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«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING B |
' ' |14 Nov 2019 | e T
13 Nov 2019 [ 35 | New Assignment
Main | 17:30 Cancel Case

Claim Details

II:I_.AIH SUIFPLBE_R DETAII___'I B
Insured:

Main :
Claimant: ONG BEE PENG, [D: 569197956 _

:;hlﬂ& R23.  gkHE9B4Z I|:|-'n= of Loss: | 12/11/2019 16:00 - {59

Claim Type: TP / SNM19D205380C02 Poncy/cover | DMCVSN15361219044

[Created by insurer]

Palicy No.
E‘:& e GW51925 (Claimant):  S119V00012/VPC/ROS

| Excess: 550,00
Repairer: | Yee Auto Pte Ltd (HQ) 160 SIN MING DRIVE, #02-17 SIN MING AUTOCITY, 575722 Sin Ming - Tel: 6457 2625
?r;Tr:?-“ China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 5111 ... [Handled by Tan Kah Leong - 638961913]
::rl';m:“ Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 B611
Adjsster.  LKK Auto Consultants Pte Ltd (HQ) - Tel. 6256-3561 ... [Final Rpt due 25/11/2019]
ASSOCIATED MAIL RECEIVED

There are no mail .fl:lf ﬂ'hl'- case

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Complete |
Yo Dat Prianty Type F t ANl Assignod By Campleted On Created On Done?
No results.




Nivitha (LKK Auto)
From: Tan Kah Leong <iCahLeang.Tan@sg.Cntaiping.cum>

Sent: Thursday, 14 November 2019 5:24 PM
To: bannie kwok; assignments
Subject: RE: OUR REF: SNM19D205380/GWS51925/TKL & YOUR REF: SKH6984Z - PRI - Acc

Inv: SKH 6984 Z & GW 5192 S ON 12 NOVEMEBER 2019

WITHOUT PREJUDICE

Dear June,

We refer to your email dated 14.11.2019

We will be assigning M/s LKk Auto Consultants to survey your client’s vehicle on a without prejudice basis,
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle,

Thank you.
Regards

Tan Kah Leong
Assistant Executive
Claims Depariment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 075909
DID: (65) 63896193 | F {65) 6222 10233

W: www sg cntaipingcom | FB: www facebook com/chinataipingsg/

Disclamer This e-mail and an v fles transmittoe with it is intended only for the named recipiants Sief may confain confidential informalian Any
inauthorized disclasure use or dssemmnation of this MESsage. either i whake or partial is prohibited i you are not the intended recivent. plaars
ey the sender immodiately Flaase delerte the o-mai and any copias of it thermatfar

From: bonnie kwok [mairm:lltigatiun@bnnniekwnk.tnmI
Sent: Thursday, November 14,2019 5:14 PM
To: Tan Kah Leong -':l:ahLeang.Tan@sg.cntanin;.mm:-

Subject: Re: OUR REF: SNMIHDEﬂHEWGWSlBlS}'T KL & YOUR REF: SKHG984Z - PR - Acc Inv: SKH 6984 Z & GW
5192 S ON 12 NOVEMBER 2019

Dear Kah Leong,
We refer to your email dated 14 November 2019

Our client has no objection of appointing the motor surveyor Kenneth Kong stated in your said list to
conduct the joint pre-repair survey as a single joint expert.

Regards,



June

On Thu, 14 Nov 2019 at 15:21, Tan Kah Leong {,Eghngg,Tan@gg.gﬂtaining.cc}gp- wrote:
Without Prejudice
Dear June,
We refer to your email below.

Please see attached and let us know if you agree with SJE.

Thank you,

Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapare 079909

DID: (65) 8389 6193 | F (65)6222 1033

W: www 59 entaiping com | FB: www rggggogg_:nmrchmataigingm

Dischaimar This e-mail antd any files transmitted with it is infended anly for the named recipients and may contain confidential information Any
unaiuthorized disclosure, use or aissemnation of this massage. ailber in whole or partial s prohibited, If you are ot the intsnded recipient, please
notify the sender immedintely Floase delets i &-mail and any copaes of it hereaftar

From: Claims Dept of CTI
Sent: Wednesday, November 13, 2019 5:26 PM
To: Tan Kah Leong <Kahl Tan .Lntaiping.com>; litigation@bonniek k.

