5/10/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLK890Y (MCT19110346)
[SHA7642B]
TP
GRAB RENTALS PTE LTD
Nov 14 2019 5:00PM
[COMFORT TRANSPORTATION PTE LTD]
Esteem Performance Pte Ltd

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 06/04/2020 09:01 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$8111.59) - SLK890Y - Claim Handler: Sherini Pillai

Approved:8111.59,
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INDIA INDIA INTERNATIONAL INSURANCE PTE LTD

Con Rep Now 1087037P92K | 681 Reg. No, M2-(K70006-%

L
%NTERN'WONA 6t | Coclt Street | B0 405 | #0602 | 103 Butiitng | Simgapare 9497 §1
NSURANCE Office (65) 63476180 Lmall  insure@ilicom.sp
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“The conlents of this document apply 1o vehicle damages only
EXPRESS SETTLE MENT & personal infories and demages arising therefiom are excuded

from the amblt anc appicatios of this dacument”
E HE
I}-Direct Sattlement (PODS)

India Ref: MCT 19110346
Claimant Ref: SLK 890Y

Wal, ESTEEM PERFORMANCE PTELTD {"the watkshap") hereby confirm that wefi have reached an agreement
with the appointed Surveyor of India Intemational Inswrance Pte Lid _ LKK AUTO CONSULTANTS PTE LTD (name
of Surveyor) with respect to the amount claimed for $$ 8.100.00 taabe)sur) e A ——
Savenieiipmijummeiewaroibon), vehiclo no.SLK 890Y  that was damaged pursuant to the accident which occured
on_ 1474172018 (date) at MCE (location) invelving vehicis no, SHA 76428 (insured
vehicla). This is pursuant to the inspeciion conducted on __19/11/2018 _ (date) at *the workshop”,

Waefl confirm that we/l arefam authorized by the owner _ GRAB RENTALS PTELTD {“the third party
datmant”} of vehicls na.SLK 890Y 1o make the claim as set out inthe above paragraph and we/l have fll authority to selile
the mnatter on histher behalf in a manner that we/t desm fil. Wafl enclose hersin the latter of authority given by “ihe third

parnty claimant”,

Well further confirm that wedl wilt indemnify fndia Intemational Insurance Pte Ltd for all damages, loss andfor expense that
they wili or have already incumed in the event that “he third party claimant” after the above sald agresment lodges a
further claim against the fonmer for any loss and expenses suffered peralning 1o cost of repairs andfor rental andfor loss
of use pursuant to the damage to_SLK 890Y _(vehicle no.) as a result of the accident.

Wefl conflm that the agreement reached abova [s in full and final settlement of all claims of "the third party claimant”
pursuanl to the accident and that further this setilement is reached on a without prejudice and without adimission of tability
basls.

This agraement is subject to the application of Singapore law and the Singapore Courts have axclusive jurisdiclion over any
dispute arfsing out ofthe same.

\R)e)__‘l authoriza youto pay thetotal amountof $§_8,100.00 o ESTEEM PERFORMANCE PTE 1D

{.
it ..... day of MM& ..................... 20 70 :/,—
{ { LKK
WITNESS: \_ rec

Signature: Signature: ' —

& 5] /l)éd bythe workshap® (with Signed by appointed Susveyor
Name: p Name: LKI AUTO CONSULTANTS FTE LTD
NRIC: Carmen Lim NRIC: 198607188R

GE2T8146W
Address: Bie-5 GMMMZ— Address: &1 LBI AVE 1, PAYA UBLINDUSTRIAL PARK
#01-259, Singapore 569536 #02-25 SINGAPORE 408933

Tell 8799 0006 Fax 6259 3326

Nationality: Nationality:

Qsoupation: Occupalian:




g Bk 5033 Ang Mo Kio, Ind Park 2 #07-281/ 259, 569536,
Tel: +66-6484 1921 Fax: +65-6484 7829 Website: www.esteamper.com.sg

Your Ref: SHA 7642 B
Our Ref : CIVI302578/SLK 880 Y Date : 26-02.20

INDIA INTERNATIONAL INSURANCE PTE LTD
64 Cecil Street

#04/05 10B Building

Singapore 049711

RE : ACCIDENT INVOLVING SLK 890 Y & SHA 7642 B
ACCIDENT DATE 14,11.2019
ACCIDENT ALONG MCE
We are the workshop for the owner of motor vehicle no SLKB890Y which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SHA 7642 B we are submitting these
claims for your consideration,

I Cost of repair S$ 7,474.59

2 Loss of rental_12 _days @ $ 69.95 / day S$ 839.40

3 Surveyor Fee S$ .00

4 GIA report fees (S$ 15.00 for search fee & 8§ 14.00 S$ 0.00
for each report fee)

5 LTA Fee S5 7.45

5% 8,321.44

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b} Final repair bill(s)

¢) LTA search

d) GIA report(s) / result

e) Insurance certificate,etc......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Corrrzen Lipe

Claims Executive
Email : carmen{@esteemperf.com.sg

[ o



PERFORMANCE Co. ltog Mo.

