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Nivitha (LKK Auto)

From: Daniel Poon & Co. <law@dpco.com.sg>

Sent: Tuesday, 26 November 2019 11:53 AM

To: assignments@lkkauto.com; natalie lee@income.com.sg
Subject: QOur Ref: DP.s.11066,19.GA Your Ref:

MT/CA/TP/036/1064253-002/NL [SMN3459M]

Dear Sirfs,

ACCIDENT ON 25 SEPTEMBER 20159 INVOLVING SJA B475L AND SMN 3459M, SME 4098L ALONG
TAMPINES AVENUE 10

We refer to your letter dated 15 November 2018,

We are instructed to arrange the re-inspection as follows:

Date: 29 November 2019, Friday

Time: 10am

Location: BLK 623 WOODLANDS DRIVE 52, SINGAPORE 730623
Contact person: Mr Ali Bin Ibrahim (9446-4085)

Kindly let us have your confirmation.

Yours faithfully,

Daniel C. K. Poon
Advacale & Solicitor

DANIEL POON & CO.
Advocates & Solicitors
Commissioners for Daths

133 MNaw Bridga Road
#11-02 Chinatown Point
Singapore 059413

Tel: +B65 6227 2489
Fax: +65 6225 2579

Note: We do not accept service of Court documents via email

This email is confidential. If you are not the intended recipient, please inform us and then delete it from your system:;
you should not copy, disclose, or distribute its contents to anyone nor act in reliance on this email, as this is prohibited
and may be unlawful,
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made different

your Ref: DP.sl.isk.11066.19.GA
Our Ref: MT/CA/TP/036/ 1064253-002/ML

15 Nov 2019

OPEN LETTER
DANIEL POON & CO
133 NEW BRIDGE ROAD
#11-02 CHINATOWN POINT
SINGAPORE 059413

Dear Sir/Madam

CLAIM NUMBER: MT/1064253-002
ACCIDENT INVOLVING SMN3459M / SIA8475L on 25 Sept 2013

We refer to your claim.

We note that your repairer did not provide with their repair estimate to LKK Auto Consultants Pte Ltd/SJE
for the pre-repair survey. Furthermore, they also did not arrange for the post repair inspection.

We are in view this is in breach of the NIMA protocol and we reserve our rights to raise this issue at the
appropriate time.

As the delay was not caused by us, we shall not be responsible for any further losses.

Please liaise with our surveyor LKK Auto Consultants Pte Ltd at Tel: 6256 3561 or
assignments@Ikkauto.com for a physical re-inspection of your client’'s vehicle.

If you have any queries, please contact Matalie Lee at 6430 7973 or email us at natalie.lee@income.com.sg.

Yours sincerely

lenny Pe
Deputy Vice President
Motor Insurance

ce LKK Auto Consultants Pte Ltd

NTUC Income Insurance Co-operative Limited
Income Centre 75 Bras Basah Road Singapore 1825587 + Tel: GTES 1 77T - Fax: 6338 1500 - Email: cequeny@intarme. com.sg + Website: www INEMME COMm.SE
an NTUC Social Enterprise mme—me



(7 Income

rmode different

Your Ref: DP.slisk.11066.19.GA
Our Ref: MT/CA/TP/138/1064253-002/NL

01 Qct 2019

DANIEL FOON & CO

133 NEW BRIDGE ROAD
#11-02 CHINATOWM POINT
SINGAPORE 058413

Dear Sir/Madam

CLAIM NUMBER: MT/1064253-002
ACCIDENT INVOLVING SMN3459M / SJA8475L on 25 Sep 2019

We refer to your letter of 27 Sep 2019,

We have selected Lkk Auto Consultants Pte Ltd from your list of surveyors to be our single joint expert for
this matter. May we highlight that pre-repair survey as per NIMA protocol includes survey of the vehicle
when its damaged parts are being dismantled before repairs. Please provide a list of items that were
damaged and required to be replaced or repaired to facilitate an effective survey.

In addition, please nate our intention to conduct a post-repair survey before the vehicle has been returned
to your client. Please co-ordinate with the appointed single joint expert immediately after the repairs is
completad.

If you have any gueries, please contact Natalie Lee at 6430 7973 or email us at natalie.lee@income.com.sg.

Yours sincerely

."'.-
lenny Pe
Deputy Vice President
Maotor Insurance

cc Lkk Auto Consultants Pte Ltd

MTUC Income Insurance Co-operative Limited
[nceane Centre 75 Bras Basah Road Singapore 183587 - Tel; 788 1777 - Fax 6338 1500 + Email; caqueny@income.com. 52 - Website: wiw.income, com. 38
= — — — —— an NTUC Social Enterprise —




Mivitha (LKK Auto)

e ————————————

From: do_not_reply@income.com.sg

Sent: Friday, 15 November 2019 5:03 PM

To: law@dpco.com.sg; assignments@lkkauto.com

Subject: MT/1064253-002 - Claim Involving SMIN3458M / SJAB475L on 25 Sep 2018
Attachments: EBGI-300002960-0000007947-1573807429761_EBAOGICLM_DLET_MT.pdf
Dear Sir / Madam,

We refer to the above claim.

Enclosed is the letter / document for your necessary attention.

