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12/16/2019

'CLAIM SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

d

Main

Notified Est Submiitte Ad) Assigned | Adj Rpt Adl Submitred Ins Auth'ed Status
26 Nov 2019 Pending for Surve
(Nﬂt Notiﬁed) 15:26 Reportg t
Edit Adj Rpt I Cancel Case [

Claim Details

Show All I

Reference Documents

CLAIM SUBFOLDER DETAILS

[Created by insurer]

Insured:

Main
Claimant:

MUHAMMAD ALFALAH BIN AZNI

Vehicle Reg.
No.:

FBP3785R Date of Loss: | 02/11/2019 20:00 - :59

Claim Type:

Policy/Cover

™ Note No.:

Vehicle Reg.
No.
(Insured):

Policy No.

SLHGAIEK (Claimant):

Excess: S$4$0.00

Repairer:

Hp Moto (HQ) 8 KAKI BUKIT AVENUE 4, 415875 Kaki Bukit - Tel:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang]

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 05/12/2019]

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |

There are no mail for this case.

Due Date
No results,

ALL ASSOCIATED TASKSE

View All | Search Taskﬂ Create New TaskJ Comblete ]
Created On

Priority Type Task Group Subject Handler Assigned By Completed On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8908398&extid=324026&CFID=6417... 1/2



Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Thursday, 14 November 2018 11:29 AM

To: Prestina

Cc: Claims Dept of CTl; General; assignments@Ikkauto.com

Subject: RE: QUR REF; SNM19D205227/SLH6416K/BEN - & YOUR REF: FBP3785R - PRE-

REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours
along Compassvale Crescent involving FBP 3785R and SLH 6416K

WITHOUT PREJUDICE
Dear Sirs
We refer to your email below.

We noted that you are not agreeable to our proposed list of surveyors. We will assign our panel surveyor M/s LKK
Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the claimant.
Aside to LKK,
Please arrange for the survey.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 6222 1033

W: www.sa.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X¥¥i¥i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Prestina <prestina@jklc.com.sg>

Sent: Thursday, November 14, 2019 10:46 AM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>

Ce: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; General <general @jklc.com.sg>

Subject: RE: OUR REF: SNM19D205227/SLH6416K/BEN - & YOUR REF: FBP3785R - PRE-REPAIR
NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours along Compassvale
Crescent involving FBP 3785R and SLH 6416K

WITHOUT PREJUDICE
OUR REF: JK.



Dear Sir/Mdm,

We refer to your email of even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
TAKE NOTICE that we object to all your surveyors sated in your said List, for appointment as the Single Joint Expert.

Pursuant to Pre-Action Protocol for NIMA cases, we now propose appointment as Single Joint Expert the following
surveyors for your consideration:

1. Amos Ong

Please reply within 2 working days

**OQUR FAX LINE IS TEMPORARILY DOWN. KINDLY REPLY VIA EMAIL ONLY.**

Regards,
Prestina
Legal Executive

S

JK LAW CHAMBERS

UEN No. 53394571B
6A Shenton Way

#04-02 to 08

OUE Downtown Gallery
Singapore 068813

Tel: 6914 2682
Fax: 6429 1048
Email: prestinajkle.com.sg

From: Ben Tang <Ben.Tang/@sg.cntaiping.com>

Sent: Thursday, November 14, 2019 10:14 AM

To: Prestina <prestina/@jklc.com.sg>

Ce: Claims Dept of CTI <claimsdepti@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D205227/SLH6416K/BEN - & YOUR REF: FBP3785R - PRE-REPAIR
NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours along Compassvale
Crescent involving FBP 3785R and SLH 6416K

WITHOUT PREJUDICE

Dear Sirs

We refer to your email of 13.11.19.

We would like to conduct pre-repair survey of the vehicle at the appointed workshop.

