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«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING Tae— == - Y

06 Nov 2019 |19 Nov 2013 (19 Nov 2018 | T . ~
Maln 10:18 11328 17:08 MNew Assignment
Sendback Est 15511,978.40 Assign Cancal Case

Maimn U Reference U Claim Details U Documents _] Shiow All

:-'ﬁf_ . - R s T o T st 33 i S £ (8 Ll e s e e e T EETU = = e

CLAIM SUBFOLDER DETAILS T -

| Insured:  JFC(S)PTELTD, Co.Reg.No.: 189101526C, Tel: +6596215398 : o

|| Maln )

| Ciaimant: NGOH KIAN BROTHERS PTE LTD, Co, Reg, No.: 093545008

| VehicleRed.  yp7346B Date of Loss; | 21/10/2019

" |[25 Months and 9 Days From LTA Reg Date (Man ¥r)]

' Cleim Type: | TP / CDMCG19001987 otlEver | D13MFLA000240 (Comprehensive) I

fiND.:

' Vehicle Reg,

N XD3580S [N b,

- (insures): [ T
; . T Excess: | I =t ﬁ;é
| Repairer: (€L Auto Pte Ltd (HQ) 48 Toh Guan Read East, #02-125 Enterprise Hub, 608586 Jurong East - Tel: 67956125 |8
iy ERGO Insurance Pte. Ltd. (HQ) - Tel: 6829 195 ... [Handled by Tvy Yong - 6829 9157]
Adjqﬁ_rgrg _.___L_.__I-_(_K_.M_lto Consultants Pte Ltd {Htﬁ:Tel_Eﬁ-ESE-l ... [Final Rpt d_IJ_EZE.-"ll,I"ZUIE'] ___ i _ x,
Driver/Custo
dian ZULAKIRUDIN BIN OTHMAN @ZULKIFLIE (58 f Male / Others: -}, MRIC: S1470075E, Tel: +£596271053 Email:
| (Insured): - .
Ad] Asg. Flease conduct this survey request. (Nete: Survey vehicle anly, LOD will be handled by Ergo) Kindly inform us if yau are not able ta |
Remarks:  [atendit, R i
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall [
There are ne mail for this case. ' - i
ALL ASSOCIATED TASKS™= View All | Search Tasks | Create New Task | Complete | &
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Shiau Chan (LKKAuto)

From: Paul Antony Fernandez <claiml@clauto.com.sg>
Sent: Wednesday, 1 April 2020 507 PM

To: Shiau Chan (LKKAuto)

Cc: Rasul (LKKAuto); SUR

Subject: Re: YP7346B - AFTER PAINT PHOTOS

Dear Shiau Chan,
Thanks for highlighting my error.

The correct offer of lump sum agreed is S$ 4750.00/-

On 2020-04-01 16:50, Paul Antony Fernandez wrote:

> Dear Shiau Chan,

=

> After consulting with CL Auto Pte Ltd Managing Directar, Mr. Vincent
> Yeo K.5, we accept your office offer lump sum at 554700.00/- and 08
> repair days.

>

= Thank you very much

-

=

> Best Regards,

=

> Paul Antany Fernandez

> Insurance Claims Assistant

> CL Auto Pte Ltd

=48 Toh Guan Road East

> #02-125 Enterprise Hub,

> Singapore 608586

> DID:(65) 67950960

> FAX:(B5) 67950520

> EMAIL: claiml@clautocom.sg

=

2

>

>

= 0On 2020-04-01 15:57, Shiau Chan [LKKAUto) wrote:

== Dear Paul,

2

>> WITHOUT PREIUDICE

e

>> Offer Lump Sum 54,750.00 and 8 repair days.

=

== Kindly check and confirm.

=

>> Best Regards,

>> Shiau Chan (Ms] | Case Handler

>> LKK Auto Consultants Pte Ltd

>» Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51,
== Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1




23 Original Message-----

>> From: Paul Antony Fernandez <claiml@clauto.com.sg>

>>Sent: Wednesday, 1 April 2020 2:24 PM

>> To: Rasul (LKKAuto) <Rasul@|kkauto.com>; SUR <sur@lkkauto.com>
>> Subject: Re: YP7346B - AFTER PAINT PHOTOS

==

== Hi Shiau Chan,

>

>> Reference to my latest email please disregard the Estimate final

== calculation as it is wrong.

- 3]

>> Please advise me an the correct amount and your office final offer of

=>acceptance,
>

)

== Thank you very much

o

el

== Best Regards,

-

>> Paul Antony Fernandez

=> Insurance Claims Assistant

»> CL Auto Pte Ltd

>> 48 Toh Guan Road East

=> #02-125 Enterprise Hub,

>> Singapore 608586

>> DID:(65) 67950960

== FAX:(65) 67950920

=> EMAIL: claiml@clautocom.sg

=l

el

>> 0n 2020-04-01 14:12, Paul Antony Fernandez wrote:

=>> Hi Shiau Chan,

el

==>We spoke a while ago.

=

>>> Our Managing Director, Mr Vincent Yeo is of the humble opinion that
»>> since our workshop is no longer under the panel of workshaps for
=>> ERGO Insurance, we are not obliged to input the estimates into the
=>> Audatex.

e ]

>>> Please confirm with ERGO Insurance and revert back as | am of the
>>> humble opinion that keying in the estimates inta the Merimen Maotor
>>> Claims suffices,

e

>=>=> ESTIMATES 1500240

D

>>> Under Labour Charges Item 25 and 27 is a duplication. Hence the
»>>» estimate amount is as follows:-

==

>>> 5% 5,090.84 - $$ 400.00 = $$4690.84

e e

>>> | will do the necessary corrections at my end.
e e

»>> Thank you very much



Shiau Chan (LKKAuto)

e —————— ——
From: Pauline Soh <paulinesch@ergo.comsg>
Sent: Wednesday, 1 April 2020 3:36 PM
To: Shiau Chan (LKKAuto)
Cc lvy Yong; Phoebe Xie
Subject: RE: URGENT! YP7346B - Audatex Report

Date Classification : Confidential, C3

Hi Shiau Chan

If case did not use Audatex, then no need

Warmast Regards,
Pauline Sch
Executive

ERGO Insurance Pte. Ltd.
5 Temasak Boulevard #04-05 | Suntac Tawer Five | Singapore 038585
DID.. +55 88289194

pauline soh@ergo.com.sq | www ergo com.sg

ERGO

& Munich Be company

ERGO 15 one of the major insurance groups in Germany and Europe. Warldwide, ERGO is reprasented in mare than 20 couniries and conceniraies
on Eurape and Asia, ERGO is part of Munich Re (Group), one of the world's leading risk carriars,

Digclairmer: This message ard L& altachments are confidantial, intencead enly for the named addresses, and may be privileged. o you are not Ihe Intended resipient, you
showld not disclose, disinbute, copy of use this communication, IF you are nol the intended recipient, please notify the sender by return email and detete ihis message,
By apening any attachment fo this message, you agree 1o accept the risk that it may centain a virus or damaging code, and you agres that ERGO Iasurance Ple Lid, will
not be liable for any foss or damage theraby caused.

