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11212018 Rich Text Editor. SVCDOCHreontent

LKK Auto Consultants Pte Ltd conegne essorisan)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapare 408933
Tol: 6256-3561 Fax: 68448805 Emall: sur@lkkauto com assignments{@ikkaluto.com
To: AlG Asla Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pie Lid
AIG Bullding 51 Ubi Ave 1 #01:25
78 Shanton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn:  Khoo, Kay-Eng Data: 21 Nov 2018
Preliminary Advice
Vehicle Mo ! SLSE939K Accident Date - 18/11/2018
Maka - AUDI A3 Palicy No. - 1700058421-02
Assignment Date - 20/11/2019 Excass : 5%0.00
Dato of Inspection  : 20/11/2019 Est Duration of Repair - 3.00
inspection At PREMIUM AUTOMORILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408652

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistant to the accident.

Repairar's Estimato {Gross) 5%
Ravised Amount 8%
Check liems (Estimated) S8
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value 5%
Pra-Accident Valua 55
COE / PARF Rabata 8%
Salvage Valua 5%
Margin for Repair ‘5§
Remarks
(| X)

6,033.00
3,531.00

722,00
4,253.00

83,000.00
45,808.00

37.082.00

The vehicls is repairable at our adjusted amount, We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

Tha vahicla is unecaonomical to be repaired, you are advised to invite tender for the wreck.

Other commants :

nmuwm.m.mmmmwummwwm_mwmmmmnprm

"



~ Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Wednesday, 22 January 2020 5:49 PM

To: Asher Sng (LKKAuto); Chua, Tienzhu (SG); SUR

Cc: Quek, Joyceline-CH; Rumli, Sharizah; Paramchand, Varsha; Mithoosingh,
Aashweenjeetkaur

Subject: RE: - SID 13936967 / OC 74045652255G / Request to speak with surveyor

Dear Tien Zhu,

Our survevor's had contacted insured and addressed his concern.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Wednesday, 22 January 2020 2:42 PM

To: Chua, Tienzhu (5G) <Tienzhu.Chual@aig.com=; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>

Ce: Quek, Joyceline-CH <JoycelineCH.Quek@aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>; Paramchand,
Varsha <Varsha.Paramchand @aig.com>; Mithoosingh, Aashweenjeetkaur

<Aashweenjeetkaur Mithoosingh@aig.com>

Subject: RE: - SID 13936967 / OC 740456522556 / Request to speak with surveyor

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Veron

Kindly assist

Thank You.

Basl Regords

Asher Sng | Case Handle

LKK Auto Consullants Ple Lid

phone; 8841-4051 | emal: gehersngSlkkguto com | fox: 67414108
Blk 51, Poya Ubi Industrial Park, Ul Avenue |, #02-25 | 5(408733)



From: Chua, Tienzhu (5G] <Tienzhu.Chual @aig.com>

Sent: Wednesday, 22 January 2020 2:22 PM

To: Asher Sng (LKKAuto) <As ng@lkkauto.com>

Cc: Quek, Joyceline-CH <JoycelineCH.Quek®aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com=>; Paramchand,
Varsha <Varsha.Paramchand @aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh@aig.com>

Subject: - SID 13936967 / OC 74045652255G / Request to speak with surveyor

Good day Asher

Please assist to contact Mr Lee 96249011 as he Is requesting to speak with the surveyor for his vehicle.

Call center notes:

«#++ Entered By: sspnhr (Abd-Rahim, Norhayati) @ 22/01/2020 02:15 PM ****
insd wants to know status of claims

at first said claiming against TP

adv if claiming against TP, to liase with w/shop directly

then said not sure, maybe claim OD

checked system, OD claim is under review

then said he is claiming against TP and wrote clearly on accident report
should not claim OD since not his fault and does not want to pay excess
adv LOB is 0%, ncd and premium will not be affected

then said AIG surveyor said will claim against TP for him

wants to speak to the surveyor he spoke to

Hi Claims

Pls arrange for the surveyor to call insd as requested.

Thanks
Chua Tien Zhu (TZ)

Claims Care Associate
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120
Tel +(65) 6419-3000

wWinw.alg 58
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by

2



. "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
" any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by AIG for any loss or damage arising in any way from its use.

B

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta é uma mensagem criptografada segura. Para |é-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez 1a
pigce jointe.

ChIZEEHENE-EFA-LTY, BRCERIT 7ML
ERLTEEL,

Click here by 2020-01-29 00:22 CST to read your message.
After that, open the attachment.

More Info

Disclalmer This somall and i tarit are confidentla
8 Plaace Lify the smmcder I youl Nt receive



‘ Veron Chen (LKKAuto

From: Asher Sng (LKKAuto)
Sent: Wednesday, 22 January 2020 2:42 PM
To: Chua, Tienzhu {SG): Veron Chen (LKKAuto);, SUR
Ce: Quek, Joyceline-CH; Rumli, Sharizah; Paramchand, Varsha; Mithoosingh,
Aashweenjeetkaur
Subject: RE: - SID 13936967 / OC 74045652255G / Request to speak with surveyor
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Veron

Kindly assist

Thank You,

Best Regords

Asher Sng | Casa Handief

LKK Auto Consultants Ple Lid

phone: 4841-6051 | emall gsheang@kkouto.com | fax: 4741-4108

From: Chua, Tienzhu (SG) <Tienzhu.Chual@aig.com>

Sent: Wednesday, 22 January 2020 2:22 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com=>

