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At
! _r_ _r_ C:.:r::uﬂdiil‘h‘
T Pre Lid Company Registration No. 199607 198R
51 LB AVE 1, #0225 PAYVA URIINDUSTRIEAT PARE. SINGAPORE 408933 TEL : (065 62363561 FANX @ (Ih5) 62564315
Your Ref: D19007 140MFSH
Our ref: CS/FCI19020315/Uvd3 DATE:27/12/2019
The Motor Claims Department WITHOUT PREJUDICE

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam
INITIAL INSPECTION REPORT OF VEHICLE NO SKG 8888K

We thank for your instruction on 15/11/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on_18/11/2019 at the premises of M/s FASTECH AUTO PTE LTD

Workshop Estimate Amount : 5%12,406.50

Revised Estimate Amount : §%3,600.00 (LUMP SUM)
"Check" Items Amount : 8%

Market Value 1 5%

LTA Reimbursement Value ' 5%

Nett Value : 5%

Description of Damage:

The vehicle sustained damages at the rear

rear portion.

Comments/Present Status:

Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



MS @ FirstCapital

& Ratfles Quay #21-00 Singapore D4E5E0
Tel [B5) 6222 2311 Fax [55) 6222 3547

M5 First Capital Insurance Limited Cofeg Mo 1950001060 57 269, ko ME-CODLETE-S

Clami & Mater Underniting Cept: 35 Robinsan Road #16-01 City House Singapere 068877

Tel: (55) 6507 3848 Fax [55) G507 3845

wll.l\'lﬂlﬂTl'apHBl.l.'[lTl-.SE

MOTOR SURVEY ASSIGNMENT

Date 11-11-2019 Our Ref No. D19007140MFSH
Accident Date 08-11-2019 Claim Type. Third Party
Insured Vehicle SHABTSIM Third Party Vehicle. SKGEEEEK
Survey Location 1 KAKI BUKIT AVENUE 6 #01-46/48/50 AUTOBAY

Contact Person. LINA

Contact No. 67465405/ 0 Fax No. 0

Survey Type WITHOUT PREJUDICE:

Appointed LKK AUTO CONSULTANTS PTE LTD

Surveyor

Contact Person MA Fax No. 68416315
Contact Number. MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop FASTECH AUTO PTE LTD
Cc: TP Solicitor MA

Attention. NIL
TP Solicitor Fax No. NA

Officer Incharge SITHARA

IMPORTANT NOTE
Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.
This is a computer generated letter, no signature required,




Veron Chen (LKKAuto)

— #
From: Veron Chen (LKKAuto)
Sent: Friday, 27 December 2019 11:33 AM
To: 'Sithara’; SUR; 'CWS Motor Claims'
Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 8888K
Attachments: SKG 8888K PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SKG 8888K
Date of survey: 18/11/2019
Number of days (estimated) : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 20 November 2019 7:56 AM

To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>; CWS Motor Claims
<cwsmotorclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007 140MFSH/1-5KG 8888K

Dear Sithara,

According to surveyor, damages are consistent to the nature of the accident.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent; Tuesday, 19 November 20159 3:26 PM
To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CW5 Motor Claims

<cwsmotorclaims@msfirstcapital.com.sg>
Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 8888K

Dear Sithara,

We will check and revert.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Sithara <Sithara@msfirstcapital.com.sg>

Sent: Tuesday, 19 November 2019 12:54 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>; CWS Motor Claims
<cwsmotorclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-SKG 8888K

Dear Veron,

He is not contesting on “contact”; he is alleging that there were no damages. As such, please check & verify on the
consistency of damages.

paigiygglrcummnces of the Accidgl_-nt.

'ﬂn the 03)'11!2015 about 15 45hrs | was drnnng along Braddéil Rd towards Upp Seran
With no passenger on board my taxi.

I stop ) before the slip rd and | did not noticed my taxi rolled fnrward and slight touch ti
front vehicle of SI'{GQSSBK rear portlun

Eﬂticﬂd the'fr_'orii vehicle had no cl_éﬁ_ages.

ﬁ}niuw feﬁnrted at the point of accident.

