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T & T Auto Services Pte Ltd

160 Sin Miag Drive
FUB-14 Sin Ming AutoCity
Singupore £75722
Tel: 6266 6876 Fax: 6266 6561

Vor Arbons pstivate
CHUA KEE CHAI DATE 5112019
BLKIMARSILING DRive £ Ly © 3 006-:;/ VEHICLENO  : 5Ku €7 B
9 ; MAKE'MODEL ; Toyom Camry
SINGAPORE 730008 /i"'""';f Al Poiny ACCDATE 13112009

S/
e i
| | FRONT FENDER . Li 7 13130 =
2 | FRONT FENDER EMBLEM - vvT; e g
I 1 FRONTFENDER COWLING - LK 211 gog—
¢ | FRONTDOOR-LH % Lois30 —
3| FRONT DOOR MOULDING - L1 27 jasey —
% | FRONTSHOCKABSOREER . Lif 4a500 A
T | FRONTLOWER ARM - LH #ey 3 7T
b | FRONT KNUCKLE ARM . Li & 53500
¥ | FRONTKNUCKLE BEARING - LH 1 13,00 ~
101 FRONT KNUCKLE BEARING HUP - Ly & dusp
B NI
Less Disconng: 2% 102013
3,084 18
SPECIAL NETT ITEMS:
| 10 FRONT FENDER COWLING - L . ™ s0g0 —
11 FRONT TYRE RIM (SFORT) - L} Y sso0p FSei
Y| FRONT TYRE - RH Jr 33000
T 95000
LABOUR CHARGES:
| TO CHECK WIRING s000 L
2 TO TUFF KOTE 25000 &y
3 TO FRONT WHEEL ALIONMEN] 60.00
4 TO TRANSFER OF FRONT DOOR, 10000 &oy
3 TO REMOVEREFIX UNDERCARRIAGE (FRONT) 450,00 zéwf
'y mnNEannnu.aEm'FMt REFLACING OF NEW PARTS £50.00 e
1 TO SPRAY PAINTING ON AFFECTED AREA 5000 Gof,,
2,51000
GRAND TOTAL 66748
Sik Hundeed And Sevens Fou A Costs Ty Bigiw o
: LMK Auto Conmaianty hence notfy
thit Rocaerer of the -
= % ey Wy (g
» T dmpeay By ey
* Parts prca wrw syt 15 confermgion
-ﬂqn_lnim“-
MLy —
-lmihw:--;m
Aenrcme g by B g
Sty
[+ 7Y
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T& T Auto Services Pte Ltd

160 Sin Ming Drive
#08-14 Sin Ming AutoCity
Singapore 575722
Tel: 6266 6876 Fax: 6266 6861

Ver 4 T ep g/ ESTIMATE
CHUA KEE CHAI 2/ 0 7 DATE t 1811172019
BLK ® MARSILING DRIVE % VEHICLE NO : SKB4T7I R

#09-34 #7 MAKEMODEL  : Toyotw
SINGAPORE 730008 A‘”“V Atz s ACCDATE  : 3710t

PARTICULAR 54/"25’ AMOUNT 8§
LIST ITEMS:
I 1 FRONTFENDER- LH - 73130 —
2| FRONT FENDER EMBLEM - VVT] Nec 5359 —
3| FRONT FENDER COWLING - LH 217 gagp —
4 | FRONTDOOR-LH % 104530 —
5 | FRONT DOOR MOULDING - Li{ 7z 7 135.40 —
6 1 FRONT SHOCKABSORBER - LH 435.00 7
71 FRONT LOWER ARM - LH 645.00 7
8 | FRONT KNUCKLE ARM - LH 53500 =
9 1 FRONT KNUCKLE BEARING - LH 185.00 7
101 FRONT KNUCKLE BEARING HUP - LH 25500 7
4,112.50
Less Discount: 25% 1,028.13
3,084.38
SPECIAL NETT ITEMS:
| 10 FRONT FENDER COWLING - LH Pars e 5000 —
2| FRONTTYRE RIM (SPORT)- LH 580,00 7 52/n_
3 | FRONTTYRE-RH 35000 7
980.00
LABOUR CHARGES:
| TO CHECK WIRING s0.00 2/
2 TO TUFF KOTE 25000 oy
3 TO FRONT WHEEL ALIGNMENT 60.00 e
4 TO TRANSFER OF FRONT DOOR 10000 o
5 TO REMOVE/REFIX UNDERCARRIAGE (FRONT) 45000 7
6 TO PANEL BEATING, REMOVING & REPLACING OF NEW PARTS 85000 Fos
7 TO SPRAY PAINTING ON AFFECTED AREA 85000  gef
2,610.00