Subject: OUR REF: SNMEDIG’SEBWGWSIEZS,’I'KL & YOUR REF: SKHG9847 - PRI - Acc Inv: SKH 6984 Z & GW 5192 §
ON 12 NOVEMBER 2019



ﬁcm Kah Leong

Please conduct PRS —~SKN69847 soonest possible

File with officer-in-charge —~Tan Kah Leong- DID 6389 6193,
Regards

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079908

Tel: 63896116

Fax (65)6224 7175 /6224 7478

Email : cJaimsﬁegts&ug.cntaimng.mm
Website:www.g cntaiping com

From: bonnie kwok [malito:litigation nniekwok.com|
Sent: Wednesday, 13 November, 2019 4:45 pm
To: Claims Dept of CTI

Subject: PRI - Acc Inv: SKH 6984 7 & GW 5192 5 ON 12 NOVEMBER 2019

Dear Sir,

We refer to the above matter,



‘u‘é’c hereby give you 2 days’ notice to conduct a pre-repair inspection of vehicle SKH 6984 7 at M/s Yee
Auto Pte Lid, 160 Sin Ming Drive #02-17 Sin Ming Autocity Singapore 575722. Contact number 6457
5768.

Regards,

June

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street
#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : iitinminn@bmmiekwuk.cnm

GST Reg. No.: 2012035477

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am 10 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised 1o CAITy out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit luln:mmw.svmamrcgigudtcum




BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email : litigation @ bonniekwo .com
GST Reg. No.: 2012035477

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am 10 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer --

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. I you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.s teccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Onwwneer 1D

Vehicle Details

Viehicle No.

Vehicle to bl: Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Modet:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis Mo

Maximum Power Output:
Open Market Value:

Qriginal Re_]:lltmtiun Date:
First Reglstration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:
lntm_r._!nd COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period{Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained berein is correct as at 10 Jan 2020

Singapore NRIC
7955

SKHEBAL

MNa

10 Jan 2020
MERCEDES BENZ
ciso

White

2012
Z7491030027726
WDD2043312G027754
1150 kW (154 bhp)
$£35,604.00

08 Jan 2013

08 Jan 2013

0

$30.504.00

Yes
07 Jan 2023
$18.362.00

07 Jan 2023

A - Car (1600cc & below)
10

$6B.000.00

§20.345.00

$38,707.00



China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road

£16-00 Springleaf Tower /Ve7 A7 4 "'"""“5-/

Singapore 079909
/4

ATTN: Mmurﬂlﬂ"'"‘ Department /q:fr"'"'j A&' Z

Your Ref No:
Claim Type:
Accident Date:

Third Parn
12/11/2019

e & 4554

Estimate No:

Date:
Policy No:

47 Chassis No:
Engine No:
Reg. Date:

Veh Reg No:
Make/Muodel:

YEEAUTOPTELTD

160 Sin Ming Drive #02-17/#07.12 Sin Ming AutoCity  Singapore 575722
Tel B4ST 5708 Fax 8252 8450 Mobile' 9887 4031

Email yeeautopteltd@omail com

Regist-aton No 201719251W GST No: 201718251W

Estimate Repair Cost to Vehicle No :SKH69847Z

:Eﬂﬂ:-—iﬂ“)‘-b—'-ufJ

.

