - Quotation and Accident Invoice Details

Quotation Number

Invaice Number

Quotation Date

Invaice Date

Invoice Amount

Prepared Date

Page 1 of 2
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

B0 Woodiands Industnal Park E4, Singapore 757705

FAX Number 63685592

Estimator Talaphone Number - 68882623

Accident Reporting Number - 88682672

Date Generated : 11122019
User ID ¢ CatherineLes

B Section A - Accident Details
Registration Number |smB1501A
Case Refarence Number [Busi1ns/s028
Registration Date |20r1022014
Company Type SMRT Buses Lid
Make MAN
Model A22
Name of Driver Zhal Jingbo
Type of Accident Head to Rear
Accident Date and Time 18/11/2018 257 PM
Acoident Reported Date and Time 18/11/2018 515 PM
Is Surveyor Required? Yes
Survey by
Vehicle is Towed Back? Na
Towed Back Date and Time
Replacament Vehicle issued? No
Job Card Numbaer 24104488
Special Instruction to ARC.if any SMB1501A - REAR LEFT PORTION
SLBT7531K (TP) - INSURED WITH MSIG
Prepared Date and Time 201112018 5:02 PM
Chassis Number WMAAZ2ZZ9ET002245
Mileags
Work Shop
Repair Completion Date and Time

[

Section B - Summary of Repair Estimates

2

Summary of Ropair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Cost $795.00 $530.00
Total Spray Cost s8§78.00 $708.00
Total Spare Part Cost $2,538.03 $2,538.03
Total Other Cost 50.00 $0.00
TOTAL COST 421103 $3,776.03
Lump Sum Total $0.00 $3,800.,00
Number of Repair Days a0 20
Frepared / Adjusted By Jeong Choon Hwee Sun Pin (LKK)
ARC / Surveyor Sign Off Date 201172019 5:15 PM 2111/2019 4:03 PM
Signature =]

Remarks
Section C - Quotation and Accident Invoice Detalls
Quotation Number Invoice Number
Quotation Date Invoice Date
|Invoice Amount Prepared Date

Page 1of 2
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SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services Pte Ltd

e

80 Wk

trial Park E4, Singap

FAX Numper : 63885582

Estimator Telephona Number : 68662623

Accident Reporting Number
Date Generated : 11122018
User D : CatherinelLee

Section D - Details of Repalr Estimates

Part 1 - Labour Works

Job Scope |nmﬁumﬂi ,Amuhys;.w-wr.ifnpplmm
TO REMOVE & REFIT LH REAR PORTION PARTS |s785.00 |ss30.00
Total Labour |s785.00 |$530.00
Part 2 - Spray Painting & Panel Beating Related Works ¥
Job Scope Iouallﬂnn from ARC Adjusted by Surveyor, if applicable
TO RESPRAY LHS REAR PORTION [s878.00 $708.00
Total Spray Painting & Panel Beating |3878.00 $706.00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope Quotation from ARC [Adjusted by Surveyor, if applicable
Total Other Costs
Part 4 - Spare Parts | Material Usage
Part Number  |Portion Stock Number |Part Name Quantity List Price ($) |C (%) |Final Price (§) |Estimator Approved ]Sunrlyor Approved
5010298 VE |B8-25225-6038 [LAMP STOP.LED (MAN |2.00 $1,14170 30,00 $1,598.38 Replace Replace
BUS)
8010298 VE 88-25320-8008 |LAMP INDICATOR.LED [1.00 $1,274 10 30.00 5891 87 Replace Replaca
(MAN BUS)
6010080 Body FO1001-CW271 | COVER REAR TAIL 1.00 587470 3000 $882 29 Replace Replace
LAMP LH,FOR MAN A22
BUS
6010064 Bady FO1001-CW274 |BUMPER REAR CENTR 100 §1,868 80 100.00 50,00 “|Repair Repair
E.FOR MAN A22 BUS
Total $5,259,30 |s3,172.54
Added Spare Parts / Material Usage After Surveyor Signed off :
Part Number  |Portion Stock Number |Part Namae Quantity List Price §  |Discount (%) |Final Price ($) |ARC Check |Surveyor Check
Total
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SMRT Accident Vehicle Repalr Estimates

