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Veron Chen (LKKAuto) i -

From: LEW JENNY <jennylew@uoi.com.sg>
Sent: Monday, 18 November 2019 1:04 PM
To: Veron Chen (LKKAuto)

Cc: SUR

Subject: RE: ARRAMNGE FOR SURVEY SHET829A
Dear Veron,

We have yet to create the claim

Warmest Regards

Jenny Lew

Claims Division

United Overseas Insurance Limited

1 Anson Road, #28-01 Spnngleaf Tower, Singapore 079908
Main - (65) 6222 7733 | DID » (65) 6490 6329 | Fax - (65) 6327 3864 | Emall - jennylew(@uoi com.5q

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not misuse, copy,
disclose. distribute or retain the information in any way that amounts to a breach of confidentiality. If you are not the intended
recipient, please delete all copies of this email from your computer system. As the integrity of this message cannot be guaranteed,
neither UOB nor any entity in the UOB Group shall be responsible for the contents. Any opinion in this email may not necessarily
represent the opinion of UOB or any entity in the LUOB Group.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Monday, 18 November, 2019 11:45 AM

To: LEW JENNY <jennylew@uoi.com.sg>

Cc: SUR <sur@lkkauto.com=>

Subject: RE: ARRANGE FOR SURVEY SHE7829A

Dear Jenny,

Please provide claim number.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

----- Original Message-----

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 15 November 2019 2:56 PM

To: 'LEW JENNY' <jennylew@uoi.com.sg>; assignments <assignments@lkkauto.coms>
Cc: SUR <sur@lkkauto.com>

Subject: RE: ARRANGE FOR SURVEY SHB7829A

Dear Sir/Mdm,

Thank you for the assignment.



Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

————— Original Message-——-

From: LEW JENNY [mailto:jennylew@uoi.com.sg]

Sent: Friday, 15 November 2019 2:08 PM

To: Zhe Wei <zhewei.kek@transcab.com.sg>; SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Cc: 'Candy Kong' <candy.kong@transcab.com.sg>

Subject: FW: ARRANGE FOR SURVEY SHB7829A

WITHOUT PREJUDICE
Dear Zhe Wei,

We will appoint LKK as requested.

Dear Shiau Chan,
Please arrange to survey the vehicle.

Warmest Regards

lenny Lew

Claims Division

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222
7733 | DID . (65) 6490 9329 | Fax . (65) 6327 3869 | Email.
jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

————— Original Message-----

From: Zhe Wei [mailto:zhewei.kek@transcab.com.sg]
Sent: Friday, 15 November, 2015 12:04 PM

To: LEW JENNY <jennylew@uoi.com.sg>

Ce: 'Candy Kong' <candy.kong@transcab.com.sg>
Subject: RE: ARRANGE FOR SURVEY SHB7829A



Hi Jenny,
Please arrange for survey as below :
GBHB8726X - 12.11.2019 AT 1720Hrs - SHB7829A

Lunch time : 12pm - 1pm.
Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate.”

Best Regards,
Kek Zhewei
Claims Officer

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

This email has been checked for viruses by AVG.
https://www.avg.com



Nivitha (LKK Auto)

‘—#

From: LEW JENNY <jennylew@uoi.com.sg>
Sent: Friday, 15 November 2019 2:08 PM
To: Zhe Wei; SUR; assignments

Cc: '‘Candy Kong'

Subject: FW: ARRANGE FOR SURVEY SHE7B29A
Attachments: img-¥15115716.zip

WITHOUT PREJUDICE

Dear Zhe Wei,

We will appoint LKK as requested.

Dear Shiau Chan,
Please arrange to survey the vehicle.

Warmest Regards

lenny Lew

Claims Division

United Overseas Insurance Limited

3 Anson Road, #28-01 Springleaf Tower, Singapore 079909 Main . (65) 6222 7733 | DID . (65) 64909329 | Fax. (65)
6327 3869 | Email . jennylew@uoi.com.sg

UOB EMAIL DISCLAIMER

Any person receiving this email and any attachment(s) contained, shall treat the information as confidential and not
misuse, copy, disclose, distribute or retain the information in any way that amounts to a breach of confidentiality. If
you are not the intended recipient, please delete all copies of this email from your computer system. As the integrity
of this message cannot be guaranteed, neither UOB nor any entity in the UOB Group shall be responsible for the
contents. Any opinion in this email may not necessarily represent the opinion of UOB or any entity in the UOB
Group.