Yoaurs sincerely

Motor Insurance
Income

Note: This is a system generated email. Please do not reply to this email.
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleage report cormectly the details of thes accident to speed up the claims process.

2 This Farm musl be complated by the Polcyholder and/or the Authorised Driver.

3, Information provided mus! be as trubful and accurate as possible. Any willul misrepresantation of withalding of material facts may allow Insurance companies o
repudiate policy liabilty, -

4. Tra issue and acceplance of this Form by insurance companies is not an adrmizsion of policy liability an the part of the insurance companies.,

&, Any false reporting may be referred to the Police for investigation.

., This report will be forwardad by the insurars of the GIA Racords Management Cantre eslablished by the General Insurance Association of Singapara {GlA) for
archiving and that copies of this raport will, for a fee. ba made available upon application by interesiad parlies,

7. By the lodgamant of this report to the Insurars, you hereby consant to the archiving of this report at tha contre and 19 copies of the repon baing made available

aforesaid.
ACCIDENT STATEMENT

Date Of Raport 27/09/2019 08:32

Date Of Accidant 25/09/2018 21:25

Exact Location Of Accident TAMPINES AVE 10
Country/State of Loss SINGAFPORE

Vehicle Registration Number SMM3459M
Insured/Policyholder

Mame Of Registered Qwner SUPER STAR LIMO & CAR RENTAL
Co Reg Mo 53358115L

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-96233308
Alternative Phone No OFFICE-96233308

Vehicle Particulars

Manufacturer HONDA

Maodel FREED HYBRID 1.5G AUTO

Exact Purpose for which vehicle was being used at
time of accident WORKING

Are you claiming under your own insurance policy ves
far repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Calegory PRIVATE HIRE
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy YES

Palicy Mumber 5108614334

Cover Note Number

Driver

MName of Driver KAIDEN TAM

MNRIC Mo SB017E3ZH

Date Of Birth 20/06/1980
Ccoupation QUTDOOR

Date Of Driving Pass 05/10/2004

Driving Experience
Gander

Mabile Number
Fax Number
Contact Mumber
EMail Address

14 YEARS AND 11 MONTHS
FEMALE
(LOCAL) +65-88695251

OFFICE-B8635251
MOEMAIL
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T
Address 3!1.5('3559 HOUGAMG STREET 51

Paostcode 530569

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured OTHER - HIRER
Vehicle Ragistration Number of Driver's Own -

Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any fareign vehicle involved in this accident? MNO

Number of vehicles (including own vehicle)

involved in the accident 3
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by YES
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person{s} NO
soliciting/offering accident claims assistanca.

Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: - SYARIFAH
GENDER: : FEMALE
Details of Police Action
Was the accident reported to the police? YES
If Yes,Please state which Police Station
Palice Station Name HOUGANG NEIGHEQURHOOD POLICE CENTRE
Bilion Stalion-Addiass gﬁﬁpﬁgglEGUGANG AVE 6, POSTCODE: 538775 , COUNTRY:
Police Station Contact TEL NO: 1800-4800859 - FAX NO: 63128989
Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT - T/20190926/2122.
Attachment(s)
Are accident photos available for attachment? YES
Was thers any video captured by Car Camera? YES
Remarks/ Reasons: VIDED FOOTAGE WITH DRIVER
Was there any audio recorded? MO
Vehicle Registration Mumber SJAB4TSL
Vehicle Make/Madel/Calour
Detailz Of Properties
Vehicle Calegory PRIVATE CAR

Mame of Driver
MRIC/Passport Number
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Contact Mumber

Address

Postoode

Insurance Company Name

Mature Of Damage

Ma, Of Passenger {Including Driver)
Passenger 1

Passenger 2

Vehicle Registration Mumber
Vehicle Make/Model/Caolour
Dietails Of Properties

Vehicle Catagory

Mame of Driver
MWRIC/Passport Number
Contact Mumber

Address

Postecode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Nama

Approximate Age

Injuries Susiain

Injured person in which vehicle?
Were seat belts womn?

Was this injured conveyed to hospital by
ambulance?

Address
Fostcode

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Ware seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Pastcoda

3
MAME:
GENDER:

MAME:
GEMNDER:

DETAILS OF OTHER VEHICLE PROPERTY 2

SME4098L

PRIVATE CAR

1
DETAILS OF INJURED PERSON 1
KAIDEMN TAM

BODY
SMN3459M
YES

MO

DETAILS OF INJURED PERSON 2
SYARIFAH

BODY
SMN3459M
YES

YES
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Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Peaye report gafrecty the detaii of the accident 1o speed up the cims profees

2. This Ferm muit be complated by thi policyhelder and/or the Authornsed LITVET.

3 HMWMMS:MHM.WMWWHwMMdMW
fmmmlmﬂtmwwmm'

4 mmmmmmﬂmwmhmmmmmnmunm-numwulmr-umgmmmdmmﬂx
COMpBANes.

