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20181114 PARFICOE Rebale Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 878M
e i el s e e e ]
Vehicle No.: SMG2457L
Vehicle to be Exported: No
Intended Deregistration Date: 14 Nov 2019
Vehicle Make: NISSAN
Vehicle Model: TEANA 2.5 CVT ABS D/AB HID 2WD
4DR
Primary Colour: Silver
Manufacturing Year: 2009
Engine No.: VQ2548733%A
Chassis No.: JN1BBUJ32Z0002299
Maximum Power Output: 1340kW (179 bhp)
Open Market Value: $30,035.00
Original Registration Date: 28 Jun 2010
First Registration Date: 28 Jun 2010
Transfer Count: 1
Actual ARF Paid: $30,035.00
(Enterded PARE ReEBate Dl e N )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Jun 2020
PARF Rebate Amount: $15,017.00
(intended COF Rehate Detal s S e )
COE Expiry Date: 27 Jun 2020
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $42,001.00
COE Rebate Amount: $2,235.00
Total Rebate Amount: $17,252.00

The information contained herein is correct as at 14 Nov 2019

OK

hitps./ivri.lla.gov.sg/lta/vri/action/anguiraRebateByPublicBeforeDaregIinput TFUNCTION_|ID=F0304008TT 12



201811114 Singapare Used Car Listings - sgCarMart

sGCarMAarRT.COr
THE ONLY PLACE TOR SMART CAR BUYE
» Teana Used Vehicle List (1 vehicles)

Car Model Price Depreciation RegDate Eng Cap Mileage Company Availabl
Nissan Teana 2.5A $23.800 $9,360 fyr 26-Jul-2010 2,45 cc - Cars Connect Availal

2 Owners Only, Highest OMV OF $34571 Means Take Back Guarantesd $17300 At Expiry OF Current COE, Fixed Depreciation Of $6.5k Only F
Close To 9 Months OF Drive, Cheaper Than Rental, Paintwork Still 1...

Office No. - -
Mr Yoon - 95869684 | Ms Ong - 98414262

sgCarMart is the number one car classifieds for parallel Import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sal
even for COE cars, OPC cars, vans, trucks, hybrid cars, sports cars or stationwagons. You can also buy from a car auction, look up car loans,

financial services, low mileage cars, car brands, carpark rates & car Insurance, We have new car dealers comprising paraliel importers, authar
car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promotions, and also motoring advice, ca

reviews & car niws on the latest models. Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.,

® 2004-2019 sgCarMart. All rights reserved.

hitps:/iwww sgcarmart.com/used_cars/search_resull_pricelisi_print. php?SA=AMOD=TeanalRPG=208VEH=0AENG=2ARGD=201084VL=2 n



PRE-#EPAIR INSPECTION REQUEST - SMGZ45TL vs SMH1T25P (O on D.0.A.; 0811/2018

From Mo Vi

Tex mamgnrmeminEkhnutn sen AT & el hiau com

Ce Fong Ary-57_ Fan, WinmniedW At Kessim, Noor Madeta, Azian. Syacaising, Chan, Yoke Shi, Lim, Shang Yarg, Mshooungh, Aashmessnjssika. Parivose. Thiennon, Sutrmansn. Dvyssnn
Bard TURRZ01E 115285 P

adpcrmante T el Rnportngl

N AP0 Kinl 11

Plense refor 1o the enclosed request from Avburs Aulo

v i
Clam no - RR4ISAR44B5GO0T
If yoid hatve any queries/concema, plesse let ua know. o
Kinelly wxsist bo grvign Xing Guo Qieny ax Single Joinf Expert ar regienivd Sijf. GW@%
Thanks & Regands,
Hur Tin Rl (Viviane|
AIG
FROL Aapinles |

Beengapnrs FHOL | Clirmg Operators - Aulo

Tei: B0 206556 | Ext | DOZ200
LoCAMonTiee o | e i

From: auburmsutn. insurance@gmail.com [mallto:suburnauto.insurancefgmail.oom])

Sant: Thurscy, November 14, 2019 1:35 PM

To: Hor, Yinrul

€3 Fong, Andy-5Y; Fan, Winnie-LW; Abu Kassim, Noor Mariesa; Azian, Syaznirdina; Chan, Yoke Shi; Lim, Shang Yang; Mithoosingh, Aashweenjeetkaur; Parthiban, Theerthan;
Sutszmaniam, Divyashni

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMH1725P AND SMGI457L ON 0B/11/2019

Diear Officer,;
We would like 1o select Xing Guo Quang from LKK for the survey for vehicle SMG245TL. Thank You
Warm Regards,