-----Original Message-----

Erom: Zhe Wei [mailto:zhewei.kek@transcab.com.sg]
sent: Friday, 15 November, 2019 12:04 PM

To: LEW JENNY <jennylew@uoi.com.sg>

Cc: 'Candy Kong' <candy.kong@transcab.com.sg>
Subject: RE: ARRANGE FOR SURVEY SHB7829A

Hi lenny,
Please arrange for survey as below :
GBHE726X - 12.11.2019 AT 1720Hrs - SHBE7829A

Lunch time : 12pm - 1pm.
Kindly pls dun arrange survey during lunch time.

"We Agree to let your In-house surveyor assess/ survey our vehicle with estimate.”



Best Regards,
Kek Znewei
Claims Officer

This message is confidential. It may also be privileged or otherwise protected by work product immunity or other
legal rules. If you have received it by mistake, please let us know by e-mail reply and delete it from your system; you
may not copy this message or disclose its contents to anyone. Please send us by fax any message containing
deadlines as incoming e-mails are not screened for response deadlines. The integrity and security of this message
cannot be guaranteed on the Internet

This email has been checked for viruses by AVG.
https://www.avg.com



Veron Chen (LKKAuto)

From: Ng Wai Yin <waiyin.ng@transcab.com.sg>

Sent: Monday, 18 November 2019 2:54 PM

To: Veron Chen (LKKAuto)

Cc SUR; jasminetan@transcab.com.sg

Subject: FW: SHB 7829A-DOA: 12/11/2019 -- AAD11 1-112
Attachments: MARKING. pdf

WITHOUT PREJUDICE

Dear Veron
Amount confirmed $ 4,651.63 (before GST).

Thank You

Best Regards,

Ng Wai Yin

Finance Department
TEL: 6603 1265 Ext.308

+#* plegse be reminded that all claims correspondence to be send to claims{@transcab.com.sg

TRANS-CAB SERVICES PTE LTD
Mo. 2 Ang Mo Kio 5treet 63
Singapore 569111

Tel: 5287 6666 Fax: 6287 7764

From: Veron Chen (LKKAuto) [mailtc:-:uerunchen@lkkautu,cum]

Sent: Monday, 1& November, 2019 11:44 AM

To: Ng Wai Yin <waiyin.ng@transcab.com.sg>; SUR <sur@Ilkkauto.com>
Cc: jasminetan@transcab.com.sg

Subject: SHB 7829A-DOA: 12/11/2019

Dear Wai Yin,
WITHOUT PREJUDICE

Finalize amount $4651.63 (@ 3 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Cwner 1D;

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicke Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Cpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE PeriodiYears):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Comparny
B7BK

SHE7B2Z7A

Yes

13 Mov 2019

TOYOTA

PRIUS 5DR HATCHBACK [AUTO)
Red

2018

2ZR2C37601
JTDKBIFUA03082216
20.0 kW {120 bhp)
$26,605.00

18 Jul 2019

18 Jul 20179

L]

$14,247 .00

Yes
17 Jul 2027
$10,685.00

17 Jul 2027

A - Car up to 1600cc & 97kW {130bhp)
8

$24,410.00

£19,528.00

$30,213.00

Please nate that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the vehicle

reaches its statutory lifespan (if applicable), whichewver is earlier.
The information contained herein is correct as at 13 Mov 2019

"



MTCS15148970 | Trans-Cab Services Ple Lid - HO:
EMTRY DATE & TIME: 1311/2018 D44
SUBMITTED BY: Kek ZFaiN

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plagse rapor comectly the datails of the actident to spead up M claims process.

2 Trve Form must be completed by the Policyholder andior the Suthariged Drivar

3. Infarrmation provided must be as ruthful and accurale as possibbe. Any wiful misreprasantation o withalding of malerial facts may aflow insurance companies 10
repudiate policy liability

4. The ssue and acceplance of this Form by insurance companies is nat an aomissan of palicy liatdity on the pan of the insurance companies

5, Any false reporting may be referred to the Police for investigation.

& This report will be forwarged by the msurers of the GiA Records Management Cenlre established by the General Insurance Associaton of Singapore (GIA) for
archiving and thel copies of this report wil, for a fee. be made avadable upon applcation by interesiad parlies

7. By tha lodgamant of this rapor 1o Bhe insurers. you hereby con senl 1o the archiving of this report a1 the cenlre and 1o copies ol the report baeing rade available

aforesaid

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

Wehicle Registration Number
Inzured/Policyholder
Mame Of Registerad Owner
Co Reg No

Email Addrass

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
131172019 09:59

12/11/2019 17:20

UPPER SERANGOON ROAD
SINGAPORE

SHBTEZ9A

TRANS-CAB SERVICES PTE LTD
2003038T8K
CLAIMS@TRANSCAB.COM.SG

OFFICE-62BTE666

TOYOTA
PRIUS-1.8 HYBRID CVT (A)

