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Nivitha (LKK Auto)

Fror: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 14 November 2019 4:26 PM

To: enquiry@sh-motor.com

Cc: assignments@lkkauto.com

Subject: RE: OUR REF: SNM19D205049-XD9590Z-CML- Accident involving our vehicle no :

SLH3711C claiming TP vehicle no : XD9590Z D.Q.A. 23/10/2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63898171 | M: (B85) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: JF3f it Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63886171 | M; (65) XXXX XXXX | F:(65) 6222 1033

From: Chong Boon Sen

Sent: Friday, November 1, 2019 10:31 AM

To: 'enquiry@sh-motor.com' <enquiry@sh-motor.com>

Subject: RE: OUR REF: SNM19D205049-XD9590Z-CML- Accident involving our vehicle no :
SLH3711C claiming TP vehicle no : XD9590Z D.0.A. 23/10/2019

Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F.(65)6222 1033



W: www sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: i ¥t Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

From: Enquiry [mailto:enquiry(@sh-motor.com]

Sent: Thursday, October 31, 2019 4:56 PM

To: Claims Dept of CTI

Subject: Accident involving our vehicle no : SLH3711C claiming TP vehicle no : XD9590Z D.O.A.
23/10/2019

Dear Sir/Madam,
Pls see attached GIA report and kindly let us know who is the Officer-in-charge and what is the liability?
Thanks & Best Regards,

Ms Wong

S&H MOTOR PTE LTD

160 Sin Ming Drive #07-02
Sin Ming AutoCity

Singapore 5375722

Tel: 6453 4730 Fax: 6457 1931

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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S&H Motor Pte Ltd

160 Sin Ming Drive #07-02

Sin Ming Autocity L
Singapore 575722

Insurer Reference: -al Full Report
Repairer Reference: 022100 Registration: SLH3711C

Date calculated: 21/11/2019 3:47 PM Printed: 21/11/2019 3:47 PM

Summary Information

Claim
Location: Singapore (SG) Work Provider: China Taiping Insurance
(Singapore) Pte Ltd
Printed by: SH Motor Currency: SGD
Claim Reference: Date of Incident: 23/10/19
Estimated Repair Time: Hire Car Start:
Actual Repair Days: Hire Car End:
Vehicle Details
Vehicle sVer :
Manufacturer: NISSAN 4”4‘-”“&/
Model: SYLPHY (B17T)
Sub Model: BASE MODEL %/“""‘17 /ﬁﬁﬂa&
Model Sheet Number: 71 PT 01 7
Registration: SLH3711C {4
VIN number: 549/
Odometer:
Model Specs
TWO COAT METALLIC PREPARE OFF VEHICLE
Labour
Time Base 10 WU/h Price = 42.00 SGD/h
Code Description WU Price SGD
RE34A1 R + R LEFT SIDE FLASHER LAMP 2.0 8.40
UJ10E1 R + R L/OUTSIDE MIRROR 2.0 8.40
INCLUDES: R + R FRONT DOOR TRIM {#
0741 L/F WING REPAIR (O 2000% 8470071
1481 LEFT FRONT DOOR REPAIR /g 20.0% 84700
¢l
Labour Cost Hrs Wu
Panel / Mechanical Labour 4.40 44.0 184.80
Total of Labour 184.80
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
L/DOOR MIRROR HSG NEW PART PAINT K1R 3.0
L/F WING REPAIR PAINTING >50% 17.0
LEFT FRONT DQOOR REPAIR PAINTING >50% 27.0
FRONT BUMPER SURFACE PAINT PLAST, 11.0

Audatex System Using Manufacturer Times Page 1 of 3 PRINT DATE 21/11/2019



Paint Work
Code

SYSTEM AZT
Description - TWO COAT METALLIC
BONNET SURFACE PAINT

L/R DOOR SURFACE PAINT
L/OUTER DOOR SILL SURFACE PAINT

Paint Material Per Part

Code

1745
0741
1481
0281
0471
1781
2101

Spare Parts

Description

L/DOOR MIRROR HSG NEW PART PAINT K1R
L/F WING REPAIR PAINTING >50%

LEFT FRONT DOOR REPAIR PAINTING >50%
FRONT BUMPER SURFACE PAINT PLAST.
BONNET SURFACE PAINT

L/R DOOR SURFACE PAINT

L/OUTER DOOR SILL SURFACE PAINT

Labour Cost - Paint

Factor

Time Paint

Preparation Main Work Metal
Preparation Comp. Work Plastic
Total

Material Cost - Paint

New Part Painting - Plastic K1R
Repair Painting

Surface-/Blend Paint

Surface Painting Plastic
Material-constant Metal Preparation
Material-constant Plastic

Total

Time Basis 10 WU/h
WU Price SGD

n N o
= = B =

Price SGD

2.46
16.59
38.71
52.70
21.17
19.42

6.72

Hrs WU Price SGD

42.00 SGD/h
78.0
2.50 25.0 105.00
0.50 5.0 21.00

10 WU/h 10.80 108.0 453.60

Price SGD
2.46
55.30
47.31
52.70
28.60
9.00
195.37

prices as at 2015-06-01/01

Code Description Part Number Supplier Price SGD

0707 L/SIDE REPEATER LAMP 26160 8S90A PC’? 35.00—

1737 L/DOOR MIRROR 96302 35T0OC <) 280.00

1745 L/DOOR MIRROR HSG  K6374 3RA0A Lt0 /4 0.00 7

s A R .

f: OEM Parts Savings "7//"?”’ i //7‘ Sz Y Fes [ E — T X 0.00

n: Non-OEM Parts Subtotal 315.00

u: Used parts Fixed Sundry Parts Price 100.00
Total LK 415.00

Extras

Code Description . Price SGD

1000 Audatex fees Audatex fees *' Saibe 42.00*

Audatex System Using Manufacturer Times Page |2 of3 edgedby Repalrer PRINT DATE 21/11/2019
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Code Description Price SGD
Total Extras 42.00

Final Calculation

SGD SGD

Parts 315.00

Fixed Sundry Parts Price 100.00
Total Parts 415.00
Labour Time Base 10 WU/h

Total 44.0 WU X 42.00 SGD/h 184.80
Total of Labour 184.80
Total Of Extras 42.00
Paint Work Time Base 10 WU/h

Labour Cost 108.0 WU X 42.00 SGD/h 453.60

Material Cost 185.37
Total Paint Including Material 648.97
Repair Cost Excludes GST 1,290.77

GST (+7.0%) 90.35
Repair Cost Included GST 1,381.12

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times Page 3 of 3 PRINT DATE 21/11/2019



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type; Singapore NRIC

Owner 1D: 682C

Vehicle Details

Vehicle No.: SLH3711C

Vehicle to be Exported: Yes

Intended Deregistration Date: 24 Oct 2019

Vehicle Make: NISSAN

Vehicle Model: SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR
Primary Colour: Red

Manufacturing Year: 2016

Engine No.: HR14993496B

Chassis No.: MNTEBBABL17Z0027%42
Maximum Power Cutput: 85.0kW (113 bhp)
Open Market Value: $164,910.00

Original Registration Date: 310ct 2016

First Registration Date: 310ct 2016

Transfer Count: 0

Actual ARF Paid: $16,910.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 30 Oct 2026

PARF Rebate Amount: $12,682.00

Intended COE Rebate Details

COE Expiry Date: 30 Oct 2026

COE Category: A -Car upto 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $50.991.00

COE Rebate Amount: $35775.00

Total Rebate Amount: $48,457.00

The information contained herein is correct as at 24 Oct 2019

OK



MSNH12141248 / S & H Motor Pte Ltd - Sin Ming
ENTRY DATE & TIME: 24/10/2019 15:25
SUBMITTED BY: Wong Kee Nyuk

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctlphe details of the accident to speed up the claims process.

