psmerep | % ) agaql33/Rlyd3 02 vancte
o= TENL_ ASSIGNMENT (Office)
Fretn (Pecson); wu_wimd INC Dule/Time gw E/"' 14
Estimnigd Cogt: Bill to; :
o '$1TP RES / OD RES /EVA /INV [ MV / €5
To lnspect Vebicle No: SlpAsRE manet:__FBH 15362

Wk ogle t Qo Adorofive  ra 65604501 /51812978
o MPd\dm Gw?iﬂ\j

“Pohioy N

Cluim Wor M- ﬂﬂgsfﬂ"am

Sz L - Beem: o

Maiks of Velr nos 5l |avlq
(CHenl™s Meeord)

B ltagp ) )

CA J REV ] REE. | REV 24 HRE "* ILOD, Undbaneeinl. -
.DMIMJM “'/ n ""\ Perunn Conlscted E&una o Velidede IN
_PMUTHU" fkll'i'l'-Wll-‘.‘Tnn:l:innn Vahnag i /

% u1a0)326 3/ Jegtd 2¢2 sz 28107 | Fuld

I TN IR (I

e —— e




59w
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Insured - EngNg R T
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CERTIFICATE OF INSURANCE

CITROEN COMMERCIAL AUTO PROTECTOR COMMERCIAL VEHICLE

HName of Polleyholder  : HR CONSULTANCY Vehicle No. ¢ SLATSEK
Peripd of Insurance 231 Jul 2018 To 30 Jul 2012 Palicy No. § TTORCEARIRDT
Engine Na. : 10JBHO3078253 Endorsement No.,

Chassls No, ¢ WFTIABHEITHJIG50163 Issued Dato + D8 Jad 2018
FlmmaMoae | GITROEN Grand C4 Picasso 1.6 BlusDi

Engine Capacty/Tonnage - 1580 Tonnage Sum fnsured | Market Vaiue First Yaar of Registraticn  20°7
Drlver Reatriction A Off Pask Car -~ Mo Imsuring with COE/PARF  Vey

Person or Classes of Persons Entitiad to Drive®
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Age Conditlen All Ags Condition

Limiation as o use®
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Veron Chen SLKI{Auth

From: Veron Chen (LKKAuto)

Sent: Wednesday, 18 December 2019 8:53 AM

To: Loi Ai Ting

Cc: Songcuan JR Lauro Araos; Jojo Cheng; Andre Chow En De; Admin A; SUR
Subject: RE: SLR758K, finalisation (Cit WIP: 14591)

Dear Ms Lo,

WITHOUT PREJUDICE

Confirmed amount $1430 before GST (@ 3 working days.

Kindly send Final invoice and all supporting documents directly to NTUC INCOME

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Lol Ai Ting <aiting.loi@cyclecarriage.com.sg>

Sent: Tuesday, 17 December 2019 5:07 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>; Jojo Cheng
<jojo.cheng@cyclecarriage.com.sg>; Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; Admin-D [LKKAuto) <admin-d@lkkauto.com>

Subject: SLR758K, finalisation (Cit WIP: 14591)

Hi, Veron,
Kindly confirm finalised amount at $1,530.10, after GST.
Attached some photos for your reference.

Thanks.

Best Regards,

Lol Al Ting
Senior Officer - Admin

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 208 Pandan Gardens, Singapore 608338
T: +65 6568 4566 « F: +B65 8565 1240 » www cyclecarriage com.sg




GLEMITTED BY

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleas= repart :nn’ﬁf.llx the details of the accidant 1o speed up he claima procesa
< This Form must be complated by the Poboynolder and/or the Authonsed Dover

1 Imdgemation prowided mus! Be as truthiful and accurals as possibis. Any wilful misrepresaniation or witholding of maierial lacly may aflow msurance cormpames 1o

impudiate pobcy linbilty

& Tha msus gnd acceplancs of this Farm by insurance campaniEs m ot & admeemion of polcy lahily on the part of e mEgrancs companies

£ Any faiss reporting may be referred lo the Police for investigation.