Exact Purpose for which vehicle was being used at HIRE AND REWARD

time af accident

Are you claiming undar your own insurance policy NO

for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category
Insurance Company
Name af Insurance Company
Type Of Coverage

Fleat Paolicy

Palicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mokile Number

Fax Numbear

Contact Mumber

EMail Address

THIRD PARTY
TAxX]

AXA INSURANCE PTELTD
THIRD PARTY

YES

VFX/P2203857

NG HOCK KM

51397254)

11/04/1959

OUTDOOR

04/05/1979

40 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-07296768

NOEMAIL

Page 1o 11



BLK 2078 COMPASSVALE LANE
#06-22

Postcode 543207
VWas driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured ~ OTHER - RELIEF DRIVER

Vehicle Registration Number of Driver's Cwn
Wehicle

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

invalved in the accident £
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| haufe._ been appruached by urjknnwn person(s) NO
soliciting/offering accident claims assistance.

Mumber of Passangers {Including Driver) 1
Details of Police Action

VWas the accident reported to the police? MO
If ¥es,Please state which Police Station

Was nolice of intended Proseculion given? NO

If ¥es, against whom?
Circumstances of Accident

ON 12/11/2010 AT ABOUT 1720HRS, | WAS TRAVELLING STRAIGHT ALONG THE SECOND LANE OF UPPER SERANGOON
ROAD. THE VEHICLES IN FRONT OF ME STOPPED AND | FOLLOWED SUIT. SUDDENLY | FELT AN IMPACT FROM THE
REAR QOF MY TAXl. VEHICLE B{GBHBT26X) HAS FAILED TO STOP IM TIME AND COLLIDED ONTO THE REAR PORTION OF
MY TAXI.

Attachment(s)
Are accident photos available for attachment? YES

V\as there any video captured by Car Camera? YES

Remarks/ Reasons: FILE SIZE TOO LARGE
Was there any audio recorded? MO

Wehicle Registration Mumber GBHETIEX

Vehicle Make/Model/Colour LORRY

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver

MRIC/Passport Mumber

Contact Mumber

Address

Postcode

Insurance Company Name
Mature Of Damage

Page 2 of 11



Mo, Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame WG HOCK KIM
Approximate Age

Injuries Sustain

Injured person in which vehicle? SHETEZ20A
Ware seat belts wamn? YES

Was this injured conveyed 1o hospital by
ambulance?

Address

MO

Postcode

Page 3ol 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTA ICE

1. Please report correctly the cetails of the accident to speed up the claims process.

2. This Form must be € older Driver.
3. Information provided must be as trut rate as possible, Any withul misrepresentation or withholding af material

facts may allow insurance companies 1o repuidiate policy Eability.

4. The issue and scceptance of this Farm by insurance companies i not an admission of policy liability on the part of the insurance
EamEaniEs,

5 A referred to far inve

6. The report will be forwarded by the insurers of the GIA Records Management Centre establishec by the General Insurance
Association of Singzpore {GlA) for archiving and that copies of this repart will for a fee be made available upen application by
Interested parties,

7, By the lodgment of this report to the nsurers, you hereby consent te the archiving of this report at the centre and 1o copses of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agree and consent that:

{a) Wby insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/fare permitted 1o collect, use,
disclose and/for process my personal datafpersonal informatian set cut in this [form] and any other personal information
provided by me or possessed by my inswrer [collectivaly the “Personal Infermation”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insureris) who heve insured
wehiclefs) invalved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/lzw firms, the

Ponetary huthority of Singapore and any relevant govesnment agency/autnority {such as the police], for the purpose|s)
of !

(i} processing, handliing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii} investigating the accident and/or my claims;
(] carrying out andyor dealing with my Instructions of responding to any enguiries by me;

{iv) administering my clzims {including the mailing of correspondence, statements, involces, reports or notices to me,
which eguld irvolve disclosure of certain personal data about me te bring about dellvery of the same as well as on the
external cover of envelopes/mail peckages); and/or

[v} complying with applicable law in adminstering, processing, handiing and/or dealing with my claims.{collectively the
“Purpoies”]

(b} &l Insurer(s) who have insured vehicle(s) invohed in this accident and the Insurars’ [awyers/Taw firms, may/are parmitted
to collect, use, disclose and/for process my Personal Information for one or more of the above Purposes; and

i) my Persensd Infarmation may/can be disclosed by any of the Insurers and//or GIA to their third party service providers or
agents{including their lwyers/lzw firms), which may be sited outside of Singapere, for one or more of the above Pursoses.

