Focus Auto Pte Ltd

Business Reg. No. 201004495R
GST Reg. No. 201004495R

Tel: 6886 9097 Fax: 6481 9095
Email: claims@focusauto.com.sg

Date : 19/11/2019 BY E-MAIL / MAIL

Your ref:  YN7573Y
Our ref: GBA863Y

WITHOUT PREJUDICE
M/S Lonpac Insurance BHD
300 Beach Road, #17-04/07, The Concourse
Singapore 199555

Dear Sir/Madam,

ACCIDENT INVOLVING : ( GBA863Y & YN7573Y ) ALONG KAKI BUKIT AVENUE 3
DOA: 21/10/2019 TIME: 1015 HOURS
We refer to the above matter and write on behalf of CK1 ENGINEERING PTE LTD , the registered owner of

GBA863Y in respect of the above accident.

We are instructed that the above accident was caused by your insured’s negligent driving / or management of your
insured vehicle. Your insured’s vehicle YN7573Y collided onto the side portion of our client vehicle GBA863Y. As a
result of the accident, our client has been put to loss and expenses, particulars of which are as follows:-

1. Cost of Repair (51600 + 7% GST) S 1,712.00
2. Loss of Rental (2 days x $120) S 240.00
3. Buy 3rd party's GIA report S 29.00
4. GIA search S 2.00

Total Amount: S 1,983.00

Enclosed are the following documents for your perusal.
1) Driver’s driving license / Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search ( YN7573Y)

5) Original repair claim

6) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any settlement
following or subsequent to this demand shall not prejudice any claim in respect of personal injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yours faithfully,
=

Jenny Ké)f\
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LETTER OF AUTHORIZATION

DATE : ’{\\\(‘.;\’?.b\q

To . LONPAC INSURANCE BHD

RE: ACCIDENT INVOLVING VEHICLENO. 6™\ (AN D ANTERY

ALONG _ YY) RON(YT Tz on_2\6\2mA

I/WE _CK\ SNEWSIRING P73 L1 of (NRIC / ROC NO.) RDVWHARANR
OF PR 30246 VR ROMN | ANANMRZ WOKH S

Owner of vehicle no. SRR &(95 \3 in consideration of M/S FOCUS AUTO PTE LTD repairing my / our

vehicle &SRR\ LN =y at my / our instruction and hereby authorize FOCUS AUTO PTE LTD to demand

claim settle receive whatever amount settled / payable by the Insurance Company and / or third party or to commence
legal proceeding. If necessary, under my name, for the cost of repairs, car rental and / or loss of use, etc and to their
appointing Solicitor to act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong

to them absolutely.

I further agree and undertake to indemnify them against the above mentioned claim cost which may arisen therewith.

Signature of Owner
(Company’s chop — if any)

Name of Owner : OL)) SNENSTRNE P2 LI
NRIC No . DN\
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LONPAC INSURANCE BHD

CLAIM NO :19/19/19/VC05/022632
DATE : 30/03/2020

DISCHARGE VOUCHER

I/We, CK1 ENGINEERING PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner YN 7573Y the sum of Singapore Dollars ONE
THOUSAND NINE HUNDRED AND FORTY THREE ONLY. ($1,943.00) in full
and final satisfaction, liquidation and discharge of property claim competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of property claim
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident to my vehicle, GBA 863Y on 21 OCT 2019
along/at KAKI BUKIT AVE 3.

I /We hereby agree to indemnify and keep indemnify (SEA TRADING CO PTE
LTD /LONPAC INSURANCE BHD) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to
M/s FOCUS AUTO PTE LTD.

I/We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

,,‘\:.-.77\,\\
e RIA A
2B (@

/ 3.5-// g ,0\

Wy (£ roc. No.\;;

. 2011179234

PR N
04 \:i\:///

Signature of vehicle owner/Date

GO\ NN B2 Y. L\R\&\\\E&k

Name of vehicle owner/Date



Focus Auto Pte L.td

Business Reg. No: 201004495R
GST Reg. No: 201004495R
No 1 Kaki Bukit Ave 6 Autobay
#02-50 Singapore 417883

Date:  19/11/2019

CK1 ENGINEERING PTE LTD

C/O NO 1 KAKI BUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAPORE 417883

MOTOR VEHICLE NO : GBA863Y TOYOTA DYNA

REPAIR CLAIM § 1,600.00

LUMP SUM Sub- total : $ 1,600.00

7% GST: $ 112.00

Total: $ 1,712.00

SINGAPORE DOLLARS :
ONE THOUSAND SEVEN HUNDRED AND TWELVE ONLY



159 Vehicle Rental LLP

Blk 1 Kaki Bukit Ave 6 #01-54 Autobay@ Kaki Bukit
Singapore 417883

68429089

Company Registration No. T16LL1863K

INVOICE

INVOICE TO

CKI Engineering Pte Ltd
25 Kaki Bukit Road 4
#05-91

Singapore 417800

INVOICE NO. 1533
DATE 18/11/2019

AGREEMENT NO.
0545

DESCRIPTION
GX6470C (T. Dyna)

Rental Period : 13/11/19 - 15/11/19 (2
days)

Rental Rate : $120 / day

All cheques should be made payable to "159 Vehicle Rental LLP".