Aubum Auotn
BOM1 REGR

From: Hor, Yinml

Sent: Thu, 14 Nov 2019 05:1 348 <0000

Tor suburmauto insurance@gmail com

Ce: Fong, Andy-SY, Fan, Winnie-LW, Abu Kassim, Noar Maricsa, Azlun, Syazaindina, Chan, Yoke Shi, Lim, Sheng Yang, Mithoosingh, Asshweenfeetkanr, Parthiban,
Theerthan, Subramaniam, Divyashni

Subject: PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMHI725P AND SMG2457L ON 08/11/2019

Without Prefudics

Your Reference SMGAsTL

Our Reference RR41SARI4AS0O0Y
Dear Sir'Madam,

We refer to your Notice of Accident of even dute

We intend to conduct a presrepaic servey of the damage o your client'vyour customes's vehicle jomily with your client'your motor workshop. We propose ta use onc of the martaor
sirveynm named in the attached list 1o condict the joint pre-repoir survey a1 8 sngle joint expen:

Name ul Surveyur Cumpany Name

AL In Houss Surveyor AlG Asia Pacific Insurance e Lid
Lawrence Ng Chun Kee Priority Services

Jeffrey Cng Leng Kim Priority Services

Jimemy Lew Pronty Services

EC Loot Auomobile Inspection Services Pe Lid
Putyy Kish Keen (Frankie) Furmieam Adjusters Pe Lid

hg You Han Formieam Adjusters Pie Lid

Soon HanXin (Qary) Formizum Adjusters Pie Lid




Chow Bo Xinng Formsteam Adjusiens Pre Lid

Chiun Soo Teck (Bonjpumzn) Foermutenm Adjusiers Pre Lid

Kaalvin Ang LKK Auto Consultants Pie Lid
Ning Guo Qisng LEK Auo Consultans Pie Lud
Marcus Chua LEK Auta Consaltants Pie Lid
Mphamad Taulikh LEK Aute Conmltata Ple Lid
Adrian Ling LEK Auto Consultanis Pe Lid
Mahammed Rasul LEK Auto Consultanis Pie Lid
Kenneth Kong LEK Aure Consuliams Py Lid

Mense let s know within two [2) working days whether you sgree to the sppoiitment of sny of thess motor sunsryorn a8 & singls joint expert. You moy select one o1 more of the lmed
vkt wurveyors. We will bosr the cust of the pre-repaer survey camiad out by the single joint expert.

Thanks & Regards,

Fiar Tin Rl [Vivlana)

&l

FMOL Bcpumimr |

Segnpoee FMOL | Ciems Cperatans - Auso

Tl BOTZGGSE | Exr 2 OOTNIE
oyl ber Siied 220 | RRLAGLAE

From: Auburm Auto [ maiko:subumauto nsurance@gmaill.com)
Sant: Thursday, November 14, 2019 12:17 PM

To: Normni Be Samear; Hor, Yinrul; AIG SGF, Claims-Sarvey
Subject: [EXTERNAL) Accidert Clair - SMG2457L / SMH1 725p

This meoage s from an externsl sender; be coutious with Haks and sttschments.

Dear Officer,
Your ciient's vahicle SMH1T725P was invaived in an accident with SMG24571L which is pending repair. In this regard, please provide us a list of your
surveyors which we can salect one 1o go on a Single Joint Expert survey, Kindly conlact Auburm Auto 9093 B998 for survay appoiniment at ©

Auburn Aulo

178, Sin Ming Orive
#04-18 Sin Ming Autocare
Singapore 575721

Thank you.
Claims Dapartmant
9083 B8

IMPORTANT NOTICE:

The iiformation i this cmail {and any attachments) 1s confidential. If you are not the miended recipient, you must not use or disseminate the information. [ yoo have
recelved this email in error, please immediately notlfy me by "Reply” command and permunently delete the original and any copies or printouts thereof. Although this
emuil and any attachments are believed to be free of any virus or other defect thar might affect any computer tysiem into which it is received and apened, it is the
responsibility of the recipient to ensure that il is virus free and no respansibility is acoepled by American lntemational Group, [ne. or ks subsidiaries or affiliates either
fomily or severally, for any loss or damage ansing in any way from its use.