188602623

—_—

Accident Reparing Number : 58562672

Dale Genoraled :  20/11/201%
User ID i JeengCH

Total Spray Painling & Panel Beating

15’7 Accldentand Accidant Repair, Related Expes

“&F«ﬂ" ol“j - 'lbkfjs-

'l_ump Sum n{rqn"-
Swn Pan (LK. Atterspy phito
21/11/2014.
_[-dD Ufﬁ""f €I'j‘udlﬂ-

Pags 2012
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SMRT Accident Vehicle Repair Estimates

[SMRT Automotive Services Pre Lid

60 Woodlands industrial Park Ed, Singapore 757705

FAX Numbaer : 63685592

[Estmatar Talephons Number “88882823

[Accident Reparling Number ; 68582872

Date Generated : 20M11/2019
User D : JoongCH

=

, At

Case Reference Number BUS/M1M18/5028
Registralion Cais [1620261
Company Type |SMRT Buses Ltd
(Make MAN

Modaeil A22

Name ol Drivar Zhal Jingbo

Type of Aczident Head to Rear
(Accident Date and Tima 111872019 2:67 PM
Accident Reported Date and Tima 1111872018 5:15 PM
Is Survayer Required? No

Survey by

Vehicle s Towod Back? No

Towed Back Date and Time

Replacoment Vehicle issuad? Na

Job Card Number

rs pecial Instruclion lo ARC if any

SMB1501A - REAR LEFT PORTION
SLB7SIK (TP) - INSURED WATH MSIG

Summary,of Repalr Estimi

Prepared Date and Time 1120/2018 5:02 FM
Chassis Numbar WMAAZ2ZZ9E7002245
Mileage

[Work Shcp

Repair Completion Date and Time

| Total Labour Cost

Total Spray Cost $0.
Total Spare Pan Cost [s3.:363.18 }sﬁ
Total Other Cost 50,00 |s0.00
TOTAL COST $4,671.18 |s0.00
Lump Sum Tatal<.. _ $0.00 Is0.00
Number of Repair Days 3.0

Prepared | Adjusted By ARC Manager Taam

IARC / Surveyor Sign O Dale 201112018 5:15 PM

?'ul‘lllm @_ B
[Remarks

Quolation Number Invoice Number
CQuotation Date Involee Dale
|Involce Amounlt Preparod Date
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
1 Pending for Surv
v |21 Nov 2018 f::gg" 29 5$3,800.00 5$$3,800.00 “:or';' L
Edit Adj Rpt | Edit Estimates View Rpt Cancel Case I
Main ] Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: TAN MEOW HWA, 1D: S1114521C
Main .
Claimant: SMRT BUSES LTD, Co. Reg. No.: 198202292D
Vehicle Reg. . |18/11/2019 00:00 - :59
No.: SMB1501A B Date of Loss: | 6 Manths and 29 Days From LTA Reg Date (Man Yr)]
§ Policy/Cover |B0455952QMY (Comprehensive)
CoimType: |TP /612038 Note No.: | Coverage: 21/04/2019 - 20/04/2020
Vehicle Reg.
No. SLB7531K rgll:rn::t}
| (Insured): :
o Excess:
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
randing | Ms1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jowyn Tay Mei Ling - 6643 1307)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 21/12/2019]
::f'nl:srgks on WP, Car In. Liab: NR. Assign: LKK Auto Consultants (IHS appt full). Contact:Edy Jeong @ 9154 1195.
ASSOCIATED MAIL RECEIVED view Al |  compose Case mail |
There are no mall for this case.
ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019



Merimen e-Claims

Claim Documents

*SMB1501A (612038)
[SLB7531K]
TP
SMRT BUSES LTD
Nov 18 2019 12:00AM
[TAN MEOW HWA]
SMRT Automotive Services Pte Ltd

