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Note: This document has not been finalised.

LKK Auto CDHSU“E nts Pte Ltd (Co.Reg.No: 199607 196R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: ERGOQ Insurance Pte, Lid. From: LKK Auto Consultants Pte Ltd
5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubi Industrial Park
Singapore 038985 Singapore 408833

Attn: Date: 21 Nov 2019

Preliminary Advice

Insured Vehicle Mo ; SLLG243X

TP Wehicle Mo + SLNBOB4C Accident Date 1 16/11/2019
Make : KIA CERATO K3 Assignment Date : 18/11/2019
Date of Inspection 1 19/11/2019 Est. Duration of Repair <400
Inspection At s HUP MOTOR TRADING & SERVICE (HQ)

BLK 29004 TAMPINES STREET 93, #01-120
SINGAPORE 528838

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 10,437.60
Revised Amount 5% 3,888.30
Check ltems (Estimated) 55 0.00
Total :5% 0.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Oid Value 5%
Pre-Accident Value :5%
COE /| PARF Rebate 5%
Salvage Value 5%
Margin for Repair S8
Remarks
{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and pelicy coverage. Kindly let us

have your authorisation,
{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X} Other comments : THE ABOVE SURVEY WAS CONDUCTED ON A WITHOUT "PREJUDICE" BASIS.
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Nivitha (LKK Auto)

From: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Sent: Tuesday, 19 November 2019 10:23 AM

To: Admin-D (LKKAuto (admin-d@lkkauta.com); Admin A (admin-a@lkkauto.com); Mei
Kwan (LKKAuto (Meikwan@Ilkkauto.com)

Cc: lvy Yong; hupmotor@gmail.com

Subject: FW: Claims ref no. (P) COMPG19002157 RE: ACCIDENT ON : 16/11/19, INVOLVING

CLIENT'S (SLN 6084 C) & YOUR INSURED (SLL 6243 X) ALONG SIMS DRIVE BLK 43
CPEN CAR PARK,
Attachments: SLN 6084 C.pdf

Hi LKK,

Please conduct this survey reguest.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

**% NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
/ Survey Reports.

Thank you

Date Classification ; Confidential, C3

Warmest Regards,
Pauline Soh

ERGO Insurance Pte. Ltd.

£ Temasek Boulevard, #04-05 Suntec Towes Five
Singapore 02 ;
DI +65 68259 5154

pauling.soh@ergo. com sg

ERGO i one of the major insurance groups in Germany snd Europe Worldwide, ERGO is representad in morg than 30 countries and concentrates
an Eurape and Asia. ERGO is part of Munich Re {Group), one of theworld's leading risk camers

r: Thie m Tl y far th o add tha inlended recpient, you
| disclos 15 [ NS car 1 nil the ok P and detele this message
g &ny &l Qe = at it 18 thart ERGO Insurance Pha Ltd wall
ble i o

From: David Ang [mailto:hupmotor@gmail.com]

Sent: Monday, 18 November 2019 4:54 pm

To: ERGO Insurance Pte. Ltd. (Claims Department)

Subject: RE ; ACCIDENT ON : 16/11/19, INVOLVING CLIENT'S (SLN 6084 C) & YOUR INSURED (SLL 6243 X) ALONG
SIMS DRIVE BLK 43 OPEN CAR PARK,

Dear Sirs,



o R

Attach our estimate bill, GIA third party insurer search fee, Client's GIA report, insurance certificate &
log card for your reference & attention,

Kindly assign your panel surveyor (LKK Auto Consultants Pte, Ltd. one of our insurer panel also,) to
survey client's damaged vehicle, Please let us hear from yours the third party claims survey
assignment,

Kindly revert & confirm client's third party claims liability, reference & 0IC, as we are looking for direct
settlement,

Best Regards

David Ang

Tel: 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service

Blk 9004 Tampines 5t 93

#01-120

Singapora 528838



1119/2019 Used kia cerato Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

‘New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum

2

'CONNECTING CAR BUYERS & SELLERS.