Ce: Quek, Joyceline-CH <loycelineCH.Quek @aig.com>; Rumli, Sharizah <Sharizah.Rumli@aig.com>; Paramchand,
Varsha <Varsha.Paramchand @aig.com>; Mithoosingh, Aashweenjeetkaur
<Aashweenjeetkaur.Mithoosingh@aig.com>

Subject: - SID 13936967 / OC 740456522556 / Request to speak with surveyor

Good day Asher
Please assist to contact Mr Lee 96249011 as he is requesting to speak with the surveyor for his vehicle,

Call center notes:



*.#4%% Entered By: sspnhr (Abd-Rahim, Norhayati) @ 22/01/2020 02:15 PM ****

insd wants to know status of claims

at first said claiming against TP

adv if claiming against TP, to liase with w/shop directly

then said not sure, maybe claim OD

checked system, OD claim is under review

then said he is claiming against TP and wrote clearly on accident report
should not claim OD since not his fault and does not want o pay excess
adv LOB is 0%, ned and premium will not be affected

then said AIG surveyor said will claim against TP for him

wants to speak to the surveyor he spoke to

Hi Claims
Pls arrange for the surveyor to call insd as requested.
Thanks

Chua Tien Zhu (TZ)

Claims Care Associate
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Bullding #08-16 Singapore 079120
Tel +(65) 6419-3000

Www.alg.sg
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

responsibility is accepted by AIG for any loss or damage arising in any way from its use.

[AIG] ==

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta é uma mensagem criptografada segura. Para |é-lo, abra o
anexo.

Ceci est une sécurité, un message crypté. Pour le lire, ouvrez la



piéce jointe.

CHIZESHENLEBFA—LTY, RECEHFIT 741
ERLTEEL,

Click here by 2020-01-29 00:22 CST to read your message.
After that, open the attachment.

More Info

Disclaimear: This amail ang s content are condldlent Lal and inteEndet i | hae use ol U

Jodretie iease notify the sender | yol Kave recebved THIS emall n

I

Cecured by Preolp I / [ I I ne. All righits
imrvad



" Veron Chen SLHKhutn!

From: Veron Chen (LKKAuto)

Sent: Friday, 22 November 2019 12:09 PM

To: claims@premiumauto.com.sg; SUR; Admin A
Cc (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SLS 6939 K ON 18/11/2019
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SLS 6939K (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

AIG OIC- Aashweenjeetkaur.Mithoosingh@aig.com

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Friday, 22 November 2019 8:43 AM

To: claims@premiumauto.com.sg; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Admin A <admin-a@|kkauto.com>;
SUR <sur@lkkauto.com>

Subject: RE: OD CLAIM FOR SLS 6939 K ON 18/11/2019

Dear Kelvin,

Pending approval from AlG.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



- From: claims@premiumauto.com.sg <claims@premiumauto.coim.sg>

Sent: Friday, 22 November 2019 B:28 AM

To: Admin-D (LKKAuto) <admin-d @|kkauto.com>; Admin A <admin-a@lkkauto.com=; SUR <sur@lkkauto.com>
Cc: 'Claims’' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SLS 6939 K ON 18/11/2019

Dear All,
Any update from approval?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)
55 Ubi Road 1 Road Singapore 408699
D. +65 6768 9911 P, +65 9871 9902

e. claims@premiumauto.com.sg W, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Your closest companion
on the road.

The new Audi A8

Email Disclaimer

This emall, including any attachment, is confidential and may also be privileged

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you

From: claims@premiumauto.com.sg <claims@premiumauto.com.sg>

Sent: Thursday, 21 November 2019 1:40 PM

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'Admin A' <admin-a@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR 5L5 6939 K ON 18/11/2019

Dear All,

Kindly advise any update on approval ?
Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor



Premium Automobiles Pte Ltd (Reg No 199802271W)
55 Ubi Road 1 Road Singapore 408699
D. +65 6768 9911 P. +65 9871 9902
e. claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
o ol S R = — h
Your closest companion
on the road.

I he new Audi A8

Find out more

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message fram your
system.

Please do not copy It or use it for any purpose, or disclose its contents or any attachment to any other person Thank
you

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 20 November 2019 2:10 PM

To: 'Admin-D (LKKAuto)' <admin-d@Ikkauto.com>; '‘Admin A’ <admin-a@Ikkauto.com>; 'SUR" <sur@lkkauto.com>
Cc: 'Claims Dept’ <claims @premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SLS 6939 K ON 18/11/2019

Dear All,
Attached is the estimate and video footage for your reference.

Kindly advise who is the OIC to follow up approval.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Lid e wa tsssosirim

55 Ubl Road 1 Aoad Singapore 40E699

p. +65 6388 2323 d. +E5 6768 9828 [. +65 6841 1183

e. Claims® premium LOM. S8 W. www.audlcom.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, «65 6836 2223

€11y

“It comes in blue.”




