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LEE BROTHERS AUTOMOTIVE PTE. LTD.

NO 1 KAKI BUKIT AVE & #02-47
AUTOBAY SINGAPORE 417883
Tel : 6509 5521 f 65095524 Fax:6509 5523

The Motor Claims Dept. ESTIMATE
INDIA INTERNATIONAL INSURANCE PTE LTD DATE : 18.11.2019
64 CECIL STREET VEHICLENO  : SLB1927S
#04/#05 |0B BUILDING MAKE/MODEL : SUBARU FORESTER
SINGAPORE 049711 ACC DATE : 9,11,2019
SHA1942A
PARTICULAR UNIT PRICE AMOUNT
Qry 5S SS
LIST PRICE
1 1 FRONT DOOR RH Ao dl /Ao 942.00 942.00
2 1 FRONT DOOR BLACK TAPE RH Ao 102.00 ABr- 10200
3 1 FRONT DOOR RUBBER RH - 168.00 T 168.00 %
1 1 FRONT DOOR GLASS REGULATERRH 1/ 336.00 336.00 X
5 { FRONT DOOR LOWER PROTECTORRH 4 316.00 31600 —
6 1 FRONT DOOR LOWER RUBBER RH LA 168.00 168.00
7 1 REAR DOOR LOWER PROTECTORRH . { 298.00 298.00—
2,330.00
LESS 20% 466.00
1,864.00
LABOUR CHARGES : )
1 TO KNOCK OUT DENT AND REPLACE ACCIDENT PARTS L' 30000
2 TO SPRAY PAINTING ON ACCIDENT PORTION L1 40000 w"
3 TO TRANSFER DOOR PARTS 100.00~
4 TO TUFF KOTE 5 40.00
840,00
ESTIMATE PARTS AND LABOUR GRAND TOTAL :  § 2,704.00
‘ /
e fd /
/ F A II
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LEE BROTHERS AUTOMOTIVE PTE. LTD.

NO 1 KAKI BUKIT AVE 6 #02-47
AUTOBAY SINGAPORE 417883
Tel : 6509 5521 / 65095524 Fax : 6509 5523
The Motor Claims Dept ESTIMATE
INDIA INTERNATIONAL INSURANCE PTE LTD DATE : 18.11.2019
64 CECIL STREET VEHICLENO  : 5LB19275
#04/#05 |08 BUILDING MAKE/MODEL : SUBARU FORESTER
SINGAPORE 049711 ACC DATE : 9112019
SHA1942A
PARTICULAR UNIT PRICE AMOUNT
ary 53 58
LIST PRICE
1 1 FRONT DOOR RH ff.fg n}/mﬂz 942.00 942.00 —
2 1 FRONT DOOR BLACK TAPE RH  4( 10200 & 102.00 _—
3 1 FRONT DOOR RUBBER RH -1 168.00 “168.00 -
4 1 FRONT DOOR GLASS REGULATER RH ¢ -1 336,00 336.00 X
5 1 FRONT DOOR LOWER PROTECTOR RH 316.00 316.00
i 1 FRONT DOOR LOWER RUBBER RH LA 168.00 16800 —
7 | REAR DOOR LOWER PROTECTOR RH },.d__,{ 298.00 298,00 —
2,330.00
LESS 20% 466.00
1,864.00
LABOUR CHARGES :
1 TO KNOCK OUT DENT AND REPLACE ACCIDENT PARTS 220 30000
2 TO SPRAY PAINTING ON ACCIDENT PORTION Sep e0000
E | TO THANSFER DOOR PARTS 100.00
4 T0 TUFF KOTE TO 4000
840,00
ESTIMATE PARTS AND LABOUR GRAND TOTAL : 2,704.00
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- » Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ownier [D Type
Owner (D1
Vehicle Detalls
WVehicle Mo
Vehicle to be Exported:
Intended Deregistration Date:
Viehiche Make
Vehicke Model
Primary Colour:
Manufacturing Year:
Englne Mo,
Chassis Mo
Petamirmm Poweer Outpul:
Ciprn Market Value:
Original Registration Date:
First Registration Date:

( Tramfer Count:
Actual ARF Paid!
Intended PARF Rebate Detalls
PARF Eligibility;
PARF Efigibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date
COE Category
COE Period(Yearsk
QP Pard:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct a5 a3t 20 Nov 2019

Forelgn ldentification Mumber
4%

SLB1927S

Yes

Z0MNov 2019

SUBARU

FORESTER 201-L CVT AWD SR
White

papl.]