I H  We'll handle your loans, insurance & other paperwork for FREE.
= June 2019 Kia Cerato 1.64 At 574,800, i_"' &
Post an Aclluem_se_mept s _ R ’ (.( iGN
:;;Dumei_-‘;d?r;:'t|5&s¢6t .]Lu;| 4 . 1 1y BLES Yo mn&(ﬂmp
1 :
ity One Stop Car Huf
Finance, Insurance, Worksk
Past an Ad Advertiser Lagin Ways of Sedling New and Used Cars
Browse by Category ¥ « Back (12 ) Next » [Sort by Date Posted ¥ |
23 vehicles ikla cerato - B _ b
Madel Price Depredation Z i Eng Cap Mileage Vah Type
Search Selection kia cerato Any Any 2017 Ay Any Any
Kia Cerato K3 1.6A Sunroof $68,800 $7,540 Jyr 20-Dec-2017 1,591 cc 39,339 km Sedan

Graded A by ST

Promo 1.98% Interest Rate! Purchase From An Award Winning Dealership! STA Certified Accident Free Quality Pre Owned With Low
Mileage Done And Agent Warranty For Peace OF Mind. 100% Loan Approval With Our Flexible In House Financing Available, View Today!

Cosmo Automohiles
Posted: 18-Mov-2019  Tags: 2007 Kia Cerato, 2017 kia cerato, Kia Cerato, kia cersto, Kia, Cerato, cerato, Used Kia

Kia Cerato K3 1.6A (OPC) $54,800 $6,030 fyr 30-Mev-2017 1,591 cc 35,000 km Sedan

5 Years Agent Warranty, 10 Years Engine Warranty By CAC, 1 Owner, Agent Unit, Lowest Mileage Dane! Guaranteed 10710 New
Conditicn, Mot Private Hire Car, Original Mileage With Record, Trade In Welcome, Car Available In Showrgam For Viewing Mow. Contact...

Posted: 17-Nov-2019  Tags: 2017 Kia Cergto, 2017 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Kia Cerato K3 1.6A $59,800 §7.170 fyr 24-Apr-2017 1,591 cc 75,491 km Sedan

1 Owner.5 Years Agent Warranty. Agent Serviced. Excellent Condition, Spacious Sedan, 100% Accident Free. Well Maintained Inside Out,
Please Call Now For A Viewing!

Henly Enterprises Co
Posted: 17-Mov-2019  Tags: 2017 Kia Cerato, 2017 kia cerato, Kia Cerato, kiz cerato, Kla, Cerato, cerato, Used Kia

Kia Cerato K3 1.6A EX $60,800 §6,900 fyr 11-0ct-2017 1,591 cc 57,000 km Sedan

Comes With Fog Light, Full Loan Only $900 Per Month, Selling Cheap! Small And Compact, Sleek, Stylish! Low Mileage Done! High Loan
And High Trade In Available! Call Our Friendly Salesman Now For A Viewing Appointment Today! Don't Miss!

Posted: 16-Now-2019  Tags: 2017 Kia Cerato, 2017 kia cerato, Kia Cerato, kia cerato, Kia, Cerato, cerato, Used Kia

Harmony Motor Pte Ltd - Tyres & Rims
Harmony Motor operates a total of two automotive workshops in Singapore which is located at Ang Mo Kic and Jurcng.

Maore info about this shop

Kia Cerato K3 1.6A 561,800 $7,270 fyr 30-Jun-2017 1,591 cc 41,000 km Sedan

1 Of The Car Price Available! Full Agent Maintained! 1 Owner Sporty Blue K3 For Salel High Specs Model, High OMV, Agent 5
Tanty, 10 Years Engine Warranty. Flexible Loan Available, View Mow!

hitps:fiwww sgcarmart comjused_carsllisting php?MOD=kia+cerato&PRC=04DEP=04RGD=2017&VEH=0&AVL=2 114
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> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
097B

SLN6084C

Mo

19 Nov 2019

KIA

CERATO K3 1.6A SUNROOF
Silver

2017

G4FGGH451245
KNAFZ411MH5707944
95.3 kW (127 bhp)
$16,053.00

11 May 2017

11 May 2017

0

$16,053.00

Yes
10 May 2027
$12,039.00

10 May 2027

A - Carupto 1600cc & 97kW (130bhp)
10

$51,765.00

$38,689.00

$50,728.00

The information contained herein is correct as at 19 Nov 2019

https:ivrl ita.gov.sg/itafvrilaction/enguireRebateByPublicBeforeDerag Input PFUNMCTION_ID=F0304009TT

