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REAR DOOR OPERING OUTER HANDLE COVER LH
REAR DOOR OPERING OUTER HANDLE BARCKET LH

Ry §3447 —
MT 147,45 —

" ] /’ F e
77 & B MOTOR REPAIRS SERVICES PTE LTD
160 SIN MING DRIVE #08-03 SIN MING AUTOCITY SINGAPORE 575722
Tel No. : 6458 0296/ 6454 8007 Fax No. : 6554 2640
E-Mail : thmotor@hotmail.sg
Buss. Reg. No. : 199001597D
WITHOUT PREJUDICE
VINCENT TONG KHING KIA Estimate : ES003376
BLOCK 795 #10-3394 iy
YISHUN RING ROAD S760795 G vrbong Date ; 11/11/2019
Vahicla Num. ; SHFJQJH‘:‘RUE
¥ TA F
Attention : Motor Claim Departrment ' @;Z/ja%’ Cm: TOYOTA P
Accident Date | 10/11/2019
%7 At 2 e ohedi
"'4'? e Iiay Relerance |
Palicy No. : 5105419891
3 etay
SN Quaniity Farticular Lind Price  Amount 5%
LIST ITEMS :
1.1 REAR DOOR LH 4 850 <
2 1 REAR DOOR GLASS OUTER MOULDING LH B 12345 —
3 1 REAR DOOR QUARTER GLASS PANEL LH “— 21578 X
4 1 REAR DOOR QUARTER GLASS RUBBER LH - 7205 K
5 1 REAR DOOR GLASS REQULATER GEAR LH F'~ 18040 %
6 1 REAR DOOR INNER LOCK LH Pt 47475
7 1 SET REAR DOOR GLASS FRAME BLACK TAPE A, 11304 —
] 1 REAR DODOR WEATHERSTRIP LH f 16142 A
9. 1 REAR DOOR SIDE RUBBER LH 7 I 5597 4
)
1
Fi

REAR DOOR GLASS SIDE GARNISH RIVET 378 A 2646 —
List Total S§ 2.486.59
25 00% Discouni 5§ . 621.65
1,864 94
LABOUR : {
1. REMOVE & REFIX DOOR GLASS 15000 07
2 REMOVE & REFIX SUN VISOR 32000 ‘Z2o/
3. TO INSTALL DOOR FRAME BLACK TAPE 000 B Zeof
4. SPRAY PAINT ANTI-RUST COATING 50.00 Jaf
5 SPRAY PAINT ON ACCIDENT PROTION 500.00 Z 5,
6. LABOUR TO REMOVE & REFIX, INSTALL & ADJUST 300 2,
Labour Total S5 : 1,450.00
SingDollars : Three Thousand Three Hundred Fourteen & Cents Ninety-Four Only
E &OE Total S§ : 3,314.94
[\p{t LKI Auto Consultants hence nolify
the Repairer of the following:
for T & B MOTOR REPRIRS SERVICES PTE LTD s vk et AR
= To dmplay parily) dunng resurvey

« Parns prces ane suthelt by confirmation
+ Thisd [ty safery 3 0A 2 “Withoo! Presudion” bass
= Mo el madédcationiy] i aicwsd
» Supplermemtary emis) mutl e Tpauryeyes pag
5 subyect o final spproval from ingurance Company

Aghnosiedued iy Aecare
S
Dam:
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' T & BMOTOR REPAIRS SERVICES PTE LTD

160 SIN MING DRIVE #08-03 SIN MING AUTOCITY SINGAPORE 575722
Tel No. : 6458 0296 / 6454 8007 Fax No. : 6554 2640

E-Mail : tbmotor@hotmail.sg

Buss. Reg. No. : 1990015970

WITHOUT PREJUDICE
VINCENT TONG KHING KiA Supplementary Estimate : ES003378
BLOCK 785 #10-3394
YISHUN RING ROAD ST60795 Date : 11/1172018
Vishicle Num. ; SMF4938H
Altention | Motor Claim Dapartment wﬂ' - Iq:llumdﬂl TOYOIAFFUS
Accident Date - 1001172018
Rafarence :
Policy No. © 5105419891
SN Quantity Parficular Unit Price  Amount S8
LIST ITEMS : Y,
1 f (LH) REAR DR OPERING OUTER HANDLE BRACKET WiSTRIP 1829 —
2 ' REAR DOOR OPERING HANDLE INNER BRACKET LH C#t 170.81 —
Lisi Total S5 : 189.11
25.00% Digscount 5% ; 47.28
141.83
SingDolisrs : One Hundred Forty-One & Cants Eighty-Three Cinly
E&OE Tolal 8§ 141.83

