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‘VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
4 fhmaries Y Pl
. g__rtm:mm uf%lﬁb Voliweagen SKOOA  wweies
S Cﬁ"‘p Quotation
Non binding - Praview
;ﬂulﬁeww
Page L
CHONG Document daie 11-11-2018
CHAI .-:" Customer no 5211037268
ﬁqwmm rl Customer G5T-ID Sistb
Singapors 530554 Job order number 2019002596/ 1
Job order date o7-11-2010
Sarvice Advisor SHU SHI TANG
l Licenaa plate | Model code Firnl regisiration ’ viN Modal Milaagn
SLPTEIH 16346GT 26-05-2017 WVWZZZ1E2GMO22088 | JETTA TSI High 80 DTF 43,808

Diagnostic and 1 pos 480,00 " P 51280
Chack Short Circust / Harness Repair 1 P 280 00 & 28000 28080
SOBROT217Q GRL  Cover For Primed de 1 pes 112237 o 112237- 120084
SCE80T184A Guide Ploce 7 1 p= Nes =1 388 nar
RHF bumpar bracket | M-~
SCHH55104D Pressurn Cylinder With iy 7 S 1 pe 118.08 " 11808 12635
SMOOSSO85C 980 Nozsle Satin Black 7, X1 1 pes 2310 4 23110 4n
SCEE211084 Fender by« 1 pes 561.97 Li] 581.07~ o131
5C6821136 Cross Supparnt T 4 » 1 = 4“2 # 4424 - amM
RHF fendar brackst ) & B~
SCasa1 7528 Gas Dwcharge Haaclight W cme .~ 1 pos. 3130115 # s a5
sml.ﬂu.rm 4 pes 840,00 /e : 359520
d BDOLOG L3
AIG DIRECT e 5 s
m:nrmrmw
TP VEH - GBEB109G
SURVEY BY
Ple dsacm.cl

Quotation vatid 1N 14-11-2019

Customer LKK Auto Consultants hence nolify Service Advisor
the Repairer of the following:
o 1o resurvery betorg/ahes s0ray Dunhng

~—MISIT OUR WEBSITE. sfersais vecom. BADOA 1o ag (I ackiibonal servces crosucss
and prmougne | —— » hicy ilana! mockicabion|1) 5 aliceeso i

8] s b resurveyed and
oy Compery

Acwrowsedged by Fegare
Sagranre:
Date:




VOLKSWAGEN CENTRE SINGAPORE

17 Tuas Avenue
Singapore 632178 & -
Biz. Reg. Mo 1801014042 Vollowagen SKDDA  vehictes
GST No: M200385057 i
Tax invoice
Preview
Paga 12
Company Cusiomer Datalis: Documant na.
AIG ASIA PACIFIC INSURANCE PIL Mr Dacument date 28-11-2019
78 Shenton Way CHONG Cusiomer no. 5211043735
#OT-18 AIG CHal Customer GST-ID 2010034040
Singapare 079120 554 HOUGANG STREET 51 Dealar 38089
#le-302 Jab order number 2019002728/ 1
Singapare 530554 Job order date 18-11-2019
Sarvice Advisar SHU 5HI TANG
License plate | Modal code Firsi reglstration ViN Modal Milzaga
SLPTEZH 163467 25-05-2017 WVWZZZ182GM022088 | JETTA TSI High 80 DTF 60,150

R
18

£80.00 -

Diagnostic and Programming 1 pcs. 513.60

SCBE0T21TAGGRU Cover For Bumper Primed 1 pca 112237 # 112237 - 1,200.84
XR-25/11/2019

SCEB0T184A Guide Piecs 1 pes. Nes " 155 - a7
RHF bumper bracket XR-25/11/201g

SCEE21108A Fandear 1 pcs 561897 (3} 561497 ~ E01.31

i XR-25M12019

5CA9417528 Gas Discharge Headlight W 1 pes. 3.301.15 # 330115 353223
XR-25M112018

5CE821136 Crass Suppart pcs d4 24 #1 44824 - a7.34
RHF FENDER BRACKET XR-20/11/2018 -t