FB20Y203414
IF1SISKCSCG068293
1100kW [147 bhpl
$1551500

30 Mar 2016

30 Mar 2014

]

$1551500

Yes
29 Mar 2024
$11.636.00

29 Mar 2026

8- Car above 1400ce or 97k\W (130bhp)
1o

$47 604,00

$30.264.00

$41,500.00

OK

(234



120412019 Menmen e-Claims
&
Claim Audit
= AUDIT TRAIL
N ; ALt o fiv
[a)
19 Mov 2018 m Lau
1 15.08 Cim Dt Modified Claimant's Mamsa: -=> =, Shu I
P
(&)
2 1INoVIOIE cim ven Madel Changed (206086] ADIVA AD1 200 180ce 3W, e |
Prmi
(A |
3 19NOv 2019 o e vad Reg No: SLB19275, Acct Date: 2019/11/09. Claim Type: TR Insurer: India International  Lau
15:08 Insurance Pte Lid (HQ). Workshop: LEE BROTHERS AUTOMOTIVE PTE. LTD. (HQ) Shy
Fei
[A]
4 ::’;:‘*’ 2019 adj co Assigned LKK Auto Consultants Pte Ltd [HQ): o
Pei
[A]
5 L9NevI0IS  agj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/11/28 et
Pe:
[A]
6 oY 3012 Adj Mandate Set Approved:0.00. Reinsp:Ad) decides. o
Pei
[A]
19 Nov 2019 : Lau
7 15:10 Label Added (30653 ) Direct Settlement, Shu
Pai
[A]
DA 201%  a4j Adjuster Assigned  (None] -> MARCUS CHUA g
D
LY}
5 212_';3"‘ 2T cym pt1 Modified Claimant's Name: - -> YAN YULONG, Claimant's 1D: -> S86610351, ;‘h:
Pei
[A]
10 fﬂ,’;‘;"' 2012 ey veh Model Changed  (206086) -> {204953) SUBARU FORESTER 2.0 (A). ‘5';';
Pai
[a]
11 2 NSV 2015 cim DY Modified Ingured Name: -> COMFORT TRANSPORTATION PTE LTD. e
Pey
21 Nov 2019 CE-IIEN
W . " +
i2 14:44 Adj Mandate Request CurReq:0.00:PODS Lispility: 100% (BOLA 13b) HSIAD
TONG
]
LR 2019 45 Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/11/28 Sherin|,
. Pillal
n
pq 21 Nov 2019 s Mandate St Approved:0,00, Sherini
1541 .
- Pillai
Date From 4|75 »| pate 1o 4175 »| Audit Type none v | 5o
T — =
No recard
Merimen iﬂ]i_ng for this case - Transaction n History = r .
20 Nov 2019 | TP Case LK Auto | O
2350689 08:39:34 (Insurer) Matar En::nL.:;ru tnacrance i 5LB19275 SHA1G42A 1L.77
Ltd [HQ)

hitps //singapore. mermen.comiclaims/index cfm?fussbox=MTRadjuster&fussaction=dsp_viewhistorylcaseid=8886028exlid=32334TACFID=635....

12



Hsiao Tnna (LKKAuto)

From: Adeline <karen®@leebrothers comsg>

Sent: Monday, 23 December 2019 3:42 PM

To: Admin A

Cc: CS A Team

Subject: LOD SLB1927S |Il SHA1942A accident on 09.11.2019 at 1235hrs
Attachments: 23122019154002 . pdf

Dear Sir / Ma"am,

The following file attachment is LOD for SLB19275 for your settlement.
Do have your reply soon to settle the case.

Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Lid
1 Kaki Bukit Ave b

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 552



> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type: Foreign Identification Number
Orwmar 1D 490
Veehicle Detalls
Viehicle Ma. SLB1¥275
Vehicle to be Exportad: Yes
Intended Dereglstration Date: 20 Nov 2019
Vehicle Make: SUBARU
Vehicle Model: FORESTER 2.01-L CVT AWD SR
Primary Colour: White
Manufscturing Year: 2016
Engine No.: FB20Y203418
Chassis No.: JF15)5KCSCODAR293
Mazximum Power Output: 110.0 kW (147 bhg)
Open Market Value: £1551500
Ciriginal Registration Date: 30 Mar 2018
First Registration Date: 30 Mar 2014
(" Transfer Count: o
Actual ARF Paid: $15515.00
Intended PARF Rebate Details
PARF Efigibility: Yes
PARF Eligibility Explry Date 29 Mar 2026
PARF Rebate Amount: $11.563600
Intended COE Rebate Details
COE Expiry Date: 29 Mar 2026
COE Category: B - Car sbove 16D0¢ce or 97 kW [ 130hn)
COE Perlod(Years): 10
QP Pald: £47 60400
COE Rebate Amount: £30.244.00
Total Rebate Amount: $41,900.00

The information contained herein is carrect agat 20 Now 2019

OK




112002020 Merimen e-Claims
Claim Audit
- AUDIT TRAIL
Fé [ & iiidit Bomriaris Fiy
19 Nov
Cim DUl L [A] Lau
1 igiga Modified Claimant's Name: => -, Shu Pl
19 Mow Cim Veh [A] Ly
Z 2019 Model (2060867 ADIVA ADL 200 190cc 3W, Shu Pei
1508 Changed
. ;g:‘f“ Cim fleg No: SLB1927S. Acct Date: 2019/11/09, Claim Type: TP Insurer: India International Insurance Pte Ltd  [A] Lau
15.08 Created (HQ). Workshop: LEE BROTHERS ALTOMOTIVE PTE. LTD, (HQ) Shu Pei
19 Nav
Co ! [A] Lau
4 2019 LK Auto Consultants Pte Ltd [HQ):
ysigp Aselgmed Gt
19 Nov Adj Next [A] Lau
5 2018 Rpt Meact Apt:Final Rpt.Due Date:2015/11/25 Shu Pei
15:06 Changed
19 Nov Adj A] Lay
& 2013 Mandate Approved:D.00,Reinsp:Ad) decides. ol
15:08 Set
19 Now
Label ; [A] Law
7 igllﬂn Added [30653): Direct Settiement. Shu Pel
19 Nev Adj
5 2015 Adjuster [Nane] -> MARCLS CHUA () Lau
15:10 Assigned !
20 Nov
Cmotl L N [A] Lau
9 :Ei;} Modified Claimant's Name: = -=> YAN YULONG. Claimant's 1D: -> SERG61035], Shu Pel
20 Nov Clm Veh (A] Lau
10 2013 Model {#06086) -> (204551) SUBARU FORESTER 2.0 [A). Sh i
14:33 Changed u Pe
11 ié:h;w l:ln““nﬂ Insured Mame: -> COMFORT TRANSPORTATION PTE LTD. {A] Laa
09:32 ified i Shu Pel
21 Nov Ad) [A] CHEW
12 2019 Mandate Curfeq:0,00:F0DS Liabiity; 100% (BOLA 13b) HS1AD
14 44 Request TONG
31 Nov Adj Next -
13 201% Rpt Mext RptiFinsl Rpt,Due Date:2019/11/28 mpih —
15:41 Changed y
21 hov Adj :
i4 2019 M™andate Approved:0.00. mlﬁluTm
1541 Set
07 Jan [A]
15 2020 Ad] Ret JOANNE
16:19 Initiated LEE KHANG
MIN
o7 Jan )
Clm O o - JOANNE
16 .t?ngg Modifked Insured ID; == -, Claim Conclusion; -> 3, LEE KHANG
MIN
07 Jan (A
Cim Dtl JOANNE
17 2 L] ‘-
tglfg JP] Reg. Date: -> 2016/03/30 LEE KHANG
MIN
o7 Jan Cim (Al
18 2020 Detalls kit
16:19 MNotified I.EE:R‘ME
20 Jan Adj CurReq; 2144 .95 FODS Liabllity: 100% *Quantum: |8)CORW/GST: $1,658.50 + (b]LOR(3days « $150,00): (] CHEW
19 2020 Mandate %450.00 + (c)LTA/GIA soarch fee: $36.45 = Total: $2,144.95 *Vehicle Model: Subaru Forester {1995cc) *3 1 HS1AD
15:10 Reguest ecommendation repalr days *For your approval TONG
Date From 4|75 | pate 1o 4175 »| Audit Type wone v| 6]
ACTIVITY =
Na record
Merimen Billing for this case - Transaction History
Indim [
LEK Auto
20 Nov 2019 TP Case International
235068
9 083534 (insurer) Motor Cu:::ﬁlrdrt: tisorance e SLA1927S SHAIG42A 11.77
Lid [HO)
LKK Auto LEK Auto
2398966 u;::;f:u c:::d,r}:“c;e Motor Consultants  Consultants  SLB19275 SHA10424 11,77
a Pte Lid Fte Lid (HO)

