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MFTATBIS1510 ) Famiaam Acdident Services Tasidoros Pe L - MO
ENTRY DATE & TIME: 181 105078 1131
BUBLITTED 57 Wang Sy Yusn
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plgaan report commestly the datalls of the sccicent 1o speed up the clalms prodess.
2. Thes Form muit be cornplated by the Palicyholder sndior tha Authorised Drives,

3. invlormation provided must be as truthhul and sccurate as possible. Any wilful mismpresantation or witholding of matenal tacts may aliow inEumece compunss o
repudists policy lability.

4. The msus and scceptance of this Form by insuwrsncs oompanies & not an sdmission of polioy labilty on tha part of e INSUENCE COMpXNRSE.

£ Any falss rporting may be refarmd to the Police for investigation.

B, Thes repor will be forwarded by Be insen of tha GIA Records Manageman! Cenzra astablished by ihe Genersl insurance Assocation of Singapors (GIA) for
archiving and thal coples of this repart will, for & fse, be made avaisble upon apolcation by intaresied parses.

7. By the lodgameni of tis repernt ko tha insuners, you hereby consent 1o the archiving of this repoar et the cenire und 1o copies of e repor baing made aveilable

ACCIDENT STATEMENT

Date Of Rapart 18/11/2019 11:21
Date Of Accident 18/11/2018 0720
Exact Locaticn Of Accldant JUNG OF TOH ¥1 DRIVE / LOR KISMIS
Country/Stats of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLN4265K
L0 RS N RS €N = R AR IS - S R
Name Of Registerad Owner GRAB RENTALE FTELTD
Co Rag No 2018172006
Emall Address NOEMAIL
Mobille Phone No
Alernative Phona No OFFICE-31388644
Manufacturer TOYOTA
Modal PRIUS-1.8 HYBRID CVT (A]
Exact Purpose for which vehicle was being used at
tima of accident
Are you claiming under your own insurance palicy
for repair to your vehicla?
if Mo, Please state action io be taken THIRD PARTY

Vehicla Category PRIVATE HIRE

Nama of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.

Typa Of Coverage COMPREHENSIVE

Fleatl Policy YES

Paolicy Numbaer A28114758MICF

Cover Nola Numbar

ORI T s T R R e iR P -
Mame of Driver NUERA MARLON SEIT
NRIC Ma 8273571272

Date Of Birth 1812M857

DOccupation OUTDOOR

Date Of Driving Pass 2310/2009

Dnving Experienca 10 YEARS AND 0 MONTHS
Gendar MALE

Moblla Number (LOCAL) +65-82816878
Fax Number

Contact Number

EMail Addrass NOEMAIL

Paga 1of 19



Addrass NIL

Postoode

Was driver an employee of the Insurad's Campany NO

If N, Ralationship of the Driver with the Insursd ~ OTHER - LESSEE

Vehicle Registration NMumber of Driver's Own -
Vehicls -

Insurance Company of Drivers Own Vehicle

Type Of Accident © COLLISION - MAJORMINOR RD
Weaather Canditions CLEAR
Road Surlace DRY

Was any foreign vehicle invaived in this accident? NO
Humbunhnhbdu{hdmhgmmmbh}
involved in the accidant

Was any body Injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any othar material or property damaged? YES

| have besn approached by unknown person(s) NO
salicting/offering accidant claims assistanca.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . NOT APPLICABLE
GENDER: @ MALE

Passenger 2 NAME: . NOT APPLICABLE
GENDER: : FEMALE

Was the accident reported to the police? NO
If Yas Please stata which Palice Station

Was notice of intended Prosecution given? NO
If Yes,ngainst whom?

