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' -RE: NEW OD CLAIM - FEK2832X
Fram  AIG SGP, Claims-Survey

To: _ M

Ce Fong, Andy-SY

Sant. 111182018 B:12:14 AM

Allachments:  wj 20191113 145449 jpg & 20191113 145453.jpg™) FBK2832X GIA pdl

Hi LKK,
Kindly assist to survey, bike in.

Winnie Fan

AlG

Claims Service Associate

Claims | AIG Asia Pacific Insurance Ple, Lid

78 Shenton Way #08-16 Singapore 075120

winnie-w fan@ajg.com | www.aigsg

IMPORTANT NOTICE

Thes wilisermation = this smad jand any attachmants) & confidential. I you are not the mtended recipient, you must nol use or dasemmale the oHManon
H o fivw recened g omad o oo, pleass frmaiatmiy Aohly me oy TRenly” command and gesmanently dealete e arigieial arie any coples ar
prrdogte horedl. Althaugh thiz amal and any aftachments are balteved o ba free of iny wiriix o other defect thal mighl affect any compitar spsbam inho
MREN I § fecka and opsnmd A i e responsibility of e recyient to endore that it = veus fres and no rEEpONRIATY 1S accentag by AIG for iy D23 or

TS0 arEmg m any aay from 1s ueo

From: Sbk E [mailto:sbk5643e@yahoo.com]

Sent: Sunday, November 17, 2019 3:46 PM

To: AIG SGP, Claims-Survey

Subject: [EXTERNAL] RE: NEW OD CLAIM - FBK2832X

This message is from an external sender; be cautious with links and attachments.
Dear Sir,

Good Day. Please refer to the attached file. Please contact us at 62995177 for pre-repair inspection appointment.
The bike is in. Thank you very much for your attention.

Regards,
Kwan S. H.

Director
Bike Production Pte Ltd



12/18/2019 Adjuster iImmediale Advica
’ Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (comegno1sseoricer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com:assignmeants@ikkauto.com

To: AIG Asla Pacific Insurance Ple. Lid, From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn;  Azian, Syazairdina Date: 18 Dec 2019
Preliminary Advice
Vehicle No : FBK2832X Accident Date : 05/11/2019
Make : YAMAHA YZF-R3 Pollcy No. : 1800117469
Assignmeni Date : 18/11/2019 Excess - 58300.00
Date of Inspection - 20/11/2019 Est. Durallon of Repair :4.00
Inspection At : BIKE PRODUCTION (HQ)
NO 610 SERANGOON ROAD
SINGAPORE 218216

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion, o/s & n/s body and parts claimed are consistent to the accident,

Repairer's Eslimate {Gross) 58 11.423.00
Revised Amount S5 7,396.00
Check Itams (Estimated) 5% 2,232.00
Total S3 9,628.00
Lump Sum Repair 55

Total Loss Consideration

MNeaw for Old Valua S5

Pre-Accident Valua 5% 7.500.00
COE ! PARF Rebate 5% 3.231.00
Salvage Value 5%

Margin for Repair S5 4,269.00

Ramarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
iet us have your authorisation,

{ X ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other commants :
According to the repairer, while dismantling, the steering stem was found to be damaged and hitting onto the
body frame. It Is unsafe to repair. If repaired, the bike may not be safe to ride at high speed & cornering and
stability is affected,

Therefore, our surveyor has recommended this motarbike written off as total loss due to the reason above,

hitps-/lsingapore.merimen comiclaimsfindex.cim Pusebox=SVCdocAfuseaction=dsp_viewersmariSdocid=502884B05&preview=1&nolayout=1&CFI1..,

1M



1223rme Meriman a-Claims

View Sent Message

This mall is associated with :

*FBKI832X (S4T79805165G)
op
Nov 5 2019 3:00PM
[ABDUL RAHMAN BIN AHMAD]
Bike Production

: mmd[ mll.u:lpam;F P;mrl-hmg;:l mumﬂmpn| 'Fﬂﬂﬂl‘ﬂi

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 17/12/2019 10:58 AM.
To Victor_KohCx
cC PrisclllaSim; sur@lkkauto.com

Subject  OD VEMICLE FBK 2832X (YOUR REF: 54779B05265G)

Dear SirfMadam, |

According to the repairer, while dismantling, the steering stem was found to be damaged and nithing onto the body frame. It s unsafe to repair. If
repaired, the bike may not be safe to ride at high speed & cornering and stabllity s affectzd.

Therefore, our surveyor has recommended this motorblke writtzn off as total loss due to the reason above.
Best Wishes for Merry Christmas & Happy New Year 2020
Thanks & Regards,

Shiau Chan (Ms)
LKK Auto Consultants Pre Lid

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index. cfm Husebox=5VCmailAluseaction=dsp_viewAmode=0&IMSGID=187753%4cur_laliasid=128¢cur va... 12



Shiau Chan {I.I(I[Autu!

From: Sbk E <sbk5643e@yahoo.com>
Sent: Saturday, 14 December 2019 8:05 AM
To: Maz (LKKAuto)

Cc Shiau Chan (LKKAuto); SUR

Subject: Re: REPAIR LIMIT FOR FBKZ2B32X

Dear Siau Chan and Naz,

As discussed with Naz, the vehicle may not be safe to ride at high speed and or cornering after repair. Please advise
if total loss Is a good option for this case. Please advise and also the claim officer for this matter. Thanks.