hitps /fsingapore. menmen comiclaimsindex cfmPfusebox=M TRadjusierdfuseachion=dsp_viewhistory&caseid=8886025extid=32334TACFID=658. .,

s



12112020 Marimen e-Claims

Print Received Message

This mail is associated with :

*SLB19275 (MCT19110226)
[SHA1942A]
TP
YAN YULONG
Mov 8 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
LEE BROTHERS AUTOMOTIVE PTE. LTD.

From india International Insurance Pte Ltd (HQ) (Ill_SG), sent on 20/01/2020 16:10 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$2144.95) - SLB1927S - Claim Handler: Sherini Pillai

Approved:2144.95,

hitps-//singapore. merimen.com/claimsfindex cim?fusebox= SVCmaill&fuseaction=dsp_PrintACFID=659267044CFTOKEN=008033061d47cal2e-B5... 11




Hsiao Tnng ELHKAutn!

From: Adeline <karen®leebrothers.com.sg>

Sent: Friday, 21 February 2020 12:01 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: LOD SLB19275 Ill SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF:

CCE/119020478/Upb3

Dear Hsiao Tong,
We confirm acceptance $2140.00 all in.
Please kindly have DV,

Thanks & Best Regards

Jason Lee

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave 6

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto,.com)]

Sent: Wednesday, 19 February, 2020 10:52 AM

To: Adeline <karen@leebrothers.com.sg>

Subject: RE: LOD 5LB19275 |ll SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF: CC6/11119020478/Upb3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email,

We are prepared to improve our offer at a global sum of 52,140.00(all-in).

Please confirm.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | emaill: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408g933)

From: Adeline < eebrothers.com.sg>

Sent: Monday, 17 February 2020 11:03 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: LOD 5LB19275 Ill SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF: CC6/11119020478/Upb3

Hi Hsiao Tong,
Kindly see attached for the invoice.
Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Ltd
1 Kakl Bukit Ave &

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Monday, 17 February, 2020 9:27 AM
To: Adeline <karen®@|eebraothers. >
Subject: RE: LOD 5LB15275 |l SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF: CC6/11119020478/Upb3

Without Prejudice
HI,
No attachment. Pls resend.

Thanks,

“Kindly note that this negotiation between parties an this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultanis Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408633)

From: Adeline <karen@leebrothers.com.sg>

Sent: Saturday, 1 February 2020 10:23 AM

To: Hsiao Tong (LKKAuto) <chewht@ikkauto.com>

Subject: RE: LOD SLB19275 11l SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF: CC6/11119020478/Upb3

Dear Hsiao Tong,
We would like to counter propose $2150 All In.
As attached invoice as requested.

Thanks & Best Regards

Jason Lee

Lee Brothers Automaotive Pte Ltd
1 Kaki Bukit Ave 6

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com
Sent: Wednesday, 22 January, 2020 8:02 AM
To: Adeline <karen@leebrothers.com.sg>

Cec: Admin A <admin-a@|kkauto.com>; Su Li (LKK Auto) <suli@|kkauto.com>
Subject: RE: LOD SLB19275 |1l SHA1942A accident on 09.11.2019 at 1235hrs //LKK REF: CC6/11119020478/Upb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,050.00(all-in).
Please confirm acceptance.

*Kindly provide rental invoice/receipt.