SCE8536686E 989 Cooling Alr Grill Saiin B 1 pes. 8r.a2s # BT 28 93.37
XR-29/11/2019 Pk =
Labour F pcs. B40.00 # 188000 1,797.60
Spray Painting 2 pes. B00.00 #1 1.800.00 ~ 171200
AlG DIRECT
DOA: 07112019

TP VEH : GBE610SG
SURVEY BY : RASUL {LKK)




VOLKSWAGEN CENTRE SINGAPORE <%
17 Tuas Avenua
Singapors 633176
Biz. Reg. No.: 1891014042 Volkswagen SKODA vemma
GST No: M200085052 ) .
Tax invoice
Previaw
Faga 22
Company Cusiomar Detalls Documant no
AIG ASIA PACIFIC INSURANCE PiL Mr Decument data 28-11-2018
78 Shanton Way CHONG Customer na. 5211043785
#OT-16 AIG Building CHaAl Customer GST-ID 201008404M
Singapors 079120 554 HOUGANG STREET 51 Dealar 30009
#14-302 Job arder numbar 2018002724/ 1
Singapore 530554 Job order date 18-11-2019
Sarvice Advisor SHU SHI TANG
License plals | Model code First registration | VIN Mileage
SLP782H 1634G7 25-05-2017 WVWIZZZ16ZGMOZ2068 | JETTA TSI High 80 DTF 60,150
All Tund tranelar shoukd be made payable to Volewagen MNL&MHWWMMMMJ,th

For warranty terms and conditions pleasse ving sur website www volkawagan.com sg
This |s an iuitharised documment, No signaturs i mguired



VOLKSWAGEN CENTRE SINGAPORE @ @ @
17 Tuas Avenue
Cenicias

Singapore 638176 l-[.r qee (rsli¥
Biz. Reg. No. 1991014942

! 985052
I S fﬂm’p Quotation
Non binding - Praview
ﬁ.'|tllﬁt?“nr

Page 1"
Mr % Lﬂ 2“‘-— Document no
CHONG u.-) Document date 11-11.2018
CHAI : ’% Customer no. 5211037268
554 HOUGANG STREET 51 ?‘AJ Customer GSTHD
#14-302 Dealar eliziels
Singapore 530554 Job order number 2018002596/ 1
Job order date 07-11-2019
Sarvice Advisor SHU SHI TANG
License plate | Model code First ragistrabon Lils Modal Milsage
I SLPTEZH 1634G7 25-05-2017 WVWZZZ1626M022068 | JETTA TSI High 80 D7F 43,698
Diagnostic and Programming | pes 480.00 4 480007 51380
Chack Short Circult | Harness Rapair 1 pes 280.00 #1 28000  288.60
5058072170 GRU GwaanrB-.?pu Pamed de -~ 1 pcs 112237 #1 112237 1.200.94
5CAB071844 Guide Pigca 7 S 1 pcs 3165 21 3165 3387
RHF bumper bracket
SCEE55104D0 Pressure Cylinder With Ja ] 7 1 pcs 118.08 1 118.08 126.35
RHF %
SMOO55085C 989 Nozzle Satin Black . 1 pcs 23.10 # 23.10 2472
5CEA821106A Fender fuus .~ 1 pGs 581.67 a1 561,87 601.31
5C6821136 Cross Support . 2 7 1 pes 4424 1 44.24 4734
RHF fender bracket ) -
5CE9417528 Gas Discharge Headlight W cre 1 pes 330118 #1 33011 353223
Labour 4 pcs 840.00 #1 /%0 : 359520
Spray Painting F pes 80000 #1 3200700 3.424.00
AIG DIRECT SETTLEMENT lberv

DOA - 07112018
TP VEH : GBEB109G
SURVEY BY

Quatation vald till 14-11-2018

Customer Service Advisor

—WISIT OUR WEBSITE: ahersates vw com 55 | lor ortling sarvce appontments | and volkswagen com sg and www. shade.com.sg (for addiional services, progucts
ang pramations | —




Mernmen e-Claims
Print Received Message

IMiz020

This mail is associated with .

