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shiau chan (LKl(Auto)

Paul Antony Fernadez <da m1@cauro..oms9>
Wednerday, 1 April 2020 sr07 PM

Rg YP7]458'AfTER PAINT PNOTOS

Ihanks for hrShlrShtinS my eror.

rhe corect ofier or lump sum asreed issS 47s0.00/.

On2020 04 011650, Pau antony ternand.z wrote:

> After.onsutim with CLAuto Pte Ltd Manag ng Director, Mr. Vincent
> Yeo K.s, we ac.eptyouroffice offer umpsum at 554700.00/- and 0s

> nsura nce ch ims Asisra nt

> EMA|L cla m1@clautocom sg

>on 202G0401 15:57,Shiau Chan lLXXAuro)wrcte:

>>ofierLumpsum S4,7s0.00 and 3 rapandays.

>> Klidly.hec[ and.onlnm.

>>shhu chan (M, case Handrer
>> L(( Aulo co.sollanrs Ple ttd
>> Pho e:6r56-]s61 | ema r: s ew<@rkkauto.com lfaxr 5256-431s Blks1,
>> Paya Ubi lndusriaL Park, Ubl Avenue 1, f0r-2s I s(403933)



>> --oriqina I Me$ase--.
>> from: Paul Anrony Fema.dez <ctaiml@ctauto.com.sg>
>> senr wednesday,1Ap 20202124 PM
>> r0r Rasur (L(KAuto) <Ra,ut@ kkautd.com>i suR <sur@tkkauto..om>
>>subjecr Re:YP73458-aFrER pArNrpHoros

>> Refercnce to my lateitemaitp ease dijregard the E:timate rina
>>.al.u ion as it hwrone.

>> P easeadvce me onthe corc.tahount andyourofi.e finaLofferof

>> lnsurance chim! A$istant

>> *02-12 s E nlerp rise Hub,

>> EMAlt, claiml@clauto.om.sg

>> on 2020-04-01 14:11 PaulAntony Fernandezwrote:

>>>our Managing Diredor, M.vlncentYeo isofthe humbteoptnion that
>>>sin.eourwo*shopkno onserunderthepanelof workshopsfor
>>> ERGO rnsurence, we are noiobriged io inputtheestimatestitorhe

>>> Please confim with ERco lnsurancesnd rcveh back as ram of the
>>> humble opinionthar keying inlheen mates intothe Merime. Motor

>>> uhder LabourchaGas [em 25 and 27 isa dup ic ion. Heme th.
>>> estimareamount k asfollowr:

>>> s5 5,090.34,sS400.00= s545so.a4

>>> wildo the ne.e$arycorcdions atmy end.



shiau chan (LK(Auto)

Pau ne Soh <pau ine.soh@eqo.omrq>
wednesday,l Ap,i 2020 336 PM

RE: URGENTI YP73,168 - AudBier Repod

DareCla$ircar on: Confdential, ca

ERGO

EN

from: shiau chan ILKKA o) <siew5c@rkkauto com>
seni wediesday, 1 AprrL20202r3 ph
Tor Pau ine Soh <paullne.soh@ergo..ofr .sg>

Cc Lvy YonB <ivy.yory@er8o..om.sg>j Phoebe xie <phoebe.xie@eBo..oh.sg>
subjeci: RE: URGENTt YP7346B AudatexRepo*

shlauch$ (MO cr* Hmdler

D.'r I bi n.f. .,, tuu8r.D



Frcm: P3ullne soh <oau ine.sohoer.o.com.sg>
sent Mond:y, 2olanuary2020s:32 PM
ror admln-D (t(xAuto) <a!L4i!:d!2!!!4&.@0>, Admin a <?!t0l!:a@!!!e!!el9l[>, Mei Kw (r((Auio)

c(: 4 Yor ! !.}r!]!@ss!=!al .: D\oebe rrc \p!o4!fri@::!p:- c>
subje.t IRGENT YP7345B . Aodater Repoft

Dale cla$li.arion : confiddnual, c3

May rrave a copy oI the Audater Fna Report?

P ease noG lhal mo! N rotua.d we requ re Audarer Fina R€po'1lo be upoad€d 
'nlo 

Mer men 3s wen

ERGO

IEE



Shiau Ch.n (U(Auto)

Pau Antony Femandez <claiml@.lauro..om!9>
wednesday, 1 apr I 2020 2:24 PM

Reference ro mylalestemailplease di5regard the Estimate fna calcuhrion as itis wrong.

Pleaseadv se me on the coirect amount and youroffi.e fna!offerofaceptance.