A

for T & B MOTOR IRS SERVICES PTE LTD

3\/)(/3*\
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Nivitha (LKK Auto)

From: Motor Claim - |Il <motorclaim@iii.comsg>

Sent: Tuesday, 12 November 2019 1:44 PM

To: Sally; 'sur@lkkauto.com’; Admin-D (LKKAuto)

Cc Sherini Pillai

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. SMF4938H (Accident involving
SMF4938H and SHD4162Z on 10.11.2019)

Attachments: shd4162z_20191112101321.pdf

Dear Sir { Mdm,

Please conduct a survey on TP vehicle SMF4938H and let us have your repont urgently.
This claim will be handled by Ms Sharin),
"Kindly upload this survey request emall to merimen.

Thank You.

Best Regards,
Gabriel Wee
b i N O A F O RO

64 Cecil Street; #05 - 10B Bullding
Singapore 045711
Tel: 6347 6100, Ext - 248

Inpia P h
InNTERNATIONAL -
[NsuranCE

From: Sally [mailto:info@catherinelimlic.com)

Sent: 12 November, 2019 11:30 AM

To: Motor Claim - lll <motorclaim @iii.com.sg>

Subject: RE: PRE-REPAIR INSPECTION FOR VEHICLE NO. SMF4938H (Accident involving SMF4938H and SHD41627 on
10.11.2019)

Dear Sir (Without Prejudice)
We refer to your email.
Our client is agreeable to LKK.

Reugidds

Sally Goh

Catherime Lim LLS

20 Havelock Roond 203-0]

Centriol Souar

Singapore 054765

Email: infoBcatherinelimllc. com




From: Motor Claim - 111 [mailto:motorclaim@iii.com.sg]

Sent: Tuesday, November 12, 2019 10:23 AM

To: Sally

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO., SMF4938H (Accident involving SMF4938H and SHD4162Z on
10.11.2019)

Dear Sir / Mdm,
We acknowledge receipt of your letter,
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
+ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed an or if you have any objections to the
above list

Best Regards,
Gabriel Wee

. IHDIA
Py @ INTERNATIONAL

InsuRANCE
I NS AFORQ
Seruimy (ha regmn ey [T

&4 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext - 248

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

[f you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



lméﬁa International Insurance Pte Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K
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CATHERINE LIM LILC
HE ADVOCATES & SOLICITORS ' 20 Havelock Road m3-01
Z woTany PULC-2EW i Cantral Square  Singapare 55N
¥ COMMSSIONER FOR CATHS- S E T H UEN Ne. 201310822K
»
B0 CATHERINE C.LLUM Tel: (65} €238 5500
 ogcTOR Fawi (63] 6438 0211

LLB [HONE] SINGArORE-IL HUR- TR wearw g therlnglimiic.com

WBA, (BUSINESS Law)- 0 -5+ Ernail: info@catharinel mike cam

CATYHERINE UM LLE & a law torpgration
with limied ki

Your Ref: SHD 41622
Our Relt CL/I91126/T/TNB3g

|| November 2019

India Imzrnational Insurance Pue Lid
64 Cecil Street #04-05 via fax: 6224 4174 & by hand
OB Building

Singapore 04971 |
Artn: Motor Claims Dept

Comfort Transportation Pre Lid | CERTIFICATE OF POSTING

383 Sin Ming Drive (Please be informed that all supporting documents
GAS Building have been forwarded w0 your insurer.)

Singapore 375717 :

Dear Sir

|
RE: NOTICE TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PRE-ACTION PROTOCOL FOR NON- | URY MOTOR ACCIDENT CLAIMS (NIMA)

ACCIDENT INVOLVING SMF 4938H / 41622 ON 10.11.2019 AT BLK 795 YISHUN RING ROAD
FRONT CARPARK .
ut:n-:m:ndh-v'l'-u"ﬂ:ﬂll\‘cuuwmﬁ;wnhrndnﬂhmuﬂmhmm-;mdhn&&\m
SHF-!!HI-I:ﬂtth:k\aﬂmﬂmqﬂmh}wuhm-mﬂmAmﬂﬂwﬁmm
Sotement and'or Police Report i enclosed, |

maﬂdhmﬂmw:hﬂsmsﬁhhmmmmcﬂmpnmdhmh
mmmmmmwmwa,wmnrmmmwxuw
m:rumldIhmm:wwnrhmmuuthmmwmm&umw
mﬁmhwwnudmmmummmeme}u

