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11:'15:'251? : Adjuster Immadiate Advice
) Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreg e 1sssor10sr)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From; LKK Auto Consultants Pte Ltd
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Altn: Date: 15 Nov 2019
Preliminary Advice
Vehicle Na : BMH2536L Accident Date :19/10/2019
Makea s AUDI Q7 Paolicy No. -
Assignment Data :15/11/2018 Excess . 550.00
Date of Inspection  : 15/11/2019 Est. Duratlon of Repair 1 3.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408899

Point of Impact | General Description of Damages
The vehicie sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Repairer's Eslimale (Gross) 88 12,888.00
Revised Amount 5% 6,584.00
Chack Itams (Estimated) S5 B72.00
Total S5 7.456.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%

Pre-Accidant Valua 5% 239,000.00
COE / PARF Rebata 5% 89,738.00
Salvage Value 5§

Margin for Repair S5 148,262.00

Remarks

{ X | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) Thevehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck,

{ ) Other commenis :

hitps://singapore.mermen com/claims/index,cfm Fusebox=S5VCdockiuseaction=dsp_viewersmart&docid=484554 T8 praview=1 &nolayout=1&CFl... 11



‘Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 19 November 2019 9:46 AM
To: Claims; assignments

Cc SUR

Subject: RE: OD CLAIMS FOR SMH 2536 L
Dear Kelvin,

Instructed by our client, please proceed to repair the insured vehicle SMH 2536L (Excess $1,000).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

Any check item or supplementary are subjected to further approval from our client.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sipwsc@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Monday, 18 November 2019 9:57 AM

To: Claims <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
<assignments@Ikkauto.com>

Cc: SUR <sur@lkkauto.com=>

Subject: RE: OD CLAIMS FOR SMH 2536 L

Dear Kelvin,

Please be informed that we are pending for mandate approval from AIG insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6z56-3561 | email: giewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]

From: Claims <claims@premiumauto.com.sg>

Sent: Monday, 18 November 2019 9:50 AM

To: Admin-D (LKKAuto) <admin-d @lkkauto com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR SMH 2536 L
Dear Nivitha,

Kindly let us have the approval.

Thank you.
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Shiau Chan {LI{HAutu!

From: Shiau Chan (LEKKAuto)

Sent: Thursday, 6 February 2020 3:37 PM

To: jiayee yap@premiumauto.com.sg; Steve Chen (LKK Auto); SUR

Ce: ‘Boo seng yak'; 'Carrine Leong'; 'Chang Chee Sing’

Subject: RE: FINAL REVISION - SMH2536L - OD AIG - SURVEYED 15 NOV 19
Dear Jia Yee,

WITHOUT PREJUDICE

Confirm final fig $5,849.76 before excess 51,000.00 & GS5T and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

« Wishing you @ Happy ana prosperous Lunar New Year -

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultanis Pte Lid

Phone: ba56-1561 | email: siewse@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: jiayee.yap@premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>

Sent: Wednesday, 5 February 2020 5:46 PM

To: Steve Chen (LKK Auto) <SteveChen@Ikkauto.com>; SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;
CS A Team <cs-a@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>; 'Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMH2536L - OD AIG - SURVEYED 15 NOV 19

Hi Steve and all,
Revised estimate is attached.
Please confirm repair cost of $5849.76 @ 3 days of repairs.

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Claims Administratar

Premium Automobiles Pte Ltd jnegse msazzmw
55 Uikl Road 1 Road Singapore 408695
p. +65 6388 2323 d. +65 6768 9925 . +65 6841 1143

e. llayes yap@premumsuto Lom.sg w. www,audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2222



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
298B

SMH2536L

No

15 Nov 2019

AUDI

Q7 2.0TFSI QU (252 BHP)
Black

2018

CYRO77756
WAUZZZ4MXKD00%618
185.0 kW (248 bhp)
$60,158.00

17 Jan 2019

17 Jan 2019

0

$80,285.00

Yes
16 Jan 2029
$60,213.00

16 Jan 2029

B - Car above 1600cc or 97kW (130bhp)
10

$32,200.00

$29,525.00

$89,738.00

The information contained herein is correct as at 15 Nov 2019
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Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 12/11/2019 19:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pimase roport corracily tha detalls of Pe sccitend o spesd op ihe climme process
2. Thm Form st be complatied by the Policyholde: and’of the Authorised Diives

i. nformaion provided must be s Tuthful and socurate g8 possdls. Any wilful rishepresasihon o withulding of rralenal fEo rmay allow inesnce compans o

repudiate pelicy lability,

& Tre msue and acceptancs of Mg Form by meurance comparnes /s nan B aEninsinn of podcy LRDEY on s pan ol s meurance companes