M/S: INDIA INTERNATIONAL INSURANCE PTE LTD

64 Cecil Street
#04/05 10B Building
Singapore 049711

ATTN: Motor Claim Department

Your Ref No: SHA7642B
Claim Type: Third Party
Accident Date: 14/11/2019

TP Veh Reg No:  SHAT7642B

Description

Others
I COSTFOR REPAIR

Claim No: CER1301967
Final No: CIV1302579
Date: 04 Dec 2019
Policy No:

Veh Reg No:  SLK890Y
Make/Model: ~ TOYOTA PRIUS
HYBRID 1.8 CVT

Chassis No: JTDKB3FU103541653
Engine No: 27RR983783
Reg. Date:

Tax Invoice to Vehicle No :SLIK890Y

Quantity List Price Amount
S$ 5%

1 PCS 6,985.60
6,985.60 6.985.60
Total S$ 6,985.60
Add GST @ 7% 488.99
Total Amount Payable S$ 7.474.59

ESTEEM PERFORMANCE PTE LTD ™

Bk 5033 Ang Mo Kio Industrial Park 2, #01-258/01-251, Singapore 569526,
Tel: 6484 1221 Fax : 6184 7829
485 Sin Wling Grive {lnside Vicom) Singapors 575718,

ESTEEM fel : 6753 2112 Fax : 6453 0399
- 200005485N GST Rep No. : 20-0005485-M

TOTAL: SINGAPORE DOLLAR SEVEN THOUSAND FOUR HUNDRED SEVENTY FOUR AND CENTS FIFTY N]NE‘: ONLY
The above vehicle was surveyed by KENNETH on 19/11/2019

E.&O. E.

UTHORISED SIGNATURE



264420240 Jaya
CONFIDENTIAL
SCHEDULE TO VEHICLE REMTAL AGREEMENT

16 Aug 2019 Vehicle Rental Agreement No 547

ame | YipYuChan Name LEUNG LAI SIM SERENA
Address ﬁ;k 497A Tampines Street 45 #06- Address Blk 497a Tampines 5t 45 #06-10
Date of Birth 29 Qct 1954 Date of Birth 12 Feb 1951
MNRIC/Passport No. §263308472 NRIC No. 52633085H
Driving License No. 526330847 Driving License No. 52633085H
Telephone No. 6591726345 Telephone No.
Mabile No 6591726345 Mabile Mo 81278187

Vehicle No, SLK890Y Name

Make/Model Tayota Prius Address

Rental Period Date Of Birth
Minimum Rental Period 364 NRIC No.

Dataf Time Checked Out 16 Aug 2019 Driving License No.
No. of Days 364 Telephone No.
Expected Date/Time of Return 14 Aug 2020 Mobile No.

Per day @ $369.95

RR Rental Charges/Days Deposit Received 54500.00
€ ges/Day Per week @ S3489.65 P ¥
i Perd 5$69.95
{ X _)ER Promotion Rental er day @ 5% Total Amount Received®
Charges/Day Per week @ $$489.65
Per day @ 5$4.28 .
X YCDw Ct D *Incl QST
{ X)) 1arges/Day Per week @ $429.96 nclusive
Rental Period 364 days/52 weeks Total Rental Charges

Nom-Refundable Excess Pyb? b Renter*

Liability Section 1 Section 2
Assessment/Mature (own (3% party Ranter or authorised driver(s) is below 26 Rental Charge / Replacemeant Vehicle
of incident .| Damagelf | vearsofage
Damage) . .
Applicable)
i lacement
fd party Fault 5$2,140.00| $$27140.00 | S$1,60500 Rental Charges waived or replacemer
37 Party Fau 82 82 3, vehicle provided (subject to availability)
Own Fault
(mc_lusi\re gf $42140.00| $$2140.00 | 5$1.605.00 No waiver of Ren_tal Cl‘farges &no
accidentsin replacement vehicle provided
Malaysia}
Act of Gad s$2140.00 VO 5$1,605.00 Rental Charges waived or replacement
applicable vehicle provided {(subject to availability)
. Not Rental Charges waived or replacement
Stolen Vehicl S5$214000 : 54160500 : ; . S
cien venicle $ applicabie $ vehicle provided {subject to availahility)
D.::xlﬁage to $4107.00 Not . Not applicable No waiver of Ren.tal Charges &no
Windscreen applicabte replacement vehicle provided
;;I:nrsrptc_)r:'tedfor late Renter is liable for 3rd parties & own vehicle repair costs associated Mo waiver of Rental Charges & no
porting o with the aceident replacement vehicle provided

accidents

* excess payable is accumulative & inclusive of GST

{ X ) Driver Wellet s$ { )Cash 5%
{ ) Credit Card s$ { )Debit Account s
Type Bank Name

Card No. Account No.




