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hitps:#singapore. merimen. comiclaimafindesx.cfm?fusebox=MTRad|usterbfuseaction=dsp_rpis&rpimode=2&casaid=888007 &exnd=3231658adjcu.

Rich Taxt Editer, SVCDOCRrcontant
LKK Auto Consultants Pte Ltd icoregne 1searissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapare 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
To: ERGO Insurance Pta. Ltd. From: LKK Auto Consultants Ple Lid
5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubi Industrial Park
Singapore 038985 Singapore 408833
Aftrr: Date: 26 Dec 20189
Preliminary Advice
Insured Vehicle No | GBGEE8IM
TP Vehicle No : GBESBEEB Accident Data 031072018
Make : FIAT DOBLO Assignment Date 18M11/2019
Data of Inspaction  :18/11/2018 Est. Duration of Repalr 3

Inspection At :LIU'S BROTHER AUTO ENGINEERING WORKSHOP

Point of Impact / General Description of Damages

The vehicle sustained impacl / damages o/s front portlon and parts claimed are consistant 1o he accident

Repairer's Estimate (Gross) 5% 6,435.10

Reavised Amount ‘55 2,500.00 (LUMP SUM)
Check ltems (Estimated) 55 0.00

Total Ss 2,500.00

Lump Sum Repair S8

Total Loss Consideration

MNew for Old Value 88
Pre-Accident Value 5%
COE | PARF Rebale S$
Salvage Value L
Margin for Repair 'S5

Remarks

The vehicle is repairable al our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is unecanomical 1o be repaired, you are advised o invite lender for the wrechk,

{ X)
Other commeants . The above survey was conducted on a "Without Prejudice’ basis

n



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 19 November 2019 10:40 AM

To: 'Jacelyn Foo'

Cc SUR; 'lvy Yong'; 'Phoebe Xie'

Subject: RE: Claims ref no. : (P) COMCG 19001868 Request for 3rd party claims survey

GBE9B69B Claims against GBGHEEIM

Dear Jacelyn,

Please be informed that we have inspected the vehicle GBE 9869B on 18/11/2019.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Monday, 18 November 2019 8:08 AM

To: Jacelyn Foo' <jacelyn.foo@ergo.com.sg>; assignments <assignments@lkkauto.com>

Ce: SUR <sur@Ikkauto.com>; 'lvy Yong' <ivy.yong@ergo.com.sg>; 'Phoebe Xie' <phoebe.xie@ergo.com.sg>
Subject: RE: Claims ref no. : (P) COMCG19001868 Request for 3rd party claims survey GBE9869B Claims against
GBGHEBSM

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@kkauto.com | fax: 6256-4315
Blk 51, Pava Ui Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Jacelyn Foo [mailto:jacelyn.foo@ergo.com.sg|
Sent: Friday, 15 November 2019 4:26 PM

To: admin-d@|kkauto.com; Meikwan@|kkauto.com; admin-a@Ikkauto.com
Ce: Susan Low <liusbro@ymail.com>; Ivy Yong <ivy.yong@ergo.com.sg>; Phoebe Xie <phoebe.xie LOMm.SE>

1



Suhi;!ct: RE: Claims ref no. : (P) COMCG19001868 Request for 3rd party claims survey GBE9BEIB Claims against
' GBG6BBSM '

Data Classification: Confidential, C3

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

*++ NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
/ Survey Reports.

Thank you.

Warmesi Regards.
Jacelyn Foo
ERGO Insurance Pte. Ltd,

& Temasek Boulevard, #04-05 Suntec Towet Five
Singapors 038985
DiD.. +85 5820 5258

| ERGO

ERGO i one of the majot insurance groups m Garmany and Europe. Worldwids, ERGO s represanted in more than 30 countnes and concentraias
on Europe and Asia. ERGO » part of Munich Re (Groug), one of the world s leading sk camers