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com=

Sent: \Wednesday, 1 April 2020 2:28 pm

To: Pauline Soh <pauline.soh@ergo.com.sg>

Cc: lvy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie @ergo.com.sg>
Subject: RE: URGENT! ¥P73468 - Audatex Report

Dear Pauline/ivy,
Kindly give me a call.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-35601 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubt Avenue 1, #o2-25 | 5(4080313)



From: Pauline Soh <pauline.soh@ergo.com.sg>
Sent: Monday, 20 lanuary 2020 5:32 PM
To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Admin A <admin-a@Ikkauto.com>; Mei Kwan (LKKAuto)

<peikwan@lkkauto.com>

Ce: lvy Yong <ivy.vong@ergo.com.sg>; Phoebe Xie <phoebe.xie@ergo.com.sg>
Subject: URGENT! YP73468 - Audatex Report

Date Classification : Confidential, C3

Hi Al

Way | have a copy of the Audatex Final Report?

Flease note that moving forward, we require Audatex Final Report to be uploaded into Merimen as well.
[hank you

Warmesl Regards,

Pauline Soh

ERGO Insurance Pte. Ltd.

% Temasek Boulgvard, #04:05 Suntec Tower Five
Sinpapore 0385985

DID., +B5 GE25 2184

padling. sohfFerqge.com.sq

ERGO

ERGO is one of the majer insurance groups in Germany and Europe. Worldwide, ERGO is represented in rmore than 30 couniries and concentrates
on Eurcps and Asia, ERGS s part of Munich Re (Group), ane of the world's leading nsk camiars

WA ST 0.COM 5

EMAIL DISCLAIMER

The infermation containad in this amail communication is confidential, You should only read, disclose, re-transmil, copy, distribute, acl In reliance cn or
|commercialize the information If you are authorized to do so. If you are nol the intended recipiant of this email communication, please notify the sender by
replying o the emall and deslroy any electranic or paper copy of this message.

Any views exprassed in this email communication are thase of the individual sender, ERGO Insurance Fle. Lid. does not represent, warrant or guaraniee
|that the intagrity of this communication has been mainfained ar that the sommunication is free of errors, virus or interderence,

ERGO Insurance Fle. Lid. assarls copyright in respect to this emall including any attachment. No part may be reproduced by any process or for any
|purpose without priar writlan permission.

Diaclasmer This massage and fs al

of actoss. distribuls, copy of use Rig communicakon. I you are not tha intended racipiant, please nolify the sendar by returm email and gal =5 I a0
TN LG Ihis mEssaRy, you agred o sccopl the rish kot il may conlain a vires or dameging code, and youw agree thal ERGS Insurgnce Pie Lig will
nist b liable for any loss or daimane thereby caused




Shiau Chan (LKKAuto)

From: Paul Antony Fernandez <claim1@clauto.com.sg>
Sent: Wednesday, 1 April 2020 2:24 PM

To: Rasul (LKKAuUto); SUSR

Subject: Re: YP73468 - AFTER PAINT PHOTOS

Hi Shiau Chan,

Reference to my latest email please disregard the Estimate final calculation as it is wrong.

Please advise me an the correct amount and your office final offer of acceptance.

Thank you very much

Best Regards,

Paul Antony Fernandez
Insurance Claims Assistant

CL Auto Pte Ltd

48 Toh Guan Road East
#02-125 Enterprise Hub,
Singapaore 608586

DID:(65) 67950960

FAX:(65) 67950920

EMAIL: claiml@clautocom.sg

On 2020-04-01 14:12, Paul Antony Fernandez wrote:

> Hi Shiau Chan,

-

= We spoke a while ago.

=

= Our Managing Director, Mr Vincent Yeo is of the humble opinion that
> since our workshop is no lenger under the panel of workshops for ERGO
> Insurance, we are not obliged to input the estimates into the Audatex.
-

> Please confirm with ERGO Insurance and revert back as | am of the

= humble opinion that keying in the estimates into the Merimen Motar
> Claims suffices.

=

= ESTIMATES 1900240

=

= Under Labour Charges Item 25 and 27 is a duplication. Hence the

> estimate amount is as follows:-

>

> 55 5,090.84 - 55 400.00 = 554690.84

>

> | will do the necessary corrections at my end. -

=

> Thank you very much
=



> Best Regards,

= Paul Antony Fernandez

= Insurance Claims Assistant

>

> CL Auto Pte Ltd

> 48 Toh Guan Road East

> #02-125 Enterprise Hub,

> Singapore 608586

> DID:(B5) 67950960

> FAX:(65) 67950920

= EMAIL: claim1@clautocom.sg

>

> 0n 2020-04-01 11:11, Paul Antony Fernandez wrote:
>

> Morning Rasul,

5

=> | have as per your request attached the after paint photographs for
>> YP73468

5

=> Also attached the EST1200240.

]

>> Please advise me if | have done any mistake/s and also revert back
»>> 1o

== us with your office finalized offer so that i can prepare the L.O.D
>> addressed to the 3rd Party Insurer,

e

>> Thank you very much.

>

>> Best Regards,

>> Paul Antony Fernandez

== Insurance Claims Assistant

]

>> CL Auto Pte Ltd

== 438 Toh Guan Road East

>> #02-125 Enterprise Hub,

>> Singapore GOB5SEE

=> DID:{65) 67950960

>> FAX:(65) 67950920

=> EMAIL: claiml@clautocom.sg
>

By ma
> Best Regards,

> Paul Antony Fernandez

> Insurance Claims Assistant

=

> CL Auto Pte Ltd

> 48 Toh Guan Road East

> #02-125 Enterprise Hub,

> Singapore 608586

> DID:(65) 67350960

> FAX:(65) 67950920

> EMAIL: claimi@clautocom.sg

Best Regards,
Paul Antony Fernandez



Insurance Claims Assistant

CL Auto Pte Ltd

48 Toh Guan Road East
#02-125 Enterprise Hub,
Singapore 608586

DID:(65) 67950960

Fax:(B5) 67950920

EMAIL: claiml@clautocom.sg



Ehiau Chan {LKKA_utu]

= — — —_— —— S e ————————1]
From: Shiau Chan (LKKAuta)
Sent: Monday, 25 November 2079 11:05 AM
To: ERGO Insurance Pte. Ltd. (Claims Department)
Ce: Ivy Yong; Phoebe Xie; SUR
Subject: RE: Claims ref no. (P) CDMCG19001987 Matice of Accident & Pre-Repair Survey Ref
YPT3468
Attachments: CSEGI19020558R1qd3.pdf

Dear lvy,
Enclosed herewith preliminary advice of YP 7346B.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

————— Original Message----—

From: ERGO Insurance Pte. Ltd. [Claims Department) <claims@ergo.com.sg>

Sent: Wednesday, 20 November 2019 10:37 AM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com=; Admin A <admin-a@Ilkkauto.com=; Mei Kwan (LKKAuto)
<Meikwan@lkkauto.com=

Cc: vy Yong <ivy.yong@ergo.com.sg=, Phoebe Xie <phoebe xie@ergo.com.sg=

Subject: FW: Claims ref no. (P) CDOMCG19001987 Notice of Accident & Pre-Repair Survey Ref YP73468

Hi Paul
This case has been submitted in Merimen on 19/11/2019 13:28,

We have already appointed LKK for survey.

Hi LKK

Please follow up, thanks.

