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- . Consuffanis
Sda BB B Pie Ltd

51 UBI AVE 1, 801-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (165) 62564315

Your Ref: D19007347MFSH Date: 21 November 2019

Our Ref: CS/FC119020566/Kqd3

The Motor Claims Department
MS First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _ SHD 272R .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 20/11/2019 at the premises of M/s TRANS-CAB AUTO and have the following to
report:-

Workshop Estimate Amount :S§  25.594.81
Revised Estimate Amount : 5% 2.786.14
“Check” Items Amount : 5% -
Market Value : S8 -
LTA Reimbursement Value : S$ -
Nett Value Aok -

Description of Damage:
The vehicle sustained damages
at the n/s rear body.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



H 1 M% First Capital Insurance Limited ©oReg bo 1050001080 C5T Reg Wo MZ-0O016TH-9
Ms‘ FlrStcapna' B Ratfies Quay #21-00 Singapoce D4B5E0

Tel: [65) 6222 2311 Fax [85) 6222 3547

[haims & Motor Usderwriting Bepe: 35 Robingon Road #16-01 City House Singapore 068877
Tek (65] 6507 3848 Fax (5| 6507 3840
whwrw mafirstcapital com.sg

MOTOR SURVEY ASSIGNMENT

Date 19-11-2019 Our Ref No. D19007347MFSH
Accident Date 16-11-2019 Claim Type. Third Party
Insured Vehicle SHD3499J Third Party Vehicle. SHD272R
Survey Location NO. 2 ANG MO KIO STREET 63

Contact Person. KEK ZHEWEI

Contact No. E2878666/ 0 Fax Mo. 62571330

WITHOUT PREJUDICE: SURVEY ON WP BASIS, PLEASE VERIFY DAMAGE

Suryey Type CONSISTENCY

Appimed LKK AUTO CONSULTANTS PTE LTD

Surveyor

Contact Person A Fax MNo. 68416315
Contact Number. MNA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

TRANS-CAB AUTO

: Attention.

Cc : Workshop SERVICES PTE LTD ntion. MIL
Cc : TP Solicitor MNA TP Solicitor Fax No. NA
Officer Incharge JASON TEA CHEE KIAT

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required.




Shiau Chan (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.comsg>

Sent: Friday, 22 November 2019 11:22 AM

To: Shiau Chan (LKKAuUtO)

Subject: RE: TP VEHICLE SHD 272R (DOA: 16/11/2019) -- AAD1911-148
WITHOUT PREJUDICE

Dear Shiau Chan
amount confirmed S 2,250 (before GST).

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL; 6603 1265 Ext.308

*## plegse be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio Street 63
Singapore 569111

Tel: 6287 6666 Fax: 6287 7764

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]
Sent: Thursday, 21 November, 2019 2:42 PM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Subject: TP VEHICLE SHD 272R (DOA: 16/11/2019)

Dear Wai Yin,
WITHOUT PREJUDICE

Based on our surveyor’s marking estimate, the calculation of repair cost will be at Lump Sum 52,250.00 before GST
and 3 repair days.

Kindly check.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080323)

=4 Thic email has been checked for viruses by AVG antivirus software.
WWW.avE.Com




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 21 November 2019 2:38 PM

To: 'CWS Motor Claims’; assignments

Cc: ‘Jason Tea'; SUR

Subject: RE: SURVEY ASSESSMENT - D19007347MFSH/1
Attachments: CSFCI19020566Kqd3.pdf

Dear Jason,

Enclosed herewith preliminary advice of SHD 272R.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 20 November 2019 9:56 AM

To: 'CWS Motar Claims' <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@Ikkauto.com>
Cc: 'Jason Tea' <JasonTea@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19007347MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: CWS Motor Claims ImaiIt::r:cwsmntDrclaims@msfirstcanitai.cam.5&]

sent: Wednesday, 20 November 2019 8:45 AM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotaorclaims@msfirstcapital.com.sg>; Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19007347MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Comparny

