1 Kampong Ampat 5(368314)

OurRet: oL P32

To: H"I""

Dear Sirs,

ACCIDENT INvOLVING _LF TEit! & _lbChbiodh  on_3e|Y
We are claiming on behalf of our client _(Vonp Chet

owner of vehicle number SLP 38211 involved in accident on }I“l 5
withvehicle ABEG 199k .  ajong/at M":M-l Naw Qire  Pyi feke

Description of claims:

Cost of Repairs s 415%2.34 (incl 7% G5T)
Loss of Use/Rental s X Days=5__ 3KW - (incl 7% GST)
Search Fee s Fus. (incl 7% GST)
Miscellaneous Fee 5 (incl 7% GST)
TOTAL 5 4.53% 61 (incl 7% GST)

We are claiming in full and final settiement of $ Q.539.65
payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 12 days from receipt of this document.
Please note that finalization/settiement offer of this claim should be within 8 weeks from the
date of this document, Please emall all settlement offers to shushi. tang@vww. com.sg /
steven.ches@vw.com.ag.
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SUOMEANE Lo200-28 PAY A LI ENDE S TRIAL PARK, SINGATORE 4085913 TEL D065 62505561 FAN - (103 HT414108

Our Rel: CCHAIGI9020191/R1hal

20 NOVEMBER 2019

BKW RENT A CAR PTE LTD
120 LOWER DELTA ROAD
#02-15 CENDEX CENTRE
SINGAPORE 169208

Dear Siv/Madam,
ACCIDENT INVOLVING GBE 6109G AND SLP 762H ON 07/11/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pe
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy tuken up with them.

Pursuant to the above suid accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlemem
with third party claimant. Unless proven otherwise.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be withheld for
the time being. Pending for final allocation of liability in settlement by our principal AlG
Asia Pacific Insurance Pre Lid.

Please call us if you have funther queries.

Yours faithfully,

Vic Alpeh

Case Handler

LKK Auto Consultamts e Lid

Phone: 6841-2096 | emal: vicalpeh @ Ikkauto.com | fax: 674 1-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S{408933)

c.e.  AlG Asia Pacific Insurance Pre Lid
{Matar Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L e néy Cimea (the third party claimant™)
of _BVC_ S50 M‘ S S MMz ) ©%¢ S5 (address), owner
of S 16241 (vehicle no.) hereby authorize YHKsWOqen Chadt Niejapine upe workshop”)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicleno_SLP o2 H that was damaged pursuant to the accident which occurred
on 4!"!“1 (date) along_Sevabavi]  hawn Qo Dy . ik (location)
involving vehicle no/s_A%E L1946 (“the accident™.

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
I further acknowledge that any settlement the workshop may reach on my behalf is on & without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this CQ (day) of 12

(,{ﬁch.,ﬁ (1

J
Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) (with chop)




REL E VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, VOLKSWAGEN CENTRE SINGAPORE (“the workshop™) hereby confirm that we/] have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid LKK

ALTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§§9.532.24 (Repair Cost), S$513.60 (Loss of Rental/Ese), S$7.45 (Disbursement), for vehicle no.
SLP 762H that was damaged pursuant to the acoident which occurred on 07/11/2019 (date) along
BLOCK 325B ANCHORVALE LINK (location) involving vehicle no/s GBE 6109G. This is
pursuant to the inspection conducted on 18/11/2019 (date) at “the workshop™.

We/l confirm that we/I are/am authonzed by the owner CHONG CHAI(“the third party claimant™)
of vehicle no. SLP 762H make the claim as set out in the above paragraph and we/l have full authority
to settle the matter on his/her behalf in a manner that we/T deem fit. We/T enclose herein the letter of
authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLP
762H (vehicle no.) as a result of the accident.

We/l confirm that the agreememt reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this \\ (day) of o3 {month) 2020 (vear)
- GROUR
SING APORE
(L
Nz VT, 103000

; ——
Signed by appointed surveyor Signed by “the workshop™ (with chop)




 VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
gxooa “vensie

839176
Biz. Reg No. 1891014842 Valknwagen
GST Mo.: M200885052 : .
Tax invoice
Page 12
Company Customner Detalis: Document no. 12333901809
AIG ASIA PACIFIC INSURANCE PIL Mr Documean date 211208
78 Shenton Way CHONG Customer na. 5211043785
#07-18 AlG Bullding CHaAI Cuslomer GETID 2010094040
Bingapore 079120 §54 HOUGANG STREET 51 Dealor 39999
#14.-302 Job order number 2018002728/ 1
Singapora 530554 Job order dale 18-11-2018
Service Advisor SHU SHI TANG
License plale = Model code First registration ~ VIN Moae! - Mileage
SLPTE2H 1634G7 25-05-27 WVWZZZ16ZGM0Z2068 | JETTA TSI High 80 D7F 60,750
Position no. Desoriplion Quantity Unit Unit price Taxcode  Total amount Total amoum
excl, @ST excl, GST ind. GST
Diagnoatic and Programming 1 pcs 480.00 #1 480.00 513.80
SCHB0TZITAGGAU Cover For Bumper Primea 1 pca 102237 n 1,122.37 1,200 .84
XR-25M11/2019
SCBBOT1B4A Guide Fieoe 1 s a31.85 Ll 31.65 3387
RAHF bumnmper bracked XA-25/1 1/2018
SCHER21108A Fandear 1 pos. 581,97 [ 3] 58187 a01.31
XR-25M11/2018
5CE941 7528 Gas Discharge Headlight W 1 pes. 3,801.15 " 3,30$1.15 5327
XR-2511/2018
506821136 Gross Support 1 pes 44.24 'l 4424 4.
RHF FENDER BRACKET XR-29/11/2019
5CBAS3GEEE 6B  Cooling Alr Grill Safin B 1 pca BT28 " B7.26 037
XR-2811/2019
Labour 2 pcs B40.00 " 1.880.00 1,797 80
Spray Painling 2 pca BO0.00 o 1,600.00 1.712.00
AlG DIRECT SETTLEMENT
DOA ; OTn20E
TP VEH : GRES109G
SURVEY BY : RASUL [LKK)
Tax Labour Matarial G5T% GST Total smourd Tolal emour
Code axcl. GST inc. GST
L3 480.00 B 42864 % A23.80 BB0A B4 8,532 P4

Piganms inepec] your vehiche prior 10 lesving our premises; we seek your undenstanding Tha! we are not able ko honour claims on scratches, dents sic. aller your car has

el our Dremises

—=VISIT OUR WEBSITE. sfarsales. vww.com.ag (lor online service appointmeants) ang v lkswagen.com.sg and www skoda comosg (e addiional sarvioss, products
and promations) —




839178
Biz. Reg. No.: 1981014642 Volkswagen SKODDA
GST No. M200985052

' VOLKSWAGEN CENTRE SINGAPORE @ @ @
1T Tuss Avenue
b e

I4x iInvoice
Page are
Campany Customer Detnils: Document no. 12333801800
AIG ASIA PACIFIC INSURANCE PL Mr Document dale 29-11-2018
78 Shenton Way CHONG Customer no. S211043795
#07-18 AIG Building CHAI Customer GETID 201009404M
Singapore 0T8120 554 HOUGANG STREET 51 Dealer 30999
#4302 Job order number 2018002728/ 1
Singapore 530554 Job omder gale 18-11-2018
Service Advisor SHLU SHI TANG
License plate  Mode! cooe Fireil registraiion VIN Model Mileage

SLPTB2H 1683457 25-05-20M7 WVWZZZ1626GM022068 | JETTA TSI High 80 D7F | 80,150
| |

Al hund frangier payments should be meds payable (o Volkewagen Group Singapors Pie Lid, Bank Name: Doeuische Bank AG [Singapon Soanch), Bank Acoount:
BA2E3 14002, St Code: DEUTEGS0, Pieass indicats Customer Numbes (sg. 521000000, Cumomer Name and Involos Mumber in the payments.

(Uil paymen of sl goods (parts, scosssories stc ) has beon made in lull to and mosived by Volmwagen Group Singspors (VGS), the goods remain in legal
posseamion of YG5, imespactive i they have already been nstalled info your wehicle. However, (he warrarty of the goods (wher applicable) starts with the ssuance of
ihp imvgion of thia collection of your car, whichever s earfier,

For warranty terme and condiiions pieses visdl our webeilo www.volkssagen.oom.sg

This is an authorised docurment. No signature s requined.




RENT-A-CAR TAX INVOICE

GST REG. NO.: 200106276D

INVOIGE TO DATE INVOICE NO
AIG ASIA PACIFIC INSURANCE PTE. LTD. 13-Dec-2015 P 2913
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/O; LKK AUTO CONSULTANT PTELTD
WVHA NO. OUE DATE VEH. NO,
P 2913 13-Dec-2019 SMK 6700 L
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 29 NOVEMBER 2019 TO 05 DECEMBER 2019 6 £0.00 480,00
(INCLUDED ONE SATURDAY AND ONE SUNDAY)
YOUR REF: SLP762H & GBE6109G (VOLKSWAGEN)
GST@ 7% $33.60
TOTAL $513.60
All cheques must be made payable to BKW Rent A Car Pte Lid
Please write the vehicle and invoice number on the reserve.
BKW Rent-A-Car Pte Ltd
120 Lower Della Road #02-15 Cendex Centre (S) 168208 Tel: 6738 7777 Fax: 6738 6666
ACRA No: 2001062760  GST Rep. No: 20-0108276-D  Website: www.bkw.sg = 5;%

