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A VO — ABSIGNMENT (Office)
mm Faﬂ winnia ot MG Dt/ Tine: '6/” }l@ 10
Hstumsied Cost: Bill o =
O 'WS'!‘TP RES/OD RES/EVA TNV | MV /-C8
“To Inspect Vehicle No: - QA &623F+M Tnsured: Sjw 152D
at Warkshop m/s \IC{P MO'{ r Tel: 8161 q L&‘ﬂ
of Blle 3 Sin Mirgy [nd: B¢
~ Palicy No._ T Chimve QMM RERCG
Sum Insured: ___ Bxcesw:
Make of Voh: noa_24llolig
(Cnent's !:tctml)
CA | REV | REP. | REV 24 HRS H.O.D, Endorsement:
__DMDK.J@Q@_@MPHMH Contacted: M&‘En s 'Vﬁl‘id@)m‘
Date/Time __|Action/lnstruction |\l (€
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I REF: A“ff .

mmkmf I

RS ASSIGNMENT (-202%)
From: .  Date | VehNe %W_?ézzv‘ Yr Regn; ﬂP_TM'}Q??
Estimated Cost: o B - Type:r@iM.Cycle!Bus!Van.‘LorryITaxifPrime Mover/
OD@)WSITPRES:DDRESIEVAHNmﬂ Truck/Traileror o B
Tolnspect VehicleNo: | Make: L dgﬁ F___ cc_l_’m
at Workshop ml/s W——MM - Colour g; W AIC.  Insured/ Std/ NI NA
; | 41 - SpReading ("%LHQ‘D T/Radio: Insured / Std / NI/ NA
Insured: - - EngNo: . B g
Policy No. C/No: WDD WO %ﬂ ﬁi&ﬁ;éos
Claims No. - i Gen. Cond:G@_ﬂFalrIPoorfBurnt -
Sum Insured: Excess: Steering: Inagyer | Jammed / Leaked / Burnt or

(Client's Record)
Make of Veh:

(Policy Condition)
Remark: The veh had commenced its
repair at the time of inspection.

Bal. or Market Value:

v

NS | O/

O.

IDAC Accident Rport:, Consistent? ; Yes or No
GIA | PR Seen: o Consistent? : Yes or No
Est. Repalrs: days Res. Yes or No
Lum Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS

Date: Person Contacted:

Vehicle: IN/OUT

Brake: Inc@erl Jammed /'Leaked / Burnt or

Modi: Nil /SIRim /| STD -
TyreSize:  F: 7).«‘5 / % {217
R:

BS/DUN/EXNOVA/GY/FS/LIZA/MIC/OHTSU/ @SUMH
TOYO/ YOKO or

Rear

Front /N

R/Bal. > . mm R/Bal, mm
— __.5__

L/Bal. 2 mm L/Bal.

D.OA. D.O.. { ([~ 7

Survey held at W{ ev /) _'3 G

T
Des. of Damages : Frt f;‘ OIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision.

Date /Time |  Action / Instruction

00

DatefTime, File Pass lo?

j Preli. Report
-'_I: Final Report

1
Date/Time, File Return 0?

y
ReportFormat:  DRR
Lump Sum/1.B.I: ($

Add Fee:

Days Of Repair: 4

Resurvey No. ofo-ip: = [SureyFee: _ ;'gﬂ .
Transportation:

:Sitelnsp (8 )_s+Rs_sl _____ __
D:Intewiew s ) Photos _
D:Tech. nvs & ) Othes - _;_ _
DtWeekend ($ )

TOTAL 12



11/26/2019 Merimen e-Claims

.