{d} my Parsonal Information will also be collected and used to compile chaims history for the purpose of fraud detection,
inwestigation and management in present and all future claims,

le] the information so collected under [d) above may be shared / disclosed:

(1}t all nsuress andfor any other third parties that assist in evaluating, investigating, contredling or managing fraud,
regulators, kaw enforcement and government agencias as reasonably reguired for the purposes stated, or

fii} for complying with requirements under any regulztions, laws or court crders.

dy - s

Policyholder's Sgnature Driver's Sﬁnémm Reporting Centre Persannel’s Signature
Oate & Time: [If driver is ot the poficyholder] 4 Name:
Date & Time: WRICFIN Mo.:

GIARMC SkenaBianTarm Vi !

Page 4 of 11



Sketch Plan #2 Pg. 1

SKETCH PLAN ) )
s EETE)
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
ft-ﬂﬂr{'a ELa M
DECLARATION

1w declare the foregoing particulars are true in every respect,

X

Dhoe

Polcyholder's Signature Driver's Sﬁqﬂ:hre Reparting Centre Personnel’s Signature
Diate & Tirme: {1 driver is not the policyholder] Mame:

Date & Time: NRICSFIN Mo.:
GlaREAT kit ™
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Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No. : 6287 6666 Fax Mo.: 6257 1330
CO./GST Reg. MNo. 201019626G

SHB 7829A

o o o~ h o B W g =

NT‘JI‘\JMNNMM—I-I-F—I_I_l_l_'._._;
i~ = Y R W R o = T~ B B T S

_l.-.-l_'h—l_l—l_l._l—l_l-hna_t_l_l—h_l.ﬂ.—l_lu.l_l—k_l_b—l_l

Vehicle No.:
Chassis No.:
Vehicle Make:
Vehicle Model:
Date of Accident :
Third Party Insurer :
Date of Registration:

PART
REAR BUMPER
REAR BUMPER RE-INFORCEMENT
REAR BUMPER TOWING COVER
REAR BUMPER UNDER COVER (BLACK)
REAR BUMPER SIDE RETAINER LH
REAR BUMPER SIDE RETAINER RH
SEAL, REAR BUMPER SIDE, LH
SEAL, REAR BUMPER SIDE, RH
REAR TAILGATE
REAR TAILGATE OUTER GARNISH
ANTENNA, ELECTRICAL KEY
COVER, REAR COMBINATION LAMP, RH
COVER, REAR COMBINATION LAMP, LH
GARMISH, BACK DOOR SIDE, LH
GARNISH, BACK DOOR SIDE, RH
MOULDING, BACK DOOR OUTSIDE GARNISH, LOWER RH
MOULDING, BACK DOOR QUTSIDE GARNISH, LOWER LH
BOARD ASSY, BACK DOOR TRIM
PANEL ASSY, BACK DOOR TRIM, UPPER
REAR TAILGATE WEATHERSTRIP
STRIKER ASSY, BACK DOOR LOCK
COVER, BACK DOOR LOCK
LOCK ASSY, BACK DOOR, W/COURTESY LAMP SWITCH
SPOILER, SUB ASSY, REAR
LAMP SUB ASSY, LICENSE PLATE
PAMNEL SUB-ASSY, BODY LOWER BACK
TAILLAMP LOWER RH

AAD1911-112

Va7 /fa’rffﬁey;&ff
/@flﬂ’l’% 6¢ﬂﬂr'aj’/
— s

JTDKB3FU603082216
TOYOTA

PRIUS

121119

uol

18/7/2013

$ Ben. 44760
$ % 33270
3 Ji. 1540
$ Cr3 57630
$ T, 11650
$ Sen 117.70
$ Lo, 8850
§ ‘. 8850
S 20 1,147.80
$ Crq 92560
§ P 7200
g T 6450
$ fin 6450
S T, 9560
$
§
s
$
$
$
§
$
$
$
$
3
$

\m:ua,mx \hx R(

Sa 9560
S, 5650
Sl 5650
Ty 25920
fu 5210
Pey 37230

1 2580
Izt 30.20
“~  467.00)
crp 157540 =
o 28780 X

27 65030 X

S 50200 X




Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel Mo. : 6287 6666 Fax No, ; 6257 1330
CO./GST Reg. No. 201019626G

