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Summer Lee (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 18 November, 2019 10:40 AM

To: assignments; Admin A; claims@tohahswee.com.sg

Subject: FW: OUR REF: SNM19D205416-XE863R-IRENE- ACCIDENT INVOLVING SMF2343L &
XE863R & SG5417L ON 14/11/2019 ALONG WOODLANDS AVE 2

Attachments: Scan_20191115.jpg

Dear Sir,

Please get your surveyor to liaise with Toh Ah Swee

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: X \*Jiii Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information Any
unauthorized disclosure, use or dissemination of this message. either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter

From: Claims Dept of CTI

Sent: Friday, November 15, 2019 5:12 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>;
claims@tohahswee.com.sg

Subject: OUR REF: SNM19D205416-XE863R-IRENE- ACCIDENT INVOLVING SMF2343L & XE863R & SG5417L ON
14/11/2019 ALONG WOODLANDS AVE 2

Dear Irene,
Please conduct PRS for SMF2343L,

Note : officer in charge- Irene Tay 63896192.

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www sg.cntaiping.com | FB: www.facebook com/chinataipingsa/ | WeChat: A ‘-fifils; Taiping SG

Disclaimer This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient. please
nolify the sender immecdiately. Please delete the e-mail and any copies of it thereafter



From: claims claims [mailto:claims@tohahswee.com.sg]

Sent: Saturday, November 16, 2019 6:22 AM

To: Claims Dept of CTl

' Subject: ACCIDENT INVOLVING SMF2343L & XE863R & SG5417L ON 14/11/2019 ALONG WOODLANDS AVE 2

Dear Sir/ Madam,
We refer to the above matter.

Attached herewith our Estimated repair bill for our client's vehicle SMF2343L for your kind
attention. We are still waiting for our client to give us her GIA report, will forward you once
received.

Please kindly arrange for PRI on Monday 18/11/2019, the vehicle is now at our workshop.

Thanks & Best Rgds,

Sally Ang

Toh Ah Swee Spray Painting Co.
Tel: 63660286

Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros
Centre S737869 with effective from 22/04/2019.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 18 Nov 2019

Mv = 21000
2f/0w
- 15, 56|
I

@;}]3‘1

OK

Company
113M

SMF2343L

No

18 Nov 2019

B.MW.

3181 2.0L A/T ABS D/AIRBAG 2WD 4DR SR
Blue

2010

LTA1000883

WBAPF72020A793666

100.0 kW (134 bhp)

$30,195.00

22Mar2010 /U month  Left
22 Mar 2010

1

$30,195.00 / | g’ 097

Yes
21 Mar 2020
$15,097.00

21 Mar 2020

E - Open Category
10

$22,401.00
$764.00
$15,861.00

4ok
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Vehicle Details

SMF2343L

=hicle ne

Z10 - Private Hire (Chauffeur) Motor Car

Petrol

Power Rating:

Maximum Laden Weight :

1910kg

2010
$22,401.00
21 Mar 2020

nspection Due Date :

Land TransportRAuthority

B.M.W./ 3181 2.0L A/T ABS D/AIRBAG
2WD 4DR SR

Vehicle Attachment 1

With Sun Roof

Chassis No.:

WBAPF72020A793666

Engine No.:

LTA1000883

Engine Capacity

1995 cc

Maximum Power Qutput :

100.0 kW (134 bhp)

Unladen Weight :
13%90kg

Original Registration Date:

22 Mar 2010

COE Category :

E - Open Category

COE Expiry Date:
21 Mar 2020

PARF Eligibility Expiry Date

21 Mar 2020

Intended Transfer Date :

14 Nov 2019

CEV/VES Rebate Utilised Amount :
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11/18/2019 Used BMW 3 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login  Sign up
o Hew Cars nod Ca Sell My Car Directory Products Insurance Articles Forum Resources
Google Home Mini
e Home Mita for | tls-froe control of your smart home. Shop
Post an Advertisement TRFOR MEar=AS CVTTaganon Suamol f%lnn
Sell it yourself] Advertise it at just - } 1 An. Puspiiniion Foe Cas hupory
58 until it's SOLD! ] click here to v
$ Direct Owner our PRISTINE USED CARS '
) _ at GREAT PRICES |
Post o Ad Agvertser Login Veinys of Sailling —— |
mwmgw' ¥l « Back (123 ) Noxt « |5¢‘WMW_ '[?ﬂm_'l’!z_ ]
52 vehicles BMW 3 . Advanil b N
Model Price Depreciation Eng Cap Milgage Veh Type
Search Selection MW 3 Ay Any 2010 Any Ary Any Avallable
BMW 3 Series 323i Convertible  $75,000 57,4580 fyr 04-Jan-2010 2,497 cc 140,000 km Sparts Avallable

‘ GETYOUR

COE
RENEWAL
LOAN

(Mew 10-yr COE)
Extremely Well Maintained Unit. Comes In The Perfect Combi Of White Exterior And Red Leather Upholstery. 19” Staggered Rims For
Extra Sporty Appearance. Mastly Parked Under Shelter. High Loan And Trade In Available. Please Contact Me For Viewing Appaintment.

