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Our Ref: CC4/A1G19020410/Kka3

08 JANUARY 2020

HETTY HAZWANI BINTE HUSSEIN
887C WOODLANDS DRIVE 50
#11-603

SINGAPORE 733887

Dear Sir/Madam,

ACCIDENT INVOLVING SLH2592K & GBH4856E ON 06/11/2019 ALONG/AT
846 YISHUN RING ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

Rhanchna

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: khanchna@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



RELEASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

3 HOE MOTOR PTE LTD _ (“the workshop™) hereby confirm that we/l have

1 ' p! T ar Pl . - e [ Mo "I
reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

$51938.73 (Repair Cost), $$240.00 (1.oss of Rental), $$8.00 (Disbursement), for vehicle no
GBHA4856E that was damaged pursuant to the accident which occurred 6/11/2019 (date) along

Blk 846 Yishun Ring Road Carpark (location) involving vehicle no/s SLH2592K. This is

pursuant to the inspection conducted on 3/12/2019 (date) at “the workshop™.

We/l confirm that we/T are/am authorized by the owner Ong Yew Lee Food Supplies (“the third party
claimant”) of vehicle no GBH4856E make the claim as set out in the above paragraph and

we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem

fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage

GBHA48BS6E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.
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Signed by appuiiied surveyor

Signcd'hy “the workshop” (with chop)



PAYMENT ADVICE

Your Ref : AIG Vehicle no. ¢ |ISLH2592K
Claimant Vehicle No. : |GBH4856E
Date of Accident :106/11/2019

Traffic Accident involving vehicle/s No. : |BLK 846 YISHUN RING ROAD CARPARK

BREAKDOWN OF PAYMENT/S

S/No. Items Amount Remark
1 Repair cost $ 1,938.73
2 Loss of Rental $ 240.00
3 LTA Search $ 8.00
TOTAL $ 2,186.73

All payment should be made payable to Cheng Hoe Motor Pte Ltd.

Service Adviser : LKK
Contact No. . 6256 3561



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382, Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email: chmotor(@singnet.com.sg
GST:201001158E RCB NO:201001158E

TAX INVOICE
M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY NO: CL.8200027
#07-16 AIG BUILDING Date: 31 Jan 2020
SINGAPORE 079120 Policy No: 5110002120
TEL: 64193000 FAX: 64153727 Veh Reg No: GBH4856E
ATTN: Motor Claim Department Make/Model: TOYOTA TOYOTA
HIACE VAN TURBO
4DR AT
WS Ref: TP/AIG/YS Job No: JC1601277
Claim Type: Third Party
Accident Date:  06/11/2019
TP Veh Reg No: SLH2592K
PAGE:1
Description | Quantity | List Price Amount
S8 5§
To Supply all replaced parts, all necessary and agreed labour & 1 PC S$1,811.90 S$1,811.90
miscellaneous charges.
(As recommended by your appointed surveyor)
Total S$1,811.90
Add GST @ 7% 126.83
Total Amount payable S§ 1,938.73

For Cheng Hoe Motor Pte Ltd
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A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD

BILL NO: BO087/2019

YOUR REF:

OUR REF : ACS.CH.LTA.2018 (NOV 2019)

DATE :2.11.19

entrusted to us inclusive of all advice.

LTANET SEARCHES FOR THE MONTH NOV 2019

ARS: TWO HUNDRED & TWENTY-FOUR ONLY.]

N

M/s. A (E;(Eb & PARTNERS
ADVOCAZPES & SOLICITORS
SINGAPORE

We reserved the right to forward a subsequent bill for any

[SINGAPORE D

disbursements omitted herein.

E. & QOE. Page 1

TO OUR PROFESSIONAL CHARGES for acting for you in the above matter including where necessary perusals,
|attendance preparation examination of documents relating thereto; correspondence, attendance, perusals, telephone

calls, searches and all other incidental works not specifically mentioned herein to enable us to carry out the work

S/NO TP NO. CHM DOA
i | 1/11/2019 SLN6826D SGB3802P 31/10/2019 $ 8.00
2 2/11/2019 GBG7009U SLA4421U 1/11/2019 $ 8.00
3 4/11/2019 SUJ2211A SJU2096G 7/9/2019 $ 8.00
4 4/11/2019 SMJ3977E SKL4377T 2/11/2019 $ 8.00
5 7/11/2019 FY8666Z SKU7957C 2/11/2019 $ 8.00
6 7/11/2019 SJ15580M SLK1483H 28/10/2019 $ 8.00
7 7/11/2019 SML881G SLK2929H 3/11/2019 § 8.00
8 11/11/2019 SLX6326C SLR2592H 8/11/2019 $ 8.00
9 13/11/2019 SBQ9%00E SJE6443X 13/11/2019 $§ 8.00
10 13/11/2019 SLH2592K GBH4856E 6/11/2019 $ 8.00
11 14/11/2019 SLT654R SJIK5145G 15/4/2019 $ 8.00
12 14/11/2019 SJUS890K SKB9178X 8/11/2019 $ 8.00
13 14/11/2019 SJC4277H SDH6777M 12/4/2019 $ 8.00
14 14/11/2019 GBD1287M  GBD4125C 2/4/2019 $ 8.00
15 14/11/2019 GBB7561S SLU7259Y 1/6/2019 $ 8.00
16 14/11/2019 GBC3090E GBE2303M 4/12/2018 $ 8.00
17 18/11/2019 SIN1795R SKC5691B 16/11/2019 $ 8.00
18 18/11/2019 SLT3130R $JJ5925C 16/11/2019 $ 8.00
19 18/11/2019 SMP3485B SLK7590S 18/11/2019 $ 8.00
20 20/11/2019 YP4513E SMQ8898E 20/11/2019 $ 8.00
21 20/11/2019 SLC3065K SKZ3633L 17/11/2019 § 8.00
22 22/11/2019 FBD8152Y SLN832A 22/11/2019 § 8.00
23 26/11/2019 SME8657Y YP2203M 22/11/2019 $ 8.00
24 29/11/2019 SLH2728L SKD9325C 29/11/2019 § 8.00
25 29/11/2019 SLH2728L SKL1139) 29/11/2019 $ 8.00
26 29/11/2019 SMR111P SJQ3989U 26/11/2019 | $ 8.00
27 29/11/2019 SLQ6780K SLG4118P 24/11/2019 | $ 8.00
28 29/11/2019 SIM622T SJL4002L 9/8/2019 $§ 800 $ 224.00
28 searches @5$8.00 per search

