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~ Repairer Estimates Page 2 of 3

—

REPAIR DETAILS (—
Reference ( \
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Nov 2019} —
Parts: 143 HYUNDAI |40 1.7 D CRDI (A) (Catalogue Merimen Singapore 1.0)

Labour: Repairer's (Price-danominated Standard List)

Print Code: ComfortDelGro Engineering Pte Ltd/SHC38B1T/M13/11/2019 16:53

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the las! estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *"REAR BUMPER wvir ) < 20.00 0.00 *553.00FL
2 1 *“REAR BUMPER UNDER COVER " 20,00 0.00 *228.00FL
3 10 *REAR BUMPER CLIPS ~ v 20.00 0.00 *22 DOFL
4 1 *REVERSE SENSOR =~ 0.00 0.00 *135.T0F
5 1 *REAR BUMPER PROTECTOR PLATE ~ v 0.00 0.00 *50.00F
F=Franchise part L=LslltemDisc
Sub Total (S8) 988.70
- List Item Discount on L ltems (S§) 180.60
Total Parts (S$) 828.10

ComfortDelGro Engineering Pte Ltd/SHC3881T/113M11/2019 16:53 Not valid without Reference section
Generated using Merimen e-Claims IEAS

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 13/11/2019



~ Repairer Estimates Page 3 ot 3

— —

Estimates on Miscellaneous ltems

=

T ©

Estimates on Labour
No Particulars

Lab.Type Amount
Labour ltems
1 PANEL BEATING New 30000 H2RC
2  SPRAY PAINTING New 25000 + 22 ¢
a2 R/ REVERSE SENSOR New 12000 q &0
Gross Labour Cost (S8) 670.00

ComfortDelGro Engineering Pte Ltd/SHC3BB1T/13/11/2018 16:53. Not valid without Reference sechion
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >
KK Auto Consultants hence notify
the Repairer of the following:
» To resurvy befort/afar soray (aetng "
» To daclay damaged par(s) dunng resurvey -»r]} <
« Parts proes are uiyect 1o confirmtion . \""l '-.C‘-w
s Third party survey fs on 8 “Withou! Prejudios” basa F‘g \,'I‘L
» N diegsl modificaton/a) i alowed o, o
» Supplemantacy lemiz) mus! Do msurveysd B '.'“l"-&\\ ; (\,:'"
1 subyoct 10 finad approwsd rom |msurance Company = ¢ ,,..e"" o
¥ A ) ey
Acknowsetged by Regaret / HC‘) \ P
Sqnaturs. k/ —~ CF
Date (o
b.-\.«-ﬂlg'""h %
- -_1*"\
‘fﬁ‘;ﬁ'ﬁ J 2 c:}
S350
«Lﬂu
2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 13/11/2019



COMFORIDELGRO
ENGINEERING

Our Job Ref No 305348848
ComionDeiGro Engineanng Pe Lig

Dale 181118 %9 Loyang Dive Singasore SOESES
Fax 6548 8158

FINALIZATION FORM

Ta LKK Fax

Attr RAM

Vehicle Reg No SHC38817 Date of Accident 13-Nov-19

The survey and estimales of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to EQ INSURANCE - FBF9835R

2 The finalized amount shall be
(a) Spare Parts after List discount
(b} Labour Chames

Total for Part-By-Part Repair Cost

(e) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less  20% ' $550.00
Final Lumpsum Repalr cost $550.00

3 Estimated normal penod for repairs 2 working days
4 We shall treat the above amount as Correct and Confirmed if there is no reply from you

within 7 working days
5 Thank you for your assistance We confirm the estimales and

fingiized amount
[ ! (A
Signature Signature _,_/JJ
-

Mame LIMTS Name ] RAM

Tel 62148398 Date (41 ]LA

Fax 65468156
3 ial 0

Document
Item Amount Atached | Confirm By Remarks
(Signatura)
Yes or No
1. Rental Rate P/Day YES
2. Loss of Income Paid NO
3. Survey Feas
4. LTA Search Fee 5748
|I5. Medical Fees {on behal
of driver, If applicable)