Posted: 95-New-JTI19  Togs 2000 BMW 32N, 010 breve 223, MW 525, brrw 3231, BMW, 3151, Used Brw

BMW 3 Series 320§ $25,800 N.A 15-Jan-2010 1,995 cc 100,000 km Lunury

Car In Good Candition, With Genuine Low Mileage. Fully Serviced At PML Only, With Full Servicing Records Provided! Car Well Taken Care
Of By Meticulous Owner! 5 Years COE Renewal Availabie At §45,800, 10 Years COE Renewal At $64,800, Contact Our Friendly Sales Con..

Pogted: 24-Sep 019 Tage: 2010 BMW 1201, 2010 brw 120, OMW Y206, brmiw 3201, BMW, 3204, Used BMW

BMW 3 Series 325i Convertible $75800 NA 22-J1an-2010 2,996 cc 94,000 km Sports
(New 10-yr COE)
Original Registration Date: 26-5ep-2007 Impaorted Used Vehicle,

Swiss Expat Owner, Selling Because Relocating Overseas (Logeard Can Be Shown), Excellent Condition, Regularly Serviced, Low Mileage
And Accident-Free. Trade-In Welcome. Flexible Financing Available. Please Call To Schedule An Appointment.

Pestedd D0-Mew- 2018 Tage 2010 BN 325, 2010 brow T2%, BMW 326, b 3251, BMW, 1251, Usad Brew
BMW 3 Series 318i (New 10-yr  $66,666 $6,660 fyr 29-Jan-2010 1,995 cc 160,000 km Luury
COE)

Affordable Luxurious Sedan, Well Maintained In Excellent Condition, View And Let The Car Speak For Itself! Buy With A Peace Of Mind,
Consignment Linitl Trade In Weicome! Loan And Insurance Avallable! Call Now For Viewing Appaintment!

Prem Roy Motoring
Posted! Of-Rgy- 101" Tage JUID B2 T10L HILO b 115, By 3100 bevw J16, BRAW, JE8I, Used BMW

1s your COE expiring? Let us help you renew it!

Getting your COE renewed is easy, fast and affordable. We'll help you renew your COE and get a loan for it, Get the cheapest loan in town and an
epproval in 2 days without effort! Enguire today.

BMW 3 Series 318§ $21,000 / NA 08-Feb-2010 1,995 cc ¢ Luxury
Posed: O3 -Hov-A00F  Toge I0106 BMW 318, 2010 Dmw 316, BMW 316, brw 135, B, 318, Used BMW
BMW 3 Series 3181 $22,500 / NA 08-Feb-2010 1,995 cc 168,500 km Lunury

Genuine Mileage Of 169,300 Km, Just Done Servidng, Next Servicing On Jan 2020 Or 179,058 Km. Condition OK. Comes With 33 Points
Result. Recent Changed New Air Con Condenser, Sleek Monakoblau Metallic Exterior With Sensatec Schwarz Interior, Non Obligatory Vie...

Posted! 17002018 Togl 2010 BMW 3180, 20010 brmw Z18. BMW 110, brw 3180 BMW, 318], Used BMW

BMW 3 Series 3181 $20,700 N.A 09-Feb-2010 1,995 cc - Luxury

Great Condition For Short Term Usage For Upcomning Festive Season, Excellent Paintwork Condition, Act Fast And Call Now To Fix An
Appointment With Us To View This Stunning Unit,

Poseg: 1oy ™ Toage: 2010 BMW XN, 2070 B T7H, BMW T8, bmw T8, BMW, J18, Usng BMw

BMW 3 Senes 3181 (New 10-yr 566,800 $6,670 [yr 10-Fen-2010 1,995 cc 113,948 km Luncury
COE)

Less Than $7K Depreciation For A BMW! Probably The Best Purchase Come Next Year When COE Supply Is Dwindling, Monthly $1k.
Condition Too Good To Export, Check It Out! Bank Or In House Loan Available, Call For More Enquiries!