o kb, ey L b o u eSO
6. mwﬂhwmﬂnshﬂmd mmm-mwmmw
Asyaciation ol Smgapare [mhmwmmﬂﬂmﬂpndﬂfwﬂubemmupmmmunnw
interested parties
7. hmhdgmnlnlmwwhmmwwtﬁmmuﬂﬂﬂir!wﬂﬂlhmﬂﬂluﬂh:“ﬂ
the repart beng made avalable aforesasd
B mmmmmlmmmqm

wnmummummwmmlm#mmwmm
Personal Infarmation to all insurer(s) wha have insred vehiciefs) involved in this accident (all ingurer(s) wha have msured
wehicle{s] involved in this accident shall be colectively relerred 10 33 the “Insurers), the Insyrers’ [pwyers/iaw fiems, the
mmdwmmmmmﬁmm jsuch as the police], for the purposeli)
of ;

[w) adminatering mmlmmmdmmmmma nobices to me,
Mmuhmm“dmuwmmmﬂwmmmﬂﬁh same a3 wel &3 on the
mnllmﬂwmﬂw

{v] complhying with mwmmmmmm: dealing with my claims jcoliectively the
“Purposes”]

8] ol msurer{s) who have insured vehichels] invohed in thia secident and the insurers’ Lawyersflaw firms, may)are permitted
to collsct, use, disclose and/or process my Personal infarmatien for one or mare of the abowe Purposes; and

{c} v Personal information mfmhimﬂhwdﬂumﬂfwﬂiwm'nﬁu party service providers or
mﬂmmﬂngmwmmmhmmsmm“w«mdmmm

-] mlﬂiﬂﬂuﬂuﬂﬁuﬂ#&hmm used to compile calms history for the purpose of fraud detection,
mmmhmmam‘m

e} the information 3o collected under [d] above may ba shared | dinclosed:

{i] to all insurers and/or any other third partses that asist in evaluating, imvestigating, controlling or managing fraud,
regulators, law enlorcement and government agencies a8 reasonably reguined for the purposes stated, or

(i} for complying with mmmmmilﬁﬂmﬂm

SUPER STAR UMD b CAR RENTAL 1
Reg. No.: 533591150 \P‘
N\ |
Date & Time: (i driver it Nt tha policrholder) Hame
Date & Time: MAIC/FIN Mo
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Accident Sketch Plan

Frer gmssas
3 ' | ‘ o Ayl
4 A
g | |
3 gaitss
T \ | {
EEdiien
A 1 t { |
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

g0dtc 4o ?,r.-.g ﬂ?TJ‘T}“ﬁEMJﬂ‘vV+

DECLARATION
I/We declare the foregoing paniculars are true In gwery respect.

\
|
Al
EEFEE STAR LMD & CAR RENTAL ‘\% 3 %
e Rep e siiEpiie. -
Driwgr's

; ' :'“;' Regorting Centra Pnawﬁ"p Sgnature
Time: (tF dirbeer 15 not the palicyholder) Nami.
i e Date L Tirme: NRIC/FIN Mo
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Police Report

sncspone U

POLICE FORCE 201906262122

Police Station Of Origin 1of3
Hougang N.P.C Report No. T/201908262122

60 Hougang Avenue 9 SINGAPORE 538775
Tel No: 1800-4800099

REPORT OF A TRAFFIC ACCIDENT

Dale/Time Report Made: Vide Report No.: Station Diary No.:
m*zms 15:51 _ G/20190825/0238 70

Hﬂ'ﬂﬂ dlnl'urmunt = '- :

KAIDEN TAN w 580 HOUGANG STREET 51 #12-85 SINGAPORE
o 4 <] =ik
ID Type / 1D No.: Contact No.:
NRIC NO / S8017832H Homa/Office: Mobile: 88685251
Nalionality: Email:
SINGAPORE CITIZEN
Sex Age: Date of Birth: | Type of informant.
Female |39 20/06/1980 Driver

»ng Road 1
TAMPINES AVENUE 10

Weather: Road Surface: Road Speed Limit
Dry
Traffic Flow Traffic Control; Traffic Violume.
Type of Collision: Anyone conveyed by
Batween Moving Vehicles - Head To Rear ambulance:
Yes

SIAB4TSL |Car | TOYOTA

Black
Damaged
SME409BL | Car MERCEDES Gold Seriously | 0
BENZ el
SMN3458M | Car HONDA Freed Blue Seriously | 1
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Police Report

GA
S PORCE TR

/201909262122
Police Station Of Origin: 20l3
Hougang N.P.C Report No. Ti20100926/2122
B0 Hougang Avenue 9 SINGAPORE 538775
Tel Mo: 1800-4880090 CONTINUATION OF REPORT

Ralated Vehicle SMN3458M (Car) Contact No.| BB695251

Haspital/Clinic MOUNT ALVERNIA HOSPITAL Class of Class: NIL

Date Treatment 19
No. of anted Medical Leave
Brief Details.

Dn 25/08/19 at about 2125hrs, | was driving my vehicle SMN3450M along Tampines Ave 10 going
towards Pasir Ru.Mthalpuhtu'l‘timu.lhld:tmmmruMﬂvadﬂ.%hlm
mdmgmmusdmm-wmmmlmjmn_muWWTﬂm“s
travalfmgin.‘.rwofrnuu.nddantyummlﬂnp,ldunumnmgnoﬁuwumﬁlnwmmm-
mpIImcnmrwrddammhmdw:ﬁm.lummdm“hﬂum“umm
happened and raahﬂhatlwumdmmammmmi vehicles (SJAB4TSL and SME4QSEL)

Iwhl:mmhihallw.ﬂﬁnumllmMciﬁtmﬁmnihﬁmdhddﬂﬂnﬂw”y
quickly. Traffic palice and mmmmmmwmmm. The 2 passengers and the driver
uhqﬁduSMTEmewevﬁdwmlpﬂtlllﬂmymplinqdn!pﬂnnlmltpuﬁnfm.-uy

was also conveyed nmwnwgmmmwmmmunmmmmm
wnmdmydu-mlh-wm. l:mmmﬂmwmmmﬂnml.