Thanks and regards,

SitharaG S
Motor Claims

Change of email address
E ithara rstcapital.c

M5 First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 0BBE77 | TEL : 6507 3848 | Fax No. : 6507 38449 |
Company Regn. No. 195000106C

AMember of RERRENNY INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the POPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.msfirstcapital.com.sq for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.
2



If vou are not the addresses or to whom it is intended, you may not copy, forward, disclose or use any part of it.
If you have received this message In error, please delete the message and all copies from your system and natify the sender
immediately by return e-mail,

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Tuesday, November 19, 2019 12:44 PM

To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CW5 Motar Claims
cowsmotorclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG BBBBK

Dear Sithara,

Enclosed with scene photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-2561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)
Sent: Tuesday, 19 November 2019 10:58 AM
To: 'Sithara’ <Sithara@msfirstcapital.corn.sg>; SUR <sur@lkkauto.com>; 'CWS Motor Claims'

<cwsmotorclaims@msfirstcapital.com.sg>
Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-SKG BREBK

Dear Sithara,
Please be informed that we have inspected the vehicle SKG 8888K on 18/11/2019
We are pending estimate from repairer.

Kindly provides Ol GIA report and video footage.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Friday, 15 November 2019 3:35 PM

To: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007 140MFSH/1

Dear Sithara,



Noted with thanks.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sithara [mailto:Sithara@msfirstcapital.com.sg]

Sent; Friday, 15 November 20159 3:30 PM

To: 'assignments@Ilkkauto.com' <assignments@lkkauto.com=; 'LKK SUR' <sur@|kkauto.com>
Subject: F\W: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sirs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

Sithara G 5
Motor Claims

Change of email address
E ithara@msfi ital.com

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068877 | TEL : 6507 3848 | Fax Mo.:6507 3849 |
Company Regn. No. 195000106C
A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www. msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it |5 intended, you may not copy, forward, disclose or use any part of it.

If you have received this message In error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: CWS5 Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS@ LEKAUTO.COM

Ce: CWS Motor Claims <cwsmatarclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - 018007 140MFSH/ 1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AUG This email has been checked for viruses by AVG antivirus software.
: T WwWw.avg.com



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 20 November 2019 7:56 AM

To: Sithara; SUR: CWS Motor Claims

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 888BK

Dear Sithara,

According to surveyor, damages are consistent to the nature of the accident.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 19 November 2019 3:26 PM

To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CWS Motor Claims
<cwsmotarclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-SKG 8888K

Dear Sithara,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sithara <Sithara@msfirstcapital.com.sg>
Sent: Tuesday, 19 November 2019 12:54 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>; CWS Motor Claims

<cwsmotorclaims@msfirstcapital.com.sg=
Subject: RE: PRI: SURVEY ASSESSMENT - 019007 140MFSH/1-5KG 8888K

Dear Veron,

He is not contesting on “contact”; he is alleging that there were no damages. As such, please check & verify on the
consistency of damages.



pescrlbe Circumstances of the Acl:id_ent. |

?.‘-Jn fhé _l'.IBI 1fiz_ui9 about 1554_5hr§,l :wasrdri\ring_ ﬂl_g- Eﬁ%ddqi_iﬂ_dqua rds Upp _S_;er_ai-r-'_n
With no passenger on board my taxi.

| stop before the 5Ii|i!_r_d ar_ui- | did not noticed my taxi rnl'l_gd forward and slight touch tl

front vehicle of SKG8888K rear portion.

| noticed the front vehiclg h-qd no damages.

- — e ——— - L e = e — - ——
[

INo mjiry geﬁorted at the point of accic@ént_.

Thanks and regards,

Sithara G S
Motor Claims

Change of email address
h Sithara firstcapital.co

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068877 | TEL : 6507 3848 | Fax No.:6507 3849 |
Company Regn. No. 195000106C

A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"}):

Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www. msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may alsc be legaily privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, November 19, 2019 12:44 PM
To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CWS Motor Claims

<cwsmotorclaims@msfirstcapital.com.sg=>
Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 8888K

Dear Sithara,

Enclosed with scene photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315



Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 19 November 2019 10:58 AM

To: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>; 'CWS Motor Claims'
<cwsmotorclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007 140MFSH/1-5KG 8888K

Dear Sithara,
Please be informed that we have inspected the vehicle SKG 8888K on 18/11/2019
We are pending estimate from repairer.

Kindly provides Ol GIA report and video footage.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 15 November 2019 3:35 PM

To: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sithara,

Moted with thanks.

Best Regards

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sithara [mailto:Sithara@msfirstcapital.com.sg]

Sent: Friday, 15 November 2019 3:30 PM

To: 'assignments@Ikkauto.com' <assignments@lkkauto.com>; 'LKK SUR" <sur@lkkauto.com>
Subject: FW: PRI: SURVEY ASSESSMENT - D19007140MFSH/1




Dear Sirs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

Sithara G 5
Motor Claims

Change of email address

Sithara@msfirstcapital.com.s

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068877 | TEL : 6507 3848 | Fax No.: 6507 3849 |
Company Regn. No. 195000106C

A Member of QA RTTARE INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA™):

Under the PDPA, there are various requirements that regulate the processing of your personal data,
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement,

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged,

If you are not the addresses or to whom It is intended, you may not copy, farward, disclose or use any part of it

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: CWS5 Motor Claims <cwsmotorclaims@msfirstcapital.com.sg=>
Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS@LKKAUTO.COM
Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>

Subject: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

i A“E. This email has been checked for viruses by AVG antivirus software.
. WWW.ave.com



Veron Chen (LKKAuto)

From: Sithara <Sithara@msfirstcapital.com.sg>

Sent: Tuesday, 19 November 2019 12:54 PM

To: Veron Chen (LKKAuto); SUR; CWS Motar Claims

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 8888K
Dear Veron,

He is not contesting on “contact”; he is alleging that there were no damages. As such, please check & verify on the
consistency of damages.

pesi:r_ﬂ_:g Circumstances qf_ the Accident.

?Jri the UBIIFZMB about fE:dShr_;sjl' was _l:lri'irin_g along Eﬁldd_ﬁd Eyard;_l_._l_pg_@g_raﬁ
With no passenger on board my taxi.

| stop before fl'_lﬂ slip rd é_n_—dri_&id not noticed my taxi rnljgd_ fnru_@'rd and slight touch the
front vehicle of SKG8888K rear portion.

I noticed the front vehicle had no damages.

_N_u ir_jj_i:ry reported at the point of accident.

Thanks and regards,

Sithara G S
Motor Claims

Change of email address
Sithara irstcapital.com.

M5 First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapare 068877 | TEL : 6507 3848 | Fax Mo.: 6507 3849 |
Company Regn. No. 155000106C

AHember of YR INSURANCE GROUP

Personal Data Protection Act 2012 (“"PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data,

Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Staterment.

Confidentiality Notice: This e-mail is canfidential. It may also be legally privileged,

If you are not the addressee or to whom It is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Tuesday, November 19, 2019 12:44 PM
To: Sithara <Sithara@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>; CWS Motor Claims

1



<cwsmotorclaims@msfirstcapital.com.sg>
Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-5KG 8888K

Dear Sithara,

Enclosed with scene photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 19 November 2019 10:58 AM

To: 'Sithara' <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; 'CWS Motor Claims'’
<cwsmotorclaims@msfirstcapital.com.sg>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1-SKG BEEEK

Dear Sithara,
Please be informed that we have inspected the vehicle SKG 8888K on 18/11/2019
We are pending estimate from repairer.

Kindly provides Ol GIA report and video footage.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com=>

Sent: Friday, 15 November 2019 3:35 PM

To: 'Sithara’ <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Cc: assignments <assignments@lkkauto.com>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sithara,

Moted with thanks.

Best Regards

G.NIVITHA



LKK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | Sla08933)

From: Sithara [mailto:Sithara@msfirstcapital.com.sg]

Sent; Friday, 15 November 2019 3:30 PM

To: 'assignments@lkkauto.com’ <assignments@lkkauto.com>; 'LKK SUR" <sur@|kkauto.com>
Subject: FW: PRI: SURVEY ASSESSMENT - D19007 140MFSH/1

Dear 5irs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

SitharaG S
Motor Claims

Change of email address
E Sithara firstcapital.

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 08877 | TEL: 6507 3848 | Fax No.: 6507 3849 |
Company Regn. Mo. 1950001060

A vemver ot [[XETENR] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the pracessing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Canfidentiality Notice: This e-mail is confidential, It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail.

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS @LEKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department



LEKE Auto Consultants Pre Lid
Fhone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sithara [mailto:Sithara@msfirstcapital.com.sg]
Sent: Friday, 15 November 2019 3:30 PM
To: 'assignments@lkkauto.com' <assignments@Ilkkauto.com>; 'LKK SUR' <sur@Ilkkauto.com>

Subject: FW: PRI; SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sirs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

Sithara G S
Maotor Claims

Change of email address
E ithara@msfirstcapital.com

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 062877 | TEL : 6507 3848 | Fax No.:6507 3849 |
Company Regn. No. 195000106C

A Member of RN INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data,
Please refer to www, msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged,

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies fraom your system and notify the sender
immediately by return e-mail.