& Thas rapor will be ferwarded by Me nsurens of the GI& Aecords Managemen Cenire eninbiaren By the Ganersl insursnce Associnnon of Singapors (GIA) for
nrchiving and that copses of this rapor will. for a fea, be made avadable upon applicaban by inleresiod parties
F. Hy tra lodgemard af this repert &0 1he neurers, you hereby consent 1o T archiving of fis report at the centra and 1o copies of he repor bemg made ayaileble

nloresnid

ACCIDENT STATEMENT

Date Of Report
Date Of Accidemn
Exact Location Of Accident

Country/State of Loss

26M0T/2019 14:27

25/07/2019 20:40

COMMONWEALTH DR (INFRONT 1154
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
InsurediPolicyholder
Name Of Regisiered Owner
Co Reg No

Email Address

Mobile Phone Nao

Allarnative Phone No
Vehicle Particulars
Manufacturar

Mode!

Exact Purpose for which vehicle was baing used at
tme of accident

Arg you claiming under your own insurance policy
for repair to your vehicle?

Il No. Pleasa state aclion lo be takan
Vehicle Category

Insurance Company

Mame ol Insurance Company
Type Of Coverage

Flaet Palicy

Policy Numbar

Cover Note Number

Driver

Mame of Orivar

NRIC Mo

Date Of Birth

DCecupation

Date Of Driving Fass

Driving Experience

Gander

Mabile Number

Fax Numbar

Contact Numbiar

EMail Address

SLR75BK

HR CONSULTANCY
£3135394W
NOEMAIL

OFFICE-NOPHOME

CITROEN
C4 PICASS0-1.6 BLUEHDI EATE (A)

PRIVATE HIRE

NO
THIRD PARTY
PRIVATE CAR

AlG AS|A PACIFIC INSURANCE PTE, LTD.
COMPREHENSIVE

NO

1700034319

SEAH KUAN SOON ERIC
ST4253B0F

10/08/1974

QUTDOOR

11/07/2008

11 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-82218101

ERICSKSEYAHDO.COM.SG

Page t of 13



Address BLK 230 BUKIT BATOK EAST AVEMUE 5 #13-167
Posicode 650239

Was driver an employee of the Insured's Company YES

If No. Relationship of the Driver with 1he Insured

Vehicle Registralion Number of Driver's Own -
Vehicls -

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle mvolved in this acoidont? WO
Number of vehicles (including own vehicle)

Involved in the accidenl 2
VWas any body Injured n the Accidant? NC
Was any Injured conveyed to hospilal by NO
ambulance?

Was any olher malerial or property damaged? YES
| have been approachad by unknown person(s) NO
soliciting/ofering accident claims assistance,

MNumber of Passengars (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
It Yes Please state which Pollce Station

Was nobce of intended Prosecution given? NO
If ¥es.against wham?

Circumstances of Accident

REFER TQ ATTACHMENT COLLISION-HEAD TO SIDE
Attachment(s)

Are accidenl pholos available for attechment? YES

Was there any video captured by Car Camera? YES

‘Was thare any audio recorded? NO

Vahlcle Registration Number FBH15362

Vahicle Make/Model/Cdlour YAMAHA

Detnils Of Propertias

Vahicle Category MOTORCYCLE

MName of Drver BAHARUDIN BIN MD SAHAL
MRIC/Passport Mumbar S8315020C

Contact Number B7420754

Address

Posicode

Insurance Company Name
Mature Of Damage
Neo. Of Passanger (Including Driver)

Page 2ol 13



SKETCH PLAN

IMPORTANT NOTICE

L Please report correctly the details of the accident to speed up the claims process.

2. This Form must be comg

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to repudiate policy liabillty.

- The issue and acceptance of this Form by insurance companies Is not an admission of policy liabliity on the part of the insurance
companies.

