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Qi Sun Pin (LKK Auto)
B li = e e e s T

From: JASON TAN <carproautost@gmail.com>
Sent: Monday, 17 February, 2020 1:10 PM

To: Qi Sun Pin (LKK Auto)

Subject: Re: Fw: SGU3587K_15112019.pdf
Follow Up Flag: Follow up

Flag Status: Flagged

Dear Sun Pin,

Ok to accept $4750 and 6days.

Thank you

On Mon, Feb 17, 2020 at 9:01 AM Oi Sun Pin (LKK Auto) <sunpin@lkkauto.com> wrote:

Hi lason,

Kindly refer the finalize amount 54,750. Repair day 6 days. (L/S, before gst).

If agree please update.

Thank you.

Baest Regards,

0Oi Sun Pin | Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@lkkauto.cam | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: JASON TAN [mailto:carproautost@gmail.com]
Sent: Wednesday, 12 February, 2020 2:20 PM

To: Qi Sun Pin (LKK Auto)

Cc: Veron Chen (LKKAuto)

Subject: Re: Pw: SGU3587K_15112019.pdf



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 19 November 2019 4:09 PM

To: Janice Kee; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Cc: sundari Nagarajan - IIl; Yen Leng Phua

Subject: RE: Pre Repair Survey for SGU 3587 K (Your Ref: SHB 4383 M Our Ref: TK5/C222-
ACC-42788.19/yl)

Attachments: 20191119123159413 pdf

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SGU3587K and let us have your report urgently.
This claim will be handled by Ms Sundari.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

o% o

® @ |NTERNATIONAL
|nsuraNcE

§ I NG AFOERELE

. = Lerving the region sinoe ] 857

64 Cecil Street; #05 - IOB Building
Singapore 045711
Tel: 6347 6100, Ext— 248

From: Janice Kee [mailto:janice.kee @ksteoptr.com]

Sent: 19 November, 2019 3:59 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Sundari Nagarajan - |1l <sundari@iii.com.sg>; Yen Leng Phua <yenleng.phua@ksteoptr.com>

Subject: Re: Pre Repair Survey for 5GU 3587 K (Your Ref: SHB 4383 M Our Ref: TKS/C222-ACC-42785.19/yl)

Dear Sir

Our client has agreed to the usage of LKK Auto Consultants Pte Ltd as the Single Joint Expert to
conduct the Pre-Repair Survey.

Kindly proceed to engage LKK Auto Consultants Pte Ltd t0 perform the said Pre-Repair Survey in
accordance to the NIMA Protocol.

Thank you.



Regards,

Janice Kee

clo Teo Keng Siang LLC

111 North Bridge Road,
#29-(07/08 Peninsula Plaza,
Singapore 179098

Tel: 6333 4222 Fax: 6333 5676

On Tue, Nov 19, 2019 at 3:44 PM Motor Claim - III <motorclaimi@iil.com.sg> wrote.

Dear Sir / Mdm,

Kindly ignore my preious email.

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter far surveyor agreed on or if you have any objections 1o the

above list.

Best Regards,

Gabriel Wee

|nD1A
|NTERNATIONAL

[nsurancE
1 NG APORI
Serving the region since 1987




B4 Cecil ‘Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: Janice Kee [mailto:janice.kee@ksteoptr.com]

Sent: 19 November, 2019 2:51 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Sundari Nagarajan - Il <sundari@iii.com.sg>; Gabriel Wee <Gabriel@iii.com.sg>; Yen Leng Phua

<yenleng.phua@ksteoptr.com=
Subject: Re: Pre Repair Survey for SGU 3587 K (Your Ref: SHB 4383 M Our Ref: TKS/C222-ACC-42788.19/yl)

Dear Sir

Our client has agreed to the usage of Form Team Adjusters Pte Ltd as the Single Joint Expert to
conduct the Pre-Repair Survey.

Kindly proceed to engage Form Team Adjusters Pte Ltd to perform the said Pre-Repair Survey in
accordance to the NIMA Protocol.

Thank you.

Regards,
Janice Kee
¢/o Teo Keng Siang LLC

111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098

Tel: 6333 4222 Fax: 6333 5676



On Tue. Nov 19, 2019 at 1:05 PM Motor Claim - III <motorclai

Dear Sir / Mdm,
We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

= Automobile Inspection Services Pte Ltd
» VP Appraisal

» Form Team Adjusters Pte Ltd

» Infiniti Appraisal Service

» IP Knights Adjusters

* LBS Auto Consultants Pte Ltd

* Priority Services

« RT Appraisal

» LKK Auto Consultants Pte Ltd

= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

il

64 Cecil Street: #05 - I0B Building

InDIA
INTERNATIONAL
[NsURANCE

S§INGAPFPORE
Serving the region mace 1587

Singapore 049711



Tel: 6347 6100, Ext — 248

From: Janice Kee [mailto:janice.kee @ksteoptr.com]

Sent: 19 November, 2019 12:30 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; Sundari Nagarajan - Il <sundari@iii.com.sg>; Gabriel Wee
<Gabriel@iii.com.sg>

Cc: Yen Leng Phua <yenleng.phua@ksteoptr.com>
Subject: Pre Repair Survey for SGU 3587 K (Your Ref: SHB 4383 M Our Ref: TKS/C222-ACC-42788.19/yl)

Dear Sir,

\We attach herewith our Pre-repair survey letter for your attention.

