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MS@ FirstCapital

MS Firs1 Capital Insurance Limited CoReg No. 195000105C ST Aeg No M2-0001676-9
6 Ratlles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax (65) 6222 3547

Clalms & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3B48 Fax: (65) 6507 3849
wwrw.msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

18-11-2019 Our Ref No. D19007299MFSH
16-11-2019 Claim Type. Third Party
SHB4070R Third Party Vehicle. SMM5385J

6A MANDAI ESTATE BODY REPAIR & PAINT CENTRE

ANIKKA LAl

65145248/ 82886302 Fax No. 0
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315

NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

KAH MOTOR CO. SDN.

BHD. Attention. NIL
NA TP Solicitor Fax No. NA
MAY CHUA

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




12/9/2019 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Singapore NRIC

Owner ID: 174l

Vehicle Details

Vehicle No.: SMM5385)

Vehicle to be Exported: No

Intended Deregistration Date: 09 Dec 2019

Vehicle Make: HONDA

Vehicle Model: CIVIC1L6VTICVT

Primary Colour: Blue

Manufacturing Year: 2019

Engine No.: R16B25510496

Chassis No.: MRHFC5650KT000496

Maximum Power Output: 92.0 kW (123 bhp)

Open Market Value: $20,088.00

Original Registration Date: 03)u2019 7/ 114 mthJ
First Registration Date: 03 Jul 2019

Transfer Count: 0

Actual ARF Paid: $20,124.00 /

Intended PARF Rebate Details /10,062
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 02 Jul 2029

PARF Rebate Amount: $15,093.00

Intended COE Rebate Details

COE Expiry Date: 02 Jul 2029

COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $36,704.00

COE Rebate Amount: $35,102.00

Total Rebate Amount: $50,195.00

The information contained herein is correct as at 09 Dec 2019

OK
§,000/ 12 = 666.66
{J()(a-\; WE = -1111')_‘5(3
’77/’25€ My :5’{/]]8
{ 10,062 Fv =50,199
5 fﬂl% NV= 57,023

——

https:/ivrl.lta.gov.sg/ltalvri/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT



'12/9/2019 Used Honda Civic Car & Used Cars & Vehicles Singapore - sgCarMart

saCARMART.COM Logn  Signup

MHew Cars eod Sell My Car Directory Products Insurance Articles Forum Resources

il

~ CONNECTING CAR BUYERS & SELLERS. [ Fraasmas | \OQ_IQI_NBCTJ

We'll handle your loans, insurance & other paperwark for FREE.
A iy

Post an Advertisement Remactt Scesic Diaasl 1LEA DC). Yar 2038 3  Lake View ll
Sall 1t yourself) Advertise [t at just %!cmnmuﬁ s
5 Ny 1 » Low prices guaranteed
$58 until it's SOLD et Crwrser ¥ Specialist in Japanese cany |
» Easy loan approval |
Post an Ad Advertar Login Wnys of Selling > All terms are negotiable
| Browse by Categery v| | Sart by Date Fosted v | 20 resuits/page ¥ |
9 vehicles Honds Cvic M
Madel Price Deprecaton Eng Cap Milezge Veh Type
Search Selection Honda Civic Arvy gy 2019 way vy vy Avallable
n Handa Civic 1.64 VT 487,600 / 18,510 /vt / 10-lan-2019 7 1597 cc / 4,800 Km Sedan Avaitable
uuuoh-msmmm.m«nnmmmmmmwmw.mmm. m

Poster S7-Der2019  Tage 2019 Monds Cwec JO1F Monca G, FRncs Limt randi cwe, Foms, Chae, cvic, Lt Wonda

Honda Civic Type-R 2.0M VTEC #167,800 $15,410 fyr 11-Jan-2019 1,996 cc 17,500 km Sparts Avallabile
Turbo GT
. .
pested: 1900 Tage: F319 Honce Che. 2 19 Ponts sher. Honaa T, honda e, Hansa, Chic, T Wwe Ao
Honda Chic 1L6A VTI $31,800 +8,580 jy 18-Jur-2019 1,597 cc 5,988 km Sedan Avallable
Sul Lok And Smells Like New Depre Orly §7565/Year, 100% date And Stock 100%: Accident Free! Sull

u\dvmwmlmh!T«?MMMMwWSﬂWWWW&MGM..