I6  Owerrun

Remarks.
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e REGN N0 agan — |
. COMFCRT TRANSPORTATION PTE LTD = —T 7
P 7010045 HYUNDAI E e &
Sk 383 SIN MING DRIVE PPy
Singapors SINGAPORE 575717 1-40 19.11.201% 14:25
65508755 : |
<y = TN 02,2015 B |
CHASSIS COMPLETION DMTETIME. |
- B S ﬁmummmmqg:!g =
|
JOB DESCRIPTION
Accident Date: 13.11.:2019
NATURE: 3P 13.11.19
S/NO LABOR CODE DESCRIPTION
|
=D & BASSED OUT BY
SERVICE aDVEROH CUSTOMER S SiQNATLRE
1
QT Shp F Ext Paas
Warucie G
SHC3as1T LIMTS SHC3881T
|
HACE Adhvinor Sagrature Tirm mew Diniw

ol 4o Seruice Raception upon codection T b el by Sacunity (sl



~ Repairer Estimates ‘ Page | ut'i_ B

ComfortDelGro Engineering Pte Ltd (co sieg no 1sssooasw)

58 Loyang Drve ' 0
Enngap’;re 508969 L
Tel: 8214 8300 \\
TP INSURER: EQ Insurance Company Ltd (HQ) S——
Singapore ;
PARTICULARS OF CLAIM
Claim Type: THIRD PARTY Ref No:
Policy No: Date of Loss 13/11/2018
Vehicle Reg No. SHC38B1T Driveable?
Party At Fault: UNKNOWN
Make/Model: HYUNDAI 140, 1.7 D CRDI (A) g:l::_.‘de Reg. 11/02/2015
Vehicle Colour BLUE
Engine No: D4FDEL473871 Chassis No. KMHLB41UMFLUO0OB460
Odometer 0 KM
Paint Type:
List Item Discount: 20.00 %
Total Loss? NO
Est. Duration of Repair 3
(day)
Present Location: COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)
COST OF CLAIMS Amount
Parts 82810
Miscellaneous ltems 0.00
Labour 670.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 1,498.10
+ GST 7.00% (S$) 104.87
Nett Amount (S§) 1,602.97

This claim is handled by: LIM TIEN SIONG

Genemited usng Merimen e-Claims internet Estimation & Adjusting Sysfem

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 13/11/2019



~ Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Manday, 30 December 2019 11:56 AM

Ta: CASSGT32984@YAHOO.COMSG

Subject: <STAMDARD LETTER=> QUR REF: CC4/EQI19020306/Fgb3 *** ACCIDENT INVOLVING

FBP 9835R & SHC 38817 ON 13/11/2019 ***

Our Ref: CCA/EQI19020306/Fgb3

30 DECEMBER 2019

ABDUL HAMEED BIN ABDUL GHANI

Dear Sir/Mmadam,

ACCIDENT INVOLVING FBP 9835R AND SHC 3881T ON 13/11/2019

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (EQ

INSURANCE COMPANY LIMITED) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SHC 3881T.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protectar feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries. (NO ACTION IS REQUIRED)

C.C EQ INSURANCE COMPANY LIMITED
(Mator Claims Dept)

“Please note that our above settiement is made on a withaut prejudice basis, and should not be construed as an admission of lakility on our
part or on the part of our Insured/driver. Terms of such settiement should also not be disclosed In any other related matter(s] in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be made o this offer
or any settlement arising from this offer in any other related matters,

Settlement and payment are sublject to production of original documents on demand at any time and execution of Discharge Voucher [for
settlement sum abave 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made payment
on the settiement sum.*

“Best Wishes for Merry Christmas & Happy New Year 2020"

Hest Regurds,



Cecilia Chong | Case Hondler
" LKK Auto Consultants Pte Ltd
Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

¥y EEF o .
Ses dss =i Sove She Sarth Pt only when necessary



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notifled Est Submitted Add) Assigned Adj Rpt Adj Submitted Statul
13 Now Z01% | 13 Nov 2019 15:53 15 Now 2019 10:20 £$550.00 5$3550.00
|- S§1,4988.10 £ Asty mpe | gt Estimates | | view nze | Pending for Survey Report