EMA L: c aiml@crautocom.lg

on 2020.04.01 1412, Paul Antony Fehaidezwrote:

> ourManagrng Director, Mrvin.antYao is ofthe humb e opinronthat
>slnceourwo*rhopisnolongerunderthe pane of workshopslorERGO
> nsu6nce,wearcnotobliBedioiiputtheenimatesi.rotheAud er.

>Please.onlirmwlthERcolnruranceandEVefr ba.kaslamofthe
> hombleopinion thal keylng in theeiimales into tha Merimen Motor

> underrabourchaEer rtam 2s and 27 ka doplicatron. Hen.e $e
>esum e amount isasfo bM:

>SS 5,090.34 tS4!0.00 = 554690.34

> rwildo the nece$ary corcctions at myend.



> nsurance claims A*inant

> EMAIL: ca m1@clautocom.sg

>on 202c04-01 x1:11, PaulAntohy F.handezwrote:

>> lhave as peryourrequen ata.hed the afier pa nt photosGphsfor

>> Ako atta.h.d the Esr1900240.

>> Please advke me ifrhave done any misrake^ and alio revefr back

>> os wrth your olfi.e finalred otrersothat rcan prepare lhe 1.0.0
>> addrc$ed to lhe 3rd Party rnsurer.

>> nsuGnce Claims A$istant

>>s02'12s Eniefprke Hub,

>> EMAIL: claiml@clautocom.lg

> rnsuEnce clalms A$istant

> EMA|L: . aiml@dautocom.sg

Paol Antony Femandez



EM^ L:.: m1@. autD.on €



Shiau Chan (LKAuto)

shhu chan (LKKAuto)

Monday 25 November 2019 1r:05 AM

To: ERcohsumn.e Pie Ltd (claift Depaimenr)

c.: LlY Yonq Phoebexie;suR

i,u;.", R;:cLai;srerno.(P)cDMcG19oo1937 Norice orA"ident& pre Repairsufrev Ref

YP7346B

Endosed herewlth preriminarv advice orYP 73468.

shiau chan (M, l c6e Handler

Ll(x Auro consuhanB Pte Ltd

on.*, ezso'ssSr emailrsiewsc@lkkauto.com lfax 62s5_41ls B k51, Pava !bilidust'ia ParL UblAvenue 1'

From: ERGo lnsurance Pte. Ltd. (claims Depa,tmei0 <cla ms@erg0.com ss>

sent: wednesday, 20 November 2019 1037 AM

i.,ra.m-o tLx rO qo,m.aO kkauto.com>;AdminA<admin'a@lkkauto''om>; MeiKwan (t((Auto)

LL: nYonE. wiou@ereo]omsc> Pfoeoerie'pl-oabe'e@argo'or!s'
qr"" .,i,c",r",'o r',.ov.cloool937Nonreo d"'dr.r&DreBep,rsiaeYR"'Yo/3468

Thh case h6s been submirted in Merhe.on 19/11201913:23

we have a readyappo nted LKK for sutuev

Date cla$if callon : confdPntial, C3

ERGO nsuGncePte Ltd.

sTema$kBoulevard, 4044s sunlecTower Five sin$pore 033935



! !!!< x*

D.te:25s November 2019Your Ref: CDMCO1900l987

Our Ref: CS/EGI19020558/Rl od3

fie Motor Claims Depament

?RELIMINARY ADVICE OF VEIIICLE NO. YP 73468

Revis€d Estimate Amount s$ s.0r8.40
s$ 1.892_00

sl-

we rhdk you for tbe insnaotion on -lgllzqq
Ile.se be infolmed fiat w€ had conducEd rh€ inspection of the abovedention€d vehicle

an ZL ltcllgslhe !\mi*s ol I\tu" CLAI TO dnd hdve tne lollohing'o

Workshop Estrmate amounr : SS 11.973 40

The vebicle suslaihed dmases ar the
front dnd rear bortion.

comme.rs/ PBenl stdus:
D4!4s$ro$iEq!

We hare NoT authorhe Edit,

l[
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Number oi v6hidas (nd!dhewilehre)

w6 my bdy hluEd h se Acdded?

wa try niured {Nqed 
'o 

ispih by

wasaiyo6qndeddqprepedydsmaged?
r ha€beenapprcehed byu nM pgcotrG)

Numbs d Pa$eree6 0idudhe DdYer)

W*bgeaiyldeoBp!redbyc*c,red?

.



No. oiP*.6ioer0ndrdhqDiw4





fl

s-,
frl',
A;
u.d

!