*SLPT62H (0T407514755G)
[GBEG109G]
TP
CHONG CHAl
Nov 7 2019 12:00PM
|[BKW RENT A CAR PTE LTD]
Vaolkswagen Centre Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/03/2020 10:53 AM.

To LKK_HG
Subject Alert - Adj Mandate Approved (S$10053.29) - SLP762H - Claim Handler: Lee, Ming-Yao

Approved: 10053.29:Please setle at best and ensure all docs ready.

mtpl'..Hununpnrm.rrunrnen,mdmrrm’lﬂu:.r:hn?hnahu:=WW_NMGFIMHWTECFFU{ENIHM?M-CF... i



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpréss
CLAIM SUBFOLDER TRACKING
Case | Notified [Est Submitted | Ag) Assigned [ gy mpr Ad) Submitted | Ing Auth'ed Status
_ 12 Nov 3019 18 Mov 3013 |S88,008.64 | 558,908.54 Pending e Sureey
Main 00:00 o Report
s | | s agj Mz | Esmeims. | | _Wiew Rpt Cancel Cann |

Main

CLAIM SUBFOLDER DETAILS
Irgured | BKW REMT A CAR PTE LTD, Co. Reg. MNo.: 2001062760

Main 5
Claimant: CHOMNG CHAL, 1D: S20383901

venicle Reg. 0771172019 12:00 - :59
Mo |SLP762H Date of LOSS. |39 Manths and 13 Days From LTA Reg Dats (Man Yr)] I
Clsim Type: | TP / 074075147556 rove | (comprenensive)
Vehicie g,
Policy No,
No. GBES109G AZESEI0STAVW
| esured): | Vet |
B . __|Excess |
Repaires: Valkewagen Centre Singapors (HacPherson) 1| KAMPONG AMPAT, 368314 Macpherson - Tel:
hendid | AIG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6419-3000 .. [Handind by Lee, Ming-Yao] Mingrao.Leeaig com

CIBmAnts | w516 Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888

Agjustes; | LKN Auto Consultants Pre Ltd (MQ) - Tel, 6256-1561 _ [Handied by MOMD RASUL] .. [Final Rpt due 22/11/2019]

ASSOCIATED MAIL RECEIVED iew A8 | Compose Case Msil |
« AlG_SG_EXPRESS (11p01/2020): Alert - Adj Mandate Approved (S8$10053.29) - SLP762H - Clalm Handler: Lee. Ming-Y...

ALL ASSOCIATED TASKS= View All | Sesrcn Teskes | Create Mew Tosk | Compiete |

Due Date Priority Type Task Group Subiject Handler Assigned By Completed On Crested On Done?
hip results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/3/2020




Merimen e-Claims Page 1 of 2

Claim Documents

*SLP762H (07407514755G)
[GBE6109G]
Ll
CHONG CHAI
Nov 7 2019 12:00PM
RENT A CAR PTE LTD]
Volkswagen Centre Singapore