CLAIM SUBFOLDER DETAILS
Trurea: ABDUL HAMEED BIN ABDUL GHANI, 10: S63337140

vt COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: 199303B21R

13/11/2019 09:00 - =59
[57 Months and 2 Days From LTA Reg Date {Han Yr)]

| Claim Type: TP / DM1SHOD30I4-TP Nt o | MMPHQ19-000872

jYehoe ey Palicy No,
| e FRP2EISR [Clamant); | MCOMOO15

Vehicle R2g. | cpesamlT Date of Loss:

Excess: 540.00
| Repairer- ComfortDelGro Enginesring Pte Lid (Loyang) 55 Loyang Drive, SOASGS Loyesng - Tel. 6214 8300

EQ Insurance Company Ltd (HQ) - Tel: 6223 9433 ., [Handled by Joel Goh)

India International Insurance Pre Ltd (W) - Tel: 53476100

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by PARASURAM SHANMUGAM] .. [Final Rpt dus
26/11/2019]

Ad) Asg.
i WP PRS

ASSOCIATED MAIL RECEIVED iew Al | Compose Case Mali |
There are no mail for this case

| ALL ASSOCIATED TASKS= View All | Sesrch Tasks | Create tew Task | complete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No resufts.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 15/1/2020



Merimen e-Claims Page 1 of 2
Claim Documents
SHC3BB1T (DM19HO03034-TP)
[FEPIB3ISR]
™
COMFORT TRANSPORTATION PTE LTD
Nov 13 2019 9:00AM
[ABDUL HAMEED BIN ABDUL GHANI]
ComfortDelGro Engineering Pte Ltd
umunuu..-nm{ Uplosd Photos | Compose tew Lomer | Wiew [View n Brosser] ¥ |
Assessment Reports [Lpepage 1v] &
Ne | Finalized On ComfortDelGro Engineering Pte Lid (Loyang) Thumbnail | Print
1 [3131019 16:53 Repairer Estimates ﬁ Losd HTH
Mo | Finaiied Om LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |88/1019 14117 | Adjuster Immediste Advice i Load HTM
Photos/Drmges oo LI/ @
ho | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |281119 09:21 Ganeral View g Load WG | B
2 |/nns 0w General View 0| waors |
31 |28/11/1909:21 | General View Q| wuws | A
4 |28/11/1900:21 | Genersl View Q| wedrs | @A
5 |28/11/1909:21 | General View Q| crc | B
6 |28/11/1909:12 General View g Load WG | H)
7 (2811190922 | General View O care | A
8 |28/11/1909:22 |General view 0| wdwc | H
9 |amh1/1906:22 Ganeral View B | weiws | H |
10 [28/11/1909:22 | General View 0| e | A
11 |28n119 09:22 General View 0| e | BB
12 |28/11/1909:22 | General View @ | owowc |
13 |28/11/1909:27 | General View @ | sacwe 73]
14 |28/11/1909:27 | General View @ | wearws | B
15 |28/10/1909:22 | Geners| View 0| scrwc | A
16 |28711/19 09:22 General View _! Lead 3G | B
17 |28/11/1909:22 | General View O cware | B
18 |28/11/1909:77 | General View Q| e | A
19 |28/11/10 09:22 General View _g Lond PG | B
20 [2811/190%:22 | General View O e | B
21 |38/11/19 09:22 Genersl View 0 | weawc | A
72 |28/11/19 09:22 Genaral View ) | Loac G ﬂ;
13 |38/11/19 09:22 General View 0| wdirc | A
24 |78/11/1003:22 | General View g Load 175 | BA
25 [28/11/1909:22 | Genersl View 0 | eedirc | B
% |281119 0522 Reinspection Photo g toad 7G| B
27 |38/11/1909:27 | Reinspection Photo 0| ecrc | B
28 |28/11/1809:22 | Relnspection Photo 0| e |
Documentation 1perpage  [v]|
Mo | Finakized On ComfortDelGro Enginesring Pte Lid [Loysng) Thumbnail | Print
I [13/11/19 16:54 | E-filed GIA report @ | Loacpre
ho | Finallzed On £q Insurance Company Ltd {HQ) | Thusmbnall | Print
|3 [1S/11016 1002 01 GIA REPORT Losd POF
fn | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbmall | Print
(1 J1Bs11/10 16:58 TP ESTIMATE- MARKED @ | Losd POF
Documents Checklist
1
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 15/1/2020