Pomed! D1Now=1018  Tige: 21T HONGE L, F19 hards beg, Honda Ose, NOnas nd. wonda, Crac, OWic, Used Honca

Honda Civie HB 1.0A VTEC $102,800 9,160 fyr 10-Jud-2019 GBE cx 500 km Hatchback Available
Turbo

Warranty Included, Migh And Flexible Loan Available, Trade-In Welcome, Call Mow For More Information.

Wencar Pre Lidd

Somee: Hrhee203  Tage: 510 Honta Chic, 2019 honan chic Honoa Crac, Rendd e, M, St B, Used Hanaa

[amemar= KEN Performance Air Filter
mmmwmmmum and J Je and Reusable Will NOT Void Vehicle Warranty

More info about this product

Honda Civic HB 1.0A VTEC $102.800 $5,100 fyr 11-)ui-2018 §88 cc 500 km Hatchback Available
Turbo

Wasranty inchuded, High And Flexitie Loan Available, Trade-1n Weicome, Call Now For More Information.

Vincar P Lia

Paimad: Mot 2018° Tags: FU1F Horets T, 3019 horse G, Fore g, Pt ivie, Honda, Crie, Owic, Usedd Hoodd

Honds Civic HB 1,0A VTEC $102.800 9,100 fyr 12-hu-2019 88 500 km Hatchback Availabie
Turbo
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Honda Civic HB 1.0A VTEC $102.800 $9,090 fyr 12-3-201% 988 ¢t 500 km Hatchback Available
Turbo SE
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Honda Civic HB 1.0A VTEC $1032,800 $9,100 fyv 12-3u-201% 988 cc 500 km Hatchback. Available
Turbo
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Oi Sun Pin (LKK Auto)

From: Qi Sun Pin (LKK Auto)

Sent: Tuesday, 17 December, 2019 10:06 AM
To: Anikka Lai

Subject: RE: SMM5385) - FINALIZATION

Dear Anikka,

Confirm the finalize amount $1660.66. Repair day 3 days, (P/P, before gst).
Thank you.

Best Regards,
Oi Sun Pin| aAssistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Anikka Lai [mailto:anikkalai@honda.com.sg]
Sent: Saturday, 14 December, 2019 2:57 PM

To: Oi Sun Pin (LKK Auto)

Subject: SMM5385] - FINALIZATION
Importance: High

Dear Sun Pin,
We enclosed the total final repair costs for,

Vehicle No. SMM5385.

Final Repair Costs (exclude GST) S 1660.66

Repair Period* (Days) 3 days

*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, ?’ items and supplementary parts (if any) for your records.
Thank you.

Warmest regards

Awnilkka Lai

6A Mandai Estate

Singapore 729903

DID : 65145248 HP: 82886302
Email add: anikkalai@honda.com.sg

From: Printer Service <printservice@honda.com.sg>
Sent: Saturday, 14 December 2019 2:54 PM




Shirléz Hiew (LKK Auto) .

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 10 December 2019 4:46 pm

To: 'May Chua'; 'CWS Motor Claims'

Cc: assignments; SUR; Admin-D (LKKAuto)
Subject: RE: SURVEY ASSESSMENT - D19007299MFSH/1
Attachments: PRELI ADVISE - SMM 5385).pdf

Dear May,

Enclosed preliminary revised of vehicle SMM 5385J.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 20 November 2019 9:46 am

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'May Chua' <maychua@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19007299M FSH/1

Dear Sir/Mdm,

Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



V'-, Auto

_'. - o Consultants
P Pte Lid Company Registration No. 199607198R

51 UBAVE 1, #02.25 PAYA URTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (065) 62564315

Your Ref: D19007299MESH Date: 10 December 2019

Our Ref: CS/FCI19020606/Qsd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __ SMM 5385] .

