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Tyle; 
KrTnll.cycle 

I Bus / Van / l-orry i Taxi / Pri e fr4over /

Iruck / Trailer ot 94,

MaLe: .1//J ' fz/l tz r t /5P/
Lor0rr 4 . /L-, AiC:' Insured / Std / Nl / NA

To lnspecl Vehicle No: 3LH 34llC

Policy No.

Claims No.

Sum lnsured: Excess:

(Clienls Recod)

Make of Veh:

(Policy Condition)

Remark: The veh had commenced its

repair at the tinle of insPection.

Bal. or Market Valuel

IDAC Accident Rport: 
- 

Consistent? : Yes or No

GIA / pR Seen: Consistent?:Yes or No

Es!. Reparrs: OP laYs Res': Ies o' No

Lum Sunr: t4t* 3 Val : Yes or No

cA / REV r REP. / 24 HRS 
lql'

Sb ri Yotor
t6o Sin ilrg Dnve J o4'oL lrurlruY+9

,1r,t I, ri

f/ly' JVttc ;,r,,r, 10, 16:

v t 93 2 T/Radio:lnsured/std/Nl/NASp.Reading

Eng/No:

C/No:

Brake: ln{G, / Jammed i LeakedlBurnt or

Modi : Nil lS/Rim / sTPl(Rlih or

Tyre Sizer F:

a, 2 ai/Y zRr(
BS / DUN / EXNOVA / GY / FS / LIZA / MIC / OHTSU I PIR / SUMI /

//o, /<o"l
Front

R/Bal.

L/Bal.

Rear

R/Bal.

L/Eal.

D O.l.oon 23,/u/t?
-3- mm

? nrm

zVz /'7
-""-'

ntm

t't'tm

Survey held ai

Des. of Damages :

Vehicler lN / OUT

Frt / Rear /0/S / N/S / U/C / Rooftop 0I

.vlt 4q4
The LJIc t Chassis frame i Body Structure affected due to collisiorrPerson Contacleci:

/'-\
Q(g) nls i rp nes t oo nrs t evn t tnv i n,tv

llrur 64A s t ?- te a 2] 7*z
Gen. Cond: [@ Fair I Poor / Burnt

Steering: lnort'l?Jammed / Leaked / Bunrt or

TOYO / YOKO or

ElellrIg Action / lnstruction

Datellime, File Pass lo?

r)

Daie/Iime, File Return to?

2)

f.tefrr4lr Fr.'ttii;,f :

i i!1iF :'.r!n'f i f.L""i: i:i;

: Preli. !?ep(}lt Days Llf Repair:

L_l: l-llial t{,-nl)on Resurvey No. of Trip:

ArNeJ Fee: [f : site lnsp ($

!uruey FEe:

ransporiaii.rrr:

:lnielview

: !"ei:h. li-r';rl

: Yr'e,: i i-;'i rt i

11';

r

rIl:

:l -: fis. 5l

Fro[]:

Estimated Cost:

elt2ll4

=--

l_

+-_



Nivitha (LKK Auto)

Fro!.t: Chong Boon Sen < boonsen.chong@sg.cntaiping.com >

Sent: Thursday, 14 November 2019 4:26 PM
To: enquiry@sh-motor.com
Cc: assignments@ lkkauto.com
Subject: RE: OUR REF: SN M 19D205049-XD95902-CM L- Accident involving our vehicle no :

SLH3711C claiming TP vehicle no : XD95902 D.O.A.23/10/2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKI( AUTO CONSULTANTS to survey your client's vehicle.

Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (6s) 63896171 I M: (65) XXXX XXXX I F: (65) 622? 1033

W: www.sq cntaipino.com I FB: www.facebook.com/chinalaipinosg/ | WeChat: .t'l':1,$td Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 638s6171 I M: (65) XXXX XXXX I F: (65) 6222 1033

From: Chong Boon Sen
Sent: Friday, November 1,2019 l0:31 AM
To:'enquiry@sh-motor.com' <enquiry@sh-motor.com>
Subject: RE: OUR REF: SNM19D205049-XD95902-CML- Accident involving our vehicle no :

SLH371 lC claiming TP vehicle no : XD9590Z D.O.A.23110/2019

Without prejudice
Dear Sir,
LKI(
STA
LBS

Chong Boon Sen
Claims Executive
Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389617'1 | lV: (65) XXXX XXXX I F: (65) 6222 1433



W: U{W'Sg.qdg.].p1!g. ca!] | FB: www.facebook. com/chinatal0inqso/ | Wechat: -k ]'']im]rl Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (6s) 63896171 | M: (65) XXXX XXXX I F: (65) 6222 1033

From: Enquiry [mailto:enquiry@.sh-motor.coml
Sent: Thursday, October 31,2019 4:56 PM
To: Claims Dept of CTI
Subject: Accident involving our vehicle no : SLH3711C claiming TP vehicle no : XD9590Z D.O.A.
23110/2019

Dear Sir/Madam,

Pls see attached GIA report and kindly let us know who is the Officer-in-charge and what is the liability?

Thanks & Best Regards,

Ms Wong
S&H MOTOR PTE LTD
160 Sin Ming Drive #07 -02
Sin Ming AutoCity
Singapore 575722
Tel: 6453 4730 Fax: 6457 l93l

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit httD://www.s\.rnantec.cloud.com
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s&H Motor Pte Ltd
160 Sin Ming Drive
Sin Ming Autocity
Singapore 575722
Insurer Reference:

#o7-o2

Full Report
istration: SLH3711C
LlLt/2OL9 3147 PM

Repairer Reference: 0221OO
Date calculatedt 2L / lL / 2 Pri

Reg
nted: 2

Summa Information
Claim
Location:

Printed by:
Claim Refe re nce:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Singa pore (SG)

SH lvlotor

Work Provider:

Cu rre ncy :

Date of Incident:
H ire Car Sta ft:
H ire Car End:

China Taiping Insu ra nce
(Singapore) fte Ltd

SGD
23/70/19

vehicle
N4a n ufactu re r:
Model:
Sub Model:
Model Sheet Number:
Registration:
ViN number:
Odometer:
Model Specs
TWO COAT IYETALL]C

Labour

N ISSAN
SYLPHY ( B 17T)
BASE N4ODEL
71 PT 01
SLH3711C

PRE PARE OFF VEHICLE

,l/az ,z4rz4ar2s
y'4r-* 

Bhvo,yT

tu?,

Code

RE34A1
UJ1OE1

0741
L487

Time Base 10 WU/h
Description

R + R LEFT S]DE FLASHER LAN4P

R+RL/OUTSIDEN4IRROR
INCLUDES: R + R FRONT DOOR TRIM
L/F WING REPAIR
LEFT FRONT DOOR REPA]R

Labour Cost
Panel / Mechanical Labou r

Total of Labour

Price = 42.00 SGD/ h
WU Price SGo

2.0 8,40
2,O 8.40

to x.ox
/d/ A{'Ox

Hrs WU
4.40 44.O

u-,oo?z
sfio

9Z

184.80

184.80

Paint
Paint Work

Code

SYSTEM AZT

Description - TWO COAT METALLIC

L/DOOR I1IRROR HSG NEW PART PAINT K1R
L/F WING REPAIR PAINTING >50o/o
LEFT FRONT DOOR REPAIR PAINTING >500/o
FRONT BUMPER SURFACE PAINT PLAST.

Time Basis 10 WU/h

WU Price SGD

3.O
L7,O
27,O
11.0

Audatex System Using lYanufacturer Times Page 1 of 3 PRlNT DATE 27/77/2079



Pa int Work

code

Pbint Material

Code

code

0707
17 37
1745

f; OEM Parts
n: Non-OEM Parts
u: Used pafts

SYSTEM AZT

Description - TWO COAT METALLIC

BONNET SURFACE PAINT
L/R DOOR SURFACE PAINT
L/OUTER DOOR SILL SURFACE PAINT

Per Part

Description

L/DOOR MIRROR HSG NEW PART PAINT K1R
L/F WING REPA]R PAINTING > 50%
LEFT FRONT DOOR REPAIR PAINTING >500/o
FRONT BUIV]PER SURFACE PAINT PLAST.
BONNET SURFACE PA]NT
L/R DOOR SURFACE PAINT
L/OUTER DOOR SILL SURFACE PAINT