- The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable wpon application by
interested parties.

8y the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and t topies of
the regort being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General Insurance Association of Singapare ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [farm] and any other personal Information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle{s) involved in this accident (sll insurer{s) who have insursd
vehicle(s) Invalvad in this aceident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority [such as the police), for the purposa(s)
af;

(I} processing, handiing and/or dealing with my claims including the sattiement of the claims and any necessary
Investigations relating to the claims;

(I} Investigating the accident and/or my claims;
(lll} earrying out and/ar dealing with my instructions or responding to any enquiries by ma;

(Iv) administering my claims {including the mailing of correspondence, statements, Involces, reports ar notices to me,
which could Invalve disclosure of certain personal data about me to bring about delivery of the tame as well 21 an the
external cover of envelopes/mall packages); and/or

{v) eomplying with applicabile law in administering, processing, handling and/or dealing with my claims._[collectively the
"Purposes”)

{b)  all Insurer(s) who have insured vehicle(s) involved in this accident and the |nsurers’ lawyersflaw firms, may/are permitted
to collect, use, disclose and/or process my Personal information for one or more of the sbove Purpaoses; and

{c) my Persanal information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapora, far one or more of the above Purposes

(d}  my Personal Infarmation will also be collected and used to compile claims histary for the purpose of fraud detaction,
investigation and management in present and all future claims.

le) the information so collected under (d] above may be shared / disclosed:

[} toall Insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

' f p
J o vy
Yyl Ju e
Palicyhalder’s Signature i 5! Driver's Signature 7

Reporting Centre Personnel’s Signature

Date & Time: (If driver Is not the policyhaider) Mamae:

Date & Time: NRIC/FIN No.:



*SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
/Wi declare the foregoing particulars are true In every respect.

|
/ /
b | il
Policyhoider's Signature/ H r Driver's Signature il Reporting Centre Persannel’s Signature
Date & Time: (I driver is not the policyholder) Name:

Drate & Time: MRICSFIN No.:




N&(D CYCLE & CARRIAGE FRANCE PTE. LIMITED N
PANDAN GARDENS CUSTOMER SERVICE CENTRE /‘\

c Fag No J0060G3TM
ESTIMATE Sm':h w:mn-r.:
Invoice Name & Address DOwner Name & Vehicie Info
HR CONSULTANCY Cust Mo/Name JHR CONSULTANCY
Reg No/Reg Date SLR7SBK J 31/07/2017
16 RAFFLES QuAY Date InMileage / o
;?:;::m':'?"g"g;g:ﬁ — Chassis No VF73IABHZTHJI650153
Engine Mo 10JBHD30T9253
ContactNo  Mobile: 92216101 Eric MakaModal CIT/GCAP 1.6 BLUEHDI EATH INTENSIVE ML
ColoutTrim WPP BLANC BANQUISE / IXF YATAGD GREY
Account No Terms  DalefMTima Printed CSE Ciparator WIP No
C5M00073 Cash 26/07 /2019 20:46 QUE 261 / Edwin Caina 14591
Description of Goods [ Services Oty Unit Price Disc% Amount
E PNTBB000 bov 1280.00
REPAIR R FENDER RH
£ PNT98000 4-lo gl
RESPRAY BR FEMOER RH
M SUNDRY bo }V{
APPLY ANTI CORROSION ON AFFECTED AREAS
A 54900099 Fou s
REMOVE & REFIT RIGHTHAND TAILLAMP & CHECK WIRING
4 10028901 300.00

TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING WI-SCAN PRD TEST .