Owner 1ID: B78K

Vehicle Details

Vehicle No. SHD272R

ehicle to be Exported: Yes

Intended Deregistration Date: 18 Nowv 2019

Vehicle Make: REMAULT

Wehicle Model: LATITUDE 2.0L DCI AUTO D/AB 4DR
Primary Colour: Red

Manufacturing Year: 2015

Engine Mo MIREEIFC0029461
Chassis No.: VF1ABL1SAUCZE2421
Maximum Power Output: 127.0kW (170 bhp)
Open Market Value: $19,998.00

Original Registration Date: 22 Mar 2015

First Registration Date: 22 Mar 2014

Transfer Count: 0

Actual ARF Paid: $19.998.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 21 Mar 2024

PARF Rebate Amount: $14,998.00

Intended COE Rebate Details

COE Expiry Date: 21 Mar 2024

COE Category: & - Car up to 1600cc & F7kW (130bhp)
COE Period(Years): :]

POP Paid: $39,633.00

COE Rebate Amount: $21,507.00

Tatal Rebate Amount: $35,505.00

Message

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever s earlier.

The information contained herein is correct as at 18 Nov 2019

OK

in



Trans-cab Auto Services Pte Ltd
Mo. 2 Ang Mo Kio Street 63 Singapore 569111

Tel Mo. : 6287 6666

Fax Mo. : 6257 1320

CO./GST Reg. No. 2010196266

SHD 272R

PP P TR R T M O e el e T T

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :
Date of Registration:

PART
DOOR PANEL REAR LH
ROCKER PANEL INNER GARNISH LH
ROCKER PANEL INNER LH
ROCKER PANEL OUTER LH
ROCKER PAMEL CENTER LH
FENDER PANEL REAR LH
FENDER PANEL INMER TRIM REAR LH
WHEELARCH REAR LH
BUMPER COVER REAR
BUMPER LOWER REAR
BUMPER BRACKET CTR REAR
BUMPER BRACKET SIDE LH REAR
BUMPER RETAINER LH REAR
BUMPER REFLECTOR LH
BUMPER BEAM REAR
BUMPER BEAM BRACKET LH REAR
TAILLAMP LH

Special Nett
REAR DOOR STICKER '6555-3333
FENDER INNER TRIM CLIP LH
TAILLAMP CLIP LH
FEMDER WHEELARCH REAR LH CLIP
REAR WINDSCREEN SEALANT

TOTAL
10%

AAD1911-148

SHD 272R
VF1ABL15AUC282421
RENAULT
LATITUDE
16.11.19
FCIL
22/3/2016
ST
3 75870 “—
g Len 46651 ¥
$ #C 1,02479 X
$ AT 1,18499 X
$ AT 99025 y
$ AT 193320 X
$ Jo 67145 £
3 /18160 4
$ 561.70 —
§ L 41190 X
$ S 9810 X
$ S 8210 x
$ R 5420 —
g Jo. 1660 X
$ /T 54780 X
$ T, 11450 «
$ Jer a01.40 X
$ 9,499.79
$ 949.98
$ B 8,549.81
$ e g000 Coun—
5 e 2800 X
$ Ta 500 X
;3 A 3500 X
$ A" 8000 X




Trans-cab Auto Services Pte Ltd

Mo. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo. : 6287 6666 Fax No.: 6257 1330
CO./GST Reg. No. 201019626G

SHD 272R
1 WINDSCREEN MOULDING
1 REAR WINDSCREEN INMER SPOMNGE SEAL
1 REAR LEFT TYRE
1 REAR LEFT TYRE RIM
1 REAR WHEEL RIM COVER
1SET  PARKING AID
1SET  REAR BUMPER CLIP
1SET BUMPER BRACKET CTR CLIP
1SET  BUMPER BRACKET SIDE CLIP LH RR
1SET BUMPER RETAINER CLIP LH RR
1SET BUMPER LOWER REAR RIVET
1SET BUMPER LOWER REAR CLIP
TOTAL
TOTAL PARTS

LABOUR
Panel beating, knocking and straightening the necessary

portion, remove and renewal of parts, adjust and realign
the same

Labour charge to mount and dismount vehicle on jig
bench, to facilitate repair.

To remove and refit interior fittings, trimings, garnish,
fittings and other, to enable repair.