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Reset | Save | Pnet |
| Thers are ne document checklists configured. |

Checkllst Remarks - LK Auto Consultants Pte Ltd (HG)

Show Remarks To: ] Hepairer O Handing Insurer
huiie: Besnarus me8 prreate wniess pou En0w [ o oiner Dertee

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 15/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icores ne 1sseor1asry
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/EQI19020306/FGA302

Date: 15/01/2020
REFERENCE
Handling Insurer: EQ Insurance Company Ltd Policy No: DMMPHQ19-000872
Claimant .
Vehicle No - SHC3881T Insured Vehicle No : FBPS835R
Dale of Loss 13/11/2019 Nature of Claim: TP Claim No; DM18HO03034-TP
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC38B1T
Make & Model HYUNDA! 140, 1.7 D CRDI (A) Engine No. D4FDELATIST
Reg. Date: 11/02/2015 (Man. Year. 2015) Chassis No: KMHLB41UMFUDB480
Colour Blue Odometer: 738532 km
Engine Capacity: 1685 cc
Market Value/New Car N/A
Price:
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accident Condition
CONDITION OF TYRES
Frant Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Hankook & mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook & mm Rear Right Side: Hankook 8 mm
The above valuas represent ffm remaming fre ieeds 0epin
'COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 828.10 182 .40 645.70 77.87
Miscellaneous ltems 0.00 0.00 0.00
Labour 670.00 510.00 160.00 2388
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 1,486.10 692.40 B05.70 53.78
Approved Total (Overridden) (S§) 550.00
(S%5) 1,488 10 550.00 048,10 8329
+ GST 7.00/7.00% (S§) 104.87 38.50 66.37 63.29
Nett Amount (S§) 1,602.97 588.50 1.014.47 63.29
INSPECTION
Date of Assignment: 158/11/2019 Present Location; ComfortDelGro Enginearing Pte Lid
(Loyang)
Date Inspected: 15/11/2019 Inspected At ComforiDelGro Engineering Ple Lid
(Loyang)
59 Loyang Drive
Singapore 508869
Estimated Perod of Repair: 2.0 days
Adjuster: PARASURAM SHANMUGAM Manager: Chong Pui Lin

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 2 of 4

NOTE: This mport represents our fingings al the lime and place of inspection staled herein. Such inspection has been camisd out lo the bast of our
knowladge and ab/lity but any other Kabifly under any other circumstances is hereby expressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Varsion: 1.0 (Last Synchronised: 14 Jan 2020)

Parts: 143 HYUNDAI 140 1.7 D CRDi {A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC3881T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/ivalues not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 553.00FL “-FL
2 1 *REAR BUMPER UNDER COVER Cut 228 00FL *228.00FL
3 10 *REAR BUMPER CLIPS Not Necessary 22 00FL “FL
4 1 *REVERSE SENSOR Not Necessary 135.70F “F
5 1 *REAR BUMPER PROTECTOR PLATE Mot Necessary 50.00F *F
F=Franghisa part L=LatliemDisc
Sub Total (S5) 988.70 228.00
- List Item Discount on L ltems 20.00/20.00% (S$) 160.60 4560
Total Parts (55§) 828.10 182.40
i Report was unsubmitied during this print-oul. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 15/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 300.00 280.00

2 SPRAY PAINTING Mew 250.00 200.00

3 R/ REVERSE SENSOR Mew 120.00 30.00
Gross Labour Cost (S8) 670.00 510.00

Report was unsubmitied during this print-outl.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/1/2020