M SUNDRY — 7 Tl nec
Sundries 1 | } o [ \ ! )

Y
X

(/B;M_ H Gror00b¥

s @153

3 dey
Ry M 5457

Confirm & accapled by Farts 0.00
Labour 2,050.00
Standard Menu 0.00
Specialist Job 0.00
Diagnostics Job 0.00
Authorized signatory and company stamp g:::ﬁ:g:hg:l 2. m:::

Walvdiey of tnen eanessts 1n b days Tres dsie of guote. This 14 & cesputer ganerited decement, o0 shgeaters (6 Fegured,

Extemited costs geuind sre asclafing 657, We weuld sestinn thal the shows sitimate {9 Based o sur daitial fespection snd dess out include sy edditiess] peris or Dsbour which miy be
reguired fter Fepsir wark has comsssced. Occaxtmnally wers or desiged parts wre @1acoversd after werk has started snd eeslad far repairs or replicessst . Bewsver, whould thin ecowr,
% would aduise pou, Mleiss ba infersed that o depeeit of S0V #f the ahove satimste 10 papable befors commencessst of the wurk. Pipmesi for this suy be made |0 cond, credit card or
chegun. Few il alvs sgrew 1o pay Tl amount for vensws] af the wisdscress in the wvent of fssdverient Wraskags 10 the course af renewing the rubber aedl ar ather repaie Fegeicing
the ressval of the eiediiress.
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Surveyor : RASUL LKK
% @ Exceptional Journeys Claim : TP NTUC

DOA . 25.07.2019

CYCLE B CARRIAGE

Emailed : 17.12.2018, 5.15pm

Date survey : 13.11.2019

VEHICLE NO : SLR758 K

MODEL : CITROEN C4 1.6
WIP - 14591
Material < =
Labour P9 1,430.00
Sub-Total c 9 1,430.00
Less Excess : $ E
Total . 8§ 1,430.00
GST 7% :_§ 100.10
Grand Total 8 1,530.10
Finalise By/Date : LOI/ 17112119 J
,”"
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK 3 __WORKINGDAYS +_2 Days (1) Weekends
+ 0 Days (0) Public Holiday
TOTAL DAYS REPAIR TOOK =_5
TP claim FBH 1536 Z
Claim GIA / LTA fee $2.00
Claim Loss of [__| |Use /[ v |Rental

| | Claim Medical Fee / Others

] Third Party Report -




@ CYCLE & CARRIAGE FRANCE PTE. LIMITED N
PANDAN GARDENS CUSTOMER SERVICE CENTRE /\

: 1240
CYCLE & CARRIAGE 209 Pandan Gardens, Singapore 609338 Tel: (55) 6588 4501 Fax: (65) 6585 12 CcITROEN
Compony Aeg Me. J00ETUITTV
PRO-FORMA INVOICE T g . MAAS00111.%
Invelee Name & Address Ownar Name & Vehick Info
Cust NaMama JHR COMSULTANCY
HR CONSULTANCY
Reg No/Reg Date  SLR758K / 31j07 f2017
16 RAFFLES EUE;HE i Dale InMilsage 13/11/2019/ 133134
#41-07 HONG L ILDING
SINGAPORE 048581 Chassis/Package VF73ABHZTHJIES0153  /CCI7P
Englne No 10JBHD3079253
ConmtactNo  Mobile: 92216101 Eric Make/Mode! CIT/GCAP 1.6 BLUEHDI EATE INTENSIVE ML
AT AT A0 IIII - S
AccountMo  Terms  Daie/Time Printed Oparator WIP No  Involce/Credit Note No
CTPO00T3 Cash  17/12/2019/ 16:37 TLE 260 / MTing 14591 0
Description of Goods / Services . Oty Unll Price  Disc% Amatint
M SUNDRY 7 §0.00
APPLY ANTI CORROSION ON AFFECTED AREAS
A 54900099 .~ 30.00
REMOVE & REINSTALL RH REAR TAILLAMP & CHECK WIRING
A 10028901 v’ 300.00
CONDUCT DIAGNOSTIC CHECK FOR CAR ENGINE SYSTEM
M SUNDRY v 20.00
SUNDRIES
E PNT8B00D v~ 600.00