WAPCIHTANT NOTICE

T irdoermation in fis smail {and ey stachrenia] @ confidemal 1) you are Rot Ihe intended Fecipient, you Myl POl Ues o disaAMinEls e mignTEaon, 1| pou REes ECEived T el @ G, e
Fmmedialaly nobfy me try *Flaply® cammand and permanenily dulete ha onginal and any copses o praouts themol. AShough this amad snd any attachmartts are bullsved 10 be fes of sy wius or other
dudiect that might Blfect ary compuler systes mta which (L is receosed and cpunsd, i i the responaiblity of e reciplent 1o enaure thal L s sirus Fee Bnd no responsibility s sccepied by Amurnican
Irnemaonel Gredp, e or i nubaldocies or affiliates alhar jonily of seestslly lof By B oF demage anEing w ey wiky Bom s e



Jia Le (LKK Auto)

To: susan pear
Subject: RE: ACCIDENT INVOLVING SMH 1725P & SMG 24571 ALONG/AT T-JUNCTION
EXITING FROM ANG MO KIO AVE 3 ON 08/11/2019

Dear Susan,

We are unable to retrieve back as your video footage was overwrite, We noted that your counter claim against Third
Party insurance(NTUC) was rejected as you are turning out from minor road towards main road.

As such, we shall proceed to negotiate for an amicable settlement of Third Party claim at best to avoid
further litigation which would escalate to even more cost.

Thank you.

« wishing you @ Happy ana rrosperous Lunar New Yeqr »

Best Regards,
Chan Jia Le | Case Handler L REisi :
LKK Auto Consultants Pte Ltd 3 . A "
Phone: 6749 5702 | email: Jiale@lkkauto.com | fax: 6741-4108 _ s mie SATER  Knpcwnb THAT Yaurk
Blk 51, Payn Uhi Industrial Park, Uhi Avenue 1, #02-25 | S(408933) A5 AneT T = e
ey TED AN S s PO
From: susan pear [mailto:susanpear9@gmail com)] XY 1 OFFE" S0 CURR (o
Sent: Sunday, 19 January 2020 10:15 PM £ FErew ---'-.'r'.-H:'“. pARP TS ONTROUT EWBENCE
To: Jia Le [LKK Auto) J7l T NEEDs To FEFHARY b Pl L
Subject: Re: ACCIDENT INVOLVING SMH 1725P & SMG 24571 ALONG/AT T-JUNCTION EXITING FRDM ANG MD Kio
AVE 30N 08/11/2019 ovae QUR OFFEE GRANALY AoT ARE T
Jor— e 5 LAABNIT)

Hi Jiale,

My car do have in-car camera but it was over written due to its small storage space of 8GB.
may | know if you all have any ways to retrieve it back? i can let you have the 5D card. | dont see
fault in me for the accident. Please by all means not settle this third party claims.

Susan Pear
] 7
DA PACSEP ETHRE rYELcS A PRE P =
On 16 Jan 2020, at 15:58, Jia Le (LKK Auto) <liaLe@lkkauto.com> wrote: »,
£ - ¥ il L
Our Ref: CC4/AIG19020297/Gdb3 i P ALEEATON HA5 WD LEEQL oo D AT
Al TT ilh Boakr THAT You HAVE TWRNED paT ARom itk
PEARSERLING SERENE SoAb To FRove THI [EL ARE (NNOCERT, Eyhelle & MATER!
Dear sirfMadam' Liafas THORIGS e J’J'-I'-r'l'..:'::." i ',‘-' I ﬂ_rr."l'l':r = .'I T -’:-"“I'r'l'.---")l .l""_ :"'.IPJ
sea QY M) Fup i 1D ""'_"-{, FORT FAILING COTMEH THE DE FeficE FAdE

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the thqu:! parryr :Ia:m agalnﬂ

d o ER AR T A ij
?nur mliw = fees ML # ¥ i
T t)ittiou T INSURED S LONSENT, ~LTERN
: i ’ yier Haps THEIR Y i .



Jia Le SLKK Al.ltu! —

From: susan pear <susanpeard@gmail.com>

Sent: Sunday, 19 January 2020 10:15 PM

To: Jia Le (LKK Auto)

Subject: Re: ACCIDENT INVOLVING SMH 1725P & SMG 2457L ALONG/AT T-JUNCTION

EXITING FROM ANG MO KIO AVE 3 ON 08/11/2013

Hi Jiale,

My car do have in-car camera but it was over written due to its small storage space of 8GE.
may | know if you all have any ways to retrieve it back? | can let you have the 5D card. i dont see
fault in me for the accident. Please by all means not settle this third party claims.

Susan Pear

On 16 Jan 2020, at 15:58, Jia Le (LKK Auto) <liale @lkkauto.com> wrote:

Our Ref: CC4/AIG19020297/Gdb3
PEAR SZE LING SERENE
Dear Sir/Madam,

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against

your policy.
We have received a claim from SMG 2457L against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence to substantiate either's parties version.
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim, kindly let
us have them in writing within the next 10 days i.e. by 28/01/2020, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by you/your driver against the other party’s insurer arising from this
particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.