Date Classification : Confidential, C3

Warmest Regards,
Pauling Soh
ERGO Insurance Pte, Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five Singapore 038985
DID.: +65 6825 9194
pauline.soh@ergo.com.sg
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51 UBLAYE 1. #0125 PAYA UBT INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : (b65) 62564315

Your Ref: CDMCGI19001987 Date: 253" November 2019

Our Ref: CS/EGI19020558/R 1qd3 Without Prejudice

The Motor Claims Department
ERGO Insurance Pte Ltd

Attn: SirMadam
Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO___YP 73468

We thank you for the instruction on _19/11/2019.

Please be informed that we had conducted the inspection of the abovementioned vehicle

om 21/11/2019 at the premises of M/s C L AUTO and have the following to
report:-

Workshop Estimate Amount : 58 11.978.40

Revised Estimate Amount (55 5.018.40

“Check” Items Amount : S% 1.892.00

Market Value o -

Salvage Value : 53 =

Nett Value (55 -

Description of Damage:
The vehicle sustained damages at the

front and rear portion.

Comments/ Present Status:
Damages consistent.

Days of repair: 8 days.

We have NOT authorise repair.

Yours faithfully

Rasul

Automotive Assessor



L

BVAL431 38730 ) VA Q - Bukit Balck
ENTRY DATE & TiE: 22/102012 0835
SUBMITTED BY: Sysasy SEAH S0H ERG

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please rapori carracily the detsils of the scclden) to speed up the claims process,
2. Tris Form must be completed by the Policvholder andfor the Authorised Drivar,

2, Informaticn provided myst be as tnudBful 2nd sccurale as possible. Any witful misreprasentsticn or withalding of materlal fzcts may aliow Insuranes sompaniss o
repudiztz pofioy habitty.

4. Trim issue and scceplance of this Form by insurance companies (£ nol an admiszion of poficy fability on the pan of the heurance tompanis
5. Any false reporting may ba referred to the Police for Investigation.

f. This report wil be forwarded by (ne insurers of the GlA Records Managemant Centre established by the General Insusance Association of Singzpora {G1&) for
archiving and thet copiss of this report will, for 2 f2e, be mace availabie upon spofication by Injerested paries,

7. By the tadgement of this report ta the insurers, you hersby consent 12 the archiving of this repan a1 the centre and to copizs of the report being made svaiable
aforesald,

: ACCIDENT STATEMENT : \ : ;
Date Of Report 22102019 08:35
Diate Of Apcident 21M0/2079 12:55

Exact Location Of Accident WOODLANDS AVE 10 TOWARDS SENOKD
Country/State of Loss

SINGAPORE
: DETAILS OF OWN VEHICLE
YWehicle Reglstration Mumber YPT3468
Insured/Palicyholdar
MName Of Registered Owner JFC(S)PTELTD
Co Resg Mo '

g 1asa o ais il C
Email Address

MOEMAIL
Maobile Phone Mo [LOCAL) +65-96271053
Alternative Phons Mo OFFICE-896271053
Vehicle Particulars
Manufacturar I2UZy
hodel LORRY
Exact Purpose for which vehicle was being usad at
{ime of accident
Are yuu_c!aiming un_d_er your own insurance pelicy NO
for repair ta yvour vehicle?
I Mo, Please state action to ba taken THIRD PARTY

“ehicle Category COMMERCIAL VERICLE

Insuranca Company

bame of Insurance Company
Type Of Coverags

Fleet Policy

INDIA INTERMATIONAL INSURANCE BTE LTD
COMPREHENSIVE
MO

Policy Number D18MFLODODZ240

Cover Mote Murmber
Driver
Mamea of Driver

ZULAKIRUIDIN BIN OTHMAN
MNRIC No

21470076E
Diata O Birlh DEO211261
Decupation CUTDOOR

Date Of Criving Pass 1711893
Criving Experfance 20 YEARS AND 11 8AONTHS

Gender MALE

Mobile Mumber (LOCAL) +65-0527 1053
Fax Mumbar ! .
Contact Number ]

Eldzil Addr

dress MOEMAIL

Page Tof 12



Address

Fosicoda
Was driver an employse of the Insured's Company
If Mo, Relationzhio of the Oriver wilh the Insured

Vehicle Registration Number of Driver's Own
Weahicle

Insurance Company of Drver's Own Vehicle

General Information of the Accident

Typs Of Accident

Weather Conditions

Foad Surface

Cther Information

Was any foreign vehicle involved in this accidznt?

Mumber of vehicles (including ewn vehicle)
invalvad in tha accident

VWWas any body injured in the Accident?

Was any injurad conveyed to hospitzl by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims sssistance.

MNumbar of Passengers (Including Driver)
Fassenger 1

Detalls of Police Action

Was the socldent reported to tha police?

If Yes Flease state which Police Station

Was notice of inteandad Prosecution given?

If Yes.against whom?

Clreumstances of Accident

aF

Attachment(s)

Ara accident photos availzbla for attachmsnt?

Was there any video captured by Car Camsara?
Remarks! Reasons,

Was thera any audlo recordsd?

B14 JURONG WEST 5T 81
#12-180

5640814
YES

CHAIN COLLIZION
RAIMING
WET

MO
3

MO

YES

MO

2
MNAME: HE
GEMDER: : MALE

MO

MO

YES
YES

SENT TO INSURANCE
NO

Vehiclz Registratian Number
Wehicle Make/Model/Colour
Datalls Of Properlies
Vehicle Calagary

Wamae of Drivar
MNRIG/Passport Mumbker
Cantact Mumber

Addrs

L1

S5

Pesicods

Inzrrance Caompany Mams

_ DETAILS OF OTHER VEHICLE PROPERTY 1

XD35805
BIG TRUCK

COMMERCIAL VEHICLE

Page 3of 12



mature Of Damage
Mo, OF Passenger {Including Driver)

: 7 DETAILS OF OTHER VEHICLE PROPERTY 2
Yehicle Registration Number CEVWaE30
Yehicle MakeModel!Colour LORRY
Details Of Properties
Yehicle Category COMMERCIAL VEHICLE
Name of Driver

MRIC/Passport Mumbsar

Contact Mumber

Address

Postcoda

Insurancs Company Name

Mature Of Damage

Mo, OF Passsnger {Including Driver)



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Piease report correctly the details of the accident to spead up the daims process.

2. This Form must be ceamglated by the Policyhalder and/for the Authorlsed Driver,

. Information pravided must be a3 truthful and accurate s possible. Any wilful misrepresentation or withbBolding of matzrial
facts may allow insurance companies to repudizte pollcy lisbility,

. Theissug and scceptince of this Form by nsurance companes i not an edmission of policy liability on tha part of the insurenca
Companies.

5. i 1 ing may be referred to the Pollee for investigation.

The repart will be forwarded by the insurers of tha G4 Records Management Centra estzblishad by tha Gensral Insurance

Aszsociation of Singapore {GlA) for archiving and that copies of this report will for a fea be made available upon application by
interested partes.