At the time of incident, Ia!sofattsmmhlnﬁmbtﬂl nmudunu'ndmuuieuwwﬁ:hhhm
mﬁummmrmmamﬂalmnﬂMIMon. Iwﬂ:ubseqmnﬂthuﬂAdlysnlMc.l
wwmmmmumurccwwmmmm.

Iamhdnmgmispolmmpoltl:lWﬁMMWWHﬁpﬁuwdwhrmymmW.
That is all.
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Police Report

SINGAPORE
POLICE FORCE

Police Station Of Qrigin:

Hougang NP.C
80 Hougang Avenue 9 SINGAPORE 538775
Tel No: 1800-4890968

Sketch Plan
informant is not able to provide sketch plan

Tr01G0e26a122

Jold
Report No. /201900282122

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's insurance Certificate to this report. If you don't have
the cartificate with you now, please fax a copy 1o 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
F/ i o

S| MOHAMMAD FIRDHAUS BIN smanr@Lm Y \
Signature Of interpreter: . Date/Time:

‘Not applicable 26/09/2019 1551
Officer In Charge Of Case: Classification Of Case:
TPIGIT/

Sgt 2 HO JIEKANG, VAN |/ /}'
Contact No.: 65476170 i |

Authentication Stamp
NPES
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Addendum Sheet

GEMERAL b Rt Cuay #18-00 Singapore OARYID
INSURANCE  "=l(8516204 0010 Fas [65) G224 0033
W asccires Oparating Hours : Mondey 15 Fricey, 900 - 17.00
FECORDE MANAGEMENT CENTRE VT SASH0T00 | GIT Reg. me WAOOITTTIS

@ GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

IMPORTANTNOQTE: Please submitthe completed Addendum form to the game Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

{A] PARTICULARSOF PERSON MAKING THEAMENDMENTS:
Original ReportNo : MNA119127846 vehicle Registration No: SEMN3450M

N3me(ss thownin waicy - SUPER STAR LIMO & CARRENTAL _ NRIC/FIN/Passport No : 53356119L

(*Vehicle Driver / Vehicle Owner] (*) Please delete as appropriate

Address - Singapore(
Contact (Tel) : Mobile No, : 96233308

Emall Address

Date of Accident  : 25/09/2019 Time of Accident: 21:25

Place of Accident  : TAMPINES AVE 10

Insurance Company : NTUC Income Insurance Co-operative Lid

(B] ADDITIONALINFORMATION /AMEN DMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Amend driver gender
Policyholder f Oriver's Signature Reporting Centre Pe s Signature
Date: Name:

NRIC/FIN Mo, ;

Date:
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H T Automobile Assessors

(.

Reg. Mo 5241 1L2IM

470 Segar Road $09-232 Singapore 670470 Email: kiouad singnet.com.sg HP: 98505311

e L L L LT L L LT -

<eisINVOICE+-

FEEFFETER TR RS A RN T AR r R ER S

MYS: Ali Bin lbrahim

Blk 7 Sin Ming Industrial Estate Sector (.,
#01-82 Singapore 575642, Mate

[ Invoice Moo

CAD Guan Auto Service. Invoice Ret :

|9-08254

TPAGAS/SIABATSLAB254

20 October 2019

DESCRIPTION AMOUNT
. v - I
For Services Rendered Inspection report fees inclusive of b 762.00 |
Re-Inspectivn. Transportation & hotographs Seventy-Twe (72) cop ics,
Vehicle No SJA B4T5S L
Make/Madel : Tovota Vies E Auto
|
|
Singapore Dollars: Seven Hundred Sisty Two Only 5 762.00

{hegues shoukl be made pasable o KT Al FOMORILE ASSESSORS. Please indieate our Invoige Moo on the reverse of your cheguse

KTO AUTOMOBILE ASSESSORS

| |

Ong Al Keng (CAL AMIMI, MSAAA]

Automotive Appraiser
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H T Automobile Assessors Reg. No . 29411220
470 Segar Road #09-232 Singapore 670470 Email: ktoawi singnebeom.sg HP: 98305311

ACCIDENT DAMAGED VEHICLE INSPECTION REPORT

MUS 0 Al TR [hrahim 1xne s 20 Chetnber 2019
0 Guen Ao Service Chur Hel L TGASSIARSITSLE2A
Bik 7 Sin Ming Industriai Esate Sector C.
#0182 Sintpgapore 875642,

REFERENCE PARTICULARS

[Bate of Acciden = 23 Seprember 20114 Tepe of Inspection 1 ‘Thind Party Claim
Dt of Inspection = 27 Seplember 2019 Date of Re=lnspn 5 17 Outober 2009