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS @ LEKAUTO.COM

Cec: CWS Motar Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D129007140MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System
Motor Claims Department



MS First Capital Insurance Limited
.Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

B -_% This email has been checked for viruses by AVG antivirus software.
§  www.avg.com




Veron Chen (LKKAuto)

From: Veron Chen (LEKKAuto)

Sent: Tuesday, 19 November 2019 10:58 AM

To: 'Sithara'; SUR; 'CWS Motor Claims’

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MF5H/1-5KG 8888K
Dear Sithara,

Please be informed that we have inspected the vehicle SKG 8888K on 18/11/2019
We are pending estimate from repairer.

Kindly provides OI GIA report and video footage.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 15 November 2019 3:35 PM

To: 'Sithara’ <Sithara@msfirstcapital.com.sg>; SUR <sur@lkkauto.com=>
Cc: assignments <assignments@lkkauto.com>

Subject: RE: PRI: SURVEY ASSESSMENT - D19007140MFSH/1

Dear Sithara,

Moted with thanks,

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd
Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sithara [mailto:Sithara@msfirstcapital.com.sg]

Sent: Friday, 15 November 2019 3:30 PM

To: 'assignments@lkkauto.com' <assignments@lkkauto.com>; 'LKK SUR' <sur@Ikkauto.com>
Subject: FW: PRI: SURVEY ASSESSMENT - D19007140MFSH/1




Dear 5irs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

SitharaG S
Motor Claims

Change of email address
E ithara@m apital.com.

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068877 | TEL : 6507 3848 | Fax No.: 6507 3849 |
Company Regn. No. 195000106C

A Member of m INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your perscnal data.
Please refer to www.msfirstcapital.com,sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the sender
immediately by return e-mail,

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@mosfirstcapital.com.sg>; Sithara <Sithara@ msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - 019007 140MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel ; 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

‘ AVG This email has been checked for viruses by AVG antivirus software.



Mivitha (LKK Auto)

From: Sithara <5ithara@msfirstcapital.com.sg>

Sent: Friday, 15 November 2019 3:30 PM

To: ‘assignments@lkkauto.com’; 'LKK SUR'

Subject: FW: PRI: SURVEY ASSESSMENT - D19007140MFSH/1
Attachments: Jobsheet_D19007140MFSH_TPD1.pdf

Dear Sirs,

Please note our mentioned “no damages” to third-party vehicle.
Please check & verify on his allegations. Please acknowledge receipt.
Thanks and regards,

Sithara G §
Maotor Claims

Change of email address
Sithara@msfirstcapital.com.sg

MS First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068277 | TEL : 6507 3848 | Fax No. : 8507 3849 |
Company Regn. No. 195000106C

A Memer of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that requlate the processing of your personal data.
Please refer to www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

filiiiTnil-101l0 ~LF e L L

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.
If you are not the addressee or to whom it is intended, you may not copy, farward, disclose or use any part of it.
If you have received this message in error, please delete the message and all copies from your system and notify the sender

immediately by return e-mail.

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Friday, November 15, 2019 3:28 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Sithara <Sithara@msfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19007 140MFSH/1

Dear Sir/Mdm,

We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3845



Used Alphard Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

sGCARMART.COM Login  Sign up
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

FREE VALUATION, - —
PG

Be informed don't get lowballed.
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Clas molBest DeallFast Selling!Hurry Down Now! n
Post an Advertisement A PTmu e it ~ Autelinn n
Sell it yourself! Advertise it at just Flexib i Je In-Are pithi it b aiere =
$53 I..Il1ti| itlg SDLD! e click hiere to view .
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11 vehicles Alphard Advanced Search M Submit o
Model Frice Depreciation e Date Eng Cap Mileage Weh Type
Search Selection Alphard 2019 J ! Y Avallable
Toyota Alphard 2,54 S( %201,888 517,600 fyr 07-Jun-2019 2493 cc 1 km MPY Available
Moonroof

Mew Alphard SC Model! Highest Specs With Full Bodykit, Sport Rims, LED And Panoramic Moonroof! Comes With Full Accessorses! 5 Year