5. Ay talse reporting may b referred to the Palice for investigation

. Tra repont will De forwarded by M insurers of M GIA Recorss Manageman Centre establinfed by 1he Gensral nsurence Assoclabon of Singapore (GIA) for
arehibing snd el coples of e fepon will for a fee. be made evailablé wpon application by inieresing parte
7. By i kdgemomt of Hie report &0 T Do pou heretry consent s e archenng of This report ml the contre and 10 copan of the epen bemg mads svailnbie

afpresar

ACCIDENT STATEMENT

Date O Report

Drate Of Accident

Exact Localion Of Accident
Country/State of Loss

12/11/2018 18:08

1910520718 10:30

CARPARK OF HOLLAND VILLAGE
SINGAPORE

DETAILS OF OWN VEHICLE

Vahicls Registration Mumber
Insured/Policyholder
Name Of Registered Cwnes
NRIC Nao

Email Address

Mobile Phone No

Allamnative Phone Na
Vehicle Particulars
Manufacturer

Model

Exnct Purpose for which vehicle was being usad al
tirmws of accident

Are you claiming under your awn insurance policy
for repair 1o your vehicla?

It Mo, Please state action (o De taken
Vahicle Category

Insurance Company

Nama of Insurance Company
Type Of Coverage

Fleal Policy

Pollcy Number

Cover Note Number

Driver

Mame of Driver

MNRIC Mo

Date OF Birth

Qccupation

Date Of Dnving Pass

Driving Experience

Geander

Mobille Nimber

Fax Mumber

Contacl Number

EMail Address

SMH2536L

WAYNE ALEXANDER PALMER
STERE298B

WAYNEANDGUANNIE @GMAIL,COM
(LOCAL) +65-81885510
OFFICE-81B85510

AUDI
Qr 20 TFsIQu

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE
NO

KWAN HUAY YEE (GLIAN HUIYI)
S81247850

17/08/1881

INDOOR

12M10:2001

18 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +85-81885510

QFFICE-B18858510
WAYNEANDGUANNIE@ZGMAIL.COM

pmrmh'! 14



Adarpss
Posicods 278608
Wan driver an employea of tha Insured's Company NO

I No, Ralationship of tha Driver with the Insured ~ SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle .

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type OF Acoidant

Wasther Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accidant? WO

MNumbar of vehicles {including own vehicle) 1

invalved in the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any ather matenal or propany damaged? NO
| have been approached by unknown person(s)

257 HOLLAND ROAD

COLLIDED INTO PROPERTY

OLIVER

! MALE

: THOMAS

MALE

GEORGIA

: FEMALE

| ACCIDENTALLY HIT THE CORNER OF THE WALL WHILE | WAS MAKING A RIGHT TURN TOWARDS THE EXIT CAR

solicting/uffenng accident claims assistance. NO

Number of Passengers (Including Drivar) 4

Passenger | NAME:
GENDER:

Passenger 2 NAME:
GENDER:

Passenger 3 NAME:
GENDER;

Details of Police Action

Was the accideni repored lo the police? NO

If Yes, Pleasa siate which Police Station

Was notice of intended Prosecution given? NO

It Yes against whom?

Circumstances of Accident

PARK.

Attachment(s)

Are accident photos available for attachmaent? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? ND

Page 2ot 14



Sketch Plan

IMPORTANT NOTICE
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Kame of Policyholder | WAYNE ALEXANDER PALMER Vehicls Mo, : SMH2S36L
Perlad of Insurance £ 17 Jan 2018 To 16 Jan 2020 Policy Mo, ¢ 1900003822
Engine Mo, t CYROTTTSA Endorsemant No. - 000000000255614
Chassis No. ¢ WALIZZZAMXKDOODE18 Issued Date : 3 Jan 2018

WakeMoas| (AU QT 2.0 TFSI

Engine CapactyTonnage 1584 00 CC Sum Insured  © Marke! Value First Yoar of Registration ~ 2018
| Diriver Restriction MaA, Off Peak Car ~ No Insuning with COEMPARF - Yes
| Parson ar Clazses of Persons Enfied to Drive”
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24-HOUR AIG AUTO HOTLINE: 465 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