Emall Dlsclaimer
Thas email, including any arachment, o confidental and may alss be priy leg=

| voug Wawe recelved It s srror, please notily s immadiately by reply emall and then delite this message from your vyste

Pleass o ¢ copy i ot use it for any purpose. or disciols (18 contents or any sitachmet 10 &ny OEhEr oarson

From: Claims [mailto:claims®& premiumauto.com.sg]
Sent: Tuesday, 19 November 2019 5:27 PM

To: 'Admin-D (LKKAuto)'; "Admin A'; 'SUR’

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SLS 6939 K ON 18/11/2019

Dear all,
Attached is the estimate for your reference.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automaobiles Pte Lid (Reg No 199902271W)
55 Uibi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f +65 6841 1183

g. claims@premiumauto com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q2

Emall Disclalmer
This email, including any attachment, s confidential and may sso be arvilegsd
|

Jou Faee recsived I in error, please notify us immediatiely by reply rrmadl snd then delete this message from your system

Pigese do not copy it or wse 11 far any purpose, or discipss e comtents or Gy ATIACHMBEnT B0 any othar parsan. ThEnk yo

From: Claims <claims@premiumauto.Ccom.sg>

Sent: Tuesday, 19 November 2019 3:04 PM

To: 'Admin-D (LKKAuto)' <admin-d @Ilkkauto.com>; 'Admin A' <admin-a@Ikkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SLS 6939 KON 18/11/20189

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
wWe will forward you the estimate once it is available.

Kindly arrange survey on 20/11/2019, 11am.

Best Regards,

Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)



55 Ubl Road 1 Road Singapore 40BE99
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e claims@premiumauto.com.sg W. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEWW AUDI Q8.

Email Disclaimer

This emall, incloding any attachment, i confidential ana may aiso be privieged

I ey e recenaid ) e oerror, plasse notiy @t mmadlataly by reply #mmal and then delEte this maesnsjie frme wOUE $ysterm
Please do not copy i or use it for Bny purpose, or disclose ifs contents or mny I iy r person. Thank yt



111222019 Meriman e-Claims

View Received Message

This mail Is associated with :

*SLSG939K (74045652255G)
oD
Neov 18 2019 3:30PM
[LEE CHONG HUA]
premium Automobiies Pte Lig

m;' Rul'rl.rll leltnunrndl WHHHHII:DIIMHWII Fumrdl

From 'AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 22/11/2019 11:22 AM.
To KK HG
Subject  Alert - Adj Mandate Approved ($$3531.00) - SLS6930K - Claim Handler: Mithoo Singh, Aashweenjeat Kaur

Approved: 3531.00:Re-inspection to be done for damage check and supplementary terms J labour,

'DOCUMENTS SUMMARY |
There are no GocumEnts,

hitps:/isingapore meriman com/claims/index cfm Pfusebox=SVCmall&fuseaction=dsp_viewAmode=14linboxid=15871214IDomainld=114I0bjld=12... 112




Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 19 November 2019 3:04 PM

To: ‘Admin-D (LKKAuto)'; "Admin A", 'SUR'

Cc: 'Claims’

Subject: OD CLAIM FOR 515 6939 K ON 18/11/20719
Attachments: SLS 6939 K - 18112019.PDF

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference,
We will forward you the estimate once it is available.
Kindly arrange survey on 20/11/2019, 11am

Dest Repards,
Svafig
Claims Admin Assistant

Premium Automobiles Pie Ltd (Reg No 199902271W)
35 Ubi Road 1 Road Singapore 408699

p.+H5 63882323 4. +65 67689911 [ +656841 1183
@, claims(@premiumauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 28] Alexandra Road Sin

WELCOME TO THE
BTH DIMENSION.,

L

‘THE ALL-NEW AUDI QB.

v

| FIND OUT MORE ]

Enuall Disclaliner



-

Veron Chen SLKKAutu!

From: Veron Chen (LKKAuto)

Sent: Wednesday, 22 January 2020 5:37 PM

To: jiayee.yap@premiumauto.com.sg; Admin A; CS A Team; SUR

Cc ‘Boo seng yak'; 'Carrine Leong'; ‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SLS6939K - OD AIG - SURVEYED 20 NOV 19
Dear Jia Yee,

Confirm repair cost of $3129.20 before GST (@ 3 days.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 62564315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Thursday, 9 January 2020 1:44 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;
CS A Team <cs-a@lkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; ‘Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5L56939K - OD AIG - SURVEYED 20 NOV 19

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $3129.20 @ 3 days.

Your early closure is well appreciated.

Thanks & Best Regard
lia¥ee Yap
Clairms Administrator

Premium Automobiles Pte Ltd ey se s
55 Ukl Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 67689325 f. +65 6B41 1183

e. [layes yap@oremiumauto.com 58 w. Www.audi.com.sg
Audi Shawroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2123



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type:

Crwener 1D

Vehicle Detalls

Wehicle No:

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Make:

Vehiche Model:

Primary Colour:
Manutacturing Year:

Engine No.

