(S RECEYL o\ ‘ HH’-’CSB] MRQMMF‘&BQH’ lnm-mmu-:

R LM ASSIGNMENT (Offiec)

oo MR sl busrtine_WlHha@ 4-34pm

Ftimted Cont: Bill o

{'.“l n’“mlﬂnml“ﬁa‘mlmlm ‘

To Inspect Veditlo Ner _SLplé3&cC S SLx 65404

t ka.ﬁrql mfs _ Cunw A MoturpodS Ta: Q82 6_"1’1"‘- £
56 logrg wy 4 od-04

Fﬂh-l:.]'Hn Cleim Mot _ A38R|14

Sum nsured; IOIJDQSS&[‘-? . [Fxcess:

Mol Ve poa IS/nlwg

CA J REV | REP. | BEV 24 HRE RLOLDY. Byghogueenaii:

_nm:rmm;QMtqfnhﬂ Peeson Contacendt L‘wra[ v ur

Dale/Tyme  JActon/Instroctien ! Wi Ui f*/ :

_— ]

.I A |:.'--'f' JII

% | ﬂ’ré_h:-_uial NﬁMmM_hﬁmemb& ot Apcumends

N oy —— '




;.,__,‘\* fawy -

i 4 [ble
Eallinuatiad Ciosd
OD{TPIWS ! TP RES | OD RES | EVA | INV | 18y

T et Vhilics Mo

£l Wiestksliofi infs

l

Insamed

Pedicy Mo

Calnia No

S Insuied
{Client's Rocond)

Whinhss o Wit

My

5]

_hil rNMl"\J |

{Folicy Condition)

Resnark: The veh had commenced Jts

NIG

repair at the time of nspection,

Jﬁﬁg

Vet o SL P 1638 C i ogn CT] 33 2800
Tn@ | W Cyile f Bus | Vam | Loery | Tanl | Prime Mover |

Truck | Tratey o
Mishe: Toyesa CoBvolla ath® oo i59Y
SpReading 2F€0SS TiRadio Wsured | Std { NI { NA
EngiNo =

Cila W52 ZEE 0k 1ASZ0
[0 Ecn'ni'!!u_nd Fair | _ | Bt

Steermg( Inorder 4 Jammad | Leaked | Burmt o

Tyre Size;

195 [es RIS
R: —
BS/DUN | EXNOVA | GY | FS | LIZA | MIC | OHTSU | PIR | SUMI!

-

TOYO | YOKO or £ Evvy '\_ -
Bl or Markol Vil Fronl Reat
DAL, Accidant Fporl Consisient? : Yes or No RiBal < min RiBal s s
GIA | PR Sesn * Consistent? - Yes of No LiBal 5 m T .
Est Repors days  Fes: Yes or No D.DA._|5)_“’“H DOl "J"Mq
Luimn Suii: % 3Val Yes or No “Survey held @l Ewe ASla automol L
CA | REV | REP. | 24 HRS Des. of Damages : Frt | OIS YNIS | UC | Rooftop or

vehide WouT | OF  remvy
- Peraon ooy The UIC | Chassis frame ! Body Structure affscisd dus o callion
“Acion | Instruction

Dhataa | Tima
‘ Emw:zi 330::0-9,40&1::

'H[‘*“"’ d‘jﬁv

|
| MV i 414220, .5
v:49%3

N*:ﬁ-um.sé#

Ll rwpm, Fiee Pags ko

: Prall. Rapoil
I i Flonal Repont

ot Timnee [l Feodapn o

Adil Fan;

Days Of Rapair: |.|.
Resurvey No, of Trip: D Sumvey Fee: il
Fhimirgmt bithon:
: Site Inep (S | E+RE_m
liisrupswy 1% I e
o T 1o R | [ no
Ml 5ot

1 l’ﬂ |



11/28/2018 Marimen a-Claims
...CLAIM SUEFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING = r :
| Case | eaemaa Esr Submmied | A s S - Irs Anith'ed I."-."._
| 27 Nav 20189 27 Nov 2019 "Pending for Survay
Main 15:19 15:51 Report
| Edit A RpE | | | _Cancel Case _I_
1in Referencs Claim Detalls Documents Show Al |
'CLAIM SUBFOLDER DETAILS B | [Created by insurer] -
Insured: | CHUA KIM HENG JASON, 1D S7510141H, Tel: +6596305900
Main
oo S !xuu HWA CHANG, 1D: 14377565
Vehicls Beg. | . |15/11/2019 23:00 - :59
No.: SLP1638C | Pabe of Loas; (113 Monins and 8 Days From LTA Reg Date (Men ¥r))
; : Policy/Cover | 1000955317 (Co ve)
Csim Type: | TP / 233514 Note No.: | Coverage: 04/04/2019 - 03/04/2020
Vehicle Reg
No. SLX6540A !‘E’E&“m":h_ 5100709961-01
{Insured): = = | .
' | Excess: 540.00
Repairer: Euro Asia Motorsport Pte Ltd (HQ) 55 LOYANG WAY mes ENTERPRISE BUILDING #01-02, S08775 Loyang - Tel: —
::.’""“"‘ MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 . [Handled by Pauline Tham - 6594 2545]
| ﬁ:"’""‘“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
' Adjustar: ' LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 ... [Handied by PARASURAM SHANMUGAM ] ... [Imm.Advice due
Ly 28/11/2019] N =
Driver Cusic
dlan CHUA KIM HENG JASON (44 / Male) . NRIC: S7S18141H, Tel: +6506305900 Email:
{Insured): — = ——— =
Adj Asg. on WP, Manual assigned to LKK via il on 18/11/19, (Manual Assign), Lisb: unciear, Disagree on SJE. Contact: Mr David Goh &
| Remaris: | 9826 9994, o —
'ASSOCIATED MAIL RECEIVED B View All | _Compose Case Mail | |