What can the T4-hour AIG Auto Emergency Hetling provide for you? What should | do in the event of an aecidant?
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LOSS OF USE CAR REPLACEMENT BENEFIT
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Steps to sctivate Loss of Use Car Replacement Benafit and Impertant Infarmation

1 Tumuwmnurmunmmm.un.mcmmmummnimuww,-uur
nccidant claim,

| 2 Your rental car will ba made availatle within § working heurs of activation with the Rental Car Company.

b Nﬂuimnd'mhﬂlmulmMhlﬂu.ﬂwﬂbﬂmm.mmmmwm-nwﬂhm
Report from Audli Customaer Service Centre must be produced

|4 mnm+dd|nubn-dnnmwﬂmm‘mlumumuﬂhnlhwnfﬁnnrhuﬂm

entitlement s stated n the Policy

5. Renial cars are stricily for use in Singapore anly.

‘ 8 mmﬂmmmwwmmmmﬂhmumﬂwmRmc:mnymwdn

basis
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-

L‘Iﬂll Car Campany: Popular Rent A Car Ple. Lid.

Activation Hotline: §7428888

501 Gulllemard Road Singapars 196840

| Operation Hours: Monday to Friday: 9am to 6pm Saturday (Hall Day): 9am to 4pm
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IMPORTANT NOTICE

It you sall your mater vehicle inls Notice is IMPORTANT and MUST be complied with, Policynelaars are hareby warmed that under fhe
Moter Viehicles (Third Party Risks and Gwpmuumjal.:lt:ap.iuluulhmhwmmmwlnuuwmuwmm
nﬂmmmhmumwm&mwlwupﬁwdmmmmwm
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the nsurance compaty. It the CenMcate of Insurance has been lost of destroyed, 3 Statutory Declaration lo thal effect must be made.
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183 WIP : 19094

Emall: Nora khal@premiumauto.comusg /£ claims@premiumauta.com,sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1

Contact No :  B366 2323

Fax No :+ BB4111E3

Reference : PA/OD/1356/2019/NS
Date . 14-MNov-19

Vehicle NOT IN workshep. Kindly arrange for survey.

AIC Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6B41 D055 - Fax: 6256 4315

Owner's Name ! MrWayne Alexander Palmer

Address 257 Holland Road
Singapore 278606

Telephone (HP)+65 B18B5S510

Type of Claim Own Damage Claims

Policy No.

Vehicle No SMH 2536 L

Model Code Audi Q7 2.0 TFSI QU

Model / Year 17/1/2019

Engine No CYRO77756

Chasslis No WALIZZZAMXKDO0S618

Mileage

Date In

Estimated By Johnny Boo / Allan Wu

Accident Date 19-0ct-19

Place of Accident Carpark Of Holland Village



Premium Automobiles

55 Ubl Road 1, Singapore 408699 )
Tel: 6366 2323 Fax: 6841 1183
Telefax
Estimated Labour Charges for Accident Vehicle. SMH 2526 -
Estimated Surveyor's
S/n Mature of Jobs Charges Recommendations
1 To dismatle rhl5 front dunr_panell trim. To /N 300.00
remove and reinstall rhs wing mirror assy,
To remove and transfer rhs rear door multi-lock )
2 system and power window devices. Check S/N 280.00 4
function and renew if necessary.
To dismantle and renew rhs rearl door. To repair
3 rhs front door. Re-organise crash management 2,250.00 ,f"-
components. Reinstall all parts removed. === §4¢
To respray rhs front door, rhs rear door and 7
. door handle. ' 5‘” 2,900.80
To renew rhs rear rim and carry out wheel
2 alignment. S/N e
B To carry out diagnostic check, S/N 192.00
TOTAL LABOUR CHARGES $ 6,202.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SML 2 526 L
S/N  Parts Description Wﬁirh
1  REAR DOOR $ 3,570.00
2 REAR OUTER DOOR SEAL ' NEC 229.00
3 BONDING AGENT i NEC § 45.00
4 CLEANING SOLUTION NEC § 65.00
5  REAR DOOR CATCH 3 96.00
6  SILL PANEL SEAL - RH Xl 234.00
7 EXTERIOR DOOR HANDLE - RH X AA 5 338.00
8  DOORHANDLECAP-RH < MM $ 36.00
9  REAR DOOR COVER-RH |, 5 545,00
10  REAR WHEEL COVER - RH 5 112.00
11  REARALUMINIUMRIM-RH ¢ AN 5 1,116.00
12 SUNDRIES ¥ KIAI s 300.00
TOTAL SPARE PARTS - $ 6,686.00
TOTAL LABOUR CHARGES S 6,202.00
GRAND TOTAL S 12,888.00