Chassis Mo

Mazimum Power Oulput:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Dats:
PARF Rebate Amount:
intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period{Yearsk

QF Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereln is correct as at 20 Nov 2019

Singapore NRIC
SOTE

SLSAITK

Mo

20 MNav 201%

AUDI

A3SEDAN 1.0 TFSI S TRONIC (LED)
Grey

2017

CHZ52ERT4
WAUZZZEV5J1013403
B85.0kW (113 bhp)
£24.472.00

30 Sep 2017

30 Sep 2017

0

£14241.00

Yes
29 Sep 2027
$12195.00

29 5ep 2027

A - Carupto 1500cc & F7W (130khp)

10

$42.902.00
$33713.00
£45,908.00



GERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : LEE CHONG HUA Vehicle No. : BLSE85OK
Period of Insurance : 30 Sep 2018 To 26 Sep 2020 Policy No. : 1700058421-02
Engine No. : CHZ528874 Endorseamant No, :
Chassis No. : WALIZZZBV5J1013403 issued Date : 02 Sep 2018
ABOUT THE COVER
Make/Model : AUDI A3 Sedan 1.0 TFSI 8 tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Markel Value Firsi Year of Registration : 2017
Driver Restriction CNA Off Peak Car : No Insuring with COE/PARF ! Yes
Person or Classas of Persons Entitled lo Drive®
) The Pobcyhoioes

] Any ot persen whi i Seving on Ba Poloyholders oroer of with hisher permssion
Thin Palicy wil incamniy i Pakoynaider or any suthomsss diver only i ha'shs mests Be spocifis: age oondSon

Yiou hiren 1o pay an addional sum of §3.000 &s “Young andice inssparisnced Dehae Excass® YIDE") ¥ You sre of Your Authonssd Disver (ramed of unnarmesd] s unter S age of 23 and'or has laes
Han I yesn’ driving sspenencs

Age Condition : All Age Condition

Limitation as io use"®

Uhse onfy tor aodll, domestic ang plessung puTposss 8no for tha Poloynoeiers Dusness
Thite Palicy does rol cover whe for hine of resasd. driving tutior, driving et recing poos Fakieg, milabligy el or specd-lestmg, the cerriage of pocds cther than sempees i conrecion with sry fmoe or
busnies o s for any Durposs 0 ConNeCIOn Wit Wotor Trede

Loss of Usa 1800cs - 2000c: Oplional

* Limitaticns. mndaered inopersttes by Bection B of the Motor Velsckes [Thirs-Perty Fisks ang Comporsation) Act (Cap. 188L Section B8 of the Rowd Transport Act. 1887 (Maleysia) and Rosd Transoon
[Amentment) Act 2018 mmw ol 1o be inchuded urdes hee headngs.

Section 1
Fire - 30 Own Damage - 5800 Thefl - 50 Flood Cover - $0

Baction 2
!ﬁmw-m

Winducresn - §100

Named Driver and EXCess jstemn spiosbin)
LEE CHOMG HLUA - $500 (Own Darmaga)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (|

1.t Cumtrrrsr Sarvios Carber Aogt 55 Libi Aoed 1 Singapors 08RG E3SETL)

For othar Apgrowed Asgotng CentmiidlG Acthansed Fepeners, lesss contect our $4-hoer scooent emergancy hotiine s <85 $338 £200 Alemataty. pou may Fefes o AI0 websie wess sig com g
or AIG BG Mobls App, Simply seanch i downices “ANG S from Tenes or Googhe Py

Hire Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limited

¥ hasimby Hﬂ'rhthruluhm!-mam_-“nm*nmﬂh“mmhmn—mlﬂﬁ- 189). Fart W of
#w Fosd Traneport Act, 1687 (Maleysia), Road Trensport (Smendmant Az 2019 and Mot Vhicies (T Pary Reske) Mubes. 1059 [(Matsysia) §

0504125258 \.’
oy
FPREMIUM LEASING -LEYA

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 156038 AlG Asla Pacific Insurance Pta. Lid.
Undarwritten by AIG Asla Pacific insurance Pte. Lid. AUTHORISED REPREBENTATVE

A Mg B ATIOORAOE | Copeyil © 2010 AKH Asie Paniis s P Lid




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax:6841 1183
Emall: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Waorkshop :  UbiRoad1

Contact No : 6366 2323

Fax No : 68411183
Reference : PA/OD/1376/2019/N5
Date :  19-Nov-15

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name i  MrLee Chong Hua
Address 1 5 Pine Close

#16-141

Singapore 391005
Telephone : HP+6596249011
Type of Claim :  Own Damage Claims
Policy No. :  1700058421-02
Vehicle No : SLS6939K
Model Code :  Audi A3 Sedan 1.0 TF51 BV
Model / Year i Sep-17
Engine No : (CHZ528874
Chassis No : WAUZZZBVS]1013403
Mileage I
Date In I
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  18-Nov-19

Place of Accident :  Singapore customs Towards Johor Bahru

WIP: 19854



-

Premium Automobiles

55 Ubi Road 1, Singapore 408699 -
Tel: 63662323 Fax:6841 1183

Telefax
Estimated Lal I for Accident Vehicle SLS 6939 K
Estimated Surveyor's
S/N Nature of Jobs thlrges Recommendations
1 To remove and transfer rear parking aid. Check SN & 280.00 «
function and renew according to damage.
To dismantle and renew rear bumper. Re-organise
2 crash management components. Reinstall all parts S 1,05000 Soo
removed.
3 Torespray rear bumper. S Bﬂﬂ-ﬂﬁ ys52
&
4 To carry out diagnostic check. S/IN S 192.00 .~