We propose the following list of surveyors to be nominated as the Single Joint Expert to conduct survey of
the claimant’s vehicle:-



1. ADRIAN LING 6. KENNETH KONG
2. Kelvin Ang 7.SIMON HO

3. SEE CHEW SENG 8. CHUA WELUIE

4, MOHD FADHILAH BIN OSMAN 9. MARCUS CHUA
5. XING QUO QIANG 10. HENRY NG

If we do not hear from you within two days of this letter, you shall have deemed to have agreed that the
surveyor appointed by us shall be Single Joint Expert for this matter.

As per the NIMA Protocol, the survey by our appointed surveyor would include survey of your vehicle pre-
repair, after it is dismantled, and post repairs. Hence, you need to provide us / our surveyors with the list of
items that were damaged and required to be replaced or repaired to facilitate an effective survey.

Without admission of liability, please provide our surveyor with repair estimates to facilitate direct
settlement.

As stated above, please inform us and our surveyor after the claimant’s vehicle had been repaired so that our
surveyor can carry out post repair inspection before the vehicle is returned to your client. Please co-ordinate
with our surveyor immediately after the repair is completed.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 63896175 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X F¥#5 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Thursday, November 14, 2019 9:36 AM

To: Ben Tang <Ben.Tang(@sg.cntaiping.com>; prestinai@jklc.com.sg

Subject: OUR REF: SNM19D205227/SLH6416K/BEN - & YOUR REF: FBP3785R - PRE-REPAIR
NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours along Compassvale
Crescent involving FBP 3785R and SLH 6416K

Dear Ben,
Please conduct PRS —FBP3785R soonest possible
File with officer-in-charge —Ben Tang - DID 6389 6175

Regards

Claims Department



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel: 6389 6116

Fax (65)6224 7175/ 6224 7478
Email : claimsdept@sg.cntaiping.com
Website:www.sq.cntaiping.com

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Prestina [mailto:prestina/@jklc.com.sg]

Sent: Wednesday, November 13, 2019 5:11 PM

To: Claims Dept of CTI

Ce: Angie Foo; Alfred Toh; Chee So Chow; Ong Chin Kiat

Subject: PRE-REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours
along Compassvale Crescent involving FBP 3785R and SLH 6416K (PURSUANT TO PARAGRAPH 2.2
OF THE PRE-ACTION PROTOCOL FOR NIMA CASES)

WITHOUT PREJUDICE
OUR REF: JK.19.FBP 3785R

Dear Sir/Mdm,

We are instructed by MUHAMMAD ALFALAH BIN AZNI to notify you of a road traffic accident on
02.11.2019 at about 2000 hours along Compassvale Crescent involving our client’s vehicle registration
number FBP 3785R and vehicle registration number SLH 6416K driven by you/your insured at the material
time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurer would like to conduct a pre-repair survey of the vehicle. If we do not received any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to
you.

Regards,
Prestina
Legal Executive

=

JK LAW CHAMBERS

UEN No. 53394571B
6A Shenton Way

#04-02 to 08

OUE Downtown Gallery
Singapore 068815

Tel: 6914 2682
Fax: 6429 1048



Email: prestinarjkle.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




Nivitha (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

WITHOUT PREJUDICE

OUR REF: JK.19. FBP 3785R

Dear Sir/Mdm,

Prestina <prestina@jklc.com.sg>

Thursday, 14 November 2019 12:02 PM

Ben Tang; assignments@Ilkkauto.com; sur@lkkauto.com

Claims Dept of CTl; General

RE: OUR REF: SNM19D205227/SLH6416K/BEN - & YOUR REF: FBP3785R - PRE-
REPAIR NOTICE OF ROAD TRAFFIC ACCIDENT ON 02.11.2019 at about 2000 hours
along Compassvale Crescent involving FBP 3785R and SLH 6416K

We refer to your email of even date whereby parties are not agreeable to each other’s list of motor

Surveyors.

Under the circumstances, no Single Joint has been agreed for this matter.

Please be informed that the said vehicle can be inspected at:

Venue: HP MOTO

8 KAKI BUKIT AVENUE 4
#04-32 PREMIER@KAKI BUKIT
SINGAPORE 415875
Contact No: 8110 3563 — AH DI (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you.