Labour Cost - Pa int
Fa cto r
Time Pa int
Preparation lvla in Work lvletal
Preparation Comp. Work Plastic
Tota I

Material Cost - Paint
New Part Painting - Plastic K1R
Repair Painting
Surface-/Blend Paint
Surface Painting Plastic
Material-constant f4etal Prepa ratio n
I\4ateria l-consta nt Plastic
Tota I

Description Part Number Su pplier

L/SIDE REPEATER LAMP 26160 89904
L/DOOR MIRROR 96302 3ST0C
L/DOOR MTRROR HSG K6374 3RA0A

Time Basis 10 WU/h
wU Price SGD

8.0
7.O
5.0

1745
07 47
+487
0281
o47 7

1781
2101

42.00 SGD/h

10 WU/h

Price SGD

2,46
15.59
3A.71
52,70
21,17
L9,42

6,7 2

Price SGD
2,46

55,30
47,31
52.70
28.60

9.OO
195.37

Hrs wU Price SGD

78.O
2,50 25.O 105.00
o.50 s.o 21.00

10.80 108.0 453.60

t'"t" "uttt ur,-r, ,r r. ,ur--uu-urru,
Price SGD

lcR ss.ooJ
<rzl Z8,O.OO u

Ir l0 ?,,1 o.oo a.,

savinss 'f''aa / 1r? fa.', <iL z'z^r'r t/" 'z 
i-t^ -A it' ( 

o,oo
subtotal 315.00
Fixed Sundry Parts Price 1OO.OO

f-lxx a-" * -.;,------- 415.00

i iTR;p;;;;;;;;,;;; ;; , IExtras I:l:"':":1::1: ' ',', 
I

1000 Audatex fees Audatex fees I ii,i ',iI ..; ', ' 
o, 
-'' '' * *'- I or.oo*

l'i.'.- 1.1 ,.ero I

I 
rss.. :) ........ ., 

I

Audatex System Using tYanufacturer Times pug"lz 6?3 ' " PRINT oo-rl zr/rr/zors
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Description
Total Extras

Price SGD
42.OO

Fin Ca lcu latio n

Parts
Su nd ry Parts Price

Total Parts

Labour Time Base 10 wu/h
Total 44.0 WU X 42.00 SGD/h

Total Of Extras

Paint work Time Base 10 WU/h
Labour Cost 108.0 WU X 42.00 SGD/h
IYaterial Cost

Total Paint Including Material

SGD

315.00
100.00

184.80

415.00

of Labour

453.60
795.37

64A,97

Repair Cost Excludes GST 1,299.22
jsr-l+7J%) 9o.3s
Repair Cost Included GST 1,381.12

Comments
* . USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

184.80

42.OO

No assessment notes entered.

Audatex System Using Ma n ufactu rer Times Page 3 of 3 PRrNT DATE 2t/LL/2079

code
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lntended Deregistration Date:

Vehicle Make:

24 Oci 2Ot9

Vehicle Model:

Primary Co our:

SYLPHY 1,6 CVTABS D/AIRBAG 2WD 4DR

Red

Manufact!ring Year:

Engine No.:

Chassis No.l

Maximum Power Output: 85.0 kW (113 bhp)

open Markei Valuei 516.910.00

3tAd2A76Original Registration Date:

31 OcI 2016

$16,910.00

PARF Rebate Amount: 512,642.00

lntended COE Rebate Details
COE Expiry Date: 3Oad2O26

COE Category: A ' Car up to 1600cc & 97kW (130bhp)

COE Period(Years):

QP Paid: $50,991.O0

s35.775.00

$48,457.00

The information contained herein is correct as al24 Oct2019

OK

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars

lntended PARF Rebate Details
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MSNH191412481S & N l\loror Pre Lrd S n Ming
ENTRY DAfE & T ME 241012a1915t25
SUBMITTED BY W.fg Kee Nyuk

II\,4PORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. P ease report correclly lhe deta ls olihe accidenl to speed up the claims process

2. This Form musi be compleled by the Policyholder and/or the Authorised Driver.

3. lnformalion prov ded must be as fiuthtul and accrtrfu as possib e. Any wilful misrepresenlaUon or wilholding of maleria facts may allow insLlrance companies to

repudiale policy llabilily
4. The issue and acceptance of this Form by insurance companies ls not an admlssion ol policy llabillty on the part ol the lnsurance companles.

