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Yvonne Wong (LKK Auto

From:
Sent:
To:
Cc:

Subject:

Rona,o Yap <.ond'd.yap@euro(ars com.so ,
Thursday, Ottober O t, 2 OZO 4 Zj pM
SUR

Jess Francis Carios
RE: OUR REF: SNMt 9D20s342/S'\4C5843C/CBS
FOR PRS. SLU4447R

& YOUR REF: SLU4447R -ARMNGF

Hi Yvonne,

We shall close this case mutually.

Thank You,

Ronald Yap
5 Ubi Close
s408605
Eurokars Group

Froml Ronald Yap
Sent: 21 August 2020 09:39
To: jeory.lew@sg.cntaiping.com
Cc: SUR_<sg@lkkauto.com>; Jess Francis Carios <jess.carlos@eurokars.com.sg>
Subject: FW: oURREF: sNM19D205342/SMc:sasocti&"yourirrile,'i,-u+++zn -ARRANGE FoRPRS- SLU4447R

Dear Jenny,

lVay we have the liability of this case please?

Thank You,

Ronald Yap
5 Ubi Close
s408605
Eurokars Group

From: Ronald Yap
Sent: 19 November 2019 l8:09
To: 'Chong Boon Sen, +o!!se!.!IS!g@g.qLafLilg
Lc: asstgnments <a!!lgl!ltqt!@lkkq!!tle4ql!>; Vion Lim <U9q[]]!@q!qk4l!ra@!g>



Nivitha (LKK Auto)

From:
Sent:
To:
Cc:

Subie.ti

Chong Beon Sen <boonsen.chong@sg-cntaiping.com>
Thursday, 14 November 2019 1:35 PM

ronald.yap@eurokars.com.sg
vion.lim@eurokars.com.sg; assiqnments
RE: OUR REF: SN M 19D205342/SMC5843G/CBS & YOUR REF: 51U4447R .ARRANGE

FOR PRS- STU4447R

WITHOUT PREruDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client's vehicle.

Aside to LKK AUTO CQNSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 SpringleafTower Singapore 079909
DID: (65) 63896171 | [I: (6s) XXXX xxxx ! F] (6s)6222 1033

W: !t@tg.9fiAlp!!9.eq0 I FB: www.facebook.com/chinaiaioinoso/ | Wechat: i]limfi Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID {65) 63896171 I [,,]: (65) XXXX XXXX F: \65) 62221033

From : ronald.yap@eurokars.com.sg [mailto:ronald.yap@eurokars.com.sg]
Sent: Thursday, November 14,2019 1:33 PM
To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Cc: vion.lim@eurokars.com.sg
Subject: Re: OUR REF: SNM19D205342/SMC5843G/CBS & YOUR REF: SLU4447R -ARMNGE FOR
PRS- SLU4447R

lJear Boon Sen

Please assign to LKK

Thank you

t

Ronald Yap

Iasurance Claias
9t27 7928



Scn L ilun nry Srnarlphonc

-------- 0riginal nessage --------
From: Chong Boon Sen (hoonscn- stlqitc@s€.!&nidlc. >

Datet 1t/t4/t9 13:21 (GMT+08:00)

t .o: Ronald Yao 'un, l. ):rn.d, Lr'u^ r ..,,.r,r. iB\

} SuUj"".: Re: OUn ReT: SIr,U19D2O5342/SMC5843G/CBS & YOUR REF: SLU4447R _ARRANGE FORi pns- st.u+++zn

Without prejudice
Dear Sir-
LKK
STA
I,BS

Chong Boon Sen
Claims Executive
Department

China Taipinq lnsurance (Singapore) Pte. Ltd.
3 Anson Road #16 00 SpringleafTower Singapore 079909
DID 165) 63s96171 [4: (65) XXXX XXXX I F: (65) 6222 1033

W: ww!!.so cntaroino com I FB: lwvw facebook.com/chinataipinoso/ I Wechat: -k+Mfi Taiping SG 3 Anson