Kindly let us have the surveyor list for our attention.

Thank you.

Regards,
Janice Kee
c/o Teo Keng Siang LLC

111 North Bridge Road,
#29-07/08 Peninsula Plaza,
Singapore 179098

Tel: 6333 4222 Fax: 6333 5676

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
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including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any maodification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

&



you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this-information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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#* |Teo Keng Siang LLC
X
¥ Advocates & Solicitors » Notary Public » Commissioner For Oaths
2K 111 North Bridge Road #29-07/08 Peninsula Plaza Singapore 179098 Tel; 6333 4222 Fax; 6333 5676 / 5688
¥ ROC: 201510228C GST Reg No.: 201510228C Email: KS ingnet.com.sg
ER FAX — NOT FOR SERVICE OF COURT DOCUMENTE)
3
Secretary in charge: Yen Leng
Our Ref : TKS/C222-ACC-42788.19/yl (mc) Tel : 6333 4222 (ext 63)
Your Ref : SHB 4383 M Fax 16333 5676/ 6333 5688
Date : 19 November 2019 Email : yenleng.phua@ksteoptr.com
To: India International Insurance Pte Lid WITHOUT PREJUDICE
64 Cecil Street BY PDX 8172 & FAX 6224 4174
#04-05 10B Building
Singapore 049711

Attn: Motor Claim Dept

BY POST ONLY
PDX Intercompany Exchange Pte Ltd

Ci Comfort Transportation Pte Ltd (Owner)
C/o 383 Sin Ming Drive

Gas Building
Singapore 575717 | | IH l I
10008853028 |
Dear Sirs FROM  TEO KENG SIANGLLC .
POX Box Mo. Bo02

RE: ACCIDENT INVOLVING SGU 3587 K / SHB 4383 M / SJV 933 R ON 15/11/19 ALONG PIE
TOWARDS CHANGI EXPRESSWAY

We are instructed by Ong Chee Han to notify you of a road traffic accident on 15/11/19 at about 13:00
hours at ALONG PIE TOWARDS CHANGI EXPRESSWAY involving our client’s vehicle registration
number SGU 3587 K and vehicle registration number SHB 4383 M driven by you at the material time. A
copy of our client's Singapore accident statement is enclosed. Kindly let us have a copy your Singapore
aceident statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle, If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SGU 3587 K is now at the following workshop:-

CAR PRO AUTO **Survey was conducted by.-

Yew Tee JTC Industrial Estate

Block 6 Woodlands Road Mame of Surveyor,

Unit 3991

Singapore 678008 Date of Survey:
Person [/C Jason Tan

Contact 93382839 Time of Survey:

Yours faithfully,

msm ng LLC

Encs (By Fax 6894 2883)

Signature

Teo Keng Slang
LL M{Singapove),
LL.B (Hong) (Strgagpore)

Waorg Yong Sheng, Kenneth
LL.B {Hong) University af Bristol
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ENTRY DATE & TIME: 1571152019 16:3%
SUBMITTED BY: Toh Lei Ming

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleasa rapor comrectly the details of the accident to speed up the claims process,
2. Thiz Form must be completed by the Palicyhalder andior the Authorised Drivear,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresaniation or witholding of material Tacls may allow insurance companies to

repudiate policy lability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liakility on the part of the insurance companies,

5. Any false reporting may be referred Lo the Police for investigation.

6. This raport will be forwarded by the insurers of the GlA Records Managemani Centre established by the General Insurance Association of Singapare (GIA] far

archiving and that copies of this repart will, for a fee, be made available upon application by interested partias.

7. By tha lodgement of this report 1o the insurers, you hereby consent 1o the archiving of this report at the centre and 1o copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

15/11/2019 16:39
15M11/2019 13:00

PIE TOWARDS CHANG| EXPRESS WAY

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your awn insurance policy

far repair to your vehicle?

If No, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaat Paolicy

Palicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Ciccupation

Date Of Driving Pass
Criving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

DETAILS OF OWN VEHICLE

SGU35ETK

ONG CHEE HAN
STT2TT4TA

NOEMAIL

(LOCAL) +65-87380262
OFFICE-87380262

HONDA
HONDA STREAM 1.8 A

NO

THIRD PARTY
PRIVATE CAR

ECICS LIMITED
COMPREHENSIVE
MO
MPC19A00098100

ONG CHEE HAN
STT2TT4TA

05M10/1977

INDOOR

21/05/1998

21 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-87380262

NOEMAIL

Page 1of 18



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported o the police?
If Yes,Please state which Police Station
Pelice Station Mame

Paolice Station Address

Police Station Contact

Was notice of intended Prosecution given?