Pogtaed: 1600020189 Tege 010 BMW 3181, 2010 bmw 318 BMW 18I, brow 3154, BMW, 1i8( Used BMW

BMW 3 Series 123 Convertible 536,800 NA 12-Feb-2010 2,497 cc 135,000 km Sports

Fog Lights, Muiti Function Audio Steering, Factory Fitted Audio System And Sports Rims, Full Leather , Reverse Sensors.
Accident-Free, STA Inspection Welcome. Bank And In-house Loans Are All Available,Low Bank wmwmlnmq

Posled: 18400t-2011%  Tege HIL0 BMW 323 2010 e 323 BMW 320 bmiw 3231 BMW, 325), Used BMW

https:/iwww.sgcarmart.com/used_cars/listing.php?RGD=201040RD=RGD_ASC&MOD=BMW 3&RPG=20&VEH=0&AVL=2

Available

Available

Available

Available

Available

Avallable

Availabie

Avallable
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Used BMW 3 Car & Used Cars & Vehicles Singapore - sgCarMart

BMW 3 Series 3351 Convertible  $48,888 N.A& 19-Feb-2010 2,979 cc 80,000 km Sports
M-Sport

3rd Ownership Low Mileage Since Jun 17, Car Condition Is Too Good To Scrapped. View To Appreciate, Call To Arrange For Viewing.
Buyer Gets New Number Plate, Less Than $9k/year Depreciation With New 10 Year COE! Prefer To Negotlate Price Upen Viewing, No Sl..

Posted; 1-No-200%  Tegw 2010 BMW 335, 2010 ome 335, BMW 235, bmw 335, BMW, 335, Used BMW

Find the right car through consignment.
Purchiase pre-loved, owner consigned cars at affordable prices through our dedicated consignment agents. Arrange a test drive today.
Fnd out moret

BMW 3 Series 3200 (New 10-yr 568,500 £6,840 fyr 24-Feb-2010 1,995 cc 72,000 km Lusury
COE)

Well Taken Care Of Car That Is Regularly Serviced, Bought From An Expat Who Seldom Drive. Low Mileage. An Absolute Joy To Drive. 5
Years COE $4BK. 10 Years COE $66,8K, High Loan And Trade In Avallable, Call/Whatsapp Now To Arrange A Viewing.

Monster Motors Pie Lid
Pomted: 28-5ep-2019  Tags MO BMW 320, 2610 brve 320, BMW J20i, bmw 326, EMW, 220, Usad SMw

BMW 3 Series 320i Sunroaf $61.888 $12,360 fyr 25-Feb-2010 1,995 cc 125,000 km Luscury
(New S-yr COE)

Well Maintained By Careful Owner, 100% Accident Free. Excellent Condition Inside Out. Full Customized Interar Floor Mat. 4 Piece
Sunshade. Comes With Bidded Car Plate Worth 2K, View To Appreciate, Wait No More, COE Option Available, Trade In And High Loan A...

Monster Motors Pre Lid
Posted: 15-5ep-d005  Togs: 000 BMW T30 J0T0 D 120, BMW 3200, bmw 3206, BMW, 320, Wsed BMw

BMW 3 Seres 3201 Convertible  $70,888 §7,080 fyr D4-Mar-2010 1,895 ¢cc 118,000 km Sports
(New 10-yr COE)

Pristinie Condition, Well Maintain [nterlor And Exterior, A Amazing And Beautiful Drive That Get You All The Attention! No Good No
Recommend! Contact Our Friendly Staff For More Information!

Manster Motors Pe Lrd

Posted; B1-mer T0Y pge 2010 BMYW T20L 2010 b 320, BMN 3200 bevw 3200 BHW, 3201, Used BMw
BMW 3 Series 3181 (New 10-yr  $59,500 $5.950 fyr 09-Mar-2010 1,995 cc 90,000 km Luxury
COE)

2 Owners Only, Price Negotiable, Lowest Genuine Mileage Clocked By The Previous Lady Owner, Excellent Condition Can Be Taken Care
Of, Accident-Free And Hassle-Free, Trade-In Or Scrap Car Welcome, Flexible Loan Can Be Arranged, Hurry Contact Us For More Informa...

Pegtad 17-fe 000 Tage 2000 AMW 18 2000 b 115, SMW TIRL beww T8, BMV, J1EI, Used BMW
BMW 3 Series 3181 (New 10-yr 460,800 $6,080 /yr 09-Mar-2010 1,995 ¢c S Luxury
COE)

Full Loan Availanie At $1k Pius, We Can Help To Conver To Z10 Usage If Needed. In House Loan Or Bank Loan Available! Fast, Easy And
Fraxible Loan Approvall We Are sgCarMart Premium Dealer] Buy With Confidence! Viewing And Test Drive Available Dally Including Wee...

B& Molor Trading
Posted 360003015 Tage 000 G 318, 2010 brrw 115, BMW 318, brwe JUE, BMW, 15, Used BMW
BMW 3 Series 3351 Convertible = NA 11-Mar-2010 2,979 ¢cc 50,000 km Sparts
M-Sport (COE till 03/2020)
Original Registration Date: 03-Jul-2007 Imparted Used Vehicle,

Engine Overhaul, Comes With Hamann 19" Rims. Aftermarket Front And Rear Suspensions Changed Fan Belt, Ecu, K&N Dual Air Filter,
Hks Blowolf Valves New: Front And Rear Brake Pads Brake Hose Red Battery Starter Motor Paint Job For More Details, Pleass Contact M...