Issued By :

Qry RATE

BALANCE DUE

AMOUNT
240.00

S$240.00



: 159 VEHICLE RENTAL LLP

1 Kaki Bukit Avenue 6 #01-54 AutoBay @ Kaki Bukit Singapore 417883
Tel: 6842 9089 HP: 9048 0641 Fax: 6841 2869

Email: admin@tickhaimotor.com VRA No.: 0 5 4 5
ROC No: T16LL1863K VEHICLE RENTAL AGREEMENT
HIRER’S PARTICULAR Vehicle No: 6_)(6{[,‘70(: Replace Veh No:

Name: (as in 1/C) (@ Q) m‘bmﬂé\ §\; \‘m Mileage Out: Mileage Out:
NRIC/PASSPORT No: 2ol I3

Make & Model: s O\yﬁ o Auto / Manual:

Address (Res) 1. Koxk‘: Ruat Roo \‘- Group:
¥ OS-—o S(“—‘ﬁSOO\f Out:Date R H(/[al Time: (. ‘;@qm
Name & Address of Employer HIRE / PERIOD EXPIRY Time:
NON-WAIVER EXCESS=$ L O
Occupation: Driving Exp:
Rl CHARGES
Driving Licence No: D/L Type: Local / International 1\“ O
_ Dai
Issue Date: Date of Birth: aily 2 @ \lo peraay o o
Tel: (0):68 (Lq’egs?_n Hp - | Weekly @$ per week
ADDITIONAL DRIVER’S PARTICULARS Monthly i per month
Name: (as in 1/C) Hours @$ per hour
NRIC/PASSPORT No: Others a$
Address (Res) : CDW @$ per day/month
PAI @$ per day/month
Driving Licence No: D/L Type: Local / International Delivery/Collection Service
Issue Date: Date of Birth:
Occupation: Driving Exp: SUB-TOTAL §
VEHICLE CHECK LIST ) PETROL kEVEL
@ out | E(|)ira|12]34a] F
I h~ 4
O REAR In E 1/4 | 1/2 | 3/4
2k
Z EXTENSION
wo
oo Misc.
[ay?)
TOTAL CHARGES $
»
l_
= | E=E== bl
i © S >
<0
5<  RIGHT FRONT @
z
Z <« h
Hirer’s Signature [ & &o‘/}/bl_' ~

ACCESSORIES CHECK

[ ]Ashtray [ ]cigLighter [__|S/Tyre

[ ]sTDTools [ ]Jack [ 1Hub Caps / ﬂp‘
Additional Driver’s Signature < /i
[ JRadio/Cass [__|CD [ ]cartridges M

| have read and agree to the terms and condition on both sides of the agreement. If i have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given 159 VEHICLE RENTAL LLP in connection with this
agreement is true.

* AN

1. ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OE PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
4. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY 159 VEHICLE RENTAL LLP.

RETURN OF VEHICLE. THE HIRER/DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SINGAPORE OF HIRER / DRIVER ” FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO 159 VEHICLE RENTAL LLP AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE
CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS @ /L (
: B

\\\'\“ \ N SIGNATURE OF HIRER/DRIVER
v L]
e 1 -




11/11/2019

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-19-185659
Date of Request: 11/11/2019

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay
Singapore 417883

Dear Sir/Madam,

Your Search Criteria:

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Date of Accident: 21/10/2019

Place of Accident: KAKI BUKIT AVENUE 3

Client Vehicle No: GBA863Y

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2341575& CFID=62296723&CFTOKEN=df5¢c... 2/2



11/12/2019

RECORDS MANAGEMENT CENTRE

Our Ref No:
Date of Request:

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay
Singapore 417883

Dear Sir/Madam,

Date of Accident:
Vehicle No:

Place of Accident:
Involving Vehicle No:

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

GR-19-185668
11/11/2019 Your Ref No: Online Purchase

21/10/2019
GBA863Y

KAKI BUKIT AVE 3
YN7573Y

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

YN7573Y KAKI BUKIT AVE 3 14.00|1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvar&refid=2341593&CFID=62349847&CFTOKEN=980...
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11/9/2019 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-19-184947
Date of Request: 09/11/2019 Your Ref No: Online Purchase

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay
Singapore 417883

Dear Sir/Madam,

Enquiry Date 09/11/2019

Enquiry By Jenny Koh Bian Leng
TP Vehicle No. YN7573Y

Accident Date 21/10/2019

DESCRIPTION AMOUNT (8%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2340411&CFID=62198516&CFTOKEN=f157... 2/2



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT
ON 21/10/2019 Our Ref: 19/19/19/VC05/022632 [External General]

ONG LI LI <llong@lonpac.com>

Tue 2/25/2020 8:34 AM

To: Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>
Lonpac External - General

Dear Asher

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
==

The all {HEW Jonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Wednesday, 19 February 2020 11:38 AM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

Hi Li Li,

We refer to our tele-conversation.