TOTAL LABOUR CHARGES : S 2,422.01'.]_




Premium Automobiles

5% Ubi Road 1, Sihgapore 408699
Tel : 6366 2323 Fax:6B4] 1183

Telefax

Material List for Accident Vehicle Regn No. SLS 6939 K

5/N___ Parts Description 5/ H:tl:mmmﬁlfr:rh
1  REAR BUMPER }‘L""L S 1,793.00 =
2 REAR BUMPER STICKY PAD £ &~ 5 21.00 *
3 REAR BUMPER FIXING PARTS Pt s 5 175.00 €
4 REAR BUMPER GUIDE SECTION - LH/ RH A == 5 30.00 +
S  REAR BUMPER LOCKING MECHANISM jas = 5 s3.00 *
6  REAR BUMPER SPOILER ¢ &1 3 216.00 —
7  REARLIGHT REFLECTOR-LH/RH  jpus *~ s 76.00 A
B REAR BUMPER SIDE REINFORCEMENT BEAM  ZNv e 5 52200 » ¥
9  REAR BUMPER BRACKET - LH %M o s 25.00 +
10 REAR BUMPER BRACKET - RH 3 26.00 «
11 REAR PARKING AID SENSOR - INNER / OUTER s 462.00 *
12 REAR PARKING AID SEAL RING } " 3 1200
13 SUNDRIES A N 5 200.00 ¥
TOTAL SPARE PARTS S 3,611.00
TOTAL LABOUR CHARGES 5 2,422.00
GRAND TOTAL S 6,033.00

All charges are not inclusive of CST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special NetL




Premium Automobiles

55 Ubi Road 1, Singapore 408699 LKK Auto Consultants hence t iy
Tel : 6366 2323 Fax: 6841 1183 11553;;1::* [ I!' win
» To diapley damaged parm | dunng resurey
» PRI DNOES. BrE SuECT 10 SO
» Therd paty survey  on § Wit Preyios” besa
Telatax s ync
‘ :Ii.r':r{* '.':T:'r..'u ._=:'_|:'.;|I| Ilr-u-. |nsiiincs L '.uT"-,"la-'r_.
NamE : /’Uﬂ - . -'_Ili_;.-ll-_l:l:
Surveyed Date - 39[“|lq
Authorised Date
Excess Cost
Liability
Remarks :

A Mtsascd | o3 ':”75

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax  B841 1183

Email Mora khai@premiumauto.com.sg  claims@premiumauto.com.sg

Telefax

Estimate

Workshop

Contact No

Fax No

Reference z
Date -

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/1376/2019/NS
19-Nov-18

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Buillding

Singapore 079120

WIP : 19854

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :
Address T

Telephone :
Type of Claim
Policy No.
Vehicle No
Model Code
Model | Year
Engine No
Chassis No -
Mileage :
Date In -
Estimated By :
Accident Date .
Place of Accident :

Mr Lee Chong Hua

5 Pine Close
#16-141

Singapore 391005
HP +85 86245011
Own Damage Claims
1700058421-02

SLS 6939 K

Audl A3 Sedan 1.0 TFSI 8V
Sep-17

CHZ 528874
WAUZZZBY5J1013403

Johnny Boo / Allan Wu
18-Nov-19
Singapore customs Towards Johor Bahru



Premium Automobiles

85 Uk Roed 1, Singapere 408659
Tal - G366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 6939 K

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and transfer rear parking aid. Check
1 function and renew according to damage SN 3 o s 280.00
To dismantle and renew rear bumper. Re-organise
2 crash managemen! components. Reinstall all parts -] 1,050.00
removed 3 500.00
3 To respray rear bumper 5 apooo0 s 550.00
4 To carry out diagnostic check. SN § 18200 § 192.00

TOTAL LABOUR CHARGES I 2,422.00 § 1,522.00




Premium Automobiles

£% Ubl Foad 1. Singapore 408585
Tel (8366 23231 Fax 8241 1183

Telefax
erial List for Acci hicle Re SLS 6
S/N_ Parts Description sm;&mﬁﬂﬂmﬂwm
i REAR BUMPER $ 179300 ¢ 443440
2 REAR BUMPER STICKY PAD -3 21.00
3 REAR BUMPER FIXING PARTS s 175.00
4 REAR BUMPER GUIDE SECTION - LH/RH s 30.00
5 REAR BUMPER LOCKING MECHANISM s 53,00
6  REAR BUMPER SPOILER - LH 5 21600 ¢ 47280
7 REAR LIGHT REFLECTOR - LH / RH 5 76.00
B REAR BUMPER SIDE REINFORCEMENT BEAM 5 522.00
] REAR BUMPER BRACKET - LH 3 25,00
10 REAR BUMPER BRACKET - RH $ 26.00
" REAR PARKING AID SENSOR - INNER / OUTER 5 462 .00
12 REAR PARKING AID SEAL RING 5 12.00
13 SUNDRIES - 200.00
TOTAL SPARE PARTS $ 3611.00 § 1,607.20
TOTAL LABOUR CHARGES $ 2,422.00 § 1,522.00
GRAND TOTAL 5 6,033.00 § 3,129.20

All charges are not inclusive ol GST

Lagend - Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Spacial Met!




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax

Name -
Surveyed Date :
Authorised Date -
Excess Cost :
Liability -
Remarks :

Please Note :  This estimate Is based on visual inspection of the affected vehicle
Should we reguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:B6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 901 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 6939 K PA/OD/1376/2019/NH

28" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 6939 K, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. SLS 6939 K, claimant,
Mr. Lee Chong Hua, please find the related document per attached.