SHB 7829A

28 1 TAILLAMP UPPER RH

29 1 REAR BUMPER SIDE RH

30 1 REARBUMPER SIDE LH

31 1 TAILLAMP LOWER LH

32 1 TAILLAMP UPPER LH

33 1 REARFENDER LH

34 1 LINER, REAR WHEEL HOUSE, LH

35 1 DUCT ASSY, QUARTER VENT, LH

36 1 DUCT ASSY, QUARTER VENT, RH

37 1 BOARD, BACK DOOR TRIM

38 1 PANEL ASSY, DECK TRIM SIDE, RH

39 1 PANEL ASSY, DECK TRIM SIDE, LH

40 1 COWER, FLOOR UNDER, NO.1

41 1 COVER, FLOOR UNDER, NO.2

42 1 COVER, REAR FLOOR

43 1 COVER, DECK TRIM, REAR

44 1 BOARD, REAR FLOOR, NO.1

45 1 BOX, DECK FLOOR, RH

46 1 BOX, DECK FLOOR, LH

47 1 BOX, DECK FLOOR, REAR

48 1 PAN, REAR FLOOR

49 1 EXTENSION, REAR FLOOR SIDE PANEL, RH
50 1 EXTENSION, REAR FLOOR PAN TO QUARTER PANEL, RH
51 1 EXTENSION, REAR FLOOR SIDE PANEL, LH
52 1 EXTENSION, REAR FLOOR PAN TO QUARTER PANEL, LH
53 1 PIPE ASSY, EXHAUST, TAIL

54 1 SUPPORT, EXHAUST PIPE, NO.4

55 1 SUPPORT, EXHAUST PIPE, NO.5

56 1 GASKET, EXHAUST PIPE

57 1 TROUGH, BACK DOOR OPENING, RH

58 1 TROUGH, BACK DOOR OPENING, LH

59 1 CARRIER, SPARE WHEEL NO.1

TOTAL
25%

AAD1911-112
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Trans-cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel No. : 6287 6666

Fax Mo, : 6257 1330

CO./GST Reg. No. 201019626G
SHB 7829A

1SET
15ET

1
2
3
4
5
B
7
a8
9

g
1
1
1
1
1
1
10 1
1 1
12 1
13 1
14 1
15
16 15ET
17 1
18 1
1= 4
20 1SET
21 1SET
22 "1SET

SPECIAL NETT
PARKING AID
REAR BUMPER CLIP
REAR WINDSCREEN SEALANT
WINDSCREEN MOULDING
REAR WINDSCREEN INNER SPONGE SEAL
REAR TAILGATE TOYOTA LOGO
REAR TAILGATE WORDING 'PRIUS'
REAR TAILGATE WORDING 'HYBRID'
REAR TAILGATE STICKER 'TRANS-CAB'
REAR TAILGATE STICKER '6555-3333'
REAR BUMPER PROTECTOR
REAR WHEEL RIM
REAR WHEEL RIM COVER
SPARE WHEEL RIM
SPARE WHEEL RIM COVER
REAR RH FENDER LINER CLIP
REAR TYRE 195/65/15
REAR NUMBER PLATE WITH MOULDING
SPARE TYRE 195/65/15
REAR BUMPER RETAINER LH CLIP
REAR BUMPER RETAINER RH CLIP
REAR LH FENDER LINER CLIP

LABOUR

TOTAL

TOTAL PARTS

To transfer of Tailgate fittings, attachments and perform water

seepage test,

To check steering geometry and computer wheel alignment

To transfer of rear end panel fittings, attachment and perform

water seepage test.

AAD1911-112

ﬁ"‘* 700.00
Az, 66,00
L 3000
A4 100,00
. 100.00
e, 47.00
52.90
53.50
80.00
80.00
e, 100.00
fiy 157055
fe. 17580
S, 157055
S 175.80
“La 3500
Py 350.00
L 20000
Fe\ 350,00
#2000
Ane 20,00
L~ 3500
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e,
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gﬁfﬂ.—-'
?G'IA._-

mmw%wmmmmmmwmuwmmmmmmmm

5,962.10

$

19,073.38

A 170.00

Aa 220.00

170.00
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Trans-cab Auto Services Pte Ltd AAD1911-112
No. 2 Ang Mo Kio Street 63 Singapore 569111

Tel Mo, ; 6287 6666 Fax No.: 6257 1330

C0O./GST Reg. No. 201019626G

SHB T829A

Panel Beating, Knocking And Straightening The Necessary
Portion, Remove And Renewal Of Parts, Adjust And Realign
The Same 5 7,500.00 5’,;;-‘?,

To transfer of Rear Bumper fittings, attachments and perform
water seepage test. $ An 17000 X

To transfer of rear windscreen glass to facilitate bodywork

repair. g s, 17000 X

To Rust-Proofing Of The Affected Areas. $ AN 17000 X

To reinstall rear bumper parking sensor. 3 170.00 57 2(
Putty And Spray Painting Of The Affected Portion. $ 7,500.00 ,Zz,,?