Road #16-00 SpringleafTower Singapore 079909
DID: (65) 63896171 | [,4: (65) XXXX XXXX I F: (65)6222 1033

From: Claims Dept of CTI
Sent: Tuesday, Novembet 12,2019 9132 AM
To: Chong Boon Sen <baa!!s!$!q!g@sg.e!lsipiug >; roiald.vapaAeqqkals.qqlu.lg
Cc: Chee So Chow <;qeilalE!Bq&glq!oid!g.!98>; Alfted Toh <41t9illgu@sgr!]1aipi!g4!s!>
Subject: OUR REF: SNM19D205342/SMC5843G/CBS & YOUR REF: SLU4447R -ARRANGE FOR
PRS- SI,II4447R

Dear Boon Sen.

Plcase conduct PRS SLU4447R soonest possible ( Our Insured- SMC5843G- had nol filed SAS Repoft)

File to ofticer in charye -Cltot'tg Boon Sen -DlD: 6389 6171.

Claims Departmeni

China Taiping lnsurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Slngapore 079909
TEL: (65) 63896116 - F:165) 62247478

w: v!1WV sq cntaioinq.com I FB: \fuww.facebook.com/chinataioinosd I wechat: t+r,fid Taiping SG

Disclaidet: fhis e-man and sny files tnnsmittecl with it is ttended anly fot lhe naned recipi-pnts and nay c@latn canfidential inlamation Any

tnauthonzed disclosure. use ; dssenjnalian of lhis message. either in whale at panial is prchibited. lf yau a.e not tlle inlended recipient, please

natily lhe sende. mnediately. Please delete lhe e-mail and any copjes of it thereafle..



From: roralcl.vapi@glqqL4$.Qqllt !g lmailto :rorald.vapi0gqllkgc 9a !. ]
Sent: Tuesday, November 12, 2019 8:52 A\4
To: Claims Dept ofCTI
Cc: \'ion.ii i rtula&a$rall sg; samuel!19@c!rqke!!.ee!t !g; jess.fialcislgleurokars.com.sq

Subject: ARRANGE FOR SURVEY / YOUR REF: SMC5843G / SLU4447R

Dear Claims,

As aftached / subject, kindly arrange the survey of our clienf's vehicle the soonest.

Let us have your appointed surveyor for arrangements.

ThankYou,

Ronald Yap

lnsurance Claims

Trans Eurokars Pte Ltd
5 Ubi Close, Singapore 408605

T: 6395 8899 rl; 9127 7928

ronald.vao@eurokars.com.so

From: ma,dacanonililuizdaeq&lg <tBr\9qskIgA9!{sL!.D.E!u$>
Sent: 12 November 2019 09:14
To: Ronald Yap <ronald.lap(ieurokals.com.s!r>
Subjcct: Attached Image

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit h!1!ll!,!{.!yqt4119qi]Q!d.Q!q

This cmail has been scanned by the Symantec Email Security. cloud servlce.
Iror more information please visit httl)://",!v$. svlllrntacrloud. con



\,IPORTANT NOTICE

Exact LocaUon Of Accident

Country/Slale ol Loss

SINGAPORE ACCIDENT STATEIMENT

r F %* reDoi !4!u 
'hE 

deb
: Thi: Fom m0sr be c.mF eted bv the Policvholder andlorthe Allho.ised Dnver.

