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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax; (+65) 6243 1376
Rep. No: 201427944N

TO : CHINA DATE : 14-Now-19
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . (GBE5SS70S <
4 ) | R
EL ‘ k .I.. 1-
MODEL . TOYOTA HIACE COMMUTER
Tic it
CHASSIS NO
ACCIDENT DETAI DATE : 7-Nov-19
TIME : 15.00HRS
THIRD PARTY REQUESTOR /| CONTACT JACK LI
CLAIM DETAIL : PARTS
UNITLIST | TOTAL LIST
SIN DESCRIPTION ary PRICE et
1|[rrONT BuMPER (¢t 1 |s sa00]s sa000]|
2|FRONT BUMPER SIDE RETAINER LH = At~ 1 |8 10000 |§ 19000 75
3|HEADLAMP LH Creed~d 1 |s  es000|s ~€50.00| <
slrronTDOORLH  Wektd 1 |s 155000|8s aBsom |- '
5|FRONT DOOR STEP GARNISH LH (ot 1 |s 200008 22000
04 ]
C TOTAL PRICE $ 3.150.00
2Jioi 4 LESS 25% $ TB7.50
' SUB TOTALPRICE § 2,362.50
TOTAL
SIN DESCRIPTION QTY | UNITSINETT | o0
1|FRONT BUMPER CLIPS(SET) A 1 |s 2500|s 2500|7
2| COMPANY LTA ADDRESS Ko 1 |s s000|s  soeets
3|BIZSAFE STAR STICKER ~ #déa 1 |s 10000ls 1000067
4|WHEEL COVER(SET] Ayt air 1 |s 4ooo0l|s so0.001Y .
%
1, TOTAL $ 575.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
PANEL BEATING, REMOVAL AND )
1|REPLACING PARTS $  1.00060 | G400
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Jia Le (LKK Auto)

From: Alfred Toh <alfred.toh@sg.cntalping.com>

Sent: Tuesday, 18 February 2020 4:05 PM

To: Jia Le (LKK Auto); Admin A

Cc Irene Tay; Alfred Toh; Chee So Chow; Hsiao Tong (LKKAuto); Claims Dept of CTI

Subject: QOUR REF :5NM19D2G530T-5K51TDZH-1RENE- Accident Involving SKS1702X AND
GBE5970S (TP : LKK REF - CCH/CTI19020400/Ada3) on 07/11/2019

Attachments: Re: ACCIDENT INVOLVING SKS1 702X & GBE5970S ON 07/11/2019

LKK REF- CC6/CTI19020400/Ada3
CTPIS REF — SNM19D205307C02/thp

Dear Jia Le
We refer to your email pertaining to the above matter.
Please proceed to reject the third party property damage claim in the first instance.

Best Regards

Alfred Toh
Senior Executive
Clalms Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Email: clai [

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipinasa/ | WeChat: AT ¥4k TalpingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, elther in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any coples of it thereafter.

From: Jia Le (LKK Auto) <liale@lkkauto.com>
Sent: Tuesday, February 18, 2020 3:39PM
To: Irene Tay <irene.tay@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntalping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: RE: OUR REF SNM19D205307-SK51702X-IRENE- Accident Involving SKS1702X (OI : CAl - TBA) AND
GBES59705 (TP : LKK REF - CCe/CT 119020400/Ada3) on 07/11/2019

Dear Irene,

We have spoken to insured but she mentioned that she was not at fault.

From the accident statement, there was the road works on the left lane and insured intending to move to central
lane with % body entered into 204 |ane. If third party was stationary it is not possible for insured to hit third party’s
vehicle while driving. The damage profile can support insured’s version which is credible as third party falled to give
way to insured in view of his position and ahead of third party.

As such, we would like to reject third party claim unless they can produce video footage for our review.

Kindly let us have your approval/instruction.



Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6740 5792 | email: Jisle@|kkauto.com | fax: 6741-4108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Irene Tay <irene. ntaipl >
sent: Tuesday, 19 November, 2019 12:52 PM
To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Cecilia Chong (LKK Auto) <CeciliaChong@|kkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: RE: OUR REF :SNM 19D205307-5K51702%-IRENE- Accident Involving SKS1702X (Ol ; CAl - TBA) AND
GBE5970S (TP : LKK REF - CCB/CT 119020400/Aga3) on 07/11/2019

Dear Mdm,

Wwe refer to the above matter.

Enclosed herewith our insured GIA REPORT for your attenfion.

Regards,

Irene Tay

Executive

Claims Depariment (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #15-00 Springleat Tower Singopore 079909

DID: (65) 63896192 | Fi(65) 62247478/62247175

W: www sa.cntaiping.com | FB: www facebook.com/chinataipingsal | WeChat: & F ¥4 Taiping SG
Disclaimer: This e-mail and any files transmitted with it Is intended only for the named recipients and may
conlain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delete the e-mail and any copies of it therealter.

From: Claims Dept of CT!

Sent: Monday, November 18, 2019 7:07 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee 50 Chow <sochow chee@sg.cntaiping.com>; Mei Kwan (LKKAuto)
<Meikwan@®|kkauto.com>; CeciliaChong@Ikkauto.com

Subject: OUR REF :SNM 19D205307-5K51702X-IRENE- Accident Involving SKS1702X (Ol : CAl - TBA) AND GBES9705
(TP : LKK REF - CC6/CT 119020400/Aga3) on 07/11/2019

Dear Irene,
Please revert LKK.