<imageOid.png= <image0o2.png>

Best Regards,
Chan Jia Le | Case Handler

LEKK Auto Consultants Pte Lid
Phone: 67409 5792 | email: Jinle@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Jia Le (LKK Auto)

From: Bryan Ang (LKKAuUtD)

Sent: Thursday, 27 February 2020 11:48 AM

To: Jia Le (LKK Auto)

Subject: RE: Our Ref 8B43568446SG; Your Ref: TBA (Ol Vehicle SMH1725P)
Dear Jia Le

Please see me for this file.
Our ref CC4/AIG19020287/Gdb3

Best Regards

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 5256-3561 | emall. bryanana@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Thursday, 27 February 2020 11:21 AM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Cc: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Subject: RE: Our Ref: 884356B4465G; Your Ref; TBA [0l Vehicle SMH1725P)

Dear Bryan,

Kindly canfirm warkshop withdrawal for this claim in view of the disparity in report and damages.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AlG Asia Pacific Insurance Pte. Lid,
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-ena khoo(@alg com | www.aig.sq

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:



e information in this emall {and &ny aftachmenis) (s confidential If you are not the intended recipient, you must nol Use ar u'rssommun_z the
information. f you have received this emall in error, please immediately notify me by “Reply” command and permanently dalete Ihe original and
afy copies or printouts thereof. Although this email and any aftachmenis are bellsved fo he free of any virus or other defoct that might affect any
computer system infe which & is received and opened, it is the reapongibiity af tha recipient 10 ensure that if /s virus fres and no reaponsibiity /s

accepted by AIG for any loss or damage ansing in any way from is use

From: Khoo, Kay-Eng

Sent: Friday, February 21, 2020 5:54 PM

To: Bryan Ang (LKKAuto)

Cc: Chan, Kian-Meng

Subject: RE: Our Ref: BB435684465G; Your Ref: TBA (OI Vehicle SMH1725P)

Hi Bryan,
Thanks for your detailed analysis.

Since TP version of the accident is totally not credible, can’t we therefore reject the claim on the basis that it Is not
consistent with the accident reported and therefore insured's version (that she was stationery) would be more
credible.

Certainly the damage pattern supports Ol version.

Can help manage the workshop on this basis?

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asla Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120

Tel +{65) 6419 1026

kay-eng.kh aig.com | www.aig.sq

100 Celebrating 100 Years:

Visir to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

Tho informatiodn in this email (enhd any attachments) i confidential If you are not the infended rocipient, you must nol use or disseminala ing
information. If you have received this emall in ermov, please Immedialely notify me by “Reply” cornmand and parmanently delete the anginal and
any copies or printouts thersal. Although this emall and any attachments are balieved [0 be free of any virus or ather defect that might affact any
computer system info which it is received and opened, It (s the responsibiity of the recipient fo ensure thal { is virus free and no responsibility ks
accepled by AIG for any loss or damage ansing (n any way from s use



From: Bryan Ang (LKKAuto)

Sent: Thursday, February 20, 2020 11:57 AM
To: Khoo, Kay-Eng

Cc: Chan, Kian-Meng

Subject: [EXTERNAL] RE: Our Ref: B8435684465G; Your Ref: TBA (OI Vehicle SMH1725P)

This message is from an external sender; be cautious with links and attachments.
Dear Kay Eng
| am very familiar with the accident junction as | travelled along there very frequently.

Many vehicles exiting out of CTE and turning right towards Hougang, like the insured vehicle, will get stuck
in the yellow box due to another traffic light about 50m after making the right turn. When this traffic light
turns green, vehicles travelling in the direction of TP will have their traffic light turn green as well. At this
point, vehicles travelling in the direction of TP will have to typically allow these vehicles in the yellow box to
clear before they can proceed straight. Insured's narration of the scenario is very detail, in particular being
stuck with the yellow box is a situation which happens at almost every traffic sequence.

TP version of insured dashing out cannot happened as first of all it is not a minor road/major road location.
It is a major traffic light controlled junction at the exit of an expressway. No mentioned of any traffic light
colour in TP report seems to imply that it was green in his favour. Insured vehicle dashing out means
insured vehicle had beaten red light and this cannot happened as insured vehicle would have potentially
been involved in an accident with other motor vehicles travelling in the opposite direction of TP even before
reaching the location of accident for this case.