Lptoad Documents | Upicad hotes |  Compose wew Latter | Lipiasd vides | upload Ausia_| m
Letters/ Carrespandences | ML—E._@_.
Mo | Fnalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1| (o) Third Party Express Settiemant - Payment Breakdown 0 =
Photos/Images Gperpege ]| B
Ino | Relabet/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbmail | Print
|} |1/12/19 1429 | Odometer Reading ! Load 1G | B
7 | 11/12/19 14:39 | Chassis Number 0| o | B
1 |11/12/19 14:29 Genersl View 0| weawc | M
4 |11/12/1014:39 | General View @ | ead s |
5 |11/12/19 14:25 | Genersl View [ BT
B [1112/1914:29 | General View 0| edwc | M
7 117127191429 | Geners) View © | s |
B | 11/12719 1429 Genaral View n Load G | B
B |10/12/16 14:39 | General View 0| weaws | H
10 [13/12/19 14:2% | Genersl View 0| wearc | A
11 (1171219 14:29 | Genersl View 0| weaws | A
12 |13/12/1914:29 | Genersl View @ wewc | B
13 |11/12/1914:28 | General View O wawc | B
14 [11/12/10 14:39 | General View 0| wearws | A
15 101219 14:35 | Genersl View 0 s | B
16 |11/12/1914:29 | General View O waws | B
17 |11/12/19 14:29 | Genarsl View O wevc | B
18 |11/12/19 14:28 | General View 0| cadwvs | A
19 [1112/19 14:29 | General View @O | weawe | A
20 [1112/1914:29 | General View 0| weawc | &
21 |11/12/19 14:25 | General View i aa G | B
22 |11/12/19 14:29 | General View ﬁ Load oG | B4
21 |11/12/19 14:29 | Genaral View Q| wedies | A
24 |11/12/1914:20 | General View O wceews | B
5 [1112/19 14:2% | General View Q| wearc | A
36 |13/12/1914:35 | General View Q| waare | A
77 1112719 14:29 | General Viaw ﬁ oad 7G| B
28 [11/12/19 14:39 | General View 0| woawrs | H
33 [11/12/1914.31 | Reinspection Photo @ | v | A
30 |11/12/19 1431 | Reinspection Photo O cearc | A
31 |13/13019 1431 Reinspection Phato 0| edws | A
32 |11/12019 14133 Reinspection Photo i_ Load PG i
33 11112419 143 Relnspection Photo 0| weaws | B
34 |11/12/1814:31 | Reinspection Photo 0| wadivc | A
35 |11412/10 14:31 Relnspection Phato ﬁ Load 105G | BA
36 111219 14:31 Reinspection Phato 0| weews | A
37 |1312/19 14:31 | Reinspection Photo 0 | weaws | A
38 |11/12/1914.31 | Reinspection Photo O wars | A
138 |11/12/13 1431 | Reinspection Photo 0| wedwc |
[40 [11/12/15 1431  |Relnspection Photo 0 | Load %G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 16/3/2020



Merimen e-Claims

Page 2 0f 2

Letters/Correspondences M %)
No_ | Finlised O LKK Auto Consultants Pte Ltd (HQ) Tr-.mlnau
a1 111219 1431 Reinspection Photo 0| waws | A
42 |11/12/18 14:31 | Reinspection Photo 0| eaws | A
43 |13/12/10 141 Reinspection Phato ! Load G | B
44 [11/12159 1431 | Reinspection Photo O | s | &
45 |11/121% 140 Reinspection Photo 0| ours | H
46 |11/12/19 14:31 Relnspection Photo Q| vors |
|to | Relabel/Reorder | LKK Auto Consultants Pte Lid {HQ) Thumbnall | Print
1 1/11/1%18:47 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT @ | Lood FOF

2 20/11/1806:06 | TP ESTIMATE - MARKED @) | Lossror

1 | 20/11/19 16:18 | OID DRIVING LICENCE STATUS Lowd POF

4 |20/11/19 16:45 | LETTER TO O1 Load PDF

5 |11/12/19 14:25 | TP ESTIMATE - FINALIZED Load POF

& |16/12/1909:36 | RENTAL RECEIPT Load POF

7 |2/01/20 10:37 | LTA SEARCH Load P

# |21/01/2010:27  |LDD Load PDF

5 |11/03/20 15:33 | EMAIL FROM TP ) | LosoFoF

110 | 15/03/20 10:57  WORKSHOP INVOICE @ | Loaapor

11 (185/03/20 10:52 | AUTHORISATION TO ACT FORM Losd POF

12 | 1603720 10:52 Release Voucher Lead POF

Wo_| Finslized On ALG Asis Pacific Insurance Pte. Ltd. {§G) Thumbnail | Print
1 114/11/1911:20 | Ol GIA REPORT @ | oearor

Documents Checklist
DOCUMENTS CHECKLIST weset | Save | Print |

There are no document checklists confligured

st Ltd (HO)
Ll
W
Show Remarks To: [] Handling Insurer
Fiofs | Bmmarkl dew prvele unfesl pon Ghow 0 G0 BENAS [IArTed.,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/3/2020



