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...CLAIM SUBFOLDER... (New Assig nment)

CLAIM SUBFOLDER TRACKING
| ! : — g | b jing —1
14 Nov 2019 il 'New Assignment

Main Cancel Case
Asign| | | Cancel case |

Claim Details

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured:

| Main
Claimant:

:‘;"‘,“" Res.  GBIB3TEL Date of Loss; | D4/11/2019 00:00 - :59

Claim Type: | TP / SNM19D205394C02 ::‘{,‘:";?:'" DMCVSN30654318000

GBD1942E E:ﬂ'::i]: | D-1909329BMFCY

GOLDBELL LEASING PTE LTD, Co, Reg. No.: 159001196N

Excess:  (S$35000 __|
Repairer- Liu's Brother Auto Engineering Workshop (HQ) BLK 1 KAKI BUKIT AVE 6, #01-01 AUTO BAY @ WAKI BUKIT, 417883 Makl Bukit
1 . - Teel:

;‘;’L"i:? China Taiping Insurance (Singapare) Pte. Ltd. (HQ) - Tel; 6389 6111 ... [Handled by Tan Kah Leong - 63696193)

Claimant’s
Insurer:

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 26/11/2019]

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

| ASSOCIATED MAIL RECEIVED view All | Compose Case Mait |
There are no mall for this case.

ALL ASSOCIATED TASKS ™ view All | Search Tasks | Create New Task | _complete |

f ¥ T Tas reup (5] Handle Assigned Dy Completed On Crmataa O Done?




Nivitha !LI{I{ Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>

Sent: Friday, 15 November 2019 9:18 AM

To: Liu's Brother; assignments

Subject: RE: OUR REF: SNM19D2053%4/GBD1942E/TKL & YOUR REF: GBJB376L -Request for

3rd party claims survey GBJB376L

WITHOUT PREJUDICE

Dear Susan,

We refer to your emall dated 14.11.2019

We will be assigning M/s LKK Auto Consultants to survey your client's vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle.

Thank you.

Regards

Tan Kah Leong
Assistani Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #15-00 Springleafl Tower Singapore 079809
DID: (65) 63886193 | F (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook.comichinataipingsal

Discigimer: This e-mail and any fles ransmitted with f is ntended only for the named recipients and may conlain confidential informalion. Ay
wnauthorred disciosume, use or disseminalion of this message. aihar in whole or partial is prohibited. If you are nal the intended recipieni, please
riolify the sender immediately Please delale the e-rmal and any copes of § herealter

From: Liu's Brother [mailto:liusbro@ymail.com)

Sent: Thursday, November 14, 2019 8:45 PM

To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com:

Subject: Re: OUR REF: SNM19D205394/GBD1942E/TKL & YOUR REF: GBJ8376L -Request for 3rd party claims survey
GBIB3T6L

We did like to chose as follow
LKK Auto Consultants Pte Lid
Kindly arrange,

Best Regard

Susan Low

M/s Liu's Brother Auto Engineering Workshop

No. | Kaki Bukit Avenue 6 #01-01 AutoBay (@ Kaki Bukit

Singapore 417883 &: 6741 1730 &: 6744 5746
1



On 14 Nov 2019, at 16:34, Tan Kah Leong <kahleong. tan@sg cntaiping. com> wrote:

Without Prejudice

Dear Susan,

We refer to your email below.

Please see attached and let us know if you agree with SJE.
Thank you,

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079500
DID- (65) 6389 6193 | F. (65) 6222 1033

W: www sg cntaiping com | FB: www.facebook com/chinataipingsg/

Disclaimer: This -ma and any fles transmitted with it is mfended anly for the named recipeents and may confam conficen b
information. Any unauthorized disclosure, use or dissemination of this massage, either in whole or partial, is profibited. If you
are not the intended reciplen], please nofify the sender immediately. Please dalste the e«mail and any copes of if ihemsalter

From: Claims Dept of CTI
Sent: Thursday, November 14, 2019 4:09 PM

To: Tan Kah Leong <Kahleong Tan@sg critaiping.com>; liushra@ymail.com
Subject: OUR REF: SNM19D205394/GBD1942E/TKL & YOUR REF: GBJB376L -Request for 3rd party

claims survey GBIB376L

Dear Kah Leong,

Please conduct PRS-GBJ8376L-soonest possible. (Our Insured-GBD1942E has not
filed SAS Report)