Damage wise. it can only tell us that TP vehicle was travelling in a left to right direction of Ol when the
collision occurred. In all likelihood, what could have happened was that, insured vehicle was stopped inside
the yellow box waiting to turn right. When insured vehicle started to move off, TP simultaneously came
from the right and drove pass insured vehicle's (on another lane). However as the insured vehicle was
making the right turn, the front left portion had protruded slightly into the lane of travel of the TP vehicle
resulting in the collision. This also explains why the damage to the TP vehicle is at the right side rear and
not at the right side front.

| do not think that this case can be fully rejected. Since TP was driving pass insured vehicle in his own lane
when at the same time insured vehicle was turning right, which could caused its front left portion to
protrude slightly into TP's lane, the accident could be seen as not contributed by TP. Unfortunately, it is the
split second simultaneous action of both drivers that contributed to the accident

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone; 6256-3561 | email: bryanang@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408833)

From: Khoo, Kay-Eng <Kay-Eng.Kh alg.com>
Sent: Wednesday, 19 February 2020 4:07 PM
To: Bryan Ang (LKKAuto) < I 0.com=>

Cec: Chan, Kian-Meng <Kianmeng.Chanl @aig.com>
Subject: RE: Our Ref: 88435684465G; Your Ref: TBA (Ol Vehicle SMH1725P)
Hi Bryan,

May we hear from you on the matter?

Thank you.



Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte Lid

78 Shenton Way #0B-16 Singapore 079120

Tel +(65) 6418 1026

kay-eng.khoo@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
c her find out more

Follow us:

IMPORTANT NOTICE

Tha information in this amail (and any attechmants) is confidentinl. If you are not the intended recipien!, you must not use or disseminate the
information. If you have received this email in error, please immediately nolify me by “Reply” command and parmanently delate the onginal and
any coples or primfouts thereal. Although this emall and any attachments are befieved to be free of any virus or ofhar defect ihat might affect any
computer system into which it is received and opened, It is the respangibility of the recipient to ensure that if is virus free and po responsibiilty s
accepled by AIG for any loss or damage anging in any way from is use

From: Khoo, Kay-Eng

Sent: Wednesday, February 19, 2020 9:03 AM
To: Bryan Ang (LKKAuto)

Subject: Our Ref: 88435684465G; Your Ref: TBA (Ol Vehicle SMH1725F)
Accident Involving SMH1725P and SMG2457L on 08 November 2019

Hi Bryan,

Need your review on this case for this TP direct settlement case at your end.

Solely based on both parties version and the damaged photos of both vehicles, whose version is deemed more
credible?

Do you think we can resist the claim based on the photos?

Thank you.

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AlG Asia Pacific Insurance Pte. Ltd



78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6418 1026

kay-eng khoo{@aig.com | www.aig.sg

- 100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE

Tha information in this email (and any attachments) is confidential, If you are not the infendsd recipieni, you must not use or disseminale the
information. f you have received ihis emal in ermor, please immadiataly notify me by “Reply® command and permanently delete the anginal and
any copies or prinfouts theraaf, Although this emall and any attachmenis are believed fo be free of any virus or other defect that might affect any
computar system into which i is recefved and oponad, it is the respongibiiity of the recipient fo ensure that i 15 virus free and no responsibility /s
accepted by AIG for any loss or damage ansing (n any way from its use



Jia Le (LKK Auto)

From: Khoo, Kay-Eng

Sent: Friday, February 21, 2020 5:54 PM

To: Bryan Ang (LKKAuto)

Cc: Chan, Kian-Meng

Subject: RE: Our Ref: B8435684465G; Your Ref: TBA (Ol Vehicle SMH1725P)

Hi Bryan,
Thanks for your detailed analysis,

Since TP version of the accident is totally not credible, can’t we therefore reject the claim on the basis that it is not
consistent with the accident reported and therefore insured’s version (that she was stationery) would be more
credible.

Certainly the damage pattern supports Ol version

Can help manage the workshop on this basis?

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng khoo@ai m | www.aig.sq

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE

The infarmatian in this enail (and any attachments) js confidential, If you are not the infended recipient, you must nof use ar disseminale ho
information. If you have received this email in ermor, please immediately notify me by *Reply” command and parmanently delets the original and
any coples or prinfouts thereal, Altheugh this emall and any attachmenis are believed 1o be free of any virus or other defect thal might affect any
computer system into which # is recedved and opanad, if is the respansibility of tha recipient fo ensure [hat it is virus frees amed o responsibilty is
accepled by AIG for any loss Or damage ansing in any way from is use



L

From: Bryan Ang (LKKAuto) :

Sent: Thursday, February 20, 2020 11:57 AM

To: Khoo, Kay-Eng

Cc: Chan, Kian-Meng

Subject: [EXTERNAL] RE: Our Ref: BB435684465G; Your Ref: TEA (01 Vehicle SMH1725P)

This message is from an external sender; be cautious with links and attachments.
Dear Kay Eng
| am very familiar with the accident junction as | travelled along there very frequently.