If ¥Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks! Reasons:

Was there any audio recorded?

APT BLK 217 PETIR. ROAD #05-379
670217

NO

OWNER

CHAIN COLLISION
CLEAR
DRY

NO
3
YES
NO
YES
NO

YES

JURONG DIVISION HQ

ROAD: 2 JURONG WEST AVENUE 5 , POSTCODE: 649482 , COUNTRY:

SINGAPORE
TEL NO: 18007910000 - FAX NO:
NO

YES

YES

WITH OWNER
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Mumber
Contact Number

Address

Fostcode

Insurance Company Name

SHB4383M
COMFORT TAXI

TAXI

Page 2 of 18



MNature Of Damage

MNo. Of Passenger (Including Driver)

Vehicle Registration Number SJVISIR
Vehicle Make/Model/Colour HYUNDAI JETZ
Details Of Properties

Wehicle Catagory PRIVATE CAR
Mame of Driver

MRIC/Fassport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame OMNG CHEE HAN
Approximate Age

Injuries Sustain

Injured person in which vehicla? SGU3SETK

Were seat bells worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address APT BLK 217 PETIR ROAD #05-379
Postcodea 670217

Page 3 of 18
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Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

POLICE REPORT (NF293)
Police Station OFf Origin

T

16T
1of2

Report No. J/20191115/7018

Jurong Division HGQ
2 Jurong West Avenue 5 SINGAPORE
649482
Tel No:1800-7910000
Date/Time Report Made ide Report No. Station Diary Mo.
15/11/2019 14:41 B
Name Of informant Address
ONG CHEE HAN 1217 PETIR ROAD #05-379 SINGAPORE 870217
o Type / ID No. Contact No.
NRIC NO |/ STT2T74TA Home/Office: Maobile:
87380262

Matianalily Email Address
SINGAPORE CITIZEN LCKPATRICK@GMAIL.COM
Ocoupation Sex Age Date of Birth  [Race
Building and construction project manager Male 42 0s/1197Y  |Chinesa
Institution/School Name Language

[English
DatefTime Of Incident ILocation OFf Incident
16M11/2018 12:58 - 15/11/2019 13:05 IPAN |SLAND EXPRESSWAY

While driving suddenly back taxi SHE 4383M caollision on my back portion of my car, SGU 3587K, behind
the taxi is ancther car SJV 953R collizion on the back fo the texi.

after the collision, i fesl pain on my back right portion and see a doctor. Unfit for duty for 3 days.

i got & car camera recorder the situation

[Bublects Involved = s EE TR L T et

L
F ARG R

Signature Of Officer Recording The Report:
Mot applicable

Signature Of Informant: ;
The Identltu:f lhe persen making this
report has been authenticated by
SingPass. No signature is required.

Signature Of Interpreter:
Mot applicable

DatalTime:
151172019 14:41

Cificer In-Charge Of Case:

Classification Of Case:

Buthentication Stamp

Page G of 18



Sketch Plan #4 Pg. 1

SINGAPORE T
» POLICE FORCE 1120981 115/7018
t 20f2
POLICE REPORT (NP293) CONTINUATION OF REPORT
Report No. J/20191115/7018
Wi o s e i g
Person Name ONG CHEE HAN
ID Type NRIC ND ID Mo STT2TT4TA
Gendar hala lAne 42
IRace Chinese Language English
Occupation Building and construction Address 217 PETIR ROAD #05-379
project manaqer SINGAPORE 670217
hiobile Mo 87380262 |5 Informant A Yas
Wictim?
FPerson Mame QMG CHEE HAN {Informant)

Sianature Of Officer Recording The Report:

Signature Of Informant:
The identity of Ihe person making this

Not applicable report has been authenticated by
SingPass. Mo signature is required.
Signature Of Interpreter: Date/Time:

Not applicable

15112019 14:41

Officer In-Charge Of Case:

Classification Of Gase:

Authentication Slamp

Page 7 of 18



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D

Vehicle Details

Yehicle Mo

‘Vehicle to be Expaorted:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

PQP Paid:

COE Rebate Amounit:

Total Rebate Amount:
Message

Singapore NRIC
7474

SGUISETK

Mo

22 Mov 2019
HOKNDA
STREAM 1.8 A
Black

2007
R18A1731930
RMN&1028442
103.0 kW (138 bhp)
$17,174.00

11 May 2007
11 May 2007

2

$18.892.00

Forfeited

$0.00

30 Apr 2022

E - Open Category
5

$26,004,00
$12,684.00
$12,684.00

Flease note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 22 Mov 2019

OK



Adjustment of Spare Parts Costs for Repairs SGU3ISSTK

Item Qty Vehicle parts description Estimate

by
List Items

1 1 rear bumper .~ o $595.00

2 A\ [“Hrear bumper side retainer .~ 7311 $28.00

. Z| f*! rear bumper bracket PR $44.00 <

3 1set rear bumper clips .~ "fC $35.00 30

3 2 tail lamp .~ 0 R $720.00

4 2sets  ftail lampclips .~ MEC $42.00

4 1 tail gate .~ p02 $1,026.00 992

5 1 tail gate lock » ©ve $110.00 =

5 I tail gate lock striker »x 1vC $35.00 *

6 1 tail gate wiperarm > VL $60.00 *

i | tail gate wiper blade § v $55.00 x

7 | tail gate wiper motor 0 § o $288.00 x

7 | tail gate weatherstrip ,~ T F $120.00

8 1 tail gate honda logo .~ 1'l#¢ $25.00 -

8 1 tail gate stream logo .~ MOc $35.00 ~

9 1 tail gate shock absorber LH * SV $120.00 %

9 | tail gate stopper L T 510.20%

10 1 tail gate inner trim LH »=&==¢ (AW $160.00

10 | tail gate lower pull handle X § v ¢ $55.00 >

11 1 tail gate centre garnish % SV C $80.00 x

11 1 rear end panel 7 £ $308.00 —

12 1 rear end panel top gamnish -~ tR°Y $118.00 ~

12 1 rear end panel top garnish clips ¥-5/12$20.00 V¢

13 1 rear windscreen ¥ 5 v o $1,025.00 %

13 2 rear windscreen glass moulding /ne.  $55.00 =

14 2 rear wind screen innerseal - M $30.00 7

14 1 rear chassic frame - X R $350.00 %

15 1 rear fender < SV O R $795.00 x

15 l rear fender inner trim LH &&= 7}, $440.00 D1

16 1 set rear fender inner trim clips LH *=%=< /$28.00 ~ ¢~

16 a Exhaustassy | .~ BT $542.00 /

17 1 Exhaust mounting =5 - o $93.00 -~

17 | lowing cover £ gve £95.00 >

18 2 carplate lamps ¥ 3V 109,50
$7,651.70 4, 1¥7

Less 20% $1.530.34 - 1%

56,121.36

- 9 i
1, _:;.IJ':-f_.o



h o b bD

Tp
Ly ._,v!l'!l'lc,l.d: rr"'['-ﬁil'il}'

Special nett item

windscreen sealant /8¢
rear end panel sealant » M1«
reverse sensor Mo MM
number plate w casing ~{ M
Total parts

—_— I e

Adjustment of Labour Costs for Repairs
Spraying of affected areas, bootlid/ bumper/ end
panel/ spare tyre panel/ fenders

Carry out body cavity preservation

To remove and replaced damaged parts including
straightening and repositioning replacement parts
& panel beat, rear fender LH/RH, bootlid, end
panel etc frare Ty farnk pae|

Check wiring

Remove & reinstall rear windscreen

Remove & refix bootlid componets

Remove & reinstall reverse sensor

Remove & reinstall rear boot upholstery

Remove & refix exhaust

Remove & reinstall upholstery

Remove & refix rear seats and cushion

T M“—J‘j

$60.00 H0O
$60.00 7 °
$380.00
$50.00

ssse00 _ §0

$1,300.00 Bt

$120.00 X

$80.00 o
$150.00 | 20
$80.00 £ O
$100.00 %
$100.00
$100.00 ¥~ 50
$120.00 ¥
$150.00 X - ho

'
Total labour $3,700.00 2, 500
©2H- 3by
Ml (LKD)
‘ ' Pr."'{'-:a r
20/ 1]wlq
oy Ohot : i
NTOEO
& / L: = '2; 5Uo
2,906,8
/
— 10 tf.,
.(‘E/.;Jr
0 -
P, T%0

]

$1,400.00 T 7,20

1 i._-'l{:.l:ﬁ




226/2020 Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case [ Matified | Est Submitted I-‘Ld_‘ A.c.s.;_-n-_—_-j Adj Rpt F'--:-_i ‘_-;.,Ilrl:_! iitted r_l_n<. Auth'ed |’_uatu5_ o
Main 1328 Dl Edit Estimates | | View Rpt | Hapary
Edit Reg | Edit Adj Rpt | Cancel Case |

Main Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: |= Co.Reg. No.: -

Main
Clalmant: : - -
Vehicle Reg. | . [15/11/2019 00:00 - :59
MNo.: SGU3587K Rt o Laees ' [150 Months and 4 Days From LTA Reg Date (Man Yr)] |
Eaiail i e

Policy No.
(Claimant):

Vehicle Reg.
No. SHB4383M
{Insured):

Excess; | : — )

‘Repairer: | Car Pro Auto (HQ) Bk 6 Yew Tee Industrial Estate 399-J, Woodlands Road, 678008 Woodlands - Tel: 9750 6777

Handing | yndia International Insurance Pte Ltd (HQ) - Tel; 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]
5 1

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by O1 SUN PIN] ... [Final Rpt due 29/11/2019]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail | |

There are no mail for this case.