To transfer of rear fender fittings, attachment and perform
water seepage test. S VA, 380.00 X

To supply and re-do rear luggage floor panel insulation

padding. $ 2va, 38000 X
To transfer of tire, rim and on wheel balancing. $ An. 17000 X
To Check Electrical Lighting Concerned. $ 17000 Zzy

To transfer of rear luggage floor panel fittings, attachment and
perform water seepage test. 3 V. 17000 X

To remove and refit interior fittings, trimings, garnish,
fittings and other, to enable repair. $ Un 38000 X

Labour charge to mount and dismount vehicle on jig bench, to
facilitate repair. 5 L~ 380.00 X



Trans-cab Auto Services Pte Ltd

No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel No.: 6287 6666 Fax No.: 6257 1330
CO./G5T Reg. Mo 2010196266

SHB 7829A

To drop rear exhaust box, renew the same, to repair and

realign centre exhaust pipe.

To repair and realign rear exhaust pipe.

To drop petrol tank, pipes, hoses and renew the necessary
parts and final checking and testing for leak.

TOTAL

Over All Total

(PART-BY-PART) Repair Days

AAD1911-112

$ 17000 X

$ Aas 17000 X

$ A 44000 X

$ 19,050.00

$ 38,123.38
25 Days

/75/.%



LKK Auto Consultants Pte Ltd
54 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 19980T108R. GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

UNITED OVERSEAS INSURANCE LTD Ref 1 CS/UDI18020319/Kvd3n2
A gﬁ%f&?%ﬁﬁ SINGAPORE 079909 Date;  20-152019 wammu“mw
Code: UODI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBH 8726X Veh. Inspected SHB 78294
Policy No. Coverage (%) 0.00
Claim No. GBH 8726X Excess (%) 0.00
Assign From  JENNY LEW Assign Date 15112019
2, Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS (A} c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTOKBIFUG03082216 Colour M.P.WHITE ! RED
Odometer 67084 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 SAILUN 9 mm
L/H Front Tyre |185/65R15 SAILUN 8 mm
R/H Rear Tyre |195/65R15 YOKOHAMA, 8 mm
L/H Rear Tyre |185/65R15 YOKOHAMA Bmm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/11/2019 Inspection Date 15/11/2019
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 83
SINGAPORE 569111
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AMWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-8607198-R Page Mot of £
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB T820A
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop l;} {Sj]
REPLACEMENT OF PARTS

1|REAR BUMPER BUCKLED 442 60 442.60
1|REAR BUMPER RE-INFORCEMENT BENT 332.70 33270
1|REAR BUMPER TOWING COVER SERVICEABLE 15.40 -
1|REAR BUMPER UNDER COVER (BLACK) CRACKED 576.30 576.30
1|REAR BUMPER SIDE RETAINER LH SERVICEABLE 116.50 -
1|REAR BUMPER SIDE RETAINER RH SERVICEABLE 117.70 -
1|SEAL REAR BUMPER SIDE LH SERVICEABLE 88.50
1|sEAL,REAR BUMPER SIDE.RH SERVICEABLE B88.50 =
1|REAR TAILGATE TO REPAIR SEE 1,147.80

LABOUR
1|REAR TAILGATE OUTER GARNISH CRACKED 925,60 925.60
1|ANTENNA,ELECTRICAL KEY SERVICEABLE 72.00 -
1|COVER,REAR COMBINATION LAMP.RH SERVICEABLE 6450 =
1|COVER,REAR COMBINATION LAMP LH SERVICEABLE 54,50 -
1|GARMNISH, BACK DOOR SIDELH SERVICEABLE 95.60 =
1| GARNISH,BACK DOOR SIDE.RH SERVICEABLE 8560 -
1|MOULDING BACK DOOR OUTSIDE GARNISH LOWER RH SERVICEABLE 56.50 -
1|MOULDING BACK DOOR OUTSIDE GARMISH LOWER LH |SERVICEABLE 56,50 -
1|BOARD ASSY BACK DOOR TRIM SERVICEABLE 259.20 -
1|PANEL ASSY BACK DOOR TRIMUPPER SERVICEABLE 52.10
1|REAR TAILGATE WEATHERSTRIP SERVICEABLE 372.30 -
1|STRIKER ASSY BACK DOOR LOCK TO REPAIR SEE 25.80 -

LABOUR
1|COVER,BACK DOOR LOCK TO REPAIR SEE 3020 -

LABOUR
1lLocK ASSY BACK DOOR,W/COURTESY LAMP SWITCH |SERVICEAELE 467.00 -
1|SPOILER SUB ASSY REAR CRACKED 1,575.40 1,575.40
1|LAMP SUB ASSY LICENSE PLATE SERVICEABLE 287.80 -
1|PAMNEL SUB-ASSY BODY LOWER BACK TO REPAIR SEE 650.30 -