File to officer-in-charge- Tan Kah Leong- DID 6389 6193
Regards
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079908
Tel 63896116

Fax (65)6224 7175/6224 7478

Email : claimsdept cntaiping.com
Website:www sg cntaiping com

Disclaimer This e-mail and any files transmitted wilh it is infended only for the named recipients and may contain confidential
infarmation. Any unauthorized disclosure, use or dissemination of this message, aither in whole or partial is prohibited, If you
are not the intended recipient, please natify the sander immediately. Pleass delste the e-mall and any coplas of if theraafiar

2



From: Susan Low [mallto:liusbro@ymail.com]

Sent: Thursday, November 14, 2019 2:58 PM

To: Claims Dept of CTI

Subject: Request for 3rd party claims survey GBJB376L Claims against GBD1942E

Accident on 04/11/2019 Along Woodlands Avenuel Near Blk 50A Woodlands Drive 14
Involving GBJB376L and GBD1942E

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client's
vehicle.

Please let us have your single joint expert motor surveyors list (SIE) to conduct a pre-
repair survey of the damage to our client's vehicle jointly with our client/our motor
workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki Bukit Singapore 417883
as soon as possible,

Kindly arrange.
Thank you,
Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
No. 1 Kaki Bukit Avenue & #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax: 6744 5746

Date of Survey:-

Name of Authorise Surveyor:-

Surveyor Email:

Remark :-

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/'www svmanteccloud.com

<PRS.pdf>




This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteceloud.com




AFCOERebate Enquiry
« A Singapore Government Agency Website

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner'Particulars
Orwner 1D Type

Owrier 10

Vehicle Detalls

Vehiclhe Na:

Vehicle to be Exported:
Intended Decogistration Date:
Wirhie le Mk

Wil e Mediel:

Primiary Colour
Marufacturing Year:
Engine Moo

Chassis Nou:

Maximum Power Output:
Cipen Market Vilus
Original Registration Date:

st Begistration Dave:

‘ﬂﬂﬂf Count:

Actual ARF Paig:

Intended PARF Rebate Detalls

PARF Eligibility

PARF Eligibility Expiry Date:

PARF Robate Amaunt

Intended COE Rebate Details

COE Expiry Date

COE Category:

COE Peyind(Years):

PQP Pald:

COE Rebate Amount:

Total Rebate Amount

Company
196N

GBIE37AL

Mo

14 Nov 2019

MISSAN

MNVIS0 PAMEL VAN 2.5 5MT
SR

White

201%

YDOZ50543838
JN1IMCZEZ6I0D0D3 1408
$25.655.00

0% Sep 2015

0% Sep 201%

0

$1283.00

Mo

$000

08 Sep 2025

€ - Goods Vehiche & Bus
10

£23244.00
$2284000
£22.840.00

The information contamed herein s correct a5 at 14 Nov 2019

i

OK

ps el gov sg/tairiaction/enquireRebaleBy PublicBelore

I4-Nov=1Y. 243 PM



A'S BIFTIRE N AT 1O ENGINEERING WHIRKRSHOP tnvoice/Ref Mo GHJB76Ligung
Mo 1 Kako Bukic Avenue 6 dorm Auto Bay @ Kaki Bulor Singapore 417887

HI'.III_NL-;_;,.i-rﬂ Tel: opq0-130 | 70 . Fan: 7445746, Email: lusbrogiymail.com B Fistimale -
Customer ] - — e
Name: China Taiping Insurance (Singapore) Pte Ltd Date: 1410019
Address Motor Claims Department _ Vehicle No:  GHJSg76L

3 Anson Road Hi6-00 Model/Make: Nissan NVyso
fingleal Tower ~ Singapore 079909 _Panel Van 2.5 MT sDR
ltem Original Hevised
N Descriptions OF Parts Quotation | Quaoiatlon
o Esatimation Cost OF Repair
|"'u|:+-+ | A -
[ Front Lh Side Mittor X1 55 ID}. M| s obg.go | N
l'o check side mirror wiring & electrical compenent for proper function s 1Bo.oo |=- ?‘00
Remove & replace side mirror Labor Chatge
[Total Parts & Labour of estimate for damaged vehicle || s B4ago |
[Total amount in Lump Sum Basis for repaired vehicle ]
SDLS:

‘M/s Liu's Brother Auto I-np,rp‘ Whs

N4 ,be

;_.4 e g
f,s'fﬁf 9

| Jrq’/,

; P-£3a73
S = /—.\_.‘4‘ I\_l‘. E ) '_'?z
_'_.___,..-'- ‘..-'
____,.df*"'r —
e sk

e — - _.'.1.