All charges are not inclusive of G5T,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1. Singapore 408699
Tel 1 6366 2323 Fax : 6841 1183

Telefax P r'
-.lr :.arlt 4 ;‘I”‘ f
Name : et ' izl —T
Surveyed Date - 2Ll :
Authorised Date | T A .
Excess Cost : _
Liability 3 J
Remarks - "
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment.

C— — —
Yours faithfully, the Repairer of the bloh:i? o

Premium Automobiles Pte Ltd S i ey

« Parts prices s yutpect to conbirmation
* Third prty slirvely i on & "Withoy Presudies” basia
w No degE| modifhicalion) 1! i allowed
* SuppiemEntaty et} musl be [ Paorseyed ang
8 huyect 1o kel approva Yom inguranca Company

Acrnowswened ty Ragsire
Sapnamy
Doe:

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Uhl Road 1, Singapore 408699

Tel : 6366 2323 Fax : 6841 1183

Ermnail: Nora.khai®@premiumauto.com.sg / claims@premiumauto.com.sg

WIP : 19094

Telefax

Estimate : Accident Repairs
Workshop :  UblRoad1

Contact No *  B366 2323

Fax No :  BB411183
Reference :  PA/OD/M356/2019/NS
Date +  14-Nov-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asla Pacific Insurance Pte Ltd
78 shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ MrWayne Alexander Palmer

Address 257 Holland Road
Singapore 278606

Telephone {HP)+ 65 81885510

Type of Claim Own Damage Claims

Policy No.

Vehicle No SMH 2536 L

Model Code Audi Q7 2.0 TFSI QU

Model / Year P 1710172019

Engine No + CYRO77756

Chassis No WAUZZZAMXKDO09618

Mileage

Date In

Estimated By Johnny Boo / Allan Wu

Accident Date 18-0ct-19

Place of Accident

Carpark Of Holland Village



Premium Automobiles

55 Ul Road 1, Singapare 408659
Tel: 6366 2525 Fax: 6841 1163

Telefax
Estimated Labour Charges for Accident Vehicle. SML 293 D
Estimated Surveyor's
Sin Nature of Jobs Charges tecommandations
To dismatle rhs front door panel trim. To
1 remove and reinstall rhs wina mirror assv. e o ¥ 300.00
To remove and transter rns rear aoor mult-
2 lock systerm and power window devices. SN 280.00 5 280.00
charck function and renew If neressarv
To cismantia ana renew rns rear aoor. To
3 repalr rhs front door, Re-organise crash 2,250,00 § 600.00
management romnnnents Ralnstall all
To respray rhs front door, rhs rear door
4 and door handle. 2,800.00 $ e
5 To renew rhs rear rim and carry out wheel 280,00
allanment. 5/N
6 To carry out diagnostic check. SN 192,00 -1 182.00
TOTAL LABOUR CHARGES 6,202.00 5 2,122.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SML 293 D

Damaged Parts & Pri
SIN_ Parts Description S/Nett Remarks
1 REAR DOOR S 357000 §  2,856.00
2 REAR OUTER DOOR SEAL NEC S 22900 § 182.80
3 BOMNDING AGENT NEC S 4500 S 35.82
4 CLEANING SOLUTION NEC S 65.00 § 51.68
5 REAR DOOR CATCH 5 96.00 $ 76.16
& SILL PANEL SEAL - RH S 234.00
7 EXTERIOR DOOR HANDLE - RH 5 338.00
8 DOOR HANDLE CAP - RH 5 36.00
9 REAR DOOR COVER - RH S 54500 % 436.00
10 REAR WHEEL COVER - RH S 11200 $§ 89.20
11 REAR ALUMINIUM RIM - RH S 1,116.00
12 SUNDRIES S 300.00
TOTAL SPARE PARTS $ 6,686.00 § 3,727.76
TOTAL LABOUR CHARGES $ 6,202.00 § 2,122.00
GRAND TOTAL $ 12,888.00 § 5,849.76

All charges are not Inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khas@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SMH 2536 L. PA/OD/1356/2019/NH

3% March 2020
Dear Sir,
RE: INSURANCE CLAIM FOR SMH 2536 L, Audi Q7 2.0 TFSI QU.
With reference to the above-mentioned vehicle, no. SMH 2536 L, claimant,
Mr. Wayne Alexander Palmer, please find the related document per
attached.