2. This Form must be completed by the Paolicyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withelding of material facts may allow insurance cormpanies to
repudiate policy liability

4, The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interesied parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report 24/10/2019 15:25

Date Of Accident 23/10/2019 10:00

Exact Location Of Accident ALONG PIE TOWARDS TUAS
Country/State of Loss SINGAPORE

Vehicle Registration Number SLH3711C
Insured/Policyholder

Name Of Registered Owner TAN TECK SENG
NRIC No S0445682C

Email Address NOEMAIL

Maobile Phone No (LOCAL) +65-96360465
Alternative Phone No OFFICE-96360485
Vehicle Particulars

Manufacturer NISSAN

Model SYLPHY 1.6

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

“Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number A 28849115 QMY

Cover Note Number

Driver

Name of Driver TAN TECK SENG

NRIC No 50445682C

Date Of Birth 13/04/1947

Occupation INDOOR

Date Of Driving Pass 21/06/1977

Driving Experience 42 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-96360465
Fax Number

Contact Number OFFICE-96360465

EMail Address NOEMAIL

Page 1of 15



Address BLK 266 BISHAN ST 24 #03-144 $(2057)
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| h?”.ef been approached by urjknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please state which Police Station

W as notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

refer attached report.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number XD9590Z

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number 074743706

Contact Number 98893686

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 15



IMPORTANT NOTICE

Sketch PlanPg.1

S

3

woN

P;Ji%cyholder’s Signature Driver’s Signature :
Date & Time: (if driver is not the poligyholder} et NSmes

Please report correctly the details of the. acc.dem to speed up thﬂ c;amﬁ process

This Form must be com

eted b the Polic halaez“ahd? -n_rme;_ah:'haﬂgj m‘i&er’;

Information provided must be as truthful and accurate as possible. Any wr[!‘u{ misrepresentatmrs or withhu{di of mater
facts may allow insurance companies to regmﬁana policy liability. A

The issue and acceptance of this Form by | insurance companies is nat an admission of policy Ifabllttyﬁ-h the pa?" crfthé instrance
companies,

ise reporti

The report will be forwarded by the Insurers: ofthe GIA Recurds Management Centre established by the Gener__
Assoclation of Singapore {GIA) for archiving and that copies of this report will for a fee be made avatéabta gpcm armhcahd -b’?
interested parties.

By the lodgment of this report to the insurers, you hareby conseﬁt to the arcﬁivmg of this re:mrt at tne cem‘:ra sami e&tcﬂ?es o
the report being made avallable aforesaid. :

Consent under the Personal Data Protection Act (PDPA) e

I understand, acknowledge, agree and consent that:

(a) My Insurer, my warkshop and the General Insurance Assocnatnon of Singapore “‘GiA T maw‘ are perm '-ea 10 mifact
disclose and/or process fay personal data/personai information set outin this Efor'nj and any ather personal nfor
provided by me or possessed by my insurer {coliectively the “Personal’ Infmmatron’“‘ } and disclose and mnﬁer iwad
Personalinfortation to all insurer(s) who have instred vehicle{s) involved in this acmdept {ali insureris) whﬁ- hava idsured
vehicle(s) involved in this accident shall be collectively referred to as the “insurers”), the tnsurefs iawazs_ﬁaw ﬁrms tw :

Monetary Authority of Singapore and any relevant gave’n'nent agmcyfauthori'v {sn s,

of : sy

(i} processing, handling and/or desling twth my cigims Mcmdmg the

 investigations relating to the: C;alms* : ! e

{ii} investigating the-acgident a nd!of my daimﬁ

{iii) carrying out and/or dealing with my instructions or 'rlespdhdi'hg tc'*)aﬁir ehqﬁ}ﬁeé*hv’ me;

