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Nivitha (LKK Auto)

From:. Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Monday, 18 November 2019 4:14 PM

To: JWG CLAIMS; assignments

Subject: RE: OUR REF: SNM19D205446-YK9645B-TKL - PRI arrangement for vehiclenumber
SGY 8245T (URGENT)

Attachments: OUR REF; SNM19D205446-YK9645B-TKL - PRI arrangement for vehicle number S...
(1.99 MB)

WITHOUT PREJUDICE

Dear Jessie,

We refer to your email dated 18.11.2019.

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissermination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately, Please delete the e-mail and any copies of it thereafter.

From: JWG CLAIMS [mailto:jwg.claims@yahoo.com]

Sent: Monday, November 18, 2019 3:56 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D205446-YK9645B-TKL - PRI arrangement for vehiclenumber SGY 8245T (URGENT)

Dear Kah Leong,
Thanks for the email.
We are pleased to appoint Steve (LKK) to conduct this survey.

Please arrange survey on 20/11/19.

Thanks

Warmest Regard,

Jessie Ong



) JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

Tel: 6909 8882 Fax: 6909 9592 H/P: 9777 0970

E-Mail: jwe.claims@yahoo.com

From: Tan Kah Leong
Sent: Monday, November 18, 2019 3:06 PM

To: jwg.claims@yahoo.com
Subject: RE: OUR REF: SNM19D205446-YK9645B-TKL - PRI arrangement for vehiclenumber SGY 8245T (URGENT)

Without Prejudice

Dear Jessie,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsg/

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthanzed disclosure, use or dissemmation of this message. either in whole or partial. is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Monday, November 18, 2019 2:20 PM

To: Tan Kah Leong <KahlLeong.Tan@sg.cntaiping.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>;
iwg.claims@yahoo.com

Subject: OUR REF: SNM19D205446-YK9645B-TKL - PRI arrangement for vehicle number SGY 8245T (URGENT)

Dear Kah leang,
Please conduct PRS for SGY8245T.
Note : officer in charge — Kah Leong 63896193.

Thank you



Claims Department
" China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sq cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X F3# Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissenunation of this message, either n whole or partial, is prohibited. If you are not the intended recipient. please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: JWG CLAIMS [mailto:jwg.claims@yahoo.com)

Sent: Saturday, November 16, 2019 12:09 PM

To: Claims Dept of CTI

Subject: RE: PRI arrangement for vehicle number SGY 8245T (URGENT)

Without Prejudice

Dear Sir/Madam,

As attached, kindly send a list of survey firms to choose from.

Warmest Regard,

Jessie Oug

JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

Tel: 6909 8882 Fax: 6909 9592 H/P: 9777 0970

E-Mail: jwy.claimsiayvalioo.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit htip://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Nivitha (LKK Auto)

From:. Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Monday, 18 November 2019 2:20 PM

To: Tan Kah Leong; Chee So Chow; jwg.claims@yahoo.com

Subject: OUR REF: SNM19D205446-YK9645B-TKL - PRI arrangement for vehicle number SGY
8245T (URGENT)

Attachments: PRI SGY8245T.pdf; SAS2703254.PDF; FW: PRI arrangement for vehicle number SGY

8245T (URGENT) 1st Reminder (0.99 MB)

Dear Kah leong,
Please conduct PRS for SGY8245T.
Note : officer in charge — Kah Leong 63896193.

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: X3 Taiping SG

Disclaimer: This e-mail and any files ransmitted with it is intended only for the named recipients and may contain confidential information Any
unauthorized disclosure, use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
nolify the sender immediately Please delele the e-mail and any copies of il thereafter.

From: JWG CLAIMS [mailto:jwg.claims@yahoo.com]

Sent: Saturday, November 16, 2019 12:038 PM

To: Claims Dept of CTI

Subject: RE: PRI arrangement for vehicle number SGY 8245T (URGENT)

Without Prejudice

Dear Sir/Madam,

As attached, kindly send a list of survey firms to choose from.