“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of labllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Haypy ad Prosperous New Year*

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Litd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Su Li (LKK Auto) <suli@lkkauto.com>
Sent: Monday, 23 December 2019 3:56 PM

To: Adeline <karen®leebrothers.com.sg>; Hsiao Tong (LKKAuto) < ht@kkauto. >
Cc: CS A Team <cs-a(@|kkauto.com>; Admin A <admi kkauto.com>

Subject: FW: LOD SLB1927S Il SHA1942A accident on 09,11.2019 at 1235hrs
Without Prejudice

Dear Sir / Madam,

Thank you for your emall.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong.
Hi Hsiao Tong,

FYNA, our ref CCE/11119020478/Upb3

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 (Ext:119) Email: SuLi@lkkauto.com| Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Adeline [mallto:karen@leebrothers.com.s
Sent: Monday, 23 December 2019 3:42 PM



To: Admin A
Cc: C5 A Team
Subject; LOD SLB19275 11l SHA1942A accident on 09.11.2019 at 1235hrs

Dear Sir / Ma'am,

The following file attachment is LOD for 5LB1927S for your settlement.
Do have your reply soon to settle the case.

Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave &

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 552



. redefining / insurance

Certificate of Insurance

Policy detalls
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Dwner 1D Type:
Dwener 1D:
Vehicle Details
Vehicle No.:
Yiehicle to be Exported:
Imtended Deregistration Date
Wehicle Make:
Vehiche Mode|;
Primary Calour
Marutacturing Year:
Engine No-
Chassis Mo
Masimum Power Output:
Open Market Value
Original Registration Date:
First Registration Date:
q'mm Count:

ual ARF Paid:
Intended PARF Rebate Details
PARF Eligihility
PARF Eligibility Expiry Date:
PARF Robate Amount
Intended COE Rebate Details
COE Expiry Date
COE Category:
COE Petiod{Years):
OP Paid:
COE Rebate Amount:
Total Rebate Amount

The inferrmation contained herein is correct as at 20 Nov 2017

Foreign identification Number
0470

SLB17275

Yes

20 Now 2019

SUBARU

FORESTER 2.01-L.CVT AWD SR
White

2014

FE20Y203416
IF1SJ5KC5GG06B293
110.0 kW 1147 bhp)
$15515.00

30 Mar 2015

30 Mar 2016

0

$15515.00

Yes
29 Mar 2024
$11.635600

29 Mar 2026

B - Car above 1600cc or 76W (130bhp|
10

$47.604.00

$30.264.00

$41.900.00

OK
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

| CLAIM SUBFOLDER TRACKING
Case Hotified Est Sutmitted Ad| Assignes Adj Rpt Ad) Submmitted Ing Suth'ed Eratusg
iy |7 34 2020 ::-.:' 019 5$1,550.00 $%1,550.00 :"_’:1“ for Survey
Edlit Bag . Hltlﬂ.’l'ﬂ[ H:l:mm-l '.I-'A-I.HJ Cﬂli{H[

Main Referance

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co, Reg. Ne. 1993038218

Hain i
il YAN YULONG, 10: SEBE101S)

Vehicl | . |o9y/11/2019 00:00 - 59
o |siB19278 Date of Loss: | gy months and 10 Days From LTA feg Date (Man Y¥r]]
Claim Type: | TP / MCT19110226 Pullcy/Cover | ycomonss
L‘fm“ " SHA19424 :Eluﬂi}- GAOSGET
(Insured): ]
Emcess:

e—— LEE BROTHERS AUTOMOTIVE PTE. LTD. (HQ) 1 K.lhbl.tlﬂtlw-&, #02-47 Autobey @ Kokl Bukly, 417883 Kaki Bukit - Tel:
) 65095521

IM""“? India International Insurance Pte Litd (HQ) - Tel! 63476100 . [Handled by Sherinl Pillal)
m" AXA Insurance Pte Ltd (HQ) - Tel: G880 4885
| ]

Adjuster: LKK Auts Consultants Pte Ltd (MQ) - Tel: 52561581 .. [Handled by MARCUS CHUA] . [Final Rpt due 28/11/2019]

' ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |

i- 11I_5G [20/01/2020): Alert - Adj Mandate Approved (S52144.95) - SLA19275 - Clalm Handler: Sharini Pil...
|+ MI_5G (21/11/2019): Alert - Adj Mandate Approved (5$0.00) - SLB19275S - Clalm Handler: Sherinl Pillal

Im.nmcunurmlE View Al | Search Tasks | Cruate New Task | compete |
Dus Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On~ Done?