. By th= lodgment of this repart to the insurers, you hereby condent to the archiving of this repart at the cantre and to eopies of
the report being made avallzble sforesald,

2. Consent under the Personal Data Protecifon Act (PFOPRA)

[understand, scknowledze, agree and consent that:

(2] My Insurer, my workshop and the Gensral Insutance Ascociation of Singapore {“GIA"] may/ers permitted to eallect, use,
discinse andfor process my personal datafpersonal information set out in this [form] and any cther persanal infarmation
provided by me or passessed by my insurer {collectively the "Parsanal Infarmatien”) and disclose and tramsier such
Persanal Infarmation to al insurer(s) wha have insured vehicle]s} involved in this accident [all insurer(s) wha have insured
wzhizle(s} Involved in this sccident shall be collectively referrad ta as the “Insurers”], the Insurers’ lewvers/lzw firms, the

Manetary Authority of Singapora and any relevant government agenoyfautharity (such 2s the palice), for the purpnie(s)
of :

{i] processing, hangling and/zr dealing with my caims including the ssttiement of the claims and any necessary
fnvestigations ralzting to the daims;

(i) investigating the accident andfor my claimes;
{iii] carrying cut andfor dealing with my instructlons or respanding to any enquiries by me;

{iv) administering my claims {including the meiting of correspondenca, stetements, nveices, reports of natizes to me,
which eould involve disclosura of certain persanal data shout me to bring zbout delivery of the same as well 25 on the
external cover of ervelopes/mail packages); and/far

¥} complying with 2pplicable law in administering, processing, handling andfor dealing with my claims fealiectvely the
“Purposes”)

i) sltinzurer(s) wha have insured vehiciels] invalved in this accident and the Insurers’ lnwyessflzw fiems, mayfare permittad

Lo collect, use, disclose and/or process my Personal information far one or more of the shove Purposes; end

[c)  my Personal Information may/can be discosed by any of the Insurers andfor GIA to their third party servica providers or

agents{including their lawyers/faw firms), which may be sited outside of Singapare, for ona or more of the abous Purposes.

idl  my Parsonal information will atso be collected and used to compilz clalms history fer the pursose of froud datection,
wvestigation and management in present and all future claims.
(2] theinformation so collected under {d) ahove may be sharad [/ disclosad:
li} toaltinsurers andfor any other third parties thet 2ssist in evaluating, Investigating, controfling or manzging frsud,
regulators, law enforcement and government apsnciss as reasonzhly required for the purposes stated, or

[ii} for camplying with requiremants undar sny ragulztions, Taws ar court orders,

11007 09
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Potiovholder's Signsturs

Daba & Tirme;

Driwer's Signeture Feporling Canire Fecem

I driver i not the polisfhoider] Marme:

Date & Thmw! BRIC I Ne:
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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/O 2004 Scwoko Ave, A1 s way of Libsd LAndy Ave /0
CAf LEED /AL OF L ROAA ScAdENLY A fopry copniidEL
ABALY A RRPAKS follpes Ay AABIHEL vEWc il Alcs pA
LoRLY G0 8FIOV. [ AMSLY BECAK Al ST AZHid Alec
A toRRY Ged BP0 Y, Lass s@pr L) ANV molek
VB A LA }//J PINCE 10AE IS FlorA Armad AL ANy
LOREY MOUVES FLOAY eARA AN DS ek LA Lodey

G o) 93¢ J .

' D 76 948 Wehidi2) MY provok Vegerte |
YAPRYLL genve AAUUAGTE Ao BEsch Aol Reow )
S e WED  weAluel

|
DECLARATION fahe oy T
|fWe declara the forsgolng particulars are true In evary re:.pf?t_ 1 Eu E:.F 101
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e : |rr- i {'"_':__\' —-
Policyhaolter's Sanaturs

Drivar’s Signaturs Raporiing Cenlre Personnal’s Bgnztura
Dials & Tirme: {5F driver 15 not the podoyholge-) Hama

Date & Tims NRIC/FR el
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C L Auto Pte Ltd

48 TOH GUAN ROAD EAST #02-125 ENTERFRISE HUS SINGAPORE 604355
TEL: 6795 6123 FAX: 6795 0920  Email: vineeat@clauto.com.ce

BCEB NO:1988002920

M/S: JEC(S)PTELTD
JCTOH GUAN ROAD EAST
=02-01
SINGAPORE 608832
TEL: G36TR238
ATTN: MISS WONG LIYIN
Your Fef No: YP7346B

FAX: 65670832

— Gelmunet €

Estimate No:  EST 1900240

Date; 25 Oct 2019

Policy No:

Veh Reg No: YP7346B
MakeModel:  ISUZUNQRTSULSA
Chassis Na: JAANIRTSLHT100794

Claim Type; Third Party Engine No: 4HK 1622385
Accident Date: Reg. Date: 12/09/2017
Estimate Repair Cost to Vehicle No :YP7346B
Description Ouantity List Price Amount
855 &3
List Price: )
1 rronTPANEL bH7 0 1EC 750.00 -
2 FRONTGRILL (A7 © 1PC 350,00 ~
3 FRONT GRILL CLIP pe= 7 © | SET 50.00 (sN) -
4 FRONT BUMPER AssY e 7 0 1PC 650.00 -
5 FRONT R/H BUMPER BRACKET 1 PC 120,00 x b
6 FRONT UH BUMPER BRACKET )~ 1PC 120,00 X 1
7 FRONT RMH HEAD LAMP assy ¢~ 5 W sve 1BC 390,00~
2 FRONT R/H HEAD LAMP PANEL o 1FC 190.00 X
9 FRONT R/H HEAD LAMP LOWER SEAL M o 1PC 35,00,
10 FRONT R/H SIDE LAMP & WITH SIGNAL LAMP ASSY (/A7 0 1 PC 120.00.~
11 FRONT R/H SIGNALLAMP CLIP M7 o | 8ET 30.00 (SN} ¥
12 FRONT R/H CORNER PANEL ASSY (/=" © 1 PC 150,00 .~
13 FRONT R/H CORNER PANEL CLIP At <1 | SET 40,00 (5N) =
14 FRONT PANEL STICKER -REWARD NO At < ° 1PC 60.00
15 FRONT GLASS TOP MOULDING et X - 1 PC 120,00 X Hw
16 FRONT GLASS LOWER MOULDING p&¥”<" 1PC 160.00 X nAmn
17 FRONT GLASS INNER SEAL pde 1BC 100,00 % o -
18 ISUZUEMBLEM A& 1 SET 125.00 .~
_ 3,683.00
Less 20% 738,60 2.954.40
Labour Charges: FAY= ”
19 TOREMOVE & FINING FRONT GLASS & REPALCE FRONT GLASS o 1 10B e | 3
20 TO REMOVE & FINING METER & DESH BOX 1I0B 350 ( 37 Cfﬂ'ohﬁ‘}?\
21 TOCUT & WELDING FRONT PANEL & KNOCKING FRONT GLASS PANEI 1108 1,206750 Tpro
& ADJUST FRONT I/H DOOR & REPLACE HEAD LAMP PANEL &
BUMPER.
1 TO USBERTHRT "Wrffrpang 0 I 150 50
33 TORESPRAY PAINT FRONT PANEL & GRILL & BUMPER. & CORNER © 1J0B 1‘;9«%1 Lo -
PANEL & INLET PANEL
24 TOREMOVE & FIXING WIPER MOTOR D LINK & LEVEL & RGOD & 1108 100,00 X AN
CHECK WIRING