We spoken to person in charge for insured vehicle Mr Teo, agreed to let us settle at best.

Kindly let us have your approval / instruction if any based on our previous email dated 06/12/2020.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office365.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k... 1/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

From: Asher Sng (LKKAuto)

Sent: Wednesday, 19 February 2020 11:29 AM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

Hi Li Li,
We refer to the email below.

Based on damages to both party vehicle is consistent with third party statement that insured overtake a

stationary vehicle to make a left turn collided with third party from opp direction.

KAKI BUKIT AVE 3

|
v I |

COMNSTRUCTION
WVEHICLE

https://outlook.office365.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k... 2/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

Thank You.

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTd]LTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k...  3/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 13 January 2020 2:35 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

Lonpac External - General
Dear Asher

So, is this a side-swipe case or a case of conflicting statements?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
iy

The all {HEW Jonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Friday, 13 December 2019 11:48 AM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

Hi Li Li,

We refer to the email below.

Based on insured report, driver mention that he overtake the construction vehicle to make a left turn collided

with third party vehicle travel on the opposite direction.

We didn’t managed to contact insured.
Thank You.

https://outlook.office365.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k... 4/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>
Sent: Monday, 9 December 2019 3:03 PM
To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: [MANDATE REQUEST] PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

Lonpac External - General
Dear Asher

Did you verify the circumstances of the accident with Insured driver?

According to his GIA report, TP was travelling from the opposite direction, make a slight
left turn and collided with Insured vehicle.

Please check and advise.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all {HE® lonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Friday, 6 December 2019 9:13 AM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: [MANDATE REQUEST] RE: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our
Ref: 19/19/19/VC05/022632 [External General]

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTd]LTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k...  5/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

Dear Sirs,
We refer to the above matter.

We have highlighted to your good office on 14/11/2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

The accident occurred when our insured collided third party stationary vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100%
liability.

Summary to offer to repairer FOCUS AUTO PTE LTD is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (W/GST) $5,485.19 $1,712.00
2. Loss of Use (2days x $120) $ 240.00 $ 200.00 (2days x $100)
3. LTA/GIA Search Fee $ 31.00 $ 31.00
Total | $ 1,943.00

**3 days recommendation for repair.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval please.

Thank You.

Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@]kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>
Sent: Tuesday, 26 November 2019 10:25 AM
To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Asher Sng (LKKAuto) <AsherSng@Ilkkauto.com>
Subject: RE: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our Ref:
19/19/19/VC05/022632 [External General]

Lonpac External - General

Dear Shu Pei

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k...

6/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
iy

The all 8 Jonpac.com.sg

Lonpac External - General data is for internal / external use.

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com]

Sent: Thursday, 21 November 2019 10:14 AM

To: ONG LI LI

Cc: MT_Claim_SG; Asher Sng (LKKAuto)

Subject: RE: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our Ref:
19/19/19/vC05/022632

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Sent: Thursday, 14 November 2019 4:26 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>; Asher Sng (LKKAuto)
<AsherSng@Ikkauto.com>

Subject: RE: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our Ref:
19/19/19/vC05/022632

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle GBA 863Y at M/s Focus Auto Pte Ltd on a WP basis and TP repairer
proposed for a direct settlement.

https://outlook.office365.com/mail/search/id/AAQkKAGVINDIKMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAMmIxKcJHU2Hpb1k...  7/9



4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook

Enclosed for your perusal is:
- TP’s GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

Thank you

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 12 November, 2019 2:50 PM

To: claims@focusauto.com.sg; assignments@Ilkkauto.com; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our Ref:
19/19/19/vC05/022632

Dear Nivitha

Please arrange Marcus Chua to conduct TP survey at the following workshop:-

Name of workshop : FOCUS AUTO PTE LTD
Address : No. 1 Kaki Bukit Avenue 6
Autobay #02-50
Singapore 417883
Telephone No.: 6844620

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

Office Hours : Mon ~ Sat, 0900 ~ 1800

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555
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4/9/2020 Mail - Asher Sng (LKKAuto) - Outlook
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706
el =

E The all CH8W3 lonpac.com.sg

From: claims@focusauto.com.sg [mailto:claims@focusauto.com.sg]

Sent: Tuesday, 12 November 2019 2:40 PM

To: ONG LI LI

Cc: MT_Claim_SG

Subject: Re: PRE REPAIR SURVEY - GBA863Y & YN7573Y ACCIDENT ON 21/10/2019 Our Ref:
19/19/19/vC05/022632

Dear Ong Li Li,

Thank you for your email.

We select Marcus Chua.

Best Regards

Aidah

On 2019-11-12 12:33, ONG LI LI wrote:
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