Regards, W't cl".ff‘r-h"h'rf L L [ 1 fon 16 {r.,l o bl dovag et el bk :

sde Yog oodv fome. N1y mselt ‘o {iﬂﬁ'i. T npaltrd g brle May Ay
Kwan S. H. W bk A ui Y 1 ' i
Director it v W ot Wl lf!h\. .rf] counenle g Th el ew Swvlyy Vel
Bike Production Pte Ltd (L(ivrindld MW e bo b wf8\u odf o0 seta\ yoyy Jue O
On Friday, December 13, 2019, 6:11:20 AM GMT+8, Sbk E <sbk5643e @ yahoo.coms wrote: ¢ (1 ©lon o wiwe
Dear Naz,
Thank you very much for your confirmation. | will work based on the repair limit. Thanks. s

"er‘ ! i

Regards, | W 't
Kwan S. H. ;
Director P ol \

Bike Production Pte Lid

On Thursday, December 12, 2019, 6:06:49 PM GMT+8, Naz (LKKAuto) <naz @ |kkauto.com= wrole:

Dear Mr Kwan,
The repair limit as revised, should not exceed more than 54200.00 on lump sum basis.
Thank you.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Naz| Technical Investigator

LKK Auto Consultants

Phone: 6841-2157 | Emall: Naz@|kkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrlal Park, Ubl Avenue 1, #02-25 | 5(408933)

From: 5bk E <sbk5643e@yahoo.com>
Sent: Wednesday, 4 December 2019 4:28 AM
To: Naz (LKKAuto) <Naz@lkkauto.com>



Shiau Chan !LKHAutnz

From: Sbk E <sbk5643e@yahoo.com>

Sent: Wednesday, 4 December 2019 10:01 AM
To: Maz (LKKAuto); SUR; Shiau Chan (LKKAuto)
Subject: £4,200.00 Re: REPAIR LIMIT FOR FBK2832X

Dear Shiau Chan,

Good Day. Please confirm that the amount is $4,200.00 from the last Whatsapp conversation with the surveyor.
Thanks.

Regards,

Kwan 5. H.
Director
Bike Production Pte Ltd

On Wednesday, December 4, 2019, 9:00:09 AM GMT+8, Shiau Chan (LKKAuto) <siewsc @ lkkauto.com> wrale:

Dear Mr Kwan,

According to our surveyor's record, the repair limit is not more than $4.000.00 on Lump Sum basis.

Best Regards.

Shiau Chan (Ms) | Case Handlar

LKK Auto Censultants Ple Ltd

Phone: 6256-3561 | emall:slewsc @ lkkauto com | lax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408833)

From: Veron Chen (LKKAuto) <veronchen @ lkkauto.com:>

Sent: Wednesday, 4 December 2019 7:46 AM

To: Sbk E <sbk5643e @ yahoo.com>; Naz (LKKAuto) <Naz @ Ikkauto.com>; SUR <sur@ [kkauto.com>
Subject: RE: REPAIR LIMIT FOR FBK2B32X

Dear Mr Kwan,

Thank you for the email.



Shiau Chan lLKltAutn!

From: Shiau Chan (LKKAuto)

Sent: Thursday, 21 November 2019 4:16 PM

To: Sbk E

Ce: SUR

Subject: OD VEHICLE FBK 2832X (DOA: 05/11/2019)

Dear Mr Kwan and Wendy,

Instructed by our client, please proceed to repair the insured vehicle FBK 2832X at repair cost not more than Lump
Sum $4,200.00 (Excess $300).

If there are any check items or supplementary items please inform our office's Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsci |kkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Mariman e&-Claims