KK Apitn i1y he NS 19
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12/30/2019 Adjuster Repar]
LKK Auto Consultants Pte Ltd corsgne1ssso7198m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@ikkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/CTI19020285/UQ03N2
Date: 30/12/2019
REFERENCE
Handling Insurer: ~ Gro o, JaPINg Insurance (SINGapore)  picy ng; DMCVSN30654318000
Chnmntunion. . caussret Waured Vehicle  Gap1ga2e
Date of Loss: 04/11/2019 Nature of Claim: TP ﬁ‘;"“ SNM18D205384C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBJB3T6L
Make & Model: NISSAN NV350, 2.6 D Panel Van (M) Engine No: ¥D250543838
Reg. Date: 08/08/2019 (Man. Year: 2018) Chassis No: IN1MC2E2620031408
Calour; White Odomelar; B408 km
Engine Capacity: 2488 cc
Markel Value/New Car Price:  N/A

Sum Insured (S$):

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition; Sleering (Serviceabls), Yes Footbrake (Serviceable), Yes
Handbrake (Serviceahla). Yes Engina Modification No  Pre-accident Condifion:
CONDITION OF TYRES
Fromt Tyre Size: 195R15 Rear Tyre Size: 195R15
Front Left Side: Dunlop 8 mm Rear Lafl Side: Dunlop 8 mm
Front Right Side: Cunlop 8 mm Rear Right Side: Dunlop B mm
The above vaiues epresent (he remaning fyre treads cepth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 669.90 468.27 201.63 30.10
Miscellaneous ltems 0.00 0.00 0.00
Labour 180.00 100.00 80.00 44 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (55) B49.90 568.27 281.63 33.14
INSPECTION
Dale of Assignment: 151172019

Liu's Brother Auto Engineering Workshop (HQ)
, . BLK 1 KAKI BUKIT AVE 6, #01-01 AUTO BAY @
Date Inspected: 15/11/2018 Inspecied At: KAKI BUKIT
Singapore 417883

Estimated Period of Repair: 1.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

KOTE This eport represents our findings &t the tme and place of mspection atated herem. Swoh inspection has been camed ouf fo fe best of our knowledpe and
abiiity but any other fabiiity under any other circumstances is hereby sxoresaly oxcitged,

hitps:/isingapore. menmen.com/claima/index.cfm Husebox=MMTRadjuster&fusesction=gen_prnirpi&caseld=8874508extid=31230328CFID=64B8482... 113



12130/2019 Adjuster Report

REPAIR DETAILS .

Reference

'Part Source: (Last Synchronisad: 30 Dec 2018)

Parts: NIA NISSAN NV350 2.5 D Panel Van (M) (Model not available In database)

Labour: Repairer's (Price-dencminated Standard Lisi)
Print Code: (Unsubmitied, no print-code for GBJBITEL)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an aslensk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “FRONT LH SIDE MIRROR Cracked G69.90F *520.30 FN
F=Franchise par, N=NeftlemDisc,
Sub Total (S8§) 669.90 520.30
- Nett item Discount on N ltems 0.00/10.00% (55) 0.00 52.03
Total Parts (S§) 669.90 468.27

Report was unsubmitted during this print-out. |

hitps://singapore.mermen.com/claims/index cfmMusebox=MTRad|usterSfuseaction=gen_printrplAcaseld=B8T4508ex1id=3230324CFID=048482. .. 213



12730/2019

Adjuster Repor

Recommended Miscellaneous Items
There are no new miscalianeous items selectod.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK SIDE MIRROR WIRING & ELECTRICAL COMPONENT FOR  New 180.00 100.00

PROPER FUNMCTION REMOVE & REPLACE SIDE MIRROR LABOR

CHARGE

Gross Labour Cost (S$) 180.00 100.00

Report was unsubmitted dunng this print-out,

< END OF ESTIMATES =

hipacisingapore. menmen.comiclaimsfindex. cfmusebox=MTRadjuster&fuseaction=gen_prnirplicaseid=8874508exnd=3230328CFID=648482. il