YEHICLE FARTICULARS

Registration Mo P BJABATIL Engine Mo : INZX652208

Mako - Toya Chossis ho : MRS 903037 18]
hodel + Aios E Aulo Olometer e

Year 20T { COE Expire 3112022 ) Colour T Black

CONDITION OF VEHICLE (STATIC CHECKS AT TIME OF INSPECTION ONLY)

Enging condition o Gaod Cieneral Body Work - Good
Front brake Serviceuble Steering . Serviceahle
Rewr hrake ¢ Serviceahle Lightings 1 Serviceable

TYRE CONDITION (Remainimg estimated life of tyee in mm)
Mgk Size Threud Balpnee

Front Mear <ide {amtinental [ ESO0RTS 4
romt OFF Side : Conlinenial 15560R 15 4 mim
Rear Wear Side ¢ Continenta 185/60R 15 5 mm
Reur off Side ¢ Continenial IRSHORTS 5 mm

GENERAL DESCRIPTION OF DAMAGES

The vehicle sustained damage at the front & rear portion.
a—— or details. refer 1o assessment o repairs and phutographs

I B attached.

ASSESSMENT SUMMARY

i nsssssment of the repair costs 1o pre-secident condition was ST3.850,00 nett al lump sum basis.(Subject W GST iFapplicablel.
Under normal circumstonces, estimaled period required for repairs : Twenty-Chne (21) working days

Enelosed Seventy-1we (720 photographs depicting damage o the vehicie and after repair,

Inspection conducted at : Guan Aulo Service.
Alk 7 #0182 Sin Ming Industrial Estate Sevtor O, Singapore 573642,

It accondance to vour instruction, we have not autherise repairs and inspection
was conducted strictly on o "WITHOUT PREJUDICE BASIS",

Automobile Consultants, Insurance Loss Assessors/Adjusters, Inspection and Evaluation



VENICLE NO; SJA 8475 L

TOYOTA ¥IOS E (;TI‘J

(l tur Het

1EUAN AR DL Bl

MODEL
%
ASSESSMENT OF REPAIRS AND SPARE PARTS COSTS
DESCRIFIION OF PARTS AND M A TURE OF REIAIRS
0Ty ASSERSED ORIGINAL KEVISED
Al SPARE AR FOSET CONDITION QLOTATION QUOTATION
1 Front bumper ! DeformediGrzed 5 sugdd 5 TAL.LLI9RAD 7
2 From bumper reinforcement 1 [ented S 7520 L TS T i
5 Front bemper side suppon LR @ 827,30 : Mg % 5500 % 5500~
4 Veoni radintor geille 1 Sheared ofl g 37920 ST Fjulne
5 Pront radiator grille chrome moulding | Cut 5 B2 % 75200
6 Front upper absorlr 1 € racked % 195,04 % [ 4500
T Froarsuppot parel I Repair A R3.50 .
& Front brace panel I R 5 48,50 % aR.An
9 Pront 2ie-cor condenser ! Pierced Puriired 5 9338 $ Ul K933.80
10 Front bonmes hock | Jommed % LT S 51.70
1 From headlamp LR @ S465.60 52 e X Cracked 5 20 % by o 99L2
12 Front radister assy 1 PiereedPunciurcd 5 TERS50 % TER AKX Ve
3 Front radiator fan nwior ds8y 1 Serviceable s %370 -
14 Reur bumper I Distorted 5 79,00 s 298 sm00
19 Hear bumper bracket LA S28.70 2 fent 5 3740 L 740
i6i  Rear humper side retainer L/R o $84.80 2 Dramyugest $ IO R 16980
17 Wear humper relectr lamp LR @ S135.70 2 LH only (Cracked) & 27140 % 135.70
1% Ttear bout lid I Dented 5 6sken  § S4L 65860
[ Rear boot Hd hinges 1L/ & 349,60 2 ent 5 99 30 ;- 20
20 Maar boot luck 1 Jamened 5 RT.90 5 $7.90
30 Rear end panel wp gamish | Disladged 5 364 5 Fp IRS0d
27 Rear boot Tid Heense lanvp moulding 1 sheared ol b ALEN & 6350
31 Resr end puncl | Dented % X119 % 2779
M MRear sparce Ly paned I Crumpled 5 TRGAN 4 63 B9 TE9A0
35 Hear boot lid weathier-sirip I Cut 5 16250 5 IR0
36 Bear lender 1R S654,30 a4 2 CrumpledMenied 5 |30%A0 S 1OFE 130860
27 Reur fender air vent LTI I [om % 11320 b 1520
28 Rear fender wheel hoose 1LH 1 Crumpled b7 Hs 30 § LHE o U450
2 Rear floor side rail panel LH 1 Bent 5 596,00 3 06,00
B fear fender sphash shicld LI 21160 | lorn 5 49,30 £ 69,51}
11 Rear fender inner trim cover LR @ 842950 2 I+ only {Torn) b3 g59.00 S ed 42950
12 Rear windsereen plass moulding 1 Wiecessiry b 1520 % 138,20
31 Reartail lamp ponel 1/ @ 598,80 2 Dented 5 9760 % 197.60
34 Teartail lemp LR @ $397.50 15 LR x Broken'Crackel 5 T95.00 § 51222 79500
15 Rear shock absorber LH 1 Hent < EURREL 5 39500
W Rear exhaust silencer pipe [ Hem 5 757005 728,20 W
17 Wewr spare tere side foam tray LN i Hroken 5 37250 § 17 S 372.50 o
$ 15,523.63 8 14.089.23 7k |
1.e5% 25% b 3EE0LE] b 3.521.31 T
5 L2378 inse692 & 7!
B ANETT ITEM
34 Frost aumber plate with casing Pset Crackol/Ben s R IT A 60,00 H5
W Pront bumper clips | st Nooessery 5 PFoew S 1500 0
30 Fript bumper emblem 1 Ll 5 350 5 38,50
§ HLT76.22 s [0, 7042