There are ne mall for this casa.

| ALL ASSOCIATED TASKS=

View All | | Search Tasks | Crests New Tesk | _Comiete |

Due Da Priority Typa TEsu Grow Jt Handier Ansigned By Completed On Craated On Done
No results.

https:Hsingapor o meriman.comiclaims/index cfmMuset o - MTRadjusterafuseaction=dsp_cimhoader&caseid=8805338extid=3241984CFID=6321 .
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Nivitha (LKK Auto)

L]

From: Crystal Lee <crystal_lee@sg.msig-asia.com>
Sent: . Monday, 18 November 2019 4:39 PM

To: Admin-D (LKKAuto); assignments

Cc: Ong Zi Hui

Subject: Survey Request - Manual Assigned

Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor
Vehicles SLP1638C & SLX6540A (MSIG] On 15.1 9 @ 23:00hrs

Manual Assigned

Dear LKK,
Refer to the email below, please arrange survey the vehicle.
we'll assign via Merimen once we receive the assignment from Motor Team.

Please contact us ASAP if you cannot attend this assignment

Thank you & Best regards,

Crystal Lee

Admin Officer, Claims Services (In-House Survey)

D: +65 6594 2535 | F: +65 6643 1349 | crystal lee®@so msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg a @ @ G

AMemter of BRAREEINY INSURANCE GHOUP

From: Winnie Chua

Sent: Monday, 18 November, 2019 2:04 PM

To: Pamela Pamela <pamela@yoga-legal.com>

Ce: Helene Phua <helene_phua@sg.msig-asia.com>; Grace Quah <grace_quah@sg.msig-asia.com>; Winnle Phee
<winnie@yoga-legal.com>; Crystal Lee <crystal_lee @sg.msig-asia.com>; Ong Zi Hui <zihui_ong@sg.msig-asia.com>
Subject: RE: FW: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Involving Motor
vehicles SLP1638C & SLX6540A (MSIG) On 15.11.2019 @ 23:00hrs along PIE (Changi) before Bedok Reservoir (liab)

Hi,
Thank vou for vour email.

We regret to inform you that we are unable to accept your list of nominated Single Joint Experts (SJE)
We will proceed to appoint our own panel of external surveyor and they will contact your workshop directly.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated
timeline under the protocol.



 Best Regards

Winnié Chua
Seniar Admin Officer, Claims Services (In-House Survey)
Direct:line «65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@®sg. msig-asia,cam

MSIG

MS3IG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o 2
A Marntes of NSURANCE GROUS

From: Pamela Pamela [mailto:pamela@yoga-legal.com]
5ent: Monday, 18 November 2019 1:57 PM

To: Winnie Chua <pingping chua .msig-asia

Cc: Helene Phua <helene phua@sg.msig-asia.com>; Grace Quah <grace_guah@sg.msig-asia.com>; Winnie Phee
<winnie@yoga-legal.com>

Subject: Re: FW, Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident Invelving Motor
Vehicles SLP1638C & SLX6540A (MSIG) On 15.11.2019 @ 23:00hrs along PIE (Changi) before Bedok Reservair (liab)

I EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS
PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES ROAD
TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SLP 1638C & SLX 6540A ON 15.11.2019 @
23:00HRS ALONG PIE (CHANGI) BEFORE BEDOK RESERVOIR

Thank you for your reply and we refer to the matter above.

Please be informed that we are not agreeable to your proposed motor surveyors. Instead we propose you
choose a surveyor from our list of surveyors as appended below -

1. Lee Kok Weng
2. Seah Kwang Boon
3. Amas Ong Poh Meng

Please be informed that if we do not hear from you within 2 working days from the date hereof, we will
assume, as per the Protocol, that you have no objections to our list of motor surveyors you will be deemed
to have agreed to the any of the above motor surveyors as a "single joint expert’

We will accordingly inform you who the "single joint expert” is to facilitate your conduct of a pre-repair
survey

Regards,

Pamela



M/s C. YOGARAJAH LLC

883 North Bridge Road

#11-03 Southbank

Singapore 198785

Tel : (65)6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information, If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have received
this message In error. Thank you.

On Mon, Nov 18, 2019 at 1:31 PM Winnie Chua <pin

Hi,

S1E-#5i0.COM= wrote:

We refer to your email/faxed dated 18/11/2019,

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1
2)
3)
4)
3)
6)
7

LKK Auto Consuliants Pte Lid
Formteam Consultancy Pre Lid
A-Pac Adjusters & Surveyors Pte Lid
STA Inspection Pre Lid

Appraisal VP Pte Lid

AutoProbe Consultants

MSIG In-House Survevors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with
express payment, Priority will be given 1o those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single

Joint Expert).