A subsiclary of BKW Automabile Pte Ltd p—




120 Lower Delta Road #02-15 Cendex Centre Singapore 168208 Tet 6738 7777 Fax 67368668  yuano: P 70 1 3
ACRA No: 20-0108276-D GST Reg. No. 20-0108278-D =

24 HOURS HELPLINE : 6223 1122 2
VEHICLE HIRING AGREEMENT . Yw=WE

P inen's parmicuLans - Y[y R ——— )

ml-mm_ﬁmeh)_gﬂ‘*'l Loan Vehicle No: SMIC LFoo L VA No:

wmmm UI Diats of Birth %q-[ql*q‘ “m&m“&qm m{t @.‘U‘m
L]

‘ BKW RENT A CAR PTE LTD
BKW

mfit ;Si‘t wouoaNg S ST e T CEARGED =
\Y-3oL 2o SY .
o a2 "|loaly (> ow @ X1 Percy| 4P0| 00
Name & Addreas of Employer
WeeklyManthly week @S Per wasluMonthly
Cecupation Denang Exp q‘z‘l-l-f.ﬁi"-l « | |Ctners
Dk Libence N sansec oue:. 812 " LALL || cOWPAI ®s Par day/Monithly
DL Type: LocalintONhars: DeliveryCollection Sve
R " v 1¥POOSL ) GsT
o WSO
Mama (a8 in VG "“"":"""" out—= = ,:;' ¥ £
NAIC/Passoort No. Duie of Birth: Busharge | IN
Addresa: Age: First km FREE par dary GST :1( '(f »lbeo
8 } || Excesami chargesble
Octupanan Oriving Expe Yra x‘ w;““m ;f 5 6.{:
Driving Licence No Passed | Expiry Date fﬁmﬂfﬂwi - Bank: e C )
DA Type: LocaiArrt/Otnars: comctio ) | CASHNETSEISAMCAMEXCHA No: LS 2F| FoF o4 84 T6 1Y

Expiry Date:04 |25 Card 0 No: 347 |

Nmurnﬂm:(:mal CadhiA
- Zsoo (SEC 1) '

ACCESSORIES CHECK §2 U (SeC2)
0 pama Cargs O Camera Systems ) HubCap [ Radio | CO Cariridge
O Juck O Tyre Openar O Petol Cap O] Spare Tyre

Ael,®

Hirar's Signaturs - Additonal Driver's Signature

l

| have read and agree to the terms and condltion on both sides of this agresment. If | have presanted & charge/credit card for payment. | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
mads on the charge/credit card vouchar All information | have been given BKW HFent A Car Pie Lid in connection with this agreement Is true. |
( APORTANT I i o " " ; it i

T s — —— gzt o
A9.1.9 | CBYS 17958 | Kk " . /

/" Return Of Vahiche: Tie Hirer Driver |5 Fequired To Sign in Tha Column “Signature OF Hirer river Failing Which The Day And Time insarted Balow Shall Be Desmed 10 8¢ The W

Day And Time Tha Yshicle s Returmed To BKW Rent A Car Pie Lid And The Same Shall Be Accepied As Conclusive Evidence Of The Same And Shall Mot Ba Challenged Or
Questionad On Any Account Whatsoewsr, And | had cieared my balonging Hems from ihe rental wehicls (cashcard, parking coupon, stc]” - L

T i Mileage  Check By Ramarks

EBIAEe B oy S

A




» Back to OneMotoring

Latnnd |1 ||~x|--r‘xt-?fl miry

Land Transpart Authonty
10 Sin Ming Drive
Singapors 575701
GST Ragisiration Mo, - M4-0006529-2
Print DataTime 11 Nowv 2018 / 16:52:38
Racaipt Date/Time © 11 Nov 2019/ 18:52:38
Tax Invoice/Receipt
Recsipt No. | MNET-00000-181111-002368
Pravious Receipt Mo,
SN tem Description/ Amount GST  Amount
Business Transaction Raference Before Amcunt After GET
No. GST (55) (58) (%)

Result of insurance Enquiry - GBEG108G

As at 07 Nov 2019/12:30:00

insurance Co: AlG ASIA PACIFIC INSURANCE PTE LTD.

1 insurence Enquiry - GEBEE109G
Enguiry Fee 7.00 048 T48
201911111851 48TR5048

Sub-Total 7.00 0408 748
Total Before Rounding T.00 049 TAB
Rounding Difference 004
Total Amount Peysbile TA5
Paig By

884 Credit Card: 745
Total TAS
Cash Chango 0.00
Tendersd Amount TAS
Excesa Astundable Amount 0.00

THANK ¥OU AND HAVE A NICE DAY

Pleasa ansure that all paymants to the Authority are good and promptly sattied by the payment service
provider { financial institution. Otharwise, the transaction and receipt is considered void and late fes
may apply.