1. A copy of the Original invoice no, 85014920 - §§ 5,189.24
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This 15 a computer-generated document. No signature is required

Norah Khai
Claims Dept
Encl
AIG - SMH 2536 L
=T

fram
Telephone +G65-
Telefax  +65-
EMail

Our departmant
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Ple Lic
Showroom

B Leng Kee Road

Singapare 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Algzandra Service Cantre Ubi Service Cantra
281 Almasrdrs Floed 261 Almnsndrs Roag S5 s Read 1

Singapors 1855 Birgapsre 158538 Singapore A0EEE

Main Teleprone SEW 773 Main Talsphons 6388 2223 wair Tuimphoss G368 T0T5

Main Telefas  §477 ITX3 Mamn Telsies 6475 1023 Main Taiwtan 8841 1183

Customer Service

Servace Appairimmet 3 A
Td-riors Braskoown Servics SE2% 1233
Email ELmOmE GRS DT LTS CORTL B

INS TAX INVOICE

Fage 1 14:40 Company Reg. No. 199902271W
GST Reg. No. I99502271W
AIG ASIA PACIFIC IMSURANCE FTE LTD ; A—— coount: . o
WATOR. CIATM' DEDT Invoice No: ®5014820 Account: Ac00& I ol
16 BUILDING o - __ — o
TH SHENTON WAY Date 1B/02/2020 ATS ASIA PACIFIC IMSURANCE PTE LTD
$OT-16 MOTOR CLATM DEPT
SINGAPORE U75120 0731z + 8 ! AIG. SILLULEG
Order . 3MHIS3EL TH SHEHTON WAY
#07-16
Term 61 SINGAPORE 079120
Regn No: smmzas3eL (v 40181} Regn Date: 17/01/201% Mileage: 11209 WIP No.: 19084
Model: €7 2.0 TFST QU (252 thp) aMROT  Chassis: WAUSZTAMKEDODSE1IB Engine: cyn 077758 Dept: ©
You have been assisted by - vs-kelvin ¥noo i 138 |
Details Oty Unit Price Amount
= EXEC M: 8888 =31000.00 1,00 ~1,000.00
Inaurance Exceas/Liability
! BODYWORE M: 300.00 1.00 300,00
TO DISMANTLE HHS FRONT DOOR FAME TRIN.
TO REMOVE AND BEINSTALL RHS WING MIRRO
ASSY
g HODYWORK M: 280.00 1.00 280.00
TO REMOVE AMD TRANSFER RHE HEAN DOOR MULTI
LOCK SYSTEM AND FOWER WINDOW DEVICES.
CHECK FUNCTION AMD RENEW [F NECESSARY
5 BOCYWORK M: £00.00 1.00 &00.00
TO DISMANTLE AND HEMEW HHME REAR DOOR.
T0 REPAIR RHE FRONT DOOR.BECRSANISE
CRASH MAMAGEMENT COMPOMENTS.REINSTALL
ALL FAETS REMOVED
s BODYWORE M: TE0.00 1.00 T50.40
TO RESPRAY BHS REAR DOOR AND DOOR HANOLE
s BODYWORE M: 122,00 1.08 192.40
TO CARRY OUT DIAGNOSTIC CHECE
® AAMDE3IIOSZE DOOR (LAST) Less 020N 1.00 3570.00 2,858.00
® AIMOEISE11C SEAL(LAST) Less DZON 1.00 228.50 182,480
® AD 355305A2 BONDAGENT Less 020% 1.00 44.50 5.52
¥ AD 00940104 CLEANER Less 0204 1.00 £4.50 £1.68
® ASMOE3I6248 CHECE ROD Less 0206 1.00 9%.24 76.16
® AIMDBEISTOF 4W3 A} (5% coven, 27/11/1 Less 0204 1.00 545.00 $3£.00
b AAMOBS4820 4wW2 (A ISR)COVER 27/11/1 Less 0204 1.00 111.50 §8.20
Parts 3,727.7% —> Sub-Total 4,845.76
Labour 0.00 A MOE,
Sublet 2,122.00 o
Menus 0.00 = Ll T% GST 330.48
Lubzicant 0.00 :% J
ot Grand Total ks vk
. Mll

Received by

For & on behall of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pie Lid

78 Shenton Way
#07-16 AlG Building
Singapore (079120
Motor Claims Dept

Yr Ref: SMII 2536 L.

Normah Khai
6768 9828
6841 1183

Body Repair

PA/OD/1356/201 KK
16 Dec 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Plnce

Repair Cost
WIP No.

Repairer's Name

U'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in

Audi Q7 2.0 TFSI QU
WAUZZZAMXKDO0961 8
SMH 2536 L
I30% KM
Mr. Wayne Alexander Palmer
1900003623
% 1.070.00 (Inclusive GST)
19 Oct 2019
Carpark Of Holland Village
ss 51872
19054

Premium Auwomobiles Pre Lid

full and final settlement of my clmm,

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG

SMH 2530 L

ITEnT

TimEphions +65-
Teerox «B5
P Ol 55

(it Giogsrtmiednt
Yt Clalim Rl

Lt

4 s

Pl Awilarmblles Pis ||

Sttt

} Lirrigy Ko Hond
Shvgapors 150050
vrphpee [R5 Shii 1"

= B5) 6471 3T

Spnnce B Hars Centres

» U Rpaa 1
jnpore 4HET
Telephors |66) 6366 2373
Takafas G651 8281 1183



o020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Cinadt Matified Est Subrriitted Ad) Assigned | Ad) Rt iﬂdl Symitted fns Aurh'ed SToTus
15 Nev 2019 }: g“ 2019 | gex 849,76 ‘m,u:.n Pending for Survey Report
Main 16:48 T Cancel Cas
<t Ecit Estimates | | View Rpt | e |

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured- WAYNE ALEXANDER PALMER, 1D 576852988

19/10/2019 10:00 - :59

(Vehicle Reg. ]
No.: SMH2536L Date of LosS: |19 uonths and 2 Days From LTA Reg Date (Man Yr)]

Cialm Type: | OD / 58349296295G :ﬁ,ﬂgﬁ‘“ 1900003623 (Camprehensive)

I Excess: 5$1,000.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408695 Ubl - Tel: 676898268/9827/9911

Handiing AIG Asia Pacific Insurance Pre. Ltd. {SG) - Tel: 65-6415-3000 ... [Hondled by Axlan, Syazairdina] syazairdina.azlan@aig.com

Insurer:
LXK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled oy CHEN TSUE YEE] ... [Final Rpt due 26/11/2019]

'-Emr:
KWAN HUAY YEE [GUAN HUIYI) (38 / Female) , MNRIC: S81247850, Tel: +6581885510 Email: Wayneandguannie@gmall.com

|ASSOCIATED MAIL RECEIVED view All | Compase Case Mai |

's AIG_SG (18/11/2019): Alert - Ad) Mandate Approved (S$6584.00) - SMH2536L - Claim Handler: Azlan, Syaz...
\» AIG_SG (18/11/2019): SMH2536L / OD / 19/10/2019 / Coverage & Excess update

"ALL ASSOCIATED TASKSS View ANl | _Search Tasks | _Creste New Task | Compiete |

Due Date Priority  Type Task Group Subject Handier Assigned By Complated On Craated On Dane?
Mo results.

hitps:fisingapore. menmen. com/claims/index cim Tusebox=MTRadjusterdfuseaction=dsp_cimheader&case|d=8866T68axtd=3230TOACFID=6842. .

1z
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hitps:/isingapore menmen.comiclaimsfindex. cfm Husebox=MTRadjusterAfuseaction=dsp_cimheaderfcaseid=886676&extid=3230704CFID=6842... 22



02020

Claim Documents

*SMH2536L (58349296295G)
oD
Oct 19 2019 10:00AM
[WAYNE ALEXANDER PALMER]
Premium Automobiles Pte Ltd