Many vehicles exiting out of CTE and turning right towards Hougang, like the insured vehicle, will get stuck
in the yellow box due to another traffic light about 50m after making the right turn. When this traffic light
turns green, vehicles travelling in the direction of TP will have their traffic light turn green as well. At this
point, vehicles travelling in the direction of TP will have to typically allow these vehicles in the yellow box to
clear before they can proceed straight. Insured'’s narration of the scenario is very detail, in particular being
stuck with the yellow box is a situation which happens at almost every traffic sequence.

TP version of insured dashing out cannot happened as first of all it is not a minor road/major road location.
It is a major traffic light controlied junction at the exit of an expressway. No mentioned of any traffic light
colour in TP report seems to imply that it was green in his favour. Insured vehicle dashing out means
insured vehicle had beaten red light and this cannot happened as insured vehicle would have potentially
been involved in an accident with other motor vehicles travelling in the opposite direction of TP even before
reaching the location of accident for this case.

Damage wise, it can only tell us that TP vehicle was travelling in a left to right direction of Ol when the
collision occurred. In all likelihood, what could have happened was that, insured vehicle was stopped inside
the yellow box waiting to turn right. When insured vehicle started to move off, TP simultaneously came
from the right and drove pass insured vehicle’s (on another lane). However as the insured vehicle was
making the right turn, the front left portion had protruded slightly into the lane of travel of the TP vehicle
resulting in the collision. This also explains why the damage to the TP vehicle is at the right side rear and
not at the right side front

| do not think that this case can be fully rejected. Since TP was driving pass insured vehicle in his own lane
when at the same time insured vehicle was turning right, which could caused its front left portion to
protrude slightly into TP's lane, the accident could be seen as not contributed by TP. Unfortunately, it is the
split second simultaneous action of both drivers that contributed to the accident.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Khoo, Kay-Eng <Kay-Eng Khoo@aig.com>
Sent: Wednesday, 19 February 2020 4:07 PM

To: Bryan Ang (LKKAuto) <bryanang®lkk I >

Cc: Chan, Kian-Meng <Kianmeng.Chanl @alg.com>

Subject: RE: Our Ref: 884356844656, Your Ref: TBA (Ol Vehicle SMH1725P)
Hi Bryan,

May we hear from you on the matter?

Thank you.



Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120

Tel +{65) 6418 1026

kay-eng khoo@alg.com | www.ala.sg

100 Celebrating 100 Years: o0

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:
IMPORTANT NOTICE
The infarmation in this amail {and any attachments) is confidential If you are nol the infended recipienl, you must nat use ar disseminate the

information. If you have received this email in ermor, ploase immadiately nolify me by "Reply” command and parmanantly delete the original and
any copies or printouts thersel  Although this email and any atfachments are helioved to be free of any virus or other defect thal might affect any
computer system into which it is received and opened, it is the responsibiity of the reciprsnt 1o ensure that i1 i wirus free and no responsibilty is

accepted by AIG for any Joss or damage arising in any way from its use

From: Khoo, Kay-Eng

Sent: Wednesday, February 19, 2020 9:03 AM

To: Bryan Ang (LKKAuto)

Subject: Our Ref: 8843568446SG; Your Ref: TBA (OI Vehicle SMH1725P)

Accident Involving SMH1725P and SMG2457L on 08 November 2019

Hi Bryan,
Need your review on this case for this TP direct settlement case at your end.

Solely based on both parties version and the damaged photos of both vehlicles, whose version is deemed more
credible?

Do you think we can resist the claim based on the photos?

Thank you.

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 078120



Tel +(65) 6419 1026

kay-ang khoo@aig.com | www.al0.5Q

100 Celebrating 100 Years:

Visir ro learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out mo!

Follow us:

IMPORTANT NOTICE

The information in this emall (and any attachmants) is confidential. If you are nal the infended recipisnt, you musk ol use or disseminate e
informatian. i you have receved this email in eror, please immediately notify me by "Reply” command and permanently delste tho original and
any copes or printouds thersof,  Although this email and any attachments are befieved fo be free of any wirus or other defect that might affect any
compular system info which it is received and openad, it i5 the meponsibilty of the reciplent to ensure that if is virus free and no responsibility is
accepted by AlG far any loss or damaga ansing in any way from IS use



Jia Le !I.KI( Autnz

From: Jia Le [LKK Auto)

Sent: Thursday, 27 February 2020 3:04 PM

To: ‘Auburn Auto Claim'; ‘auburnato.insurance@gmail.com'

Subject: RE: Your ref: SMG2457L [ACCIDENT INVOLVING VEHICLES SMH1725P AND
SMG2457L ON 08/11/2019]

Attachments: statement.pdf

Without Prejudice

Dear Sirs/Madam,

ACCIDENT INVOLVING SMH 1725P & SMG 2457L ON 08/11/2019
We reler to the above matter.