Warmest Regard,

Jeesie Oug

JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
BIk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

Tel: 6909 8882 Fax: 6909 95392 H/P: 9777 0970

E-Mail: jwe.cluimstavahoo.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Singapore NRIC

Owner ID: 619J)
Vehicle Details

Vehicle No.: SGY8245T
Vehicle to be Exported: No

Intended Deregistration Date: 21 Nov 2019
Vehicle Make: HONDA

Vehicle Model:
Primary Colour:

ACCORDEURO-R20M
Yellow

Manufacturing Year: 2007

Engine No.: K20A6541187
Chassis No.: CL71301107
Maximum Power Output: 162.0kW (217 bhp)
Open Market Value: $25,980.00
Original Registration Date: 09 Oct 2007

First Registration Date: 09 Oct 2007
Transfer Count: 2

Actual ARF Paid: $28,578.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 30 Sep 2027

COE Category: B- Car (1601cc & above)
COE Period(Years): 10

PQP Paid: $50,355.00

COE Rebate Amount: $39,570.00

Total Rebate Amount: $39,570.00

The information contained herein is correct as at 21 Nov 2019

OK



Steve Chen (LKK Auto)

From: JWG CLAIMS <jwg.claims@yahoo.com>

Sent: Friday, November 29, 2019 4:06 PM
To: Steve Chen (LKK Auto)

Subject: RE: SGY8245T Finalize

Without Prejudice

Dear Sir/Madam,

We would like to accept the finalized offer of $$2,550.00/- for stated vehicle with 4 repair days.

Thanks and Best Regards,

JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A,
#03-08 AMK AutoPoint,
Singapore 568047

Phone: 6909 8882 | Fax: 6909 9592
E-Mail: jwg.claims@yahoo.com

From: Steve Chen (LKK Auto)

Sent: Wednesday, November 27, 2019 9:36 AM
To: jwg.claims@yahoo.com

Subject: SGY8245T Finalize

Dear Kelvin,
Kindly refer our finalize $2550 (L/S, before GST). 4 repair days.

Kindly confirm.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




MALP18151327 / Alpine Molors Pte Lid - HQ
ENTRY DATE & TIME: 15/11/2018 16:45

SUBMITTED BY: Mohd Suhaimi Bin Mohd Suadi Ong

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form mus! be compleled by the Policyholder andior the Authorised Driver,

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for ir I

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre established by the General Insurance Association of Singapore (GIA) for

archiving and thal copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/11/2019 16:45
14/11/2019 20:10

PASIR RIS DRIVE 1 ALONG LIVIA CONDO

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SGY8245T

TAN WEE KIAT EDMUND
$8814619J

NOEMAIL

(LOCAL) +65-98341403
OTHERS-98341403

HONDA
ACCORD EURO-R 2.0 M

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA403691/1

TAN WEE KIAT EDMUND
S8814619J

29/04/1988

INDOOR

23/07/2008

11 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-98341403

OTHERS-98341403
NOEMAIL

Page 10of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

571 PASIR RIS STREET 53 #08-48 SPORE 510571

NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YK9845B
ISUZU / NPR71L

PRIVATE CAR

Page 2 of 14



Sketch Plan

SREYOL PLAN VEHICLE NO.: _ Sy 434587
INSURER  :_ FwA =
IMPORTANT NOTICE DATES TIME: 1w jul 8 waie
L. Plonse repart ocrectly the detulls of the actidant 1o speed up the Cawmi pracess

2 Thes Farm must be compieted by the Policvhalder and/or the Authorised Draver

1 Information provided must be as fruthful snd sceueate a1 pageible Asy wilfyl mereoreientation o withholding of mateal
facts may allow insuranca companied 1o tapudiaee policy abllity,

4 The issueand acceptance of this Form by "CR LD AL o polbcy kabSty on the part of the imaurance
companis.

3 Asy talse raporting may be relerred bo the Police far investigatio

€ The repon will be forwarded by the inturen of the (A Recards Manag Cantre athed by the G | insuranca
Association of Singapor (GIA] for archivirg and that copées of this report will for 3 fee Se made avaiable upan applcaton by
interested partins

7. By the jodgment of this raport to the inturery, you hereby consent ta the archiving of this repert at the centre 3nd L0 copies of
the regort deing made Fvaitable afcresad

8 Consent under the Personal Data Protaction Act (PDPA)

| understand, acknowladge, agres and consent that:

(2l My imurer, my workshop and the General imsurance Assocaton of Sngapors ["GIA®) may/are parmitted to collect, Ute,
alsclosa and/or pracesy my personal datafpersonal information set out in this [farm) and any ether perional information
provided by me of possesiad by my insurer (collectivrly tha “Parsonal Information”] and disclose and transfer such
Parsenal Information to all insuracts) wha have insured vehicle(s] involved in this acodent (ah insurarisl who have insured
wvehide(s) (nvolved in this acadent shall be collectively referred to 93 the “lngurers™), the ingurers’ awyers/law Firma, the
rmmummmmmmmmuumbhm

(i} processing handling and/ar dealing with my ciaims including the settiement of the claims and any necessary
e tigations relating to te dam,

[} \wvastigaurg the sccident 3nd/ar my daims;
{ili) carrying out and/ar dealing with my Instrucsions or reiponding to any erquiries by me.