1M



e

A 2 9 5 R H
HUP MOTOR TRADING & SERVICE

Blk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email: hupmotor@gmail.com Reg. No. ITE091L00W
b= ' il | .I,_, .-f’f"
Our Ref: ___ 1T 2969/11719 Your Ref: | ‘Date; 18%h NOV 2019 L
M5 LOR YUET NGOH
BLK 944, i10-289
TAMPINES AVE 5, S (520944)
Estimate cost of repair to KIA CERATO K3 1.6 (A) Saloon - SLN 6084 C
1 pec front n/s fender § 352.00 ¥
8 pes front n/s fender inner shield elips & & 3.50 o~ 28,00 X
1 pe front n/s door 782.00Q v/
1 set front n/s door frame sticker 54.00 v
1 pc front n/s door glass regulator 318,00
1 pc front n/s door glass channel ; 118.00
1 pc rear n/s door L 772.00 ~
1 set rear n/s door frame sticker J 54.00 -
30 pes front & rear n/s door trim board clips & § 6.50 195,00
1 pe n/s rocker panel garnish s Cu ) 585.00
12 pes n/s rocker panel garnish clips & § 6.00 (A 72,00 —
1 pc rear n/s fender A 1,100.00 o
1 pc rear n/s fender sticker 2 39.00Q; ~
£ pes rear n/s fender inner shield clips & § 6.00 36.00
1 pc rear nfs sport rim 685,00 —
1 pc rear n/s tyre 585.00Q
1 pc rear bumper 4. 657.00
1 pec rear bumper nfs side retainer 1 28,00 ¥
10 pes rear bumper clips G $ 3.80 38.00
1 pe resr bumper lower garnish skirt e 658,00 —
8 pes rear bumper lower garnish skirt clips & 5 6.00 48,00
1 pe wrear bumper lower skirt sealant B0.00
$ T.264.00
Less /0% $
$ 5,811.20
To wiring check up for affected wiring system. 50.00 4
To check & adjust front & rear wheel alignment & balancing. 150.00 f 0
Toe remove & refix carpet, floor mat, garnish, cushion seat & .
necessary parts. 120.00 /™~
To remove & refix front & rear n/s door inner trim board ~
cover, weatherstrip, channel, glass, regulator & necessary. + 280.00 ‘
To re-pump sealant for n/s rocker panel & rear bumper sideskirt, 7 | 150.00
To respray Tuff-Kote on all affected accident parts. 150.00 X
Labour charge to remove & cut out damaged partis, to jack, straighten
% knocking out rear n/s fender & necessary parts, to weld, renew 1
& mlign above parts, ,200.00 -~
To putty & respray palnting on all affected accident parts. 4,800.00 /Ll
Dollers : $ 9NI-20

'HUP MOTOR TRADING & SERVICE
) _

SEEEaESEEEE=.

1043360



1202712019 Adjuster Report
LKK Auto Consultants Pte Ltd coregno:19es07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur File No: CS/EGI19020473/UYD3N2
Date: 271212019

REFERENCE

Handling Insurer: ERGO Insurance Pte. Lid, Policy Ne:

S AN 51mepea0 Insured Vehicle No:  SLL6243X

Date of Loss: 16/11/2019 Mature of Claim: TP Claim No:  COMPG18002157
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg MNo: SLNGOB4C

Make & Model: KlA CERATO K3, 1.6 (A) Engine MNo: GAFGGHES1245
Reg. Date: 1M/05/2017 (Man. Year: 2017) Chassis Mo: KNAFZ411MHST07944
Colour: Silver Odometer: 41282 km

Engine Capacity: 1591 cc

Market Value/New Car Price:  N/A

Sum Insured (S3): Market Value/New Car Price

NDITION OF LE AT THE TIME OF VE

General Condition: Steering (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size:

225/45R17

Rear Tyre Size: 225/45R7

Frant Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaiing tyre reads depih
COST OF CLAIMS - ~ Repairer's  Adjuster's Difference  Diff %)
Parts 6,537.60 1.878.30 4,659.30 7.27
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,900.00 2,010.00 1,880.00 48.46
FPaintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 10,437.60 3,888.30 6,549.30 62.75
Approved Total (Overridden) (S%) 3,100.00
Nett Amount (S$) 10,437.60 3,100.00 7,337.60 70.30
INSPECTION
Date of Assignment; 19/11/2019
Hup Motor Trading & Service (HQ)
Date Inspected: 19/11/2019  Inspected At: Blk 9004 Tampines Street 93, #01-120
Singapore 525838
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

NOTE: This report represerts our findings al the time and place of inspection staled herein. Such inspection has been carried out 1o the best of our knowledge and
ability but any other Fability under any ofher circumstances is hereby express!y excluded,

hitps://singapore. merimen. comiclaims/index.cfm Husebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8885798extid=3233374&CFID=647185. ..