I not, you may wish to nominate any of the 10 surveyors listed below as the SIE, depending on their availability:

1] Kalvin Ang

6) Chow Bo Xiong




7) Siew Meng Hui
8) Daniel Chan

2] Kenneth Kong

3] Marcus Chua

4) Ng You Han 9) Victor Png
5) Gary Soon 10) Samuel Phun

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of
whether you agree or disagree to our above nominated SJE. We may consider appointing one of your
nominated SJE in case of any of our nominated SJE is not available.

NB:

(n) *Fast lane settlement is not applicable for cases that liability is in dispute*

(b) If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection.
Please contact us (MSIG) by clicking this link: motorsurvevi'sg. msig-asin.com

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)

Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Bullding, Singapore 048581 | T: +65
6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg @ G

Aremper ol BERTETAE (WSURANCE GROUP

From: Pamela Pamela |[mailto:pamela@voga-legal.com|
Sent: Monday, 18 November 2019 11:27 AM

To: Motor Survey <motors msig-asia.com>
Ce: Winnie Phee <cwinnie@yoga-legal.com>



Suhi'a:t: Pre-repair inspection for Non Injury Motor Accident Cases Road Traffic Accident involving Motor Vehicles
SLP 1638C & 5LX 6540A On 15.11.2019 @ 23:00hrs along PIE (Changi) before Bedok Reservoir

| EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sir/Mdm,

We enclosed herewith our letter (Pre-repair Inspection) dated 18 November 2019 for your attention and
information.

Thank you.

Regards,

Pamela

M/s C. YOGARAJAH LLC
883 North Bridge Road
#11-03 Southbank

Singapore 198785

Tel : (65)6292 5838

Fax : (65) 6292 5938

(UEN No. 201333127N) (GST Reg No. 201333127N)

Important Note: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient,
you may not use, copy or disseminate the information contained herein. Please delete this
message and its attachments immediately and contact us at (65) 6292 5838, if you have
received this message in error. Thank you.
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ADVOCATES & SOLICITORS =]
Our Ref : CY.SLP1638C.19.EAM.wp(PT) Sl e D

Your Ref £ Your insured vehicle — SLX 6540A

18 November 2019

MSIG Insurance (Singapore) Pte Ltd
{Motor Claims Departmant)

4Shenton Way #21-01

SGX Centre 2

Singapore 068807 By Email

Dear Sirs

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING
DAYS PURSUANT TO PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT
CASES ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES SLP 1638C AND SLX
6540A ON 15.11.2019 @ 23:00HRS ALONG PIE (CHANGI) BEFORE BEDOK RESERVOIR

We are instructed by Koh Hwa Chang o nolify you of a road traffic accident on 15.11.2019 at
about 23:00hrs along PIE (Changi) before Bedok Reservoir Involving our client's vehicle SLP
1638C and vehicle no. SLX 6540A driven by you at the material time. A copy of the Singapore
accident statement report is enclosed

As the result of the accident, our client's vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, our client shall proceed o repair the vehicle
without further referance lo you

Al the same time, our proposed list of surveyors is appended as below;-

1. Lee Kok Weng
2. Seah Kwang Boon
3. Amas Ong Poh Meng

Yours failhfully
e

C. Yogarajah LLC

Enc

cc:  M/s. Euro Asia Motorsport Pte Ltd
56 Loyang Way, Loyang Enlerprise Building
#04 — 04 Singapore 508775
Mr. David Goh (9826 9998)
Fax no: 6509 0367

Conlidentinlity & Povilsgs Y i i F ol BT T 2 i - il Ainr

Mucimimies | i - o oy bk Foet 3 b —aste




> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner IO 756E

Vehicle Details

Vehicle No: SLP163BC

Vehicle to be Exported: Mo

Intended Deregistration Date: 22 Nov 2019

Wehicle Make: TOYOTA

Vehicle Model: COROLLA ALTIS 1.4 AUTO
Primary Colour: White

Manufacturing Year: 2010

Engine Mo 3274996308

Chassis Mo MROS3ZEE104174530
Maximum Power Output: B0.0 kW (107 bhp)

Open Market Value: $16,716.00

Orliginal Registration Date: 07 Jun 2010

First Res}ﬂr.'lu;n Date: 07 Jun 2010

Transfer Count: 4

Actual ARF Paid: $1671600 5 5p /e -1% 25
Intended PARF Rebate Details *Sofe M“?‘
PARF Eligibility: Yes

PARF Eligibllity Expiry Date: 04 Jun 2020

PARF Rebate Amount: $8.358.00

Intended COE Rebate Detalls

COE Expiry Date 06 Jun 2020

COE Category: A = Car (1600cc & below]
COE Period{Years): 10

QP Paid: £27.389.00

CIOE Rebate Amount: £1.481.00

Total Rebate Amount: $9.839.00

The Information contained herein is correct as at 22 Nov 2019
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NE22018 Used Toyota Corolla Car & Used Cars & Vehicles Singapora - sgCarfar
SGCARMART.COM Logn Sk

Miw Car Userd Cars Sell My Car Directary Products insursnce Articles Farum Resources

IO LE Voluwwagen Caddy L& Auto 835 808, L Dot | :
Advertise 3
Post an ment S | PRIME MOTOR & LEASING

Sed it yourselfl Advertiue & ot just
$58 until it's SOLD!