I

A1 AAaq, FaL4B" au r,y'd6./e J M,,a
loa,ey YP7?qLd utlh ,1r JA/u1 K-q*a rpu liaaaaka ! Arl
/O 

"ba^AA 
Stuara A,r. 41 a^Lt ^a! "c /,:le",tttttzt ,4,t ta

otu .L.) r/A1 .F e4f AbAa sq^aELLy 4 /i/-ar 4p)4/r2p
'+AALI/ I IA4AF .%Lca 2)/ /^b14c< v.t/<.4 tt.. uA
L)ALy ebg?lof -1 aatAr c?r)r< trt s2.a Atlt/tA t/..1
aA bAAy qQ alxi !, les. ,aA/./ /tu1Dl.) Aty Lt626/?-
uE!1:,4 yl ?3164 ,A! dtls Aebe\ 4.H/-a A/Jt .ay
LaP-A V uove4 ga,.il ..)AeA A44 tur1 A/.e uA <.A<y

Au" to ye rt.,,trz,;t ii atiiVjEli,t.
f^?s!(/ s*". M,,^Aee Vaa; jit*a-;;b ipo;i



C L Auto Pte Ltd

hd i@i€ eo6uls
R.Br-. rc*m4i - {ri^-"/r a

rt/s: IFC (s) PTE LTD
JC TOH GU.\\ RO.AD EASI

sDiGt?oRE 60333:
TEL: 65673213

ATTN: \{ISS \\'ONG LIY$I

ESTt9001,{0

ISLZU NQR?5T,'I-5A

4H(1622335

Estinate Repair cosr r. venicb No rt??346B

FRoMBn'rF {s\ la d

FRONT R3 BWPR Btr{CEi /
FROtrT @ BWPER ER{'(FT T
fRos m uD hvP 6s/ c,6 - i.,...
FRoNrrH HUD LM ArE o# f
FAONT U HEd Atr b{ ER SE{ /,- . O

{LsnssYc -zo

FRo:\fR/I{cofu\nPA\EI-.IFl}/.
FRONT}NELSTICreR.RENN NA/'' / I

FRONT CHS ]OP MO!1-DNG /' X
+oricL$sro\ERno!Fn c 14x'
lRoiT.hs N\RSE{ D^

1 ror}ffir 4ilir1*r o

ua,* -

'vr'ru



C L Auto Pte Ltd

EEr:fised oroisr

rr/s I JIc (S) ?TE LTD

st\c,\?oRE 50s332
TEL: 5i67333
ATIII: \{ISS \VONG LI fIN

EstindreNoi ESTI900?J1
D. 25 Oc1201g

Makdl\,tod.l Isrrzu NQRT5I I-5A
Cha$isNo: IA,\-N1R75LH?10079,1

EigteNo: 1I1Kl6:2335
Reg. Dilq t2/09/20t?

Esttnate Repair Cosi to VehicleNo IYP7346B
p*dipriod oudtl Lrlt Pri.e .{[outrr

sPeidff tr J' FA'(tl
I M4CNTR \IOODN STEPEAR .//7 !

F .Ros vnnFr >(
r $+ U1]BRPL\TE BASE K- '\ J/ Ltt'1 |
r \^lBERrurE (// '6 sAR BLTtrER AS;1 r4arl'
i Rffi BIAfER &N & L! BL{CCT F

\\ d'(4 ' 
"'i lt' ''1 t: t

D a:b cRoss lsiBER slsFRdvE.,r-/,
]]o0,sTIcrR4/20
r. rD P.!a sricci Pz 0

,yitottrt.
$.r( L-

00- i .



C L Arto pte Ltd

l\r/s I JFC (s)rTE LTD
3C TOII GUAN ROAD EAST
+02{1
SINGAPORB 603332

IEL: 656?8233 IAX: 656,/0832
ATIN: MISSWONGLI UN
YcR6fNo: rrPZ46B

ClaiEIJ!.: TlnaPdy

laTU00240

i?73468
ISI|ZUNQR?5IJ'IJA
,Ar1NrR75Lg7l00794
4HK1622385

12MhA11

E@E&&!it!e$lqyd&L:vr,ra6B
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C L Auto Pte Ltd
4a Toh Guan Road East, Enterprise
Hub? #O2-125, Singapore 6oa5a5

Repairer Reference: 03043a
Date.alculated: 12lo3l2o20 1r44 pM

Summ6ry Informaiion

Full Report
Registrationr YP7346B

Printed! 17l03/2020 sr04 PM

D

Audatexsystem Usinq HanufacturerTimcs PPTNTDATE 17l0rl2020



I

(FRONT SCREEN AND INSTRI.]XENT PANEL

INCLUDES: R + R FRONTGRILLE, HEADLAMP5

RENEW FRONT BUM PER (REMOVED)

