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Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 14 November 2019 1:43 PM

To: 'SUR"; 'assignments'

Cc: 'Claims'

Subject: OD CLAIMS FORSLG 186 T

Attachments: SLG 186 T GIA 14112019.PDF; SKM_364e19111413390.pdf; Capture PNG
Dear All,

Please assist to register Own policy claims for the above mentioned vehicle.
Attached 1s the GIA report for vour reference. ™

Kindly arrange the survey on 20 of Nov -{a/})ﬂﬁ'm, owner waiting.

Address : 281 Alexandra Road Singapore 159938

Thank you

Best Regards.
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159958

p. +63 6366 2323, option |

e. Claimsi@premiumauto.com.se  w. www.audi.com.sg

’unh Showroom "RI Alexandra Road Singapore 159938 p. +65 68362223

B —

WELCOME TO THE==
,8TH DIMENSION.

“THE ;l"-'l.LL-l"QIE"l..I"l.-‘I AUDI Q8.

il

Email Disclaimer

This emall, including any attachment, is confidential and may also be privileged.
I wvou have recerned it in error, please notify us immediately by reply email and then delete this message fram yaur system
lease do not copy it or use it for any purpose, or disclose its contents or any attachment [o any other person. Thank you



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 22 November 2019 11:35 AM
To: claims@premiumauto.com.sg; SUR
Subject: RE: SLG 186 T - OD CLAIM

Dear Kelvin,

Instructed by our client, please proceed to repair the insured vehicle SLG 186T (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Shiau Chan [LKKAuto) <siewsc@|kkauto.com>

Sent: Friday, 22 November 2019 9:00 AM

To: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>
Subject: RE: 5LG 186 T - OD CLAIM

Dear Kelvin,

Mot yet approve.

est Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>
Sent: Friday, 22 November 2019 8:28 AM
To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@I|kkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>
Subject: RE: SLG 186 T - OD CLAIM

Dear Shiau Chan,

Any update on approval ?
Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor
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= AUDIT TRAIL

Claim

Mermen e-Claims

Audit

Na. on Audit “Remarks By |
1 ﬁ Eg" 2012 eim veh Model Changed (204651 AUDI A6 1.8 TFSI Ultra (PI) (NAV) (A). hE]m"'l.':i:t’:':t’;ré
NS g, 9l SGISET ol o OnsIe 03 e a0V T 1) emen

reated from SAS:MPA119150543 [
a ggﬂg" 2019 Emmﬂ“mﬁ"“ Sat] Type:3-0. Claim Type:SC-20D. G:E\].-.:::Ei:n-,-'
4 E;::" 2ig Adj Clm Retrieved Adj: LKK Auto Consultants Pie Ltd (HQ) Gﬂ:&";:gfnﬁ
5 E;E;"’ 2019 4§ co Assigned LKK Auto Consultants Pte Ltd (HQ): G[;']Inr;i:lst:n:vi
& S;:':;"' 2013 p4i Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/12/02 GE,]I:&’:::;?I
7 g;:':g"‘r 2019 Adj Mandate Set Approved:8000.00.Reinsp: Adj decides. GE:fr]in!:::ahr:v
o VIO Cimagerton gepy157.5 20051 e |
g S;::":"' 2015 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID GLﬁ]in“;";';‘ahr:?

10 i;':g" 2019 agj Rpt Initiated [‘"‘Eﬁ::j‘”
11 2L MoV 2019 ¢y oY Modified IP) Reg. Date: -> 2016/09/19. B
12 fé:’:g“ 2019 cym petails Notified [*éﬁ:h““ |
13 ﬂ__ﬁg“ 2019 ;:L:;:'h:‘:w“ Next Rpt:Final Rpt.Due Date:2015/12/02 [*E:ﬂ:f‘” .
. ﬁg;v 2019 44t Mandate Request ﬁ&?ﬂ%ﬂ::ﬁnﬁgm;?ﬁ CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE [ﬂ!: ﬁ:ranu
15 21 MNov 2019 Cim Registration Init.Est.:-»5,000 - 6,000, Excess: -> 0.00. Excess Waived: -> 800.00, 2F Remark [1]1Gan, |

17:17 Modified 5: -> Mot Applicable. GST: -> 7.00. Hunchung |

16 21 NoV 2019 abel Added (20226):Coverage Confirmed. ELT:?;:‘;;
(7 TLNOVE515 oy e i chamged MR 05T ot O Ot 201210, st s Seinpecion e s [}
18 ﬁl.;lgv fm? Adj Mandate Set :Tﬂ;ﬁi:::::rggl;ﬁ-:i‘?::mmn ta h:e dan-ne for damage check and supplementar m::rék |

Date From i] EE Date To ij Ell Audit Type None ¥ .E?-.I

ACTIVITY T o .