Pless b s know vour appainted Surveyor.|

Venoe: T&B Motor Repairs Serviess Pre I..nl
160 Sin Mins Drive
=05-03 Sin Ming AwtoCoiy r
Singapone 575722 l

Yours Sithfislly
q

(L.



Mernimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
WP

CLAIM SUBFOLDER TRACKING .
Case | MNotifieg Est Submitted | Ad) Assigned | Ad) gt Af) Submitted | Ins Auth'ed Status |
24 Dec 2019 12Nov 2019 ge3 3q3.86 | 5$2,213.86 Saba o S
i £ait feg | ae00 ] g Estimates | | view mot |

Main Claim Datalis
| ELAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 199303831R
Main .
el ks TOMG KHING KIA, [ S1470078E I
Wehicis 1104112019 20:00 - :59
b Date of LoS5: | 143 wanths and 27 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / MCT19110256 pobicy/Cover | mcomoo1s
‘ehicle Reg.
Na. SHD41622 ?al"m";j 51054189851
{Tnsured): i

Excess:

Repairer: T & B Moter Repairs Services Pte Ltd [HQ) Bik 20, #01-28, Sin Ming Road, STS678 Sin Ming - Tel: 64546958/64 580756
pandling  india International Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Sherinl Pillai]
el NTUC Incoma Insurance Co-operative Ltd (HQ) - Tel:
| Adjuster: LKK Auto Consultants Pt Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] . [Final Rpt due 22/11/2015)
| ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mai |
L-_mjﬁ (181172015} Alert - Adj Mandate Approved (550.00) - SMF4938H - Claim Handler: Sherini Pillal

ALL ASSOCIATED TASKSS view Al | Search Tasks | Cremte tiew Task | Compiete |

Due Date  Priority Type  Tosk Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Merimen e-Claims Page | of |

Claim Documents

*SMF4938H (MCT19110256)
[SHDA1622)
TP
TONG KHING KIA
Nov 10 2019 B:00PM
[COMFORT TRANSPORTATION PTE LTD]
T & B Motor Repairs Services Pte Ltd

uplesd Documants |  usicsa Prots | Comsose sew Lener | View [view in Browyer| v ]
| Photos /Images l w E.'
[ho | Relabel/feorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print|
1 |18/11/19 07:55 General View 0| waws | M|
2 | 19/11/1907:55 | General View 0| weivc | H |
1 | 1913/1907:55 | General View 0| waivc | &
4 |19/11/15 07:55 General View | waiwrcs | A
5 |19/11/1907!55 | General View 0| eaws | H
& |19/11/19 D785 Genaral View 0| waws | A
7 |lyn/1007:55 | General View 0| edirc | B
8 | 18/11/18 07:55 Genaral View 0 | lceawc | A
9 |19/11/1907;55 | Chassis Number 0| wmdwc | B
10 |19/11/1907:55 | Odometer Reading 0 ours | &
11 | 1%y11/18 0755 | General View 0 | wears M
Documentation fﬁu- page 1 B
No | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmall | Print
§ | 13/11/19 16:30 | ACKNOWLEDGEMENT EMAIL TO IT1 DD 12.11.2019 g Load POF
2 |13/11/19 1630 | NOTIFICATION FROM LAWYER + TP GIA REPORT Load POF
Na | Finalized On India Intarnationsl Insurance Pte Ltd (HQ] Thumbnall | Print |
+ |14/11/1908:50 | Singapore Accident Statement © | Loaaror |
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | pomt ||

There are no document checklists configured

Dur Checklist Remarks - LK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Barte. Brmarss aen piwale siless pou iPow 1 D Pl e

https:/singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregne 1sseoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6644-8805 Email sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/II1S020166/KPA30Q2