Claim Audit

= AUDIT TRAIL
Ma. on Aurdit Roemarkes By
14 Nov 2019 [} Mermen
| ! 1124 Cim Veh Model Changad Administrat
14 Mov 2018 Reg No: FBK2B32X, Policy No: 1800117469, Acct Date: 2019/11/05. Claim Type: § (1] Merimen
2 4124 Clm Created C. Insurer: AlG Asis Pacific Insurance Pte, Ltd, (SG). Ins.Status => Notification. Cr .0 oiereninr
| : eated from SAS:MCDS19149708
18 Moy 2015 Cim Registration o B [] Mivitha
3 16:10 Modified Setl.Type:3->0. Claim Type:5C->00. Govindasamy|
L8 Nov 2019 : [] Nivitha
4 1610 Adj Clm Ratrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Govindasamy
L8 Nov 2019 1 [A] Nivitha
5 16:10 Adj Co Assigned LKE Auto Consultants Pre Ltd (HQ): Govindasamy
18 Nov 2015 4 . [A] Nivitha
& g10 Adj Next Rpt Changed  Next Rpt:Final Rat.Due Date:2019/11727 Govindasamy
18 Nov 2019 " " [A] Nivitha
7 16:10 Adj Mandate Set Approved:B000.00.Reinsp: Ad] decides. Govindasamy
| 16 Nov 2019 Cim Registration ; . [A] Nivitha
8 1610 Modified Rep:1137->202620. il
18 Nov 2019 [A] Mivitha
] 16:10 Cim Veh Model Changed (204720) YAMAHA YZF-R3 321cc ABS, Govindasamy]
| 4q 18 Nov 2019 ; [A] Nivitha
10 1o 3 Adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID it lariniiedl
19 Nov 2018 Clm Registration AT AR o = [1] Azlan
11 10:32 Modified Acct Time: 15:30:00->15:00:00. Init.Est.:->4,000 - 5,000, W.ml_d":.
19 MNov 2018 Clm Registration o X s [1] Azian,
12 11:36 Modified Excess: > 300,00, 2F Remarks: -> Not Applicable, GST: -> 7.00, Syazairding
19 Nov 2019 . [A] Merimen |
13 11125 Labal Added {20226):Coverage Confirmed. .l.nmlnu.mtnr!.
21 Nov 2019 [A] Nivitha
14 ha5g Adj Adjuster Assigned MOHD TAUFIKH BIN HAMID -> Muhammad Nazril Bin Abdullah Gevind |
21 Nov 2019 [A] SHIAU
15 {314 Adj Rpt Initiated AN
21 Now 2019 e [A] SHIAL
16 13:14 Clm DUl Modified P31 Aeg. Date; -> 2015/06/16. CHAN
21 Nov 2019 [A] SH1AU
i7 1314 Cim Detalls Notified CHAN
21 Now 2019 Adj Im. Advice i - [A] SHIAU
18 13119 Submitted Mext Rpt:Final Rpt.Oue Date:2019/11/27 CHAN
21 Nov 2019 Cur.Req:4269.00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. REPAIRER  [A] SHIAU
19 1322 Adj Mandate Request ../ 1o pEpaiR THE MOTORBIKE AT $4200. WE HAVE NOT AUTHORISE REPAIR. CHAN
21 Nov 2019 Mext Rpt:Final Rpt.Due Date:2019/11/27. Mandate Remarks: Repair imit at $4200.  [1] Koh,
2 12:18 Ad] Next Rpt Changed ., o, | coaction to be done for damage check and supplementary items / labour.  Victer-CK
21 21 Nov 201% Adj Mandate Set Approved:4200.00: Repair imit at $4200.00, Re-inspection to be done for damage ¢ [1] Koh,
14:18 iy heck and supplementary tems / labour, Reinsp:Yes. — Wictar-0K
Date From 47> pateTo A1TE & Audit Type None v Go
ACTIVITY - ~5 ==
i[l!ﬂlﬁﬂlﬂ 16:11] Nivitha Govindasamy:
[Please be informed that vehicle Is not in the warkshop, repairer arrange on 19/11/2019.
'Merimen Billing for this case - Transaction History - S -
g Wil et il | L {aarT ” { I } AITHLNT
i 1 LKK Auto LKK Auto I
assasis | 2yNmnT | Taduusen | Metor | Consultants | Consuktants | FBKZB3ZX 177
_ L - Peltd | Pteltd (HQ) | i

hnps-Ja:w.wmmmmwumq}umm_mmmmmm1armm-32nmmﬁn=m... w2



/212010 Adjuster Immediate Advice
' Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreg o 1sssorisar)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AlG Asla Pacific Insurance Pte. Lid.

AlG Building 51 Ubi Ave 1#01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn:  Azlan, Syazairdina Date: 21 Nov 2018
Preliminary Advice
\ehicle Na : FEK2832X Accident Date
Make s YAMAHA YZF-R3 Policy No.
Assignmaent Date : 18/11/2019 Excass
Date of Inspection  : 20/11/2019 Est. Duration of Repair
Inspection Al : BIKE PRODUCTION (HQ}
NO 610 SERANGOON ROAD
SINGAPORE 218216

Point of Impact /| General Description of Damages

From: LKK Auto Consultants Pte Ltd

: 05/11/2019
- 1800117469
: §%300.00

. 4,00

The vehicie sustained impact / damages front portion, o/s & n/s body and parts claimed are consistent to the accident,

Repalrer's Eslimate (Gross) 58
Revised Amount 5%
Check |tams (Estimated) 5%
Total 17
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value -1
Pre-Accident Value 'S8
COE / PARF Rebate 55
Salvage Value 5%
Margin for Repair 8%

Remarks

11.423.00
7,386.00
2,232.00
9,628.00

7.500.00
3,231.00

4@59.:“3

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) Thevehicle s uneconomical to be repaired, you are advised to invile tender for the wreck.

( X ) Other comments : REPAIRER ABLE TO REPAIR THE MOTORBIKE AT $4.200.00.

hitps://singapore mermen, comiclaims/index ofm Husebor=SVCdocAfuseaction=dsp_viewersmar&docid=48557925&preview=1 &nolayout=18CF1.,

in



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type: Singapore NRIC
Crwmer ID; 2278
R D L e e e S L
Vehicle No.: FBK2B32X
Vehicle to be Exported: Mo
Intended Dereglstration Date: 20 Mov 2019
Vehicle Make YAMAHA
Vehicle Model YZIF-R3ABS
Primary Colour: Blue
Manufacturing Year 2015
Engine Na. H402E0010078
Chassis No MHIRHOT 1000003537
Maximum Power Qutput:
Open Market Value: £4.97200
Original Registration Date: 16 Jun 2015
First Registration Date 16 Jun 2015
Transfer Count: 3
Actual ARF Paid: $744600
LT TP T T8 T R i i S e = R P — T e i |
PARF Eligibility: No
PARF Eligibility Expiry Date
PARF Rebate Amount: $0.00
T B L e ————————————
CODE Expiry Date; 15 Jun 2025
COE Categary: D - Matorcycle
COE Period|Years): 10
QP Paid $5,800.00
COE Rebate Amaunt $3.23100
Total Rebate Amount; $3231.00

The information contained herein is correct as at 20 Nov 2019

OK



» +A Singapore Government Agency Websiie
* Back 1o OneMaotoring

Vehicle Details

Wehicle Type:
POO - Passenger Motorcycle/Autocycle/Moped

Vehicle Scheme :
Normal

Propellant :
Petrol

Motor No. :