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING
Case II\-..-mmc Est Submitted Adj Assigned |Adj Rpt Adj Submitted ins Auth'ed Status
.[24 Oct 2019 15 Nov 2019 Pending for Survey
Main | "yt Req 00:00 Report
| ‘ Edit Adj Rpt | Cancel Case | ,

Main Reference Claim Details Documents Show All |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: SHARON CHAN SU FEN, ID: S7328891F

Main
Claimant:
Vehicle Red. | giewg627M Date of Loss: | 24/10/2019 00:00 - :59

No.:
Claim Type: | TP / 9297448688SG Policy/Cover | (comprehensive)

Vehicle Reg.
Policy No.
No. SIW9952D (Claimant):

(Insured):

Excess:
Repairer: Yap Motor Service Pte Ltd (HQ) 7 Sin Ming Industrial Est Sector C, #01-82, 575642 Sin Ming - Tel: 64552191

Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
Insurer: WZ.Tan@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 26/11/2019]

Claimant's | wypy & CO - Tel: 65322009
| Solicitor:

'ASSOCIATED MAIL RECEIVED " View Al | | Compose Case Mail | |
+ AIG_SG (18/11/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™/ " View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=dsp_cimheader&caseid=887588&extid=323062&CFID=6308... 1/2



#9297448688SG007#027# RE: Re: Re: PRE-REPAIR INSPECTION - ACCIDEN...

From: Fa-m‘ Winnie-LW

To: ¢

Cc: Fong, Andy-SY

Sent:  11/15/2019 10:33:12 AM

Hi LKK,

Kindly assist to survey, vehicle in.

Winnie Fan

AIG

Claims Service Associate

Claims | AlG Asia Pacific Insurance Pte. Ltd,

78 Shenton Way #08-16 Singapore 079120

winnie-lw.fan@aig.com | www.aig.sg

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential. If you are nat the intended recipient. you must not use or disseminate the information
It you have received this email in error, please immedialely nolify me b y "Reply” command and permanently delete the onginal and any copies or
ptintouts thereof. Although this emall and any attachments are believed to be free of any virus or ather defact that might affect any computer system into
which il 1s received and opened, il is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG for any loss or

damage arising in any way from its use

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Thursday, November 14, 2019 4:49 PM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Fan, Winnie-LW; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang;
Mithoosingh, Aashweenjeetkaur; Parthiban, Theerthan; Subramaniam, Divyashni

Subject: [EXTERNAL] Re: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIW9952D
AND SKW8627M ON 24/10/2019

This message is from an external sender; be cautious with links and attachments.
Dear Sirs,

We confirm that you have objected to our client’s list of surveyors. Our client’s vehicle is at the following
address:

YAP MOTOR SERVICE PTE LTD

Blk 7 Sin Ming Ind Est
#01-82
Singapore 575642



Tel: 81619189 - Ms Pan

Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which our client will
have no alternative but to proceed with the repair of his vehicle.

Regards,

Lena

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

IMPORTANT NOTICE:

The infermation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate
the information. If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the
original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect
that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus
free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for
any loss or damage arising in any way from its use.



> Back to OneMotoring

Enquire Vehicle Transfer Fee

Vehicle Details

Vehicle No.
SKW8627M

Make / Model
MERCEDES BENZ / C180K

Vehicle Type:
P10 - Passenger Motor Car

Vehicle Attachment 1:
No Attachment

Vehicle Scheme :

Normal

Chassis No. :
WDD2040462A200603

Propellant :
Petrol

Engine No.:
27195231117233

Motor No.:
Engine Capacity :
1796 cc

Power Rating:

Maximum Power Output:
115.0 kW (154 bhp)



‘Maximum Laden Weight :
1970 kg

Unladen Weight :
1485 kg

Year Of Manufacture:

2008

Original Registration Date :
14 Jan 2009

Lifespan Expiry Date :

COE Category:
E - Open Category

PQP Paid :
$33,377.00

COE Expiry Date:
30 Sep 2028

Road Tax Expiry Date :
13 Jan 2020

PARF Eligibility Expiry Date :

Inspection Due Date:
13Jan 2021

Intended Transfer Date :

26 Nov 2019

CO2 Emission:

CEV/VES Rebate Utilised Amount :

CO Emission:

HC Emission:

NOx Emission :

PM Emission :



2019/1115 PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 061J
E2Vehicle Details o e S T ey - s e Sl o)
Vehicle No.: SKW8627M
Vehicle to be Exported: No
Intended Deregistration Date: 15 Nov 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: C180K
Primary Colour: Silver
Manufacturing Year: 2008
Engine No.: 27195231117233
Chassis No.: WDD2040462A200603
Maximum Power Qutput: 115.0 kW (154 bhp)
Open Market Value: $37,063.00
Original Registration Date: 14 Jan 2009
First Registration Date: 14 Jan 2009
Transfer Count: 3
Actual ARF Paid: $37,063.00
Exinfended PARE Rebate Detalls i e ey S )
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Elntended COERERate Detalls S e e S )
COE Expiry Date: 30 Sep 2028
COE Category: E - Open Category
COE Period(Years): 10
PQP Paid: $33,377.00
COE Rebate Amount: $29,622.00
Total Rebate Amount: $29,622.00

The information contained herein is correct as at 15 Nov 2019

OK

https://vrl.Ita.gov.sg/lta/vri/action/enquireRebateByPublicBeforeDereglnput?FUNCTION_ID=F0304009TT

1M
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L]
MNII 19141121 / NTUC Income Insurance Co-operative Lid - HQ
ENTRY DATE & TIME: 24/10/2019 12:48
SUBMITTED BY: Chen Jun Liang

e
SINGAPORE ACCIDENT STATEMENT 4 -1 ~200 7
IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malterial facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Anz false reporting may

be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers.
aloresaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No

Vehicle Particulars
Manufacturer
Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

you hereby consent to the archiving of this report at the centre and to copies of the report being made available

ACCIDENT STATEMENT
24/10/2019 12:49

24/10/2019 07:30

PIE(TUAS) NEAR CLEMENTI RD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SKW8627M

KWEK CHEE KIAT
S57609061J

NOEMAIL

(LOCAL) +65-91282589
OTHERS-91282589

MERCEDES-BENZ
C180K-1.6 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5103847262-01

14/09/2019 - 13/09/2020

KWEK CHEE KIAT
S7609061J

08/04/1976

INDOOR

01/01/2009

10 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-91282589

OTHERS-91282589
NOEMAIL

Page 1 of 14



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

MY VEHICLE WAS TRAVELLING ON THE RIGHTMOST LANE OF PIE(TUAS) NEAR CLEMENTI RD EXIT. VEHICLES

BLK 47 CIRCUIT ROAD #06-701
370047

NO

OWNER

CHAIN COLLISION
CLEAR
DRY

NO
4
NO
NO
YES

NO

NO

NO

INFRONT OF ME JAM BRAKED. | ALSO E-BRAKED. SUDDENLY, | FELT AN IMPACT ON MY VEHICLE REAR PORTION AND
VEHICLE B HAD HIT ONTO MY VEHICLE. UPON ALIGHT, IT WAS A CHAIN COLLISION INVOLVING FOUR VEHICLES. NO

ONE WAS INJURED.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SJW8952D

RENAULT

FRONT AND REAR PORTION
PRIVATE CAR

Page 2 of 14



L1
I i DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SLC5001G

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NISSAN
FRONT AND REAR PORTIONS
PRIVATE CAR

DETAILS OF OTHER VEHICLE PROPERTY 3

SKU4194G
TOYQTA

FRONT PORTION
PRIVATE CAR

Page 3 of 14



Sketch Plan Pg. 1

A L 67 M | _

NTUC Ineome Motor Service € a@\E ku \ (,( Vehicle Nosm Report Date: 24002019 Start Time: 12:59 PM
—7

Report No: MT oA ke Model: f\% unnninﬂ.,,,c[p

ETCH PLAN

_Fad Time:

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts

may allow insurance companies to repu 1 ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
companies

5. Any false reporting may be referred to the Police for Investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodaement of this report o the insurers, vou hereby consant o the archiving of this report at the centra and to coples of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
understand, acknowledge, agree and consent that :

{a) My insurer . my workshop and the General Insurance Association of Singapore (*GIA”) mav/are permitted to collect. uss. disclose
and/or process my personal data/personal Information set out in this fform| and any other personal information provided by me or
possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such Personal Information to all
insurer(s) who have insured vehicle(s) involved in this accident {all insureris) who have insured vehicle(s) involved in this accident
shall be collectively referred lo as the “Insurers”). the Insurers lawvers/law firms, the Manetary Authority of Singapore and any
relevant qovernment agency/authority (such as the police). for the purposel(s) of .

(i} processing, handling and/or dealing w ith my claims including the setflement of the claims and any necessary investigations
relating to the claims;

(i1} investigating the accident and/or my claims:

(1ii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of carrespondence, statements. invoices, reports or notices lo me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as wall as on the external
cover of envelopes/mall packages): and/or

{v) complying with applicable law in administering, processing. handling and/or dealing with my claims.(collectively the "Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the insurers’ lawyersilaw firns, may/are permitted to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

() my Personal Information may/can be disciosed bv any of the Insurers and/or GIA to their third party service providers or agents
(including their lawvers/law firms), which may be sited outside of Singapore. for ane ar more of the above Purposes.

(d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection, Investigation
and management in present and all future claims

(&) the information so collected under (d) above may be shared / disclosed:

(1) to all insurers and/or any other third parties that assist in evalualing. investigating, controlling or managing fraud. requlators,
law enforcement and govermnment agencies as reasonable required for the purposes stated, or

(ii) for complying with reguirements under any requlations, law or court orders.

24/10/2010 12:59 2410012019 12:59
Policyholders Sianature Driver's Signature (If driver is not he policyholder) Reporting Centre Personnel's Signaturs
Date & Time: Date & Time: Name: Chen JunLiang

NRIC/ Fin No: 59907865

Page 4 of 14



Sketch Plan Pg. 2

SKETCH PLAN

"'-_-1,4-_1-'....

I
TR Tor T — |
|
|
|

e e ety i LI

e
R el
PIE(TUAS) NEAR CLEMENTI RD EXIT
[_\'chiclu.-\: sxwxozm] | Vehicie B: SIW9952D [ [ Vehicle C: SLC5001G ‘| l Vehicle D: SKU4194G

MY VEHICLE WAS TRAVELLING ON THE RIGHTMOST LANE OF PIE{TUAS) NEAR CLEMENTI RD EXIT. VEHICLES
INFRONT OF ME JAM BRAKED. 1 ALSO E-BRAKED. SUDDENLY, | FELT AN IMPACT ON MY VEHICLE REAR PORTION

AND VEHICLE B HAD HIT ONTO MY VEHICLE. UPON ALIGHT. IT WAS A CHAIN COLLISION INVOLVING FOUR
VEHICLES. NO ONE WAS INJURED.

DECLARATION

We declare the foregoing particulars are frue in every respect

& 24/10/2019 12:59 241012019 12:59

Pn[il::yholuars_gignature Driver's Signatura (If driver is not the policyholder) -R-agorting Centre Personnel's Signaiure
Date & Time: Date & Time:

Name: Chen JunLiang
NRIC/ Fin No: §980765

Page 5 of 14



{91 ) Beny 1",lbe:nl:|l (3)Distorted  (4)Cracked (51Cu 16)Scratched {Replace 1 1 [2RemdX)  (Check )

(D7) Deformed (08)Shified (091Buckled (10MBeoken (11)Necessary MOTORCAR (Rear) {4)Net Congiatent KO
tI2)Missing (1) Tom  (14)Unconlirmed [ 15)Not Working
_Rear Portion Vehicle No: gkw %L7 ﬂ/l