INCLUDES: R+ RCOMBINATION INSTRUMENT

ON5TRUI,IENT PANEL AND FRONT CRILLE

Pan.l / M€.h.nr..r L3b.ur

Des.rrpfion - rwo coat MEtALtrc

FRONT PANEL CPL NEW PART PA]NTING
R/F HEAOLAMP BMCI(ET SURFACE PAINT

F'F CORNERPANEL NEW PART PAINTING
FRONT PANEL CPL NEW PART PAINTING

Preparation M3n work Meta

PPINT DATE 17lO]/2020



'tl

New Part Pa nt ng - Prastc r(1G

Material constant Meta Prepadton

F'F CORNER PANEL A97A966530 //
R/F HEADLANlP BFACKET3975313272
vLowER H LAMP r,4LDc 3e73e33551

subtotal ois@unt(+15,00o/o)

IS]: SNIPES: FRONT PANELREWARO ST
ICXER, REFERTO MERI IIEN REPORT PHOT

vH srcNALuMPcuPs ?//
RHFRoNTcoRNERCLIPS-?z

PRINT OATE 17103/2020



rotar D scoun(+1s.ooeo)

Labolr 'r'ine Base 10 wu/h
rora 141,0 wu x 4s.00 scD/h

Total or additional cost3

Paintwork rime Base 10 wulh
Labourcost9l.0wu x 45.00 scD/h

r6bl Paint In.ludins Materiat

Repair c6t Ex.ruder GsT

ReP.n Cost In.lud.d GsT

NN. NO MANIJFACTURERS CODE EXISE
). WU PARTIAL]NCL IN O'THERPOSTTIONS

t7/o3/2O2O 2:47 PM Vehicte I yp73468

cla ms Handter: Msshrau chan

PRrNr DArE 120312020



C L Auto Pte Ltd
4a Toh Guan Road East, Enterprise
Hub, #O2-125, Singapore 6Oa5ao

Repaarer Ref eren.€: O20a1a
oate.alcut.tedr 06/11/2019 4:16 pM

Summary tnfo.mation

Full Reporr
R69istr.tion: yp7346B

Printed: 17l03/2o2o 5ro5 PM

arr D /

PRTNTDATE 17lo312020



RENEW CROSSMEiIBER NO 7
RENEW CROSSMEMBER NO 3

PENEW PEAP NUMBEF PLATE (PEIIOVED)

REARCARGO DOOR R&R/ NEW PARTS
R/CARCO DOORHINGE R&R / NEW PARTS
R/WOOD STEP BAR R&R / NEW PAR-TS
STIC(ER FOR 60 KM R&R / NEW PARIS
R/H & L/H R&R / NEW PARTS

Pan€r / Mechanlcat Labour

REAR BUMPER NEW PART PAINTING
RRNoPLATECARR]ERNEwPARTPAINING

Preparation Marn work Meta

Pri.es.t 5t 2001-o1-oi

Us n9 Manofa.turerT mes PPINT DATE I7l03/2020



P.d Numb€r

Labour Ttne aase 10 wu/h
Tota 154,0 WU X 45.00 SGD/h

Paintwork Time Bare rowu/h
Gbour cost26,0 WU x 4s.00 scD/h

Total P.int In.ruding M.teriat

Rep.lr cort Ex.lud$ G$

NN. NO MANUFACTUREPS CODE EXISrc
) WU PARIIAL INCL IN OTBER PO5ITIONS

Case handled by Sh au chan
case Handed by sh au Chan
case nandled by sh au chan

PPrNT DAIE 17lor/2020



C L Auto Pte Ltd

tuL !o6r@ihu. dn {

SINCAPORE 6033]2
TEL: 6567$233
ATTN] MISS }r'ONG LI YIN

II/S : JIC (S) PTE I-ID
3C TOII CUAII ROAD IAST

Ac.idenrDaie 2tr0l2019
T? Veh Rea No: XD3530S

Estimrt€ R€of,ir Cost ro V€hictc No :y??3468

it ss



C L Auto Pte Ltd

hir66r@tub!m4

M,€: ]Ic (s)rTl LID
3C TOH GUA}] ROAD EAST

SINoA?ORE 603832
TEL 65673233
ATIN: MISS WONG LI YIN
Yor RelN.:

EST1900240

ISUZU NQR75UL5A

4HKI622335

Estim.t. R.ritr Cost to Vchicle No |YP7346B

lacidcntDaid 21110/2019

r?VdRegNo: XD3530S

( Quaidty LidPncc 
^mur

Rl]-LEtBWPER.coRNERPNEL
5! s!