Power Rating -

Maximum Laden Weight -
329 kg

Year OF Manufacture ;
2015

Lifespan Explry Date

Cuota Premium ;
£5,800.00

Road Tax Expiry Date
15 Dec 2019

Inspection Due Date :
15 Jun 2020

CO2 Emission :

COEmission :

MW= Emission ;

Vehicle Attachment 1
Mo Attachment

Chassis No. :
MH3IRHOT1000003537

Engine No.:
H402EQ010078

Engine Capacity :
321 cc

Maximum Power Cutput :

Unladen Weight :
1469 kg

Original Reglitration Date ;
16 Jun 2015

COE Category :
D - Motorcycle

COE Expiry Date :
15 Jun 2025

PARF Eligibility Expiry Date :

Intended Transfer Date ;
20 Mov 2019

CEV/VES Rebate Utillsed Amount :

HC Emission:

PM Emission :



Reg - 101072018
Type: Sport Bikes
32ece

100Tkm

Ergonamica Supersport Bike. Owner Upgrading. 2018 Yamaha ¥zi-r3 Abs Matte Grey Color, Accident Fres. Showroem Condifion With Ganulna Mileages Ot
1.007Km Only. View To Balleve And Approcia...

ldnal Motoring Provide Trade-in And Losn Package

Posind on - 121912018

[ ruoso ] oenionsa |
e



R NLAROR £ SuterEMIr: RApasainy Pla Lt St Your NCD will be affected due to late reporting
SUSMITTED EY. Srvnce Mg Ly o Actual e-Filling Submission Date & Time: 14/11/2019 11:24

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report cofmaclly the details of the sccident 1o spesd up the claims process
2. This Form must be complaled by the Pelicyhaldar and/or the Authorised Driver,

3. Informatian providad mus! be ae lruthful and accurate es possitie. Any willul misrepressniation or wihodding of materal facts may allow nsurance companies 1o
repudiate palicy liabillty

4. Tha Wswe and ocooptance of this Form by insurance companias & not an admission of palicy leblity on the par of the InsurBnNce compankes

5. Any false reporting may be relerred to the Police for Investigation.

6. This report will be lorwarded by the insurers of the GIA Records Mansgement Centre astablished by the Ganeral Insurance Association of Singapars (GIA) for
archiving and hal copwes of e rapont will, for a fee, be made available upon application by intoresied parties.

7. By tha lodgement af this report 1o he insurers, you hereby consent to the archiving of ihls report at the cenire and to coplas of tha report baing made svalable
alorasad

ACCIDENT STATEMENT

Date Of Report 12111/2019 14:52

Date Of Accident 051172019 15:30

Exact Location Of Accident WOODLANDS AVE 8 TOWARDS WOODLANDS LINK
Couniry/State of Loss SINGAPORE

Venhicle Registration Number FBK2B32X
Insured/Policyholder

Name Of Registered Owner ABDUL RAHMAN BIN AHMAD
NRIC Na 581072278

Email Address LYNN.BMT@GMAIL.COM
Mobile Phone No (LOCAL) +65-82322360
Alternative Phone No OTHERS-92322360

Vahicle Particulars

Manufaciurar YAMAHA

Modal YZF-R3 ABS

Exact Purpose far which vehicle was being used al
tima of accidant

Are you claiming under your own insurance policy

for repair to your vehicla? vea

If No, Please siate action to be taken

Vehicle Catagory MOTORCYCLE

Insurance Company

MName of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fieat Policy NO

Pollcy Mumber 1800117469

Cover Note Number

Driver

Nama of Driver AHDUL RAHMAN BIN AHMAD
NRIC No 5810722786

Date Of Birtn 27/02/1981

Cccupation INDOOR

Date Of Driving Pass 26/07/2011

Driving Experience 8 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-92322360

Fax Number

[T Y B — ATLIEMAS ABSASCH



Address BLK 854 WOODLANDS ST 83 #02-80
Posicode 730654
Was driver an employee of the Insured’s Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own .
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface ORY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehiche)

invalved In the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed lo hospital by YES
ambulance?

Was any other matarial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the polica? YES

If Yes, Please state which Police Station

POLICE STATION NAME [OTHER] BUKIT PANJANG NORTH NPP
Was notice of inlended Prosecution given? NO

If Yes, against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED .

Attachment(s)

Are accident photos avallable for attachment? YES
Was there any video captured by Car Cameara? NO

Was thera any audio recorded? NO

Vehicle Registration Numbaer UNKNOWN

Vehicle Make/Model/Colour TRAILER

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE

Name of Driver

NRIC/Passpaort Numbar

Contact Number

Address

Posloode

Insurance Company Name

Nature Of Damage

No. Of Passenger {Including Driver)




Name
Approximate Age

Injunies Sustain

Injured person in which vehicle?
Were seal bells wom?

Was ihis injured conveyed to hospital by
ambulance?

Addrass
Postcode

ABDUL RAHMAN BIN AHMAD BAJURI
38

BOTH ARM INJURED AND BROKEN LH FORARM LH HIP BONE
CHIP ARASION ON LIP BACK AND BOTH LEG

FEK2832X
NO

YES
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SKETCH P
IMPORTANT NOTICE

—

Please report correctly the detalls of the accident to speed up the daims process.

This Form must be completed by the Policyholder and/or the Authorized Driver.

3. infermation provided must be s truthful and accurate a3 possible. Any wilful misrepresantstion er withhelding of material
facts may allow Insurance companies 1o repudiate policy liability,

4. Theissue and acceptance of this Form by Insurance companies is not an admission of policy akility an the part of the Insurance
companies.
5. Any false reporting may be relerred to the Police for Investigation.