Autemobile Consultants, Insurance 1ows Assessars/A dj

usters. Inspection and Evaluation



VEHICLE NO: SJA 8475 L
MODEL s TOYOTA VIOS E al'TO

Balance B/
] Rear bumper elips Psgt  Nevessary
42 Rear boot [id "Vies™ emblen 1 Necessary
43 Rear bom Lid 1" emblem 1 Mecessary
44 Rear boot lid emblem i Cut
45 Fuel ank filler pipe i Benl
46 Fuel wnk fller pipe shield rubber 1 Tomn
47 Fuel tank fuel doar 1 lient
48 Rear number pliste wilh casing I set Rent/Crachid
49 Rear bumper Foverse sensor LR Pset  Malfunction
Parts Total ¢
L LABOUR CHARGES & MISE
500 Spray pointing on abose new & repaired parts including supply of painl
materials
51 Remove damnged parts, knock put dent. struighten, jack out damaged pancd,
panel heating. cutting, welding, remove & reinstall necessary fittings Lo
facilitte repairs, refit, adiust. replace and realign all relevant parts.
&2 To mounl vehicle oo chassis alignment beneh, repair. straighten Chassis
frame amd re=align body structure panel.
53 Remove & reinstall air-con systen vacuum & relill sir-con gas.
54 Tocwry out dagnostic chicks and reset
5% Check wiring, lighting, focus headiight, electrical cireuit, reconection
wire, socket & centre locking svstem for proper Iunction.
6 o transfer rear oot lid mechanism & componenis.
57 Toapple undercoating, unti-rust prowling on affected panel & vl
by panel juint,
S% loremove & reinstail fueh ank, pipe. hose flter & secket 10 assist repair
59 Toremove & reinstall cushion scal, trims gamish, interior upholstery cle.
1o enable necossany repains, check, refil as same,
60 Resane & reinstoll eear windscreen 1o ussist repair.
61 Todrill heles & reinstall rear humper reverse sersor,
62 Toreplace exhaust pipe. straighten & realign exhaust system o position
63 Tocenduct rear wheel alignment & balancing.
64 Toprovide lowing service.
63 o supply rear windscreen glass sealant.
Labour Total ;
Total Parts and Labour
FINAL LUMP SUM ADJUSTMENT
POINT OF IMPACT

The impact was confined wthe Jront & rear portion of the vehicle,
The damages appeared o e consistenl as per the accident repot statemeit.
Please relir the attached schedule and photograghs for details.

Autcrnobile Consulants, Insurance Loss Assessors' Adjusiers. Inspecting and Evaluation

r’ Our Ref 7 TRAGASSIARITILARIS

% 11,776.22 8 10,700.42
$ 00§ 3500 B0
% 2180 % 20,80
b 12,5940 % 12.90
% IRA0 5 38,50
$ 27100 4 27100
% 4500 % 4500
b AR.00 b3 SR.00
b G0 b B
b 5000 0 % 250.00 2 oo
5 1256842 % 1149262 r'\.
4 LA 111 S T
pod
5 a0 8 2.500,00
N W0 s 1s0.00 £2°
g RO 5 2410~
5 S0 S 25000 | ST
g RO.00 b3 A1)
5 Kby 5 40,0641 |
g RRh R LI 1song 122
5 R0.00 5 23000 100
$ 18000 % 12000 J9°
b | 200.0H) ] 12000 -
5 12000 % 80,0070
5 ishon % £0.00 (0
5 iIzogg % 120.00 30
¥ L0 5 Bl iH
b S0, 00 b 20,00 4 &l 3
5 A0 s 587000
5 meng42 8 17.362.62,
5 13.850.00
& 1
1224




( Orir Hef THGASSIARITELEIS

VENICLE NO: SJA 8475 L ('
MODEL : TOYOTA VIOS E AUTO

-

ADJUSTMENT/RECOMMENDATIONS

We have thoroughly inspevted cach and every item on the repaires's estimates apainst the actual damaged found on the
vehicle. We have listed the hreakdown of our findings and recommendinions 25 peT assessmicnt abiwe.