Posted: 12.5 ape AT EHMGY 335, BOL0 tmw 375 AW B35 breee 335, BMW, T35, Uissd B

BMW 3 Seres 3251 Canvertible  $79,888 NA 19-Mar-2010 2,996 cc 97,000 km Sparts
(New 10-yr COE)
Original Registration Date: 03-Apr-2006 Imported Used Vehicle,

Well Taken Care Of Fully Done Up 325i Convertible, Spent $20k On Evemhing Not Selling Separately! Looking Far New Owner To
Appreciate This Beauty. Call To View Now. Price Includes New 10 Year COE.

Smed 16-Uxt-C01% Tage  MILO BMW 12T, 2010 boes 325 BMW 375, hmw 375, BMW, 1354, Userd BMW

BMW 3 Seres 3181 Sunroof 362,800 $6,270 fyr 22-Mar-2010 1,995 cc - Luscury
{New 10-yr COE)

Sunroof Model! Full Loan Available At $300+ We Can Heip To Convert To Z10 Usage If Needed. In House Loan Or Bank Loan Availablel
Balloon Scheme Available! Fast, Easy And Flexible Loan Approvall We Are sgCarMart Premium Dealer! Buy With Confidence! Viewing An...

8 Motor Trading

Vosted: 34-0or 201%  Tage JOT0 BMW 518, 2010 bmw 1

MW I1B1 Drmw 338, BMW, 316, Used BMW

BMW 3 Saries 3181 Sunroof $64,777 $6,470 fyr 26-Mar-2010 1,995 cc 112,800 km Lusury
(New 10-yr COE)

100% Loan Approval, $850 For Monthly Instaliment, New Paintwork, New Rims, New Leather Seat, Low Mileage, 6.9k Yearly Depreciation,
Excefient Maintained Condition, No Repairs Needed And Comes With & Months Warranty.

Posted: D0 How-201%  Tace 2010 BMW IIHI, 2010 b 112 BMW 3181 bmw 3281 BMW . 3180, Used BMWH

BMW 3 Series 318i Sunroof $65,800 $6,570 fyr 30-Mar-2010 1,985 cc 113,820 km Lunyry
{MNew 10-yr COE)

100'% Loan Packages Available From Bank/In House/Bailoon Scheme With Most Attractive And 100% Fast Approval Rates| Buy With
Peace Of Mind With Warranty! Sparty Black On Black With 19° M-Spart Rims And Supersprint Exhaust Selling Low Depreciation! Original...

L& Motor Enterprise
Posted! 15 Neu- 2018 Tage 2000 BAW LN, 2010 beess 218, BMW T, bew 318, BMW, S18I, Used BMW

Save TS SOarch CHIBra, 1o get &Ml aierts whenever & match s foumnd,

https://www,sgcarmart.com/used_cars/listing.php?RGD=2010&0RD=RGD_ASC&MOD=BMW 3&RPG=20&VEH=0&AVL=2

Avallable

Available

Available

Available

Availabie

Avallable

Available

Available

Avallable

Availabie

Avallabie
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Oi Sun Pin (LKK Auto)

From:
Sent:
To:
Subject:

Follow Up Flag:
Flag Status:

Dear Sun Pin,

claims claims <claims@tohahswee.com.sg>
Saturday, 7 December, 2019 1:01 AM

Qi Sun Pin (LKK Auto)

Re: FINALIZATION FOR VEHICLE SMF2343L

Follow up
Flagged

We hereby confirm our acceptance for the COR finalized at L/S of $4,750.00 for 6 working days.

Thanks & Best Rgds,
Sally Ang

Toh Ah Swee Spray Painting Co.

Tel: 63660286
Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros
Centre §737869 with effective from 22/04/2019.

On Thu, Dec 5, 2019 at 1:37 AM Oi Sun Pin (LKK Auto) <sunpin@lkkauto.com> wrote:

Dear Sally,

Please refer the finalize amount $4,750. Repair day 6 days. (L/S repair, before gst).

If agree please update.

Thank you.