Fom bY iistdnLe tompaiies s n

An, rlserepo, 
'nsmdr 

oL rlcledol,PPo elor." Psiqa on.

o. rtris repm*trtr" r"nraraea r,v the insur.rc of lrre GA Records |!ranassme cenire eshLlsEd bythe General nsuranDe Asso.ial'o r 01S rsap.re (GLA)for

arhvingandlharcopEscfthsr.porlwl,rorafeebemad.avaarrerporeppl*ionbvnteresredpad.s

08/11/2019'16:29

07/l'l12019 15:50

SLIP RD TO WOODLANDS RD TO BT PANJANG KJE EXLT 2

S NGAPORE

veh cLe Regisiration Nuhber

Insured/Policyholder

Name Of Registered Owner

Alternaiive Phone No

Exacl Purpose forwhich vehlcle was being used ai

Are you claimlng !nder your own nsuEnce polcy
ior repairto yourvehicle?

lJ No, Please state acl on io be taken

Insurance Coopany

Name oI lnsurance company

Oriver

NRIC No

Dale Of B rlh

Date of Drivrrg Pass

I!4R WATARU TOITIIKAWA

s2761324A

NOEMAIL

(LocAL)+65 82239260

oFFtcE-82239260

I,,!AzDA

3 1.5 (A)

NO

AIG ASLA PACIFIC INSURANCE

CO]\iPREHENSIVE

NO

YUSUKE IOMIKAWA

s2761324A

12rc411994

INDOOR

a2ta2t2D1l

2 YEARS AND 9 N4ONIHS

l",lALE

(LOCAL)+65-82239260

NOEMAIL



PosLcode

Was driver an employee ofthe lnsured s ConpaFy

lf No, Relalionship oi ihe Drver wilh the lnsured

Veh ce Reglstrauon Number of Drlveas Own

lnsurance Company of Driveas Own Vehicle

General lntormation of the Accident

Other lnformation

Was any loreign vehicle involved if this accdent?

Number olvehicles (inc ud i9 own vehice)
invo ved in the accident

Was any body inj!red ln the Accldent?

Was any iniured corveyed to hospltal by

Was any other materialor prcperly damaged?

lhave been approached by rnknown person(s)
solcling/offerng accidenlclaims assistance.

Number of Passe.se6 (lnclud ng Dr ver)

Delails of Police Actio!

Was the accldent reporled to ihe police?

lfYes,P ease stale whlch Pollce Staton

Was nolice o, ntended Proseculion given?

liYes,against whom?

circumstanaes 6r Aicident

PI FASF SEE ATTACHED

was there any video captured

Was there ary aud o recorded?

4A4 CHOA l.HI' KANG AVENIIE 5
#13-08

680484

NO

CHILDREN

COLLISION. HEAD TO REAR

CLEAR

DRY

2

NO

NO

YES

NO

1

NO

YES

YES

VIDEO WITH OWNER, TO BE UPLOADED SHORTLY

NO

vehicle Registrat on NLrmber

Vehlcle Make/Model/Colour

NRLC/Passport NLrmber

lnsurance Company Name

No. Of Passenger (lFcludlng Diveo

sMc5843G

BERNARD LIJ\4 JIA HAO

s93478768

47423735
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT TICENSE PLATE NOI /LU

ACCIDENT DATE: O+ Yov CoNTACT NUMBER: 8a73 \Xq
ACCIDENT Tl[,,1E: rtf 3 E[,lAlL: ttt{.i(l/l€4!&4i{.a

LoCATION: lr( t//,, 'rti' (le 'Erd Z

P FASE CNECKYOUR POLLCYFOR IIORE INFORJ']ATION

,..tv"Dl"P
DECLARATION

/We declare the foreeojhe particu arsareirue n €veryrespect.

.v
Policyhold,"r c signature

(lfd.iveris not the polcyholder)



b

GENERAL
INSURANCE
f,lis0cllno|{ Operalins Hours: I\,4onday to Frday gam io 5pm

RECOROS MANAGEMENT CENTRE 
GST REqiSiTAt]ON NO: I\,4400017735

Third Party lnsurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Ouay#18-00, Singapore 048580
Phone:.+65 6224 0010 Fax: +65 6224 0030