. The report will be forwarded by the insurers of the GiA Records Management Centre established by the General Insurance
Assaclation of Singapore |GIA) for archiving and that copies of this report will for 8 fee be made avaitable upon application by
interested parties,

5]

Lo ]

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the repont being made svajlable aforessid.

B. Consent under the Personal Cata Protection Act [PDPA)

lunderstand, acknowledge, agree and comsent that:

8} My ingurer, my workshop ond the General Insurance Association of Singepore (“GIA") may/are permitted to collect, use,
disclase and/for process my personal data/personal Information sst aut in this [form| and any other persanal information
previded by me or possessed by my insurer |collectively the “Personal information®| and disclose snd transfer such
Parsanal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured

vehicle(s) Involved In this accident shall be collectively relerred 1o as the “Insurers”], the Insurers’ lawyers/law firms, the

Meretary Authority of Singapore and any relavant government agency/authority (tuch as the palice], for the purpese(s)
af

|1l processing. handling and/er dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii} Imvestigating the accident and/or my clalma
(iiljzarrying out and/or dealing with my instructions or responding to any enguiries by me;

[} administering ry clalms (including the mailing of correspondence, statements, invaices, reports af notices to me,
which could lnvalve diiclosure of certaln persanal data abowt me to bring about delivery of the same as wall as on the
external cover of envelopes/mail packages); and/or

(v} complying with apglicatie lew in sdministering: processing, handling and/or dealing with my claims:{coliectively the
“Purposes”)
(b} allinsurer(s) wha have insured vehide(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personzl Information for one or more of the above Purpozes; and

(c]  my Persanal information may/can be disclosed by any of the Insurers and/or GIA ta thelr third party service providers or
agents{including their lawyers/law firms], which may be sited ourside of Singapore, for one or mare of the above Purposes,

(d) ey Personal Information will alsa be collected and used to complle claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(e) theinformation so callected under (d) dbove may be shared | disclosied:

Ul 10 all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{6} for complying with requirements under any regulatians, laws or court orders,

e

Policynolder’s Signature Driwer's Sigrature Reporting Cantre Persannel’s Signature
Date & Time: (i driver s not the policvhalder) Hame.
Date & Time: MNAIC/FIN No




Sketch Plan Pg. 2
SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

M-’U F\'—M«L vellee o e b Ve ﬁuf'\:'?»p‘q\\tﬂ‘llj_{sgq_
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/ |
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I !

DECLARATION
I/\We daclare the foregoing particulin are true in every rssoent

\

o o o Reporting Centre Panonnely Sy natvs
Gt £ Time [ drboer is not Lhe oolieyholder) Hineme
Dute & Time; TSR N

Policyhalded's Signatire Driver'y Signature
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SINGAPORE
POLICE FORCE

Police Station Of Ongin:

BRI

1ol3

Bukit Panjang North NPP Report No. T/20191110/2082
27 Marsiling Drive #01-237 SINGAPORE
730027
Tel No: 1800-3689999
REPURT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vida Report No.: Station Diary No.:
154’1 172019 14.25
Namc ni' In;l‘nrm ant Addrass.
ABDUL RAHMAN BIN AHMAD APT BLK 854 WOODLANDS STREET 83 #02-80 SINGAPORE
_BAJURI 730854
ID Type /1D No.: Contact No.:
NRIC NO / 81072278 Home/Office. Maobile: 92322360
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 38 27/02/1981 Rider
Race: Language: Institution / School Name:
Boyanese
Oecupation; Driving Licence Information:
DELIVERY MAN Class: 2B.2A,2.3 Date of Expiry

(General Information of the Accident:: . s oo : ' L2 1
Injury ype o on;
lgiij;t: Conveyed By Ambulance Straight Road
Location:
Along Road 1
WOODLANDS AVENUE 9
| woodlands avenue 9 towards woodlands link
Weather: Road Surface: Road Speed Limit
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:;
One Way Traffic Light - Working Light
Type of Callision; Anyone conveyed by
Between Moving Vehicies - Head To Rear ambulance:
Yes
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S PO
e s

Palice Station Of Origin: ke
Bukit Panjang North NPP Report No. TRO1811102052
27 Marsiling Drive #01-237 SINGAPORE

730027 CONTINUATION GF REPORT

Tel No: 1800-3689999

2 B, R 'l.—lp'!-—r T W R -.-v--.-.nr-.—i..? —_1.-_r-|-r---- _. T __'ij__.-_--l i

i e T R T gty M o e e el . i, = ..,..-..-.'-'; e .' | -' ST i Sy
ABDUL RAHh't.A.H EIN AHMAD BMURT ID No. SEWTZE?E

Relaled Vehicle | FBK2832X (Motorcycle) Contact No.| 82322360

Hospital/Clinic | NIL Class of Class: 2B8.2A.23
Driving Date of Expiry: NIL
Licenca &
Expiry Date

Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave [ NIL Degree of Injury | NIL

Brief Details.

On 05/11/2018 at around 1530hrs, | was travelling along Woodlands Avenue 8 towards Woodlands Link

near to Woodlands Spectrum 1 and | got into an accident. It is a two lane road and | was travelling on the
right lane and a trailer is travelling on the left lane and suddenly making a u turn. | tried to brake however
could not stop on time and hit onto the trailer. | then fell to the ground and subsequently, | was conveyed

by the ambulance. Traffic Police also came to scene. The traller was making a u turn at a lane that should
not be u turn. | was injured during the accident.