ALL ASSOCIATED TASKSS View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subjact Handler Assigned By Completed On Created On Done?
MNa results,

hllps:ﬂsingapma,mriman.mrrufc!aImﬁndm:.cfm?[mabo:ﬁMTRadjustar&fus-na::tlun=dsp_::lmﬂdar&sasubd-B.BB:}Tﬁ&axhd=323459&CFID=6??E$5D... 12



212612020 Marimen e-Claims

https::'rsmgapnre.marimen.mrrﬁclaims.flndax.clm?'rusebux:l'ulTRad]uslar&fuseau:lion=uisp_cImhua-:mr&cas&jd=BB90?E&sxiid=323439&CFtD=E?TEEED... 22



2/26/2020

Merimen e-Claims

Claim Documents

*SGU3587K
[SHB4383M]
TP

Nov 15 2019 12:00AM
[-1
Car Pro Auto

Upluad Documents | _upload Photos | _Compose New Letter |

r

View | View in Browse ]

3perpage V|

' Photos/Images 4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/11/19 09:04 Chassis Number € | LoadirG | ¥

5 |25/11/1909:04 | Odometer Reading : ©  Ladre @

3 |25/11/1909:05 | General View © | Ladwc | @
|4 25/11/1909:05  General View _ © | Loadrc | &
5 |25/11/19 09:05 General View © | Ladirc | & |
6 |25/11/1909:05 | General View © | Laac f
7 |25/11/1909:05  |General View ©  Loawrc | @

8 125/11/19 09:05 | General View © | Lwadrc | @

5 |25/11/19 09:05 General View €© | Ladwc | @
10 |25/11/19 09:05 General View € | Load PG '@
11 |25/11/1909:05 | General View | €9 | Load PG B

12 25/11/1909:05  |General View © | Load G
13 | 25/11/19 09:05 General View € | oadirc | &
14 |25/11/1909:05 |General View © | adire | @
15 |25/11/1909:05 |General View _ R [ 1] Load PG | ® |
16 |25/11/1909:05 | General View © LG | @
17 |25/11/1909:05 | General View _ © | oackc | @

|18 |25/11/19 09:05 General View ) € | Loadipc | ¥
19 |25/11/19 09:05 | General View € | Loadirc | ¥

20 |25/11/1909:05 | General View _ © | Lt | @
21 |25/11/1909:05 | General View © e | @

22 |25/11/1909:05 | General View @ | Loadrc | @ |

123 M—MB-EﬂS ;.ﬁmcrll View _ € | Loagrs |

24 125/11/1909:05 | General View i © | e | @ |
25 |25/11/1908:05 |General View © | wadrs | @

26 |25/11/1900:05 | General View © | Ladwe | @ |

l27 25/11/19 09:05 ;Gmur;i—vhw € | Load )G @ |

'28 | 25/11/19 09:05  General View © | Ladws | ¥
29 |25/11/1909:05 | General View € | Loadrc | @ |
30 |25/11/19 05:05 | General View © | Ladws | @
31 |25/11/19 09:05 General View &Y | Load IPG
32 | 25/11/1908:05 | General View _ B © | Ladws | @

I33 25/11/19 09:05 General View _é Load JPG I_E
34 |25/11/1909:05 | General View i © | Ladwc | @
35 |25/11/1909:05 | General View ) @ | Loadie | @ |

hlips:ﬁsingapure.n'peﬁman.mnﬂcfalmsﬁnda:.m‘rn?lusabm:=l'u'|TRdnc&I‘usaaction=dsp_ducviaw&dnminid=1&nhjbd=3-39{}?ﬁ&exl}d=3234895mrola=4&... 1/4



2/26/2020 Merimen e-Claims
'Photos/Images [3perpage v @
‘No | Relabel/Reorder | LKK Auto Consultants Ple Lid (HQ) | Thumbnail | Print_
36 |25/11/1909:05 | General View © | loadwc | W
37 |25/11/1909:05 | General View ] © | wawe | @
38 |25/11/1909:05 | General View © | Ladws | @
39 |17/02/20 18:43 | Dismantled Parts ' © | e | @
40 .1?;ui;zn 18:43 Dismantled Parts | & | Load PG _' < i
41 17/02/20 18:43  Dismantled Parts € | Loadrc | ¥
42 |17/02/20 18:43 | Dismantled Parts © | Load G | ¥
43 |17/02/20 18:43 | Dismantled Parts _ B €© | Load PG | @
a4 |17/02/20 18:43 Dismantled Parts (1] Load IPG @ |
45 |17/02/20 18:43 Dismantled Parts € | Load PG @
|46 1?,@2;2:: 18:43 | Dismantied Parts ©® ks | @
47 17/02/20 18:43  Dismantled Parts © | adws | ¥
48 |17/02/20 18:43 | Dismantled Parts € | Load p !EIT
49 |17/02/20 18:43 | Dismantied Parts _ © Lk @
S0 |17/02/20 18:43 | Dismantled Parts © loadic W
51 |17/02/20 18:43 | Dismantled Parts _ © | loadirc | ¥
52 |17/02/20 18:43  Dismantled Parts a © | s | @
53 17/02/2018:43  Dismantled Parts _ © | Loadis | @
54 |17/02/20 18:43 | Dismantled Parts @ | oedwe | @
55 |17/02/20 18:43 | Dismantled Parts | @ | Ladws | @
56 |17/02/20 18:43 | Dismantled Parts €©  loadrc @
57 |17/02/20 18:43 | Dismantled Parts ©  Lladirc &
58 |17/02/20 18:43 Dismantled Parts [ i [Losdipc | @ |
59 |17/02/20 18:43 | Dismantled Parts i 1@ | oadirs | @
60 |17/02/20 18:43 | Dismantled Parts © | Loadwe @ |
61 |17/02/20 18:43  Dismantled Parts © | Ladws | @
62 17/02/20 18:43 Dismantled Parts €© | Loadirc | W
63 |17/02/20 18:43 | Dismantied Parts _ © | Ladws | @
64 |17/02/20 18:43 | Dismantied Parts © | Ladrs | =
65 |17/02/20 18:43 | Dismantled Parts © | adis | @
66 |17/02/20 1B:43 Dismantled Parts € | loadirc | @ '
67 |17/02/2018:43 | Dismantled Parts "€ | Ladws | @
68 |17/02/2018:43 | Dismantled Parts € | Loadc | @
|69 |17/02/20 18:43 Dismantled Parts © | oadwc | @
70 |17/02/20 18:43 | Dismantled Parts | | ad wG | @
71 17/02/20 18:43 | Dismantled Parts © | Ladrc | ¥
72 |17/02/20 18:43 | Dismantied Parts _ | @ | waoiws | @ |
73 |17/02/20 18:43 Dismantled Parts € | Loadirc | @ |
74 [17/02/20 18:43 | Dismantled Parts © | adrc | &
75 |17/02/20 18:43 | Dismantled Parts ) ©  loadws | @
76 |17/02/20 18:43 | Dismantled Parts _ '@ | Loadire | @
(77 |17/02/20 18:43 Dismantied parts € | LoadiFG T®
78 17/02/20 18:43  Dismantied Parts © | Laaws | @
79 |17/02/20 18:43  Dismantled Parts © | Loadirc | @
80 |17/02/20 18:43 | Dismantled Parts © | loadwc W |
§1 |17/02/20 18:43 | Dismantled Parts _ ©  lsdps | @
82 |17/02/20 18:43 | Dismantled Parts © e | @ |
83 Dismantled Parts © | Loadws | @ |

17/02/20 18:43

mtpsjfsingapnra,mriman.mrruf::rainwh'-clux.cfrn?rusehm:=MTRdnc&fusaﬂcmn=dsp_duwiaw&durrmimd=1 &objid=BB907B&exlid=323489&corole=4&... 24



212612020 Merimen e-Claims
|Photos/Images . 3perpage Y | @&
o |Relabel/Reorder |LKK Autoc Consultants Pte Ltd (HQ) Thumbnail | Print
84 |17/02/20 18:43 Dismantled Parts © | adirc | W |
|85 17/02/20 18:43 | Dismantied Parts € Lloadic | &
86 |17/02/2018:43 | Dismantled Parts @ | loadiwG | @ |
87 |17/02/20 18:43 Dismantled Parts . © | wadirc | @ |
88 17/02/20 18:43 Dismantled Parts i ©  Ladrc @ |
89 |17/02/20 18:43 | Dismantled Parts © | ladirc | @
90 |17/02/20 18:43 | Dismantled Parts . O lLarc @
'a1 |17/02/20 18:43 | Dismantled Parts P © | Ladirc | ¥
92 |17/02/20 18:43 | Dismantled Parts © | wawc | @ |
93 |17/02/20 18:43 | Dismantled Parts ©  Ladpc | W
'94 |17/02/20 18:43  Dismantied Parts i | €@ | Ladwe | @
95 |17/02/20 18:43 | Dismantled Parts © | Ladvc | @
‘96 |17/02/20 18:43 | Dismantled Parts ©  wars @ '
97 |17/02/2018:43  Dismantied Parts © | LoadG | @ |
98 |17/02/20 18:43 | Dismantled Parts © | Lave | @ |
99 |17/02/20 18:43 | Dismantled Parts © | Ladrs | @ |
100 |17/02/20 18:43 | Dismantled Parts © oG | @ |
1101 |17/02/20 18:43 | Dismantied Parts € | LoadrG "B
102 |17/02/20 18:43 | Dismantled Parts _ ©® | Lwadirc | @
103 |17/02/20 18:43 | Dismantled Parts © | caars | @ |
104 |17/02/20 18:43  Dismantled Parts o ©  loadirc | & '
1105 17/02/20 18:43 | Dismantled Parts _ ) © | wawc | @ |
106 |17/02/20 18:43 | Dismantled Parts _ i © | wadirc | ¥
107 |17/02/20 18:43 Dismantled Parts (1] Load PG | @ |
1108 20/02/20 18:39 | After Repair Photo | € | Load PG @ |
1108 | 20/02/20 18:39 After Repair Photo _ € | Loadirc | ¥
110 [20/02/20 18:39 | After Repair Photo O | Ladrws | @
Documentation . 1perpage V| W& |
;No |Relabal!ﬁeardar [LKK Auto Consultants Pte Ltd [HQ) Thun_'!bnatl I;ri;
1 20/11/1917:22  EMAIL FROM III ON 19/11/2019 TO ARRANGE SURVEY | € | LoadPoF
Mo | Finalized On Indra Intérnational Insurance Pte Ltd [(HQ) Thumbnall | Print
| |21/11/1908:50  |Singapore Accident Statement ) = | @ | Losd POF

Documents Checkl

ist

DOCUMENTS CHECKLIST

Reset | Save | Print |

There are no document checklists configured,

Dur Checklist Remarks - LKK Auto Consultants Pte Ltd {(HQ)

Show Remarks To: & Handling Insurer
l Mote: Remarks are private unbess you show it ba other partes,

hﬂps-ﬂslngapma,meﬂman.mnﬂchlmfmdax.::fm?lusabox=h.'ITRdoc&lusaaclbun=dspmdocvlaw&d

omainid=18&objid=B88076&extid=3234808corole=44 ..

4
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2126/2020 Adjuster Report
LKK Auto Consultants Pte Ltd ico.regno:199807198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-31561 Fax: 6844-8805 Email: 5ur@Ikkautu.-:nm;assignments@lkkautn.oom
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CSMI18020595/QYD352
Date: 26/02/2020
REFEREMNCE
Handling Insurer:  India International Insurance Pte Ltd Paolicy Mo:
Claimant Vehicle  scusserk Insured Vehicle No : SHB4383M
Date of Loss: 15/11/2019 Mature of Claim: TP Claim Mo: Y
D RIPTION & IDENTIFICATION O HICL
Reg No: SGU358TK
Make & Model: HONDA STREAM, 1.8 (A} Engine No: R18A1731930
Reg. Date: 11/05/2007 (Man. Year. 2007) Chassis No RME1028462
Colour: Black Odometer: 229066 km
Engine Capacity: 17958 cc
Market Value/Mew Car Price: MIA
Sum Insured (S$): Market Value/New Car Price
co TION VEHICLE AT THE TIME RVE
General Condition: Fair Steering {Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/50 R17 Rear Tyre Size: 215/50 R17
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represant the remaining fyre treads depth
[COSTOF CLAIMS Repairer's Adjuster’s Difference _ Diff %
Parts 6,671.36 3,400.80 3,270.56 49.02
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,700.00 2,500.00 1,200.00 3243
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,371.36 5,900.80 4,470.56 43.10
Approved Total (Overridden) (S%) 4,750.00
Nett Amount (5%) 10,371.36 4,750.00 5,621.36 54.20
M TION
Date of Assignment: 19/11/2019
Car Pro Auto (HQ)
Date Inspected: 20/11/2019 Inspecied Al Blk 6 Woadlands Road Unit 399J Yew Tee Ind Estate

Estimated Period of Repair: 6.0 days

Singapore 678008

Adjuster: Ol SUN PIN

NOTE: This repart represents our findings at the time and place of Inspection state
any other liability under any other circumsfances is heraby expressly excluded.

Manager:

YVONNE WONG YIN CHENG

o herain. Such inspection has been carmed out fo the best of our knowledge and abilily bul

hups-f.'slngapnra.n-er-iman.-::um.fciaimsﬂndex.v:frn'?lusah-n:=MTRad'|uster&lusaactiun=gun _pr'lnlrpl&casaid=ﬂﬁ§tl?ﬁ&axlid=323489«ECFID=E??EE&DD&C... 14



Adjuster Report

212612020
REPAIR DETAILS
Reference
Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Feb 2020)
\Parts: M1-MPV HONDA STREAM 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SGU358TK)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

'Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 595,00 FL *5085.00 FL
2 1 *REAR BUMPER SIDE RETAINER Qs Broken 28.00FL “14 00 FL
3 1 ‘REAR BUMPER BRACKET Ofs Broken 44 00FL *22.00FL
4 1 *SET REAR BUMPER CLIPS MNecessary 35.00FL *30.00FL
5 2 *TAIL LAMP Scratched T20.00 FL *720.00 FL
G 2 *SETS TAIL LAMP CLIPS Mecessary 42.00FL *42.00 FL
7 1 “TAIL GATE Dented 1,026.00 FL *a02.00 FL
8 1 *TAIL GATE LOCK Serviceable 110.00 FL “-FL
9 1 *TAIL GATE LOCK STRIKER Serviceable 35.00FL *-FL
10 1 “TAIL GATE WIPER ARM Serviceable 60.00 FL “-FL
1 1 *TAIL GATE WIPER BLADE Serviceable 55.00FL *-FL
12 1 *TAIL GATE WIPER MOTOR Serviceable 288.00 FL *FL
13 1 *TAIL GATE WEATHERSTRIP Broken 120.00 FL *120.00 FL
14 1 *TAIL GATE HONDA LOGO MNecessary 25.00FL “25.00FL
15 1 *TAIL GATE STREAM LOGO Necessary 35.00FL *35.00FL
16 1 *TAIL GATE SHOCK ABSORBER LH Serviceable 120.00 FL “-FL
17 *TAIL GATE STOPPER Serviceable 1020 FL *-FL
18 1 *TAIL GATE INNER TRIM LH Crushed 160.00 FL *160.00 FL
19 1 *TAIL GATE LOWER PULL HANDLE Serviceable 55.00 FL *-FL
20 1 *TAIL GATE CENTRE GARNISH Serviceable BO.OOFL *-FL
21 1 *REAR END PANEL Dented 308.00FL *308.00 FL
22 1 *REAR END PANEL TOP GARNISH Crushed 118.00 FL *118.00 FL
23 1 *REAR END PANEL TOP GARNISH CLIPS Necessary 20.00FL *20.00 FL
24 1 *REAR WINDSCREEN Serviceable 1,025.00 FL “-FL
25 2 *REAR WINDSCREEN GLASS MOULDING MNecessary 55.00FL *55.00 FL
26 2 *REAR WINDSCREEN INNER SEAL Necessary 30.00 FL *30.00FL
27 1 *REAR CHASSIS FRAME Repair 350.00FL *-FL
28 1 *REAR FENDER Serviceable 79500 FL *-FL
29 1 *REAR FENDER INNER TRIM LH Crushed 440.00 FL *292.00 FL
o 1 *SET REAR FENDER INNER TRIM CLIPS LH MNecessary 28.00FL *28.00 FL
M 1 *EXHAUST ASSY Bent 542.00FL *542.00 FL
32 1 *EXHAUST MOUNTING Necessary 93.00FL *03.00 FL
3z 1 *TOWING COVER Serviceable 95.00 FL *-FL
34 2 *CARPLATE LAMPS Serviceable 109.50 FL *-FL
T *WINDSCREEN SEALANT Mecessary B60.00FS *40.00F5
36 1 *REAR END PANEL SEALANT MNecessary 60.00F5 *40.00FS
37 4 *REVERSE SENSOR Mot Necessary JB0.00FS *-F3S
38 1 *NUMBER PLATE W CASING Mot Necessary S50.00FS *-FS
F=Franchise parl. S=Spchett, L=ListitemDisc.
Sub Total (S%) 8,201.70 4,231.00
- List ltem Discount on L ltems 20.00/20.00% (S%) 1,530.34 830.20

Report was unsubmitted during this print-out.
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Adjuster Report

2/26/2020
No. Qty PartNo. Particulars Condition Repairer's Amount

Total Parts (S$) 6,671.36 3,400.80

Report was unsubmitted during this print-out. |
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2/26/2020 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
bou
1 SPRAYING OF AFFECTED AREAS, BOOTLID / BUMPER / END PANEL / New 1,300.00 1,000.00
SPARE TYRE PANEL / FENDERS.
CARRY OUT BODY CAVITY PRESERVATION. New 120.00 0.00
3 TO REMOVE AND REPLACED DAMAGED PARTS INCLUDING New 1,400.00 1,200.00

STRAIGHTENING AND REPOSITIONING REPLACEMENT PARTS & PANEL
BEAT, REAR FENDER LH/RH, BOOTLID, END PANEL ETC. SPARE TYRE

TANK PANEL.
4 CHECK WIRING. New 80.00 30.00
5 REMOVE & REINSTALL REAR WINDSCREEN. Mew 150.00 120.00
6 REMOVE & REFIX BOOTLID COMPONENTS. Mew 80.00 60.00
7 REMOVE & REINSTALL REVERSE SENSOR. MNew 100.00 0.00
8 REMOVE & REINSTALL REAR BOOT UPHOLSTERY. MNew 100.00 0.00
9 REMOVE & REFIX EXHAUST. Mew 100.00 50.00
10 REMOVE & REINSTALL UPHOLSTERY. New 120.00 0.00
11 REMOVE & REFIX REAR SEATS AND CUSHION. New 150.00 40.00

Gross Labour Cost (S§) 3,700.00 2,500.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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