$ 22400 |
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BAN HONG LEE MOTOR SERVICES

Blk 5033, Ang Mo Kio Industrial Park 2 #01-279
Singapore 569536. Tel: 6482 5577 (3 Lines) Fax: 6482 5000 J { | \/’ /?
Reg. No. 263102/00M DATE: o :

AEGEIVED FROM: Ov\( Veis oo o0 A g"‘ﬂf(:& .........................................

]
AMOUNT :
BEING PAYMENT OF: 1% % &
(SUBJECT TO CHEQUE CLEARANCE)

CASH/CHEQUE
NR/TE




J{% XHNEBY ..

& 2 E ; HiH#E
Mator Repsir b
BAN HONG LEE MOTOR SERVICES Motar Insurance Glahng FRES
» i ) Insurance Apent REEN TOTAL
Btk 5033, Ang Mo Klo tndustrial Park 2 #01-279 (oft Ang Mo Kio AV2. 3)  Deater in Lised Car EEEE DEFENCE
Singapore 540536  Tel: 6482 5577 (3 Lines) Fax: 6482 5000 Authorisag Castro! Service Centre % E B & B M AWARDS
Reg. No: 263102000 1089

TOWING SEFHVICE: 6858 4087 (Aftar 10.30pm)
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VEHICLE RENTAL AGREEMENT
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Owner: - BAN HONG LEE MOTOR SERVICES (“the owner”)
Hirer: Dij Yow e Tod S wf{;m

Address:

NRIC / Co. Reg. No: .0 20 bO 4347

C Tel: Fax: H/P: q‘{f S{E1N5-

Owner andl Hirer have agreed to enter into this Vehicle Rental Ag
terms and conditions contained on both sides of this documaent, H
conditions and signifies acceptance upon signing,

reement for the motor vehicle described below and upon the
irer acknowledges having read and understood all the terms and

Vehicle Fie;g. No: é: 8’3 (9 *1 ? i M ’ : - Agreement No.: 1 4 084 4
Criver's Particulars
: : H._ | Odometer: £ e
Name: D‘M\‘ 21“0"’"\ D / HVW\ Chan H‘N“"\ ; 3 V] ‘? [
Date & Time Out; J 0A lan .
Address: Bl 33g Lﬁmb;&wf\m Gronund . : l+ 2 m %
: Date & Time in: ) /1 b .
#0627 § )y 3E = P
H/C No: : Dr/Licence No: ) k(//r
<y >0 %9 gs”g i 1/(1% M/D sy FIOUE @
| Date of lssue: ' Oceupation: Z) Days @% ()0{/
Date of Birth: Tools: Ot o
(o 1o VM (Y | Spare Tyre: sumssssaisimass NUDS G cicissisimmmmofasrsnssessmsmrmmns
Ly IWW [1as Ol o
Thirg Party Ciaim : ,
In respect of ¢ach third party insurancs claim arising from the date of hire to date of. eturn of the g DBDUSII (Rﬂfundable) :
vehicle {both tlates inclusive), Hirer unconditionally agrees to pay Owner 5% ‘_im-}/
comprising eiicess payable and compensation to Owner for impact of claim on future motor Sub-Total
insurancet &re niums.
Own Vehicle Damage . i ) § .
Hirer is responsible for the first $ 3 DLL) f-;)g:ss for colllielon/damage to first party, (Le) Balance To Pay' }‘L{,u,/
BAN HONG LEE MOTOR SERVICES (including windscreen) plus loss of earning while damaged
vehicle is under repair. !
Authorised Driver
Hirer shall pay additional sxcess of S$1500 if the Authorized Driver is below the age of 25 or
iz above 65 yoars old or has less than 2 years driving expstience. ﬁ/
Driver Not Cover By Insurance PEAROL/DIESEL AT YOUR OW PENSE
General Exception: Insurance policy does not cover against ny driver aged balow 22 andjor above 70 years FOR LOCAL USE ONLY
old andfor with driving expsrlence of 1 year and balow,

BAN HONG LEE MOTOR SERVICES

o

Authorised Sigbe/turér




A I G AUTHORISATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, __Ong Yew Lee Food Supplies (the third party claimant) of 24 Senoko

Ave Singapore 758310 (address), owner of GBH480E (vehicle no.) hereby
authorize CHENG HOE MOTOR PTE LID (“the workshop™) to act for me with respect to
my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. _GBH4856E that

was damaged pursuant to the accident which occurred on _6/11/2019 (date) along _Blk 846 Yishun

Ring Rd Carpark (location) involving vehicle no/s SR (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the

workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice
and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.

Dated this 8 (day) of Deqefnber (month) 20 19 (year)
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Signed by “the workshop™
(with chop if applicable) (with chop)