I wish lo state that the trailer move his vehicle slightly after the accident.
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SINGAPORE
POLICE FORCE

J

Police Station Of Origin:

Bukit Panjang North NPP

27 Marsiling Drive #01-237 SINGAPORE
730027

Tel Mo: 1800-3689999

Sketch Plan
Informant is not able to provide sketch plan

AR

d0l3
Repor Mo, Tr20191 1102062

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
ine certificate with you now, please fax a copy to 85474885 staling the report number as reference.

uﬂt;;tamrdmg The R Repart
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@t‘xu
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e b
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[ﬂ 'rbgnatum Of Informant:

.
~1,
|

Slgnaturenflrﬁaﬁ;mtﬁr'un ol e s

Not applicable

1 1o 12019 14:26

DatalMime:;

Officer | Charge Of Case:
TRPIGIT!

Contact No,

Classification Of Case:

Authentication Stamp
NP1ES
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2 BIKE PRODUCTION PTE LTD
610, Serangoon Road S(218216)
Tel: 63922555, 62995177 Fax: 62975400
ROC/ GST Reg No.: 2000074076G

Date: 12 Noy 2019

ASSESSMENT FOR REPAIR: YAMAHA YZF-R3 ABS - FBK2832X

Chassis No.: MH3RHO71000003537
Engine No.: H402E0010078

Oty Description_ Estimate
1 pc Front mudguard s195.00 ~ KX
1pc Front wheel axle $85,00 7
1pc Left fork assy $850.00 -~ &f
1pc Right fork assy $850.00 7 €
1pc Front brake disk $220.00 *
1 pc Front ABS disk rotor $115.00 £ 5¥<
1 pc Front ABS sensor $185.00 X o
1pc Headlamp assy $395.00 ~ Sek
1 pc Front windshield $135.00 (LY
1pc Front cowling $275.00 7 ¢ FL
1pc Right mirrar $135.00 ~ S0
1pc (Right black cover- - 0 $185.00 - © X
1pc Right handlesbar = 7 ot $£185.00 o
1pc Right-balanger ~ — = * $45.00 ~ U~
1 pc Brake fever e $75.00 - 9%
1 pc Steer Hrm? e B $295.00
2pes | Steating earig B ST $90.00 7
1 pc ering stem 3 $335.00 ° 2
1 pc i s . retad $325.00
1 pe Left fairing amblem $75.00 ~ NEL
1 pc Right fairingee v bagesonl $325.00 ~ <2
1pc Right fairing inner blagkes» $175.00 2
1 pe il $75.00 ~ NEC
1 pc Radiator assembly $595.00 ~
1 pc Radiator Fan $295.00 ?
1pc Right slider $105.00 7 2R
1pc Right lower cover $205.00 ~ o
1pc Right footrest front $95.00 <
1 pc Right footrest holder front $175.00 ~ <X
1pc Brake pedal $105.00 -7 EI\‘N
1pc Front seat $220.00 -
1pe Exhaust assembly $1,650.00 ~ PEF
1 pc Rear right cover $305.00 5<%
1pec Rear left cover $305.00 ~ 1<
1pc Rear foatrest holder right $205.00 ~5€
1pc Rear footrest right $85,00 ~ &
$6,940.00 171
Less discount 10% $694.00 A%
$6,246.00 (937
Special nett items
1 pe Front sport rim $480.00 XSV
1pc Front number plate 15 ¢2000 /VEC
1pc Rear number plate 430700 & NA
1) Towing charges 30000 40

Page 1



2)
3)
)

5)
6)

Note: The above estimate is subjected to the prevailing GST of 7%

P L
1130

w19
LIL

& pAy

Keplace, realign ana agjust apove
damaged parts, check wiring and
lig system

To replace and balance front and

rear wheel rim
Io Knock, straighten chassis & body

balancing

$20000- oo

$126:08- 3o N FONT SNy

$456:80 v

To remove/refit, replace (if damage) check and

straighten front fork tubes,

Spray painting
Reset meter

Total Estimate

AN

CMEBEOL 1 TE PHOTWD

ARl el

R Pt

Page 2

$380°00 1=©
$250.00- 20U -
$120.00 x ~n

$8,606:00 11425
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* Ther ety survery 8 on @ “Without Pregasics” bess
» Mo gl mofcation]s| 5 slowed

* Ecppimmeary b remarrryed
--n-m_:-

Lawanaged By Repore
Sapranry
[ 3




Merimen e-Claims Page | of |

+.CLAIM SUBFOLDER...(Pending for Survey Report)

Total Less

CLAIM SUBFOLDER TRACKING —
Cate | Notified [Est Submated | Ad) Assigned Ad) Rot Ad) Submittsd | lns Auth'sd [ Stmrun =
18 Nov 201 Pending for Survey
Main |19 Mov 2018 16:10 ’ 550,00 550.00 lw:.
L Eot Agj Az | e | | veetax | Cancel Case |

Refarenco

CLATM SUBFOLDER DETAILS | [Created by Insurer]
Insured: ABDUL RAHMAMN BIN AHMAD, [D: SBI07Z278, Tel =6582312360, Email: lynnbmt@gmail.com
Vehicle . (051172019 15:00 - :59
Mo, FBK2B32X Pate of LOSE: |/ 23 Manths and 20 Days From LTA Reg Date [Man ¥r]]
Claim Type:  |OD / 547798052656 m' “":'Hn":“_ "*" | 1800117469 (Comprehensive)
Enress: S4300.00
Repairer Bike Production (HQ) No 610 Serangoon Rosd, 218216 Serangoon - Tel: B299-5177
Handting AIG Asia Pacific Insursnce Pte. Ltd. (SG) - Tel: 65-6415-3000 . [Handied by Sim, Priscilla-LK - 6419 1755] Priscila
Ingurer |l sirmERmig. com
Adjuster LEK Auto Consultants Pte Ltd (HQ) - Tel: 5258-3551 . [Handled by Muhammad Nazril Bin Abdullah] . [Final Rpt due
27/11/2019]1
L"';‘: (CASIO | umpiL RAHMAN BIN AMMAD (38 / Male) ,  NRIC: SB1072278, Tel: +6592322360 Email: lynn bmt@gmail com |

