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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Motified | Est Submirred | g Assigied Ady Rpe Ad) Submitted | [ns suth'ed 5t
8 Mov 2019 18 Nov 20
18:Nov.2 1:":% 19 New Assignment

Main Cancel Case
Assign ___,__]

Main Reference ] [ Claim Details Documents Shaow All
=il =—ars 2 e = T e = . ; - ==
CLAIM SUBFOLDER DETAILS | [Created by insurer] 1B
Insured: LOW SHY TAR, [D: SB274377D i
Main Claimant; COMMUTER-PLUS EXPRESS, (o, Reg. No.: 528071788 i
115/11/2019 14:00 - :59 \
Vehicfe Reg. No.: PC25374 Date of Loss: [64 Months and 4 Days From LTA ’
(Reg Date {Man )] :
| 29123577AT2 [Comprahensive) ¥
Claim Typa: TP /611730 Pelicy/Cover Note Ng,: Coverape: 13/05/2019 - i
112/05/2020 {
Wehicle Reg. Mo, (Insured): SLC3977D Palicy No. {Claimant): |
Excess: = | S%500.00
R ) Msm Logistics Pte Ltd- Sin Ming (HQ) 160 Sin Ming Drive #03-08 Sin Ming Auto City, 575722 Sin Ming -
Epairer;
Tel: 91074212 - - .
Handling Insurer: :lasﬂxflgllsll.]lranm {Singapore) Pte. Ltd. (HQ]) - Tal: +55 GB27 7488 ... [Handled by Christina Wang -
| Adjuster; ' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 19,1 1/2019]
Adj Asg, Remarks: an WP, Lisb: NA. Disagree on SIE. Assign: LKK. Contact: Candice @ 6538 3611
ASSOCIATED MAIL RECEIVED view Al | Compose Casema |||
There are no mail for this case. I
ALL ASSOCIATED TASKS View 41l | Search Tasks Create New Task | cCompiete | |
Bue Dato Priority Tpees Task Group Subjeoct Handler Assigned By Completed On Created On Dona? [
Na results,

https://singapore.merimen.com/claims/index.cfm?fy sebox=MTRadjuster& fuseaction=... 18/11/2019




MERHTE1 51850 | K ki Hin Ao Pe Lid - HZ
ENTRY DATE & TINE: 16113010 13:53
SUBMITTED BY: Cheow Wel Kiat, Jarame

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectiy the detalls of the accident 1o speed up the claims process
2. This Form must e complatad by the Policyholder andlor the Authesised Driver

3. Infarmation provided must be es truthful and accurale as passibbe Any withul misrepresentation or witholding of material facts may allow Insurance companias b

repudiate poficy liability

4, The issue and acceptance of this Foem Dy insurance companies is not an admission of policy liability on the part of the insurance comgpanies

5. Any false raporting may be referred ta the Police for investigation.

&. This raport will be forwarded by the insurers of tha GlA Records Management Centre aslablished by the Ganeral Insuranca Association of Singapare [GIA) for

archiving and th

81 copies of thig report will, for a faa, be made available upon application by interested panies

7. By the lodgemant of his repant to the insurers, you hereby consent to the archiving of this repon at the centre and to copies of the repart being made avallable

aforasaid

Date Of Report
Date Of Accidant
Exact Location Of Accident

Country/State of Loss

T LN

Wehicle Registration Number
Insured/Policyholder
Mame Of Reaistered Owner
Co Reg Mo

Email Address

Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you ciaiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type OFf Coverage

Fleet Pollcy

Poliey Number

Cover Mate Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Oeccupation

Date Cf Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT
16/11/2019 13.52
1571172019 14:30

CAVENAGH ROAD TOWARDS BUKIT TIMAH ROAD

SINGAPORE

DETAILS OF OWN VEHICLE

PC253TA

COMMUTER-PLUS EXPRESS
52B07178E
COMMUTERPLUS@EGMAIL.COM

OFFICE-90891234

TOYOTA
HIACE COMMUTER

NO

THIRD PARTY
COMMERCIAL VEHICLE

AXA INSURANCE PTE LTD
COMPREHEMSIVE

MO

0

CMOB4005

LAM KIEW KIN

S0170708F

0711111851

INDOOR

01/09/1977

42 YEARS AND 2 MONTHS
MALE

(LOCAL)Y +65-97482887

MOEMAIL

Faga 1 of 15



Name of Driver

MRIC/Fassport Mumber

Contact Mumber 97885317
Address

Pasteode

Insurance Company Name

MNature Of Damage

ho. Of Passenger {Including Driver)

Page 3 of 15
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

I/We dedlare the foregaing particulars are true in Bvery respect.