Pt om A Advertiver Logm Vs of Sefing

| Browese by Category ¥ | [Sort by Date Posted ¥ | [20 resuisjpage ¥
5 vehicles Toacoolw e e — - ~
b Magdel Brice Deprecistion b Eng Cap Mieage Veh Type
Toyuta Corolla Ry Birwy 011 fny hny Any Avadahin
Toyata Corolla Altis 164 $15.666 10,570 fyr 15-Ju-2011 1,588 ez 110,744 km Sadan Availubbe
100 Quaiity Buy! Buy wWith Confidence. Purchase Comes Wath § Months Engine And Gearbos Protection Man With 24/7 Roodsde
Assistance Cowerage. STA Evaluation Friendly For Quality And Assurances. Bank And In-house Loan Supoorted. Viewing Avallable Dally B, m

Sirgers Mataring Pe Lid

. T § | T
. & 13 Nou-J018 ';ﬂ! 011 Toyola Consle, 20011 Espol comale, Toyots Corodn, Toyoln corilin, Tepita, Comolld, conois, Lised

Toyotas Corelia Altis 1.64 17,300 $10,990 fyr 14-5ep-2011 1,59 o= . Sactan Availabie

Hew Arrval! Owned By One Owner! Escellent Conditon And Prablem Free Car, Good Fuel Efficiency And Escellent Reliabiliy| Fiexitie Loan
dvpilshinl Call For & Viewing Appointmant Today!

Sng Adto Pre Lid

Posiet; T]-Now-TOT8 Tagn: 2011 Tonpnka Comalls 2011 mwyils crube. Toyors Corlls. Trrfa coails. Tevema, Conill, iorlle. Legsgd

Toyeia

Toyota Corolla Allis 1.GA %24 BOO $43,550 fyr a-Fe- 1011 1,598 ex 138,300 km Seoan Avallable
First Owner Car! Wil Maintainad, Excellent Condition, Accitent Free, Bark And In House Loan Aveilatse, Trade In Are Wescome. Pawerful
Engine And Smooth Transmission, Buy With Confidence! Call s Mow To Make Bn Appontment To Viewing. [ Fetims ]

Fage: 28117 - 3 " - =
Pbed. T7-08: 3019 "‘:::u'h“ ayosa Tprofe, 7 | yots covake. Toyots (ovala, toyots corold, Topota, Comils, congle, Lasd

Toyots Corolls Altls 1.64 $12.800 $LLB10 jyr O-Har-2011 1558 c= 111,500 ke Sedan available
Hark And In House Full Loan Avallabls, Refisbie, Economical, Low Maintenancs And Funl Sver Sedan. Call U New To Make Agpolntrmant
Fot Yimwing. | Feimra i

o0 3018 Tog: JO11 Twynm Comila, 7071 wyoes comis, Toyos Comis, myoe comila, Toayora, Cnmile, comils, used
i Tayuln

15 your COE expiring? Let us help you renew it!

Geastting your CDE renewed |5 easy, fast and affordable, We'l heln you rerew your OO and gt @ loam for B Gt the cheapest kkan in town and an
approval in T days without effort! Enguire oday.

= Toyota Corolls Altls 1.6A $31.700 $11,560 fyr 29-Dec-2011 L5986 = 127,000 km Sedan Bvailable

Rare 1 Owner Only, Low Mileape OF 126,000bm. ExceSent Condinon, Sesunful Ongimal Memiiic Sue Feinbwork. Well Kot By Previous
Owner, 34 Solar Fieny, Act Fast And Call Now To Rz An Appointinent Belore If's Gone,

. & 5 ¢
Pamng: 5062019 ':ﬂ:l H11LL Togeis Complls. X001 tovols coille. Topots Coralle, fosols oofolls. Tavili. Cornlla, cesulla, | ised

Saww thin aETh critend, (o get emis serty whonsvor 8 Pach i fogng

Model Price Depreciation | EngCap Mismage Veh Tyoe

For oid povervssment, view Expired ads }!.'I | results/page

Home | New Cors | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum | Resources

sl ** lemiifhentn fow pescslied impon caes, Towoti, Hore, Nissan, Mitssbishi & DSW, Tree are plenty of ooy for sale. from vam, trucis, Seden cors, lusury CBrs, spas
mry  Compary matchiack, to COE cars b OPC coni. You can dles buy fom 8 oo mecton, Insl up car ieans, firenos| services, Bw milkese cars, @ bracds, camark rates & ot

hitpe:/'www. sgearman com/used _carsllisting phpTRGD=2011AMO0=Toyola CorollasRPG=208VEH=04AVL =2 12



MEFE 1151581 | Kan Fook Srg Mator Werkatop - Dafu
ENTRY DATE & TIME +0 1O010 1248
BUBANTTED &Y. Alics Chau

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pisasa report correctly the detalls af the accdent 1o spead up e clarms process

2. Thiw Form must be completad by the Policyhalder andior the Authorised Driver

5. information provided muat be as ruihful end scourete es possitile, Any wilkd msmpreseniaion or wiholding ol maional tects may allow inssrance comganies io

repudiate policy Eabilily

4, The issve and sccepiance of this Form by insuance companies it nol a0 admesson of policy llability on the part of fhe meurance companias
£. Any falsa reporting may be referrod to the Polics for investigation.