{rv) sministering my ciaims (including the raiiing of coreisond i inwoices. Teports or natices Lo me,
which could nvolve lsclosure of centain personal data about me ta brisg sbout delivery of the same 35 well 23 01 the
ec=rnal corer of envelopey/mail packages), and/or

(v} camplving with applicable law in sdministering, procesaing, handling 1nd/or dealing with my claims (collectivety e
“Purposes”]

(8] all insureris) wha Rave insured vehicle(t) i Iin this aco and the msurers lawyers/law fems, may/are permitied
to collect, use, Slsclose and/or process my Personal Information for one or more of the above Purposes, and

1€) vy Personal information may/can be distissed by anvy of the Iniures and/or GIA to thew third party servica provden or
agantifinduding their lawyers/law firms), which may be sted cutside of Sngapore, for one or mare of the sbove Purposes

[d) my Pmsonal Information will alwo be collected and used to compiie claims hatory for the purpcre of fraud detection,
investigation sad management in present and al future caims.
(&) the infarmation sa coliected under {d) abave may be shared [ gisciosed

[} o uliinsuters and/or arvy other third parties that assist in svaluating, Inveitigating, controling or managing fraua,
regulators, law enforcement and govermment agencies 2 reasonably reguved for the purposes statad, of

(i) for complying with requiremants under any regulations, laws or 20wrt orders.

.

- -

7 T
N .\‘!r‘ " 3

- Wuw L Personnel’y Signature
Gate & Time. (1* drvnr it #D1 the polizyholder) mame [ ke iy
Date & Time NRICTFN Mo
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Sketch Plan #2
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JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H

Blk 10, Ang Mo Kio Ind Park 2A,

#03-08 AMK AutoPoint, ~
Singapore 568047

H/P: 9069 7882 Fax: 6909 9592

E-Mail: jwg. claims@yahoo.com DATE : 19/11/19

VEHICLE NO :8GY 8245 T
MODEL : HONDA ACCORD EURO R
CHASSIS NO : CL71301107

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE.
CLAIM DETAIL : PARTS

SIN DESCRIPTION ary U’:'FIIE:EST TOZQ'I'C'E'ST
1|HeADLAMP LH X MM 1 |s 780705 789.70
2|HEADLAMP LOWER BRACKETLH X WA 1 |s 90.00 | 90.00
slrronTBUMPER Y MAI 1 |s o7600|s  976.00
4|FRONT BUMPER SIDE RETAINER LH X. N1 s 48.00 | s 48.00
5|FRONT BUMPER BRACKETLH X A/ 1 |s 68.00 | 5 68.00
s[FRoNTFENDERLH /() 1 |s  sseo0ls 556.00 |/
7|FrRoNT FENDER cowLing L X VAT 1 |s  1ss20|s 158.20
8|SIDE MIRROR Assy compLeTe /(K 1 |s 1a4ss00|s 148500 $74.90 4
o|rronTDOORLH X R 1 [s 110694|s 110694
10|FroNT DooRLock LH X NA 1 |s 322845 322.84
11|FRonT DooRweaTHERSTRIPLH X MM | 1 |s  1ss00]s 198.00
12|ReaARDooRLH /~  Il] 1 |s 118669|s 118869 |/
13lrear DooR Lock L X MM 1 |s  22208|s 222,98
14|REAR DOOR WEATHERSTRIPLH X JV\/ 1 |s 198.00 | § 198.00
15|REAR LOWER ARMRH X [Vr] 1 |s 37156 | § 371.56
16|REAR KNUCKLEARMRH X [VA 1 |s  a037|s 496.37
17|REAR KNUCKLE ARM BEARINGRH X AN | 1 |s  a2164ls 32164
18|REAR SHOCK ABSORBER RH )X VA 1 s as742|s 45742
1o|Rear sTAY ARmRH X A 1 |s  26734|s 26734
20|REAR ADJUSTABLE ARMRH X, NN 1 |s  20135|s 20135
21|REAR UPPERARM RH X I/ 1 |s  34756|s 34756
22|REAR WHEELRIMRH ¥ NIY| 1 |s 480.00 | § 480.00
TOTAL PRICE $ 10,439.59 2 267 S‘i
LESS 20% s 208792 — 0%
SUBTOTALPRICE §  8.,351.67 (§ 1607
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT

SPORT RIMS )( NN 2 |§ 1,800.00 | § 3,600.00

=




]
avee X Mh 2 |s 400.00 | s 800.00
3|Door sTicker - MK Zlls 80.00|s 16000 ] f0
alerakeFup X NM 2 |s 50.00 | § 100.00
s|FrRonT BuMPER cLips X VA 1 |s 100.00 | 100.00
slFRONT FENDER cowLing cLies X VA | 4 | s 100.00 | § 100.00
TOTAL $  4,860.00 ? 0
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION PRICE ADJUSTED COST

PANEL BEATING, REMOVAL AND 00
1|REPLACING PARTS s 180000] O
2[TO SPRAY PAINT AFFECTED AREA $  1.600.00 ,640 70 0
3|TUFF COAT $ sgoel S0
4|WIRING CHECK $ 18000| J0

TO RNR FRONT & REAR DOOR 10
5|MECHANISM TO ASSISTWORK LOAD |$  450.00
6{TO RNR UNDERCARRAIGE SYSTEM | § 3s0.00| X
7|TO CHECK WHEEL ALIGNMENT $ 1s0.00| X

TO CHECK WIRING LAYOUT AND
8|HEADLAMP FOCUS $ s0.00| X
9|TO RNR TYRE AND WHEEL BALANCING | § 10000 | X

TO CHECK DIAGNOSTICS OF VEHICLE

MANAGEMENT/CONTROL UNITS RESET X %

10|MEMORIES TO SPECIFICATIONETC. |$  250.00 (]
TOTAL $ 521000 ﬂ-— /,f 14.97

ESTIMATE REPORT

TOTAL PARTSCOST : § 13,211.67
TOTAL LABOUR COST : § 5,210.00
TOTAL REPAIRCOST : § 18,421.67

NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND N
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER,YOU WILL BE INFORMED PRIOR TO ACTION TAKEN,

Wi Weuire
g0/uf14,, 11-00om

4 oy

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY, 5{6‘,( CLKK)

KELVIN WO

KELVIN WO

LIS

an Afl @7

AN
ECES TOBE

M- §0
L-1)90
5184.97
LIS- 984708
- ]S850

LKK Auto Consultants hence notify
the Repairer of the following:
= To resurvey before/afier spray painting
« To display damaged part(s) during resurvey
» Parts prices are subject to confirmation
« Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is allowed
* Supplementary item(s) must be resurveyed and
i subject fo final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
22 Nov 2019 Pending for Survey
Main 16 Nov 2019 11:55 $$2,550.00 | SS_I.SSD.OT Report
[ Edit Adj Rpt I Edit Estimates View Rpt Cance! Case I

Claim Details Documents

Reference

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: TKB C-E CONTRACTOR PTE LTD, Co. Reg. No.: 198600003M
Main TAN WEE KIAT, DESMOND, ID: S8814619)

Claimant:
Vehicle Reg. . |14/11/2019 20:00 - :559
No.: SGY8245T Date of Loss: | 11 45 Months and 5 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D205446C02 PONCY/COVer | DMCVSN17388719022
Vehicle Reg.
Palicy No.
No. YK9645B tCaranli
(Insured)
Excess: S$0.00

Repairer: JWG International Pte Ltd (HQ) Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, 568047 Ang Mo Kio - Tel:

:':;:ﬁg’r‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Tan Kah Leong - 63896193]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 03/12/2019]

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail ]
There are no mall for this case,

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handi Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



Merimen e-Claims

Claim Documents

*SGYB245T (SNM19D205446C02)
[YK9645B]

TAN WEE KIAT, DESMOND
Nov 14 2019 8:00PM
[TKB C-E CONTRACTOR PTE LTD]
JWG International Pte Ltd