ON 18/11/19 AT ABOUT 7:20AM, | WAS TRAVELLING ALONG TOH Y1 DRIVE TOWARDS JURONG KECHIL. | WAS PASSING
BY THE JUNCTION OF LOR KISMIS WHEN VEHICLE B EXITED FROM THE MINOR ROAD WITHOUT CHECKING FOR
TRAFFIC. AS A RESULT, VEHICLE B KNOCHKED INTO MY FRONT RIGHT PORTION, CAUSING DAMAGES,

Are accident pholos available for attachment? YES

Was thers any video captured by Car Camera?  YES

Remarka/ Reasons: SD CARD WITH WORKSHOP
Was there any audio recorded? NO

S OF OTHER VEHICLE PROPERTY 1

Vhicle Registration Number 8GC3aTIZ

Vahicla Maka/Model/Colour KlA /| CERATO FORTE
Detalls Of Properiies VEHB

Vehicle Catagory PRIVATE CAR

Nama of Driver MADAM TAN SK
NRIC/Passport Number

Contact Numbar B7220568

Pagn 20/ 10



Address

Insurance Company Mame
Nature Of Damage

No. Of Passanger (Including Driver)

FRONT LEFT SIDE PQRTION
1
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Sketch Plan

SKETCH PLAN

1. Meser report corTecily the detalh of the BCCicheril W 30D U the clale proces .

2. Thvs Ferm must be samplesed ey tha Pollcyhghier and/or the Autherised Drivpe.

L imbormation povided must be s iruthiul and sccicsts s aosslly. Amy wethi TS ERTEENIIOn of withihmiding Df materal
hmmmmmum

4 The s wnd scceptance ﬂﬂmhmm-_u-mnim“nhmuhm
tompanheL

5 A flse recorting mey be ryferred to the Pofice for Iovestigation.
£ The report will be forwarded by the inurysg of the GLA Arcords mmmhuwm

Auoclation of Sngapars (GiA) bor archiving and that copies of this resor will for & fee be made evailabie upon sppication by
imteTERed partiey.

7. By the lndgment of this feeert to ihe inturen, you hereby coment to the archiving of this report st Lie centre and Iz copies of
U resort being made svallable aloresaid

i mmumummm
| undiertand, sEnowiedge, sgree snd mnueat tar

() processing, handseg andjor dealing with ny csims irxhrding the wetierren | of the claumis and sry recerary
Imresigations retating o the claime

! ] mwestigating the acoident and,/or my cuimi,
mmmmmmmMum‘hnmhm

memmmmdmm IMVoicEL, reponts of natice la me,
which could imvalve disclosion of certaln peroral data sbout me tn bring shout delivery o the same e et @ on the
external tover of ervemiopri/mall packages); and/er

Iv} complylng with apniicatile lew im seministaring, processing, handiing and/er dniling with ey clabrn, [colectivaly e
“Purposes”)

&l Inmreris) wha have insured webide(1) inwolved in Bus scodeny #nd Une Insuiery lreneera/lew firma, maryfare permitted

to coliect, e, discioss mmnmm“hﬂrmﬂhﬁ_m-l

qwmmhﬂhHhmﬂhmmmhﬂm-n-mMu
aptnca{including their lewite,/lw firmal which mey be ilted cutside of Singapeve, for one or morw of the above Purposes,

my Personal information will sho be milected snd wsed 1 tompile claies history for the purpeis of fraud detection,
ITvesTigation §ng managrmant in present and all future clsimg

thee Infarmation s codectmd under ] stowe sy be e | dluciowed:

m uimmmmmmmm-u-mmmuumm
reguiaton, e enfercement snd government sgencies s ressonably reguined for the pusposs stated, or

(¥} for complying with requirersents under sy regulstion, lyws oF court orders.
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Shelch Plan #2

S i

T Y DAve

-—-‘, 5
. W b suag wosy
- X Ko
\ { lql.,[ ler Feas

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Conly.
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ESTEEM PERFORMANCE PTE LTD

PERFORMANCE oo oo s s i s sswormpestcomsg

//VF? /4/74##_,2‘;

Repair Estimates SLN 4265 K
Parts (a) Cost/ Lisl Price ltems $ 20,635.37
Plus/Less 25% 5 5,158.84
Total of Cost / List s 15,476.53

(b) Mett Price ltems

Less

Total of Nett ltem

(c) Special Nett Items 5 45.00
Total Parts Cost 5 15,521.53
Labour 5 2,950.00

Total

$ 18,471.53 1w 38

The above fotal will be subjected fo 7% G.8.T.