NAC|[ INC [Item CON[AC|Ot NAC| INC |[ltem CON[AC|Qty
1137 | 993626 |Rear Number Plate 1202 | 993784 |Spare Tyre Board e
1138 | 993627 |[Rear Number Plate Base 1203 | 994328 |Spare Tyre Panel )
1139 | 993630 |Rear Number Plate Garnish 1204 | 995065 [Spare Tyre
1140 | 993632 [Rear Number Plate Lamp 1205 | 994320 [Sparc Tyre Lock Screw
1141 [ 992958 |Rear Bumper Vel - 1206 | 993787 |Spare Tyre Cover
1142 | 993085 |Rear Bumper Upper - ~ 1207 | 995323 [Triangle Breakdown Sign
1143 | 993017 |Rear Bumper Lower 1T 7 [1208 [ 990507 [CD Changer Assy
1144 [ 993054 |Rear Bumper S (2w L FNGe 1209 | 990164 |Antenna
1145 | 993103 |Rear Bumper Tow Cover 1210 | 990534 |Centre Exhaust Pipe Assy
1146 | 992341 [Rear Bumper Clips Ml |7 1211 | 990532 |Centre Exhaust Mounting
1147 | 992976 |Rear Bumper Bracket O[T 1212 | 993364 |Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer s 1213 | 993357 |Rear Exhaust Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement Tl 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam s 1215 | 993358 |Rear Exhaust Heat Shield
1151 [ 993077 |Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 ] 993165 |Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector 1218 [ 993436 [Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 [ 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding Yel /1% 1220 | 993420 |Rear LH Fender Inner Pancl
1156 | 993044 [Rear Bumper Reflector a 1221 | 993431 [Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 |Rear LH Fender Inner Garnish
1158 | 99402) |Reverse Sensor 1223 | 993425 [Rear LH Fender Inner Shield
1159 | 993327 |Rear End Panel (Y] 1224 | 993621 |Rear LH Mudflap
1160 { 993339 |Rear End Panel Top Garnish orl -~ 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Trim " 1226 | 994025 [Rear LH Rim Cover
1162 | 990333 | Boot Compartment Inner Trim 1227 | 995065 [Rear LH Tyre
1163 | 993851 |Rear LH Taillamp ( ¥4 1228 | 993456 [Rear RH Fender
1164 | 993853 |Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector
1165 | 993859 |Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |Rear RH Taillamp 7 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Gamish bl 1232 | 993415 |Rear RH Fender Inner Garnish
1168 | 993859 |Rear RH Taillamp Pancl 1233 | 993425 |Rear RH Fender Inner Shicld
1169 | 993554 |Rear Apron Panel 1234 | 993622 [Rear RH Mudflap
1170 | 992895 |Bootlid ! 1235 | 993934 |Rear RH Wheel Rim
1171 | 991328 |Bootlid Emblem y PN 4 1236 | 994025 [Rear RH Rim Cover
1172 | 990356 [Bootlid Handle i 1237 | 995065 [Rear RH Tyre
1173 | 995250 |Bootlid Moulding 1238 | 995162 |Rear Fender Extension Pancl LH
1174 | 990376 [Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH 1240 | 993430 [Rear Fender Inner Top Garnish
1176 | 992899 |Bootlid Lamp RH 1241 | 993673 [Rear Fender 1/4 Glass
1177 | 995243 [Bootlid Lock 1242 | 993452 |Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber 1243 | 993453 |Rear Fender 1/4 Glass Sealant
1179 | 990382 |Bootlid Hinge 1244 | 993949 [Rear Windscreen Glass
1180 | 993877 |Bootlid Spoiler 1245 | 993976 |Rear Windscreen Rubber
1181 | 994543 |Tailgate _ 1246 | 993961 |Rear Windscreen Moulding
1182 [ 991328 | Tailgate Emblem 1247 | 993955 |Rear Windscreen Sealant
1183 [ 994643 | Tailgate Outer Handle 1248 | 994729 | Third Brake Light
1 184 | 994640 | Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 | Tailgate Garnish 1250 | 992167 |Fuel Lid
1186 | 994648 |Tailgate Reflector 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp 1252 | 992179 [Fuel Tank
1188 [ 994646 | Tailgate Protector 1253 | 992184 |Fucl Tank Bracket
1189 | 994676 | Tailgate Wiper Aim 1254 | 992191 |Fuel Tank Floatl
1190 | 994677 | Tailgate Wiper Blade 1136 | 990247 |Sticker
1191 | 994679 |Tailgate Wiper Nozzle
1192 | 994555 | Tailgate Wiper Motor
1193 | 994602 | Tailgate Glass >
1194 | 994606 |Tailgate Glass Rubber
1195 | 994604 | Tailgate Glass Moulding
1196 | 994607 [Tailpate Glass Scalant
1197 | 994629 |Tailgate Lock
1198 | 994651 |Tailgate Rubber
1199 ] 994611 | Tailgate Hinge
1200 | 994594 | Tailgate Damper
1201 | 994613 |Tailgate inner Board L