To check steering geometry and computer wheel
alignment

To transfer of rear windscreen glass to facilitate
bodywork repair.

To transfer of Rear door fittings, attachment and
perform water seepage test.

AAD1911-148

A, 10000 X

A a 10000 X

Lo, 30000 X

/o 38000 X
l« 5000 X

Tey 70000 X
Ae, 6600 “—
Ale, 3300 —
La 1000 X}
An 2000 X
e 2200 X
A~ 6600 X

2,075.00

10,624.81

600000 Sz

rvagoon X
VA 38000 X
Ane 22000 ¥
VA 17000 X

380.00 ¢ o/



Trans-cab Auto Services Pte Ltd

Mo, 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. ; 6287 6666 Fax No. : 6257 1330
CO./G5T Reg. No. 201019626G

SHD 272R

To transfer of Rear fender fittings, attachment and

perform water seepage test.
To transfer of Rear bumper fittings, attachment and
perform water seepage test.
To rust-proofing of the affected areas.
To transfer of tire, rim and on wheel balancing.
To Check Electrical Lighting Concerned.
To reinstall rear bumper parking sensor.
Putty and spray painting of the affected portion.
TOTAL
Over All Total

LUMP SUM (REPAIR DAY)

AAD1911-148

§ 380.00 4o/

§ VA 38000 X

$ 170.00 _?5;-/

$ An 17000 X

3 170.00 2o/

§ 170.00 62/

§ 6,000.00 67z

s 14,970.00

$ 25,594.81
_26-DAYS

Sora,,



I V4 V4 LKK Auto Consultants Pte Ltd

S mE m 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-8607198-R
Affillated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19020566/Kgd3n2
$16.01 CITY HOUSESINGAPORE 068877 Wi TRt NN"'HIW"HN“
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 3489) Veh. Inspected SHD 272R
Policy No. Coverage ($) 0.00
Claim No. D19007347MFSH Excess ($) 0.00
Assign From  JASONTEA Assign Date 20/11/2018
2. Vehicle Particulars & Condition
Make & Model RENALULT LATITUDE (&) c.c 1995
Engine No. HIDDEMN Year of Reg. 2018
Chassis No. VF1ABL15SAUC282421 Colour METALLIC WHITE / RED
Odometer 417482 Steering IN ORDER
Brakes IN ORDER Medification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 GITI 8 mm
L/H Front Tyre |215/60 R16 GITI 8 mm
R/H Rear Tyre |215/60R16 GITI 7 mm
L/H Rear Tyre |215/60 R16 GIT 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/11/2019 Inspection Date 20112018
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
5a, Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




=V

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315

Reg. Mo 199807198R GST Reg. No. 19-8607198-R Page No.:1 ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2TZR
; Estimate By | Our Adjusted
Qty Description of Parts Condition | v Crop {gj} [lij]
REPLACEMENT OF PARTS
1|DOOR PAMEL REAR LH BENT 758.70 758.70
1|ROCKER PANEL INNER GARNISH LH SERVICEABLE 466.51 -
1|ROCKER PANEL INNER LH TO REPAIR SEE 1,024.79 i
LABOUR
1|ROCKER PANEL OUTER LH TO REPAIR SEE 1,184,99 .
LABOUR
1|ROCKER PANEL CENTER LH TO REPAIR SEE 800.25 -
LABOUR
1|FENDER PANEL REAR LH TO REPAIR SEE 1,933.20 -
LABOUR
1|FEMDER PANEL INNER TRIM REAR LH SERVICEABLE 671.45 -
1|WHEELARCH REAR LH SERVICEABLE 181.60
1|BUMPER COVER REAR BUCKLED 561.70 561.70
1|BUMPER LOWER REAR SERVICEABLE 411.90 -
1|BUMPER BRACKET CTR REAR SERVICEABLE 98.10 -
1|BUMPER BRACKET SIDE LH REAR SERVICEABLE B2.10
1|BUMPER RETAINER LH REAR DISTORTED 54.20 54,20
1|BUMPER REFLECTOR LH SERVICEABLE 16.60 -
1|BUMPER BEAM REAR TO REPAIR SEE 547 .80 -
LABOUR
1|BUMPER BEAM BRACKET LH REAR SERVICEABLE 114.50 -
1|TAILLAMP LH SERVICEABLE 401.40 -
LESS 10% DISCOUNT -949.98 -137.46
8,549.81 1,237.14
SPECIAL NETT ITEMS
1|REAR DOOR STICKER "6555-3333" (SN) MECESSARY 80.00 60.00
1|FENDER INNER TRIM CLIP LH {SM) MOT NECESSARY 28.00 -
1| TAILLAMP CLIP LH (SN} MWOT NECESSARY 5,00 -
1|SET FENDER WHEELARCH REAR LH CLIP (SN) NOT NECESSARY 35.00 -
2|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 80.00
1|WINDSCREEM MOULDING (SM) MOT NECESSARY 100.00 -
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) MOT MECESSARY 100.00 -