1. A copy of the Oniginal invoice no. 85014913 - 8% 3.348.24.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SLS 69390 K

from

Telephone +65-
Telafax  +65-
EMail

Our department
Qur Ref

Your Ref

Cate

tolnl pages

Pramium Automobiles Pte L
Showroom

9 Leng Kea Road

Singapore 158080
Telephone (65) 8566 1111
Telefax  (65) 6471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408600
Teiephone (65) 6336 2323
Teiefax [65) BB4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alezandra Service Centre Ubi Service Centre Customer Service
281 Amsarors Ross 281 Aswearors Rosd £E Lits Rowd 1 Garvice AZpoTthen 5366 235
Singaporn 185458 fingapces 159638 Sirgapore A0BE0G 4-howr Braakown Service B828 1223
Main Tetmphons G838 2223 Main Taimpnons 388 2700 Mae Tassphons £388 2371 Ermmi mstnmer cowBpreTLmaLIE Bom iy
Muain Telstas  S471 37X Misin Teisten  B4TE 1073 Mar Teisfae SAST T1A3
INS TAX INVOICE
Page 1 14:12 Company Reg. No. 139902271W
GST Reg. No. 199902271H
AIG ASIA RACIFIC INSURANCE PTE LTD Inveice No: 22014313 Account: ADoDé - oy

MOTOR CLAIM DEPT
RIG BUILDING

FOT-1E MOTOR CLAIM DEPT
SINGAPOHE 079120 07%12 SR AIG BUILDING
. Order : s5Ls6839x 78 SHENTOM WAY
¥07-16
Term E[ SINGAPORE 079120
Regn No: stsesase v 35173 Regn Date: 30/08/2017 Mileage: 28813 WIP No.: 198584
Model: A3 SECAM 1.0 TFSI GVMANG Chassis: WAUZZZEVSI1013403 Engine: cuz s28874 Dept: o
You have been assisted by - us-kelvin ®hoo [ 138 }
Deails Oty Unit Price Amount
E BODYWORE M: 280,00 1.00 280. 00
TO FEMOVE AND TRANSTER BEAR PARKING AID,
CHECE FUNCTION AND REWEMW ACCORDING TO
DAMASE
5 BODYWORE i S00.4a0 1.00 S00. 00
TO DISMANTLE AND RENEW EEAR BUMPER.
BEORGANISE CHASH MANASEMENT COMPONENTSE.
BEINSTALLL ALL PARTS REMOVED
5 BODYWORK N 550.00 1.00 550.00
TC RESPAAY REAR BOMPER
B BODYWORE M: 152.00 1.00 182.00
TG TARRY OUT DIAGNOSTIC CHECK
X ABVSEOTO6TS GRY [SK] COVER Less 0Z0% 1,40 17593,00 1.438.40
X ARVSRO7S21L oBY §K] SPOTLER Less 0204 1.00 216.00 172.80
Parts 1,607.20 Sub-Total 1,126,220
Labour .00 Ty
Sublet 1.522.00 FO e S VB
Merus 0.00 .'J'.-’ ' 7% GST Z19.04
fubricant g.00 %, hef
o Grand Total 3,348.2¢
& V4
" =, H'
Received by For & on behalf of

Premium

Automobiles Pte Ltd



Premium Automobiles

Telefax

AlIG Asia Pacifie Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9R28
#07-16 AlG Building HR41 1183
Singapore (179120

Motor Claims Dept Body Repair
Yr Rel: SLS 6939 K

PA/OD/1 3762019/ KK
4 Dec 2019

I

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model

Vehicle Chassis No,
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date

Place

Repair Cost

WIF No, 2

Repairer's Name :

Audi A3 SEDAN 1.0 TFSI
WAUZZZEVSI0]13403
SLS 6939 K
28R13KM
Mr. Lee Chong Hua
1700058421-02
£ 0.00 (Inclusive GST)

I8 Nov 2019

Singapore Custom Towards Johor Bahru

S8 iy 24
19854
Premium Automobiles Pre Lid

["'We certify that the vehicle has been fully repaired to my entire satisfaction and thal
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- ANG - SLS o939 K

fram
Telaphane +85-
Telafax  +85-
Muooile +85-
Dur departmaent
Your Claim Ref
Chur Raf

Daite

total pages

Pramium Automobiles Ple Lid
Showrnom

8 Leng Kee Road

Singapare 158080
Tetephone (65) 8568 1111
Telefax  (B5) 64713733

Service & Pans Centres
55 Ubi Road 1

Singapare 408609
Telephone (65) 6366 2323
Telefax  (65) 6841 1163



Mearmen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cane Watifled Est Submitted mdj Assigned | Adj Rot | 5] Subenitted Tred AyEh e Status |
21 Nov 2019 20 Nov 2019 129.20 |5$3,129.20 Pending for Survey Report
Main | 08:47 17:04 il ’:’; Rot | Cancel Case |
! Edit Adj Rot | _Edi Extimates |

Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS
Ingured: LEE CHOMNG HUA,

|Vehicks Reg.
IMo.: S5L56939K
0D / 74045652255G

]_[l:rﬂ'hld by Insurer]
Email: NOEMAIL
“[18/11/2019 15:00 - :59
Dat= of LosS! | 3¢ months and 19 Days From LTA fleg Date (Man Yr)]
Policy/Cover =
Note No.: 1700058421-02 (Comprehensiva)

Excess: S50.00

Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Uhbl - Tel: 67685828/9827/5911

AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mithoo Singh, Aashweanjest Kaur]
Aashwesnjestkaur.Mithoosingh@aig.com )
LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 25/11/2019])

LEE CHONG HUA [51 / Male) ., NRIC: S6B49507E, Tel: +6596249011 Email: NOEMAIL

1D: S6B49507E, Tei: +6596249011,

| Claim Type:

| Repairer:
Handling
| Insurer:

Aguser

| Drrver/Custo
|dian:

| ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

s AIG_SG (22/11/2019): Alert - Adj Mandate Approved (553531.00) - SLS6939K - Claim Handler: Mithoo Sing...
| AlG_SG (21/11/2019): SLS6939K / OD J 18/11/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKSS Wiew All I Search Tasks l Creste New Task ] Complete I |
Due Date

Aszigned By Created On
| No results.