5. Any false reportinq may be referred to the Police for investjgation.
6.Thisreportwi be forwarded by the insurers ofthe G A Records lranagement Centre esiablished bythe Genera lns! ra nce Associaiion ofSingapore (GlA)for
archiv ng and that coples ofth s reporiwrll, for a fee, b€ made avaiab e upon app icaiion by inleresled parties.

7. By ihe lodgement of this repori to lhe insurers. you hereby consenito the archiving of th s reporl at the cenke and to cop es of the report being made available

Date Of Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

2411012019 15:25

231'lOl2O'19 1O.00

ALONG PIE TOWARDS TUAS

SINGAPORE

Vehicle Reg stration Number

lnsuredlPolicyholder

Name Of Registered Owner

sLH371 1C

NRIC No

Email Address

l\y'obrle Phone No

Alternative Phone No

Vehicle Particulars

Manufecturer

TAN TECK SENG

s0445682C

NOEI\,1AIL

(LOCAL) +65-96360465

oFFtcE-96360465

NISSAN

SYLPHY 1,6I\,4ode I

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own lnsurance pollcy
for repair to your vehicle?

lf No, Please state action to be taken

Vehicle Category

-fn-surance Company

Name of lnsurance Company

Type Of Coverage

Fleet Pollcy

Policy Number

Cover Note Number

Driver

Name of Dr ver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experlence

Gender

l\y'obile Number

Fax Number

Contact Nurnber

El\y'ail Address

NO

THIRD PARTY

PRIVATE CAR

IV]SIG INSURANCE (SINGAPORE)

COI\,lPREHENSIVE

NO

A 28849'1 '15 Qt\,lY

TAN TECK SENG

s0445682C

1310411947

INDOOR

21t06t1977

42 YEARS AND 4 I\,IONTHS

IV]ALE

(LOCAL) +65-96360465

oFFlcE-96360465

NOEMAIL

PTE, LTD,

Page 1 of 15

A(,I,IL'EN I D IAI EMEN I



Address

Postcode

Was driver an employee of the lnsured's Company

lf No, Relationship of the Driver with the lnsured

Vehicle Registration Number of Driver's Own
Vehicle

lnsurance Company of Driver's Own Vehicle

General lnformation of the Accident

Type Of Acc dent

Weather Condit ons

Road Sudace

Other lnformation

Was any forergn vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any inlured conveyed to hospital by
a m bu lance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soiiclting/offering accident claims assislance.

Number of Passengers (lncluding Driver)

Details of Police Action

Was the acc dent reported to the police?

If Yes,Please state which Police Station

Was notrce of intended Prosecution g ven?

lf Yes,against whom?

Circumstances ot Accident

refer attached report.

Attachment(s)

Are accident photos avallable for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 266 BISHAN ST 24 #03-144 5(2057)

NO

OWNER

SIDE SWIPE

CLEAR

DRY

NO

2

NO

NO

YES

NO

1

NO

NO

YES

NO

NO

Vehicle Registration Number

Vehicle N,4ake/N,4odel/Colour

Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

lnsurance Company Name

Nature Of Damage

No. Of Passenger (lncludlng Driver)

CO]VIVIERCIAL VEHICLE

07 47 43706

98893686

xD9590Z

Page 2 ol15



1.

2.

3.

7

4

:
ail

(iv) ad,ninisterins my.islms iirciu
whlch could involve disclosu.r€

exlernal coverorenveiopes/maii packag€s); and/ot

{b}

{c)

{d)

{e)

Page 3 of 15

companles.

interested parties-

rhF report be,^g made avai.erlp afo.e5a;d.