ASSOCIATED MAIL RECEIVED wiew Ml | Compose Case Mai ]]
« AIG_SG (23/11/2019)) Alert - Adj Mandate Approved |S$4200.00) - FEK2832IX - Claim Handler: Azian, Syaz... J

ALL ASSOCIATED TASKS Wiew All | Search Tasks | Crente New Task | Compiete |
Due Date Priority Type Taak Grouwp Subject Handler Assigned By Completod Dn Created On Dona?
Ho results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/1/2020



Merimen e-Claims

Claim Documents

*FBK2832X (54779805265G)
oD

Nov § 2019 3:00PM
[ABDUL RAHMAN BIN AHMAD]
Bike Production

Upioad Documents | _Upioad Protos | Carmposs New Letter | Lstsad vises | Upisad Autia |

Page 1 of 3

View [iew In Bromse ]

Assessment Reports [lwp@é

Mo | Finatized On LEK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 (211181319 | Adjuster Immediate Advice Load HTM

2 |19/12/10 OB:54 Adjuster Immedinte Advice 2 Load HTM |
Photos /[Images Grerpage (] @
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |28 17z Genaral View 0| aws | F
2071119 12:17 General View 0 | woaws | |
1 (20011019 17:17 General View g_ Load 186 | B
4 |20/11/19 1717 | General View 0| bawc | B
5 200114817117 | Genersl View 0| wewc | A
6 |20/11/18 17117 | Genersl View Q| acws | A
7 |20/111817:17 | General View O waws | A
B 2011018 17:17 | Geners] View 0| aawc | A
8 |0/11/15 1717 | General View g load G | A
10 |20/11/19 1717 | Genersl View O cure | B
11 |20711/19 17117 | General View 0| ocrc | A
12 |20/11/1517:17 | Genersl View 0| wews || A
13 |20/11/18 17:17 | General View 0| wews | A
14 |20/11/1517:17 | General View @ | aor: | @A
15 |20/11/19 1717 | Genersl View @ | wurc | @A
16 [20/11/19 17117 | Genersl View Q| cnwe | M
17 [20/11/1817:17 | General View 0| weaws | A
18 |20/11/18 17:17 | General View Q| wapc | M
19 |20/11/19 17:17 | Genersl View 0| wadwes | &
0 (2071115 1717 | General View _é Lond G | B
21 |20/11/18 17117 | General View 0| wers | A
22 |20/11/1817:17 | General View | edws | B
2 |20011/18 1717 | Genernd View i osa G | H
M |20/11/1817:17 | Ganersl View Q| wsawc | A
25 (70711715 1717 | Ganersl View 0| wws | A
26 (20711719 17:17 | Ganernl View 0| waws | A
7 |20/14/19 177 General View i Load oG | ¥
28 |20/11/15 1717 | Genernl View 0| v | H |
29 (2o arar Ganeral View ' load G | B
30 (011151717 | General View O | waws | B
31 |20/11/1917:17 | Genersl View @ | wews | A
32 (20/11/1817:17 | Genersl View i Load G | B
1 |20/11/1817:17 | General View 0| arc | F
34 (20/11/1917:17 | General View 0| ars | A
35 (2011151717 | General View ﬁ Load G | B
36 |F0711/19 1707 | Genersl View | woaws | A
37 |20/1171917:17 | Ganeral View Q@ oaws | &
38 (20011719 17:17 | Genersl View 0| lsdrc | {
39 |20/01/1917:17 | General View @ | =wrs |
40 |I1B 17T | Ganersl View 0 s |

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020



Merimen e-Claims

Page 2 of 3

Asssssment Reports i per page 1] )
No_|Fmakzed Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
[ar [30/11/1817:17 | General View B[ waars | 7|
42 (2011191717 | Genersl View B 0| wearc | @
43 [20/11/18 17217 | General View 0| waaws | A
44 (20011191717 | Geners! View O v | B
45 |20/11/15 17117 | Genersl View 0| aaws | A
46 |20/11/1% 1717 | General View 0| s | 4
47 |20/11/19 1217 General View ﬁ Load Jec | B
48 |20/13/19 17:17 Ganeral View 0| wadirc | A
49 |20/11/1917:17 | General View 0 | wedws | &
50 |20/11/1917117 | General View 0| awc | A
51 |20/101217:17 | Genersl View D | oadirc | A
52 |20/11419 12417 General View 0| caawe | B4
53 |30/01119 1717 | Gameral View ﬁ Load G | A
sS4 |I0/11/19 17:07 | General View 0| wediec |
S5 120711191717 | General View 0| tcaaws | A
55 |20/10019 17:17 General View g Load 1eG | &
57 |20/11/1%17:17 | General View 0| waawes | A
58 |20/1119 1717 | General View 0| waaws | A
5§ |20/111917:17 | General View 0 | cadws | A
60 |20/11/19 17:17 General View 0| ladic | A
81 |20/11/1917:17 | Genersl View @ eivc | A
82 |20/11/19 1717 General View 0| adws | A
83 |20/11/19 17:17 Ganeral View 0 | edws | &
B4 |20/11/1917:17 | General View 0| s | A
£5 |20/13/12 1717 | General View 0 | oadirc |
66 |16/12/1810:37 | Dismantied Parts 0| Lesdiec | B
£7 |16/12/1910:37  |Dismantied Parts 0 e | &
68 |16/12/19 10:37 | Dismantied Parts 0 s &
89 |16/12/19 10:37 | Dismantied Parts 0| s | B
70 [16/12/13 1037 | Dismantied Parts 0| sdwe | &
71 |16/12/1810:37 | Dismantied Parta 0| lesawc | &
72 [16/12/1910:37 | Dismantied Parts 0 s | &
Documentation [perpage [v] &
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thurnmbnail | Print
I |21/13/18 1303 | Log card (If avallable) : Load POF |