113
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REPAIR DETAILS

Reference

Part Source: MEM-3G

Adjuster Report

Version: 1.0 (Last Synchronised: 27 Dec 2018)

KlA CERATO K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLNB084C)

Validity:

the END OF ESTIMATES marker on the last estimate page

Further Info: Items/valuas not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

No. Qty Part No. Particulars Condition Repairar's Amount
1 1 *FRONT N/S FENDER Repair 352.00FL *-FL
2 ] *FRONT N/S FENDER INNER SHIELD CLIPS Mot Mecessary 28.00FL *-FL
3 1 *FRONT N/S DOOR Repair T82.00FL *FL
4 1 *SET FRONT N/S DOOR FRAME STICKER Mot Mecessary 54,00 FL *-FL
5 1 *FRONT N/S DOOR GLASS REGULATOR Not Necessary 318.00FL *-FL
] 1 *FRONT N/S DOOR GLASS CHANNEL Mot Mecessary 118.00 FL *-FL
T 1 *REAR N/S DOOR Repair T72.00FL *-FL
8 1 *SET REAR N/S DOOR FRAME STICKER Mot MNecessary 54.00 FL *FL
9 1 *FRONT & REAR N/S DOOR TRIM BOARD CLIPS Mot Necessary 195.00 FL *FL

{30 Pcs)
10 1 *N/S ROCKER PANEL GARNISH Deep Cul/Cut 585.00FL *585.00FL
11 12 *N/S ROCKER PAMNEL GARNISH CLIPS MNecessary T2.00FL *T2.00FL
12 1 *REAR N/S FENDER Repair 1.100.00 FL “-FL
13 1 *REAR N/S FENDER STICKER Necessary 39.00 FL “39.00FL
14 6 *REAR N/S FENDER INNER SHIELD CLIPS Mot Necessary 36.00FL *-FL
15 1 *REAR N/S SPORT RIM Cut 685.00FL *8B5.00FL
16 1 *REAR N/S TYRE Mot Necessary 585.00FL *-FL
17 1 *REAR BUMPER Repair 657.00FL *-FL
18 1 *REAR BUMPER N/S SIDE RETAINER Mot Mecessary 2B8.00FL *-FL
19 10 *REAR BUMPER CLIPS Mot Necessary 38.00FL *-FL
20 1 *REAR BUMPER LOWER GARNISH SKIRT Deep Cut 65B.00FL "658.00FL
21 B *REAR BUMPER LOWER GARNISH SKIRT CLIPS Mecessary 48,00 FL *48.00 FL
22 1 *REAR BUMPER LOWER SKIRT SEALANT Mot Necessary 60.00 FL *-FL
F=Franchise parl. L=ListllemDisc, —

Sub Total (S5%) 7.264.00 2,087.00

- List Item Discount on L Items 10.00/10.00% (S$) 726.40 208.70

Total Parts (5%) 6,537.60 1,878.30

Report was unsubmitted during this print-out. I

https://singapore. merimen com/claims/index. cfm?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=88B5798extid=32333T4CFID=647185... 203



1202712019 Adjuster Repor

Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO WIRING CHECK UP FOR AFFECTED WIRING SYSTEM MNew 50.00 30.00

2 TO CHECK & ADJUST FRONT & REAR WHEEL ALIGNMENT & New 150.00 80.00
BALANCING

3 TO REMOVE & REFIX CARPET,FLOOR MAT,GARNISH,CUSHION SEAT  MNew 120.00 0.00
& NECESSARY PARTS

4 TO REMOVE & REFIX FRONT & REAR N/S DOOR INNER TRIM MNew 280.00 0.00
BOARD COVER,WEATHERSTRIP,CHANNEL,GLASS REGULATOR &
NECESSARY

5  TORE-PUMP SEALANT FOR N/S ROCKER PANEL & REAR BUMPER Mew 150.00 0.00
SIDESKIRT

&  TO RESPRAY TUFF-KOTE ON ALL AFFECTED ACCIDENT PARTS Mew 150.00 0.00

7 LABOUR CHARGES TO REMOVE & CUT OUT DAMAGED PARTS,TO Mew 1,200.00 500.00

JACK,STRAIGHTEN & KNOCKING OUT REAR N/S FENDER &
NECESSARY PARTS,TO WELD,RENEW & ALIGN ABOVE PARTS

8 TO PUTTY & RESPRAY PAINTING ON ALL AFFECTED ACCIDENT New 1,800.00 1,400.00
PARTS

Gross Labour Cost (S§) 3,900.00 2,010.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore, merimen, com/claims/index.cfm Husebox=MTRadjusler&fuseaction=gen_printrptdcaseid=8885794extid=3233374CFID=647185... 33