REPAIR RH REAR FENDER, AND ALL OTHER AFFECTED AREAS, ADJUST AND ALIGN
BOOY GAPS ALIGNMENT TO THE SAME
£ PNTO8000 / 420.00
RESPRAY ON RH REAR FENDER, AND ALL OTHER AFFECTED AREAS TO THE SAME
7 TEXT
TP CLAIM WTUC FBHLS36Z
ooM : 25.07.19
SURVEYOR RASUL LKK  13.11.19
REPAIR 03 DAYS

Cycle & Carrioge celebrates 120 yeors.
Visit www.cyclecarriage.com/120 for more infol

Parts 0.00 Hett 1,430.00
Labour 1,350.00 7% G5T on 1430.00 100.10
Standard Menu 0.00
Specialist Job g.00 Total Payable 1.530.10
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 80.00 Total Due 1,530.10
Total {w/o GST) 1,430.00
ahaid be Aade sirc M ar [ i ol

Arry dlapuis o e e el b made wimn 3 days. muammmmminm
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LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapare 408933

TEL: G256 3561 FAX: 6256 4315

Reg. No: 198807188R GST Aeg Mo 18-9607188-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Raf
Date 23-12-2019

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE

189556
ATTN: FIONA SHEN

Coda: INC

CSANC19020133/R 1vd3n2

LRI

1.

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. FBH 15362 Veh. Inspected SLR 758K
Policy No. Coverage ($) 0.00
Claim No. MT/1055123-002 Excess ($) 0.00
Assign From HAZALYSA BINTI] IBRAHIM Assign Date 13112019
2. Vehicle Particulars & Condition
Make & Model CITROEN GRAND C4 c.C 1560
PICASSD 1.6
Engine No. HIDDEN Year of Reg. 2017
Chassis No. VFT3ABHZTHJBES0153 Colour WHITE
Odometer 136458 KM Steering IN ORDER
Brakes N ORDER Modification SPORTS RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 YOKOHAMA, & mm
L/H Front Tyre |205/60 R18 ¥ OKOHAMA, & mm
R/H Rear Tyre |205/60 R18 YOKOHAMA & mm
L/H Rear Tyre |205/60 R16 YOKOHAMA f mm
4, Description of Damages _
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS
S ' General Information
Accident Date  25/07/2019 linspect Date / Time ~ 13/11/2019 (03:39 PM )
Survey held at CYCLE & CARRIAGE AUTOMOTIVE PTELTD
208 PANDAN GARDENS SINGAPORE 5089338
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Sb. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




TEL: G256 3581 FA

Reg Mo 186607188R GST Reg. No. 18-9607 198-R

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

X: 6256 4215

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 758K

o Dol Tret Condition
REPLACEMENT OF PARTS
1|SUNDRIES (5N) NECESSARY 50.00 20,00
50.00 20.00
LABOUR
REPAIR RR FENDER RH 1,200.00 600.00
RESPRAY RR FENDER RH. 500.00 420,00
APPLY ANTI CORROSION ON AFFECTED AREAS 80.00 60,00
REMOVE & REFIT RIGHTHAND TAILLAMP & CHECK 50.00 30.00
WIRING
TCO CARRY QUT DIAGNOSTIC CHECK USING HI-SCAN 300.00 300.00
PRO TEST USING HI-SCAN PRO TEST.
2.130.00 1.410.00
GRAND TOTAL 2,180.00 1,430.00
[ RECOMMENDED COST OF REPAIRS (CONFIRMED) | | T 13000
Report Rel No, CS/INC18020133/R1vd3an2
MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT(RET)

Automotive Assessor

DESCLAMER OF LIABRITY TO THIRD PARTIES: Tha Repor @ mads scisly fof e uss and bansis of s Chent namad on ine irenr pags of us Regor

EEng|Hons),B.Bus,MBA PEng.PE,
MinstAEA, MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser




