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Nivitha (LKK Auto)

From?
Sent:
To:

cc
Subject:

Without Prejudice

Dear Alvin,

Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Monday, 18 November 2019 4:11 PM

Oracle Law Corp; SUR; assignments

Henry, Irene James; Choo, Thelma

RE: Our Ref: SB/PO/Acc/2019-9194 Your Ref: CMTD1905334/THE

We refer to your reply dated 18/11/2019.

We do not agree to your list of surveyors.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s

vehicle.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the

commencement of repairs.

We would like our motor surveyor to conduct a post repair inspection once your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Aside to LKK Auto,

Please make arrangement to conduct survey for SMN6702R.

Detail as below;-

MJE Motor

BLK 7, Sin Ming Industrial Estate

Sector C, #01-94
S(575642)
Contact : 6454 2203

Best Regards
Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555 | F: 6221 3302

@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG




Quick & Easy Claims Submission® & Product Purchase? via Sompo SG
GETITON

' £ Download on the
Dowriload now @ . App StOI'e or p; Goog'eplay

!For Travel, Personal Accident & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Oracle Law Corp <mail@oraclelaw.sg>

Sent: Monday, 18 November, 2019 2:41 PM

To: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Subject: RE: Our Ref: SB/PO/Acc/2019-9194 Your Ref: CMTD1905334/THE

Dear Melvin,
PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SMN 6702R, SLJ 548S, SLH 7853A & SMN 8484G ALONG THE KPE TOWARDS PIE AFTER TAMPINES ROAD
EXIT ON 16-11-2019 @ 9.55 A.M.

Please refer to attachment the contents of which are self-explanatory for your kind attention and immediate action.
Regards

Alvin Ong

Oracle Law Corporation

« Advocates & Solicitors = UEN/GST Reg No. 2009045727

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1840

From: Ye, Yong Kang Melvin [mailto:melvin.ye @sompo.com.sg]

Sent: Monday, 18 November 2019 2:20 PM

To: Oracle Law Corp <mail@oraclelaw.sg>

Cc: Choo, Thelma <thelma.choo@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>
Subject: RE: Our Ref: SB/PO/Acc/2019-9194 Your Ref: Insurer of SLJ 548S Our ref : CMTD1905334/THE

Our Reference : MTD1905334/THE
Your Reference: SB/PO/Acc/2019-9194

Without Prejudice

Date: 18/11/2019

Attention:



ORACLE LAW CORPORATION

Dear Alvin,

ACCIDENT INVOLVING SMN6702R & SLJ548S ON 16.11.2019

We refer to your Notice of Accident dated 18/11/2019.

Please be informed that Ms Thelma Choo is the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct

the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

Lawrence Ng

Jeffery Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Melvin Ye

Claims Division
D: 6322 4667 | T. 6461 6555 | F: 6221 3302

@ SOMPO A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission! & Product Purchase? via Sompo SG
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Downléad now @ PP tore or : oge lay

‘For Travel, Personal Accident & Home Insurance | ? For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Oracle Law Corp <mail@oraclelaw.sg>

Sent: Monday, 18 November, 2019 9:36 AM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Subject: Our Ref: SB/PO/Acc/2019-9194 Your Ref: Insurer of SLJ 548S

Dear Sir,

PRE-REPAIR INSPECTION
ACCIDENT INVOLVING SMN 6702R, SLJ 548S, SLH 7853A & SVIN 8484G ALONG THE KPE TOWARDS PIE AFTER TAMPINES ROAD
EXIT ON 16-11-2019 @ 9.55 A.M.

Please refer to attachments the contents of which are self-explanatory for your kind attention and immediate
action.

Regards

Alvin Ong

Oracle Law Corporation

« Advocates & Solicitors « UEN/GST Reg No. 2009045727

237 Alexandra Road #04-11
The Alexcier, Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1840



2019119 PARF/COE Rebate Enguiry

> Back to OneMotoring

Enduire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company
Owner ID: 751W
A e A S MR A SN RO DR o S BN s S s S s b e ot B s |
Vehicle No.: SMN6702R
Vehicle to be Exported: No
Intended Deregistration Date: 19 Nov 2019
Vehicle Make: JAGUAR
Vehicle Model: XE 2.0 14D TSS
Primary Colour: Black
Manufacturing Year: 2016
Engine No.: 161007W0222204DTD
Chassis No.: SAJABAAN1HCPO05028
Maximum Power Qutput: 132.0kW (177 bhp)
Open Market Value: $36,762.00
Original Registration Date: 28 Feb 2017
First Registration Date: 28 Feb 2017
Transfer Count: 1
Actual ARF Paid: $33.467.00
R D o= 3 S T R B 0o~ R e T S = A T B Ll M A oim S |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Feb 2027
PARF Rebate Amount: $25.100.00
e e . P e R 2 R s AR A e s |
COE Expiry Date: 27 Feb 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $50,621.00
COE Rebate Amount: $36,820.00
Total Rebate Amount: $61,920.00