R = A e —
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Description

Met Price
REAR NUMBER PLATE

Spare Parts

RearBooTLID [ F20

REAR BOOT LID CHROME MOLLDING

REAR BOOT LID EMBLEM 'C180°

REAR BOOT LID EMBLEM 'MERCEDES STAR'
REAR BOOT LID HINGE - LH

REAR BOOT LID HINGE - RH

REAR RODOT LID LOCK

REAR BOOT LID TRIMBOARD

REAR BOOT LID TRIMBOARD CLIP

REAR BOOT LID WEATHERSTRIP

REAR RUMPER r”

REAR BUMPER BOTTOM BRACKET - LI

REAR BUMPER BOTTOM BRACKET - RH

REAR BUMPER CENTRAL MOULDING

REAR BUMPER CHROME SIDE MOULDING - LH
REAR BUMPER CHROME SIDE MOULDING - RH
REAR BUMPER CLIPS

REAR BUMPER INNER GARNISH

REAR BUMPER REINFORCEMENT

REAR BUMPER REINFORCEMENT BRAUKET - LH
REAR BUMPER REINFORCEMENT BRACKET - RH

REAR BUMPER SIDE BRACKET (TOP) - LH
REAR BUMPER SIDE BRACKET (TOP) - RH
REAR BUMPER SIDE RETAINER - LH
REAR BUMPER SIDE RETAINER - RH
REAR BUMPER TOWING COVER

REAR EMBLEM TG-TRONIC

i Led s b
bt = = D

Labour

REAR END PANEL
REAR END PANEL GARNISH
REAR TAILLAMP - RH

REVERSE SENSORS (4PCS)

U/Price  Quantity

dlh (I

2.530,20
280.10
YR 50

1 200 00
220,00
220.00
355.00
410, (K
R0,00
265.00

B Loy | 206 10

5650

Jo 0
249,90
18500
1§5.00

K0.00
IRE. 1D
SER.00
155,00
153,00

B30

B304
105,590
[LIARY

65,04}
1200040
1056
240000
H13.00
450,00

ES19001 16
13 Nov 2019
SKHoU9847
MERCEDES BEN C 180
WDD2043312G027754
27491030027726
08/01/72013
List Price Amount
S5 5§
e & 00 X
0. M Gld. 0
ipc % 25020 e—
e fe 2000 ¢
(L A, IR
1 At 1200 —
IPC T 2000 y
I PC £ 20000 o
I PC 7T as500
1BC S 48000 ¢
ISET  “Fa 5000 o
1 PC - 26500 A
I P 189610 —
IR S 580
P 4 650
I PC "‘-:} 24090 ——
| 1 A, RSO —
IPC ey 18500 ——
ISET M 8000 ~=—
e €M s
i i A sy 7—
I PC AT 5500 o
(5 K155 R
1 PC I 3500 &
I e S gs00 ¥
| P M oso0
tpe S 10590 X
1 PC oo G500 X
| P e, 1000 —
| T noso
1 PC S~ 20000 £
1 PC fs s300 €

I SE1 Sl 45000

11.324.20 11.324.20



YEEAUTOPTELTD

160 Sin Ming Drive ®02-17/807-12 Sin Ming AutoCity Singapore 575722
Tel B457 5788 Fax 8252 8450 Mobie 0887 4031
Email yesautopteltd@gmail com
Regisraton No. 201719251W  GST No 201 718251W

M/S: China Taiping Insurance ( Singapore) Pte Lid
3 Anson Road Estimate No:  ES1900116
#16-00 Springleaf Tower Date: 13 Nov 2019
Singapore 079909 Palicy No:
Veh Reg No: SKHO9847
ATTN: Maotor Claim Department Make/Model: MERCEDES BEN C 180
Your Ref No: - Chassis No: WDD2043312G027754
Claim Type: Third Party Engine No: 27491030027726
Accident Date: 12/112019 Reg. Date: 08/01/2013
Estimate Repair Cost to Vehicle No :SKH69847
Deseription L/Price  Quantity List Price Amount
b)) Ss
13 TODISMANTLE & REPLACE DAMAGED PARTS. PANEL 1R800, (M) 1 10OR | KO0, 00 %{
BEAT WHERE NECESSARY
M TOPUTTY. APPLY PRIMER & SPRAY-PAINT ON THE 1,600, 00 1 108 | B0, 0 _fa,,{
AFFECTED PORTION,
35 TOAPPLY RUST- PROOFING ON REPAIRED, REPFLACED 200,00 1 10B 200,06 Jﬂr
PANEL.
36 TOCOMPUTER RESET, 480,00 Lo N agn 00 X
37 TOCHECK WIRING FUNCTIONS, 150000 1108 15000 z‘,‘;
4.230.00 4. 230,00
Total 5% 15,614.20