Please be informed that we had conducted the inspection of the abovementioned vehicle on
09/12/2019 at the premises of M/s Kah Motor Co. Sdn. Bhd. and have the following to
report:-

Workshop Estimate Amount :S8%  2.953.97
Revised Estimate Amount : S§ 1,660.67
“Check” Items Amount 4SS 351.00
Market Value : S§ -
LTA Reimbursement Value : S$ -
Nett Value : S$ -

Description of Damage:
The vehicle sustained damages
at the rear portion.

rear

Comments/ Present Status:
Damages Consistent,
Repair days: 3 days

Yours faithfully

Oi Sun Pin
Automotive Assessor



MKM119151593 / Kah Mator Co Sdn Bhd - Ubi

" ENTRY DATE & TIME 16/11/2018 14.04
SUBMITTED BY Lal Swee Kam

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report cnrrecllxthe detalls of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facls may allow insurance companies o

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesald.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

16/11/2019 14:04
16/11/2019 09:05
JALAN ANAK BUKIT
SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SMM5385.

LIN CHUAN
S2666174!

CHUANLIN@HOTMAIL.COM

(LOCAL) +65-92781497
OFFICE-92781497

HONDA
CIVIC-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD

COMPREHENSIVE
NO

LIN CHUAN

S2666174!

11/12/1967

INDOOR

11/02/2004

15 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-92781497

OFFICE-92781497
CHUANLIN@HOTMAIL.COM

Page 10f 9



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS ANNEX D&E

Attachment(s)

Are accident photos available for attachment?
Woas there any video captured by Car Camera?
Was there any audio recorded?

NO
OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2

NO

YES
NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHB4070R
HYUNDAI / BLUE

TAXI

LIM JIM KHIM
S0134726H
94521711

Page 2ol 9



Sketch Plan Pg. 1

;.r'ehlcte Number: gﬂﬂ .Sjﬂf :T " | | ‘ ‘.

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts
may allow Insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act ([PDPA) | understand, acknowledge, agree and consent that:

fa) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my Insurer (coliectively the “Personal Information”) and disclose and transfer such Personal
information to all insurer(s) who have insured vehicle{s) invalved in this accident (all insurer(s) who have insured vehicle(s)
involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the Monetary
Authority of Singapore and any relevant government agency/fautharity {such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{il} investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reparts or notices to me, which
could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the external
cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b)  allinsurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to
collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) the information so collected under [d) above may be shared / disclosed:

(i} toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

A

Palicvh&lder's Signature \ Driver's Signature Reporting Centre\_Persn nnel’s Signature
Date & Time: (It driver is not the policyholder) Name:
Date & Time NRIC/FIN No.:

|b_f“‘ wlj 4

Page3of 8



Sketch Plan Pg. 2

Ve!mﬂe Number: 4 4?/}2 53 .f-ff
SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF TI-(E ACCIDENT

B:LHELD]OR

On 14 /zf/aa!f_@,eémf o9 : 8% s my whicle (A) toas
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*Statement ded in language by driver.

*Own Damage (OD) Claim submission must be proceeded within 14 Days from Dale of Accident.

DECLARATION
|/We declare the foregoing particulars are true in every respect.

WW\

Pnllcvhoréer s S|gn:1ture Driver's Signature
Date & Time: {If driver is not the policyholder)
Date & Time:

4%6

Reparting Centre Personnel's Signature
Mame:

NRIC/FIN No.:

Page 4 of @



'MF.‘I‘.H 18151599 / Kah Motor Co San Bnd - Ubi
ENTRY DATE & TIME: 16/11/2019 14.04
SUBMITTED BY: Lal Swee Kam

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process

2. This Form musl be completed by the Policyholder andior the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or wilholding of material facts may allow insurance companies lo
repudiate policy liability

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 16/11/2019 14:04

Date Of Accident 16/11/2019 09:05

Exact Location Of Accident JALAN ANAK BUKIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SMM5E385J
Insured/Policyholder

Name Of Registered Owner LIN CHUAN

NRIC No S2666174|

Email Address CHUANLIN@HOTMAIL.COM
Mobile Phone No (LOCAL) +65-92781497
Alternative Phone No OFFICE-82781497
Vehicle Particulars

Manufacturer HONDA

Model CIVIC-1.6 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? e

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number

Cover Note Number

Driver

Name of Driver LIN CHUAN

NRIC No S2666174|

Date Of Birth 11/12/1967
Occupation INDOOR

Date Of Driving Pass 11/02/2004

Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

15 YEARS AND 9 MONTHS
MALE
(LOCAL) +65-92781497

OFFICE-82781497
CHUANLIN@HOTMAIL.COM

Page 10l 8



Address .
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
\ehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| h:lwle been approached by upknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

AS ANNEX D&E

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SHB4070R
Vehicle Make/Model/Colour HYUNDAI / BLUE
Details Of Properties

Vehicle Category TAXI

Name of Driver LIM JIM KHIM
NRIC/Passport Number S0134726H
Contact Number 94521711
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

-\I’ehldﬁ Number: f!zﬂz jjﬂ{ j : | b ..