No of Items: Assessor:

Vor




Merimen

e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING -
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
ol 24 Oct 2019 ég,';g" e $$0.00 $$0.00 ::“‘""" for Survay
ain ) port
M’ Edit Adj Rpt | Edi Estimares Miew Rpt cancel Case |

I Main Reference Claim Details Documents Show All
CLAIM SUBFOLDER DETAILS | [created by adjuster]
Insured: SHARON CHAN SU FEN, ID: S7328891F
Main L
Claimant:
Vehicle Reg. I . | 24/10/2019 00:00 - :59
No.: SKW8627M |Pate of Less: | 14359 Months and 10 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 92974486885G policy/Cover | (comprenensive)
Vehicle Reg. |
No. SIW9952D Fg:::’n::t)
(Insured): =

Excess:

Repairer: Yap Motor Service Pte Ltd (HQ) 7 Sin Ming Industrial Est Sector C, #01-82, 575642 Sin Ming - Tel: 4552191
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennle-
Insurer: WZ.Tan@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 26/11/2019]
Claimant's .
Solicitor: KURU & CO - Tel: 65322009 1

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail I

* AIG_SG (18/11/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019
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Upload Documents I Upload Phaotos

Claim Documents

*SKW8627M (9297448688SG)
[SIw9952D]