Your Ref No: Online Purchase
Our Ref No: GR-19-184792

Daie of Request aA11112419

Trans Eurokars Pte Lid
12 Sungei Kadut Ave
Singapore 729648

Dear Sir/Madam,

Enquiry Date Oa11112019

Enquiry By Rorald Yap

TP Vehicle No. S|\.IC5843G

Accident Date a711112019

SI\,4C5843G NTUC lncome lnsurance Co-operalive Ltd 2A I 09 I 20 1 8-O9 I O 1 I 2020

sr\,4c5843G Chna Talpins lnsurance (Singapore) Pte. Lld. ," 1AtA912019 17tA912020 6389 6111

fhe imaqes provided ro you are laken from ihe origlnal reporis foMarded tothe cenlre bythe members ojthe Gene.aL lnsurance Associallon ol
stngapo; a;.0 we tat<e;o respo.s bitty jor their aacuEcy or conrenrs and shall be under no liability whatsoeverfor any loss or damage arsi.s out of
or in connecton with the reoods or then imaoes.

This is a compuier generated documeni and requ res no signature.



I
F

iXti[iRlFcrS[xii:.15#3;9';PixY1Bffi ,',*"'::3,
lstoctlltoNt operatins Hours: Monday to Friday gam io 5pm

cEcoRDg MANAGEMENT cENTRE 
Gsr Resistraiion No: I\'{40001773s

TAX INVOICE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANA.GEMENT CENTRE

Your Ref No: Online Purchase
Our Ref No: GR-19-184792

DateofRequest 08/11/2019

Trans Eurokarc Ple Lld
12 Sungei Kadut Ave
Slngaporc 729648

DearSir/[4adam,

Enquiry Daie AAl11l2O19

Enquiry By Ronald Yap

TP Vehicle No. S[/C5843G
Accidenr Date 4711112019

DESCRIPTION Al\louNT (s$)

TP lnsurer Enquiry 1.87

GSTAmount 0.13

ToialAmount Due (GST lnc usive) 2.0c

This is a computer generated document and requires no signature.

For GIARI\,4C official use:

Dale:

fKl GlRo [] Cash [] Cheque



2019/11/19

> Back to OneMotoring

PARF/COE Rebate Enqriry

Enquire PARF/coE Rebate for Registered Vehicle

OwnerlD:

Singapore NRIC

3244

Vehicle to be Exported:

lntended D.reeistratio r Date:

EnsineNo.:

Maxirnum Power O!tPUt:

Orisinal ResktrationDate:

First Regktraiion Dste:

51U4447R

19 Nov2019

MAZDA

MAZDA3SEDAN 1,5ATLEDElJ6

Blue

2077

P5204A6659

lM68N22A8lO194498

8s.O kW (118bhp)

$18.686.00

A1Dec2A17

01Dec2017

0

PARF Ellslbility:

PARF EliEibility Expiry Datel

PARF Rebate Amounr:

30Nov2027

$10.264.00

CoE Expiry Date:

COECatesory:

COE Period{Years)i

COE Rebate Amount:

Total Rebate Amou nt:

The information conialned herein is.orre.t as at 19Nov2019

30Nov2027

A - car !pto 16oocc & 97kW (13ObhP)

10

$46,t97.4O

t37.s75.00

$47,839.00

OK

hnps //vrl.lta gov.sglltarvnracuonrenq!ireRebaieBvPublicBeloeDereglnput?FUNC lloN 1D=F0304009TT



a
llEzEta

TRANS EUROKARS PTE tTD

ESTIMATE COST OI REPAIRS

($Euor0{RsGRouP

CHINATAIPING INSURANCE P/L

3 ANSON ROAD

#16.00 SPRINGLEAFTOWER

SINGAPOREOTS9O9

ATTN.: MOTOR CLA Ms

NAME I MrWataru Tomikawa

ADDRESS | 484Choa Chu KangAvenue 5

f13 08

S ngapore 680484

TEt: 8223926oromikaw

EXCESS I

13529

DATE: 11 Nov-19

VEH NO: stu4447R DATE IN : CONTACT PERSON I Ronald 63957875

CHASSIS NO r 1M68N224810194498 MILCAGE:

MODEL I MAZDA3 DATE REG.I POLICYNO.:

NATUREOFWORKS

Parts Des.ription

NO QTY
pRtcEs

auaaurrtte* / Q.X- 1 MBPDa-50-221A88 s 1,128.60

BRAcKETCENTER '1 1 MKD53-50-251 s 5.40

3 RFAR RFINFOR'FMFNT 1 MB45A 50-260 s s64.20

BETATNER CENTER SENsOB / kL 2 MKD47 67 UC5A13 s 36.40

sENsoR CENTER, uLTRAsoN c K A/h./ I MGMK6-67-UC113 S r8r 70

6 IAPE PROTECTO B, 5EN5O R ,," 3 MGS1D 50 EM1A 5 25.80

7 FASTENER, REAR BUMPER // 4 MB45A-56-146A s 12.00

8 CL P, REAR BUMPER ,/ 2 MGl21-50-049 s 630

9 GROMMET, REAR BUMPER ,/, fi|./ 4 MBHN150 0Z1A 5 10.80

10 GROMMET, REAR BUMPER /Z 2 M9991-00-501 s 6.00

11 R VET, REAR BUMPER 2/. 4 MBBM4-50-355 s 18.00

72 CAS(ET LHS,TAILLAMP / 1 MBNN1 51 163 s 22.00

cctrr nns rerrunre / 1 MBHN1-51 153 5 22.00

TOTAL PARTS 5 2,039.70

TOIAL PARTS COST 5 2,039.70

Labou.Descriotion

7
TO REPLACE REAR BUMPERAND REAR RE NFORCEIVENT REPALR ALL ARE*S AFFECTED
BY THE ACC DENT

q,
Obo

s 1,320.00

2 MZ 5P SFRTO2 TORFSPRAYFRONTBUIUPERANDFRONTREINFORCEMENT (>ro 5 1,260.00

3 MZ BR REVSEN TO TRANSFER REVERSE SENSORS. s 330.00

TO CARRY.OUT BODY CAV TY PRESERVATION X 5 250.00
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MZ'BR ELECTR TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. /So 5 2s0.00

6 MZ-BR-REPROG TO REPROGRAMME AFTER THE ACODENT REPAIR WORKS, tVo $ 3so oo

7 TO SUPPLY BODY COATING, Nrl X TBA

8 SUNDRiES lo. s 100.00

$ I 3,860.00

$ s 2,019.70

s I s,899.70

LESS EXCESS s

TOTAL AFTER EXCESS s

s

GRANDIOIAL $ $

REMARKS: TRANS EUROKARS PTE LTD
rHIS 15 ONLY AN ES|IMATE FROM V|SUAL INSPEO]ON AND SHOULD

|HERE BE MORE DAMAGESFOUNO DUR|NGTHE PROCESS OF

REPAIRING,YOU WLL BE |NFORMED BEFORE fHE REPAIRSARE BE]NG

CARRIED OUT,|AKE NOfE |HAT SHAULD YOU DECIDE NOT fO PRACEED

WITH THE REPAIRS, A QUOfAflON FEE OF 5lIOO W]LL BE APPL|ED

ACCORDINGLY FOR MAN BAURS ]NVOLVED IN SOURC| NG FOR PARIS

PR|CE AS WELL AS LABOUR CHARGES,

b*, &\of -' *tQ&aL(t-

nfrtf'l

Z?a1e

fuf,< ya*t (LPS

! 4-4!ql0!sUlla0E hence n6rtu
lne Hei tirer oi the fo[owJnq:
't ,".rre, b"r.,.,.fie^pc;o:. _. r0d6ol& dih:^d ^.,i^, -
. 

",^ 
,." 

"" 
j,qi. 

i."1";'i,1,1",i"1,ry

: 
^l:li,{'fl};:,ffi i,:l3u' 

p'o,u,c.' !..i
'rji,i:Tff [[H,11#,"ff H.H_
Adr.ri.dg.d t Ra.ir!'
si|natrD:
oab:

Authorised Signature
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