GRAND TOTAL: 6,674.38

e

d Six Hundred And Sev Fi d

LEK Auto Consultanis hence notify

the Repairer of the lawing:

s Ta [ oy painng

» To display da ey rirsurvy

= s prices are subsect o eonfrnaton

* Thard pay surimy is on & “Wilhout Prejudics” bass
* No Segad modificanonia] i alloesd

* Supglermimian Resenig ) muat b resurveyed pog
B subpect \o Nnal agprowal from insurancs Company

Acnowsaned by Recgins
Sgnare
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4
Nivitha (LKK Auto)
From: venessa.chan@fwd.com
Sent: Thursday, 14 November 2019 12:33 PM
Tao: admin-d@lkkauto.com; admin-a@lkkauto.com
Cc: maotorclaims.sg@fwd com; eileen bay@fwd.com
Subject: Accident Involving SMFB8230 / SKB4771R on 13/11/2019

Dear Nivitha/Summer,

Please refer to the email below and liaise with TP repairer for PRS. P-vinuny
Please create the case in Merimen & our insured has yet to report. 1: 2 -ﬂ'bP m P, H‘”' Id(
Kindly upload all correspondence emails/documents sent to you into Merimen, v (A

Thank you. E; \/

Best Regards,

qnessd Ul
Administrative Assistant, Claims

FWD

insurance

FWI Singapore Pre. L.

6 Temasck Boulevard, #18-01 Sumec Tower Four. Singapore 038986
E veénessachani@ lwd.com

W owww fwd.com.sg

~Enjorc cashinss madical .mTrnl'tmi cimm &1 o |

Targioeie parwd clinae s sl et deade qmm 4 - Y. ¥

| nmu-n_-c_n_ﬁdh EwWD I_'I'rl:f rricrk -n;_J H
- N

From: T & T Auto Services Pte Ltd [mailto:tntautoservices@gmail.com]
Sent: Thursday, November 14, 2019 12:12 PM

To: Motor Claims 5G - 5G Common

Subject: Accident Involving SMF8823D / SKB4771R on 13/11/2019

Dear Sir,

We refer to the above matter.

Kindly arrange pre-repair inspection of vehicle no: SKB4771R at our premises:
T & T Auto Services Pte Ltd

160 Sin Ming Drive

#08-14 Sin Ming AutoCity

S(575722)

Please revert as soon as possible.



1.

Thank you.

1

Regards.

Vincent Tan

T & T Auto Services Ple Lid
Tel: 6266 6876 Fax: 6266 6861
Hp: 9145 9776

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



107 BiD  Swghpote PTE b

( Témme— Toulevhed
#1801 Swaec Tover

s (o1p49f¢)
Dear Sirs,

CLAIMANT:
ACCIDENT INVOLVING SMF 813D  anp SKAUTIIZ  on_L3)u] 19
AT  Wwespuwx g7 3| Betupd Buc 25

/We, CHup Fe€ il , am/are the registered owner of motor
carpo. _ SkE &T70

Please note that 1 have assigned all compensation monies due to me/us in the above said accident
to M/S'T & TAUTO SERVICES PTE LTD.

[/We, hereby authorize you to release all compensation monies pertaining to the above.
mentioned accident to M/S T & T AUTO SERVICES PTE LTD and forward your settlement
cheque to M/S T & T AUTO SERVICES PTE LTD whom I had authorized to collect the said

compensation monies.

Thank you.