LG ; [ o \
I = Reparting Centre Personnal's Signature

Driwr';’ﬂwamr\e

[If diiver is pat the palicyholder) Hame:

Date & Time: -~ NRIC/FIN Mo,
L

Policyhaider's Signatura
Date & Time:
Cempany Chop (f applicable)

Page 5 of 15



2019711119 PARFICOE Rebate Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Owner 1D 17BE
Vehicle No.; PC2537A
Vehicle to be Exported: Ma
Intended Deregistration Date; 19 Nov 2019
Vehicle Make: TOYOTA
Vehicle Model: HIACE COMMUTER GL 3.0 AT 2WD 4DR LWE
Primary Colour: Silver
Manufacturing Year: 2014
Engine Mo.: 1KD2405433
Chassis Mo.: KDH2230020033
Maximum Power Output: =
Open Market Value; $£37.156.00
Original Registration Date: 11 Jul 2014
First Registration Date: 11 Jul 2014
Transfer Count; 2
Actual ARF Paid: $1.858.00
RS ek 5 5 R T = TS e R AT A SR bR 540 Ve 3 5034 |
PARF Eligibility: Ma
PARF Eligibility Expiry Date: -
PARF Rebate Amount: #0.00
PN O SV 285 AN g1 I 10 ) AN I S Y BTN 7SS AT
COE Expiry Date: 10 Jul 2024
COE Category: C - Goods Vehicle & Bus
COE Period(Years) 10
POP Paid $36.648.00
COE Rebate Amount: $17.007.00
Total Rebate Amount %$17.007.00

The information cantained harein is correct as at 19 Moy 2019

OK

hittps:itvrl. Ha gov.sgfaimliaction/enquire RebateByPublicBeforeDereginput PRUNC TION _ID=FO304008TT



11/28/2019 Merimen e-Claims

+..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| 18 Nov 2019 Pending for Survey
Main 18 Nov 2019 16:56 5:::1:;% e | 530.0: : Report
Edit Adj RpE || == ] e et Cancel Case
[ U Reference U Claim Details 1 Documents I _Shaw All |
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: LOW SHY TAR, [D: 582743770
D COMMUTER-PLUS EXPRESS, Co. Reg. Moo 52R07178E
Claimant: |
Vehicle Reg, . 15/11/2019 14:00 - ;59
Na.: PC2537A Sateol Lase: | [64 Months and 4 Days From LTa Reg Date [Man *r}]
; : Policy/Cover 29123577472 (Comprehensiva)
|
Claim Type: TP/ 611730 Mote Mo.: Caverage: 13/05/2019 - 12/05/2020
Vehicle Reg. i
No. SLC3977D ?gl';f“::ﬂ_
(Insured): |
Excess: 5%500.00
Repairer: Msm Logistics Pte Ltd- Sin Ming (HQ) 160 Sin Ming Drive #03-08 Sin Ming Aute City, 575722 Sin Ming - Tel: 91074212
_ ;*;’:f_"l:? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Christina Weng - 6643 1311]
— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
JUsIEE 19/11/2019)
Ady Asg. s i g ; : i
it o on WP Liab: NR, Disagree on SIE. Assign: LKK, Contact: Candice @ 6538 3611
ASSOCIATED MAIL RECEIVED View All Compose Case Mail
There are ne mail for this case.
ALL ASSOCIATED TASKS— View mlJ Search Tasks | Create New Task | Complete |
Mo results,

nttps:iisingapere, merimen. comiclaims/index.cfm fusebox=MTRadjuster&fuseaction=dsp_cimheaderécaseid=888161&exlid=3232198CFID=6321... 1/2



11/28/2019 Merimen e-Claims

hitpe.!isingapore. merimen.com/claims/index cfmHusehox=MT Radjuster&fuseaction=dsp_clmheader&caseid=888161&exlid=3232194CFID=6321 212




11728720159

Uplaad Documents | Upload Photos [ Compose Now Letlar |:

Merimen e-Claims

Claim Documents

*PC2537A (611730)
[SLC3977D]

TP
COMMUTER-PLUS EXPRESS
Nov 15 2019 2:00PM
[LOW SHY TAR]

Msm Logistics Pte Ltd- Sin Ming

Photos/Images

1

S

Ralabel /Rearder

20/11/1% 09:41
20/11719 09:41

20/11/19 09:41
20/11/19 09:41

20/11/19 09:41
20/11/19 09:41
20/11/19 09:41
20/11/19 09:41
20/11/19 03:41

20/11/19.05:4]1

20/11/19 09:41
20/11/19 09:41
20/11/19 09:41

20/11/19 09:41

20/11/19 09:41
20/11/19 09:41

20/11/19 09:41

20/11/19 09:41
20711719 09:41
20/11/19.09:4]
20/11/19 09:41

20/11/19 0G:41

20/11/19 09:41
20711719 09:41
20/11/19 09:41
20711719 09:41
20/11/19 09:41
20/11/19.09:41
20/11/19 09:41
20/11/19 09:91
20411719 09:42
20/11/19 09:42