Regards,
Prestina
Legal Executive

=

JK LAW CHAMBERS

UEN No. 53394571B
6A Shenton Way

#04-02 to 08

OUE Downtown Gallery
Singapore 068815

For Surveyor

Please initial here after completion of pre-repair
inspection.
Thank you.

Name:
Signature:

Date & Time of Pre-repair Inspection:




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 934B

Vehicle Details

Vehicle No.: FBP3785R
Vehicle to be Exported: No

Intended Deregistration Date: 15 Nov 2019
Vehicle Make: B.MW.

Vehicle Model: R1200GS ADVENTURE MANUAL
Primary Colour: Blue
Manufacturing Year: 2015

Engine No.: 122EN10150855
Chassis No.: WB10A0206FZ218908
Maximum Power Qutput: -

Open Market Value: $24,891.00
Original Registration Date: 06 Jun 2015

First Registration Date: 06 Jun 2015
Transfer Count: 4

Actual ARF Paid: $3,734.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COQE Expiry Date: 05 Jun 2025
COE Category: D - Motorcycle
COE Period(Years): 10

QP Paid: $6,512.00

COE Rebate Amount: $3,618.00

Total Rebate Amount: $3,618.00

The information contained herein is correct as at 15 Nov 2019

OK



11/15/2019 BMW R1200GS ADV LC, Motorbikes, Motorbikes for Sale, Class 2 on Carousell

’ CQrousell ltems ~ Search fay an item, user of group a Mew User? Register  Login Sell

Cars & Property ~ Fashion ~ Home & Living ~ Mobiles & Electronics ~ Hobbies & Games ~ Jobs & Services v Others ~
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i MG oro i es Mntoroiees far Sale Class 7

Chat T

$$32,900 s share T 50

BMW R1200GS ADV LC

Fajar Shoppng Centie
Mailing - Meetup
o Lsed

Under Utilisd Nev 2015 BW R1200GS ADV LC
Non TFT Disp

Kayless

PML Unit

Mint Conglition

Accident Free

Sheltered Parking

Mileage 39400km

A fpt 1 gt

Mast Recent (All « 10DO0KM
= 30.000km servicing done at PML
- Changed Skynich Lithium Battery

Bridgestane A4l Front & Rear
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V\/\\J - D ? b O 0 Brake Caliper Protector
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} e

? 0 D Othwess
)r\/ \/ - 1 s’ - Pawder Coated Crash Bars

- Ceramic Costed
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= Tourex Foglights

Neaatiable
Sellitng due to family commitment

Numper plate will be retaimen
3 wieeds ago In Cliss 4

Gj BMW e Adventurg

Meet-up

Fajar Shopping Centre [2

Shipping
Listed by cimimod87

‘, Very Responsive e o e Verified

Lhek seller profile

Reviews for cinimod87

whatisusernames

MG Oet

Seller was very chill and friendly, item was perfect Would tecommend others to
deal with him

Read ol 18 reviews  fedededede

https://sg.carousell.com/p/bmw-r1200gs-adv-lc-2576539337t-id=bQic5b86hU_1573786499016&t-referrer_browse_type=search_results&t-referrer... 1/2



MSME 19146032 / SME Motor Pte Lid - Kaki Bukit
ENTRY DATE & TIME: 04/11/2019 18:55
SUBMITTED BY: Chia Pei Ying

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report COl’TECiI! the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies to
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Cenltre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 04/11/2019 16:55

Date Of Accident 02/11/2019 20:00

Exact Location Of Accident COMPASSVALE CRESCENT
Country/State of Loss SINGAPORE

Vehicle Registration Number FBP3785R
Insured/Policyholder

Name Of Registered Owner MUHAMMAD ALFALAH BIN AZNI
NRIC No SB742934B

Email Address FALAH.HSE@GMAIL.COM
Mobile Phone No (LOCAL) +65-90295111
Alternative Phone No OFFICE-90295111

Vehicle Particulars

Manufacturer BMW

Model R1200GS

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMMPHQ19-000449
Cover Note Number