2142020 Jaya

P

CONMNFIDENTIAL
l, the Renter, agree that the Lessor may collect, use & disclose my personal data, as provided in this Schedule &for pursuant 1o the Agreement
from time to time, including my vehicle location information (through various channels and methods such as through the use of telematics
technology), for the following purposes in accordance with the Personal Data Protection Act 2012 & the Lessor's group Privacy Policy
{available at www.grab.com/sg/privacy/):

{(3) administration of the vehicle rentaf under the Agreement;

{b} 1o help maintain the safety, security and integrity of the products and services of the Grab group;
{c] to improve and enhance the products and services of the Grab group;

{d} to administer the driver-partner relationship between the Grah group and myself;

(e} for internal tracking, analysis and administrative purposes;

{f) to communicate with me; &

{g) for the Lessor to comply with its obligations under law

Further, | understand that my personal data may be used for marketing purposes by the Lassar, its affiliated companies or their
parthers; & L hereby consent to receive marketing & promotional materials by telephone, SMS or e-mail.

Additional Notes:

Where the Renter & all authorised drivers {each of which hold a valid PDVL or TDVL) are 26 years of age or older, the Renter shall enjoy
the following Discount:

Renter shall anly be liable to pay S$535.00 in insurance excess (for each section) instead of the excess amount indicated in the Insurance
Matters table above (Sections 1 & 2 ONLY) PROVIDED THAT the Renter fulfilis all of the following:

- fulfilment of Minimum Rental Period

- timely payment of all Rental Charges at all thmes

- timely reporting of all accidents, thefts & other incidénts in accordance with the Agreemeant
- there are no accidents, thefts or other incidents accurring within the first week of rental

- the Renter at all times is in Full campliance with the Agreement & any other undertakings & arrangements antered into with Lessor or its
affiliated entities

{"Qualifying Incident"}
The Lessor may at its sole discretion allow or disallow an incident to count as a Qualifying Incident.

The above Discount may be cancelled at any time at the Lessor's sole discretion. In the case of cancellation, the COW Charges rate shall
ne longer apply & instead the ER Promotion Rental Charges rate {only) shall apply {subject to the relevant terms & conditions being
continually fulfilled in order for the ER Promaotion Rental Charges rate to apply), & the Lessor shall hold to the credit of the Renter the
amount comprised in the CDW Charges {(where paid) ("Credit Amount™). The Credit Amount may be applied by the Lessor to satisfy any &
all costs & payments due to the Lessor under the Agreement.

Subject to Renter's fuffilment of Minimum Rental Period, Renter shalt enjoy the fallowing Discaunts:

[insert description of promaotion{s} &/or refer to relevant section above if already described above]

Agreement
The Renter has read, understood & agreas with ali terins & conditions of this Agreement.

Renter's Signature/Stamp Authorised Signatory/Stamp
Date: Date:




Pt T

Land Transport Authority
1 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print DatafTima : 15 Nov 2818 09:50:54
Receipt Date/Time : 15 Noy 2019/ 09:50:53
Tax Involce/Receipt
Receipt No. : (TNET-00000-191115-000613
Previous Receipt No, :
SIN item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%} {55} (S%5)
Result of Insurance Enquiry - SHA7642B
As at 14 Nov 2018/17:20:00
Insurance Co; INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHA78428
Enquiry Fea 7.00 0.49 7.49
2019811150950124 103448
] Sub-Total 7.00 0.49 7.49
\ Total Befare Rounding 7.00 0.49 748
Rounding Difference 0.04
Total Amount Payahle 7.45
Paid By
= Diract Debit: eNETS Debit =
20191115095023116 (internet Banking) 7.45
Total 7.45
Cash Change 0,00
Tandered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and prompily settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and [ate fee

may appky.



LETTER OF AUTHORITY

To Whom [t May Concern:

ACCIDENT INVOLVING SLK 830 Y & SHA 7642 B ALONG MCE ON 14.11.2018 @ 17:20

I, GRAB RENTALS PTE LID Nric No. 201617200G
of 18, Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of motor vehicle no. SLK 890y do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

[ also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S BESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

[ further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my hehalf,

Signature of Owner