WY BIMG0. COM 85

|[EMAIL DISCLAIMER

The information contained in this emall communication is confidential You should only read. disclose, re-tranamit. copy, distribute, act in refiance on of
icmmnmminfnnmﬁm if you are authorizad {0 do so. If you are not the inkended recipkent of this emali communication, please nolify the senter by
‘mptywmmlmﬂnnﬂm»wlnymmmcmmmwﬂm

message
Any views expressed in this email communication are those of the individual sender. ERGO Insurance Fie. Lid does not represent, warrant or guarantse
thal ths integrity of this communication has besn maintalned or that the communication ls free of errors, virus or interference
ERGO Insurance Pe. Lid. asserts copyright in respect to this email including any aftachment. No pan may be reproduced by any process o for sny
|p;wpm|ﬁhmnmmltunpmnlmm

in} £}

Disclasrmas This message snd i attachmiars ame confdeniml nfensed only for e names 00TE4568 N0 MAy C0 prviiegec. # you are fol e NtRNGE recspmnt. y
arauld rod dlisines distripgle sopy o e min communcation || you ane not ihe inended jecxpliend. please noURy the sendes by metum emel and delote thia messags
Eiy opening any stechment io ihis mossage. you agree 1 @ocept the nek thid it may cantan a vus or camaging code. and you agres tat ERGO Insurance Pie Ll vl
el e lisbile for any loss o demags themby caussd

From: Susan Low g i

Sent: Friday, November 15, 2019 4:23 PM

To: Jacelyn Foo

Subject: Re: Claims ref no. : (P) COMCG19001868 Request for 3rd party claims survey GBES8698 Claims against
GBG6689IM

We did like to chose as follow
LKK Auto Consultants Pte Ltd

Kindly arrange



Thar"-k.

‘Best Regards,

Susan Low
M/s Liu's Brother Auto Engineering Workshop
No. 1 Kakl Bukit Avenue 6 #01-01

AutoBay @ Kakl Bukit
Singapore 417883
Tel: 67411730 Fax: 67445746

On Friday, 15 November 2019, 4:11:31 pm SGT, Jacelyn Foo <jacelyn.foo@ ergo.com.sg=> wrole:

Data Classification: Confidential, C3
Dear Susan,

Please refer 1o our list of surveyors :

1 | AIS | Automobile Inspection Services Pte Lid
2 | FTA FormTeam Consultancy Pte Ltd

3 | IAS Infiniti Appraisal Service

4 | IPK JP Knights Pte Ltd

5 | LBS L.B.S Auto Consultants Pte Lid

6 | LKK LKK Auto Consultants Pte Ltd

7] P Priority Services

8 | VAC Vicom Lid

9 | AJAX AJAX Inspection Services Pte Ltd
10 | QRM | Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate

Warmest Regards,
Jacalyn Foo

ERGO Insurance Pta, Lid.



& Termasok Boulevard, #4-08 Suntac Towaer Five
"Singapors O3E0A5
D . 85 EB2S 8258

|ncmlyn loo & ango.com &g

ERGO

WAL B0 OO 5

ERGO ks oné of the major Maimnca groups i Germany and Europs. Wordwide, ERGD s represanted in mone Man A0 couttries mrd concartrales
on Europe and Asin. ERGO ia part of Munich Ra (Group), one of fhe world's leading ik carriemn

EMAIL DISCLATMER
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From: Susan Low i

Sent; Friday, November 15, 2019 3:39 PM

To: ERGO Insurance Pte. Ltd. (Claims Department) _
Subject: Request for 3rd party claims survey GBES869B Claims against GBG6689M

Accident on 03/10/2019 Along 352 Jalan Boon Lay

Involving GBE9869B and GBGE68SM

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client’s vehicle.

F



Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client's vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kakl
Bukit Singapore 417883 as soon as possible.

Kindly arrange.

Thank you.

Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax: 6744 5748

Date of Survey:-

Name of Authorise Surveyor:-

Surveyor Emall:

Remark :-

This email has been checked for viruses by AVG antivirus software.
AVG' WWW.ave.com



‘Nivitha (LKK Auto)

From: Jacelyn Foo <jacelyn.foo@ergo.com.sg>

Sent: Friday, 15 November 2019 4:26 PM

To: admin-d@lkkauto.com; Meikwan@lkkauto.com; admin-a@lkkauto.com

Cc Susan Low; Ivy Yong; Phoebe Xie

Subject: RE: Claims ref no. : (P) CDMCG 19001868 Request for 3rd party claims survey
GBE9869B Claims against GBGG689SM

Attachments: GBES869B191003.pdf; GBE9B69E Search.pdf

Data Classification: Confidential, C3

Hi LKK,

Please conduct this survey request.