Best Regards,

Oi Sun Pin| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: Sunpin@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



MIAC19151323 / Insmart Auto Care Pte Lid - HO
ENTRY DATE & TIME: 15/11/2018 16:43

SUBMITTED BY: Zachary Lim Ee Kiat

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repori correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and accaptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

15/11/2019 16:43

14/11/2019 08:25

ALONG WOODLANDS AVE 2 TOWARDS AVE 9
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMF2343L

P & O LEASING PTE LTD
200804113M
NOEMAIL

OFFICE-919449486

BMW
3181 2.0L A/T ABS D/AIRBAG 2WD 4DR SR

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5104137345

QUEK QI LIN

S8410827H

05/04/1984

OUTDOOR

14/04/2011

8 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-91944946

NOEMAIL

Page 1 of 18



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes.Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 288C BUKIT BATOK STREET 25
#02-22

652288
NO
OTHER - HIRER

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES
NO
2

NAME: : BENJAMIN TAN ZHIRONG
GENDER: : MALE

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

XEBB3R

GOODS VEHICLE
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No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SG5417L

GOODS VEHICLE
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Accident Sketch Plan

REPUBLIC POLY

VEHICLE A: SMF2343L E=Ce————
VEHICLE B:  SG54171
VEHICLE C:  XEBS3R

14/11/2019. AT AROUND 8 26AM, | WAS DRIVING ALONG WOODLANDS AVE 2 TOWARDS WOODLANDS AVE 3

(WHILE | APPROACHED THE AUNCTION. | MOVED INTO THE TURNING LANE AND STOPPED BEHIND THE BUS AS THE TRAFFIC UGHT WS ¥ AT

WHEN | SAW vanmmwmnummmmmmmmwmmmm
BESIDE MM mnmmmmwmmmmmmwmum:mvmmmm
Elmm mmmuuwwmmwmmuamxumvmmmm
|REAR MIGHT SIDE OF MY VESICLE . AT THAT MOMENT, | IMMEDWTELY PULL UP MY MAND SRART

THE DRIVER DID NOT INTEND TO SRAKE AND KEPT MOVING FORWARD, AS SUCH MY VENICLE WAS PUSHING FORWARD AND CAUISED MY VEMICLE T
ONTO THE VEMICLE “C" SGS417L WHICH WAS I FRONT OF ME

(THE DRIVER SHOULD MAVE AEAUZED TMAT HE MAD HT ONTO MY VEHICLE SUT HE DID NOT APPLY BRAKE TO STOP INSTEAD KEPT ON MOVING FORWARD
ITILL TME BACK OF MY VEMICLE MAD UFT Up

|REMARKS

REPORTING ONLY had been advised by the workshop that in the event that you wish to daim
your own policy (OD Claim), there is a Fourteen (14) days clause
— hﬂ-mhﬁmnwmmum
THIRD PARTY CLAIM X
DECLARATION

/We dectare the foregomy particudars are true in every reipect

& o
Policyhoider's = -hﬁ'\w Reporting Centre Personnel’s Sgnature

Date & Time 1 e 5 ot TP Py | Name.
Date & Time NRIC/FIN No -

Page 4 of 18



Common Statement

Piease report corractiy the detads of the accident to speed up the daims process.

2 This Form must be completed by the Poicrholder and/or the Authorised Driver.

| m:mmmmunWhﬂMMdem
facts may akow nsurance companses 1o repudiate policy Rability

4 The issue and scceptance of this Form by insurance companies i not an admission of policy liability on the part of the insurance
companes.

5 Any false reporting may be referred 1o the Police for investigation.

6. The repont wumnumdmmmmmm—numm
mdw(ﬂhmmmmdﬁwnhﬂnh““mmw
Interested parties

7 o.mwammwmmﬂmwuNMdmmummmnmd
the report being made available sforesaid.

& Consent under the Personal Data Protection Act (PDPA)
| understand, acknowiledge. agree and consent that:

(al wm,mmmumwuumdmmmmnm‘
mmmmmmmmummmmmmmm
prowided by me or possessed by my ingurer (collectively the “Personal Information”) and disciose and transfer such
muwuawwmmmmhuwmwwum
vehicia(s] involvad in ths accident shall be collsctvely referred to a3 the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authortty of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of

-

(I} processing, randling and/or dealing with my ciaims including the settiement of the claims and any necessary
Investigations relating 1o the claims.

(u} Investiganing the acooent and/or my claims.
lm}mmmmmnmwmnmmum

fN)MMMIMNMdmmmWGMHM
which could involve disclosure of certain personal data about me o bring sbout deiivery of the same a3 well a3 on the
external cover of envesopes/masl packages): andjor

tuimmwnmmmmmmwwmm
“Purposes™)

ib) uwmmmwwhﬂmﬁuﬂuwmmmm
mmqm-wmmmmwmwmdummm

3] mmmmnmnndmmmmuwmmmmw
agents{inciuding their lswyers/law firms), which may be sited outside of Singapore, for one or mone of the sbove Purposes.

d mmwnm-mmunmmmhnmumm
Investigation and management in present and ail future claims.

