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Nivitha (LKK Auto)

From: do_not_reply@income.com.sg

Sent: Sunday, 17 November 2019 10:05 AM

To: assignments@lkkauto.com

Subject: MT/1082351-002 - Claim Involving SGU2459D / GEB31668B on 12 Sep 2019
Attachments: LOD2 2019-11-4.pdf.PDF; Survey Report TP .POF;

EBGI-300002963-0000018635-1573835360820_EBAOGICLM_DLET_MT.pdf

Dear Sir / Madam,
We refer to the above claim.

Enclosed is the letter / document for your necessary attention,

Yours sincerely

Motor Insurance
Income

Note: This is a system generated email. Please do not reply to this email.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleges rageart Sl !|= fhir deticle ol e accidend o apadd up the clasns process
2. Tris Form must be campheled by the Polcyholder andiod the Autharised Dmver

Inlarmaton provided must be as ruthiul and accurate as possible. Any wilhul msregresontaton o wilhol®ing of maberial lacts may alicw msurance companses o
fepudiate policy habilty, i

‘
3

4 The maue and scceptsnce of s Form by nBUranca companees i notan admisson of policy Babdify on the pan of the insurance companies
5 Ay false reporting may be referred to the Police for investigatian

& This regon will be foreanted by The insurers of the GIA Rocords Management Canire sstatished by the General inguance Associason of Sngapors (GLA) foe
archiving and hat mopies of the repon will for @ le, 58 made avadable upon applcaton by iMArésted partas

7. By the lodgemant of this rapod lo the INBUMers. yoau fedeby consend o the srcheving Of Fis fepart af the centre and to copas of he repo being made avadabbe
afaresad

ACCIDENT STATEMENT

Date Of Repon 13/09/2019 15:11
Date O Accwdent 12/09:2019 2105
Exact Location Of Accdent FORT CANMING SLIP ROAD / CLEMENCEAL AVE
Couniry/Slale of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vahicle Registration Mumber GBBA1668
Insured/Policyholder
mame Of Registarad Owner MILLION AUTO RENTAL PTE LTD
Co Reg Mo MA
Email Address GRACEEMILLIONAUTO.COM
Mobile Phana Na (LOCAL) +65-91813509
Allgmative Phone No OFFICE-21812909
Vehicle Particulars
Manufacturer TOYOTA
Madel DYNA

Exact Purpose for which vehicle was baing used al
time of accidant

WORK PURPOSE

Are you clamming under your own insurance policy

for repair to your vahicka? NO

If No, Please state action lo be taken THIRD PARTY

Vehicle Calegory COMMERCIAL VEHICLE
Insurance Company

Wame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE ANDIOR THEFT
Flast Palicy NO

Paolicy Number 5109087813

Covar Mote Mumbar

Diriver

Mama of Driver GOPAL MURUGESAN
KRIC No GTI5TOTU

Data OF Birth 0g/12/1981

Oecupation CUTDOOR

Cate Of Driving Pass 14/05/2009

Driving Experience 10 YEARS AND 3 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-91813909
Fax Mumber

Contacl Numbsar OFFICE-918130809

EMail Address MNOEMAIL

Page | of 16



Address 114 LAVENDER STREET #08-73 CT HUB -2
Postcoda 138729

Was driver an employee of the Insured’s Company YES

If Mo, Relatonship of the Drver with the Insured

Vehicle Registraion Number of Driver's Own -
Vammcle -

Insurance Company of Dnver's Own Yehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Conditons LEAR
Road Surace DRY

Other Information

Was any loreign vehicle invalved in this accident? NO

Murmber of vehicles {including own vehicla)

invalvad in e accidant 2

Was any body injured in the Accident? WO

‘Was any injured conveyed to hospilal by NO

ambulance?

Was any athar matenal or propery damaged? YES

| have been approachad by unknown person(s) NO

SHIICIEIHE‘,.'EFHQI'IHQ accwlenl claims assistanca,

Humbar of Passengers (Including Driver) 4

Passanger 1 MAME M
GENDER MALE

Passenger 2 NAME " MA
GENDER MALE

Passengear 3 NAME NA

GEMNDER: MALE
Details of Police Action
‘Was tha accident reported to the police? NO
If Yes Floase state which Police Station
Was notice of inlended Prosecution given? NO
It ¥es.agamst whom7?
Circumstances of Accident
REFER ATTACHED
Attachment{s)
Are acciden! photos available for attachment? YES

Was there any video capturad by Car Camera? N

Was thera any audio recorded? O

Vehicle Registration Numbaer SGU24580
Vahicle Make/Model/Colour A

Datails Of Proparties FRONT PORTION
Wehicle Category PRIVATE CAR
Mama of Drivar BEN ANG
NRIC/IFPassport NMumber 512881440
Contact Numbaer A

Pages 2 of 16



Address

F"DE!WL‘!E

Insurance Company Name

Natwre Of Damage

Mo O Passenger (Including Drivan)

Paga Jd 18



Sketch Plan
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Sketch Plan #2
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PRO-OPTION SERVICES