CONCLUSION

The repairer has agreed w undertake repair the vehiele at a lamp sam basis of 513,850,040 nett, corresponding to replacement of
parts, spray painting and labour charges. We pow revent for vour decision on the abmve claim,

Yol Caithiully
KOO Automobile Assessors

L

1'/\‘-"‘““*;

Ong Ab Keng (CAE, AMIMIL MEAAA)

Automotive Appraiser

Automobile Constlhants, Insurance Loss Assessors/Adjusters, Inspection and Evaluation



GUAN AUTJ SERVICE

Blk 7 Sin Ming Industrial Estate Sector C, # #01-

T : Ali Bin [brahim
Bik 623 Woodlands Drive 52
#04-04 Singapore 730023

Vehicle Mo ; SJA 8473 L
MakeMaodel : Toyola Vies E Aulo
Date OF Accident : 25.09.2019

PARTICULAR

82 Singapore 575642

Date : 30 October 2019

Tax Invoice ; GAS/SIAB4TSL/198254

Amount 85

Front & Rear Portion damaged

Repair, Replace, Straighten, Alignment, Panel Beating,

Cutting, Welding. Setting, Labour And spraypainting etc.

Lump Swin Repair as per surveyor

FECOMMENUALIDN —emsmmmmm e 513.850.00
Singapore Dollars : Thirteen Thousind Eight Hundred Fifty Only
Total $13.850.00 Nen

GUAN AUTO SERVICE



y I LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- m
s ey ¥ )
-_— TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GET Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref : CS3/INC19017201/T1sd3s2-1

oo NS TABE D AT
#05.01 NTUC TRADE UNION HOUSESINGAPORE  Date: 24-12-2019
189556
ATTHN: NATALIE LEE Code: INC
1. Policy Particulars :- THIRD PARTY CLAIM (RESURVEY INSPECTION)
Insured Veh. SMN 3450M Veh. Inspected SJA B475L
Policy No. 5108614334 Coverage ($) 0.00
Claim No. MT/1064253-002 Excess ($) 0.00
Assign From  ANNAYEO Assign Date 15/11/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.c 1497
Engine No. HIDDEN Year of Reg. 2007
Chassis No. MRO53HY9305037181 Colour BLACK
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 COMNTINENTAL & mm
L/H Front Tyre |185/65R15 CONTINENTAL & mm
R/H Rear Tyre |185/85 R15 CONTINENTAL & mm
L/H Rear Tyre |185/65 R15 CONTINENTAL 6 mm
4, Description of Damages
THE VEHICLE HAD COMPLETED ITS REPAIR WORKS.
REPAIR CONDITION SEE DETAILS.
5. General Information
Accident Date  25/09/2019 Inspection Date 20/11/2019
Survey held at BLK 7 SIN MING INDUSTRIAL ESTATE #01-82
Repairer GUAN AUTO SERVICE
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

|EST|MATED NORMAL PERIOD FOR REPAIR: 18 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJA 8475L
Initial Our Adjusted
Qty Description of Parts Condition | g Wta o) {sij
REPLACEMENT OF PARTS
1|FRONT BUMPER REPLACED 598,40 393 66
1|FRONT BUMPER REINFORCEMENT REPLACED 379.20 265.00
2|FRONT BUMPER SIDE SUPPORT LR @3$27.50 REPLACED 55.00 55.00
1|FRONT RADIATOR GRILLE REPLACED 379.20 223.00
1|FRONT RADIATOR GRILLE CHROME MOULDING REPLACED 75.20 75.20
1|FRONT UPPER ABSORBER REPLACED 195.00 185.00
1|FRONT SUPPORT PANEL REPAIRED SEE ’
LABOUR