Your client's version of the accident is tolally not credible as it s not consistent with the accident reported
and therefore our insured's version(that she was stationery) would be more credible.

In view of the above, we have our principal instruction to deny liability and unable to look into your client's
claim,

Thank you.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Bik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jia Le (LKK Auto)

Sent: Thursday, 23 January 2020 11:36 AM

To: 'Auburm Auto Claim'; "auburnato.insurance@gmail.com’

Subject: Your ref: SMG2457L [ACCIDENT INVOLVING VEHICLES SMH1725P AND SMG2457L ON
08/11/2019]

Without Prejudice
Dear Sirs/Mdm,

ACCIDENT INVOLVING SMH 1725P(AIG) AND SMG 24571 ON 08/11/2019

We refer to the above matter.

Please be informed that liability is unclear for this matter.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
01 we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

Meanwhile, we would like to request a copy of video footage/witness statemen tos(if any) in
order for us to look into the matter.

i



We shall revert upon hearing from you.

Thank You

“Kindly note that this negotistion between parties on this matter is purely on @ without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotintion of terms/seitlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party Is not bound, thereafier, by the negotiation terms/settlement.”

 Wishing you a Happy and Frosperous Lunar New Yegy »

Hest Regards,

Chan Jin Le | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




Merimen e-Claims
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / WMo setllement

[CLAIM SUBFOLDER TRACKING
[ Case [Mokified Eat Submitted | Ad) Assigned Adj Apt Ad) Submitted | Ins Auth'ad Status
|09 Nav 2018 ;; x' La 581,800.00 5§1,800.00 :’-‘::,'t" Yor Sarvey
, :
| | Eownss | et act e | e Extmates | | _iew st | cancel casa |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: PEAR SZE LING SERENE, 10- SH7110461, Tel: =659999959%
Main
Claimant.  |COVE RENTALS PTELTD, Co. Reg. No.: 201626878M
Vshicls Reg. . |osj11/2019 19:00 - (59
e SMG2457L Pate of Lok |1y 43 Months and 11 Days From LTA Reg Date (Man Yr))
Ciwim Type: | TP/ BB435684465G :‘;’;‘*ﬂ‘:" 1900002157 (Comprehensive)
Vehicle Feg.
No SMH1725P :Eﬁmm":ﬁ- 5106862252
(Insured): i
Exress:
Reopoirer Auburn Auto Pte Ltd (HQ) 176 SIN MING DRIVE, #04-18 SIN MING AUTOCARE, 575721 Sin Ming - Tel:
Handling AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel) 65-6419-3000 . [Handled by Chamn, Klan-Meng]
Insurer: Klanmeng.Chanl Salg. com
f::m“ | HTUC Incoms Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: | LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 .. [Handied by XING GUO QIANG| . [Final Rpt due 26/11/2019)
ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
+ AIG_SG [18/11/2018) Request To Upload TP GIA Report
ALL ASSOCIATED TASKSS View Al | Search Tagks | Create New Task | Compiete |
Due Date Priority Type Tash Group Subject  Handler Assigned By Completed On Created On Done?
No resuints
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Claim Documents
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Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd jcoregno 199807150
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18020287/GDS30Q2

Date: 10/03/2020
EEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No 1900002157
Claimant .
Vehicle No - SMG245TL Insured Vehicle No : SMH1725P
Dale of Loss: o0BM12019 Mature of Claim: TP Claim No: BB435688448506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMG2457L
Make & Mode NISSAN TEANA, 2.0 (A) Engine No: V254873304
Reg Date 28/06/2010 (Man. Year 2009) Chassis No: JN1BBUJ32Z0002299
Colour: Silver Odometer 289509 km
Engine Capacity: 2406 cc
Market Value/New Car NJA
Price:
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Geaneral Condition: Steering (Serviceable) Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Laft Side: Continental 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Continental 5 mm Rear Right Side: Yokohama 5 mm