3 |21/11/19 13:03 ESTIMATE Load POF |

Linked Accident Report Documents
View

Assessment Reports 1 per page w]| &
Mo |Finaized On ComfortDelGro Englneering Pte Ltd (Braddell) Thumbnail | Print
1 |DA/12/1%19:14 | Aecident Statemant a Load HTM

1 |D6/12/19 1918 | Accident Statemant Load HTM

31 |D6/12/19 19:18 Accident Statement s Load HTH

4 |06/12/19 19:18 | Accident Statement Load HTM
Photos/Images dperpage ]|
Mo | Finsiised On ComfartDelGro Englneering Pre Ltd [Braddell) Thurmbnall | Print
1 1211181708 | Accident Phota 0| todws | [ F
2 [12/11/1917:08 | Accident Photo 0| eserc | @
3 [12/11419 17:06 Accident Phate 0| eawc | H
4 |1311/15 17:08 Accident Photo 0| caaws | A
5 |1211/19 1708 Accident Photo 0| cecwc | A
& |12/11/16 17.08 Accident Photo 0| cadiec |
T 1311119 17:08 Accident Photo 0 | leasws |
B |13/11/19 17:08 Accident Photo 0 | loecws | &

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 6/1/2020



Merimen e-Claims Page 3 of 3
Assessment Reparts 1 per «] &
Mo | Finadized On ComfortDelGro Englneering Pte Ltd (Braddedi) Thumbnail | Print
& |12/11/1517.08 | Accident Photo O icdarrc | A
10 |12/11/15 17:08 | Accident Photo 0| wcadrc | A
11 |12/11/1917:08 | Accident Photo @ | waawc | A
Documentation 1 per page «| &
Mo | Finsloed On ComfartDelGro Englneering Pte Ltd [Bradedell) Thumbaall | Print
1 [12m11915.05 | Jdentification Card 0 | L
1 |1mpsisas  |Orving License 0 | Lo mE
3 [13/11/1915:47 | Sketch Plan [ BTG

Documents Checklist
DOCUMENTS CHECKLIST weset | Save | #ont ||
There are no document chechkiists configured.
i,

ﬁﬂ Remarks To: (] Handling [nsurer
Mot Remasey o priveie uniess goo shive § o obhar parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp d... 6/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg ne 19ss07 1088y

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CS/AIG19020389/NQD3E2
AIG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 08/01/2020
REFERENCE
Insured/Claimant: ABDUL RAHMAN BIN AHMAD Pualicy No: 1800117460
Date of Loss; 05/11/2019 Nature of Claim: 0D Claim No: 547798052656
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FEK2832X
Make & Model: YAMAHA YZF-R3, 321cc ABS Engine No: H402E001007B
Reg. Date: 18/06/2015 (Man. Year: 2015) Chassis No: MH3RHOT1000003537
Colour: Blue Odomeler: TBE25 km
Engine Capacity: 321 cc
I VBUCY  897,000.00
Sum Insured (S5): Market Value/New Car Price
N N OF ICLE A E Y
General Condition; Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 100/80 R1T Rear Tyre Size: 150/80 R1T
Front Left Side: Pirelll 4 mm Rear Left Side: Pirelll 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represant [he remaining fyne ireads denth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Farts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 0.00 0.00 0.00
- Excess [5§) 300.00 300.00 0.00 0.00
Nett Amount (S§) -300.00 -300.00 0.00 0.00
INSPECTION
Date of Assignment: 181172019
Date Inspecied: 200112019 Inspecied At Bike Production (HQ)
No 610 Serangoon Road
Singapore 218216
Estimated Period of Repair: 0.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: SHIAL CHAN

NOTE: This report represents our findings st the lime and place of napection stated hersin. Such inspection has besn carmed oul fo the bast of our
knowiedge and abiity but any ather kability under any other circumetances & hoedy expressly erciuged
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TOTAL LOSS ASPECT

Market Value £7,500,04
oMY £4.972.00
PARF Rebate (1) : $ 0.0
Quota Premium Paid ;. $5,800.00
COE Rebate (2) ! £3.231.00

Total Rebate (1) + (2)=:53231.00
The total amount incurred will be Market Valse $7,500,00 minus Total Rebate §3,231.00 = $4.269.00 before excess.

In view of the above, the vehicle is uncconomical 1o be repaired, you are sdvised 1o mvite tender for the wreck.
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REPAIR DETAILS

Recommended Parts

There are no niw parts selecied.
[ Reporl was unsubmitted during this print-out
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Recommended Miscellaneous Items
There are no new miscellansous items selectod.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this prinl-oul J

< END OF ESTIMATES >
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