------------ i EEs s s s

Date: " NU,‘J Emg



11212020 Marman e-Claims

Print Received Message

This mail is associaled with :

*SKB4771R (1201900035152)
[SMF8823D)
T‘P

CHUA KEE CHAI
Nov 13 2018 12:008M
[SIM KOK LEONG]
T & T Auto Services Pte Ltd (160 Sin Ming)

From FWD Singapore Pte. Ltd. (HQ) [FWD_S5G), seni on 26/12/2019 16:43 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved {53%4573.45) - SKB4771R - Claim Handler: Eileen Bay

Approved:4573.45.

hitps:/isingapore.menmen.com/claimalindax. cim Tusabox=SVCmall&fuseachon=dsp_Prm&CFID=64089351ACFTOKEN=206/bd{0edacd3d5-E32... 111



Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

|CLATM SUBFOLDER TRACKING
Case | Nobfied Ext Submitted | Ad) Asigned Ad] Rpt Ad) Submitted | Ins Auth'ed Siatu
o
o |16 Nov 2019 JANovINY 96380000 |583,800.00 s bl
Edit Rag e A Ao | Eoe Extimates | | view npt | Cancei Cane | |

Main

| CLAIM SUBFOLDER DETAILS [Created by adjustar] i
Insared SIM KOK LEONG, ID: 570312104
ain .
Cinkmank: CHUA KEE CHAL, Co. Rag, No.: STI79634F
Viehicle Reg. _ (13/11/2019 00:00 - :55
e |SKB4771R D= of Loss: | /303 Months and 12 Days From LTA Reg Date {Man ¥rj]
Palicy/Cover | PNCV2019-00000568 (Comprehensive)
Claym Type:  |TP / 1201900035152 Nase N Coverage: 17/05/2016 - 17/05/2020
Vehicle Reg.
Mo SMFBS23D Pelcy Mo 5103142738
(Tnsured): '
Excess:
Anpairar: T & T Auto Services Pta Ltd (160 Sin Ming) (HQ) BLK 160 SIN MING DRIVE, #08-14 S[N MING AUTOCTTY, 575722 Sin Ming - Tel:
{anding | s singapore Pte. Ltd. (HQ) - Tel: 6727 5700 . [Handied by Elleen Bay)
Inm" m":r“ NTUC Income Insurance Co-operstive Lid (HQ) - Tel:
Adjuster LEK Auto Consultants Pte Ltd (HQ) - Tal: £256-3561 . [Handled by KENNETH KONG] ... [Final Rpt due 25/11/2019]
ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mol |
« FWD_5G (26/12/2019): Alert - Adj Mandate Approved (584573.45) - SKB4771R - Claim Handler: Ellesn Bay

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Crests Mew Task | complere |

Due Date Friority Typa Task Group Subject  Handier Azzigned Ry Completed On Created On Dona?
Mo regults.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020



Menmen e-Claims Page | of 2

Claim Documents

*SKB4771R (1201900035152)
[SMF8823D]
™
CHUA KEE CHAT
Mov 13 2019 12:00AM
[SIM KOK LEONG]
T & T Auto Services Pte Ltd (160 Sin Ming)

Upioed Biocamerts |  upiosa Prows | Compose ew Lansr | View [view n Srowsar] v |
Letters/ Correspondences liperpage [v] -
Ne |Finalized On LKK Auto Consultants Pts Lid {HG) Thumbnall | Print
1 |(Dran) Third Party Express Settiement - Payment Areakdawn O &m
Assessment Reports 1perpsge V] O
t | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbeaall | Print
1 [15/1119 15110 | Adjuster Immediate Advice Load HTM
Photos/Images Bperpge ] &
e | Relabel/Reorder | LK Auto Consultants Pa Ltd (HQ) Thumbnall | Print
1 |pa12/1911:45 | General View 0 oawrc | B
7 |4/12/19 11:45 | General View 0| maws | &
3 |D4/12/19 11:45 | General View 0| eiwve
4 |04/12/1911:45 | General View @ | wws | &
5 |p4/12/19 11:45 | General View 0| eaws | A
& |04/12/1911:45 | General View 0| weaws | A
7 |paizie 1145 | Ganersl View ! load G | B&
B |04/12/19 11:45 | General View Q| waws |
9 |04/12/19 11345 | Ganers] View _g load G | BA
10 |04/12/1% 11:45 | General View 0| edwrs | A
11 |04/12/1% 11:45 | General View Q| weews | A
12 |04/12/19 11:45 | General View 0| wadwc | A
13 |04/12/15 11:45 | General View 0| waws | B