Malling eddress; 8l 1S Rivarvate Drive, #04- 1004, Singapora 547189

Tal: 63151239, Fax: 6315 3298, Moblle: 561 0543

Imvaice no:  |POS0390/19
Million Auto Rental Pte Lid Date: 14 Qctober 2019
cfu d penjuru Place Report no: 390M0919.MAS
Ho1-12 WVehicle : GOB3166B
Singapore GOA783
INVOICE
[ Item Description Qty [Unil Price Total Amountl)
01 |Being charges for the inspection of the accident vehicls, 532.00
transport and photegraphs.
]

|
L
{5GD(5): Five Hundred and Thirty-Two only Grand Total; | 532,00

“Chegue thould be cretied and made payable rs "Pro-Ogton fermcas”

PRO-OPTION SERVICES. -

[
.";:-
¢

!

Authorised Signature
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PRO-OPTION SERVICES

Mailing address: Ok 13598 Rivervale Drive, #D4-1004, Singapare 543189
Fax: 5315 3198, Mobile: 9061 0543

ACCIDENT VEHICLE INSPECTION REPORT

Report na - mAL M
Yehicle no : GBBAIGER
1 REFERENCE
Date of inspection : 17 September 2019
Requested by : Million Auto Rental Pte Ltd
cfo 4 penjuru Place
#01-12
Singapore 608783
Type of survey ¢ independent
Repairer o Million Auto Service
Mo. 4 Penjuru Place, #01-12, 2-8 Penjuru Tech Hub Singapore 608783
Date of accident i 12 September 2019

2 VEHICLE DATA

Make/model : TOYOTA DYNA 150 MANUAL 3S5EATER
Chassis na : ITFAT3SY20K200112

Engine no : 1KD1871406

Date of registration ;29 Nov 2008

Engine capacity : 2982 cc

Colour 1 White

Odomeler reading : 2163581 km

3 STATIC CONDITION CHECK

Steering . Serviceable

Foot brakes : Serviceable

Hand brakes : Saerviceahle

Paintwark : Gond

General Condition 1 Good

4 TIRE COMDITIONM CHECK  RH/MAKE LH/MAKE SIZE

Front tread » S mmflournay 5 mim/Luxotik 195R15
Rear tread . 5 mm/Condar 5 mm/Condar 155R12

5 BRIEF DESCRIPTION OF DAMAGE

Tailgate bentfdistorted, rar deck end panel bent, rear deck LH side panel bent, rear step bracket bent, rear
number plate holding plate bent, etc. Please see para. § of this report for mor edetails.

6 REMARKS
This inspection is carried out on a "WITHOUT PREJUDICE" Basis and | have not authorized any repairs

7 RECOMMENDATION
Cost of repairs : 52 700.00 [lump sum)
Estmated no of days i Four (4]
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ASSESSMEMT OF DAMAGE AND COSTS

Report no: 390MI0919.MAS
Yehicle 1o GBEI1EER
ap PARTS

Nescription

Tailgate assy

Tailgate "TOYOTA" sticker
Tailgate stopper bracket LH
Tailgate lower lock assy

LH taillamp assy

LH taillamp bracket

Rear number plate holding plate

[Special nett)

Tailgate “70 km/h" sticker

Reverse sensor sot

Tailgate aluminium backplate rivet
Rear numbear plate

LABOUR

To check wiring at the affected areas for condition and repair where needed.

Pane| beating charges to dismantle and remove all damaged parts, renew and
install the same; to cut out the damaged body, renew and weld the same; o

Qi

Rl = = R SR

12

Asgoczad

Condition
bent/distorted

necessary

bent

bent
scraped/cracked
bent
bent/distorted
Subtotal of the above
Discount 25%
Subtotal 1:
Necessary
cut/shorted
necessary
cracked
Subtotal 2;

Total cost of parts:

knock and reshape surraunding panels back to shape and alignment,

Spray paint all affected parts and repaired areas — tailgate, rear deck end
pangl, rear deck LH side panel, tailgate stopper brackst, step bracket and

necessary areas.

To remove and replace reverse sensors and check sensing distance.

Total cost of labour:

Total cost of repair:

Repairar's Revised
Amount Amount i
121860  1,21860 Rgpm ¥ -
138.00 138.00
100.30 100,30
168.20 168.20
222.70 222,70
51.60 51.60
157.60 157.60
o i
205700 205700 © 7{ 5 2
514.25 514,25 21N
Tsgs iz P €
15.00 1500~
280.00 28080 >0
6.00 6.00 ) M| DD
35.00 0~ )
336.00 336.00
1,878.75___ 1,878.75
40,00 3000~
900.00 ﬁgk:ﬁ Ye
1,000.00 ';;a{»n Lo | 7
£0.00 5965 Yo
202000 1,440.00
3,898.75,  3,318.75
(1§80
2 50rov
Gl
/»EIT ¥ U
|#4Y¥
.10
- 0 o
(4790
fy | €80
=
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Report no: 300M0919.MAS

Yehicle no: GBB3166B

MCLUSION
The revised or adjusted cost of repairs to restore the vehicle is £3,318.75
The final cost of repair based on lump sum repairs would be " $2,700.00
The estimated number of days for the repalrs would be . Four (4)

{1° Reinspection conducted on 18" September 2019)
{Past Repair Inspection conducted on 20" September 2019)

The agbove recommendarions in my view are fair and reasonable for the restoration of the vehicle to its pre-
accident condition.

