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Nivitha (LKK Auto)
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From: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 19 November 2019 11:23 AM

To: Admin-D (LKKAuto)

Cc: SUR; Justin Wong

Subject: FW: SLC7452A-( PRE-INSPECTION ) ; YOUR REF : SJX8111R -DOA ON 16/11/2019 ||
C10004643

Attachments: TP PRS.pdf

Hi Team,

We would like to arrange TP PRS for SLC7452A. they have chosen Mr. ADRIAN LING WAI PING to survey the vehicle.

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sg

BU.dg et Trusted

‘ Dir&ﬂt ls-‘w.'card
msurance

feeio

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.



This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 19 November 2019 10:52 AM

To: Claims <claims@budgetdirect.com.sg>

Subject: SLC7452A-( PRE-INSPECTION ) ; YOUR REF : SJX8111R -DOA ON 16/11/2019

Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:
« ADRIAN LING WAI PING (LKK AUTO CONSULTANTS PTE LTD)
Thank you.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



MVA318152565 / VAC - Kaki Bukit
ENTRY DATE & TIME: 18/11/2015 18:48
SUBMITTED BY: SITI FADHLON BTE ABDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly tne details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No

ehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
18/11/2019 18:48
16/11/2019 17:30
@BASEMENT 2 CP OF TAMPINES HUB
SINGAPORE
DETAILS OF OWN VEHICLE
SLC7452A

SYED OMAR BIN SYED HAYDAR ALSREE
S9037797C

NOEMAIL

(LOCAL) +65-97969219
OTHERS-97969219

MERCEDES-BENZ

A200 FL STYLE (R17 HLG)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

In_suréhce Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Dﬁver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 29088849 QMY

SYED KHALID BIN SYED HAYDAR ALSREE
S8490065F

29/08/1984

INDOOR

26/04/2004

15 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-91444663

NOEMAIL

Page 1 of 13



Address

Postcode

BLK 147 TAMPINES AVENUE 05 #08-240

521147

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SIBLING

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface

Other Information

SIDE SWIPE
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

s

e

Was the accident reported to the police?
If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Are accident photos available for attachment?

Number of Passengers (Including Driver)

2
YES
NO
YES

NO

NO

YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

WITH OWNER/DRIVER
NO

DETAILS OF OTHER VEHICLE PROPERTY. 1

SJX8111R

HYUNDAI / AVANTE 1.6 MT ABS AIRBAG 2WD 4DR

PRIVATE CAR

DETAILS OF INJURED PERSON 1

Page 2 of 13



Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

SYED KHALID BIN SYED HAYDAR ALSREE

BACK & NECK PAIN
SLC7452A
YES

BLK 147 TAMPINES AVENUE 05 #08-240
521147

Page 3 of 13
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Accident Sketch Plan

R TR ff___'.:."T—'_i:if N et e
CESCRIZE CRCUNISTANCES ©F 7o =
! Oi Hifllf 201% oJ‘ anu./' 1?30 }\rt Q)" Bo&'—mcqf Ccnr-é;—(/_-__

L . S—
i {gﬂgnu H&L ‘/f\o..raplnct tdalle J wad

Mdlu; on L o.Loge mgb'ohgd Bo.amw} W‘PO"'Z(

ofrbuewv o-w’ u@_j fQQ.u_J LC‘O{L gfrogg,ux:y
Lo Vebiele (&) on =y .em(:‘ ofashed oot ihoud

|

:gio,ggm§ ond e Wwin, > t Pay o r.omlv\t}

ududc hence eollioled o.,Jn \f kfj_ Frowd P"fior:} M
L}vekwtfﬁ) é;ll.:@ olo—mc:j&L o m _'drvtix o

’ _...|._.q...,.....1._.- |

R T T T-E 7Y
: B (G)S\Tx gl R

| MNote: Fiazss nota that your insuser may have 14 deys Yme ffzma for vou to submi 29 Cwin Damage Claim .

your Swin comprenentiva palicy. Pigasa chacx your polioy for more informarior,

) ; crEponpsattinries e ta s eery resoet, IDAC KAKI BUKIT (VAC)
23 Kaki Bukit Ave 4 #02-02

Singapore 415233
% Tel 67416697 Fax 87492305

Palicyhaicer's $gaiure Oriver’s &rjrui d;;mﬁmm .‘lie‘.lg'mg;a..t:e

230 % Vi 1 river is not the polioyhaity) Name
3:‘.: et WACHFNNT:

Page 50of 13



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933  °
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

Emai I: mg3solution@gmail.com
(= i =

TO : AUTO & GENERAL
ATTENTION : MOTOR CLAIMS DEPT
ESTIMATE REPORT :