Driver

Name of Driver MUHAMMAD ALFALAH BIN AZNI
NRIC No S8742934B

Date Of Birth 22/12/1987

Occupation INDOCR

Date Of Driving Pass 14/06/2013

Driving Experience 6 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-90295111
Fax Number

Contact Number OFFICE-90295111

EMail Address FALAH.HSE@GMAIL.COM

Page 1 of 22



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT: T/20191103/2001.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 272 YISHUN ST 22 #03-110
760272

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
YES
YES
YES

NO

YES

BUKIT PANJANG NEIGHBOURHOOD POLICE CENTRE

ROAD: 42 FAJAR ROAD , POSTCODE: 679005 , COUNTRY: SINGAPORE
TEL NO: 1800-8929999 - FAX NO: 67673650

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

SLHE416K

VEHICLE B
PRIVATE CAR

Page 2 of 22



No. Of Passenger (Including Driver)

Name MUHAMMAD ALFALAH BIN AZNI|
Approximate Age

Injuries Sustain

Injured person in which vehicle? FBP3785R

Were seat belts worn?

Was this injured conveyed to hospital by YES
ambulance?

Address

Posltcode

Page 3 of 22



Sketch Plan Pg. 1

SKETCH PLAN )

IMPORTANT NOTICE

Please report correctly the details of the accident to speed up the claims process

. This Form must be completed by the Policyhelder and/or the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow incurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy hiability on the part of the insurance
companies.

Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties.

. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[al My insurer, my workshop and the General Insurance Association of Singapore (“GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or ¢ d by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accidgent (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the police], for the purpose(s}
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspandence, statements, invoices, reports or notices to me,
which could involve disclosure of certain persanal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

[v) complying with applicable law in administering. processing, handling and/or dealing with my claims.(collectively the
"Purposes”)
(b] all insurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the sbove Purposes; and

[c) my Personal Information may/can be disclpsad by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under (d) above may be shared / disclosed:

(i} teallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpaoses stated, or

(li) for complying with requirements under any regulations, laws or court orders.

Pol vhowe Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (if driver is not the policyholder) Name:
Date & Time: NRIC/FIN No

Page 4 of 22



Sketch Plan #2 Pg. 1

SKETCH PLAN

@ — FBP 3185P.

]
i i e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Feree. 1O e ek T

DECLARATION

1/We decray}fe for

cing particulars are true in every respect

Policy’ nlder'?ﬁ;ﬂﬁe Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is nat the policyholder) Name:
Date & Time: NRIC/FIN No.:
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SINGAPORE
POLICE FORCE

Police Station Of Origin:
Bukit Panjang N.P.C

Sketch Plan #3 Pg. 1

AR

T/20191103/2001

1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929999

REPORT OF A TRAFFIC ACCIDENT

10f3
Report No. T/20191103/2001

Date/Time Report Made: Vide Report No.: Station Diary No.:
03/11/2019 00:1§ F/20191102/0155 5 _
Name of Informant: Address:

MUHAMMAD ALFALAH BIN AZNI

APT BLK 272 YISHUN STREET 22 #03-110 SINGAPORE

760272
ID Type /ID No.: Contact No.:
NRIC NO / SB742934B Home/Office: Mabile: 90295111
Nationality: Email:
SINGAPORE CITIZEN
Sex: Age: | Date of Birth: | Type of Informant:
Male 31 | 22/12/1987 Rider
Race: Language: Institution / School Name:
Malay
Occupation: Driving Licence Information:
OPERATION TECHNICIAN Class: 2B,2A,2,3A Date of Expiry:
Type of Injury Drink Date/Time of Type of Location:
Accident: Attended by Police Drive: Accident: Straight Road
No  [02/11/2019 20:00
Location:
Along Road 1
COMPASSVALE CRESCENT
| Along Compassvale Crescent. just beside Blk 293A Compassvale Crescent
Weather: Road Surface: Road Speed Limit:
Cloudy Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes
VehicleNo. [Type ~ [Make Model | Color Condition | No of Passenger |
FBP3785R | Motorcycle BMW R1200G Blue 0
ADVENTUR
E MANUAL |
SLH6416K | Car l 0