(



LKK Auto Consultants
#O1-25 Paya Ubi Industrial Park,
Ubi Avenue 1
404933

Rep.ire. Referencer 02Oala
Date cal.ulatedr o1lo4l2o2o 1r45 PM

Summary Inlormation

51

Full Report
Registration: YP7346B

P.inted: 01lo4l2020 1:4s PM

tr
-

\-i

Audntex system Us nq ManufacturerTmes PPINT DATE O1104/2020



RENEW CROSSIIET4SER NO 7

Panel / Me.h.ni..l L:bour

p.kes.s at 2oo1-01-o1
Price sGD

subtotal Dis.oun(+1s.ooo/q)

REAR CARGO DOOR CARGO DOOR

R/WOOD SIEP BAR STEP BAR
REAR BUI,IPER STICkER YELLOW & BLACK

RR NO PLATE CARRIER 4970775732
STICKER FOR 6OKM SPEED LII,]I-|

rotal Dis.oudt(+1s.0oeo)

Labour rrne B.se 10 wu/h
rota 7.0 w! x 4s,00 sGD/h

Repalr cost Excludes csT

Repair cost In.luded GsT

PPTNT DATE 01/04/2020



1"" t'"e

N ' USER SUPPLIED DATA
NN. NO MANIJFACTURERS CODE EXISTS
). WU PAR]'IAL INCL lN OTI]ERPOS1NONS

731A3/2020 9,32 AM Case handled by Shiau Ch.n
13/03/2020 9131Al,l Case Handled by Shiau Chan
l3/O3/2O2a9129 AM Case H.ndled by Shlau Chan

audater system us n9 Manufact!rernmes PRJNT DATE OVO4/2O20



LKK Auto Consultants
#O1-25 Paya Ubi Industrial Park,
Ubi Avenue 1
408933

Repairer Rererence: 03043a
Date calculatedr 24l03/2020 4:16 PM

Summary Information

51

,I"

Fult Report
Registration: YP7346B

Pri^tedt 24lo3l2o2o 4tt7 PM

tr
M

Audatexsvstem u5.q flanufacturerTmes PPTNT DdTE 24l03/2020



(FRONT SCREEN AND ]NSTRUI4ENT PANEL

INCLUDES: R+ RFRONTCRILLE, HEADLAMPS

R + R ATI PARTS FRONT PANEL

RENEW FRONT BUMPER (REMOVED)

R + R INSTRUMENTPANEL CPL
INCLUDES: R+ RCOIIBINATION INSTRUMENT
R+RCOMPLETEHEATER
ONSTRUMENT PANEL AND FRONT GR]LLE

SPRAY5O RIJSTPROOFlNG

P.nel / M€ch.ni.al Labour

35.0

Descrlprlon - Two coAT METALLTC

FRONT BU'4PER NEW PART PAINTING
R/F CORNER PANEL NEW PART PATNNNG
FRONTFANEL CPL NEW PARTPAINT]NG
GRILLE NEW PART PAINI]<1G

R/FCORNER PANEL NEW PART PAINTING
FRONT PANEL CPL NEW PART PAINTING
GRILLE NE!1/ PART PAINT K1G

PrepaEtion t4arn work Meta
Preparation Comp, Work Pastc

2,50 25.0



New Part Painting - Plastic K1G
Materia -constant Metal Preparauon
Material-constant Plastic

5.10

BADGE

R/LOWER FI'LAMP MLDG

RIGHT HEADLAMPASSY

pri.es.3 at 2o01-01-01

125.OO

2ao.oo

2,344.55

subtotal Dis.ount(+15.00o/o)

6931

lsl: STRIPEST FRONT PANEL
ICKER, REFER TO MERT MEN
os

R/N SIGNALLAMP CLIPS
50,00*

Audale^ System Usinq Manufa.lurerTrmes PPINT DATE 24103/2020



Total Drs.oun(+15.000,6)

L.bour Time Base 10 WU/h
rotar 14r.0 wu x 4s.00 sGD/h

P.intwork Time Base 10 wu/h
LabourCost 37,0 WU X 45,00 SGD/h

Total Paint rn.luding Mat6rial

Repalr cost Ex.ludes GsT

50.oo

Repair cost In.luded GsT

i 'UsER SUPPLIED DATA
NN NO MANUFACTURERS CODE EXISTS
). WU PAFTIAL INCL IN OTHER POSIT1ONS

Audatex Estrmat€s Fiont Portlon

PPjNT DATE 24103/2020