(¥} the information so collected under (d) above may be shared / Gaciosed:

mn wnmm-we-mﬂu*hmm%anmm
mhm‘ﬂmﬂuMMhummw

(i) tor compiving with requirements under any regulations, laws Of court orders.

Reporting Centre Personnel’s Signature
NRIC/FIN No
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TOH AH SWEE SPRAY PAI

NO 60 JALAN LAM HUAT #07-33/34 CARROS CENTRE smnnﬁonwmespw painting
TEL: 63660115 (WORKSHOP), 63660286 (OFFICE FAX’%BBMC“ pari(s) during resuryey
EMAIL: claims@tohahswee.com.sg o

15/11/2019
CHINA TAIPING INSURANCE COMPANY LIMITED

A" wWie oy ne [
3 ANSON ROAD st P T
#16-00 SPRINGLEAF TOWER e
N
SINGAPORE 079909 A
ATTN: MOTOR CLAIMS DEPT 1;&’\
ESTIMATED REPAIR BILL
YOUR REF : XE863R Sun P CLEE
TYPE OF CLAIM : THIRD PARTY CLAIMS
CLAIMANT : P&O LEASING PTELTD 15/11 /2014
VEHICLE NO. : SMF2343L ity _
MAKE MODEL : BMW 318i 2.0L Tp wit e vel e _
ACCIDENT DATE : 14/11/2019
MATERIAL COST
IPC_ FRONT BUMPER ~ bb $ 1.137.00
IPC  FRONT BUMPER REINFORCMENT 7 X S ¢ S 693.00%
IPC REAR BUMPER BUMPER ~ PP S 1.425.00 1200
IPC REAR BUMPER SIDE BRACKET RH /"N €< $ 60.00 7~
IPC REARFENDERRH .~ b? _ RR $ 1.875.00 1 600
IPC  REAR FENDER LAMP RH L 7 $ 495.00 7
IPC  REAR WINDSCREEN MOULDING ,~ Nec S 108.00 /
S 5,793.00 4,600
LESS : DISCOUNT 10% $ 579.30 460
$ 521370 4 1
LABOUR CHARGE :
TO REMOVE & REFIX REAR WINDSCREEN $ 180.00 120)
TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING. $ 12000 SO
TO REMOVE & REFIX REAR CUSHION SEAT $ 120.00 60
TO REMOVE & REFIX FUEL TANK $ 120.00 § 0
TO REMOVE DAMAGED PARTS, TO KNOCK OUT DENTS, TO
STRAIGHEN, ADJUST. CHECK., RESHAPE INCLUDING
CUTTING AND WELDING WHERE NECESSARY. TO REMOVE
AND REINSTALL NECESSARY FITTINGS TO FACILIATE
REPAIRS . TO REPLACE AND ALIGN THE ABOVE PARTS. $ 1.500.00 £00
PUTTY AND SPRAY PAINTING ON RHS BODY AND ABOVE NEW AND
REPAIRED PARTS INCLUDING SUPPLY OF PAINT MATERIALS $ 1.300.00 760
S 8.553.70 | 540
ADD : GST 7% $ 598.76
TOTAL : S 9.152.46
SINGAPORE DOLLARS : NINE THOUSAND ONE HUNDRED FIFTY TWO AND CENTS b g
FORTY SIX ONLY. {5 '-};' 50O
NOTE:  THE ESTIMATED PERIOD OF REPAIRS IS TEN (10) DAYS
= Lunmnp §
TOH AH SWEE SPRAY PAINTING CO. Repuir oys - b 0’0\1 i P F""f’P"*"'

SALLY ANG (TEL : 63660286) - Alter fpﬂj FM»



25/112019

. Atin: Sun Pin,
FINALISATION
YOUR REF : XE863R
TYPE OF CLAIM : THIRD PARTY CLAIMS
CLAIMANT : P&O LEASING PTE LTD
VEHICLE NO. : SMF2343L
MAKE/ MODEL : BMW 318i 2.0L
ACCIDENT DATE : 14/11/2019
MATERIAL COST

IPC FRONT BUMPER

IPC FRONT BUMPER REINFORCMENT
IPC REAR BUMPER BUMPER

IPC REAR BUMPER SIDE BRACKET RH
1PC REAR FENDER RH

IPC REAR FENDER LAMP RH

IPC REAR WINDSCREEN MOULDING

LESS : DISCOUNT 10%

LABOUR CHARGE :

TO REMOVE & REFIX REAR WINDSCREEN

TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING.

TO REMOVE & REFIX REAR CUSHION SEAT

TO REMOVE & REFIX FUEL TANK

TO REMOVE DAMAGED PARTS, TO KNOCK OUT DENTS, TO

STRAIGHEN, ADJUST, CHECK, RESHAPE INCLUDING

CUTTING AND WELDING WHERE NECESSARY, TO REMOVE

AND REINSTALL NECESSARY FITTINGS TO FACILIATE
REPAIRS , TO REPLACE AND ALIGN THE ABOVE PARTS.