. This mport will be forsared by the nooens of the GLA Reconds Managesmant Centre estabiiahed by e General insuance Assocsation of Singapor (GlA] for
archeving @nd that copses: of this reporl wil, lor 8 fee, be made available upon appicafion by inlemsied paries

7. By the Indgamsant of this repaft io the insurers, you hersbly consent ko the anchiving of this ragont at the centre and ta coples of P report being mate avallabls

aforesaid

ACCIDENT STATEMENT

Date Of Report

Dalte Of Acciden|

Exact Location Of Accident
Country/State of Loss

161172018 12:45

15/11/2019 23:00

PIE (CHANGI) BEFORE BEDOK RESERVOQIR
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
NHama Of Registered Ownear
NRIC No

Email Addrass

Maobile Pnana No

Allemative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
tima of accidant

Ara you claiming undar your own Insurance policy
for repair to your vahicla?

If Mo, Please state aclion lo be taken
Vahicle Catagory

Insurance Company

MName of Insurance Company
Type Of Coverage

Flaat Policy

Polley Number

Cover Note Number

Driver

Mame of Drivar

MNRIC No

Date Of Birth

Cecupation

Date Of Driving Pass

Driving Exparance

Gendar

Mobile Number

Fax Mumber

Contact Numbar

EMail Addrass

SLP1638C

KOH HWA CHANG

S143TTSEE
HCKOHHWACHANGEGMAIL.COM
(LOCAL) +65-06436950
OTHERS-86436850

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVELTD
COMPREHENSIVE

NO

51007099581-01

KOH HWA CHANG
S1437756E

06/01/1660

OUTDOOR

25/06/1978

40 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-86436850

OTHERS-BE436850
HCKOHHWACHANGEGMAIL COM

Page 1 of 20



Address
Pastcode

Was driver an employee of the Insured’'s Company
If Mo, Retationship of the Dnver with the Insured
Vehicle Reglstration Number of Driver's Own

Vehicla

insurance Company of Driver's Own Vehicle

Genaral Information of the Accldant

Typa Of Accidant
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invalved in this accident?
Number of vehicles (including own vehicle)

involvad In the accldent

Was any body injured in the Accident?
Was any injured conveyed o hosplial by

ambulance?

Was any other matarial or proparty damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

MNumber of Passengers (Including Driver)

Passangar 1

Datalls of Police Action

Was the acciden! reported Lo the pollca?
Il Yes Please stote which Palice Statlon
Was nolice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO THE ATTACHED.
Attachment(s)

Ars accident photos avaliable for attachment?
Was thers any video captured by Car Camera?

VWas thera any audio recorded?

APT BLK 220A BEDOK CENTRAL #18-80 S 461220

CHAIN COLLISION

CLEAR
DRY

NO
3
YES
NO
YES
NOD
2

NAME
GENDER

MO

YES
NO
NO

; GRAB PASSANGER

FEMALE

DETAILS OF OTHER VEHICLE PROPERTY 1

Vaehicle Registration Numbear
Vehicle Make/Modal/Colour
Details Of Proparties

Vehicle Calegory

Hama of Crivar
MNRICIPassport Numbar
Cantact Numbar

Address

Postcode

Insurance Company Mama
Nature Of Damage

Mo, Of Passenger (Including Driver)

SLXEB540A
HYLUNDAI

PRIVATE CAR

CHUA KIM HENG JASON

98205300
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DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SMC2516X

Vahicle Make/Modal/Calour HOMNDA

Details Of Properties

Vahicle Category PRIVATE CAR
Name of Driver TAN WEI JIN DARLY

NRIC/Passport Numbar
Contact Number

Address

Postcoda

Insurance Company Name

Nature Of Damage

Mo. Of Passanger (Including Drivar) 1
DETAILS OF INJURED PERSON 1
MName FEMALE GRAB PASSENGER

Approximala Age

Injurias Sustain

Injured person in which vehicie? SLP1838C
Were seat bells womn? YES
Was this injured convayed to hospital by .

MO
ambulanca?
Address
Postcodae

Page Jof 20



Accldent Sketch Plan Pg. 1

IMPORTANT NOTICE

L Pleme report gorreetly the detnils of the sccident ta speed up the cham process.
4. Thes Farm rmust be com

3. infarmistion mmhnmmmm mlmwwmum
fact may allow insurance companies to repudists poliey Hability.

& The iaue and sccaptance of this Farm by insirance companies i not an sdmission of policy Nabilisy en the par of the insurance

& mmmnmnmmﬂmmmmm estanlinnied by (he Gereral Inurance
Auseciation of Singapore (G141 for archiving and that canies of this repert will for o bee be made svailable upon spplication by
imterasted parties

7. By the lodgment of this repart to the Insurers vou Hereby conient 1o the atchiving of this report at the eantrs and ta copies of
the repor being made avallable sforesaid.