——

MIS

TEL:
ATTN: MISS WONG LI YIN
Your Ref No; YPT7346B

Claim Type: Third Party

C L Auto Pte Litd

48 TOH GUAN ROAD EAST £02-125 ENTERPRISE HUB SINGAPORE 605386
TEL: 6To5 6125 FAX- 6795 0520  Email: vincemEchiulo coim.sg
RCBNO:195300292M

: JFC(S)PTELTD
3C TOH GUAN ROAD EAST

Estimate No:  EST1900241

=02-01 Date: 25 0¢t 2019
SINGAPORE 603832 Policy No:
65678235 FAX: 65670832 Weh Reg Not YP7346B

Make/Model:  ISUZU NQRT5ULSA
Chassis Not JAANIRT5LHT7100754

Engine No: 4K 1622385
Accident Date: Reg. Date: 12/09/2017
Estimate Repair Cost to Vehicle No :YP7346B

Description (Juantity List Price Amount

pocttaiar L ST PRILE: =8 8
1 REAR CENTER WOQODEN STEP BAR O © ¥ _-gurﬁ [SOEN) -
2 REAR CENTER METER SUBFRAME CROSS MEMBER )& 1- 500,00 % 49
3 REAR NUMBER PLATE BASE &t ~ ¢ 1 SET 1980 b 5N
4 REAR NUMBER PLATE LAMP assy ef ~ ClgQ) @ 27 e 168700 So L) 7
5 NUMBERFLATE &f -~ @ 1 PC 458073 57 (50d) -
6 REAR BUMPER ASSY repe)” 1FC 680.00 £ X~
7 REAR BUMPER R/H & L/H BRACKET 7~ 2PCS 500.00 % V1
8 REAR BUMPER STICKER YELLOW AND BLACK A&« #” © I SET so00.” (70~
9 REAR CARGO WOODEN DOOR ASSY Gaber (% © 1 SETLSN 5T 5ﬁ&ﬂﬁmT P
10 REAR CARGO WOODEN DOOR HINGE 4 ~ (2447 ¢ Y 4 2pe M0y 00 Teme O
11 REAR FLOOR BOARD CENTER AND END CROSS MEMBER SUSFRAME(/A/® |- sgo-m You
12 60 KM STICKER A~ ~" @ 1PC 10.00 .~ (0> —
13 30PAX STICKER r+" | | PC 10,00 #7(5) <

4,855.00
Less 20% 971.00 3.884.00

Labour Charges:

14 TOREMOVE & FIXING CORGO FLOOR BOARD & REAR FRAME & 1 10B 1 }004 Soo

FLOOR BOARD & CUT & WELDING SUSFRAME & REFIN & REALIGHN
REAR COMPANY CARGO BASE

LE00H 1.500.00

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND SIX HUNDRED EIGHTY FOUR ONLY

For C L Auto Pte Ltd

!

Total 55 5.684.00

AUTHORISED SIGNATURE



C L Auto Pte Litd

48 TOH GUAN ROAD EAST $02-125 ENTERFRI 5E HUB SINGAPORE 802356
TEL:A795 6125 FAD: R793 0920 Email- vinceniEclanto com s
RCB MO 1985002624

M/S:  JFC(S)PTELTD
3C TOH GUAN ROAD EAST

Estimate No:  ESTI200240
#02-01 Date: 25 0ct 2019
SINGAPORE 6083832 Policy No:
TEL: 65678238 FAX: 63670332

Yeh Reg MNo: YP7340B
MakeModel:  ISUZUNQR73ULSA
Chassis N JAANIRTSLHTI00794

ATTN: MISSWONGLIYIN
Your Ref Mot YPT73468

Claim Type: Third Party Engine No: 4HK 1622335
Accident Date: Eeg, Date: 12/0%/2017
Estimate Repair Cost to Vehicle No : YP7346B
Deseription Quantity List Price Amount
55 &S
Tatzl 226,294.40

TOTAL: SINGAPORE DOLLAR SIX THOUSAND TWO HUNDRED NINETY FOUR AND CENTS FORTY ONLY

For CL Auto Pte Ltd

L

AUTHORISED SIGNATURE




e

C L Auto Pte Ltd
48 Toh Guan Road East, Enterprise
Hub, #02-125, Singapore 608586

Insurer Reference: Full Report
Repairer Reference: 030438 Registration: YP7346B
Date calculated: 12/03/2020 1:44 PM Printed: 17/03/2020 5:04 PM

Summary Information

Claim

Location: Singapare {5G) Work Provider: ERGO Insurance Pte Ltd
Printed by KK LAl Currency; SGD

Claim Reference: Date of Incident: 21/10/19

Estimated Repair Time: Hira Car Start:

Actual Repair Days: Hire Car End;:

Vehicle Details

Vehicle

Manufacturer: Isuzu

Model: N-SERIES

Sub Model: MNOQR

Maodel Sheet Number: 37 03 04

Registration; ¥YP7346E

VIN number:

Odometer: 457468

Model Specs

SINGLE CAB TWO COAT METALLIC PREPARE OFF VEHICLE

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ]
Underbody [+

Labour

Time Base 10 WU /h Price = 45.00 SGD/h

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 17/03/2020



Code

Description

WU Price SGD

NO NUMBER REMEW FRONT PAMNEL 62.0 279.00
(FRONT SCREEN AND INSTRUMEMNT PAMNEL
REMOVED)
INCLUDES: R + R FRONT GRILLE, HEADLAMPS
AMD CORMER PANEL
NO NMUMBER R + R ATT PARTS FROMNT PAMEL 6.0 27.00
NO NUMBER B + R FREONT BUMPER 2.0 9.00
NC MUMBER REMEW FRONT BUMPER (REMOVED) 3.0 13.50
NO NUMBER E + R WINDSCREEM 15.0 67.50
MO NUMBER R+ F RIGHT DOOR 5.0 22.50
NO NUMBER R+ R INSTRUMENT PAMEL CPL 35.0 157.50
INCLUDES: R + R COMBINATION INSTRUMENT
MO MUMBER E. + R COMPLETE HEATER 13.0 58.50
(INSTRUMENT PANEL AND FRONT GRILLE
REMOVED)
6982 SPRAYS0 RUSTPROOFING 50.00%
Labour Cost Hrs wu
Panel / Mechanical Labour 14.10 141.0 634.50
Total of Labour 634.50
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD

FRONT BUMPER MNEW PART PAINTING

R/F CORNER PANEL NEW PART PAINTING
FRONT PAMEL CPL MEW PART PAINTING
R/F HEADLAMP BRACKET SURFACE PAINT
GRILLE MEW PART PAINT K1G

Paint Material Per Part

Code

0281
OB&E
0300
0934
0410

Audatex System Using Manufacturer Times

Description

FRONT BUMPER NEW PART PAINTING

R/F CORMER PANEL NEW PART PAINTING
FROMT PAMEL CPL NEW PART PAINTING
R/F HEADLAMP BRACKET SURFACE PAINT
GRILLE NEW PART PAINT K1G

Labour Cost - Paint

Factor 45.00 SGD/h

Time Paint

Preparation Main Work Metal

Preparation Comp. Work Plastic

Total 10 WU/h
Page 2 of 4

LF1]
S
ocoooo

Price SGD

15.48
5.16
47.85
3.24
5.10

Hrs WU Price SGD

58.0
2.50 25.0 112.50
0.80 8.0 36.00

9.10 91.0 409.50

PRINT DATE 17/03/2020



Material Cost - Paint Price SGD
Mew Part Painting 68.49
Mew Part Painting - Plastic K1G 5.10
Surface-/Blend Paint 3.24
Material-constant Metal Preparation 28.60
Material-constant Plastic 12.70
Total 118.13