LKK Auto Consultants hense notify
the Repairer of the fallowing:

* To resurvey before/after spray painting

= Ta display damaged part(s) during resurvey
* Parts prices are subject to confirmation

® Third party survey is on a *Withoul Prejudice” basis

15 aliowed

51 be resurveyed and

PUTTY AND SPRAY PAINTING ON RHS BODY AND ABOVE NEW AND

REPAIRED PARTS INCLUDING SUPPLY OF PAINT MATERIALS

COR -LUMP SUM
6 WORKIGN DAYS

P = by o036
5

|

5,926

’}S/Lm o ﬁl{’?qﬁ‘ C") - 6‘*35

proval from Insurance Company
Acknowledged by
s I, 137.00_~
S >
S 1,425.00 11200
g 60.00 /
$ 1.875.00 | bog
$ 495.00 /
S 108.00 .~
S 5,100.00 4,540
3 510.00 454
3 4.590.00 4,056
S 120.00
S 80.00
$ 60.00
$ 80.00
$ 800.00
S 700.00
s 643000 V5% O
S 5,140.00

— DO L/S - FL};";O



Merimen

e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified | Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
I
18 Nov 2019 Pending for Survey
Maii 18 Nov 2019 14:26 5%$4,750.00 534;?50-0111 Report
Edit Ad) Rpt I Edit Estimates View Rpt Cincal Case I

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ] [Created by insurer]
Insured: -, Co. Reg. No.: -
Main

P&O LEASING PTE LTD |

Claimant: |
Vehicle Reg. . |14/11/2019 08:00 - :59
No.: SMF2343L Date of LosS: | 1415 Manths and 23 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / SNM19D205416C02 Policy/Cover | hucysN19296519000
Note No.:
Vehicle Reg.
Policy No.
No. XEB63R :
(Insured): (Claimant):
Excess: S5$0.00
Raoalnan Toh Ah Swee Spray Painting Co. (HQ) 60 Jalan Lam Huat, #07-33/34 Carros Centre, 737869 Sungei Kadut - Tel: 63660115,
RpaRer: 63660286
Handing | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .. [Handled by Irene Tay Hui Ping - 638986192]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by OI SUN PIN] ... [Final Rpt due 27/11/2019]
Adj Asg.
Remarks:  |PLEASE SURVEY AND REVERT

| ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail l

There are no mall for this case.

No results.

ALL ASSOCIATED TASKS™=

Due Date

View All | Search Tasks | Create New Task | complete |
Assigned By Completed On Created On Done?

Priority Type Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Merimen e-Claims

Claim Documents

*SMF2343L (SNM19D205416C02)
[XE863R]
TP
P&O LEASING PTE LTD
Nov 14 2019 8:00AM

Toh Ah Swee Spray Painting Co.

Page 1 of 2

Upload Documents ] Upload Phutoﬂ Compose New Letter | View
|_Phutosl!mlgu [3perpage  [v] M
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 |22/11/1914:27 | Chassis Number O  wwrc
2 |22711/19 14:27 Odometer Reading @ | wadirc | ¥
3 |22/11/19 14:28 | General View € | wadirc | &
|4 |22/11/19 14:28 General View - €@ wadrc | &
|5 |22/11/1914:28 | General View € | wadrc | ¥
|6 |22/11/1914:28 | General View €& | adirc | M
7 |22/11/1914:28 | General View & | wadirc | M
8 |22/11/1914:28 | General view @ | wadirc | M
9 |22/11/19 14:28 General View € | wadirc | M
10 |22/11/19 14:28 | General View 0 | warc M
11 |22/11/1914:28 | General View € | wadwc | M
12 |22/11/19 14:28 | General View € | wadrc | M
13 |22/11/19 14:28 | General View @ | wadirc | &
14 |22/11/19 14:28 | General View @ | wadirc | M
15 |22/11/19 14:28 | General View 6 | wadirc | M
16 |22/11/1914:28 | General View €| wadirc | M4
17 |22/11/1914:28 | General View | wadirc | M
18 |22/11/1914:28 | General View € | wadirc | ¥
19 |22/11/19 14:28 General View O | adirc | &
20 |22/11/19 14:28 | General View Load JFG | M
21 |22/11/1914:28 | General View 0| Ladrc | 4
22 |22/11/19 14:28 General View & | wadirc | M
23 |22/11/19 14:28 | General View | wadwc | M
24 (22/11/1914:28 | General View O | adwc | ¥
25 |22/11/19 14:28 General View €| wadirc | M
26 |22/11/19 14:28 | General View O | wadirc | M
27 |22/11/1914:28 | General View 0| adrc | &
28 |09/12/1909:37 | Dismantled Parts O | wadirc | ¥
29 |09/12/1909:37 | Dismantled Parts ©  loadirc | M
30 |09/12/1909:37  |After Repair Photo O | wadic |
31 |09/12/19 09:37 After Repair Photo @ | adirc | M
32 |09/12/1909:37 | After Repair Photo | adirc | &
33 |09/12/1909:37 | After Repair Photo 6 | wadiec | &4
|34 [09/12/1909:37 | Afer Repair Photo @ | adirc | M
35 |09/12/1909:37  |After Repair Photo € | wadrc | M
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp...