B Corsent under the Personal Duta Pratection Act [PDPA)
| pnderstand, selnowiedgs, agree and canient that:

I8} Mty insarer, my workshop and the General insurance Ausaciatian of Smgapore ["GIA") may/are permilted 10 colfect.
distlone and/for process my peraonal dats/perenal sdormation st st i this [lerm] aod sy cthe personal information
provided by me or possessed ty oy dsurer (colledtively the “Peronal information™] and disclose sad transfer sch
Persomal information to il insureris] wha heve tvued vekicle(y] Imvoled in this accident (all muoer(s) wha havn ingared
wehiche{t] invalved in this sccident shall be collectively reforred 1o a0 the “Inurens”]. the insurer’ lewyens/law firme, the
Mangtark Lthority of Sngagone and any relevant government agencyfauthority (such a5 the pefies], for the parpossis]
of

[ processing. handling andfer dealing with my cairm including 1he settierment of the clalmi and any neceisary
Investigations relating to the ciaima;

[} Irvestigating the secident snd/or my claims,
[} carryeng oar undfor desling with my sytructiom or respanding 1o any enguiries by me:

[iv) nmvimintariing my elaloma (including the mallng of correspondence, atements, invpices, reports or notiss (o me,
which could imvolve disclosure of cermin personal dats sboul me 1o bring abaut delbeery of The same 6 well 41 on the
wviprmal pover of envelopes/mad package ). and e

|vl comphying with applicatie law n admmistenng, procesng, handiing and/or doaling with iy claims jcollect ively the
“Purpoies”|
(b} &l insurar{i) wha nave miured vehiceds| imwlved in thi acodent andg the imuren’ wyersfaw firme, may/are permittnd
1o collect, wue, disclowe andfor process iy Pervonsl infarmation for one or mors of the abeve Purpotes and

[£) oy Perscnal infarmation may/can be disclosed by sny of the insurees andifon GIA 1o thaie Thir parmy senice prawvidess of
Bjerielincluding their lawyer/law Gl which may be sited outiide of Singapore, for one or mare of the alioes Purpotes

18] oy Persamal infarmation will also be collected and used to compde claims hisory for the purposs of fraus detection,
Investigation and management in preserd and all buture glalms

{e] tht informatian s collected under (d] abicwe may be shared | discosed:

(1} te ol i s andfar any other thind pacties that asist in evaluating, svestigating. contredling or managing iraud,
tegulaturs, lw anforoemsent and governmant sgence 21 feasonatity requine for the purpeses dated, or

{1) for complying with requirersnts under sy regulations, laws of court arden

W %

w:::-mum mm oy mwcm 'tmu-ehinmﬁ
u-unu'”’{ nl 2019 WIE/FIN M
3 1345
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Accident Sketch Plan Pg. 1

SKETCH FLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Oa e  waentioned Al'rl 4 ‘h\ﬂt 5 I iy {-my-‘&',ﬁ '\lh‘\.l] FIE
(changi) o dhe 3ad lane oF 4 laney Road . OnF oF

a ‘iﬂ“bh_ | feld  am :h?u-}- Frimn hehind s Vealled

that my (A was  bting hit By SLXBESUDA . M Ahted

fom my oar | | disoversd that my was  avilved 3 - Cars - laia
H”iﬂ‘ln.‘_

iNSURER: ™l

vemcre SLP [838C
poa (5/11 20132 & 730 Inf_
cram 1vpe Thirel Partyyl deum

wonrksHoe ThA

e

DECLARATION
Ve declare the foregoing particulars are rue in every irigect. r

W / j?/

Puh:quﬂH'l Signaturn Dtfwes’s Sigrature Ruporting Center Dersanmed's Sgnature
Daitw & Tirme: (I clvbwer in ot 1T pobgy st | S
Date 8Teme |, /1y /2019 NI SFIN e
|2 uShv’

Page 5 of 20



Menimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING N —
Case | Notified Est Sohmitted Adj Assagnes | Adj Aipt | Ad) Submitted s Auth'ed Status
27 Now 2019 27 Mov 2015 | gup ng .00 SUREIG fov Scv.
Mam | 15:19 15:51 |"’;“ | '::-ul Report
gt adiig | | ———A | Eancel Casn |

Claim Dotails

CLAIM SUBFOLDER DETAILS | [Created by insurer] |
' Imured: CHUA KIM HENG JASON, [D: 57T51R141H, Tel: +653R305900

- KOM HWA CHANG, |0 S1417756E

Vehicie Reg, i . [ 1571172019 23:00 - :59
Mo SLP1638C |Date of Loss: | 333 Months and 8 Days fmm LTA Reg Date (Man Yri]
| Cisim Type: Policy/Cover | 1000955317 (Comprehensive
{ ——=ld= TP/ 2335 1? —— ot No.: Coverage: 04/04/2018 - mjmnm
vehicle Reg Dabiey N
Ho- SLXGS40A ey No. ey ooroe9e1-01
{Insured): [(Ctaiman) 1
I [Euuu. S$0.00 |
Repairer Eura Asia Motorsport Pte Lid (HQ) 56 LOYANG WAY LOYANG ENTERFRISE BUILDING 501-02, S08775 Loyang - Tel.
: Handiing MSIG Insurance [Singapore) Ple. Ltd, (HQ) - Tel; +65 6627 7888 . [Handied by Pauline Tham - 6594 2545]

| tnmarer NTUC Income Insurance Co-operative Lid (HQ) - Tel:

] Adivtwer LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handled by PARASURAM SHANMUGAM) .. [Imm.Advice due
JUSISTT 128/11/2019]

| dkan CHUA KIM HENG JASON (24 / Male) , NRIC: ST518141H, Tl +S596305900 Email

| Ay Azg. on WP, Manual sssigned to LEK via email on 18/11/19, (Manual Assign), Lish: unclear, Disagres on SIE Contact: Mr David Gob @
Aemaris: 9825 9998, .