No record

| Merimen Billing

21 Nov 2019

2352190 ‘
: |

for thi

ase - Transaction History

Are Tupa

10:18:46

OD/TP Case
(Adjuster)

LKK Aute | LKK Auta

Maotor Consultants Consultants
| Preltd | Pteltd (HQ) |

SLG186T

https:/'singapore. merimen.comi/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=887215&exlid=32354T&CFID=629...

12



11/21/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreanoi9ssoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408233
Attn: Date: 21 Mov 2019
Vehicle Mo ; SLG186T Accident Date (141112019
Make : AUDI AB Policy No. : 2100482526-03
Assignment Date : 21/11/2019 Excess : 550.00
Date of Inspection  : 20/11/2019 Est. Duration of Repair :5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (LBI)

55 UBI ROAD 1

SINGAPORE 408695

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 21,355.00
Revised Amount 55 15,451.00
Check Items (Estimated) 5% 680.00
Total 53 16,131.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value 55 112,000.00
COE / PARF Rebate 55 70,525.00
Salvage Value ‘55
Margin for Repair 55 41, 475.00

Remarks

{ ¥ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

(g -
o |

https:ﬂsingap-nre.meriman.cnrnicraimﬁndex.cfm‘?fus,shm¢=E'-.I'Cdnc&h:seauinn#sp_ﬁwersmaﬂ&dmiﬂﬂﬁsﬁ1568&preuiew=1&mlaynulz1 &CFlL... 11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Foreign Identification Number
213W

SLG186T

No

21 Nov 2019

AUDI

A6 1.8 TFSI ULTRA (P1) (NAV)
Grey

2015

CYG010911
WAUZZZ4GBGN115383
140.0 kW (187 bhp)
$39,391.00

19 Sep 2016

19 Sep 2016

0

$42,148.00

Yes
18 Sep 2026
$31,611.00

18 Sep 2026

B - Car above 1600cc or 97kW (130bhp)

10

$57,002.00
$38,914.00
$70,525.00

The information contained herein is correct as at 21 Nov 2019

OK
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SsGCARMART.COM

Hew Cars

Past an &d

Browse by Category v

& vehicles

Compars

Post an Advertisement
Sell & yowrselll Advertise it at just

$58 until it's SOLD!

Advertiser Login

Used AUDI AB 1.8 Car & Used Cars & Vehicles Singapore - sgCarMart
Login  Sign up

Sell My Car Directory Products Insurance Articles Farum

2014 C180 Coupe With AMG Body Kit

Direct Cwner

Ways of Salling

{AUDI A€ 1.8 ) : N

Maodel Price Eng Cap Mileage Veh Typa

AUDI AG 1.8 Aniy Ay 2016 ATy Bny Ay

Audi A6 1,BA TFSI Ultra 5- £105,500 $13,650 fyr 25-Jan-2016 1,798 cc 107,800 em Ly

tronic
Elegant And Classy Biack Exterior With Brown Interior. Fully Serviced With Records By Audi Since Day One! High Trade In Available With
Multiphe Loan! Lusuricus And Attractive Unit Call Lis Mow Far An Non Obligatory Viewing®

Pasted: T0-Maw-2013  Togs: 2005 Audl A5, 3016 audi 86, Audi AB, 2 ob, Audl, AB, 86, Lsed Audi

Audi A6 1.8A TFSI Ultra 5- $107 600 $13,640 fyr 30-Mar-2016 1,798 ¢c 82,000 km Lisxury

tronic

Only 1 Owner, Fully Agent Maintained, Last Sorvicing Done June 2019 78,000km. 3 Years Free Servicing Package, Worry-free With &
Months Warranty, Trade-in Welcome, SMS/WhatsApp/Call For Appointment And Viewing

Performance Cars Pre Lid
Posted: 16-Now-2019  Tags: 2016 Audi A, 2016 audi a6, Audi AS, sudi ab, Aul, AG, o5, Used Audi

Audi A6 1.8A TESI Ultra 5- $15,000 fyr 12-Apr-2016 1,758 ¢ 42,000 km Luzuiry

tronic

{The Epitame Of Garman Engineering Refined To Perfaction) 1 Cwnes, Fully Agent Premium Auto Maintained. Snill Under Agent Wasranty
And Free Serviging. Pristine Condition. Special High Loan Packages Available. High Trade In For Your Car. Call Mow!