(Note: Survey vehicle only, LOD will be handled by Ergo)
Kindly inform us if you are not able to attend it.

*** NOTE: Please assist to quote our claims ref no. as the subject matter, when forwarding the Preliminary Reports
{ Survey Reports.

Thank you.

Warmes! Regards
Jacelyn Foo
ERGOC Insurance Pte, Lid

& Temasek Boulevard, #04-05 Suntec Towes Five

Bingapore 038085

PID  «35 5826 G258
lpcelyn fooffiergo com.sg

N BIO0 SO §g E RGO

n Europe and Asie. ERGO s pan of Munich Re (Group), one of the world's leading nek carmars
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[t the misgrity of this communication has besn maintaned o that the communication is free of emrors, virus or interference
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From: Susan Low [mailto:liusbro@ymail.com]
Sent: Friday, November 15, 2019 4:23 PM




To: lacelyn Foo
. Subject: Re: Claims ref no. : (P) COMCG19001868 Request for 3rd party claims survey GBE9869B Claims against
‘GBGHEEBAM
We did like to chose as follow
LKK Auto Consultants Pte Ltd

Kindly arrange

Thank,

Best Regards,

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kakl Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Friday, 15 November 2019, 4:11:31 pm SGT, Jacelyn Foo <jacelyn foo@ergo.com.sg> wrote

Data Classification: Canfidential, C3

Dear Susan,

Please refer to our list of surveyors

I | AIS | Automobile Inspection Services Ple Lid
2 | FTA FormTeam Consultancy Pte Ltd

3 | IAS Infiniti Appraisal Service

4 | JPK JP Knights Pte Ltd

5| LBS L.B.S Auto Consultants Pte Lid

6 | LKK LKK Auto Consultants Pte Ltd

71 PS Priority Services

8 | VAC Vicom Ltd

9 | AJAX AJAX Inspection Services Pte Lid
10 | QRM Quantum Risk Management (S) Pte Ltd
11| AA Appraisal Associate




Warmest Regards.
Jacelyn Foo

ERGO Insurance Pte. Ltd.

5 Tempsex Boulevard #04-05 Sumec Towes Five
Singapore O3BSES

OID +55 6829 5258

Reeihvn fooifergn com &g

ERGO

e £I00. COrLag

ERGO mi ane ol the major insurance grougs in Garmany and Europe Wardwide ERGO s represantad in more than 30 countries and concaniiates
an Eurcpe and Asia. ERGO & part of Munich Ra (Group), one of the wand's leadng risk camens
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From: Susan Low [mailto. liusbro@ymail com)

Sent: Friday, November 15, 2019 3:39 PM

To: ERGO Insurance Pte. Lid (Claims Department)

Subject: Request for 3rd party claims survey GBES869B Claims against GBG668SM

Accident on 03/10/2018 Along 352 Jalan Boon Lay



Involving GBES869B and GBGB68IM

_ We refer to the above accident and 3rd party claims.
We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle.

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client's vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible.

Kindly arrange.

Thank you.
Best Regard|

Susan Low

M/s Liu's Brother Auto Engineering Warkshop
MNo. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax: 6744 5746

Date of Survey:-

Name of Authorise Surveyor -

Surveyor Email;

Remark :-




Used Fiat Doblo Car & Used Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

New Cars

Post an Advertisemant
Sell & yoursell Adverise it ot just

$58 until it's SOLD!
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Search Selection

Compare
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.. We'll handle your loans, insurance & other paperwork for FREE.