!MTIEHHILII-I‘:IWIH 'H'*IIIMJ Compose Case Mad I
E‘lhn-rlmnﬂh'mnml.

[ ALL ASSOCIATED TASKS™ view i | Sewrch Tases | Create New Task | Compiete |
)mm Priority Type  Task Group  Subject  Handier Assigned By Completed On Crented On  Donal

No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Menmen e-Claims

Claim Documents

*SLP163BC (233514)
[SLX6540A]
TP
KOH HWA CHANG
Nov 15 2019 11:00PM
[CHUA KIM HENG JASON]
Euro Asia Motorsport Pte Ltd

Page | of 3

Upicad Documants | ugiesa Pretos | Compose ew Lemer | View [View in Browsar <]
| Assessment Reports |tperpage [+]| B
[ho | Finalized tin MSIG Insurance (Singapore) Pre. Ltd. (HQ) Thumbasil | Print
E" W15 m:m.mm:nmunmuu @ | Load HTM
| Photos/Images 1 per ¥ 2
Mo | Relabel/Reorder | LKK Auto Consultants Pte Lt (HQ) Thumtmnail | Print
1 |28/11/1909:36 | General View Q| wewc &
2 |28/11/1% 0936 General View 0| Ledirs | A
3 |28/11/1909.36 | General View B wans | R
4 |28/11/19 09:36 General View - 0| iosdrc | A
5 |28/11/1000:36 | Ganaral View o 0| wears | A
6 |28/11/1909:36 | General View @ | adwc | A
7 |#snae o536 General Viow 0| wawc | 4
B |3811/1809:36 | General View 0 | weaws | M
8 |28/11/190%:36 | General View 0| waawc | A
10 |28/11/10 09:36 | General View @O | wedrc | B
11 |28/11/1909:36 | General View 0 warc | A
12 |28/111909:36 | General View 0| waswc | A
13 | 28711718 09:36 Genaral View | wawrs | A
14 |28/11/1909:36 | General View O i | &
15 [28/11/1009:36 | Genaral View 0! wedwc | A
16 | 28711719 0%:36 Genersl View 0| warc | HA
17 |28/11/19 09:36 Genersl View Q| wwer | &
18 |28/11/19 09:36 | General View 0| wers | &
19 |28/11/19 0936 | General View 0 | oasdirc | &
0 |28/11/1009:36 | General View 0| wedws |
21 |28/11/18 05:36 | Genaral View 0 wedivc | &
22 |2813/1909:36 | Genersl View 0 wwars | B
73 |2811/1909:36 | Genaral View _g Loag IPG | B4
24 |3811/19 0936 | General View | oadirc | &4
25 |28/11/1909:36 | Geners! View O woawc | A
26 (18117150536 | General View 0| waawc | A
77 |38/11/1909:36 | Generl View O wews | P
3B |I8/11/1909:36 | Genersl View 0 wers | B
29 |38/11/19 0936 | General View D | oadirc | A
30 |2801171908:36 | General View 0| wadrc | A
3 |28/11/19 09:36 | Genersl View O weaws | B
32 |28/11/19 0%:36 | General View O | weaws | B
33 |28/11/19 09:38 Photographs of Damaged Items 0| weawc | M
34 |2B10/09 09:30 Photographs of Damaged Ttems D wedws |
a5 | 2M/11419 09:38 Photographs of Damaged Items !_ Load 310G | B
35 |28/11/1% 03:38 Photographs of Damaged Items 0 csdwc | A
37 |28/11/1209:38 | Phetographs of Damaged Items _9 woed G |
'38 |28/11/1909:38 | Photographs of Damaged Itams O wers | H l
{39 |28/11/1909:38 | Photographs of Damaged Ttams ) | Losd G | =] |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseacton=dsp... 29/11/2019



Merimen e-Claims Page 2 of 3
Assessment Reports o liperpoge Ixl| &
No | Finsliced On MSIG Insurance (Singapore) Pre. Ltd. (HQ) Thumbmail | Print
|40 [28/11/1909:38  |Photographs of Damaged Ttems 0| bedi#c | A
41 |28/11/1909:38 | Photographs of Dameged Items O weawe | B
41 |2511/150%:38 Phatographs of Damaged Ttems 0| mauws | A
43 |28/11/1309:38 | Photographs of Damaged Items ﬁ Load PG | B
44 |28/11/1909:38 | Photographs of Damaged Ttsms 0| bewec | A
45 |28/11/1800:38 | Phatographa of Damaged Itams 0| cmwe | A
46 |2E/11/1909:38 | Phatographs of Damaged Items 0| wrc | A
47 |28/11/1909:35 | Photographs of Damaged Ttems IRl
48 (28711180938 | Photographs of Damaged Ttems @ weews | A
49 |28/11/1900:38 Phatographs of Damaged Items Q| wsawc | A
50 |38/11/15 08:38 | Photographs of Damaged Items 0| ews | B
51 |28/11/1809:38 | Photographs of Damaged Items @ | adws | (A