Page 6 of 22



Sketch Plan #4 Pg. 1

9} Police Fonce O

T/20191103/2001
Police Station Of Origin: 20f3
Bukit Panjang N.P.C Report No. T/20181103/2001
1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929999 CONTINUATION OF REPORT
Details of Vehicle Insurance _ : =3
Vehicle No. | Insurance Company Insurance No | Effective | Expiry Date
FBP3785R | EQ INSURANCE COMPANY LTD. DMMPHQ18- 13/04/2019 | 12/04/2020
000449
Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA
Rider ; .
Name MUHAMMAD ALFALAH BIN AZNI ID No. S8742934B
‘Related Vehicle | FBP3785R (Motorcycle) Contact No.| 90295111
| Hospital/Clinic SENGKANG GENERAL HOSPITAL PTE. Class of Class: 2B,2A,2,3A
LTD. Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 02/11/2019 Date Discharge | 02/11/2019
No. of Days granted Medical Leave | 04 Degree of Injury | Slight

Brief Details.

On 2nd November 2019 at about 2000hrs, | just turned left from Compassvale Street into Compassvale
Crescent. Just then on the opposite lane, there was one car (SLH64 16K). which was turning right into the
estate (Blk 283A) on my left, | was going straight then. The said car initially slowed down and | carried on
my route, but as | got nearer, the said car suddenly moved and collided me on my right, | fell onto the
ground. The car driver and the passers by came and attended to me. | then called for the Police.

Moments later, Traffic Police and Ambulance came. | was then conveyed to Sengkang General hospital
by the Ambulance as | complained of right shoulder pain and | have abrasion on my left knee. When | was
at the hospital, the doctor did a xray on me and assessed there is nothing wrong with me. | was then
given 04 days MC from 2nd Nov 2019 to 5th Nov 2019. The said car driver is a Female Chinese with a
China accent. She was accompanied by a female passenger. Both of them are not injured.

The Traffic Police attended to me, gave my friend who was at the scene, the report number

(F/20191102/0155). | was advised to lodge this Traffic Accident report. TP |O Hidayah Tel:
65476331/87112464.
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bukit Panjang N.P.C

1 Segar Road #01-05 SINGAPORE 677738
Tel No: 1800-8929999

Sketch Plan
Informant is not able to provide sketch plan

OB O

T/20191103/2001

30f3
Report No. T/20121103/2001

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
J/

Sgt 3 LUCAS KOH PE| so/”%

Signature Of Informant;

\

Signature Of Interpreter:
Not applicable

Date/Time:
03/11/2019 00:19

Officer In Charge Of Case:
TPIGIT/

Classification Of Case:
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ClPg. 1

13. Aor. 2019 10:26 8KH Office Ne. 5083 P |
EQ Insurance Company Limited "
5 Maxwall Rosd #17-00 Tower Block MND Complex Singepore 083110
R e e eqnsurance
Mevtee G Trieods

CERTIFICATE OF INSURANCE
ROAD YRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES 1658 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES(THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP 188 OF THE REVISED EDITICN)
{REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES(THIRD-PARTY RISKS AND COMFENSATION) RULES 1998 EDITION(REPUBLIC GF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUSSTITUTION THEREQF

MOTORCYCLE
Comprehenslve
Certilicate No. : DMMPHQ18-000449
Form:  MY1
Expess: S$1250.00
1. Index Mark and Registration Number of Vehicles
FBP3785R
2. Name of Pollcyholdar
MUHAMMAD ALFALAH BIN AZNI

3. Effective Date of the Commencement of Insurance for the purpase of the Act EQ) Motor Accident
! 9 Hotline

4. Date of Expiry of Insurance
1210472020 6311 3211
6. Person or Classea of parsons antilled to drive®
Restricted to Named Drivers Only
1) The Policyhoider / Insured
2) WAN FIRDAUS BIN WAN ABDULLAH

* Provided that the person driving Ia permilted in sccordance with the licansing or olher laws or regulation to drive the
Melor Vehicle or has bean permitted and is not disqualified by order of Court of Law or by resson of any enaciment
or regulalion in that behalf fram driving the Motor Vehicle. And pravidad furiher that the Motor Vanicle Is registered
under the Road Traffic Act has not been cancelied at the time of accident logs or camage.