Used Cars Sell My Car Directory Products Insurance Articles Forum

2018 AS Cabmoket 1.O& TFSI 5 Tromc Design, $191. 8K
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PARF/COE Rebate Enguiry Page | of |
> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

Owner ID Type: Company

Owner ID: 196N

Vehicle Details

Vehicle No.: GBE9869B

Vehicle to be Exported: No

Intended Deregistration Date: 18 Nov 2019

Vehicle Make: FIAT

Vehicle Model: DOBLO CARGO MAXI 1.6 MTJ AMT
GLAZE

Primary Colour: White

Manufacturing Year: 2015

Engine No.: 263A50007509886

Chassis No.: ZFA26300006B94647

Maximum Power Output:

Open Market Value: $19,602.00

Original Registration Date: 12 May 2016

First Registration Date: 12 May 2016

Transfer Count: 1

Actual ARF Paid: $981.00

Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE Expiry Date: 11 May 2026

COE Category: C - Goods Vehicle & Bus

COE Period(Years): 10

QP Paid: $44,213.00

COE Rebate Amount: $28,648.00

Total Rebate Amount: $28,648.00

The infarmation contained herein is correct as at 18 Nov 2019

OK

https://vrl lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput ?FUNCTION ID=F030... 18-Nov-19



LIS HROTHER AUTO ENGINEERING Wit ksmoe lnvoice/Rel No: GREGB6GBigiom
Niv. 1 Kaki Bukit Avenue & for-m Auto Bay @ Kaki Bukit Singapire 41988y
RO No: s330i79Y] . Tel: fiyqi-rmo | 73 Fax: fyaa-5yq6. Emall liusbrogymaill com Estimate

|{‘uﬂnm:r I g =i

Name: ERGO Insurance Pte Ltd B _ Date;, o 15-1-19
Address Mutor Claims Deparrment _ Vehicle No:  GBEg86gH
5 Temasek Boulevard foq-on - Model/Make: Fiat Doblo Cargo
Suntec Tower Five Singapore 038085 Maxi 1.6 MT] AMT Glaze
lrem Original Revised
N Descriptions OF Parts Quotation | Quutathon /
i Estimation Cost OFf Repalr
N i
! Front  Bumper T/ warg,/ TN $ 4550 | A~
2 ¢ * Bumper Clips 1set e 5 00 |
3 «~  Bumper Side Retainer o 7 s bo | X
4 =  Bumper Reinforcement 4 “1 s 75200 | X
5 ~=  Head Lamp oz pcs (@ Ss862.40) © ["‘”‘F s 1L714.80 fed
6 *=  Fender p/y S C 7f-L s zBo.oo [~
7 *=  Fender Inner Shield {Cowling) l!"..l' 70:a / 'Z s " 148.00 e
B "% Fender Inner Shield Clips o1 Set A 5 6000 | SN S‘l
9 =<  Wheel Hub-Cah A ] $ 22500 [ SN |
To check all wiring & electrical component for proper function $ so00|=|2D
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Fres $ 48000 |- 1395
To putty & spray panting & including touch up paint on accident affected 8 Boo.0o | — Yoo
To check and re-adjust wheel alignment s Boool |44y
Toapply Rust Proofing , reseal tuff-coating treatment on accident area §  6Bo.oo |— 5‘0
[Total Parts & Labour of estimate for damaged vehicle 1[5 643510
[Total amount in Lump Sum Basis for repaired vehicle |
spis: - ) / 3!
/V 7 75 "KMJ M/s Liu's Brother Auto Engrg Whs
9. LE3167
! SIOJ L oL

7-134840
/

,4%%5’ k=760 -0D

— ______,.-——-1"5

ﬂ/(a /-W %’J/ 3118 0
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123002019 Ad)jister Repor
LKK Auto Consultants Pte Ltd conegno 1sseoriser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No; CS/EGI19020358/UVDANZ
Date: 30M12/2019
REFERENCE
Handling Insurer:  ERGO Insurance Ple. Lid Policy Na:
E:',“"“‘ Vehicle argsson Insured Vehicle No:  GBGE68IM
Date of Loss: 03112019 Nature of Claim: TP Claim No: CDMCG19001868
E ON & 1D

Reg No. GBEJ869B
Make & Model: FIAT DOBLO, 1.2 D 1.3M (M) Engine No: 263A50007509886
Reqg. Date: 12/05/2016 (Man. Year. 2015) Chassis No: ZFAZ26300006B94647
Colour: White Cdometer: 43851 km
Engine Capacity: 1588 cc
Market Valua/Mew Car Prica:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60R16 Rear Tyre Size: 185/60R16
Front Lefi Side: CHRONG & mm Rear Left Side: CHROMNO 6 mm
From Right Side: CHRONO & mm Rear Right Side: CHRONO & mm
The sbove waives represant e remawing fyre freads Sepn
COST OF CLAIMS . S— Repairer's Adjuster's Difference  Diff %)
Paris 5,165.10 2.368.50 2,796.60 54,14
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.270.00 T60.00 510.00 40.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 6,435.10 3,128.50 3,306.60 51.38