Page 1 of 2

Upload Documents | Upioad Photos | Compose New Letter | View
Assessment Reports o N 11 per page %]
No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/11/19 08:45 Adjuster Immediate Advice Load HTM
Photos/Images o {3 per page M |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/11/19 09:20 Chassis Number 8 | wadirc | ¥
z  |26/11/19 09:21 Odometer Reading O | e
3 |26/11/1909:21 | General view Load 76 | M
4 26/11/19 09:21 General View ﬁ Load IPG
5 |26/11/19 09:21 General View © | Load PG
6 |26/11/1909:21 | General View @ | wadwc | &
7 | 26/11/19 09:21 General View € | wadirc | M
8 |26/11/1909:21 | General View @ | wadrc | M
9 |26/11/1909:21 | General View © | wadirc | &
10 |26/11/1909:21 | General View @ | wadrc | M
11 |26/11/19 09:21 General View € | wadirc | M
12 |26/11/19 09:21 General View € | wadirc | M
13 |26/11/19 09:21 General View €@ | Ladirc | M
14 |26/11/19 09:21 General View €| wadirc | M
15 |26/11/19 09:21 General View © | adiwc | M
16 |[26/11/19 09:21 General View € | Load G
17 |26/11/19 09:21 General View @) | wadirc | M
18 |26/11/19 09:21 General View € | Ladwc | &
19 |26/11/19 09:21 General View € | wadircg | M
20 |16/12/1909:54 | After Repair Photo € | adirs | M
21 |16/12/19 09:54 After Repair Photo @ | wadirc | M
22 |16/12/1909:54 | After Repair Photo € | adwc | M
23 |16/12/19 09:54 After Repair Photo @ | wadrc | ¥
24 |16/12/1909:54 | After Repair Photo O | wadirc | M4
25 |16/12/1909:54 | After Repair Photo © | adwc | M
26 |16/12/19 09:54 After Repair Photo € | wadic | M
Documentation o |1 per page VI %}
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |21/11/19 09:55 REPAIR EST € | Load POF

21/11/1909:55 | TP GIA € | Load POF
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor) Thumbnail | Print
1 |21/11/19 10:59 Email - Dutsource Instruction € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...  30/12/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/12/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregnNo199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 3

Our File No: CS/MSG19020636/QTD3E2
Date: 30/12/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B80455952QMY
Claimant i -
Vehicle No : SMB1501A Insured Vehicle No: SLB7531K
Date of Loss: 18/11/2019 Nature of Claim: TP Claim No: 612038
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB1501A
Make & Model: MAN NL320F (A22), 10.5 D (M) Engine No: 50338180423822
Reg. Date: 20/10/2014 (Man. Year: 2014) Chassis No: WMAA22Z79E7002245
Colour: Multi-colour Odometer: 420145 km
Engine Capacity: 10518 cc
Market Value/New Car N/A

Price:
Sum Insured (S$):

Market Value/New Car Price

ONDITION HICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 275/70 R22.5
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS B Repairer's Adjuster’s Difference  Diff %
Parts 6,401.00 3,172.54 3,228.46 50.44
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,408.00 1,238.00 170.00 12.07
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 7,809.00 4,410.54 3,398.46 43.52
Approved Total (Overridden) (S$) 3,800.00
Nett Amount (S$) 7,809.00 3,800.00 4,009.00 51.34
INSPECTION
Date of Assignment: 21/11/2019
Date Inspected: 21/11/2019 Inspected At: SMRT Automotive Services Pie Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: Ol SUN PIN Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liabllity under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

|Part Source: (Last Synchronised: 30 Dec 2019)

|Parts: N/A MAN NL320F (A22) 10.5 D (M) (Model not available in database)

'Labour: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SMB1501A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page
[Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 2 *LAMP,STOP:LED (MAN BUS) Cracked 2,283.40F *2,283.40FL
2 1 *LAMP,INDICATOR:LED (MAN BUS) Cracked 1,27410F *1,274.10FL
3 1 *COVER:REAR TAIL LAMP,LH,FOR MAN A22 BUS Crushed 974.70F *974.70FL
4 1 *BUMPER:REAR,CENTRE,FOR MAN A22 BUS Repair 1,868.80F “FL

F=Franchise part. L=ListltemDisc
Sub Total (S§) 6,401.00 4,532.20
- List Item Discount on L Items 0.00/30.00% (S$) 0.00 1,359.66

Total Parts (S$)  6,401.00 3,172.54

[_ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REFIT LH REAR PORTION PARTS ' New 530.00 530.00

2  TO RESPRAY LHS REAR PORTION New 878.00 708.00
Gross Labour Cost (S$) 1,408.00 1,238.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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