Spare Parts
prices as at 2001-01-01
Code Description Part Number Supplier Price SGD
0281 FRONT BUMPER B9792990130 - 650.00
0431 FROMNT MANUFACT 8978595561/ 125.00

BADGE
0sao0 FROMNT PAMEL CPL 8978592551 750.00
0410 GRILLE B978675500 .~ 350.00
0888 R/F CORNER PANEL 8978966530 280,00
0934 R/F HEADLAMP BRACKET8975818272 < 190.00
0606 R/LOWER H-LAMP MLDG 8978983561 ./~ 38.00
0718 R/POSITION LAMP 8980539770 120.00
0562 RIGHT HEADLAMP ASSY 8972071251 .~ 390.00
6581 STRIPES MO NUMBER _~ 60.00
f: OEM Parts Savings 0.00
rn: Mon-CEM Parts Subtotal 2,953.00
u: Used parts Subtotal Discount(+15.00%) -442,95
Total 2,510.05
Extras

Code Description Price SGD
6981 [S]: STRIPES: FRONT PANEL REWARD ST 0.00*
6981 ICKER. REFER TO MERI MEMN REPORT PHOT 0.00%*
6381 0s 0.00*
6983 FROMT GRILLE CLIPS - 50.00%*
5984 R/H SIGMNAL LAMP CLIPS 30.00%*
6985 RH FRONT CORNER CLIPS 40.00%
Total Extras 120.00
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 17/03/2020



Final Calculation

Parts
Total Discount(+15.00%)
Total Parts

Labour Time Base 10 WU/h
Total 141.0 WU X 45.00 SGD/h
Total of Labour

Additional Costs
Rustproofing
Fixed Rate
Total Of Additional Costs

Total Of Extras

Paint Work Time Base 10 WU /h
Labour Cost 91.0 WU X 45,00 SGD/h
Material Cost

Total Paint Including Material

Repair Cost Excludes GST

5GD

2,953.00
-442.95

6534.50

20.00

409.50
118.13

5GD

2,510,05

634.50

50.00

120.00

527.63

3,842.18

GST (+7.0%)
Repair Cost Included GST

Comments

* - USER SUPPLIED DATA

MM - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

268.95
4,111.13

Author Date
clautodl 17/03/2020 2:47 PM

Audatex System Using Manufacturer Times

Text
Vehicle : YP 73468

Audatex Estimates Front Portion
Claims Handler: Ms Shiau Chan

Page 4 of 4
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C L Auto Pte Ltd

48 Toh Guan Road East, Enterprise
Hub, #02-125, Singapore 608586

Insurer Reference:

Repairer Reference: 020818
Date calculated: 06/11/2019 4:16 PM

Summary Information

Full Report

Registration: YP7346B
Printed: 17/03/2020 5:05 PM

Claim

Location: sSingapore (5G) Work Provider: ERGO Insurance Pte Ltd
Printed by: KK LAU Currency: sSGh
Claim Reference: Date of Incident: 21/10/19
Estimated Repair Time: 10 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: IsUZu

Madel: M-SERIES

Sub Model: MOQR

Mode| Sheet Number; 37 03 04

Registration: YP7346B

VIN number:

Odometer: 54267

Model Specs

SINGLE CAB

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Cate of Inspection;

Damage Areas

All ]
Underbody Ll

Labour

Audatex System Using Manufacturer Timeas

Time Base 10 WU/h

Page 1 of 3

Price = 45.00 SGD/h
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Code Description WU Price SGD
MO NUMBER R 4+ R REAR BUMPER 3.0 13.50
N NUMBER RENEW CROSSMEMBER NO 7 7.0 31.50
MO NUMBER RENEW CROSSMEMBER NO 8 7.0 31.50
NO NUMBER R + R REAR NUMBER PLATE 2.0 9.00
MO NUMBER RENEW REAFR. NUMBER PLATE {(REMOVED) 2.0 9.00
NO NUMEBER R + R REAR NO PLATE CARRIER 1.0 4,50
MO NUMBER R + R NO-PLATE LAMP 2.0 9.00
MM REAR CARGO DOOR R&R / MEW PARTS 20.0% 920.00
MM R/CARGO DOOR HINGE RBR / NEW PARTS 20.0* 90.00
MM R/WOOD STEP BAR R&R / NEW PARTS 40.0%* 180.00
MM STICKER FOR 60 KM R&R / NEW PARTS 10.0%* 45.00
NN R/H & L/H R&R / NEW PARTS 30.0% 135.00
MM 30 PAX R&R / NEW PARTS 10.0% 45.00

Labour Cost Hrs wu

Panel / Mechanical Labour 15.40 154.0 693.00

Total of Labour 693.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description WU Price SGD

REAR BUMPER NEW PART PAINTIMNG 9.0
RR NO PLATE CARRIER NEW PART PAINTING 10.0
Paint Material Per Part
Code Description Price SGD
2581 REAR BUMPER NEW PART PAINTING 12.09
2704 RR.NO PLATE CARRIER MNEW PART PAINTING 16.12
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 19.0
Preparation Main Work Metal 0.70 7.0 31.50
Total 10 WU/h 2.60 26.0 i117.00
Material Cost - Paint Price SGD
Mew Part Painting 28,21
Material-constant Metal 18.10
Total 46.31
Spare Parts
prices as at 2001-01-01
Code Description Part Number Supplier Price SGD
1005 30 PAX PAX STICKER ~~ i10.00
6000 CROSSMEMBER 7 8971073840 Lf 800.00
6001 CROSSMEMBER 8 845970808720 500.00 -
Audatex System Using Manufacturer Times Page 2 of 3 PRINT DATE 17/03/2020



Code Description Part Number Supplier Price SGD
3361 MUMBER PLATE LAMP 5821200200 st L) 160.00
1001 R/CARGO DOOR HINGE CARGO DOOR 14 er o) 1,120.00
1004 R/H & L/H R/BUMPER BRACKT 500.00
1002 R/WOOD STEP BAR STEP BAR 150/ %) 300.00
2581 REAR BUMPER 8980001471 630.00 =
1000 REAR CARGO DOOR CARGO DOOR YspléJy 580.00
2702 REAR NUMBER PLATE KMNPLE K4y 45.00
2704 RR NO PLATE CARRIER 88970775732 f.nl 4 100,00
1003 STICKER FOR 60 KM SPEED LIMIT -~ 10.00-
f: OEM Parts Savings 0.00
n: Non-0EM Parts Subtotal 4,805.00
u: Used parts
Total 4,805.00
Final Calculation
SGD SGD
Parts 4,805.00
Total Parts 4,805.00
Labour Time Base 10 WU/h
Total 154.0 WU X 45.00 SGDO/h 693.00
Total of Labour 693.00
Paint Work Time Base 10 WU/h
Labour Cost 26.0 WU X 45,00 SGD/h 117.00
Material Cost 46.31
Total Paint Including Material 163.31
Repairﬂ:_st Excludes GST 5,661.31
GST (+7.0%) 396.29
Repair Cost Included GST 6,057.60