(14 |04/12/1911:45 | General View 0| odws | ¥
15 |04/12/19 11:45 Relnspection Photo D oadws | A

|16 |o4/12/19 11:48 Rainspection Phote ! Load G | B
17 |04/12/19 11:46 Reinspection Photo 0| wadrc | A
18 |04/12/19 11:46 | Reinspection Photo 0| 0cws |
19 |04/12/1911:46 | Relnspection Pheta @ | teadirs | 4
0 |04/12/19 1146 | Relnspection Phota D | losdirs | 4
21 |04/12/19 1146 | Reinspection Photo QO ilcadwc | B
22 |04/12/1911:46 | Reinspection Photo 0 | oacs | &A
23 |04/12/1911:46 | Reinspection Photo Q| wars | B
24 |04/12/19 11:46 | Reinspection Photo 0| teadirs | &4
25 |04/12/10 11:46 Reinspection Photo D icedirs | A
26 |04/12/1911:46 | Relnspection Photo Q| caars | B
7 |o4/12719 11:46 Rainspaction Photo 0 | osdirc | A
28 |04/12/19 11:46 | Reinspection Photo 0 | wearc | FA
29 |pa/12/19 11:46 Reinspection Pholo @ | oodrs |
Documantation 1 per >~} &
No |Relabel/Reorder |LKK Auto Consultants Pte Lid {HQ) Thumbnail | Print
1 |14/11/19 14:51 | EMAIL FROM FWD DD 14112019 @ | Loasror
2 |14011/19 16:23 FWD EMAIL TO O DD 14112019 g Load POF
1 [15/11/19 16:47 | TP ESTIMATE- MARKED Laod POF
4 |20/11/19 0946 | TP GIA REPORT s Load POF
5 |D4/12/19 11:44 | LOD AND OTHER DOCUMENTS Load POF

|6 |o@/01/30 09:57 WORNKSHOP INVOICE 0 | Lesdror

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Menimen e-Claims

Lotters/ Correspondences 1 25 :l %]
ho | Finalized On LKK Auto Consultants Pre Ltd (HG) Thumbnall

7 |08/01/20 09:57 |AUTHORISATION TO ACT FORM Load PDF

& |09/01/20 0557 | Release Vouchar Load POF

& |09/01/20 09:57 | LTA SEARCH Loed POF

10 | Cejoa720 09:57 LoD Load POF

Mo | Finalized On FWD Singapare Pte. Ltd. (HQ) Thumbnall | Print
1 |14/11/19 16:03 | SMFBB823D OI GIA @ | rosaror

Documents Checklist

 DOCUMENTS CHECKLIST Reset | Sove | Pomt |

There are no document thecklists configured.

Our Chechiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tar L] Handiing Tnsurer
Wit Marmns are private unlems you sow it I siRar paftes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/1/2020



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SMF8823D (Insd veh) Model: TOYOTA CAMRY 2.0 (A)
SKBATTIR (TP veh)
| Date of Accident: |13/11/2019
Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimate 5 7.141.58
Final Repair Cos! - 4 068.00
Loss of Use - 500,00 5.00 days at $100.00 per day
Rantal (if any) $ 0.00 days
LTA !/ GIA Search Fee - 745
Others: $ 0.00
-
Final Settlemant Sum 5 457345

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:
B} For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain colfisions and for cases where BOLA does nol apply.

Remarks

Paymeant Instruction: Payee's Breakdown

1) |T & T Auto Services Pte Lid 5 4 57345
2) .-
3) 5
09 Jan
JOANNE LEE KHANG MIN 2020 _
LKK Auto Consultants Pte Lid Data

Please attach all the supperting documents to the form.
[Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_do...