Name of Surveyor : /42 71 7L
Company ! < /"'f.//(
Survey conducled on : 2 1l P at Iff |": 5 K

Remarks By Surveyor

(@)
(b)

()

(d)

(e)

The repair of this vehicle is fual'l'g;itﬁd / is not authorized until further notice.

Recommended Days of Repair j - ( day(s)
Resurvey . Required / NorRiguired
Excess -3

Signature of surveyor : ,Eﬁ Date: 7/ 7 A’ 4 ?




ﬁ' ESTEEM ESTEEM PERFORMANCE PTE LTD

PERFORMANGE 7o oz vax 55 i 7220 Webite: www estoomport comsg

Spare Parts
Vehicle No.  : SLN 4265 K Submit By ; Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufaclure 2017
Chassis No  : JTOKB3FUXD3556734 Engine No.
Cost / List
S/No. “Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Front number plate Py 1 |$45.00 SN —
2 |Front number plate gamish Aeg 1 |[$129.00 —
3 |Bonnet 2 1 [$812.40 A
4+ |Bonnet lock 2y 1 [$130.00 o
5 |Bonnet hinge LH ply 1 |ss7.80 "
e |Bonnet hinge RH 247 1 |s57.80 iy
7 |Bonnet heat insulator lfd. 1 |s44012 ¥
8 |Bonnet heat insulator clip A4 10 [s35.00 X
g |Front support panel centre A1 1 |[s3sss0 A
10 |Front support panel LH % 1 |s21350 —
11 |Front support panel RH A 1 [s21350 A
12 |Headlamp panel LH q 1 |s8s20 (4
13 |Headlamp panel RH N1 |ssez0 5.
14 |Support panel lower s 1 [s387.95 X
15 |Front support panel top garnish p.y 1 |$28540 —_—
16 |Front support panel top garnish clip Ae 10 |$3500 S
17 |Air duct Jo. | 1 [$19540 2\
18 |Air duct - inlet | 1 [st0975 7/
19 |Brace panel 21 1 [s10520 41
20 |Condenser Ju| 1 [s1.54470 X
21 |Radiator Sl 1 |s184180 7
22 |Radiator fan motor RH Jq 1 |s4ss70 T
23 |Radiator fan motor LH JU 1 |s491.79 <
Note: If any of the quoted parts are recommended to be repaired. then an additional labour charge
will be charged accordingly under supplementary
L2 ]

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 5095306 Tel: 64841221 Fax: 64847829
Company Reg No. 200005485N / GST No. 20-0005485-N




Spare Parts

Vehicle Na.

SLN 4265 K Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 2017
Chassis No JTDKB3FUX03556734 Engine No.
Cost/ List
SiNo. Part Description Qty Unit Price Disposition by
Price Surveyor
24  |Radiator fan blade LH | 1 |s197.80 4
25 |Radiator fan blade RH Jof 1 [s21980 4
26 |Radiator fan cowling /| 1 |s28787 A
27 |Headlamp LH Mhipp 1 |$253160 ol
28 |Headlamp RH cmy 1 |s253160 -
20 |Front bumper 7, 1 |[s450.80 :....--'
30 |Front bumper clip Ael 10 [$40.00 -
a1 |Front bumper reinforcement - upper & 1 |s71150 —
sz |Front bumper reinforcement - lower A4 1 |[s2a530 R—"]
33 |Front bumper side retainer RH 2y 1 |s107.20 —
34 |Front bumper side retainer LH 24y 1 [s107.20 —
35  |Front bumper upper grille Ay 1 [$321.90 e
35 |Front bumper lower grille 2fr7 1 |s14860 —
a7 |Front bumper emblem Ay 1 [s87.10 —
38 |Front bumper tow cover RH Anlr 1 |s2570 —
39 |Front bumper tow cover LH £ 1 |s2s70 A
s0  |Front bumper sponge - upper €/l 1 |s8981 —
41 |Front bumper sponge - lower eh 1 [s13s70 =
42 |Fog lamp LH Cry 1 |ser070 T
a3 |Fog lamp RH My 1 [se1070 ™
a4 |Engine under cover Detorsg 1 |s198.30 ==
a5 |Engine under cover clip rad 10 [$35.00 .
s |RH front fender /1 1 |sees.70 X