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts
may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies,

5. Anyfalsere n b erred to the Police for in ation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA) | understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“"GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such Personal
information to all insurer(s) who have insured vehicle{s) invalved in this accident (all insurer(s) who have insured vehicle(s)
involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the Monetary
Authority of Singapore and any relevant government agency/authority {such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(il) investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or responding to any enquirles by me;

(iv) administaring my claims {including the mailing of correspondence, statements, invoices, reports or notices to me, which
could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the external
cover of envelopes/mail packages); andfor

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to
collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the infarmation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders.

A v/

Policvhr.llder's Signature \ Driver's Signature Reporting Centrg\?ersonnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No..
jeln] > o‘
4
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Sketch Plan Pg. 2
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SKETCH PLAN
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DESCRIIBE CIRCUMSTANCES OF TH.E ACCIDENT | |

On 14 /ﬂ/&ﬂf‘? @ abrut 0705 o 2y whicle (A) toet
‘?‘?ﬂﬂ"’{i’j -!/fmav ﬂ/JL‘;/ Jalen  Opak  Bukif . wc Fher =
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My veloclt was 7 e pldlle [ane e T _crupped
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A7 [ant . Saddesly UK X JoF ardo _auy Veliic I« iea”

PoAF  poifidia
74 4

L s afong and  po  Jwmry  onvolved
7 7

*Slatement recorded in language by driver.

*Own Damage (OD) Claim submission must be proceeded within 14 Days from Dale of Accident.
DECLARATION

I/We declare the foregoing particulars are true in every respect,

v A0

Pntlr.vhucier s Slgnature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:




(U HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838

qlry - 4 ¥
" " QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer : MS FIRST CAPITAL INSURANCE LIMITED Document No. + SQT19005036 Page 1
36 ROBINSON ROAD Date : 19. Nov 2019
#16-01 CITY HOUSE Customer No. - WZF002
SINGAPORE 068877 Svc Advisor :
Registration No : SMM5385J Engine No : R16B25510496
Chassis No : MRHFC5650KT000496 Date | Time : 19. Nov 2019 10:00:22 AM
Model : CIVIC 1.6 VTI YM2019 Surveyor Name
Owner's Name : LIN CHUAN Survey Date :
Ins Policy No. : Authorisation Date :
Date of Accident  : 16/11/2019
0% GST Amount
Item Description Qty  UnitPrice Disc% __ Amount Amount incld GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER: LIN CHUAN
OWNER INSURER: TOKIO MARINE [7 = J10:66
ACC DATE: 16/11/2019 L =1 | L; (}
SURVEYED BY: i A
DATE:
REF NO: ] ) {360(’6
TP INSURER: MS FCL o
TP VEH: SHB4070R P’ P . % deE
71500-TEC-Q00ZZ  FACE ASSY,RRBUMPER  ~ CR W. 1 617.20 25 46280 3240 495.30
71593-TEA-T01 SPACERR.RR.BUMPER SIDE fq’H 7 N 1 11.50 25 8.62 0.60 9.22
71598-TEA-T01 SPACERLRRBUMPERSIDELH  \[pL 1 11.50 25 8.62 0.60 9.22
91505-TM8-003 CLIP.BUMPER < Nec. 14 2.30 25 24.15 1.69 25.84
71510-TEA-T50 GARNISH ASSY,RR.BUMPER LOWER ~/ $\/ C 1 123.10 25 92.32 6.46 98.78
71503-TEA-T00 GARNISHR.RRBUMPER SIDE /S H 1 8.50 25 6.37 0.45 6.82
71530-TEA-T00ZZ  BEAM COMPRR.BUMPER 7 epbede XAVE 4 180.00 25 135.00 9.45 144 45
71505-TBA-A00 BRACKETRRRBUMPER SIDE 1. ~PRM XSVL 250 25 1.87 0.13 2.00
33500-TEA-TO1 TAILLIGHT ASSYR. 7 —phete XSVC 285.50 25 21412 14.99 229.11
Sum ltem 953.97 66.77 1,020.74
BOSUN SUNDRIES ) %% 1 50.00/2 0 50.00 3.50 53.50
BAOZR REMOVE & R REVERSE SENSORS4 PCS (N) 1 150.00 12O 150.00  10.50 160.50
BKBUOZ2R gﬁMﬁ'\:SEiRENEW RRBUMPERINELUDINGFIT TIMGS 4 1000.00 , 489 100000 7000  1070.00
SO ﬁi;llmv PJ;\INTING ON REPAIRED OR REPLACED AREAS. , 80000 , 450 Si6ic  EabE 5556
Ps =4so SumLabor  2000.00 140.00  2.140.00