$117,000

Posted; 13-Now-3019  Tage: 2016 Audi A%, 2016 audl a6, Audi A5, 2udi 36, Audl, A6, 86, Used Aud

Audi AG 1.8A TF5I Ultra 5- 4101800 §12 260 fyr 21=lun-2016 1,796 cc - Luxury

tronic
German Lusury Sedan Equipped With A Powerful And Fuel Efficient 1.8L TFSI Engine Mated To & 7 Speed D5G Ang With 4 Driving Modes.
Bank And In Howsa Loan Availsbie, For Viewing Please Call Now. Trade-In Welcome.

Pasted: 02-Mov-2019  Tags: 2006 Audi AE, 2016 3udi 36, Aud BB, aud: af, Audi, AB, 86, Used Audi

¥tremez Audio Accessories - Audio System - In Car Entertainment
¥iramez Autio provides expert advice and professional Installations whike meintaining cost-effectiveness for all customers.

More info about this shop

Audi A6 1.BA TFSI Ultra 5- $116,800 18-Mov-2016 1,798 oc 51,000 km Lueury

tronic

1 Owner! Agent Unit! Full Agent Sendced! Supreme Condition! Zero Mishaps! In House Financing And High Trade In Given! Instant In
Haousa Loan Approval, Immegiate Transfer OF Ownership Upon Collection, Hassle-Free Transaction! Call Now!

Hul Hua Credit Pte Ltd
Paostad; 19-Nov=2019  Tags: 2046 Audi A5, 2016 audi 26, Auds A5, audi 86, Audi, AB, aB, Used Aud

$13,390 fyr

Audi AG 1,BA TF5I Ultra 5- $109, 800 £12,530 fyr I0-Hov-2016 1,798 ec 77,000 km Luury

tronic

Accident Free. Tip Top Condition, Vehicke In Showrcom Condition, Elegant Black With Tan Brown Leather Inkerior, Grooming Maintined
By Professional Groomer, Bank Laan/Tn House Loan Avallable, Trade In Welcore. Call Our Friendly Sales Consultant For Free Discussion..,

Shuang Hup Cred
Posted: 17-Now-201%  Tags: 2016 Audi A5, 2006 audl a6, Audi AL, audi o6, Aud AS, &5, Used Audl

Save this search criteria, 1o gel email akerts whengver a match 18 Found,

hitps:/fwww.sgcarmart com/used_cars/listing.php?ORD=RGD_ASCA&MOD=AUDI A6 1.B&RPG=20&VEH=0&RGD=20165AVL=2

Resources

Eeputh | CERTIFIED PRE-OWNED
Auto | MERCEDES BENI

Available

Availabia

| rrosir i

Available

Available

Available

Availabla

Avallable

[y
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117212019 Used AUDI A8 1.8 Car & Used Cars & Vehicles Singapore - sgCarhMart
Medel Price  _ Depredation | FReo Dt Eng Cap Mileage Veh Type
[20 ¥ | results/page

Make

For old advertisements, view Expired ads

Home | Maw Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article = Forum | Resources
mpart cars, Toyota, Honda, Nessan, Misubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, hxury Cars, sports
a car aicdion, ook up car loans, finandal services, kow mileage cars, Car brands, cirpark fates A

sgCarMart is the number one car classifieds for parailel |
cars o statiamangons, SUV, MPY, hatchback, to COE cars & OPC cars, You can alss buy from
uged ALDT A 1.8, used vehicies Singapore of even buy wsed ALIDT A5 1.8 Sngapore. We have new
rutw car launches and néw Car promations, Wisit our partner sites Tor

nsurance. Find buy wsed AUDI AE 1.9, AUDE A6 1.8 Sngapare, used AUDL AR LB Singapone,
car dealers comprising parallel smparters, autharised car dealers, and used car dealers on our site. Find new car price ists,
job apenings for Singapare jobs, real estate properties for sak, mover, car performandce parts, car discussion, forum discussian, commercial vehick leasing & COE resulis

atlon displayed on sgCarMart.com ene gathered from sources snd based on algorithms. that an

believed by spCarbart.com to be refiable, but na assurance can be given
jon is accurate, complete ar current. sgCarMart.com does not assume a0y responsibibty for emors Of omissons or warrant the acc

uracy of this information,

Al prices and other inform
that this infarmat

Fallow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
E:2004-2019 sgCarMart, All rights reserved.

Coimpare

hitps://www.sgcarmart.com/used_cars/listing php?ORD=RGD_ASCAMOD=AUDI AB 1.88RPG=208VEH=04RGD=2016&AVL=2