Note: If any of the quoted paris are recommended fo be repaired, then an additional labour charge

will be charged accordingly under supplementary




Blk 5033 Ang Mo Kt Industrial Pack 2 #01-259 Singapore 369536 Tel: 64841221 Fas: 64847820
Company Reg No, 2000054858 / GST No. 20-0({54R85-N

Spare Parts

Vehicle No. SLN 4265 K
Make & Model : TOYOTA PRIUS
Chassis No JTDKB3FUX03556734

Submit By

Year Manufacture

Engine No.
Cost /| List

Carmen Lim

2017

SiNo.

Part Description

Qty Unit

Price

Price

Disposition by
Surveyor

47

RH front fender undershield

$185.64

4B

RH front fender undershield clip

.Jw 10 |$25.00

49

RHF fender wording "HYBRID"

$44.17

50

LH front fender

$868.70

51

LH front fender undershield

$195.60

52

LH front fender undershield clip

4w 10 |$25.00

53

LHF fender wording "HYBRID"

S44.17
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Note: If any of the quoted parts are recommended to be repaired, then an additional labour charge

will be charged accardingly under supplementary




ESTEEM ESTEEM PERFORMANCE PTE LTD
PERFORMANGE - o v s i wew ssosmostconss

Labour
Vehicle No.  : SLN 4265 K Submit By : Carmen Lim
Make & Model : TOYOTA PRILS Year of Manufaclure : 2017
SiNo Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT
REPAIR AREA. (FRONT BUMPER ,BONNET SUPPORT PANEL,
LHF FENDER,RHF FENDER) $1,400.00 | See— Fey/
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT
REPAIR AREA. (FRONT BUMPER, BONNET , SUPPORT PANEL, =
LHF FENDER,RHF FENDER) $1,200.00 oVJ{(
3 |To check wiring & focus headlamp $50.00 Zer
4 |To tuff coat £150.00 7. &f
5 |To remove & refit radiator, condenser to assist work load,
to top up A/C gas. sur-|  $150.00 x

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary



Spare Parts
Vehicle No,
Make & Model ;
Chassis No

ESTEEM PERFORMANCE PTE LTD

BLK 5033 ANG MO KIO INDUSTRIAL PARK 2

i#01-258 SINGAPORE 568536
Tel:845841221 Fax64847829

SLN 4265 K_

TOYOTA PRIUS

JTDKB3FUX03556734

Supplementary

Submit By

Year Manufacture

Engine No.
Cost/ List

CARMEN LIM

2017

SiNa.

Part Description

Qty

Unit
Prica

Disposition by
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Washer Tank
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Note: If any of the quoled parts are recommended o be repaired, then an additional labour charge
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' V ” LKK Auto Consultants Pte Ltd

s BmE B 51 Ubl Ave 1 #0125 Paya Ubl Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 6256 4315

Reg. No: 188607T188R GST Reg. No. 19-B60T 188-R

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref  CS/INC19020407/Ksd3n2

73 BRAS BASAH ROAD Date  30-01-2020 | I Il Illlll
#05-01 NTUC TRADE UNION HOUSESINGAPORE

189556

ATTN: AZHARI Code: INC

Ja,,‘lh 'I"