Documentation

Finalized On

18/11/19 16:05
18/11/19 16:05
18/11/19 16:36

View View in Browser ¥

o

TI:_unl‘.:!nnli Print

3 per page il
General View €8 Lozd PG
| General View € | Load G
General View o | Load PG
General View E‘} . Load PG .
General View € Lo rs
General View & | Load irG
General View €% | Load PG
General View €% | Load JrG
General View €% | Load PG
General View ﬁ . Load PG
General View € | Loadips
General View €  Loadirg
General View & | Load 106
General View €8 | Load PG
General View &€ | Loadrc
General View €% | Load JpG
General View €% | Load PG
General View € | Loadirs
General View ©  Losd G |
General View . ﬂ Load IPG .
Genaral View €% | Load PG
General View . € | Load G |
General View ﬂ . Load JPG
General View (1 Load JPG .
General View ﬁ Load 1PG
General View ﬁ-} Load JPG
General View . € | Loades
General View &Y | Load G
General View © | Load G |
General View 9 Load 1PG
Odometer Reading & | Load 5
Chassis Number & | Load irs
1 per page v
K . inna FEY Pl t i _Tnmn:ut.‘u:
TPD PC2537A - PRI & GIA REPORT | €% | Load FOF
TPD PC2537A - PRI (EMAIL) € | vLoad POF
disagree on 5JE &3 | Load POF

Documents Checklist

+

RIS SR, RR SR SRR RS R AR R R R SRR R

o
Prinmt

hips:/isingapore, merimen.comdclaims/index.cfm Mfusebox =!'-"|TRl;lu-c&fuseacI|0n=d5p_dﬁcvlew&dnmainid=1&{:umle=4&nbjid=ﬂﬂ-ﬂ1 G1&exlid=3232...

12



11/28/201%9 Merimen e-Claims

DOCUMENTS CHECKLIST Reset | Save | Print |
There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

I
Show Remarks To: Handling Insurer

Mote! Remarks are privete unless you shaw i to othar parties,
| WA e ML)

https:/isingapore. merims n_currﬂdalrnai’index.c!m'?Fusfebux=I'u'lTRdoD&fuSeac1lon=dsp_dnmie1.r-'&dﬂmainid‘=1&cumlﬂﬂﬂobjid=ﬂﬂﬂ161&exlid=3232... 212




11728/2018 Adjusier Report

LKK Auto Consultants Pte Ltd |G Rog.MNe: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8B05 Email: sur@lkkauto,com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS53MSG19020458/GCD3 52

Date: 2811120149
REFEREMCE
Handling Insurer:  M3IG Insurance (Singapore) Pte. Lid. Policy No: 2912357TAT2
et Vehicle 505374 Insured Vehicle No:  SLC3977D
Date of Loss: 15/11/2019 Mature of Claim; TP Claim No: 611730

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: PC2537A
Make & Model: Iﬁ;iﬁ‘ HIACE, 3.0 D COMMUTER GL AT 2WD 4DR ¢ i o, 1KD2405433
Reg. Date: 110772014 (Man. Year: 2014) Chassis MNo: KDH2230020033
Colour: Silver Odometer; 273430 km
Engine Capacity: 2982 cc
Market Value/Mew Car Price: MNIA
Sum Insured (S5): Market Value/Mew Car Price
COMDHTION OF VEHICLE AT THE TIME OF SUBRVEY
General Condition: Good  Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 5 mm
The above values represent the remaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0,00 0.00 0.00
Paintwork Labour 0.00 0.00 G.00
Towing 0.00 0.00 0.00
Nett Amount {S5) 0.00 0.00 0.00
TICN
Date of Assignment: 18/11/2019

Msm Logistics Pte Ltd- Sin Ming (HQ)
Date Inspecied: 19/1112019 Inspected Al 160 Sin Ming Drive #03-08 Sin Ming Auto City
Singapore 575722
Estimated Period of Repair: 5.0 days

Adjuster:  XING GUOD QIANG Manager: CELINE FONG

NOTE, This report repressnts our findings af the time and place of inspection staled hersin. Such inspection has been carred out fo the best of our knowledge and
ability but any ather fability under any ofher circumslances is hereby expressaly exclided,

hitps:/isingapore.mermen.com/claimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_prntrpt&caseid=8881618extid=32321 9ECFID=632164... 1/4



11/28/2019 Adjuster Report

A) THE INSPECTION WAS CONDUCTED ON A “"WITHOUT PREJUDICE™ BASIS,
B) THE REPAIR ESTIMATE WAS HOT PRESENTED AT THE TIME OF INSPECTION.
THE REPATRER WAS TOLD TO PREFARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.

THE ESTIMATED REFAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 53,000.00 = 54,000.00

hitps:fisingapore. merimen.com/claimsfindex cfmMusebox=MTRadjuster&fuseaction=gen_prinrplécaseid=B881614extid=3232194CFID=632164... 2/4



11/28/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 28 Nov 20189}

Parts: MIA TOYOTA HIACE 3.0 D COMMUTER GL AT 2WD 4DR LWB (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PC2537A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk ",

Recommended Parts

There are no new parts selected.

i Report was unsubmitted during this print-out.

hitps:/lsingapore. merimen com/iclaimsfindex.cfmfusebox=MTRadjuster&fu seaclion=gen_printrpl&caseld=8881614exlid=323218&CFID=632184 .. 34



11/28/2019 Adjuster Repont

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

! Report was unsubmilted during this print-out, —|

< END OF ESTIMATES =

httpe./isingapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrplécaseid=888161&extid=3232194CFID=632164...  4/4