1|FRONT BRACE PANEL REPLACED 98.50 98.50
1|FRONT AIR-CON CONDENSER USED BACK 933.80 -
1|FRONT BONNET LOCK REPLACED 51.70 51.70
2|FRONT HEADLAMP LIR @ $495.60 REPLACED 99120 640.00
1|FRONT RADIATOR ASSY SERVICEABLE 758 50 ~
1|FRONT RADIATOR FA MOTOR ASSY SERVICEABLE : -
1|REAR BUMPER REPLACED 579.00 298.00
2|REAR BUMPER BRACKET L/R @ $28.70 REPLACED 57.40 57.40
2|REAR BUMPER SIDE RETAINER L/R @ $84.90 REPLACED 169.80 169.80
2| REAR BUMPER REFLECTOR LAMP L/R @ $135.70 N/S REPLACED 135.70 135.70
1|REAR BOOT LID REPLACED 658 .60 543.00
2|REAR BOOT LID HINGES LIR @ $49.60 REPLACED 99.20 99.20
1|REAR BOOT LOCK REPLACED 87.90 87.90
1|REAR END PANEL TOP GARNISH REPLAGED 185.64 B6.00
1|REAR BOOT LID LICENSE LAMP MOULDING REPLACED 63.50 63.50
1|REAR END PANEL REPLACED 52773 527.79
1|REAR SPARE TYRE PANEL REPLACED 789.40 637.80
1|REAR BOOT LID WEATHER-STRIP REPLACED 162.50 162.50
2|REAR FENDER L/R @ $654.30 REPLACED 1,308.60 1,088.00
1|REAR FENDER AIR VENT LH REPLACED 115.20 115.20
1|REAR FENDER WHEEL HOUSE LH REPLACED 894,30 358.60
1|REAR FLOOR SIDE RAIL PANEL LH REPLACED 596.00 596.00
1|REAR FENDER SPLASH SHIELD LH REPLACED 69.50 69.50
2|REAR FENDER INNER TRIM COVER L/IR @ $429.50 N/S REPLACED 429,50 21360
1|REAR WINDSCREEN GLASS MOULDING REPLACED 158.20 158.20
2|REAR TAIL LAMP PANEL L/R @398.80 REPLACED 197.60 197.60
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i Our Adju
Oty Description of Parts Condition Surt::;:lr ($) i ($) R
2| REAR TAIL LAMP LR @ $397.50 REPLACED 795.00 512.20
1|REAR SHOCK ABSOREBER LH REPLACED 395.00 395.00
1|REAR EXHAUST SILENCER PIPE REPAIRED SEE 725.70 -
LABOUR
1|REAR SPARE TYRE SIDE FOAM TRAY LH REPLACED 372.50 22500
LESS 25% DISCOUNT -3,522.31 -2,198.64
10,566.92 6,595.91
SPECIAL NETT ITEMS
1|SET FRONT NUMBER PLATE WITH CASING (SN) REPLACED 60.00 45.00
1|SET FRONT BUMPER CLIPS (SN} REPLACED 35.00 30.00
1|FRONT BUMPER EMBLEM (SN} REPLACED 38.50 3850
1|SET REAR BUMPER CLIPS (SN) REPLACED 35.00 30.00
1|REAR BOOT LID "VIOS" EMBLEM (SN) REFPLACED 21.80 21.80
1|REAR BOOT LID "E" EMBLEM (SN) REFPLACED 12.90 12.90
1|REAR BOOT LID EMBLEM (SN} REPLACED 38.50 38.50
1|FUEL TANK FILLER PIPE (SN} REPLACED 271.00 271.00
1|FUEL TANK FILLER PIPE SHIELD RUBBER (SN) REPLACED 45.00 45.00
1|FUEL TANK FUEL DOOR (SN) REPLACED 58.00 58.00
1|SE REAR NUMBER PLATE WITH CASING (SN} REPLACED 60.00 45.00
1|SET REAR BUMPER REVERSE SENSOR L/R (SN) REPLACED 250.00 200.00
82570 835.70
LABOUR
SPRAY PAINTING ON ABOVE NEW & REPAIRED PARTS 1,500.00 1,500.00
INCLUDING SUPPLY OF PAINT MATERIALS.
REMOVE DAMAGED PARTS, KNOCK OUT DENTS, 2,500.00 2,000.00
STRAIGHTEN, JACK OUT DAMAGED PANEL, PANEL
BEATING, CUTTING, WELDING, REMOVE & REINSTALL
MECESSARY FITTINGS TO FACILITATE REPAIRS, REFIT,
ADJUST, REPLACE AND REALIGN ALL RELEVANT
PARTS. INCLUSIVE OF THE REPAIR OF FRONT
SUPPORT PANEL AND REAR EXHAUST SILENCER PIPE.
TO MOUNT VEHICLE ONTO CHASSIS ALIGNMENT 350.00 250.00
BENCH, REPAIR, STRAIGHTEN CHASSIS FRAME AND RE
-ALIGN BODY STRUCTURE PANEL.
REMOVE & REINSTALL AIR-CON SYSTEM, VACUUM & 120,00 120.00
REFILL AIR-CON GAS.
TO CARRY OUT DIAGNOSTIC CHECKS AND RESET. 250.00 150.00
CHECK WIRING, LIGHTING, FOCUS HEADLIGHT, 50.00 50.00
ELECTRICAL CIRCUIT, RECONNECTION WIRE, SOCKETS
& CENTRE LOCKING SYSTEM FOR PROPER FUNCTION.
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Initial Our Adjusted
Description of Parts Condition
Pt Surveyor ($) ()
TO TRANSFER REAR BOOT LID MECHANISM & 40.00 40.00
COMPONENTS.
TO APPLY UNDERCOATING, ANTI-RUST PROOFING ON 180,00 120.00
AFFECTED PANEL & RE-SEAL BODY PANEL JOINT
TO REMOVE & REINSTALL FUEL TANK, PIPE, HOSE, 250.00 100.00
FILTER & SOCKET TO ASSIST REPAIR.
TO REMOVE & REINSTALL CUSHION SEAT, TRIMS 120.00 B0.00
GARNISH, INTERIOR UPHOLSTERY ETC. TO ENABLE
NECESSARY REPAIRS, CHECK, REFIT AS SAME.
REMOVE & REINSTALL REAR WINDSCREEN TO ASSIST 120.00 120.00
REPAIR,
TO DRILL HOLES & REINSTALL REAR BUMPER REVERSE B0.00 30.00
SENSOR,
TO REPLACE EXHAUST PIPE, STRAIGHTEN & REALIGN BO.00 60.00
EXHAUST SYSTEM TO POSITION
TO CONDUCT REAR WHEEL ALIGNMENT & BALANCING. 120.00 80.00
TO PROVIDE TOWING SERVICE 60.00 60,00
TO SUPPLY REAR WINDSCREEN GLASS SEALANT. 50.00 50.00
5 B70.00 4 810.00

GRAND TOTAL 17,362.62 12,241.61
RECOMMENDED COST OF LUMP SUM REPAIRS 13,850.00 '9,800.00
{TOITS PRE-ACCIDENT CONDITION)
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