Upload Documents | _Upioad Photos | _Compose New Letter | _Upload Video | _upinad Aucio | View | View in Browser ¥ |
Assessment Reports [Lperpage v/l @
Mo | Finalized On LEK Auto Cansultants Pte Ltd (HQ) Thumbnall | Print
1 |15/11/19 16:51 | Adjuster Immediate Advice Load HTM
Photos/Images 3perpage v/ @
FFTMIIH,"HHNIL_ LKE Auto Consultants Pie Ltd (HQ ) Thumbnail | Print
1 |15/11/18 16:57 | General View © | loaoirc | &
2 |15/11/19 16:57 | Genersl View QO | oadips | B
1 15/11/19 16:57 | General View © | aws | @
4 |15/11/18 16:57 | General View © | lcadiec | @
5 |15/11/19 16:57 | Genaral View QO  losdies | &
6 |15/11/19 16:57 | Odometer Reading © | Loadis | @
7 |15/11/19 16:57 | Chassis Number QO adws | @
B |15/11/18 16:57 | General View © | wsdws | &
9 |15/11/19 16:57 General View ©  losdirc | W
110 |15/11/19 16:57 | General View © | eaws | @
111511719 16:57 | General View ©  ladwc | @
112 |15/11/19 16:57 | General View ©  wwws | W
[13 [15/11/19 16:57 | General View © | aarc | @
14 (15/11/19 16:57 | General View O | agies | @
115 [15/11/19 16:57 | General View Q | loadrs | @
16 |15/11/19 16:57 |General View © | tosaiec | B
[:1 15/11/19 16:57 General View 0 | loadis | @
18 |15/11/1916:57 | General View © | waaws | @
|19 [15/11/19 16:57 | General View © | cws | @
120 15/11/1916:57 | Genersl View © | waaws | @
121 |15/11/1916:57 | General View O awe | @
(22 |15/11/19 16:57 | Genaral View QO | Leawc | &
23 |15/11/19 16:57 | General View QO | weaws | @
24 (15/11/1916:57 | General View QO lsawc | @
25 |15/11/19 16:57 | General View ©  oaws | @
26 [15/11/19 16:57 | General View QO | wedws | B
27 |15/11/19 16:57 | General View © | e | &
28 |15/11/19 16:57 | General View © | earws | @
29 15/11/19 16:57 | Genersl View € | Loedws | @
30 |15/11/18 16:57 | General View O | e | @
Bocumentation [Lperpage v @
o | Relabel/Reorder |LKK Autu Consullants Pie Lid (HQ) Thumbmall | Frint
1 15/11/1% 16:56 Singapore Accident Statement Load PDF
2 15/11/19 16:56  CERTIFICATE OF INSURANCE & DRIVER'S DRIVING LICENSE Load POF
3 (15/11/19 16:56 | ESTIMATE Load POF
4 |10/03/20 11:00 WORKSHOP INVOICE Load FOF
5 |10/03/20 11:00 DISCHARGE VOUCHER Load POF

hitps:fsingapore. menman, comdclaimaindex. cfm Husebox=MTRdocAfuseaction=dsp_docviewsdomainid=145corle=48objid=8866768axtid=3230...
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Linked Accident Report Documents

View \iew in Browser ¥

Assessment Reports [1perpage  v| @
Na | Finalized On Pramium Automoblles Pte Ltd (UBI) Thumbnall | Print
1 D6/13/1919:17 | Accident Statement Load HTM
2 D6/12/1919:20 | Accident Statement Load HTM
3 |06/12/19 19:21 | Accident Statement Load HTM
4 |06/12/19 19:21 Accident Statement Load HTM
Photos/ Images 3 par page v| @
No | Finafized On Pramium Automobiles Pte Ltd (UBL} Thumbnall | Print
1 |12/11/1819:40 Accident Photo © | cadiws | B
2 |12/11/19 19:40 | Accident Photo @ | Loagws | @
3 12/13/19 19:40 | Accident Photo © | eawe | @
4 |12/11/18 19:40 | Accident Photo © | wwaws | @
5 |12/11/191%:40  |Accident Photo €  loadiwc | &
6 |12/11/19 19:40  |Accident Photo © e | &
7 |12/11/19 19:40  |Accident Photo @ | losaies | &
B |12/11/1919:40  |Accident Photo Q| crc | &
9 |12/11/1919:41  |Accident Photo © | Loadiwec | &
10 |12/11/19 19:41 Accident Photo ©Q | Loasawc | &
PR [1perpage v @
Nu |Finalized On Premium Automoblles Pte Lid (UBI) Thumbnall | Print
12/11/19 19:35 | Sketch Plan @ | Loadirc | &
12 |1211/19 19:35 | Sketch Plan #2 © | wetirs | &