DM Cars
Toyota Alphard 2.54 S %205, 800 £18,380 /yr 14-May-2019 2,493 cc 18 krn My Available
C-Package
Unregistered Unit. Latest Toyota Alphard 2.5 5 C-Package fnd Toyota Vellfire 3,54 2-G Edition. VAL Ready. White And Black Colour Av ppae—
119 Towota Alpnard, 2019 tovota alphard, Toyota Alphand, toyota aphard, Toyota, Alphand, alphard
Toyota Alphard 2.5A 5C $195,000 517,490 fyr 21-Mar-2019 2,453 cc E MPY Avallable
Moonroof
Elegant Black MPY, Latest Model, 3-Eye Model, With High Specifications, Brand Mew Condition, Flexible In-house Loan Packages Available.
Prime Motor & Leasing
i D1 ] y ha it # toyota a d
Toyota Alphard 2.54 S $210,968 £18.270 fyr 31-Aug-2019 2493 cc 28 km MFy Availalle
C-Package
Latest Facalifted Model, Toyota Alphard Still Sets The Benchmark For An Exgusstaly-styled Cabin With An Unmatched Level OF Opulence
TTS Ewwncars
ctod [5-May-2019 T L i | A
The best things in life come in pairs
— —F The differencas between the new Tovota Alphard and Vellfire are merely skin deep, but both will suit different taste buds and two opposing schools of
@ thought.
Read this srticle
Toyota Alphard 2.5A SC %198, 800 $16,620 fyr 24-5ep-2019 2,483 oC = MPY Available
This Is A Maw Car With Guaranteed COE, COE Guaranteed, Mo Rebate & No Top Up. You May Also Choose To Lease This Vehicle At $23..
i wiota Alpbard, 2009 toyata alphard, Tovota Mphand, tovota alphs T £ Alphard afphand
Porsted; D4- N L
Toyota Alphard 2.5A S £179,968 $16,340 fyr 16-Ape- 2019 2493 cc 47 km MPY Available
l Moonroof
Hign Loan Avaitable, Latest Facelifted Toyota Aphard, Flawless Paintwork, View To Believe, Please Call Now, g
E o LE DR

Vincar Fie Lid

Compare ostet: (13-

https://www.sgcarmart.com/used cars/listing. php?RGD=2019&MOD=Alphard&RPG=20&VEH=0&A... 18-Nov-19



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page 1 of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Company
988N

SKGB888K

No

18 Nov 2019
TOYOTA
ALPHARD 7-SEATER 2.5 5C CVT
Black

2019

2ARJ254894
AGH300241155
134.0 kW (179 bhp)
$51,946.00

14 Aug 2019

14 Aug 2019

0

$65,503.00

Yes
13 Aug 2029
$49,127.00

13 Aug 2029

B - Car above 1600cc or 97kW (130bhp)
10

$40,001.00

$38,947.00

$88,074.00

The information contained herein is correct as at 18 Nov 2019

https://vrl.lta.gov.sg/Ita/vrl/action/enquireRebate By Public Before DeregInput ?FUNCTION _ID=F030...

18-MNov-19



FASTECH AUTO PTE LTD
BLK1 KAKI BUKIT AVE &
#01-46,48,50 AUTOBAY
SINGAPORE 417883

VEHICLE NO:SKG 8888K

aTy

1PC5
1PCS
1PCS
1PCS
1PC5
1PCS
1PCS
2PCS
2PCS
1 S5ET
2PCS
1PCS
1PCS
2PCS
1PCS
1PCS

PARTICULAR

REAR WINDSCREEN MOULDING

TAILGATE /0920
TAILGATE 'ALPHARD EMBLEM ;1 0(".02
TAILGATE INMNER LOCK

TAILGATE INNER TRIM BOARD

TAILGATE WEATHERSTRIP

REAR BUMPER rd a

REAR BUMPER PDC SENSORS @$315. fé’; <2z {90

REAR BUMPER SIDE RETAINERS @$105.00
REAR BUMPER CLIPS

REAR BUMPER REFLECTORS @$121.00
REAR END PANEL

REAR END PAMEL TOP GARNISH

TAILLAMP LOWER SIDE GARNISHS@$605.00
REAR WINDSCREEN SEALANT

REAR END PANEL SEALANT

LABOUR CHARGES

TO CHECK WIRING

TO DISMANTLE & REPLACING PDC SENSOR

TO DISMANTLE & REFIX REAR WINDSCREEN

TO DISMANTLE & REFIX CUSHIN UPHOLSTREY

TO SPRAY RUST PROOFING

LABOLUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

L&T

i %w/

%J"f'at ff%"f(l]