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| vehicle No: GBE6109G (Insd veh) Model: VOLKSWAGEN JETTA GP
SLP7T62H (TP veh) 1.4 TSI 90 HL HID 1634G5
| Date of Accident: |07/11/2019 (A)
Global Sum Settiement | - | [ 1 Yes | [X] No
Repair Estimate 5 13.482.51
Final Repair Cost ;8 9,532.24
Loss of Use 5 days al $0.00 per day
Rental (if any) - 51360| 6 days
LTA / GIA Search Fee S T 45
Othars - 0.00
5
Final Settlemant Sum ' § 10,053.29
Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
|below)
A} For Non GIA Registered Workshop: Agreed Liability 100 %)
BOLA licable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: App
BOLA Liability: (%) Assessed Liability (%) (%)
* Assessed Liabilily fo be filled only for chaln collisions and for cases where BOLA does nol apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Volkswagen Group Singapore Pte Lid 5 6,530.69|
2) |BKW Rent-A-Car Pte Ltd . § 51360
3 %
16 Mar
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_d... 16/3/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd iconegne 1sseariser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18020191/R1HA3Q2

Date: 16/03/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No.
Claimant .
Vehicle No : SLP762H insured Vehicle No : GBEB108G
Date of Loss: 0712018 Nature of Claim: TR Claim No: 074075147556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLPTE2ZH
Make & Mode!: ‘;fDLKS\HE':.;EEH JETTAGP,. 14 TSIS0HLHID Engine No: CAXF84050
Reg. Date: 25/05/2017 (Man. Year: 2015) Chassis No: VWWWZZZ16ZGMO22068
Colour: Black Cdometer: 54748 km
Engine Capacity: 1380 cc
Market Value/New Car N/A
Price;
Sum Insured (S$): Market Value/New Car Price
I T F
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 206/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 8 mm
The above veluas represent the remaining fHyre treads deplh
'COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Pars 5,289.82 5.148.64 141.18 267
Miscallaneous ltems 0.00 0.00 0.00
Labour 7,320.00 3,760.00 3568000 4883
Paintwork Labour 0.00 D.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 12,609.82 8,908.64 370118 29.35
+ GST 7.00/7.00% (S%) 882,69 623.60 265000 2035
Nett Amount (S§5) 13,402.51 9,532.24 396027 2935
+ Car Rental (6.0 x S$80.00/day + 7.00% GST) (S§) 513.60
+ Doc/Search Fee (S§) 745
Nett Liability (S$) 10,053.29
INSPECTION
Date of Assignment: 1871172019
Date Inspected: 18/11/2019 Inspected At Volkswagen Centre Singapore (HQ)

1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 368314

Estimated Period of Repair 5.0 days

https:/singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 16/3/2020



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VIC ALPEH

NOTE. This mpor represerds aur findings al the ime and pisce of mapecton sliled hersn Such nspection has been carmied oul 1o the best of our
knowledgs and abilty but any other fahilly under any olher cireumatances (s hersby sxprossly excluded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

T 01 *COVER FOR BUMPER PRIMED Deformed 1,12237F5 *1,122.37FS
2 1 *GUIDE PIECE RHF BUMPER BRACKET Necessary 31 65F5 *31.65FS
3 1 *PRESSURE CYLINDER WITH JE RHF Serviceable 118.08FS *-FS
4 1 *NOZZLE SATIN BLACK Serviceable 23.10FS *.FS
5 1 *"FENDER Buckled 561.97F5 “561.8TFS
B 1 *CROSS SUPPORT RHF FENDER BRACKET Benl 44 24F5 “44 24FS
7 1 *GAS DISCHARGE HEADLIGHT W Cracked 3,301.15F5 *3,301.15FS
B 1 *COOLING AIR GRILL SATIN B Scratched BT.2BFS *BT.26FS

n

=Franchise part. S=Spchefl
Total Parts (S§)

5,289.82 5,148.64

| Report was unsubmitted during this print-out.
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Adjuster Repont

Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour tems
1 DIAGNOSTIC AND PROGRAMMING Mew 480,00 480.00
2 CHECK SHORT CIRCUIT /HARNESS REPAIR New 280.00 D.00
3 LABOUR New 3,360.00 1,680.00
4 SPRAY PAINTING New 3,200.00 1,600.00
Gross Labour Cost (S§) 7,320.00 3,760.00
[ Repon was unsubmitted during this print-out. ]
< END OF ESTIMATES >
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