Printed on 19/11/2019 10:43:24 AM

This is a compuler generaled invoice. No signature is required

Part prices are subjected to change withoul notice

The above eslimated cost of repair do not include any unforeseen damages.

GST Amount is calculated from indivdual line{s),

An amount of $52.50 (incl GET) will be applicable for the request of the above quotation for estimates above $2,000.00,
However, if the repairs are subsequently done at Kah Motor Co, Sdn. Bhd., it will be refunded



[

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223

Company Ref. No.: S60FC1380G

Customer

: MS FIRST CAPITAL INSURANCE LIMITED

36 ROBINSON ROAD
#16-01 CITY HOUSE
SINGAPORE 068877

Document No.
Date
Customer No.
Svc Advisor

SQT19005036
19. Nov 2019
WZF002

Page 2

Registration No : SMM5385J Engine No : R16B25510496
Chassis No : MRHFC5650KT000496 Date | Time : 19. Nov 2019 10:00:22 AM
Model : CIVIC 1.6 VTI YM2019 Surveyor Name
Owner's Name : LIN CHUAN Survey Date
Ins Policy No. - Authorisation Date
Date of Accident : 16/11/2019
0% GST Amount
Item Description Qty  UnitPrice Disc%  Amount Amount incld GST
Survey By
Date & Time Total Amount 295397 20677 3,160.74
Excess Total (Inclusive of GST) 3.160.74
Status \0\
N

Signature \'S)

Sun Pn (Ude 7 nefq,k a/U — % da ;

C4 / r/20 )4 J

TP withot frejudice.
P/ ¢ Repgivr
o P h : & hence notly
2 Lad 1] u‘f'.) r of the fi llowing:
Sd) _j tP r spray painting
.f
* Third pa ejudica” basis

Printed on 19/11/2019 10:43:24 AM

This is a computer generated invoice. No signature is requirad.

Part prices are subjected to change without notice

The above estimated cost of repair do not include any unforeseen damages.
GST Amount is calculated from individual line(s)

An amount of $53.50 (incl GST) will be applicable for the request of the abowe quotation for estimates above $2.000.00.

However, if the repairs are subsequently done at Kah Maotor Co. Sdn. Bhd, it will be refunded



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937. Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: SBOFC1380G