Priority Type  Task Group Subject  Handler Completed On Done?

hitps-/isingapore. menmen.com/claimsiindex. ofmHusebox=MTRadjusterAfuseaction=dsp_cimheader&caseid=8885088extig=3235144CFID=6836. . 1/2



392020 Marimin a-Claims

hitps:/singapore merimen. comiclaims/index cfm usebox=MTRadjuster&iuseaction=dsp_clmheaderfcaseid=8885988extid=3235144CFID=6836... 212
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Mariman e-Claims

Claim Documents

*SLS6939K (74045652255G)
oD
Nov 1B 2019 3:30PM
[LEE CHONG HUA]
Premium Automobiles Pte Ltd

View | View in Browser ¥ |

Upload Documents | _upioad Photos | _Compose Mew Letter | _Upioad video | _upioad Autio |
|Video

1 v oW

No | Finalized On Premium Automoblles Pte Ltd (UBT) Thumbnail | Print
¥ Video - Accident
1} | 19711719 :sn : g e i € | Loac mes
| Assessment Reports |1 par page vl &
11'~u:| E'F_lrluiuai_ﬂn LKK Auto Consultants Pie Lid i;f-&‘] Thumbmnail | Print
1 21/11/1908:05 Adjuster Immediate Advice © | Load v
Photos/Images Sowoe v @
iND Relnbel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
12119 08:50 | General View © | waws | @
2 |21/11/19 09:50 General View O | Ladwe | @
3 |2111/1909:50 | Genaral View © | osaws | @
4 121/11/19 09:50 Genaral View O | loadiec | @
§ 21/11/1908:50  General View QO | Loascirs | @
& |21/11/19 09:50 Genersl View QO | loadiec | @
7 21/11/1809:30  General View © | wews | @
8 21/11/1809:50  Genersl View 0 | loadiec | &
9 21/11/1509:50 | Genaral View © | wwaws | @
10 |21/11/19 09:50 General View o Load JPG .}
11 |21/11/19 09:50 General View ©  loadic | &
12 |21/11719 09:50 General View QO s | @
13 |22/01/20 17:34 | Reinspection Photo © s | @
14 |22/01/20 17:34 Reinspaction Photo o Load PG |
15 |22/01/20 17:34 Reinspection Photo ©  wodws | #
Mo | Relabel/Reorder |LKK Auto Consullants Ple Lid (HQ) Thumbnail | Print
1 | I1/11/19 09:15 Singapore Accident Statement Load POF
2 |21/11/19 09:15 Certificate of Insurance Load POF
3 |21/11/19 09:15 Insured's Driving Licanse Load POF
4 21711719 09:16 INTERVIEW FORM AND UNDERTAKING Loaa POF
5 21711719 09:16 MARK ESTIMATE Load POF
] 09703720 11:480 WORKSHOP INVOICE Load POF
7 09/03/20 11:40 DISCHARGE VOUCHER Load POF
Linked Accident Report Documents

View View in Browser ¥
Video |tperpage ¥ | @
Mo | Finaiized On Premium Automoblles Pte Ltd (UBI] Thumbnall | Print
L |19/11/19 14:58 | Video - Accident © | Loaames
Assessment Reports | 1 per page v @
Ko | Finalized On Pramium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 06/12/19 19:36 Accident Statement Load HTM
_2_ 06/12/19 19:37 Accident Statement Load HTM
3 06/12/19 19:37 Accident Statemant Load HTM

https /'singapore meriman. comiclaims/indax. cfm?fusebox=MTRdocAfuseaction=dsp_docviewSdomainid=14corole=4Lobjid=0885988extid=3235. .

12
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Video [1perpage v|| @
Mo | Finslized On Premium Automoblles Pte Ltd [UBI) Thumbnail | Print
4 |06/12/1919:42 | Accident Statement Q | Loac HTM
Photos/Images |Jperpage v | &
to | Finalized On Premium Automoblles Pte Ltd (UBT) Thumbnail | Print
1 |19/11/19 14:57 | Accident Photo © | Loadwc | &
2 19/11/19 14:57 | Accident Photo ©Q | weaws | #
3 |19/11/1914:57 | Accident Photo QO | adwc | @
4 [19/11/19 14:57 | Accident Photo © | wadwc | @
5 |19/11/19 14:57 | Accident Photo O | adwc | B
& |19/11/1914:57 | Accident Phote Q| v | B
7 191117191457 | Accident Photo QO | s | @
B |19/11/19 14:57  |Accident Photo Q| s | #
8 |19/11/19 14:57  |Accident Photo 0 | loadies | &
10 |19/11/19 14:57 | Accident Photo [ QTR
11 19/11/19 18:57 | Accident Photo © | adirc | @
12 19/11/1914:57  Accident Photo © | wedirc | @
13 |19/11/19 1457 | Accident Photo © | e | @

14 19/11/1914:57  Accident Photo © | wws | B

15 |18/11/19 14:57 | Accident Photo © s | @
16 [19/11/19 14:57 | Accident Photo QO | osdiec | B
17 |19/11/1915:00 | Police Report © | edwc | B
18 19/11/15 15:00 | Pollce Report @ | Ladws | @
Documentation lperpage Y | @
Mo |Finalized On PFramium Automobiles Pte Lid (UBL) Thumbnail | Print
1 |19/11/19 15:00 | Sketch Plan © | oadc | @
2 |19/14/1915:00  |Sketch Plan #2 © | ladwc | @

Documents Checklist

DOCUMENTS CHECKLIST
There are na document checklists configured.