IHn results

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 9/3/2020



Merimen e-Claims

Claim Documents

"S5LB19275 (MCT19110226)
[SHA1942A]
™
YAN YULONG
Nov 9 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
LEE BROTHERS AUTOMOTIVE PTE. LTD.

Page 1 of 2

gt et | Vot oo | Compme s i | View [ B ]
| Photos/Images [3perpage [~} B4
No | Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
I |20/01/20 15:04 | Ddemeter Reading O wur | &
2 |20/01720 15:04 General View n_ Load PG | BA
3 |20/01/20 15:04 | Chassls Mumber _g toad 06 | B
4 | 20/01/20 15:04 | Genaral View 0| wws | H
5 |20/01/70 1504 | General View 0| dws | &
6 |20/01/20 15:04 | General View @ | wurws | B
7 |20/01/20 15:04 | Geners] View @ | edc | W4
& |20/01/2015:04 | General View 0| drs | WA
& |20/01/2015:04 | Genaral View Q| wears | A
10 | 0/01/20 15:04 | General View Q| waans | A
11| 20/01/20 15:04 | General View 0| wers | A
17 |20/01/20 15:04 | Geners! View 0| waws |
13 |[20/01/20 15:08 | General View Q| aewc | A
14 |70/01/2015:04 | Genernl View 0| aars | A
15 | 2y01/20 15:04 | General View A | wawc | A
16 |20/01/20 15:04 | General View Q| waaws | &
(17 |20/01/2015:04 | Genersl View O aivs | 2
18 |20/01/20 15:04 | General View @ | waiwc | &
19 | 20/03/20 15:04 Genaral View 0 | losawE &
20 |20/01/20 15:04 | General View @ | waews | A
21 | 2000020 15:04 Ganeral View | o | B
|22 |a0m1sa0 15:04 | General View @O v | &
3| 20/01/20 15:04 | General View @) | loadies | A
34 |2/01/20 15:04 | Ganeral View O v | B
25 |20/01/720 15:04 | General View @  ecws | B
6 |2J0120 15:04 | Ganeral View @ | weawe | B
27 120/01/20 15:04 | Genersl View | oedivc | H
(28 |20/01/20 15:04 | General View Q| leadivc | B
29 |20/01/2015:04 | Genaral View Q| losers | B
30 |20/0120 15:04 | General View 0 adws | J
31 |20/01/20 15:04 | Ganeral View @ | cwws | ¥
17 | 20/01720 15:07 Reinspection Photo 0 | adis | F
33 |20/01/20 1567 | Relnspection Photo @ | ioad G
34 | 20/01720 15:07 Reinspection Photo B | edrs | M
Documentation 1 per Wﬁ &
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |20/11/1917:24 | TP ESTIMATE- MARKED. 2 Load POF
?  |20/11/1917:24 | TP GIA REPORT Load FOF
1 |20/01/20 13:37 | WORKSHOP INVOICE Load POF
4 |20/01/20 13:32 | LYA SEARCH Load PDF
5 |2m2013:32  [LoD Load POF
6 |20/01/20 13:32 | GIA SEARCH Load POF
7 |09/03/20 09:59 | RENTAL RECEIPT Load POF
B |09/00/20 09:5% | AUTHORISATION TO ACT FORM @) | Load Por

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/3/2020




Merimen e-Claims Page 2 of 2

P e tperpegeLx]) &
ho_|Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
9 |09/03/70 05:5% | DISCHARGE VOUCHER O | medror |
No_|Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
L |20011/19 0832 | Singapore Accident Statement 0 | oecror

Documents Checklist

DOCUMENTS CHECKLIST meset | Save | prm |
There are no document checklsts configured,

Checklist = Auto Consultants

Show Remarks To: [ Handiing Insurer
gt BRMmAITE B0 DO orelE you i # 0 oifeT pere.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 9/3/2020