{iv} administering my claims {including the maiiing of car 't:pﬁﬂdi:nt_e, &ta.ements mvofu_m rem}t’is =

which could invoive disclosure of certain persenaldats about me to rmqg aot:ut derwary of the mme

external cover of envelopes/mall packages); and/or

agents(fndudmg the;r !awversﬂaw firms), whrch may be srted autswfe gf Swgapore, fm sne e' mod of Ihe DGV

{d) my Personal Information will also be collected and used to t:c'.'-i'ﬂ;:nh= claims. h!smry for. tne purpuse ¢ fmusd detect
investigation and management in present and all future clatms. ; ;
fe} the mfurmat:on so collected under {d)} sbove may be shared / dis-ci ed:

{ij toallinsurers and/or any other third parties that assist in evaluating, investigating, captrm{mg-gr marzagzr;gframa"
regulators, law enforcement and government agenc'es as reamnabw reqwmd for the ﬁumws staieﬁ

(i) for complying with requirements under any regulations, laws or court nrders

e
S &

Repomng Can;re Persomet ﬁ;gpa-mre e

Date & Time: _NRICJFI& Nou-
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Accident Sketch Plan Pg. 1

SKETCH PLAN

-}
i

ER0 ERTATESTN

;EEBRR R A Y ST

- DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Mg*.ar E.‘s..—# 124 \«"&L}_j

g
Fon,

~ DECLARATION
- i/We declare the foregoing particulars are true in every respect. /

A /)
\--l""l }'_ f
RSP S BN - - ’J’r

Policyholdet's Signature D_riv.er‘s Signaﬂ-)r-é- : Reporting Centre Persogigwe!’s Signature
Date & Time: {lf driver is not the policyhelder) Namie:
Date & Time: NRIC/FIN No.:
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Accident Statement Pg. 1

Details of accident for my Vehicle No : SLH3711C claiming S
TP Vehicle no : XD9590Z which happened on 23rd Oct 2019

at 1000hrs

| was driving along PIE towards Tuas and the traffic was very hectic and all the

vehicles were moving swiftly. All of a sudden | felt a great impact frommy
front left portion. Alorry (Vehicle B) had squeezed into my path on the left
and caused damage to my car's front left portion, his crane jack had also
grazed my left side mirror and the cover was broken too. After the collision,

both parties subsequently alighted and exchanged particulars forclaimand

repair purposes.

TR
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Paint Work  systemazZr  TimeBasis ‘1o wuzh

. Spare Parts -

WU Price SGD

Code Description - TWO COAT METALLIC -

"';'f-?-'Pamt Materlal-.__ ¢ vl gt RS R e _
~Code Descrlption gl | - Price SGD

ur Cost - Paint L L Hrs = WU Price SGD

r ey B 42.00 SGD/h i

Paint ' o , s R i

réparation Main Work Metal ' T 2,50 25 0 - 105.00

. ‘Preparation Comp, Work Plastic . - ot BeB0 o Bl 0 21,00
“Total oA 10 WU/h - 10.80 108 o-_.: . 453.60

Material Cost - Paint : e e e R Price SGD
-~ New Part Painting - Plastzc KlR Fom o™ o e et ST (O 2.46
Repair Painting B _ M — - 55.30
' Surface-/Blend Paint - . s b 7ot ' R - P
-7 Surface Painting P!astlc = o o e i ) e 52.70
- Material-constant Metal Preparatlon P S e, T 28.60
Material-constant Plastic : o g 3 ' f, o 2.00
- Total - * e Al ey . " . 195.37

_ _ I S S prices as at 2015 06-01/01
Description .= Part Number Supplier ~ Price SGD

- f: OEM Parts " piy 'SanQSI fooms T g o ; b e o , 0.00
*7n: Non-OEM Parts .- Subtotal o 9 S S st ol ... . 42500
L =:_.-"'_-':F1xed Sundry Parts Pnce A RS e -~ ..100.00