VEHICLE DETAILS

VEHICLE NO : SLC7452A

MODEL : MERCEDES BENZ A200

CHASSIS NO

ACCIDENT DETAILS DATE : 16-Nov-19

THIRD PARTY REQUESTOR / CONTACT : JACK

TIME : 17:30HRS

Y}_f’-‘) /[‘,6'/\

DATE

1 18/11/2019

JOB TYPE : T/P CLAIM

won 1790(451\}'&#(23‘?:

CLAIM DETAIL : PARTS scnnuledaed by Repairer
SIN DESCRIPTION im;mrre U';‘)';'é':T TOTAL LIST |
1|FRONT BUMPER SIDE RETAINER  #e 1 $  10320]$% 103.20
2|FRONT BUMPER INNER GARNISH & M 1 $ 280.00 | $ 280.00
3|FRONT BUMPER SENSOR | press 4@ 2 |$ 320008 840.00 |
4{FRONT BUMPER REINFORCEMENT AN e 1 $  890.00($ 890.00
5|FRONT BUMPER REINFORCEMENT SPONGE ’”ﬁi 1 $  21000/8$ 210.00
6|FRONT BUMPER NOZZEL  »st Mo 1 $  280.00|$% 280.00
7|FRONT BUMPER NOZZEL COVER Lt 1 $ 90.00 | § 90.00
s|HEADLAMP  (nal < 1 $ 215030 |$  2,150.30
9|FRONT FNEDER RH ZDW‘l 1 $  680.00($ 680.00
10|FRONT FENDER INNER COWLING RH _tor2 1 $ 21000 |$ 210.00
11|FRONT SHOCK ABSORBER ] 1 |s 811208 811.20
12|REAR UPPER ARM 1 $  355.00|% 355.00
13|FRONT LOWER ARM(FRONT) [ AHA 1 $  38870|$ 388.70
14|FRONT LOWER ARMREAR) | A 1 $  250.00]|$% 250.00
15|FRONT KNUCKLE ARM 1 $ 920008 920.00
16]|FRONT KNUCKLE BEARING 1 $  43000($ 430.00
Tt supon Pae) 1 ?S)(-V/’?OTAL PRICE $  8688.40
Ondred Mg 590
20¢n. 65

0>

260"

¥ * X x x x \\\\:c,\.%



LESS 10% $ 868.84
SUB TOTAL PRICE $ 7,819.56
SPECIAL NETT ITEMS
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|FRONT BUMPER ’%&—A 1 |s 1800008 180080 Y70 -
2|FRONT BUMPER LOWER LID uu 1 $  1.200.00 | § 1200607 8ov-
3|FRONT BUMPER FOGLAMP COVER &1 - 1 $ 350008 35000 452
4|FRONT BUMPER CLIPS(SET) A4~ 1 $ 25.00 | $ 2500 | —
[V
5|FRONT FENDER INNER COWING CLIPS(SET) * 1 $ 25.00 | § 25.00| -
6|WHEEL RIM 2 1 $ 1.500.00|8% 1,50000 | /09 ©°
7|WHEEL TYRE e N 1 $ 850.00 | $ 850.00 | 4.
r
D3 29 TOTAL $ 5,750.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (FRONT)
=4
TO PANEL BEAT, WELD, CUT, KNOCK 7 .
1|STRAIGHTEN, ADJUST GRAZE, JOIN | § 1.496(60 30
7
TO PUTTY, SPRAY PAINT, POLISH, L+
2|WAX AFFECTED PARTS AND PANELS | $ 1,200,0( Suo
3|TUFF COAT $ 250.00 | -
4|WIRING CHECK $ 120001 3V
£
X
5|CONDUCT WATER LEAKAGE TEST $ 80.00
REMOVE AND REFTX CUSHION SEAT/
UPHOLSTRY AND ROOF LINNING TO <
6|FACILITATE REPAIR s 250.00
TO CHECK DIAGNOSTICS OF VERAICLE 0 0
MANAGEMENT/CONTROL i B / 6 7
7|UNITS RESET MEMORIES TO $pecification EtC 1g000] /v
1 ra
REMOVE AND REFIX REVERSE 25
8|SENSOR AND DISTANCE SETTING $ 80.0¢'] A
rd
REMOVE AND REFIX FRONT
9|UNDERCARRIAGE $ 350.00 | A~
10{FOUR WHEEL ALIGNMENT $ 120,0( ¢o b ob
A
TOTAL 403000 y A cinm [/]
ESTIMATE REPORT st T0H0+65
TOTAL PARTS COST: §$ 13,560.56 i {,/ ¢ 19 H/ /S,
TOTAL LABOUR COS: § 4,030.00 il
TOTAL REPAIR COS™: $ 17,599.56 [ \*-* o¢ » \
APPROVED DETAILS ?
SURVEYOR
CONTACT NO FAX
PART BY PART / LUMP SUM
— o Ja. !
o fleme g, \ NE A i Y O 7t U!"""‘L-)" A ant)
S ‘ B 2< 120



NO OF DAYS



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AUTO & GENERAL INSURANCE (S) PL