Comments

= - USER SUPFPLIED DATA

MM = NO MANUFACTURERS CODE EXISTS

1 - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Author Date

clauto0l 13/03/2020 9:32 AM
clauto01 13/03/2020 9:31 AM
clauto01 13/03/2020 9:29 AM

Audatex System Using Manufacturer Times

Text
Case handled by Shiau Chan

Case Handled by Shiau Chan
Case Handled by Shiau Chan

Page 3 of 3
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C L Auto Pte Ltd

Reprint:7

43 TOH GUAN ROAD EAST #02-125 ENTERPRISE HUB SINGAPORE 608585
TEL: 6795 6125 FAX: 6795 0920 Email: vincem@elauto com s

RCBNO:198300292M

©M/S: JFC(S)PTELTD
3C TOH GUAN ROAD EAST Estimate No:  EST1900240
#0201 Date: 25 0ct 2019
SINGAPORE 608832 Policy No: DI19MFLO000240
TEL: 65678238 FAX: 65670832 Veh Reg No: YP73461
ATTN: MISS WONG LI YIN Make/Model:  ISUZU NQR75ULSA
Your Ref No: YP73468 Chassis No: JAANIR75LH7100794
Claim Type: Third Party Engine No: 4HK 1622383
Accident Date; 21/10/2019 Reg. Date: 12/09/2017

TP Veh Rez No:  XD35808

Payment Term: 30 DAYS
Estimate Repair Cost to Vehicle No : ¥YP7346B

Deseription i Quantity List Price Amount
s$ - Ss
Special Net:
I FRONT GRILLE CLIPS | SET A0.00
2 FRONT R/H SIGNAL LAMP CLIP I SET 30.00)
3 FRONT R/H CORNER PANEL CLIP | SET 40,00
4 REAR CEMTER WOODEN STEP BAR 1PC 13000
5 REAR WUMBER PLATE BASE 1 5ET G000
6 REAR NUMBER PLATE LAMP ASSY LFC 30,00
7 NUMBER PLATE 1FC 35.00
¢ REAR BUMPER STICKER YELLOW AND BLACK 1 SET 50.00
9 REAR CARGO WOODEN DOOR ASSY 1 SET 450,00
10 REAR CARGO WOODEN DOOR HINGE 2PCs 240,00
[l 60 KM STICKER 1 PC 10,06
12 30 PAX STICKER 1 PC ]U;_Uﬂ'
1,175.00 1,175.00
List Price:
|3 FRONT PANEL 1PC T50.00
I4 FRONT GRILLE 1RC 350,00
13 FRONT BUMPER ASSY 1PC 50,00
16 FRONT R/H SIDE LAMP & WITH SIGNAL LAMP ASSY 1PC 120,00
17 FRONT R/H CORNER PANEL ASSY 1PC 0,00
18 FRONT PANELSTICKER - REWARD NO 1PC &0.00
19 15UZU EMBLEM | SET 125.00
20 FRONT RHS HEAD LAMP ASSY | PC 390,00
21 FRONT RHS HEAD LAMP LOWER SEAL | PC 38.00
22 REAR FLOOR BOARD CENTER AND END CROSS MEMBER SUSFRAME 1 SET 404300
316300
Less 15% 474.45 2 6RE.53
Labour Charges:
23 TO CUT & WELD FRONT PANEL, KNOCKING FRONT GLASS PANEL & 1108 700.00
ADIUST R/H DOGR, REPLACE HEAD LAMP PANEL & BUMPER
REPA
4 RUSTPROOFING 1 10B 50,00
REFA
23 TORESPRAY PAINT FRONT PANEL & GRILLE & BUMPER & CORNER 1 OB 400,00
PANEL & INLET PANEL
REFA
26 TO REMOVE & REFIT FRONT GLASS, REPLACE FREONT GLASS

| JOB 150,00



Reprint:7
C L Auto Pte Ltd

48 TOH GUAN ROAD EAST £02-125 ENTERPRISE HUB SINGAPORE 608585
TEL: 6793 6125 FAX: 6745 0920 Email: vincent@clauto.com.sp
ROCB KO: 1988002920

M/S: JFC(S)PTELTD

3C TOH GUAN ROAD EAST Estimate No:  EST1900240
#02-01 Date: 25 0ct 2019
SINGAPORE 608832 Policy No: D19MFLO000240
TEL: 65678238 FAX: 65670832 Veh Reg No: YP7346B
ATTN: MISS WONG LI YIN Make/Model:  ISUZU NQR75ULSA
Your Ref No: YP73468 Chassis No; JAANIRTSLH7100794
Claim Type: Third Party Engine No: 4HK 1622385
Accident Date: 21/10/2019 Eeg, Date: 12/09/2017
TP Veh Reg No:  XD35808 Payment Term: 30 DAYS
Estimate Repair Cost to Vehicle No : YP7346B
Description - Quantity List Price Amount
S8 S5
27 TO RESPRAY PAINT FRONT PANEL, GRILLE, BUMPER, CORNER PANEL 11OB 400.00
AND INLET PANEL
28 TOREMOVE & REFIT CARGO FLOOR BOARD, REAR FRAME, FLOOR | JOB HOCL00

BOARD, CUT & WELD SUSFRAME. REFIT AND REALIGN REAR
COMPANY CARGO BASE

2,500.00 2,500,000

Total 55 6,363.55
Lump Sum Less 20% -1,272.71
Total Amount Payabh S8 5,090.84

TOTAL: SINGAPORE DOLLAR FIVE THOUSAND NINETY AND CENTS EIGHTY FOUR ONLY

For C L Auto Pte Ltd

AUTHORISED SIGNATURE



LKK Auto Consultants

#01-25 Paya Ubi Industrial Park, 51

Ubi Avenue 1
408933

Insurer Reference:
Repairer Reference: 020818
Date calculated: 01/04/2020 1:45 PM

Summary Information

Full Report
Registration: YP7346B
Printed: 01/04/2020 1:45 PM

Claim
Location: Singapore (SG)
Printed by: KK LAU

Claim Reference:
Estimated Repair Time: 10
Actual Repair Days:

Vehicle Details

Work Provider:
Currency:

Date of Incident:
Hire Car Start:
Hire Car End;

ERGO Insurance Pte Ltd
5GD
21/10/19

Vehicle

Manufacturer; IsUZU
Model; MN-SERIES
Sub Model: NQR
Model Sheet Number; 37 03 04
Registration: YP73468
VIN number:

Cdometer: 54267
Model Specs

SINGLE CAB

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection;