Date: 272208
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy No: MCOMDO15
Claimant
Vehicle No : SMF4938H Insured Vehicle No : SHD41622
Cate of Loss: 10112018 Nature of Claim: TP Claim No: MCT18110256
R
Reg No: SMF4938H
Make & Model: TOYOTA PRIUS HYBRID, 1.8 S CVT (A} Engine No: 2ZR2A86580
Reg. Date: 14/11/2018 (Man. Year: 2018) Chassis No; ZVW506137735
Colour: Metallic Pearl White Odometer: 106830 km
Engine Capacity: 1797 cc
Market Value/New Car Pricec N/A
Sum Insured (S$): Market Value/New Car Price
| I
General Condition: Steering (Serviceabls). Yes Foolbrake (Serviceabla). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R16 Rear Tyre Size: 195/80 R16
Front Left Side: Yokohama 9 mm Rear Left Side: Yokohama 9 mm
Frant Right Side: Yokohama & mm Rear Right Side: Yokohama 9 mm
The above walues represeant the remaming fyme resds cepth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 2,006.77 1,533.86 47291 23,57
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,450.00 GE0.00 770.00 53.10
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Nett Amount (S$) 3,456.77 2,213.86 1,242.91 35.96
Global Sum Settiement (S§) 0.00
INSPECTION
Date of Assignment: 1211172018
Dale Inspectad: 12M11/20191nspected Al T & B Motor Repairs Services Pte Ltd
(HQ)
Bik 20, #01-28, Sin Ming Road
Singapore 575878
Estimated Period of Repair: 30days

Adjuster: KENNETH KONG

Manager: CHEW HSIAD TONG

NOTE: This report represents our findings af the time and place of inspection stated ferein, Such inspection fns been carmed it fo the beast of our
krowladge and abilly bit any other labiily under any other circumstances is hereby axpressly sxciuded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS

Reference

[Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Dec 2018)

:F‘BI‘I:I: 144 TOYOTA PRIUS HYBRID 1.8 5 CVT (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMF4838H)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ("  Particulars Condition Repairer's Amount
1 1 *REAR DOOR LH Benl T78.59FL *7T78.59FL
2 1 *REAR DOOR GLASS OUTER MOULDING LH Buckled 123 45FL *12345FL
3 1 *REAR DOOR QUARTER GLASS PANEL LH Serviceable 215 78FL “FL
4 1 *REAR DOOR QUARTER GLASS RUBBER LH Serviceable T285FL *~FL
5 1 *REAR DDOR GLASS REQULATER GEAR LH Serviceable 180.40FL *FL
] 1 *REAR DOOR INNER LOCK LH Dented 4T4T5FL *474 75FL
T 1 *SET REAR DODR GLASS FRAME BLACK TAPE Necessary 113.84FL *113.94FL
8 1 *REAR DOOR WEATHERSTRIP LH Serviceable  161.42FL “-FL
*] 1 *REAR DOOR SIDE RUBBER LH Distorted 5897FL *584TFL
0 1 ‘REAR DOOR ﬂPEI_ilNG OUTER HANDLE I'_.':DU_EH LH Missing 134 43FL *134.43FL
11 1 *REAR DOOR OPERING OUTER HANDLE BRACKET LH  Missing 14T 45FL *147.45FL
12 7 *REAR DOOR GLASS SIDE GARNISH RIVET MNecessary 26.46 FL *2646FL
13 1 *(UH) REAR DR OPERING OUTER HANDLE BRACKET Disiorted 1820FL *1B.20FL

WISTRIP
14 1 *REAR DOOR OPERING HANDLE INNER BRACKET LH Cracked 17091 FL 1TO91FL
F=Franchisa part. L=ListiiemDisc

Sub Total (55) 2,675.70 2,045.15

- List ltem Discount on L ltems 25.00/25.00% (S$) 66893 511.29

Total Parts (S$) 2,006.77 1,533.88

Report was unsubmilted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscallanecus Hems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & REFIX DOOR GLASS New 150.00 B0.00

2 REMOVE & REFIX SUN VISOR MNaw 320.00 120.00

3 TO INSTALL DOOR FRAME BLACK TAPE MNeaw B0.00 20,00

4 SPRAY PAINT ANTI-RUST COATING Mew 50.00 30.00

5 SPRAY PAINT ON ACCIDENT PROTION Mew 500.00 250.00

3] LABOUR TO REMOVE & REFIX, INSTALL & ADJUST New 350.00 200.00

Gross Labour Cost (55) 1,450.00 GB0.00

Report was unsubmitied during this print-oul. _I

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