. Limitation as to use*

LIMITATIONS AS TO USE

Use anly for soclal domestic and pleasurs purposes and in connection with the Palioyholder's business or profession

THE POLICY DOES NOT COVER

(1) Use for hire or reward

(2} Use for racing pace-making rellabliity frial or speed-testing

(3) Use for the carriage of goods (other than samples) in connection with any trade er business
(4} Use for any purpose In connection wilh the Motar Trada

*Limitations rendered Inoperative by Seclion 8 of the Malor vehicles {Third-Party Risks and Compengafion)
Act (Ghapter 188) and Bection 85 of Ihe Road Transport Act, 1987 (Malaysla), are nol to be included under thesa headings.

'WE HEREBY CERTIFY Ihat the Policy la which this Certificate reiates bs issued in accordance with the provisions of the
Motor Viehicles (Third-Party Rieks and Compensalion) Act (Chapter 180) and Part IV of the Road Transport Act, 1887
(Malaysla) or and Amendment, Act or Acts passed in subsiilution (hereo,

Hire Purchase : Yew Heng Credit Enterprise Ple Ltd

AD00338/Ban Hoek Hin Co. Ple Lid %

Date of Iasue @ 13/04/2019 10:25 Authorised Signatory
EQ Insurance Company Limited

Wl AMembec o Cltystate
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
07 Jan 2020 22 ggv 2019 $$0.00 $$0.00 :am‘.llng for Survey
Main  |17:10 15: - eport
Edit Adj Rot | Egit Estimates | | _View Rot Cancel Case |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured: -, Co. Reg. No.: -
Main
Clamant: | MUHAMMAD ALFALAH BIN AZNI
Vehicle Reg. [02/11/2019 20:00 - :59
No.: FBP3785R Date of Loss: | 55 Months and 27 Days From LTA Reg Date (Man Yr)]
Clim Type: | TP oy
Vehicle Reg.
Policy No.
i o [[PRTEREES (Claimant):
(Insured):
Excess: $$0.00
Repairer: Hp Moto (HQ) 8 KAKI BUKIT AVENUE 4, 415875 Kakl Bukit - Tel:
I”:S'L"r'e":? China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ben Tang]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] ... [Final Rpt due 05/12/2019]
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/1/2020
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Hp Moto
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Show Remarks To: | Handling Insurer

Note: Remarks are private unless you show it to other parties.
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Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreqNo1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTI119020242/HCD3E2
Date: 07/01/2020

REFERENCE

Handling Insurer: China Taiping Insurance (Singapore) Pte. Ltd. Policy No:

Claimant _

Vehicle No : FBP3785R Insured Vehicle No: SLHB416K

Date of Loss: 02/11/2019 Nature of Claim: TP Claim No: N/A

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: FBP3785R

Make & Model: BMW R1200GS, 1.2 (M) Engine No: 122EN10150855

Reg. Date: 06/06/2015 (Man. Year: 2015) Chassis No: WB10A0206FZ218908

Colour: Blue Odometer: 83071 km

Engine Capacity: 1170 cc

Market Value/New Car N/A

Price:
Sum Insured (S$):

Market Value/New Car Price

co ICLE AT THE TIME OF
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/70Z R17 Rear Tyre Size: 170/60Z R17
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: 0mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 26/11/2019
Date Inspected: 14/11/2019 Inspected At: Hp Moto (HQ)

8 KAKI BUKIT AVENUE 4
Singapore 415875

Estimated Period of Repair: 4.0 days
Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 -$6,500.00
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 07 Jan 2020)

Parts: N/A BMW R1200GS 1.2 (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBP3785R)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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