Damage Areas

All ]
Underbody ] |

Labour

Time Base 10 WU /h

Audatex System Using Manufacturer Times

Page 1 of 3

Price = 45.00 SGD/h

PRINT DATE 01/04/2020



Code

MO NUMBER

Spare Parts

Description

‘'Wu Price SGD

RENEW CROSSMEMBER MO 7 7.0 31.50
Labour Cost Hrs wu

Panel / Mechanical Labour 0.70 7.0 31.50
Total of Labour 31.50

prices as at 2001-01-01

Code Description Part Number Price SGD
6000 CROSSMEMBER 7 8971073840 400.00
f: OEM Parts Savings 0.00
n; Non=-0EM Parts Subtotal 400.00
u: Used parts Subtotal Discount(+15.00%) -60.00
Total 340.00
Extras
Code Description Price SGD
1000 REAR CARGO DOOR CARGO DOOR 450.00%*
1001 R/CARGO DOOR HINGE CARGO DOOR 240.00%*
1002 R/WOOD STEP BAR STEP BAR 150.00*
1006 REAR BUMPER STICKER YELLOW & BLACK 50.00#%
1007 NUMBER PLATE LAMP 5821200200 50.00*
1008 REAR NUMBER PLATE KMNPLS 35.00%
1009 RR MO PLATE CARRIER 8970775732 60.00%
1010 STICKER FOR &60KM SPEED LIMIT 10.00%
1011 30 PAX PAX STICKER 10.00%
Total Extras 1,055.00
Final Calculation
5GD SGD
Parts 400.00
Total Discount(+15.00%) -60.00
Total Parts 340.00
Labour Time Base 10 WU/h
Total 7.0 WU X 45,00 SGD/h 31.50
Total of Labour 31.50
Total Of Extras 1,055.00
Repair Cost Excludes GST 1,426.50
GST (+7.0%) 99.86
Repair Cost Included GST 1,526.36

Audatex Systern Using Manufacturer Times
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Comments

* - USER SUFPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

1 - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

Author Date

clauto01 13/03/2020 9:32 AM
clauto01 13/03/2020 9:31 AM
clauto01 13/03/2020 9:29 AM

Audatex Systermn Using Manufacturer Times

Text

Case handled by Shiau Chan
Case Handled by Shiau Chan
Case Handled by Shiau Chan

Page 3 of 3
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LKK Auto Consultants
#01-25 Paya Ubi Industrial Park, 51

Ubi Avenue 1
408933

Insurer Reference:

Repairer Reference: 030438
Date calculated: 24/03/2020 4:16 PM

Summary Information

Full Report
Registration: YP7346B
Printed: 24/03/2020 4:17 PM

Claim

Location: Singapore (SG) Waork Provider: ERGO Insurance Pte Ltd
Printed by: KK LAU Currency: SGD
Claim Reference: Date of Incident: 21/10/19
Estirmated Repair Time: Hire Car Start;

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: ISUZU

Model; MN-SERIES

Sub Model: NQR

Model Sheet Number: 37 03 04

Reagistration: YP73468

VIMN number:

Odometer; 457468

Model Specs

SINGLE CAB TWO COAT METALLIC PREPARE OFF VEHICLE

Vehicle Condition

Vehicle Status

Pre-Accident Damage:

Date of Inspection:

Damage Areas

All H
Underbody

Labour

Time Base 10 WU /h

Audatex System Using Manufacturer Times

Price = 45.00 SGD/h

Page 1 of 4 PRINT DATE 24/03/2020



Code

Description

I- T
WU Price SGD

NO NUMBER RENEW FRONT PANEL 62.0 279.00
(FRONT SCREEN AND INSTRUMENT PAMNEL
REMOVED)
INCLUDES: R + R FRONT GRILLE, HEADLAMPS
AND CORMER PAMNEL
ND NUMBER R+ R ATT PARTS FRONT PAMEL 6.0 27.00
MO NUMBER R -+ R FRONT BUMPER 2.0 9.00
MO MUMBER REMEW FRONT BUMPER (REMOVED) 3.0 13.50
NO NUMBER R+ R WINDSCREEM 15.0 67.50
NO NUMBER R + R RIGHT DOOR 5.0 22.50
NO MUMBER R + R INSTRUMENT PANEL CPL 35.0 157.50
INCLUDES: R + R COMBINATION INSTRUMENT
NO NUMBER R + R COMPLETE HEATER 13.0 58.50
(INSTRUMENT PANEL AND FRONT GRILLE
REMOVED)
6982 SPRAYS0 RUSTPROOFING 50.00%*
Labour Cost Hrs wu
Panel / Mechanical Labour 14.10 141.0 634.50
Total of Labour 634.50
Paint
Paint Work SYSTEM AZT Time Basis 10 WU /h
Code Description - TWO COAT METALLIC WU Price SGD

FRONT BUMPER NEW PART PAINTING
R/F CORNER PANEL NEW PART PAINTING
FRONT PANEL CPL NEW PART PAINTING
GRILLE NEW PART PAINT K1G

Paint Material Per Part

Code

0281
0888
0900
0410

Description

FRONT BEUMPER NEW PART PAINTING
R/F CORNER PANEL NEW PART PAINTING
FRONT PANEL CPL NEW PART PAINTING
GRILLE MEW PART PAINT K1G

Labour Cost - Paint

Factor 45.00 SGD/h

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Audatex System Using Manufacturer Times Page 2 of 4

10 WU/h

Hrs

2.50
0.80
8.70

NhNa
cooco

Price SGD

15.48
5.16
47.85
5.10

WU Price SGD

54.0
25.0 112.50
8.0 36.00

87.0 391.50

PRINT DATE 24/03/2020



Spare Parts

Material Cost - Paint

New Part Painting

Mew Part Painting - Plastic K1G
Material-constant Metal Preparation
Material-constant Plastic

Total

fLee Price SGD

68.49
5.10
28.60
12.70
114.89

prices as at 2001-01-01

Code Description Part Number Supplier Price SGD
0281 FRONT BUMPER 8979590120 650.00
0431 FRONT MANUFACT 8978595561 125.00
BADGE

0800 FROMNT PANEL CPL 8978592551 750.00
0410 GRILLE BO978675500 350.00
0888 R/F CORNER PAMEL B978566530 280.00
0606 R/LOWER H-LAMP MLDG B978583561 38.00
0718 R/POSITICN LAMP 8580535770 120.00
0562 RIGHT HEADLAMP ASSY 8372071251 390.00
6581 STRIPES NO NUMBER 60.00
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal 2,763.00
u: Used parts Subtotal Discount(+15.00%b) -414.45
Total 2,348.55

Extras
Code Description Price SGD
6981 [S]: STRIPES: FRONT PANEL REWARD ST 0.00%*
6981 ICKER. REFER TC MERI MEN REPORT PHOT 0.00*
65981 0s 0.00*
6983 FRONT GRILLE CLIPS 50.00%
6584 R/H SIGNAL LAMP CLIPS 30.00%*
6585 RH FRONT CORNMNER CLIPS 40.00%*
Total Extras 120.00
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 24/03/2020



Final Calculation

Vo e o

Parts
Total Discount({+15.00%)
Total Parts

Labour Time Base 10 WU/h
Total 141.0 WU X 45.00 SGD/h
Total of Labour

Additional Costs
Rustproofing
Fixed Rate
Total Of Additional Costs

Total Of Extras

Paint Work Time Base 10 WU/h
Labour Cost 87.0 WU X 45.00 SGD/h
Material Cost

Total Paint Including Material

Repair Cost Excludes GST

5GD

2,763.00
-414.45

634,50

50.00

391,50
114.89

SGD

2,348.55

634.50

50.00

120.00

506.39

3,659.44

GST (+7.0%)
Repair Cost Included GST

Comments
* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS
¥ = WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

256.16
3,915.60

Author Date

clauto01 17/03/2020 2:47 PM

Audatex System Using Manufacturer Times

Text

Vehicle : ¥YP 73468

Audatex Estimates Front Portion
Claims Handler: Ms Shiau Chan
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