The information contained herein is correct as at 12 Nov 2019

OK

https://vrl.lta.gov.sg/lita/vri/action/enguireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

mn



MSI119151598 / STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 16/11/2019 14:04
SUBMITTED BY: Wong Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

wé(/é étfh

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

16/11/2019 14:04
16/11/2019 09:55

KPE TOWARDS PIE AFTER TAMPINES ROAD EXIT

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMN6702R

VIDA & PARTNERS PTELTD
201534751W
NOEMAIL

OFFICE-85222489

JAGUAR
XE

WORK PURPOSE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVELTD
COMPREHENSIVE

NO

5108312817

RYAN LIM WEE TONG (LIN WEIDONG)
S9643505C

27/11/1996

OUTDOOR

08/07/2016

3 YEARS AND 4 MONTHS

MALE

(LOCAL) +65-85222489

NOEMAIL

Page 1 of 14



BLK 201D PUNGGOL FIELD
Address #07-270 SINGAPORE

Postcode 824201
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 4

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| hz‘av'el been a;.)proacrlmed by upknown.person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: © NA
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLJ548S

Vehicle Make/Model/Colour

Details Of Properties REFER ATTACHED
Vehicle Category PRIVATE CAR

Name of Driver LEONARD LIM LIN GEE
NRIC/Passport Number S7126468H

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 14



No. Of Passenger (Including Driver)
Vehicle Registration Number SLH7853A
Vehicle Make/Model/Colour

Details Of Properties REFER ATTACHED
Vehicle Category PRIVATE CAR
Name of Driver YUEN WEN JUN
NRIC/Passport Number S8835076F

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SMNB8484G

Vehicle Make/Model/Colour

Details Of Properties REFER ATTACHED

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

L
2
3.

6.

Please report correctly the details of the accident to speed up the claims process.

This Form must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:
(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(ifi) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,

which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{(b) allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including thelir lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,

investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

'?":5".?4*- [/ |
% ‘(f, 1/ ¢
=N 2 s
- vt 70 ! —
Policyholder's Signature Driver‘s”SignatUIe

Date & Time:

Reporting Centre Personnel’s Signature
Name:

NRIC/FIN No.:

(If driver is not the policyholder)
Date & Time:

Page 4 of 14



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We declare the foregoing particulars are true in every respect.

/

',’ll"
PWnature Drtver'sﬁfrghéture Reporting Centre Personnel's Signature
Date :

(If driver is not the policyholder)
Date & Time:

Name:
NRIC/FIN No.:

Page 5 of 14



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 1

PRE-REPAIR INSPECTION REPORT

SOMPO INSURANCE SINGAPORE PL Ref: CS3/SMO19020465/Ged3e2
50 RAFFLES PLACE #05-01/06 Date:  28-11-2019 |”||||||IH||| |‘|
SINGAPORE LAND TOWER SINGAPORE 048623

Code: SMO

—

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SLJ 5488 Veh. Inspected SMN 6702R
Policy No. Coverage ($) 0.00
Claim No. CMTD1905334/THE Excess ($) 0.00
Assign From YONG KANG MELVIN Assign Date 18/11/2019
25 Vehicle Particulars & Condition
Make & Model JAGUAR XE 2.0 c.c 1999
Engine No. HIDDEN Year of Reg. 2017
Chassis No. SAJAB4AN1THCP05028 Colour BLACK
Odometer 69149 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
- Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/40 R18 GOODYEAR 6 mm
L/H Front Tyre |245/40R18 GOODYEAR 6 mm
R/H Rear Tyre |245/40 R18 GOODYEAR 6 mm
L/H Rear Tyre |245/40R18 GOODYEAR 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
5. General Information
Accident Date  16/11/2019 Inspect Date / Time 19/11/2019 ( 11:30 AM)
Survey held at MJE MOTOR
BLK 7 SIN MING IND EST SEC C #01-96 SINGAPORE 575642
Sa. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $6,000-$7,000
5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days

Report Ref No. CS3/SM019020465/Ged3e2

Inspected By

7% ﬁ

XING GUO QIANG
M.MATAI, AMSAE-A

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

Mo liability of responsibility whatsoes n contact or tor pled 1o an
replying on this Report, in whole or in part, does so at his or her own risk.

K.K.LAU CPT(RET)
BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

parly who may reply on the Repord wholly or in part. Any third party