Report Ref No. CS/FCI19020566/Kqd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 198607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
Qty Description of Parts Condition ?E:;T::};?gﬁ Our ﬁ:::j}usted
1|REAR LEFT TYRE (SN) SERVICEABLE 300,00 -
1|REAR LEFT TYRE RIM (SN} SERVICEABLE 380.00 -
1|REAR WHEEL RIM COVER (SN) SERVICEABLE 50.00 -
1|SET PARKING AID (SN) SERVICEABLE T00.00 -
1|SET REAR BUMPER CLIP (SN} NECESSARY 66.00 66.00
1|SET BUMPER BRACKET CTR CLIP (SN) MECESSARY 33.00 33.00
1|SET BUMPER BRACKET SIDE CLIP LH RR (SN) NOT NECESSARY 10.00 -
1|SET BUMPER RETAINER CLIP LH RR (SN} NOT NECESSARY 20.00 -
1|SET BUMPER LOWER REAR RIVET (SN} NOT NECESSARY 22.00 -
1|SET BUMPER LOWER REAR CLIP {SN) NOT NECESSARY 66.00 E
2,075.00 159.00
LABOUR
PAMEL BEATING,KNOCKING AND STRAIGHTENING THE 6,000.00 500.00
MECESSARY PORTION REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF ROCKER PANEL INNER LH ROCKER
PAMEL OUTER LH,ROCKER PANEL CENTER LH FENDER
PAMEL REAR LH AND BUMPER BEAM REAR.
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE [NOT NECESSARY 380.00 -
OMN JIG BENCH,TO FACILITATE REPAIR.
TO REMOWE AND REFIT INTERIOR NOT NECESSARY 380.00 -
FITTINGS, TRIMINGS, GARMISH,
FITTINGS AND OTHER,TO ENABLE REPAIR.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00
WHEEL ALIGNMENT.
TO TRANSFER OF REAR WINDSCREEN GLASS TO NOT NECESSARY 170.00 -
FACILITATE BODYWORK REPAIR.
TO TRANSFER OF REAR DOOR FITTINGS ATTACHMENT 380.00 60.00
AND PERFORM WATER SEEPAGE TEST.
TO TRAMSFER OF REAR FENDER 380.00 60.00
FITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST
TO TRAMSFER OF REAR BUMPER NOT NECESSARY 380.00 -
FITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.
TO RUST-PROCFING OF THE AFFECTED AREAS. 170.00 30.00
TO TRAMSFER OF TIRE,RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING.

Report Ref No. CS/FCI19020566/Kqd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607188R GST Reg. Mo 19-8607198-R Page Mo, 3 of 2
; s Estimate By | Our Adjusted
ripti 5 dition
Qty Description of Part Conditi Workshop ($)) ()
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20,00
TO REINSTALL REAR BUMPER PARKING SENSOR. 170.00 60.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 6.000.00 660.00
PORTION.
14,970.00 1,380.00
GRAND TOTAL 25,594.81 2,786.14
RECOMMENDED COST OF LUMP SUM REPAIRS 2,250.00
(TO ITS PRE-ACCIDENT CONDITION)

y/sva

KONG SENG CHEONG

Licensed Appraiser

MSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Reper i mada solaly for the use and be

Report Ref No. CS/FCI19020566/Kqd3n2

nafit of the Client named on the front page of this Report.




