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[CLATM SUBFOLDER TRACKING

___Case Motified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth’ed Status
13 MNov 2019 13 Nov 2019 5$18,130.24 $$18,130.24 Pending for Survey
Main 11:38 13:19 Edit Estimates View Rpt s
' Eait Ad) Rpt | i Cancel Case | I

Shiow Al

Claim Details Documents

(CLAIM SUBFOLDER DETAILS B B |[Created by Insurer]
LIM LAY CHENG JESSLYN (LIN LIQING), [D: 577160138, Tel: 46597486511

L |07f11/2019 18:00 - :5%9
SGl4009P Date of LoSS: | 145 months and 12 Days From LTA Reg Date (Man Yr)]
Paolicy/Cover

| Note No.: :zsnmz?gm-m ft_‘.umprehenm-.re?

Excess: 155550.00

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/3911
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6419-3000 ... [Handled by Nadaraja, Deeban] |
Deebanalnadaraja. Madaraja@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 22/11/2019]

MRIC: S7512667], Tel: +6597486511 Email: GIGANTORESINGNET.COM. 56

Insur.ed:

vehicle Reg.
No.

Claim Type: | OD / 9772314680506

Repairer:

| Handling

| Insurer:
Jifu.djuiter:

| Driver/Custo
dian:

HO SWEE WEE KELVIN (HE CHUIWEL) (44 [ Male} ,

[ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

. AIG. SG (09/12/2019): Alert - Ad] Mandate Approved (5$23109.00) - 5614009P - Claim Handler: Nadaraja, ...
+ AIG 5G (14/11/2019): Alert - Adj Mandate Approved (S$9703.00) - SGJ4009P - Claim Handler: Nadaraja, D...
« AIG_SG(13/11/2019); SGI4009P / OD / 07/11/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS=
Priority  Type

view All | Search Tasks | Create New Task | complete |
Assigned By Created On Done?

Due Date Task Group Subject  Handler Completed On

No rasults.
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Claim Documents

*SGJ4009P (97723146805G)
oD
MNov 7 2019 6:30PM
[LIM LAY CHENG JESSLYN (LIN LIQING)]
Premium Automobiles Pte Ltd

Upload Documents |  Upioad #hatos | Compose New Letter | _Upload video | _Upload Audio | View
'video - ' ' [1perpage  [v] B4 |
No |Finalized On Premium Automobiles Pte Ltd (UBI) ) Thumbnail | Print |
1 (081171916100 | e A aapert Documents) © | Load mps
Assessment Reports [1 per page @ =
[N |Finalized On LKK Auto Consultants Pte Ltd (HQ) . H Thumbnail | Print|
1 113/11/1915:25 | Adjuster Immediate Advice @ |toadtmm | |
2 |09/12/1912:03 | Adjuster Immediate Advice € | Load HTM
Photos/Images ﬁ-m ]
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail .Prmt
1 |13/11/19 17:55 General View € | Leadws | 4|
2 13/11/1917:55 | General View €Y | Load FG E_‘
3 |13/11/19 17:55 General View © | waaws | B |
4 |13/11/19 17:55 General View 6| Leadirc | A
5 |13/11/19 17:55 | General View 0  ladirc | B
6 |13/11/19 17:55 General View ) 0  ladirs | W
7 l1311/1917:55 | General View ' | @ | Load IpG '
& |13/11/1917:55 |General View © | s | 4|
5 13/11/1917:55 | General View O | Loaars '
10 |13/11/19 17:55 General View _ © | Ladws | 4
11 [13/11/19 17:55 General View € | Loadrc |
12 [13/11/1917:55 | General View O | woorwc | B8
13 [13/11/19 17:55 | General View 0 | wadirc | &
14 |13/11/10 17:55 | General View _ '@ | waaws | @
15 [13/11/1917:55 | General View Leaa 3pG | B4 |
16 |13/11/1917:55 | General View O | adws | A |
17 |13/11/19 17:55 General View B | Loadirs |
18 [13/11/19 17:55 General View B | loadws | A
19 |13/11/19 17:55 | General View © ek | M
20 [13/11/1917:55 | General View _ . | €9 | Load PG =)
21 [13/11/1917:55 | General View € | Load #G 4
122 113111119 17:55 General View _ € | Load PG ]
23 |13/11/19 17:55 General View 0| adrs | A
24 |13/11/18 17:55 General View R 0 | Ladwes | 4
75 [13711/1917:55 | General View 0 | oadirc | M
26 |13/11/19 17:55 | General View O s | A |
27 |13/11/19 17:55 General View 0 | Leadirs | F
28 |13/11/19 17:55 General View 0 | woadws | |
2% |13/11/1917:55 | General View . _ 0O | waaws | |
30 [13/11/19 17:55 General View O | wadrc |
.