“EXtras - .iai LSl R ol e p SN
‘Code  Deséription o R S~ T Reer— T Price SGD -

Audatex Systeri Using Manufacturer Times -~ .-Page206f3 ~~ “ -~ PRINT DATE ~06/12/2019



Full Report
; ) N : Regzstratmn SLH3711C ;

'-SlngapOre (SG) ' Work Provider: . China Taiping Insurance
_ ' T e - {Singapoere) Pte Ltd
SH Motor e Currency: B oo, Bl
o Date of Incident; - - 23/10/19
Hire Car Start: G _
Hire Car End;

NISSAN
oo BYLPHY {B7T)
‘" ‘BASE MODEL
Wi 71 PT O -
S SLH3711C

METALLIC ~  PREPARE OFF VEHICLE

. “Time Base 10 WU/h T Price = 42.00SGD/h
Description " . : - - WU Price SGD

 Labour Cost e i M W
~Panel / Mechanical Labour Fe e, : S i 440 44.0  184.80

(4

To.talof!_._abour e e SR ' e il e . 184.80

| SYSTEM AZT . Time Basis TOWU/h
Description - TWO COAT METALLIC = : v .~ WU Price SGD

PAGEL BF 3 e e PRINT DATE ' '06/12/2019




Price S-GD '
42.00 .

 D.e:'s..:r:i#t_ibh:_.ff."I ] [ e
‘Total Extras .

Final Calculation

"sGD . .. .:SGD.

'425.00
100.00 |
- 525,00

. Labour Time Base 10 WU/h
T Total  44.0 WU X 42.00 SGD/h

._ 184.80
' Total of Labour 8

184.80
_.--_Total of Ext_r.as' _' 42.00
* paint Work Time Base 10 WU/h - | et g,
" Labour Cost 108.0 WU X 42.00 SGD/h e 453.60
ey Material Cost " . _ . - i 195,37 " o
" Total Paint Including Material o " $48.97

' Repair Cost Excludes GST e . / 5/ 4. g 1,900/7?_

T GST (+7.0%) 98.05
'i_':-gzgepa_ir_ Cost Included GST 1,498.82

. Comments .~

% ZUSER SUPPLIED DATA -~~~
NN - NO MANUFACTURERS CODE EXISTS
- ) = WU PARTIAL INCLIN OTHER POSITIONS

‘Assessment Note

- No assessment note:

- Audatex Systém Using Manufacturer Times -~ -Page 30f3. . pRINTDATE 06/12/2019



Driver

§ %A AK A W‘mm
JAE AUTO PTE LT--D R Rl

Bik 3018 UBI ROAD 1 #01-121 SINGAPORE 408710

10Y{}Tﬁ

Dept Direct: 83059611 Deqt Diomck: 5447 5702

TEL: 67453833 FAX: 67454442, 67450616 {Account} . _
o I edpo.2 O .
~ WAREHOUSE: e g A T NS SANE
" 60 JALAN LAM HUAT #B1-05/06 CAHROS CENTHE Mmm«ﬂ a19 Dept Direct 6417 9795 Depl Dinee- 64179736 Dupt Dirett AT SR ¥

. SINGAPORE 737869 TEL 63625226 FAX 536269?? ; _ y
Wiper blader NWB {Mippon Wiger blade), Siliper ( Made in Korea },

Ema“ }aeaum@pacrﬂc netsg = - T . Forch { Made in Germany )
GST REG. NO.: M2-0119201-3 CO. REG: NO: 189307741M Shark plug: Nippon Denso, NGK (Made In Japar)

_...........__.—_____....,.___._____...._._,.......__._ — e e e S .__.__.._“__..—..

TAXMOICE .&32@3932 3273

CUSTOMERID: S&W""‘“

VEH REG. NC. : {737 |
TERMS . e e
PO NOC. . -

PAGENO.  ~:  Pagsidil
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