The above velues represeni e remaming fyre feasds oepin

\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 16,940.00 144576 15,494 24 91.47
Miscellaneous liems 0.00 0.00 0.00
Labour 4,700.00 830.00 3,870.00 82.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 21,640.00 2,275.76 19,364.24 89.48
Approved Total (Overridden) (S$) 1,800.00
Nett Amount (S5} 21,640.00 1,800.00 19,840.00 91.68
Global Sum Settlemant (S$) 0.00
INSPECTION
Diate of Assignment 14/11/2019
Date Inspected. 14/11/2019 Inspected At Auburn Aulo Pte Lid (HQ)
176 SIN MING DRIVE. #04-18 SIN
MING AUTOCARE
Singapore 575721
Estimated Perod of Repair 4.0 days
Adjuster: XING GUOD QIANG Manager: CHAN JIALE

NOTE: This report repressnta our fingdings al the me and place of inapection staled harein. Such inspection has been camsd oul to the best of our
knowisdge and abifify but any offver lisbilty undar any offer crcumatences i hereby expresaly sxchdad,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuscaction=g... 10/3/2020



Adjuster Report Page 2 of 4
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REVERSE SENSOR Mot Necessary 200.00F *FL
2 1 *MISSING SCREWS & NUTS Not Mecessary 250.00F *FL
3 1 *RIGHT TAIL LIGHT BRACKET Mot Necessary A50.00F “FL
4 1 *END PANEL GARNISH Not Necessary 300.00F *-FL
5 1 ‘REAR BUMPER RETAINER Cut 250.00F *40.40FL
6 1 "REAR LEFT TAIL LIGHT BRACKET Not Necessary 550.00 F “-FL
T 1 *SPARE TYRE BOARD Not Necessary 500.00F “FL
8 1 *BOOTLID WEATHERSTRIP Mot Necessary 400.00F *-FL
9 1 *REAR RIGHT LOWER ARM Not Necessary 600.00F *-FL
0 1 *REAR RIGHT MUDGUARD Not Necessary BOO.OOF *-FL
" 1 *BUMPER BRACKET Mot Necessary 350.00F *~FL
12 1 *REAR RIGHT ABSORBER Not Necessary 500.00F “FL
13 1 *RIGHT TAIL LIGHT Cracked 1,250.00F *581.00FL
14 1 *CAR BOOT LOCK Not Necassary 500.00F *FL
15 1 *REAR UNDERCARRIAGE Not Necessary 600.00F “FL
18 1 *SPARE TYRE WELL Not Necassary 1.500.00F *FL
17 1 *CAR BOOT COVER Mot Mecessary BOO.DOF *~FL
18 1 *BOOT INTERIOR LINING Mot Necessary 1.800.00F *-FL
19 1 *BUMPER Brokan 1.20000F  *B40.DOFL
20 1 *END PANEL Mot Necessary 1,200.00F *-FL
21 1 *REAR BUMPER SIDE MOULDING Damaged 20000F *“145.00 FL
2 1 *REAR LEFT DOOR Mot Necassary 1,200.00F “FL
23 1 *FRONT RIGHT RIM Not Necessary 20000F *-FL
24 1 *RIGHT SIDE FENDER Repair 25000F *-FL
25 1 *UNDER TRAY COVER Not Necessary 350.00F *.FL
26 1 *REINFORCEMENT BAR SPONGE Mot Necessary 450, 00F *-FL
2r 1 ‘REAR RIGHT RIMS AND TYRE Nol Necessary J00.00F *.FL
F=Franchise part L=ListhemDac
Sub Total (S§) 16,940.00 1,606.40
- List Item Discount on L Items 0.00/10.00% (S%5) 0.00 160.64
Total Parts (S§) 1694000  1,445.76

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/3/2020



Adjuster Report Page 4 of 4
Recommended Miscellaneous Iltems
There are no new miscellansous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOW Mew 200.00 0.00
2 CHECKING OF WIRING ,LIGHTING AND RESETTING New 850.00 30.00
3 REMOVE AND REFIT REAR UNDERCARRIAGE Meaw 500.00 0.00
4 WHEEL ALIGNMENT New 150.00 0.00
5 SPRAY PAINTING INCLUDE POLISHING WAXING ON THE Hew 1,200.00 400.00
CHANGED AND REPAIRED BODY PARTS TO BE
CONSISTENT WITH THE CARS COLOUR
8 WORKMANSHIP TO DISMANTLE ABOVE DAMAGED New 800.00 400.00
PARTS ,REPAIRS INCLUDING CUT AND WIELD ,REALIGN
BODY STRUCTURE
7 RESPRAY INCLUDING POLISHING AND WAXING ON THE New 1,000.00 0.00
CHANGED BODY PARTS ,REPAIRED PORTORTIONS
WHERE COMNSISTENT TO THE ACCIDENT
Gross Labour Cost (S§) 4,700.00 830.00
Repor was unsubmitted during this print-oul. J

< END OF ESTIMATES >
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