Add GST @ ™6
lotal Amount Pavable
TOTAL: SINGAPORE DOLLAR SIXTEEN THOUSAND SEVEN HUNDRED AND SEVEN AND CENTS NINETEEN ONLY

For Yee Auto Pre Lid

SIGNATURE

109299
8% 1670719



INM2020

Ad|usier Repon

LKK Auto Consultants Pte Ltd (coregnonsssorisss)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No: CS/ICTHB020287/KYD3N2

Date: 11/03/2020

REFERENCE
Handling Insurer gtli"':[:a'p‘”" Insurance (Singapore)  oc No: DMCVSN15361210044
:Ial.sm-nt Vehicle SKHEG84Z Insured Vehicle GW51925

o No :
Date of Loss: 1211112018 Nature of Claim: TP Claim  SNM19D205380C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKHE0B4Z
Make & Model: MERCEDES-BENZ C180, 1.6 (A) Engine No- 27481030027726
Req. Date: DB/01/2013 (Man. Yaar: 2012) Chassis Mo: WDD2043312G027754
Colour; Whita Odomatar: 75481 km
Engine Capacity: 1595 cc

Market Value/New Car Price:  N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable) Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification; Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 225/452R17 Rear Tyre Size: 225/457R17
Front Left Side: Michelin 5 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin & mm
The above values represant the memaning fyre reads death
COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 11.384.20 4,671.90 6,712.30 58.96
Miscellaneous |tems 0.00 0.00 0.00
Labour 4,230.00 1.050.00 3,180.00 75.18
Palntwark Labour 0.00 0.00 0.00
Towing 0,00 D.0o 0.00
Calculated Gross Total (55) 15,614.20 5,721.90 8,892.30 63.35
Approved Total (Overridden) (5%) 4,550.00
(55) 15,614.20 4,550.00 11,064 20 70.86
+ GST 7.00/7.00% (58) 1,082.99 318.50 77449 T70.86
Nett Amount (S5) 16,707.19 4,868.50 11,838.69 70.88
INSPECTION
Date of Assignment. 14M11/2019
Yee Auto Ple Lid (HO)
1 : 160 SIN MING DRIVE, #02-17 SIN MING
Date Inspecied: 15M11/2019 Inspected At: AUTOCITY
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: YVONNE WONG YIN CHENG

NOTE: Thiz report epresents our findings af the fime and plios of mspechion staled herm, Sueh ingpection hes been camed oul fo e best of our knowledpe and
mhitty but sy other Sahilly under sty other circumstances (s herely sxpressly ercluded

nttps:/isingapore. menmean.comiclaims/index cim Husebox=MTRadjusier&fuseaction=gen_pnntrpt&caseid=BET4068exlid=3230188CFID=684T84... 1/3



AN12020

Adjuster Report

REPAIR DETAILS

Reference

Parts: 143
Labour:

Validity:

Part Source: MRM-SG

Repairars
Print Code: (Unsubmitted, no print-code for SKHES842Z)

These estimates ara valid only i they contain the print code {above) on all estimate pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference calalogue are prefixed with an asterisk °.

Version: 1.0 (Last Synchronised: 11 Mar 2020)

MERCEDES-BENZ C180 1.6 (A) (Catalogue:Merimen Singapore 1.0)

(Price-denominated Standard List)