Mote : officer In charge — Irene Tay 63856192.

Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
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3 Anson Road #15-00 Springleaf Tower Singapore 079909
T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook com/chinataipingsg/ | WeChat: # ¥ Taiping SG
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Erom: Mel Kwan {LKKAuto) [mailto:M ikwan @Ikkauto.co
sent: Monday, 18 November, 2019 4:32 PM

To: Claims Dept of CTI <;Ialm§dggt@§g.cn;giging,cum::
Ce: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Direct Settlement - Accident Involving SK51702X (Ol : CAl - TBA) AND GBES970S (TP LKK REF -
CCe/CTI 15020400/ Aga3) on 07/11/2019

SAVE AS TO COSTS
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle GBE 59705 at M/s MG Solution Pte Ltd - Kaki Bukit on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed here with a copy of TP's GIA report for your perusal.

please be informed that the estimated cost of repair is not ready yet.

We will revert to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Cecilia and she can be contacted at DID: 6749 4274.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




Jia Le !LI(K hutn!

From: Jia Le (LKK Auto)

Sent: Tuesday, 18 February 2020 5:15 PM

To: MG Solution

Subject: RE: Your ref: GBES970S [ACCIDENT INVOLVING VEHICLES SKS1702X AND
GBES970S ON 07/11/2019]

Attachments: statement.pdf: photo.pdf

without Prejudice

Dear Sirs/Madam,

ACCIDENT INVOLVING §KS 1702X & GBE 59705 ON 07/11/2017
We refer to the above matter.

The damage of our insured's vehicle support our insured's version is credible and your client's vehicle failed
o give way o our insured.

in view of the above, we have our principal instruction lo deny liability and unable to look into your client’s
claim.

Thonk you.

Best Regards,
Chan Jia Le | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jia Le (LKK Auto)
Sent: Tuesday, 19 November 2019 3:12 PM

To: MG Solution

Subject: Your ref: GBES970S [ACCIDENT INVOLVING VEHICLES SKS1702X AND GBES970S ON
07/11/2019]

Without Prejudice
Dear Sirs/Mdm,
ACCIDENT INVOLVING § 02X BE 5970S ON 07/11/2019
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
Ol we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.



Meanwhile, we would like to request a copy of ¥ideofOOMES
order for us to look into the matter.

We shall revert upon hearing from you.

Thank You.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No sdmission of Hability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
jssues of liability/damages, either party Is not bound, thereafter, by the negotiation terms/setilement.”

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40B933)
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CHINA TAIPING INSURANCE (S) PTELTD Ref : CC6/CTI19020400/Ada3q2
3 ANSON ROAD #186-00 - 10-03-2020
SPRINGLEAF TOWERSINGAPORE 079808 date 1 I ||I|I||II|I||II|I

Code: CTI
..... —

= . e
'articulars :- THIRD PARTY CL

nsured Veh, SKS 1702X

GBE 59705
Policy No. DMPCSN3021881900 0.00
Claim No. SNM190205307 0.00
Assign From 14/11/2019
2. Vehicle Particulars & Conditic I
Make & Model TOYOTA HIACE c.c 2882
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTFHTO2PD00186438 Colour SILVER
Odometer 86504 Steering IN ORDER
Brakes IN ORDER Modification NIL

General GOOD

Size Make Balance
R/H Front Tyre |195 R15C BRIDGESTONE & mm
L/H Front Tyre |185 R15C BRIDGESTONE 6 mm
R/H Rear Tyre |195 R15C BRIDGESTONE & mm
L/H Rear Tyre |195R15C BRIDGESTON 6 mm

“1 v Cri 1.".1't|-;-.:r|'='l' -

DAMAGES AT THE FRONT N/S PORTION.

THE VEHICLE SUSTAINED

DAMAGES SEE DETAILS.

[Accident Date  07/11/2019
Survey held at MG SOLUTION PTE LTD

23 KAKI BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833

AJTHE INSPECTION WAS CONDUCTED ON A EJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL' 5258 3581 FAX: 6258 4315
Reg No: 198607198R GST Reg. No. 18-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 5970S

1|FRONT BUMFER curt 540,00 540,00
1|FRONT BUMPER SIDE RETAINER LH NECESSARY 190.00 895.00
1|HEADLAMP LH CRACKED 650.00 650.00
1|FRONT DOOR LH DENTED 1,550.00 1,442.00
1|FRONT DOOR STEP GARNISH LH cur 220.00 220.00
LESS 25% DISCOUNT -787.50 -736.75
2,362 .50 221025
SPECIAL NETT ITEMS
1|SET FRONT BUMPER CLIPS (SN) NECESSARY 25.00 25.00
1|COMPANY LTA ADDRESS (SN) NECESSARY 50.00 30.00
1|BIZSAFE STAR STICKER (SN) NECESSARY 100.00 60,00
1|SET WHEEL COVER (SN) NOT NECESSARY 400.00 -
575.00 115.00
LABOUR
PANEL BEATING ,REMOVAL AND RPELACING PARTS, 1,000.00 400.00
TO SPRAY PAINT AFFECTED AREA, 1,000.00 200.00
TUFF COAT. NOT NECESSARY 150.00
WIRING CHECK 80.00 30.00
TO REMOVE AND REFIX FRONT DOOR MECHANISM . 180.00 80.00
2,410,00 710.00
GRAND TOTAL 5,347.50 3,035.25

ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Asport ln msde sobely for the use snd benel of the Cllent named on ihe front page of this Reporn.