Approved Total (Overridden) (5§) 2,500.00
Nett Amount (S$) 6,435.10 2,500.00 3,935.10 61.15
INSPECTION
Date of Assignment: 15M11/2019
Liu's Brother Auto Engineering Workshop (HQ)
: BLK 1 KAKI BUKIT AVE 6, #01-01 AUTO BAY @
Date Inspected. 18/1172018 Inspected At KAKI BUKIT
Singapore 417883

Estimated Period of Repair: 3.0 days

Adjuster;: MARCUS CHUA

Manager: VERON CHEN

NOTE This report represants our fiadings al (he lme and place of inspection stated herere. Such inspection has been carried ouf fo the best of our knowlsdge and
ability but any ofher labilty under any other circumatances is hemby expressly excluded

hitps /fsingapore.menmen.com/claims/indax cimTusebox=MTRadjusterdfussaction=gen_printrptAcaseld=B88007 Raxtid=123165ACFID=648482... 13



1213002019 Adjuster Repori
REPAIR DETAILS
Reference
Part Source: MRM-SG Varsion: 1.0 (Last Synchronisad: 30 Dac 2019)
Parts: M1-MPV FIAT DOBLO 1.2 D 1.3M (M) (Catalogue: Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code:

Validity:

Further Info: llems/values not in reference catalogue are prefixed with an asternsk *.

(Unsubmitied, no print-code for GBESBG9B)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page

Recommended Parts

1
2
3
4
5
6
7
8
9

Qty Part No. Particulars Condition Repairer's Amount
1 *FRONT BUMPER Deformed/Warped 1.245.50F *BE4.07 FL
1 *SET FRONT BUMPER CLIPS MNecessary S8.00F *58.00 FL
1 *FRONT BUMPER SIDE RETAINER Nol Necessary 171.B0F “FL
1 *FRONT BUMPER REINFORCEMENT Mot Necessary 752.00F *-FL
1 *FRONT HEAD LAMP O/s Cracked 1,724 BOF *BE2.40FL
1 *FRONT FENDER OIS Buckled TB0.00F *699.20 FL
1 *FRONT FENDER INNER SHIELD (COWLING) O/S Tom 148.00F “148.00 FL
1 *SET FRONT FENDER INNER SHIELD CLIPS Not Necessary 60.00FS *Fs
1 *FRONT WHEEL HUB-CAB Nol Necessary 225.00FS ~FS

E=Franchise parl S=SpeNalt. L=ListhemDisc

Sub Total (S%)  5,165.10 2,631.67

- List ltem Discount on L ltems 0.00/10.00%: (S$) 0.00 263.17

Total Paris (S%)  5,165.10 2,368.50

Report was unsubmitied during this print-out,

hitps Msingapore. merdmen. com/claimafindex ofmMusebox=MTRadjusterSfuseaction=gen_prinrplAcaseid=888007 Lexid=3231658CFID=64B482 .. 213



12/30/2018 Adjuster Report
Recommended Miscellaneous ltems

Thare are no new miscellanesous items selocted,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK ALL WIRING & ELECTRICAL COMPONENT FOR PROPER  MNew 50.00 20.00
FUNCTION

2 LABOR FOR PANEL BEATING,CUTWELD,STRAIGHTEN & New 480,00 300.00
REPLACING PARTS ETCS

3 TO PUTTY & SPRAY PAINTING & INCLUDING TOUCH UP PAINT ON Mew €00.00 400.00
ACCIDENT AFFECTED
TO CHECK AND RE-ADJUST WHEEL ALIGNMENT New 80.00 0.00
TO APPLY RUST PROCFING,RESEAL TUFF-COATING TREATMENT Mew 60.00 40.00

ON ACCIDENT AREA

Gross Labour Cost (S§) 1,270.00 T60.00

[ Report was unsubmitted during this prinl-oul

< END OF ESTIMATES >
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