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

i
3
i

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: Handiing Insurer
Nt REmars am privite oniess vou show it i othwer perties

hitps:/isingapare mermen.comiclalms/index.cfm Husebox=MTRdoc&luseaction=dsp_docviewldomainid=1&corle=440bjid=B866T88extid=3230 . 272



anovao2o Adjuster Report

LKK Auto Consultants Pte Ltd coreane:1essoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408533
Tel: 6256-3561 Fax: 6644-8805 Emall: sur@lkkautlo.com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CCIAIG19020307/EQDAN2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 10/03/2020
REFERENCE
Insured/Claimant: WAYNE ALEXANDER PALMER Policy No: 1900003623
Date of Loss: 19/10/2019 Mature of Claim: oD Claim No: 583492962956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMH2536L
Make & Modal: AUDIQT7, 2.0 TFSI QU (A) Engine No: CYROTTTS6
Req. Data: 17/01/2018 (Man. Year: 2018) Chassis No: WAUZZZAMXKDODO2618
Colour: Black Odomater: 9818 km
Engine Capacity: 1984 cc
Markel Value/New Car Price:  §5239,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceabla): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/55 R19 Rear Tyre Size: 255/55 R19
Froni Left Side: Pirelll 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelll & mm Rear Right Side: Pirelli 6 mm
The above vilies represen! ife remaming yre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 6,686.00 3,727.76 295824 4425
Miscellaneous Items 0.00 0.00 0.00
Labour 6,202.00 2.122.00 4,080.00 £5.79
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 12,888.00 5,849.T6 T,038.24 54.61
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(S$) 11,888.00 4,849.76 7.038.24 59.20
+ GST 7.00/7.00% (58) B32.16 339.48 482 68 59.20
Nett Amount (5§) 12,720.16 5,189.24 7.530.92 59.20
INSPECTION
Date of Assignment: 18M11/2019
, . 281 Alexandra Road
Date Inspected: 15/11/2018 Inspected Al Repairer: Premium Automobiles Pte Ltd
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: SHIAU CHAN

NOTE. This report represents owr Bndings af the fime amd place of ingpection staled herwn. Such inspecion Has Deen carmied oul 1o the best of our knowledge and
ability but any other Nablity under any olher eircumetances /s herady axpresaly arcluded
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3102020 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's Amount
1 1 ‘REAR DOOR Dented 3,570.00F5 *2,856.00F5S
2 1 *REAR OUTER DOOR SEAL Cut 220.00FS *182.B0FS
3 *BONDING AGENT Necessary 45.00FS *a592FS
4 1 *CLEANING SOLUTION Necessary 65.00FS *5168FS
5 1 *REAR DOOR CATCH Cut 06.00 FS *76.16FS
B 1 *SILL PANEL SEAL-RH Not Necessary 234.00FS *-FS
7T 1 *EXTERIOR DOOR HANDLE-RH Not Necessary 338.00F5 *-F5
B 1 *DOOR HANDLE CAP-RH Mot Necessary 36.00F3 *-Fs
B 1 *REAR DOOR COVER-RH Cut 545.00FS "436.00F8
10 1 *REAR WHEEL COVER-RH Cut 112.00FS *88.20FS
1M1 “REAR ALUMINIUM RIM-RH Not Necessary 1,116.00FS . FS
12 1 “SUNDRIES Mol Necessary 300.00FS -FS
F=Franchine pan. S=SpcNeft.

Total Parts {S$) 6,686.00 3,727.76

Report was unsubmitied during this print-out.
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31072020

Recommended Miscellaneous ltems
There are no naw miscallansous items selected.

Recommended Labour

Particulars

Adjuster Report

Repairer's

Amount

Labour tems

9

TO DISMANTLE RHS FRONT DOOR PANEL TRIM.TO REMOVE AND
REINSTALL RHS WING MIRROR ASSY

TO REMOVE AND TRANSFER RHS REAR DOOR MULTI-LOCK
SYSTEM AND POWER WINDOW DEVICES.CHECK FUNCTION AND
RENEW IF NECESSARY

TO DISMANTLE AND RENEW RHS REAR DOOR.TO REPAIR RHS
FRONT DOOR.RE-ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

TO RESPRAY RHS FRONT DOOR,RHS REAR DOOR AND DOOR
HANDLE

TO RENEW RHS REAR RIM AND CARRY OUT WHEEL ALIGNMENT
TO CARRY OUT DIAGNOSTIC CHECK

New

Mew

Mew

Mew
New

Gross Labour Cost (S§)

300.00

280.00

2,250.00

2,8900.00

280.00
192.00

300.00

2B0.00

600.00

750.00

0.00
182.00

6,202.00

2,122.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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