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser| v |
'Photos/Images [3perpage [v]| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |25/11/1909:03 | General View @ | adirc | &4
2 |29/11/19 09:03 General View €@ | Ladirc | M
3 |29/11/1909:03 | General View @ | LoadirG
4 |29/11/19 09:03 General View € | oad PG
5 |29/11/19 09:03 General View @ | wadirc | ¥
6 |29/11/19 09:03 General View € | wadirs
7 |29/11/19 09:03 General View € | wadirc | M
8 |29/11/19 09:03 General View @ | wadirc | M
9 |29/11/19 09:03 General View @ | Load PG
10 |29/11/19 09:03 General View € | wadirc | M
11 |29/11/1909:03 | General View € | adirc | &
12 |29/11/19 09:03 General View € | wadirc | &
13 |29/11/19 09:03 General View © | adirc | M
14 |29/11/19 09:03 | General View @ | e | &
15 |29/11/19 09:03 General View 8 | wadic | M
16 |29/11/19 09:03 General View o Load PG | M
17 |29/11/19 09:03 General View @ | LoadIrG
18 |29/11/19 09:03 General View @ | wadirc | ¥
19 {29/11/19 09:03 General View € | wadirc | M
20 |29/11/1909:03 | General View © | wadrc | M
21 |29/11/19 09:03 General View @ | wadirc | M
22 |29/11/19 09:03 General View @ | wadirc M
23 |29/11/19 09:03 General View 0 | wadirc | M
24 |29/11/19 09:03 General View € | wadirc M
25 |29/11/19 09:03 General View @ | wadic | &
26 |29/11/1909:03 | General View O | wadwc | &
27 |29/11/1909:03 | General View @ | Load G
28 |29/11/19 09:03 | General View @ | wadirc |
29 |29/11/1909:03 | General View € | adirc | M
30 |29/11/19 09:03 Odometer Reading 8 | wadirc | ¥
31 |29/11/19 09:03 Chassis Number @ | oadirc | M
32 |29/11/19 09:03 General View 8| wadirc | M
33 |29/11/19 09:03 General View 8 | wadirc | M
34 |29/11/19 09:03 | General View @ | wadrc | M
35 |29/11/1909:03 | General View @ | wadirc | M
36 |29/11/19 09:03 General View a Load IPG M
37 [29/11/1909:03 | General View @ | wadrc | M
38 |29/11/19 09:03 General View €| adirc | M
39 |29/11/1909:03 | After Repair Photo Q| wadirc | &
40 [29/11/19 09:03 After Repair Photo Q| wadwc | &4
41 |29/11/1909:03 | After Repair Photo Q| wadirc | &
42 |29/11/1909:03 | After Repair Photo Q| adirc | &
43 |29/11/19 09:03 After Repair Photo B | wadirc | M
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/12/2019
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| Photos/Images [3perpage  |[v]| &
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ) Thumbnail | Print
44 [29/11/1909:03  |After Repair Photo Q| adirc [ &4
45 |29/11/1909:03 | After Repair Photo '@ | wadwc | 4 |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save [ print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private uniess you show It to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18020472/ESD3E2

Date: 17/12/2019
REFERENCE
; . China Taiping Insurance . .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN17388719022
Claimant Insured
Vehicle No:  SCY8245T Vehicle No: ' <9645B
Date of Loss:  14/11/2019 Nature of Claim: TP C1aiMm - SNM19D205446C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGYB8245T
Make & Model: HONDA ACCORD, 2.0 Euro R (CL7) (M) Engine No: K20A6541187
Reg. Date: 09/10/2007 (Man. Year: 2007) Chassis No: CL71301107
Colour: Yellow Odometer: 196942 km
Engine Capacity: 1998 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45Z R18 Rear Tyre Size: 225/45Z R18
Front Left Side: Kumho 5 mm Rear Left Side: Kumho 5 mm
Front Right Side: Kumho 5 mm Rear Right Side: Kumho 5mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS o o Repairer's Adjuster's  Difference  Diff %]
Parts 13,211.67 1,894.07 11,317.60 85.66
Miscellaneous Items 0.00 0.00 0.00
Labour 5,210.00 1,290.00 3,920.00 75.24
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,421.67 3,184.07 15,237.60 B2.72
Approved Total (Overridden) (S$) 2,550.00
(S$) 18,421.67 2,550.00 15,871.67 86.16
+ GST 7.00/7.00% (S$) 1,289.52 178.50 1,111.02 86.16
Nett Amount (S§) 19,711.19 2,728.50 16,982.69 86.16
INSPECTION
Date of Assignment: 22/11/2019
Date Inspected: 20/11/2019 Inspected At: JWG International Pte Ltd (HQ)
Blk 10, Ang Mo Kio Ind Park 2A, #03-
08 AMK AutoPoint
Singapore 568047
Estimated Period of Repair: 4.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby exprassly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