Customer: CU0067981 / MS FIRST CAPITAL Document No: SV019079422
Chassis No: MRHFC5650KT000496 Printed By: ANIKKALAI
License No: SMM5385J Order Date: 9. December 2019
Mileage: 6650 Order Time: 5:21:46 PM
Engine No: R16B25510496 Service Advisor; ANIKKA LAl SWEE KAM
% GST uni
ITEM DESCRIPTION Qry  UNT pisc% Amount 8" Amount el
TP DIRECT SETTLEMENT (J/NO: )
OWNER: LIN CHUAN
OWNER INSURER: TOKIO MARINE
ACC DATE: 16/11/2019
SURVEYED BY: LKK / SUN PIN
DATE: 09/12/2019
REF NO:
TP INSURER: MS FCL
TP VEH: SHB4070R
71500-TEC-Q00ZZ FACE ASSY,RR.BUMPER 1 617.20 ~ 25 462.90 3240 495.30
71593-TEA-T01 SPACERR.RR.BUMPER SIDE 1 11.50~ 25 8.62 0.60 9.22
71598-TEA-T01 SPACERL.RR.BUMPER SIDE 1 11.50 7 25 8.62 0.60 922
91505-TM8-003 CLIP,.BUMPER 14 230~ 25 2415 1.69 25,84
71503-TEA-T0O GARNISH,R.RR.BUMPER SIDE 1 B.507 25 6.37 045 6.82
SUM PARTS: 510.66 35.74 546,40
BOSUN 1 20.00 - 20.00 1.40 21.40
SUNDRIES
BAO2R 1466 1 120.00 - 120.00 8.40 128.40
REMOVE & RENEW REVERSE
SENSORS-4 PCS (N)
BKBUO2R 1466 1 560.00 - 560.00 39.20 599.20
REMOVE & RENEW RR BUMPER
INCLUDING FITTINGS ON
ATTACHMENT ITEMS
BPO1R 1718 1 450.00 -~ 450.00 31.50 481.50
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS,(1P)
SUM LABOUR: 1,150.00 80.50 1,230.50
TOTAL SGD 1,660.66 116.24 1,776.90
Total Payable (SGD) 1,776.90

GST Amount is caleutaled fram ndividual line(s)

P/ P

b = 1660.66



' A VV LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19020606/Qsd3e2
g&:g&sgﬁs\? IZJORL(J)SAEDSINGAPORE 068877 Date: 24-12-2019 M"l"l"“l"“llll“l M
Code: FCI2
13 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHB 4070R Veh. Inspected SMM 5385J
Policy No. Coverage ($) 0.00
Claim No. D19007299MFSH Excess ($) 0.00
Assign From  MAY CHUA Assign Date 20/11/2019
2, Vehicle Particulars & Condition
Make & Model HONDA CIVIC 1.6 VTICVT c.C 1597
Engine No. HIDDEN Year of Reg. 2019
Chassis No. MRHFC5650KT000496 Colour BLUE
Odometer 6653 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55 R16 HANKOOK 6 mm
L/H Front Tyre [215/55R16 HANKOOK 6 mm
R/H Rear Tyre [215/55R16 HANKOOK 6 mm
L/H Rear Tyre |215/55 R16 HANKOOK 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/11/2019 Inspection Date 09/12/2019
Survey held at KAH MOTOR.CO.SDN.BHD
B6A MANDAI ESTATE
SINGAPORE 729903
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMM 5385J
| Estimate By | Our Adjusted
Description of Parts onditio 5 :
Qty Pt c " |Workshop (S|  ($)
REPLACEMENT OF PARTS
1|FACE ASSY, RR.BUMPER (SN) CRUSHED 462.90 462.90
1|SPACERR.RR.BUMPER SIDE (SN) NECESSARY 8.62 8.62
1|SPACERL.RR.BUMPER SIDE (SN) NECESSARY B.62 8.62
14|CLIP,BUMPER (SN) NECESSARY 24.15 24 15
1|GARNISH ASSY RR.BUMPER LOWER (SN) SERVICEABLE 9232 -
1|GARNISH, R.RR.BUMPER SIDE (SN) SCRATCHED 6.37 6.37
1|BEAM COMPRR.BUMPER (SN) SERVICEABLE 135.00 -
1|BRACKETR.RR.BUMPER SIDE (SN) SERVICEABLE 1.87 -
1| TAILLIGHT ASSYR. (SN) SERVICEABLE 21412 -
1|SUNDRIES (SN) NECESSARY 50.00 20.00
1,003.97 530.66
LABOUR
REMOVE & REFIX REVERSE SENSORS - 4 PCS. 150.00 120.00
REMOVE & RENEW RR BUMPER INCLUDING FITTINGS 1,000.00 560.00
ON ATTACHMENT ITEMS.
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 800.00 450.00
(1P)
1,950.00 1,130.00
GRAND TOTAL 2,953.97 1,660.66

RECOMMENDED COST OF REPAIRS

l

1,660.66)

7

Report Ref No. CS/FCI19020606/Qsd3e2

Ol SUN PIN

Asst. Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benafit of the Client named on the front page of this Report.

1 it i

KL

ADRIAN LING WAI PING

B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

Licensed Appraiser

tho may reply on the Report whaolly or in