52 | 18/11/1509:35 | Photographs of Damaged Ttems O | wwrs M
51 |28/11/15 09138 | Photographs of Damaged Items Q| weews | B
54 |28/11/19 0938 | Photographs of Damaged Items 0| waiwc | A
55 |28/11/190%:38 | Photographs of Damaged tems O caws | B
56 |28/11/1909:38 | Photographs of Damaged Items 0| wewc | A
57 |28/11/1909:38 | Photographs of Damaged Ttems Q| werc | A
58 | 28/11/1%05:38 | Photographs of Damaged Items 0| wewrs | A
53 |28/11/1909:38 | Photographs of Damaged Ttems . 0| aaws | A
BO |28/11/18 08:38 | Phatographe of Damaged Itams A ewowe | H
&1 |28/11/1909:38 | Photographs of Damaged 1tems @ | e | A
62 |28/11/1909:38  Photographs of Damaged Ttems - Q| surs | B
83 |28/11/1509:38 | Photographs of Damaged Ttems 0| weaws |
g4 |28/11/1808:38 | Photographs of Damaged Items O | adrc | A
65 |28/11/1909:38 Photographs of Damaged Tlems 0 cwrc | M
A6 |28/11/1909:38 | Photographs of Damaged ltems @) | wecwc | &
67 |28/11/1909:38 | Photographs of Damaged Ttems 0O wrc B
68 |28/11/1909:38 Photographs of Damaged Items O cdwc M
69 |28/11/1909:38  Photographs of Demaged Ttems O | e | B
70 |28/11/1909:39 | After Repalr Photo 0 o | B
71 |2B/11/1509:39 | After Repair Photo 0O sawe | H
T2 |2E/11/1909:39 | After Repair Phota 0 v | H
71 |28/11/1909:39 | After Repair Photo ﬁ Load PG | A
74 |28/11/1508:39  Afer Repair Photo @ | codwc | B
7 |2E/11/1909:19 | After Repair Photo [ TS |
76 [22/11/1509:39 | After Repair Photo Q| wewe B
77 |26/11/1909:39 | Afer Repalr Photo 80| wware | M
78 |28/11/1909:39 | After Repair Photo @ | dwc | M
79 |28/11/1509:39 | After Repalr Phots | @ weaws | @A
80 |28/11/1909:39 | After Repair Photo 0| serc | B
81 |28/11/1509.39 | After Repair Phots @ | wadwc | A
Documentation 1 pes page E.._g__.
Mo | Finaltzed On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thmbsnall | Print
| [22/11/1815:21 SLP16ISC E-filed GIA report @ | Losa HrmL
2 |29 15:21 PRI g Load POF
3 |29/11/1515:38 | Manual Assign to LKK Load POF |
Mo | Finalired On H51G Insurance (Singapore) Pte. Ltd. {Internal Surveyar) Thumbnall | Print
1 |27/11/19 15:48 | Survey Request - Manual Assigned @ | Load po¢ |
Documents Checklist
DOCUMENTS CHECKLIST Aeset | Save | prim |
There are no docummnt checklists configered.
I |
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 29/11/2019



Merimen e-Claims Page 3 of 3

= LKK Itants Pie Lid (HQ)
iy
w

Ehow Remarks Tot O Handling Inswrer
Mute | emprks gow priveis iliees os Bt © 59 UENRS gArties,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 29/11/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (cereg ne 19seo7sser)
§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Emall sun@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS3MS5G18020488/FCD3EZ

Date: 29112018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 1000855317
Claimant "
Vehicle No : SLP16838C Insured Vehicle No : SLXG5404
Date of Loss 15M 112018 Mature of Claim: P Claim No: 233514
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP1638C
Make & Model. TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3ZZ4996308
Reg. Date: 07/06/2010 (Man. Year: 2010) Chassis No: MRO5S3ZEE106174530
Colour White Odometer 286055 km
Engine Capacity. 1598 cc
Market Value/New Car NIA
Price
Sum Insured (S3$): Market Value/New Car Price
Tl F HI AT TIM R

General Condition Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condilion:
CONDITION OF TYRES
Front Tyre Size 195/85 R15 Rear Tyre Size: 195/85 R15
Front Lefi Side: Continental 5 mm Rear Left Side: Continental 5 mm
Front Right Side: Continental 5 mm Rear Right Side Continental 5 mm
The above values represent the remaning fyre ireads depth
[COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 0.00 0.00 0.00
Miscellanecus llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paimtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 271172018
Date Inspecied:; 18/117/2018 Inspected At 56 LOYANG WAY#HD4-04

Repairer - Euro Asia Motorsport Pte
Lid (HQ)

Estimated Period of Repair 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents ow findings of the ime and place of inspection stated herain. Such inspechion has been carmind ouf o the bast of our
knowisdge and abilily bul any other Nabilly under any other croumslances s hereby expressly saciuded

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Adjuster Report Page 2 of 4

AJTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE

) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF £3,000.00 -54,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 29 Nov 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour:  Repairers (Price-denominated Standard List)

\Print Code: (Unsubmitlted, no print-code for SLP1638C)

Validity: These estimates are valid only if they contain the print code {above) on all eslimale pages, running page
' numbers with the END OF ESTIMATES marker on the last estimate page

ifﬂh_-r Info: ltems/values not in reference catalogue are prefied with an asterisk *

Recommended Parts
Thare are no new parts selected.

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 29/11/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no now miscellaneous llems solectod.

Recommended Labour

There are no labour items selected,

] Repart was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 29/11/2019