Resot | Save | h-l:tJ

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: = Handling Insurer
Mote Bemarks gt grvate unless yiu show It i obher parties.

hitps:/{singapore. merimen.comiclaims/index cimMusebox=MTRdocluseaction=dsp_docviewldomalnid=1&corle=4L0bjid=BB850B4entid=3235... 212



92020 Adjuster Report

LKK Auto Consultants Pte Ltd coregnosssorissr

51 Ubil Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Emall: surilkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pla. Ltd. Our File No:  CC3AIG18020615/AVDIN2
AIG Bullding, 78 Shanton Way #08-16
Singapore 079120 Date: 09/03/2020
REFERENCE
Insured/Claimant: LEE CHONG HUA Palicy Na: 1700058421-02
Dats of Loss: 18/11/2019 Nature of Clalm: oD Claim Na: 740456522556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS6939K
Make & Modal: AUDI A3, 999cc SEDAN TFSI (A) Engine No: CHZ528874
Reqg. Date: 30/08/2077 (Man. Year: 2017) Chassis No: WALZZZBV5J1013403
Colour: Gray Cdometar: 28293 km
Engine Capacity: 889 cc
Market Valua/New Car Price:  53583,000.00
Sum Insured (S§); Market Value/New Car Price
ITION OF VE AT TH F RVEY
General Condition: Stearing (Serviceabla); Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/55R 16 Rear Tyre Size: 205/55R18
Front Lef Side: Goodyear 6 mm Rear Lefl Side: Goodyear 6 mm
Front Right Side: Goodyear 68 mm Rear Right Side: Goodyear & mm
The above values repreaent the remaming fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 3.611.00 1,607.20 2,003.80 55.49
Miscellaneous |tems ~ 0.00 0.00 0.00
Labour 242200 1,522.00 900.00 3r.16
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5%) 6,033.00 3,129.20 2,903.80 48.13
+ GST 7.00/7.00% (S5%) 422 219.04 203.27 48.13
Nett Amount (S$) 6,455.31 3,348.24 3,107.07 48.13
INSPECTION
Date of Assignment: 20/11/2019
Premium Automobiles Pta Lid (UBI)
Date Inspecled: 2011172019 Inspected AL 55 Ubl Road 1
Singapore 408683
Estimated Period of Repair; 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE. This report repressents our indings of ihe time and place of inspection sfated herewn. Such ingpechion has bewn cavried oul 1o the bas! of our knowledge and
abiity but any ather habiity under any oltier crcumatances i hemaby expresaly arciuced

hiips (isingapore menmen. com/claims/indsx, cimHusebox=MTRad|uster&fussaction=gen_printrpl&caseid=8885985axtid=3235148CFID=683643. 13



32020 Adjusier Report

REPAIR DETAILS

Recommended Parts

Ne. Qty PartNo. Particulars Condition Repairer's Amount
11 *REAR BUMPER Deformed 1793.00FS *1.434.40FS
2 4 *REAR BUMPER STICKY PAD Not Necessary 21.00FS *.FS
3 1 *REAR BUMPER FIXING PARTS Not Necessary 175.00FS “.FS
4 2 *REAR BUMPER GUIDE SECTION-LH/RH Mot Necessary 30.00FS “.FS
5 2 *REAR BUMPER LOCKING MECHANISM Not Necessary 53.00FS .FS
6 1 *REAR BUMPER SPOILER Cut 216.00FS  *172.80FS
7 2 *REAR LIGHT REFLECTOR-LH/RH Mot Necessary 76.00FS “.FS
8 1 *REAR BUMPER SIDE REINFORCEMENT BEAM Not Necessary 522.00FS “FS
e 1 *REAR BUMPER BRACKET-LH Mot Necessary 25.00FS ~.FS
10 1 *REAR BUMPER BRACKET-RH Mol Necessary 268.00FS *-FS
1 2 *REAR PARKING AID SENSOR-INNER/OUTER Mot Necessary 462 00FS “.FS
12 4 *REAR PARKING AID SEAL RING Not Necessary 12.00FS “FS
13 1 *SUNDRIES Mot Necessary 200.00FS “.F§

FaFranchiss pan. S=Spchat.

Total Parts (S§) 3,611.00 1.607.20

| Report was unsubmitted during this print-out, |
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3/9/2020 Adjustar Report

Recommended Miscellaneous Items
There are no new misceflanecus tems salocted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK Mew 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2 TO DISMANTLE AND RENEW REAR BUMPER.RE-ORGANISE CRASH  New 1,050,00 500.00
MANAGEMENT COMPONENTS . REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER MNew 900.00 550.00

4  TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S§) 2.422.00 1,522.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES »
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