(BUDGET DIRECT INSURANCE)
190 CLEMENCEAU AVENUE #03-01

SINGAPORE SHOPPING CENTRESINGAPORE

Ref :  CS/AGI19020462/Aqd3n2

Date: 01-02-2020

AR

239924
Code: AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJX 8111R Veh. Inspected SLC 7452A
Policy No. Coverage ($) 0.00
Claim No. C10004643 Excess ($) 0.00
Assign From IVY RATILLA Assign Date 19/11/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ A200 c.c 1595
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD1760432J452871 Colour WHITE
Odometer 50299 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/40 R18 YOKOHAMA 6 mm
L/H Front Tyre [225/40 R18 YOKOHAMA 6 mm
R/H Rear Tyre |225/40 R18 YOKOHAMA 6 mm
L/H Rear Tyre |225/40 R18 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION.
DAMAGES SEE DETAILS.
5. ’ General Information
Accident Date  16/11/2019 Inspection Date 19/11/2019
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. : Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLC 7452A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.:1 of 2

(sl Estimate By | Our Adjusted
Qty - Description of Parts Condition Workencp (g) ($j)
REPLACEMENT OF PARTS
1|FRONT BUMPER SIDE RETAINER NECESSARY 103.20 103.20
1|FRONT BUMPER INNER GARNISH NOT NECESSARY 280.00 -
2|FRONT BUMPER SENSOR @$320.00 DAMAGED (1 PC 640.00 260.00
ONLY)
1|FRONT BUMPER REINFORCEMENT NOT NECESSARY 890.00 .
1|FRONT BUMPER REINFORCEMENT SPONGE NOT NECESSARY 210.00 :
1|FRONT BUMPER NOZZEL NOT NECESSARY 280.00 :
1|FRONT BUMPER NOZZEL COVER cuT 90.00 90.00
1|HEADLAMP CRACKED 2,150.30 2,150.30
1|FRONT FENDER RH DENTED 680.00 680.00
1|FRONT FENDER INNER COWLING RH TORN 210.00 210.00
1|FRONT SHOCK ABSORBER NOT NECESSARY 811.20 .
1|REAR UPPER ARM NOT NECESSARY 355.00 .
1|FRONT LOWER ARM (FRONT) NOT NECESSARY 388.70 -
1|FRONT LOWER ARM (REAR) NOT NECESSARY 250.00 i
1|FRONT KNUCKLE ARM NOT NECESSARY 920.00 :
1|FRONT KNUCKLE BEARING NOT NECESSARY 430.00 -
1|FRONT SUPPORT PANEL CRACKED 785.00 785.00
LESS 10% DISCOUNT -947.34 -427.85
8,526.06 3,850.65
SPECIAL NETT ITEMS
1|FRONT BUMPER (SN) DEFORMED 1,800.00 1,400.00
1|FRONT BUMPER LOWER LID (SN) DEFORMED 1,200.00 800.00
1|FRONT BUMPER FOGLAMP COVER (SN) CcuT 350.00 250.00
1|SET FRONT BUMPER CLIPS (SN) NECESSARY 25.00 25.00
1|SET FRONT FENDER INNER COWLING CLIPS (SN) NECESSARY 25.00 25.00
1|WHEEL RIM (SN) cuT 1,500.00 1,000.00
1|WHEEL TYRE (SN) NOT NECESSARY 850.00 :
5,750.00 3,500.00
LABOUR
TO PANEL BEAT,WELD,CUT,KNOCK 1,400.00 800.00
STRAIGHTEN,ADJUST GRAZE,JOIN.
TO PUTTY,SPRAY PAINT,POLISH,WAX AFFECTED PARTS 1,200.00 500.00

AND PANELS.

Report Ref No. CS/AGI19020462/Aqd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 2
i o Estimate By | Our Adjusted
Descri of Parts ondition
Qty proy 4 Workshop ($) ($)
TUFF COAT. NOT NECESSARY 250.00 -
WIRING CHECK. 120.00 30.00
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 80.00 -
REMOVE AND REFIX CUSHION SEAT/UPHOLSTRY AND |NOT NECESSARY 250.00 -
ROOF LINNING TO FACILITATE REPAIR.
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 80.00 60.00
SETTING.
REMOVE AND REFIX FRONT UNDERCARRIAGE. NOT NECESSARY 350.00 -
FOUR WHEEL ALIGNMENT. 120.00 80.00
TO CHECK DIAGNOSTICS OF VEHICLE 180.00 100.00
MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO
SPECIFICATION ETC.
TO REMOVE AND REFIX FRONT CONDENSER AND 300.00 120.00
RADIATOR.
4,330.00 1,690.00

GRAND TOTAL 18,606.06 9,040.65
RECOMMENDED COST OF LUMP SUM REPAIRS 7,200.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/AGI19020462/Aqd3n2

ADRIAN LING WAI PING
B.Eng,AMSOE,AMIRTE,AMSAE-A ,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