I Consent under ihe Personat Data Protection AEt (pDpA)

I uaderltand, ec<nowledge, agrpe ard conse.r that:

{a)

{i)

(,r) rrvesrigati.g tre accrae""t a.rd/o, my cia:ms:

the informatiofl so colleEted under (d) abeve may be sharpd / disalosed:

Pol j.yholder's Signrture
Date & Timer

DrivelsSignatur€

oate&Time:



Accident Sketch Plan Pg. 1

elery respect.

Orive/s Signature Repo.ling CentlE

Na$ei
NBIC/FIN No.:

llfdtiveris rct the poli€yholder)

Date &Timei

OFTHE ACCIDENT
i':ri:r-.::::.::. . :r- :,. l

U

':r 
I

iCIARAIION
particula13 sre true in

5 Signature

Page 4 ol15



Accident statement Pg. I

Page 5 of 15

grazed my left side mirror and the cover ta;as broken too.

both parties subsequently alighted and exchanged particulars for claim and

reparr pufposes.



Paint Work

Code

SYSTEM AZT

Description - TWO COAT METALLIC

!:,,.palnt Mat

Code

-.t..:
i.

42.00 SGD/h

1O WU/h

PrJce.,SGo

',., 
1O5'O0

,.. 21.OO
453.60

.Price SGD
2;46

55.30
47.3r
52;70
2&60

. 9,OO
795.37

Hrs

2,50
q.5.0

10.8q

Material Cost : Paint
New Part Painting - Plastic K1R
Repair Painting
Surface-/Blend Paint
Surface Painting Plastic

',. Material-constant Metal Preparation
Materia l-consta n t Plastic
Total

Parts
as at 2015-06-0

Par.t Number Price SGD

o.oo
425;OO
100.00

525;OO

Savings
Subtotal,r Fixed Sundry Parts Price

Total

Price SGD

I



Full Report
Registrationi SLH3 7 1 1C

China Taiping Insurance
r. (Singapore) Pte Ltd

SGD
z3ltol19

Mi,

Wofk Provider:

Currency:
Date of incidenti
llire Ca r,Sta rt:
Hire Car End:

NISSAN]
SYLPHY {817T)
BASE MODEL
71 PT 01
SLH3711C

PREPARE OFF VEHICLE

Descriptlon

M AZT
Description - TWo COAT METALLIC

*t
?1

Price SGD

r.:.: :. SH Motor

, wU Price SGD

WU

:,

. "it .

i,ii:riii:;,t,.:-: 
jl::iir:'r.. .



7,49A,82

525.0O

184.80

42.OO

64A.97

... Paint l lork Time Base 10 WU/h
, 

- -irlow 
Cost 108..0 WU X 42'00 SGD/h

453.60
795,37

tt/0
:luoeo r:> I

;; Y--',iff[;;;'&Jtrni cooe rxlsrs: NN-

i



tar !i6E 641? 9791 / tr.lsgld

TAX E{VOICE : AR2Cl9:2'iJ32:l

" DATE t 861'e7x!,)
' cusToMER ID : s&H8li

VEIf BF.G' NO' : SLi{'3-'r11C

TERMS : 3C ie;.r

F |tX':'64571911 t 62985995 PONO. :

PAGENO. laff -:):nNC,C*ffila rrluD l\rr' '** .--.^CIJRR' | :,'-"-.

Signaare / Cc $'qs:P ; 1z;:
re ir requird.

-;4'*:;-_-_-. wi{

I ArB.4e BY I Drtrc'

tl'-

'@'g @ @ EI ffi ffi -#m=€-ffi
:- 

u-*ar*r*o*,1 #01-12.! SINGAPORE 40g710 ,. D.r.r6r6se$10 n rrti,!'r:t3or!Erl !"roi.t'4'7t82

rEL: 674s3833FAx:67454442,674s0616(Account) 
"{ S] g@@g tP_.__W E@

wAREHousEi "6n' iSJ 'EawE''.:j.y'* ** nieulni*73!r:

60 JALAN LAM HUAT *st,ospo CniROs CENTRE , etro*r,qn?.ri. o.ltDr*tr,rreT!. D'flc4c1'-qr7ete6 Ds'0j'ei:t6'1rF'!'

H *.if1,++^/\frykA4
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lI t/'
lrltI

ll l]r

ORIGINTIL