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *REAR BOOT LID Bent 2530.20F  *1.720.00FL
2 1 *“REAR BOOT LID CHROME MOULDING Serviceable 280.10F . FL
3 1 *REAR BOOT LID EMBLEM C180 Necessary 9B.50F *88.50 FL
4 1 *REAR BOOT LID EMBLEM MERCEDES STAR Necessary 120.00F  *120.00FL
5 1 *REAR BOOT LID HINGE-LH Repair 220.00F “FL
& 1 *REAR BOOT LID HINGE-RH Repair 220.00F - FL
T 1 *REAR BOOT LID LOCK Repair 355.00F “FL
8 1 *REAR BOOT LID TRIMBOARD Serviceable 4B0.00F “.FL
9 1 *SET REAR BOOT LID TRIMBOARD CLIP Not Necessary 80.00 F “FL
10 1 *REAR BOOT LID WEATHERSTRIP Serviceable 265.00F *.FL
" 1 *REAR BUMPER Buckled/Cracked 1,896.10F *1,500.00FL
12 1 *REAR BUMPER BOTTOM BRACKET-LH Serviceabls 56.50 F “.FL
13 1 *REAR BUMPER BOTTOM BRACKET-RH Cracked 56.50 F “56.50FL
14 1 *REAR BUMPER CENTRAL MOULDING Necessary 248 80 F *249 90 FL
15 1 *REAR BUMPER CHROME SIDE MOULDING-LH Necessary 185.00F *185.00 FL
1% 1 *REAR BUMPER CHROME SIDE MOULDING-RH Necessary 185.00 F *185,00 FL
17 1 *SET REAR BUMPER CLIPS Necessary BO.0OF *B0.00FL
18 1 *REAR BUMPER INNER GARNISH Cracked 288.10F *288 10 FL
19 1 *REAR BUMPER REINFORCEMENT Bant 588,00 F *588,00 FL
20 1 *REAR BUMPER REINFORCEMENT BRACKET-LH Repair 155,00 F “FL
21 1 *REAR BUMPER REINFORCEMENT BRACKET-RH Repair 155.00F “FL
22 1 *REAR BUMPER SIDE BRACKET (TOP)-LH Serviceable 85.00F “FL
23 1 *REAR BUMPER SIDE BRACKET (TOP)-RH Serviceable 85.00F ~FL
24 1 *REAR BUMPER SIDE RETAINER-LH Serviceable 105.90 F “FL
25 1 *REAR BUMPER SIDE RETAINER-RH Serviceable 105.90F “FL
28 1 *REAR BUMPER TOWING COVER Serviceable 65.00F . FL
27 1 *REAR EMBLEM TG-TRONIC Necessary 120.00F *120,00 FL
28 1 *REAR END PANEL Repair 710.50F . FL
20 1 *“REAR END PANEL GARNISH Serviceable 240.00F “.FL
0 1 *REAR TAILLAMP-RH Serviceable B13.00F “.FL
1 1 *SET REVERSE SENSORS (4 PCS) Serviceable 450.00F “.FL
az 1 *REAR NUMBER PLATE Serviceable 60.00FS “FS

F=Franchise parl. S=Spchet], L=LsiltemDisc.

Sub Total (SS) 11,384.20 5,191.00

- List Item Discount on L tems 0.00/10.00% (S$§) 0.00 519.10

Total Parts (S§] 11,384.20 4 671.90

Report was unsubmitied during this print-out.

hiips.fsingapore menmen com/claimsiindax.cfm Husebax=MTRadjuster&fuseaction=gen_prinirpi&caseid=8874064exlid=323018ACFID=684T84... 273



an12020 Aduster Report
Recommended Miscellaneous Items

Thare are no new miscallansous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour tems

1 TO DISMANTLE & REPLACE DAMAGED PARTS PANEL BEAT WHERE  New 1,800.00 500.00
NECESSARY

2  TOPUTTY,APPLY PRIMER & SPRAY-PAINT ON THE AFFECTED MNew 1,600.00 500.00
PORTION

3 TO APPLY RUST-PRDOFING ON REPAIRED,REPLACED PANEL MNew 200,00 30.00

4  TO COMPUTER RESET Mew 480,00 0.00

5§  TO CHECK WIRING FUNCTIONS New 150.00 20.00

Gross Labour Cost (S§) 4,230.00 1,050.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

hitps.//singapore. merimen. com/claimsfindex cfm Musebox=MTRadjuster&fuseaction=gen_printrplicaseid=8874064exd=323018ACF|D=6847T84... 303