9/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoregwe1sseoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18020237/KGA302

Date: 09012020
REFERENCE
Handling Insurer. FWD Singapore Ple. Lid. Policy No: PNCV2019-00000568
Claimant .
Vehicle No : SKB4TTIR Insured Vehicle No : SMFB823D
Date of Loss: 13/11/2018 Nature of Claim: TP Claim No: 1201800035152
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKBATTIR
Make & Modal: TOYOTA CAMRY, 2.0 (A) Engine No: 1AZE206560
Reg. Date: 01/08/2011 (Man. Year; 2011) Chassis No: MRO53BK4107071667
Colour Metallic Gold Odometer: 185904 km
Engine Capacily. 1996 cc
Market Value/Mew Car NIA
Price
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55R16 Rear Tyre Size: 225/55R16
Front Lefi Side: Joy Road 8 mm Rear Left Side Joy Road 8 mm
Front Right Side: Joy Road 8 mm Rear Right Side: Joy Road 8 mm
The above valves epresant the remamng hre mads dapth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,064.37 3,484 37 580.00 14.27
Miscellanecus ltems 0.00 0.00 - 0.00 _
Labour 2.610.00 1.2680.00 1,330.00 50.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B,674.37 4,764.37 1.910.00 28.62
Approved Total (Overridden) (S§) 3,800.00
(5%) 6,674.37 3,800.00 287437 43.07
+ GST 7.00/7.00% (5%) 467.21 266,00 2001 43.07
Nett Amount (55) 7.141.58 4,066.00 3,075.58 43.07
+ Loss of Use (5.0 x 55100.00/day) (55) 500,00
+ Doc/Search Fee (5§) 745
Nett Liability (S$) 4,573.45
NSPECTION
Date of Assignment. 14/11/2018
Date Inspected; 14/11/2018 Inspected Al T & T Auto Services Pte Lid (160 Sin
Ming) (HQ)
BLK 180 SIN MING DRIVE, #08-14
SIN MING AUTOCITY
Singapore 575722
Estimated Period ol Repair; 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 2 of 4

Adjuster; KENNETH KONG Manager: Chong Pui Lin

NOTE: This report reprasanta our findings at the time and place of inspection stated herein, Such inspection has bean carmed owl & ihe bas! of our
knowiedpe and ability but any other fabiily under amy other circomstances (5 hereby expressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 05 Dec 2019)

Parts; 143 TOYOTA CAMRY 2.0 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitied, no print-code for SKB4T71R)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not n reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER -LH Benl T31.30FL *T31.30FL
2 1 *FRONT FENDER EMBLEM -VVTI Necessary Bi.50FL *B3 . 50FL
3 1 *FRONT FENDER COWLING -LH Distorted 82 00FL *82.00FL
4 i *FRONT DOOR -LH Bent 1,04530FL *1,04530FL
5 1 *FRONT DOOR MOULDING -LH Dislorted 13540FL *13540FL
6 1 *FRONT SHOCK ABSORBER -LH Bant 435.00FL *435.00FL
7 1 *FRONT LOWER ARM -LH Disloried B845.00 FL *B45.00 FL
8 1 *FRONT KNUCKLE ARM -LH Bent 535.00 FL *535.00 FL
9 i *FRONT KNUCKLE BEARING -LH Necessary 185.00 FL *1B5.00FL
10 1 *FRONT KNUCKLE BEARING HUP -LH Bent 255.00 FL *255.00 FL
11 10 *FRONT FENDER COWLING -LH Necessary 50.00FS *50.00FS
2 1 *FRONT TYRE RIM {SPORT}-LH Dented 580.00FS *350.00FS
13 1 *FRONT TYRE -RH Serviceable 350.00FS *-F5
F=Franchise parl. 5=SpcNaft. L=ListitamDisc
Sub Total (S%) 5,092.50 4,512.50
- List Item Discount on L Items 25.00/25.00% (5%) 1,028.13 1.028.13
Taotal Parts (S8) 4,064.37 3,484.37
[ Report was unsubmitted during this print-out. _]

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous ltems solectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CHECK WIRING New 50.00 20.00

2 TO TUFF KOTE New 250.00 60.00

3 TO FRONT WHEEL ALIGNMENT New 60.00 60.00

4 TO TRANSFER OF FRONT DOOR New 100.00 60.00

5 TO REMOVE/REFIX UNDERCARRIAGE (FRONT) New 450.00 200.00

B TO PANEL BEATING ,REMOVING & REPLACING OF NEW New B50.00 400.00

PARTS

7 TO SPRAY PAINTING ON AFFECTED AREA New B50.00 480.00

Gross Labour Cost (S5) 2,610.00 1,280.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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