Mote: Lump Sum Repair Basis
This means the repairer is allowed to reploce the damaged ports with used, reconditioned or new parts, or
repair it to a roadwarthy condition,

Yours faithfully ./

Il

il
4
f
e
_;‘z]’,?'éi{..
A

: N
Liaw Le:}ng\San
Licensed Automotive Appraiser

Oated 14 Qctober 2019



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reqg. Mo: 1996071%98R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref :

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date :

189556
ATTN: DAVID PHUA,

Code: INC

27-11-2019

CS3/INC19016438/R 1qd3s2-1

IR

1:

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGU 24580 Veh. Inspected GBB 31668
Policy No. Coverage (§) 0.00
Claim No. MT/106351-002 Excess ($) 0.00
Assign From MOTOR INCOME Assign Date 17/11/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTA DYNA 150 (M) c.c 2082
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JTFAT3SYZ0K200112 Colour WHITE
Odometer 216361 Steering IN ORDER.
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 195 R15C JOURNEY 7 mm
L/H Front Tyre |185R15C JOURNEY 7 mm
R/H Rear Tyre |155R12(D) JOURNEY 5/5 mm
L/H Rear Tyre 155 R12 (D) JOURNEY S5 mm
4, Description of Damages
THE YEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
3. General Information
Accident Date  12/08/20189 ]Inspectl-::m Date 17/09/2019
Survey held at MILLION AUTO SERVICE
4 PENJURU PLACE
#01-12 2.8 PENJURU TECH HUP
SINGAPORE 608782
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR:

4 Working Days




¥y L7 LKK Auto Consultants Pte Ltd
e A W A . 2 "
dJds BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 19960T198R GST Reg. No. 19-96071588-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBB 31668
4 Estimate By | Our Adjusted
Description of Parts Condition
Qty P Workshop ($) ($)
REPLACEMENT OF PARTS
1| TAILGATE ASSY TO REPAIR SEE 1,218.60
LABOUR
1| TAILGATE "TOYOTA" STICKER MECESSARY 138.00 138.00
1| TAILGATE STOPPER BRACKET LH BENT 100,30 100.30
1|TAILGATE LOWER LOCK ASSY BENT 168.20 168.20
1|LH TAILLAMP ASSY SCRAPED / 22270 222.70
CRACKED
1|LH TAILLAMP BRACKET BENT 51.60 5180
1|REAR NUMBER PLATE HOLDING PLATE BENT / DISTORTED 157.60 15760
LESS 25% DISCOUNT -514.25 -209.60
1,542.75 628.80
SPECIAL NETT ITEMS
1| TAILGATE "TOKM/H" STICKER (SN) MECESSARY 15.00 15.00
1|SET REVERSE SENSOR (SN) CUT / SHORTED 280.00 200.00
12| TAILGATE ALUMINIUM BACKPLATE RIVET (SN) NOT NECESSARY 6.00 3
1|REAR NUMBER PLATE (SN) CRACKED 35.00 35.00
336.00 250.00
LABOUR
TO CHECK WIRING AT THE AFFECTED AREAS FOR 40.00 30.00
CONDITION AND REPAIR WHERE NMEEDED.
PANEL BEATING CHARGES TCO DISMANTLE AND 800.00 400.00
REMOVE ALL DAMAGED PARTS, REMEW AND INSTALL
THE SAME; TO CUT OUT THE DAMAGED BODY, RENEW
AND WELD THE SAME; TO KNOCK AND RESHAPE
SURROUNDING PANELS BACK TO SHAPE AND
ALIGNMENT. INCLUSIVE OF THE REPAIR OF TAILGATE
ASSY
SPRAY PAINT ALL AFFECTED PARTS AND REPAIRED 1,000.00 500.00
AREAS - TAILGATE, REAR DECK END PANEL, REAR
DECK LH SIDE PANEL, TAILGATE STOPPER BRACKET,
STEP BRACKET AND NECESSARY AREAS,
TO REMOVE AND REPLACE REVERSE SENSORS AND 80.00 40.00
CHECK SENSING DISTANCE.
2,020.00 570.00
GRAND TOTAL 3,898.75 1,848.80
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref Mo, CS3/INC19016438/R1qd3s2-1




Page No..2 of 2
Report Ref No. CS3/INC19016438/R1gd3s2-1
MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING
Automotive Assessor B.Eng, AMSOE AMIRTE AMSAE-A M.MATAI
Licensed Appraiser

MMSCLAIMER OF LIABILITY TO THIRD FARTIES:- This Report is made soloky for tho use and benafit of the Chant named on ihs front page of this Report.

SLresRemsiRty b Oy B Al Tl or toa, i gpied b any third party siho may reply on the Report wholly or in pari. An hird parts