Insured Veh,  SGC 38732 "u‘-h Imp-chd SLN 4265K

Policy No. Coverage ($) 0.00

Claim No. MT/1071831-002 Excess (§) 0.00

Assign From HAZALYSA BINTI IBRF\HiM Assign Date 181172018

Hlk' & Model TOYOTA PRIUS Ih} c.c 1788

Engine No. HIDDEN Year of Reg. 2017

Chassis No. JTDKB3IFUX03556734 Colour METALLIC PEARL WHITE
Odometer 204265 KM Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

General GoOoD

R/H Front Tyre 195/65 R15 YOKOHAMA 6 mm
L/H Front Tyre |195/65 R15 YOKOHAMA 6 mm
R/H Rear Tyre |185/65R15 YOKOHAMA 8 mm

THE VEHICLE SUSTAINED DAMAGES AT THE FRONT 0/S PORTION.
DAMAGES SEE DETAILS

Accident Date 18/11/2018 Inspect Date / Time 19/11/2019 ( 10:21 AM )
Survey held at 385 SIN MING DRIVE
Repairer EETEEM PERFORMANCE PTELTD

AJTHE INSFECTION WAS GGNDUCTED 'l'.'lH .ﬁ'W'iTHGUT PHE..ILIT:IICE" BASIS.
BjIN ACCORDANCE TO YOUR IHSTHLIC’HHHS WE HAVE NOT AUTHORISED REPAIRS.

ESﬂlMTED NORMAL PERIOD FOR REP#FH




' ” V LKK Auto Consultants Pte Ltd

M i 51 Uty Ave 1 #01-25 Paya Ubl Industral Park, Singapore 408633
- TEL 6256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg No. 18-9607198-R PageNo. 1ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 4265K

1|FRONT NUMBER PLATE GARNISH DENTED 129.00 128.00
1|BONNET BENT B12.40 812.40
1|BONNET LOCK DISTORTED 130.00 130.00
1|BONNET HINGE LH DISTORTED 57.80 57.80
1]|BONNET HINGE RH DISTORTED 57.80 §7.80
1|BONNET HEAT INSULATOR SERVICEABLE 44012 -
10|BONNET HEAT INSULATOR CLIP NOT NECESSARY 35.00 -
1|FRONT SUPPORT PANEL CENTRE BENT 338.50 338.50
1|FRONT SUPPORT PANEL LH BENT 21350 213.50
1|FRONT SUPPORT PANEL RH BENT 21350 213,60
1|HEADLAMP PANEL LH TO REPAIR SEE 88.20 -
LABOUR
1|HEADLAMP PANEL RH TO REPAIR SEE 88.20 =
LABOUR
1|SUPPORT PANEL LOWER TO REPAIR SEE 38785 -
LABOUR
1|FRONT SUPPORT PANEL TOP GARNISH DISTORTED 28540 285.40
10|FRONT SUPPORT PANEL TOP GARNISH CLIP NECESSARY 35,00 35.00
1|AIR DUCT SERVICEAHLE 195.40 -
1|AIR DUCT-INLET SERVICEABLE 108,75 .
1|BRACE PANEL TO REPAIR SEE 10520 E
LABOUR
1|CONDENSER SERVICEABLE 1.544.70 .
1|RADIATOR SERVICEABLE 1,841.80 -
1|RADIATOR FAN MOTOR RH SERVICEABLE 455,70 -
1|RADIATOR FAN MOTOR LH SERVICEABLE 491,79 -
1|RADIATOR FAN BLADE LH SERVICEABLE 197.80 -
1|RADIATOR FAN BLADE RH SERVICEABLE 219.80 -
1|RADIATOR FAN COWLING SERVICEABLE 287 67 -
1|HEADLAMP LH MTG CRACKED 253160 2,531.60
1|HEADLAMP RH CRACKED 2.531.60 2531.60
1|FRONT BUMPER TORN 450.80 450.80

Report Ref No. CS/INC19020497/Ksd3n2
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V V LKK Auto Consultants Pte Ltd