Adjuster Repornt Page | of 4

LKK Auto Consultants Pte Ltd co reg ne 1sseo7158m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCBE/II19020478/UPS302

Date: 09/03/2020
REFERENCE
Handling Insurer. india International Insurance Ple Lid  Policy No: MCOMOO15
Claimant :
Vehicle No : SLB1827S Insured Vehicle No : SHA18424
Dale of Loss 09/11/2019 Mature of Claim: TP Claim No: MCT19110226
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: 5LB18275
Make & Model! SUBARU FORESTER, 2.0 (A) Engine No: FB20Y203416
Reg. Date: 30/03/2018 (Man. Year 2016} Chassis No JF1SJ5KC5GG068283
Colour White Odometer: 60029 km
Engine Capacity. 1985 cc
Market Value/New Car N/A
Price,
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabls): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 22580 R17 Rear Tyre Size: 22560 R17
Front Lefi Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama & mm
The above values represent the remawing fyre freeds depih
|COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 1,864 .00 1.447.20 416.80 22.38
Miscellapeous Items 0.00 0.00 0.00
Labour B40.00 530.00 310.00 36.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,704.00 1,977.20 T26.80 26.88
Approved Total (Overridden) (55) 1,550.00
(5$5) 2,704.00 1.550.00 1,154.00 42 68
+ GST 7.00/7.00% (S35) 189.28 108.50 B0.78 42 68
Nett Amount (55) 2,893.28 1.658.50 1.234.78 42.68
+ Car Rental (3.0 x 55150.00/day) (S§) 450.00
+ Doc/Search Fee (S§) 36.45
Nett Liability (S$) 214495
Global Sum Settlemant (S5) 2,140.00
INSPECTION
Date of Assignment 18/11/2018
Date Inspecied 18/11/2019 Inspected Al LEE BROTHERS AUTOMOTIVE PTE.
LTD. (HQ)
1 Kaki Bukit Ave 6, #02-47 Autobay @
Kaki Bukit
Singapore 417883

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



Adjuster Report Page 2 of 4

Estimated Period of Repair 3.0 days

Adjuster: MARCLUS CHUA Manager: CHEW HSIAD TONG

NOTE: This mport epresents owr findinga &l the time and place of ingpection siated hevew. Such ingpection has been carried oul fo [he best of aur
krowledpe and abilify bul any ofher kabilly under any ather choumstances /1 hemeby expressly exciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/3/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference
|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Jan 2020)
|Parts: M1-SUV SUBARU FORESTER 2.0 (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SLB1927S) 1

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page |
numbers with the END OF ESTIMATES marker on the last estimate page !

\Further Info: llemsivalues not in reference calalogue are prefixed with an asterisk *. |

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘FRONT DOOR RH Badly Dented / Bant 042 DOFL *942 00FL
2 1 *FRONT DOOR BLACK TAP RH MNecessary 10200FL “B5.00FL
3 1 *FRONT DOOR RUBBER RH Not Mecessary 168.00 FL ~FL
4 1 *FRONT DOOR GLASS REGULATOR RH Not Necessary 336.00FL “FL
5§ 1 *FRONT DOOR LOWER PROTECTOR RH Grazed 316.00FL “316.00FL
B 1 *FRONT DOOR LOWER RUBBER RH Necessary 168.00FL *168.00FL
71 *REAR DOOR LOWER PROTECTOR RH Grazed 298 D0FL *28B.00FL

F=Franchiss parl. L=ListiiemDisc
Sub Total (S§) 2,330.00 1,809.00
- List Itam Discount on L Items 20.00/20.00% (S%) 466.00 361.80

Total Parts (S§)  1,864.00  1,447.20

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/3/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thers are no new miscellansous items sslectod.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems

1 TO KNOCK OUT DENT AND REPLACE ACCIDENT New 300.00 200.00
PARTS )

2 TOTRANSFER DOOR PARTS } New 100.00 0.00

3  TOSPRAY PAINTING ON ACCIDENT PORTION New 400.00 300.00

4  TOTUFF KOTE New 40.00 30.00

Gross Labour Cost (S$) 840.00 530.00

Report was unsubmitied during this print-out. |

< END OF ESTIMATES >

https://singapore. menimen.com/claims/mdex.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