LABOUR
1| TAILLAMP LOWER RH SERVICEABLE 502.00 -
1|TAILLAMP UPPER RH SERVICEABLE 451.80 -
1|REAR BUMPER SIDE RH SERVICEABLE 123.70 =
1|REAR BUMPER SIDE LH MTG CRACKED 123.70 123.70
1|TAILLAMP LOWER LH SERVICEABLE 502.00 -

Report Ref No. CS/UO119020319/Kvd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo 190607198R GST Reg. No. 18-8607 198-R Page Mo.2 of 4
Qty Description of Parts Condition ﬁ:m:?:pﬁ;} Our ﬁ:::‘;ustnd
1| TAILLAMP UPPER LH SERVICEABLE 443.30 -
1|REAR FENDER LH TO REPAIR SEE 854.80 =
LABCUR
1|LINER,REAR WHEEL HOUSE LH TO REPAIR SEE 139.80 -
LABOUR
1|DUCT ASSY,QUARTER VENT,LH SERVICEABLE 67.00 -
1|DUCT ASSY QUARTER VENT,RH SERVICEABLE 67.00 -
1|BOARD,BACK DOOR TRIM SERVICEABLE 225.20 -
1|PANEL ASSY DECK TRIM SIDE,RH SERVICEABLE 355.90 -
1|PANEL ASSY,DECK TRIM SIDELH SERVICEABLE 355.90 -
1|COVER,FLOOR UNDER,NC.A SERVICEABLE 175.10 =
1|COVER FLOOR UNDER,NO.2 SERVICEABLE 241.90 -
1|COVER,REAR FLOOR SERVICEABLE 228.90 -
1|COVER,DECK TRIM,REAR SERVICEABLE 126.70
1|BOARD,REAR FLOOR NG SERVICEABLE 519.00
1|BOX, DECK FLOOR,RH SERVICEABLE 313.60 -
1|B0OX, DECK FLOOR,LH SERVICEABLE 313.00 -
1|BOX, DECK FLOOR,REAR SERVICEABLE 105.80 -
1|PAN,REAR FLOOR TO REPAIR SEE 583.40 -
LABOUR
1|EXTENSION, REAR FLOOR SIDE PANEL,RH SERVICEABLE 78.30 -
1IEXTENSION REAR FLOOR PAN TO QUARTER PAMNEL.RH SERVICEABLE 196.50 -
1|EXTENSION,REAR FLOOR SIDE PANELLH SERVICEABLE 78.30 -
1|EXTENSION,REAR FLOOR PAN TO QUARTER PANELLH |SERVICEABLE 196.50 -
1|PIPE ASSY EXHAUST TAIL TO REPAIR SEE 1,655.40 -
LABOUR
1|SUPPORT, EXHAUST PIPENOD 4 SERVICEABLE 49.10 -
1|SUPPORT EXHAUST PIPE,NC 5 SERVICEABLE 48,10 -
1| GASKET EXHAUST PIPE SERVICEABLE 53.50 -
1|TROUGH,BACK DOOR OFENING,RH SERVICEABLE 103.40 =
1| TROUGH,BACK DOOR OPENING,LH SERVICEABLE 103.40 -
1|CARRIER, SPARE WHEEL.NO 1 SERVICEABLE 20.80 -
LESS 25% DISCOUNT -4, 370.42 -984.07
13,111.28 2,982.23
SPECIAL NETT ITEMS
1|SET PARKING AID (SN) SERVICEABLE 700.00 -
1|SET REAR BUMPER CLIP (SN} NECESSARY 66.00 66.00