FRONT BUMPER CLIP
FRONT BUMPER REINFORCEMENT-UPPER
FRONT BUMPER REINFORCEMENT-LOWER
FRONT BUMPER SIDE RETAINER RH
FRONT BUMPER SIDE RETAINER LH
FRONT BUMPER UPPER GRILLE

FRONT BUMPER LOWER GRILLE

FRONT BUMPER EMBLEM

FRONT BUMPER TOW COVER RH

FRONT BUMPER TOW COVER LH

FRONT BUMPER SPONGE-UPPER

FRONT BUMPER SPONGE-LOWER

FOG LAMP LH

FOG LAMP RH

ENGINE UNDER COVER

ENGINE UNDER COVER CLIP

RH FRONT FENDER

RH FRONT FENDER UNDERSHIELD

RH FRONT FENDER UNDERSHIELD CLIP
RHF FENDER WORDING "HYBRID®

LH FRONT FENDER

LH FRONT FENDER UNDERSHIELD

LH FRONT FENDER UNDERSHIELD CLIP
LHF FENDER WORDING "HYBRID"
WASHER TANK (ADDITIONAL)

LESS 25% DISCOUNT

SPECIAL NETT ITEMS
FRONT NUMBER PLATE (SN)

§1 Ubi Ave 1 801-25 Paya Libl Industrial Park, Singapors 408233
TEL: B258 3581 FAX: 6258 4315
Reg Mo 19060T198R GST Reg. Mo, 19.06507 188-R

DISTORTED
DISTORTED
MISSING
DISTORTED
MISSING
MISSING
SERVICEABLE
CRACKED
CRACKED
CRACKED
MISSING
DEFORMED
MOT NECESSARY

TO REPAIR SEE
LABOUR

CRACKED
MOT NECESSARY
NOT NECESSARY

TO REPAIR SEE
LABOUR

SERVICEABLE
NOT NECESSARY
NECESSARY
DENTED

MISSING

Report Ref No. CS/INC19020497/Ksd3n2

185 64 185.64
25.00 :
4417 .

B68.70 -
195 80 -
25.00 i
44.17 4417
19560 18560

-5,207.74 -3,063.01

15,623.23 9.189.01
45.00 45.00
45.00 45.00




! L7L” LKK Auto Consultants Pte Ltd

A i 51 Uibi Ave 1 #01-25 Paya Libl Industnal Park, Singapors 408533
- TEL: B258 3581 FAX: B256 4315

Reg No: 199607108R GST Reg Mo, 19-0607198-R

TO RENEW DAMAGED PARTS & KNOCK OUT ACCIDENT 1,400.00 700,00
REPAIR AREA (FRONT BUMPER,BONNET SUPPORT
PANEL LHF FENDER,RHF FEMDER) INCLUSIVE OF THE
REPAIR OF HEADLAMP PANEL LH HEADLAMP PANEL
RH,SUPPORT PANEL LOWER BRACE PANEL RH FRONT
FENDER AND LH FRONT FENDER

TO PUTTY RESPRAY PAINT FOR AFFECTED ACCIDENT 1,200.00| 880.00
REPAIR AREA (FRONT BUMPER, BONNET SUPPORT
PANEL LHF FENDER,RHF FENDER)

TO CHECK WIRING & FOCUS HEADLAMP 50.00 20.00
TO TUFF COAT. 150.00 30.00
TCO REMOVE & REFIT RADIATOR,CONDENSER TO NOT NECESSARY 150,00 -
ASSIST WORK LOAD.TO TOP UP A/C GAS,

2.850.00 1.630.00
GRAND TOTAL 18,618.23 10,864.01
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Report Ref No. CS/INC18020497/Ksd3n2

KONG SENG CHEONG K.M.LAU CPTIRET)
Licensed Appraisar BEng(Hons), lm%ﬁm?ﬁ
MinstAEA MASME M

REGD Auto Consultant-5AE, Licensed Appraiser
DISCLAMER OF LLABILITY TD THIRD PARTIES - This Aeport is made soisdy e the use and berefil of the Clisni mamed on the front page of his Report
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