23/12/2019



Merimen e-Claims Page 2 of 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/12/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno19s807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/CTI19020346/QSF3E2
Date: 23/12/2019

REFERENCE

A . China Taiping Insurance ” .

Handling Insurer; (Singapore) Pte. Ltd. Policy No: DMCVSN19296519000

Claimant Insured

Vehicle No:  Mr2343L Vehicle No:  <E863R

Date of Loss: 14/11/2019 Nature of Claim: TP SNM19D205416C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMF2343L

Make & Model: BMW 318l, 2.0 (A) Engine No: LTA1000883

Reg. Date: 22/03/2010 (Man. Year: 2010) Chassis No: WBAPF72020A793666

Colour: Blue Odometer: 159107 km

Engine Capacity: 1995 cc

Mgrkgt Value/New Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The above values represent the remaining tyre treads depth
|CQ§1LQF CLAW_ o a __ R i Repairer's Ad}us_téF;E Difference  Diff %)
Parts 5.213.70 4,140.00 1.073.70 20.59
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,340.00 1,840.00 1,500.00 4491
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 8,553.70 5,980.00 2,573.70 30.09
Approved Total (Overridden) (S$) 4,750.00
(S$) 8,553.70 4,750.00 3,803.70 44 .47
+ GST 7.00/7.00% (S$) 598.76 332.50 266.26 44 .47
Nett Amount (S$) 9,152.46 5,082.50 4,069.96 44.47

INSPECTION

Date of Assignment: 18/11/2019

Date Inspected: 18/11/2019 Inspected At:
Estimated Period of Repair: 6.0 days

Toh Ah Swee Spray Painting Co. (HQ)
60 Jalan Lam Huat, #07-33/34 Carros

Centre

Singapore 737869

Adjuster: Ol SUN PIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

Manager: Hiew May Fung

23/12/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference ‘
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 23 Dec 2019)

iParts: 143 BMW 318l 2.0 (A) (Catalogue:Merimen Singapore 1.0)

iLabour: Repairer's (Price-denominated Standard List)

iPrint Code: (Unsubmitted, no print-code for SMF2343L) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page i

numbers with the END OF ESTIMATES marker on the last estimate page _
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. ) |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Dented 1,137.00FL  *1,137.00FL
2 1 *FRONT BUMPER REINFORCEMENT Serviceable 693.00 FL *-FL
3 1 *REAR BUMPER Dented 1,42500FL *1,200.00FL
4 1 *REAR BUMPER SIDE BRACKET RH Necessary 60.00 FL *60.00 FL
5 1 *REAR FENDER RH Dented 1,875.00FL  *1,600.00FL
6 1 *REAR FENDER LAMP RH Broken 495.00 FL *495.00FL
7 1 *REAR WINDSCREEN MOULDING Necessary 108.00 FL *108.00FL

F=Franchise part. L=ListitemDisc.

Sub Total (S$) 5,793.00 4,600.00

- List Item Discount on L Items 10.00/10.00% (S$) 579.30 460.00

Total Parts (S$) 5,213.70 4,140.00

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE & REFIX REAR WINDSCREEN New 180.00 120.00
2 TO REMOVE & REFIX REVERSE SENSOR & CHECK New 120.00 80.00
WIRING
3 TO REMOVE & REFIX REAR CUSHION SEAT New 120.00 60.00
4 TO REMOVE & REFIX FUEL TANK New 120.00 80.00
5 TO REMOVE DAMAGED PARTS, TO KNOCK OUT DENTS, New 1,500.00 800.00
TO STRAIGHTEN, ADJUST, CHECK, RESHAPE
INCLUDING CUTTING AND WELDING WHERE
NECESSARY, TO REMOVE AND REINSTALL NECESSARY
FITTINGS TO FACILITATE REPAIRS, TO REPLACE AND
ALIGN THE ABOVE PARTS
6 PUTTY AND SPRAY PAINTING ON RHS BODY AND New 1,300.00 700.00
ABOVE NEW AND REPAIRED PARTS INCLUDING SUPPLY
OF PAINT MATERIALS
Gross Labour Cost (S$§) 3,340.00 1,840.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