Report Ref No. CS/UOI19020319/Kvd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R Page Mo.:3 of 4
Qty Description of Parts Condition \E:m:t:p%] Our ﬁ:‘lt;.!’usted
2|REAR WINDSCREEN SEALANT (SN} MOT NECESSARY B0.00 -
1|WINDSCREEN MOULDING (SN} NOT MECESSARY 100.00 -
1|REAR WINDSCREEN INNER SPONGE SEAL (SN) NOT NECESSARY 100.00 -
1|REAR TAILGATE TOYOTA LOGO (SN) MECESSARY 47.00 47.00
1|REAR TAILGATE WORDING "PRIUS® (SN) MECESSARY 52.90 52.90
1|REAR TAILGATE WORDING "HYBRID" (SN) NECESSARY 53.50 53.50
1|REAR TAILGATE STICKER "TRANS-CAB" (SN) NECESSARY BO.0O 30.00
1|REAR TAILGATE STICKER "6555-3333" (SN) NECESSARY 80.00 30.00
1|REAR BUMPER PROTECTOR (SM) NECESSARY 100.00 40.00
1|REAR WHEEL RIM (SN} SERVICEABLE 1.570.55 -
1|REAR WHEEL RIM COVER (SN) SERVICEABLE 175.80 -
1|REAR WHEEL RIM (SN) SERVICEABLE 1,570.55
1|REAR WHEEL RIM COVER (SN} SERVICEABLE 175.80 -
1|SET REAR RH FENDER LINER CLIP (SN) NOT NECESSARY 35.00 -
1|REAR TYRE 195/65/15 (SN} SERVICEABLE 350.00 -
1|REAR NUMBER PLATE WITH MOULDING (SN) SERVICEABLE 200.00 -
1|SPARE TYRE 185/65/15 (SN} SERVICEABLE 350.00 -
1|SET REAR BUMPER RETAINER LH CLIP (SN) MOT NECESSARY 20.00 -
1|SET REAR BUMPER RETAINER RH CLIP (SN) NOT NECESSARY 20.00 -
1|SET REAR LH FENDER LINER CLIP (SN) NOT NECESSARY 35.00 -
5.962.10 319.40
LABOQUR
TO TRANSFER OF TAILGATE FITTINGS ATTACHMENTS  [NOT NECESSARY 170.00
AND PERFORM WATER SEEPAGE TEST.
TO CHECK STEERING GEOMETRY AND COMPUTER NOT NECESSARY 220.00 -
WHEEL ALIGNMENT.
TO TRANSFER OF REAR END PANEL 170.00 60.00
FITTINGS,ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.
PANEL BEATING,KNOCKING AND STRAIGHTENING THE 7,500.00 500.00
NECESSARY PORTION,REMOVE AMD RENEWAL OF
PARTS ADJUST AND REALIGN THE SAME.INCLUSIVE OF
THE REPAIR OF REAR TAILGATE,STRIKER ASSY BACK
DOOR LOCK,COVER,BACK DOOR LOCK PANEL SUB-
ASSY BODY LOWER BACK REAR FENDER
LH,LINER,REAR WHEEL HOUSE LH,PAN REAR FLOOR
AND PIPE ASSY EXHAUST TAIL.
TO TRANSFER OF REAR BUMPER NOT NECESSARY 170.00 -
FITTINGS,ATTACHMENTS AND PERFORM WATER
SEEPAGE TEST.

Report Ref No. CS/UOI19020319/Kvd3n2
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No, 19-9607196-R Page No.d of 4
: . Estimate By | Our Adjusted
d
Qty Description of Parts Condition Workshop () (s)
TO TRANSFER OF REAR WINDSCREEM GLASS TO NOT NECESSARY 170.00 -
FACILITATE BODYWORK REPAIR.
TO) RUST-PROOFING OF THE AFFECTED AREAS. NOT NECESSARY 170.00 -
TO REINSTALL REAR BUMPER PARKING SENSOR. 170.00 50.00
PUTTY AND SPRAY PAINTING OF THE AFFECTED 7,500.00 720.00
PORTION.
TO TRANSFER OF REAR FENDER NOT NECESSARY 380.00 -
EITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.
TO SUPPLY AMND RE-DO REAR LUGGAGE FLOOR PANEL |NOT NECESSARY 380.00 -
INSULATION PADDING.
TO TRANSFER OF TIRE.RIM AND ON WHEEL NOT MECESSARY 170.00 -
BALANCING.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 20.00
TO TRANSFER OF REAR LUGGAGE FLOOR PANEL NMOT NECESSARY 170.00
FITTINGS ATTACHMENT AND PERFORM WATER
SEEPAGE TEST.
TO REMOVE AND REFIT INTERIOR NOT NECESSARY 380.00 -
FITTINGS, TRIMINGS GARNISH,
FITTINGS AND OTHER,TO ENABLE REPAIR.
LABOUR CHARGE TO MOUNT AND DISMOUNT VEHICLE |NOT NECESSARY 380.00
OMN JIG BENCH,TO FACILITATE REPAIR.
TO DROP REAR EXHAUST BOX,RENEW THE SAME TO  [NOT NECESSARY 170,00 o
REPAIR AND REALIGN CENTRE EXHAUST PIPE.
TO REPAIR AMD REALIGN REAR EXHAUST PIPE. NOT NECESSARY 170.00 -
TO DROP PETROL TANK,PIPES HOSES AND RENEW THE |[NOT NECESSARY 440.00 .
NECESSARY PARTS AND FINAL CHECKING AND
TESTING FOR LEAK.
18,050.00 1,350.00

GRAND TOTAL 38,123.38 4,651,863

RECOMMENDED COST OF REPAIRS

|

4,651.63)

Report Ref No. CS/UOI19020319/Kvd3n2

KONG SENG CHEONG

Licensed Appraiser

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and b

it wl tha Client
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