AU $188.20
mfﬂw $2,410.10~"
165.10 =
Sl sa99.100)

A1 s986.10 X
5399 50
20 5145010 ="
Fm $630.00

A 521000 %

LA £50.00
via  s24200 X
/L sg8510. %
S $311.20 oA
/T s121000 %

S $50.00 L~
A" sso00 O
$9,816.50

$80.00 30
$80.00 £

$150.00
$120.00 & 9
A $80.00

$880.00 _roo
$1,200.00 65.0

TOTAL §12,406.50

4733
OV,



i VV LKK Auto Consultants Pte Ltd

.H; ; e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4215
Reg. Mo: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCMN9020315/Uvd3nZ
sonoeneonsord wosorcosssrr oo 2o (1IN
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 8751M Veh. Inspected SKG BBaEK
Policy No. Coverage ($) 0.00
Claim No. 019007 140MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 15/11/2019
2, Vehicle Particulars & Condition
Make & Model TOYOTA ALPHARD (A) c.c 2493
Engine No. HIDDEN Year of Reg. 2019
Chassis No. AGH300241155 Colour BLACK
Odometer 7986 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/50 R18 TOYO 8 mm
L/H Front Tyre |23550 R18 TOYO 8 mm
R/H Rear Tyre |235/50 R18 TOYOD 8 mm
L/H Rear Tyre 235/50 R18 TOYO 8 mm
4, Dum‘iptiun of Damagus
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
3. General Information
Accident Date  08/11/2018 Inspection Date 18/11/2019
Survey held at FASTECHAUTO PTELTD
1 KAKI BUKIT AVENUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WaAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
CHIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Werking Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKG 8888K

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. No: 193607198R GST Reg. Mo, 12-3607198-R

Page Mo.:1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | St {Ell {51]
REPLACEMENT OF PARTS
1|REAR WINDSCREEN MOULDING MNECESSARY 188.20 1868.20
1| TAILGATE DENTED / BENT 241010 1.809.70
1|TAILGATE "ALPHARD" EMBLEM NECESSARY 165.10 105.00
1|TAILGATE INNER LOCK SERVICEABLE 498.10 -
1|TAILGATE INMER TRIM BOARD NOT NECESSARY 966,10 -
1| TAILGATE WEATHERSTRIP SERVICEABLE 399.50 -
1|REAR BUMPER DENTED ! 1,450.10 1,380.40
DEFORMED
2|REAR BUMPER PDC SEMSORS @35315.00 SHORTED 630.00 580.00
2|REAR BUMPER SIDE RETAINERS @%105.00 MNOT NECESSARY 210.00 -
1|SET REAR BUMPER CLIPS MECESSARY 50.00 50.00
2|REAR BUMPER REFLECTORS @$121.00 NOT NECESSARY 242.00 2
1|REAR END PAMEL TO REPAIR SEE 985.10 -
LABOUR
1|REAR END PANEL TOP GARNISH SERVICEABLE 311.20 -
2| TAILLAMP LOWER SIDE GARNISHS @3$605.00 TO REPAIR SEE 1.210.00 -
LABOUR
1|REAR WINDSCREEMN SEALANT MECESSARY 50.00 50.00
1|REAR END PANEL SEALANT NOT NECESSARY 50.00 -
LESS 25% DISCOUNT - -1,043.33
9.816.50 312997
LABOUR
TO CHECK WIRING. 80.00 30.00
TO DISMANTLE & REPLACING PDC SENSOR. 80.00 50,00
TO DISMANTLE & REFIX REAR WINDSCREEM. 150.00 120,00
TO DISMANTLE & REFIX CUSHION UPHOLSTERY. 120,00 BO0.00
TO SPRAY RUST PROOFING. NOT NECESSARY 80.00 -
LABOUR FOR PAMEL BEATING & REPLACING Ba0.00 S00.00
PARTS.INCLUSIVE OF THE REPAIR OF REAR EMD PANEL
AND TAILLAMP LOWER SIDE GARNISHS.
TOPUTTY & SPRAY PAINTING. 1,200.00 B00.00
2,590.00 1,380.00

Report Ref No. CS/FCI119020315/Uvd3n2




- - W
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Page Mo..2 of 2
GRAND TOTAL 12,406.50 4,509.97
RECOMMENDED COST OF LUMP SUM REPAIRS 3,600.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/FCI19020315/Uvd3n2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TD THIRD PARTIES:- This Raport is made solaly for the use and benefit of the Client namad on the front page of this Report.
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