Oct 24 2019 12:00AM
[SHARON CHAN SU FEN]
Yap Motor Service Pte Ltd

Compose New Letter | Upload videa | Upload Audio |

Page 1 of 2

View |View In Browser| v |

Photos/Images 3 per &4 |
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [26/11/19 14:05 | General View 0| wadirc | M
2 |26/11/1914:05 | General View 0 | i | ¥
3 |26/11/19 14:05 General View 8 | wadirc | M
4 |26/11/19 14:05 | General View € | wadirc | M
5 |26/11/19 14:05 General View ) | wadirG
6 |26/11/1914:05 | General View 8 | Ledirc | ¥
{7 |26/11/19 14:05 | General view @ | adic | ©
8 |26/11/1214:05 | General View 6 | wadic | M
9 |26/11/19 14:05 | General View @ | wadirc | ¥
10 |26/11/1914:05 | General View €  ladic | &
11 |26/11/19 14:05 General View o Load JPG m
12 |26/11/19 14:05 General View & | wadirc | M
13 |26/11/19 14:05 General View O | wedirc | M
14 |26/11/19 14:05 General View 0 | wadirc | M
15 |26/11/19 14:05 General View @ | Load G
16 |26/11/19 14:05 General View € | wadirc | M
17 [26/11/19 14:05 General View o Load JPG
18 |26/11/19 14:05 | General View @ | adwc | ¢ |
19 |26/11/19 14:05 General View © | wadirc | M
20 |26/11/19 14:05 General View € | wadirc | M
21 |26/11/19 14:05 General View 6 | wadirc | M
22 |26/11/19 14:05 General View | wadirc | M
23 [26/11/1914:05 | General View 0 | wadirc | &
24 |26/11/19 14:05 General View © | oadic | M
25 |26/11/19 14:05 General View € | Loadirc | M
26 |26/11/19 14:05 | General View Q| adirc | M
27 |26/11/19 14:05 | General View O wawc | &I
28 |26/11/19 14:05 | General View 0 | wadirc | ¥
29 |26/11/19 14:05 | General View O | wadwe | ©
30 |26/11/19 14:05 | General View & | Load G
31 |26/11/19 14:05 | General View @ | wadirc | ¥
32 |26/11/19 14:05 | General View O | wadirc M
133 |26/11/19 14:05 | General View © | adiwc | M
13 [26/11/1914:05 | General View Q| s | o
i35 26/11/19 14:05 General View € | oadirc | M
36 |26/11/19 14:05 | General View € | wadirc | M
37 |26/11/19 14:05 General View © | wadrc | &
38 |26/11/19 14:05 General View o Load IPG v
39 |26/11/19 14:05 General View Q| Ladirc | M
40 |26/11/19 14:05 | General View © | adic | &
41 |26/11/19 14:05 | General View 0 | adirc | M
42 |26/11/19 14:05 | General View €| adirc |
43 [26/11/19 14:05 General View 0 | wadirc | ¥
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 28/11/2019
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Photos/Images |3 perpage  |[v] i!
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|44 [26/11/1914:05 | General View O | adirc [ @A |
Documentation 1perpage  [v]| M
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |18/11/1915:18 | OI GIA REPORT €Y | Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 28/11/2019
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LKK Auto Consultants Pte Ltd (coregno199s07138R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/A1G19020294/GCD3E2

Date: 28/11/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
Claimant 2
Vehicle No : SKWB8627M Insured Vehicle No : SJW39952D
Date of Loss: 24/10/2019 Nature of Claim: TP Claim No: 9297448688SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKW8627M
Make & Model: MERCEDES-BENZ C180K, 1.8 (A) Engine No: 27195231117233
Reg. Date: 14/01/2009 (Man. Year: 2008) Chassis No: WDD2040462A200603
Colour: Silver Odometer: 146465 km
Engine Capacity: 1796 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
COND VEHICLE AT THE TIME RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS  Repairer's  Adjuster's _ Difference  Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 15/11/2019
Date Inspected: 15/11/2019 Inspected At: Yap Motor Service Pte Ltd (HQ)
7 Sin Ming Industrial Est Sector C,
#01-82
Singapore 575642
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings al the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 0.00F *-
2 1 *REAR BUMPER CENTRE BRACKET Cut 0.00F -
3 1 *REAR BUMPER CLIPS Necessary 0.00F *-
4 2 *REAR BUMPER BRACKET Cracked 0.00F “-F
5 2 *REAR BUMPER SIDE RETAINER Deformed 0.00F *F
6 1 *‘REAR BUMPER REINFORCEMENT Bent 0.00F -
7 3 *REAR BUMPER MOULDING Necessary 0.00F *-
8 1 *REAR END PANEL Repair 0.00F *F
9 1 *REAR END PANEL TOP GARNISH Deformed 0.00F *-
10 1 *REAR LH TAILLAMP Cracked 0.00F -F
11 1 *REAR RH TAILLAMP Cracked 0.00F *-
12 1 *BOOTLID Repair 0.00F *F
13 4 *BOOTLID EMBLEM Necessary 0.00F *F
14 1 *SPARE TYRE BOARD Cut 0.00F *F
F=Franchise part
Total Parts (S$) 0.00 0.00
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

l Report was unsubmitted during this print-out. B

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 28/11/2019