'Reference

iPart Source: MRM-SG

Parts: 143
|Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGY8245T)

Validity:

Version: 1.0 (Last Synchronised: 17 Dec 2019)
HONDA ACCORD 2.0 Euro R (CL7) (M) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

'Further Info: Items/values not in reference catalogue are prefixed with an ast_erisl_‘ *,

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEADLAMP LH Not Necessary 789.70 FL “FL
2 1 *HEADLAMP LOWER BRACKET LH Not Necessary 90.00FL *-FL
3 1 *FRONT BUMPER Not Necessary 976.00FL *FL
4 1 *FRONT BUMPER SIDE RETAINER LH Not Necessary 48.00FL *-FL
5 1 *FRONT BUMPER BRACKET LH Not Necessary 68.00FL *FL
6 1 *FRONT FENDER LH Dented 556.00FL  *556.00 FL
7 1 *FRONT FENDER COWLING LH Not Necessary 158.20 FL “FL
8 1 *SIDE MIRROR ASSY COMPLETE Broken 1,485.00FL *524 90FL
9 1 *FRONT DOOR LH Repair 1,106.94 FL *-FL
10 1 *FRONT DOOR LOCK LH Not Necessary 322.84FL *-FL
11 1 *FRONT DOOR WEATHERSTRIP LH Not Necessary 198.00FL *-FL
12 1 *REAR DOOR LH Dented 1,186.69FL *1,186.69FL
13 1 *REAR DOOR LOCK LH Not Necessary 22298 FL *-FL
14 1 *REAR DOOR WEATHERSTRIP LH Not Necessary 198.00 FL *“FL
15 1 *REAR LOWER ARM RH Not Necessary 371.56 FL *FL
16 1 *REAR KNUCKLE ARM RH Not Necessary 496.37 FL *-FL
17 1 *REAR KNUCKLE ARM BEARING RH Not Necessary 321.64FL *FL
18 1 *REAR SHOCK ABSORBER RH Not Necessary 457 .42 FL *-FL
19 1 *REAR STAY ARM RH Not Necessary 267.34FL *“FL
20 1 *REAR ADJUSTABLE ARM RH Not Necessary 291.35FL “-FL
21 1 *REAR UPPER ARM RH Not Necessary 347.56 FL *-FL
22 1 *REAR WHEEL RIM RH Not Necessary 480.00 FL *-FL
23 2 *SPORT RIMS Not Necessary 3,600.00FS “-FS
24 2 *TYRE Not Necessary 800.00FS *-FS
25 1 'I:;(gSOR STICKER Necessary (1Pc Only) 160.00FS *80.00FS
(2PCS)
26 2 *BRAKE FLUID Not Necessary 100.00FS *-FS
27 1 *FRONT BUMPER CLIPS Not Necessary 100.00FS *-FS
28 1 *FRONT FENDER COWLING CLIPS Not Necessary 100.00 FS *-FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S§) 15,299.59 2,347.59
- List Item Discount on L Items 20.00/20.00% (S$) 2,087.92 453.52
Total Parts (S§) 13,211.67 1,894.07
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SPRAY PAINT AFFECTED AREA New 1,600.00 700.00

2 TUFF COAT New 250.00 30.00

3 WIRING CHECK New 180.00 30.00

4 TO RNR FRONT & REAR DOOR MECHANISM TO ASSIST New 450.00 30.00
WORK LOAD

5 TO RNR UNDERCARRIAGE SYSTEM New 350.00 0.00

6 TO CHECK WHEEL ALIGNMENT New 150.00 0.00

7 TO CHECK WIRING LAYOUT AND HEADLAMP FOCUS New 80.00 0.00

8 TO RNR TYRE AND WHEEL BALANCING New 100.00 0.00

9 TO CHECK DIAGNOSTICS OF VEHICLE MANAGEMENT / New 250.00 0.00
I(E:?gTROL UNITS, RESET MEMORIES TO SPECIFICATION

10 PANEL BEATING, REMOVAL AND REPLACING PARTS New 1,800.00 500.00

Gross Labour Cost (S$) 5,210.00 1,290.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/12/2019