https:h’singapura.merimen.come’claimsfindex,cfm?fusehux=MTRd0¢&ﬁxseactim=dsp_da¢.,. 30/3/2020
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Video [1 per page 4
No_|Finalized On | Premium Automobiles Pte Ltd (UBT) | Thumbnail| Print
31 [13/11/1917:55  |General View | @ | adre | 4 |
32 13/11/1917:55 | General View O | Leows | M|
33 (13/11/19 17:55 | General View © | Loadirc |
34 (1371115 17:55 | General View 0| adws | A
35 [13/11/19 17:55 General View © | wadirc | M
36 |13/11/1917:55 | General View 0 | Loedirs |
37 113/11/1917:55 | General View © | adrs | 4
38 13/11/1917:55 | General View © | LoadpG | M |
39 [13/11/19 17:55 General View € | loadws |
40 |13/11/19 17:55 General View 0  lcedirs | A
a1 13,;11;1:9 17:55 General View D | cadire | 4
142 |13/11/19 17:55 General View ® | oadws | |
a3 |09/12/1911:24 | Reinspection Phato © | s | & ]
44 |09/12/1911:24 | Reinspection Photo © | Ladrc | B
45 |09/12/19 11:24 Reinspection Photo € | Ladiec | &
46 |09/12/19 11:24 | Reinspection Photo © Lo
47 |09/12/19 11:24 | Reinspection Photo € | cadies | M
lag |09/12/19 11:24 Reinspection Photo B | Ladors
49 |09/12/19 11:24 Relnspection Photo O | weaws | B
50 |os/1z/19 11:24 | Reinspection Photo © | adirc | &
51 |09/12/19 11:24 | Reinspection Photo 0 | Load PG & |
52 |09/12/1911:24 | Reinspection Photo €) | Locad IFG )
i53 u‘wlmg 11:24 Reingpection Photo 0 | Loadirc | M
|54 |09/12/19 11:24 Reinspection Photo € | Load i E_'
55 |09/12/19 11:24 Reinspection Photo € | oeawrs | A
56 |09/12/1311:24 | Reinspection Photo © | Ladws | A
57 |09/12/19 11:24 Reinspection Photo € | Loadies | A
58 |09/12/19 11:24 | Reinspection Photo 0 | Loadirc 'E_
50 [p9/12/1% 11:24 | Reinspection Photo | wadies |
60 [09/12/19 11:24 Reinspection Photo B | ioedirc &= |
61 |09/12/1911:24 | Reinspection Photo 0 | woeaes | A
|62 |09/12/19 11:24 Reinspection Photo 0 | oadrs |
63 |09/12/19 11 24 Reinspection Phote € | wadws |
64 |09/12/19 11:24 Reinspection Photo 0 | Ladws | 4
65 |09/12/19 11:24 Reinspection Photo O | oadwes | 4
66 |09/12/1811:24 | Reinspection Photo © | adws | A
67 |D9/12/1% 11:24 Reinspection Photo 0 | Lades | A
‘68 |09/12/19 11:24 | Reinspection Photo © | loadws | BA
68 |09/12/1% 11:24 Reingpection Photo n Load ¥G | B
70 |09/12/19 11:24 | Reinspection Photo € | Load s
71 09/12/19 11:24  |Reinspection Photo © | adrc | &
72 |0%/12/19 11:24 | Relnspection Photo 0 | Loadrs | A
73 |09/12/19 11:24 Reinspection Photo © | Ladrs | B
74 |D9/12/19 11:24 | Reinspection Photo © | oadws |
75 |09/12/19 11:24 | Reinspection Photo © | wedws | B
76 |09/12/19 11:24 Reinspection Photo € | oadirs | W
|77 09/12/18 11:24 Reinspection Photo [ 1] Load JPG | ;|
78 |09/12/19 11:24 Reinspection Photo € | oadwrs | A
79 |09/12/19 11:24 Reinspection Photo € | Loadrs | 4
80 |09/12/13 11:24 | Reinspection Photo O | Ladws | 4
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[video ' [1 per page E| E_]
[No_|Finalized On [ Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
|81 |09/12/19 11:24  |[Reinspection Photo i O | LkadPs | [F
87 |09/12/19 11:24 | Reinspection Photo 0O | s | M
83 |09/12/19 11:24 Reinspection Photo 0 | i | &
‘84 |09/12/1911:24 | Reinspection Photo R € | Load PG Ei_
85 [09/12/19 11:24 | Reinspection Photo © | Load G | B2
86 |09/12/1011:24 | Reinspection Photo 0 | wadws | M
87 |09/12/19 11:24 Reinspection Photo © | Lcadirs | 4
BE |09/12/1911:24 | Reinspection Photo ©  adrs | A
49 |12/02/2020:02 | Photographs of Damaged Parts O | Ladwc | &
90 12/02/20 20:02 Photographs of Damaged Parts D | Load PG il
lg1 |12/p2/20 20002 | Photographs of Damaged Parts _ € | LoadPs [3
‘a2 |12/02/2020:02 | Photographs of Damaged Parts O  wdrc | 4 |
(63 |12/02/20 20:02 Photographs of Damaged Parts . 0 | ecws | &4
94 |12/02/2020:02 | Photographs of Damaged Parts © | Load
§5 |12/02/20 20:03 | Photographs of Damaged Parts 0 wadirc | &
96 |12/02/2020:03 | Photographs of Damaged Parts 0D | wediws | 4
o7 12/02/2020:03 |Photographs of Damaged Parts 0 | Ladrs |
98 |12/02/20 20:03 Reinspection Photo 0| adirc | A
‘99 |12/02/20 20:03 | Reinspection Photo © | warc | &
100 | 12/02/20 20:03 Relnspection Photo D | loadIPG | M |
Documentation ) —Eﬂf page
Mo |Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 |13/11/19 11:51 Singapore Aceident Statement Load POF

2 l13/11/19 11:51 Certificate of Insurance €) | Load POF

3 |13/11/19 11:52 Driver's Driving License © | toadPor | |
4 |13/11/1911:52 | MARK ESTIMATE §) | Load FOF

5 |09/12/19 11:56 MARK ESTIMATE (CHECK ITEMS) €Y | Load POF

& |09/12/15 11:57 | SUPPLEMENTARY @) | losdpoF | |
|7 [30/03/20 10:32 Workshop Involce ) §) | Load POF

|8 |30/03/20 10:33 | Discharge Voucher © | LoadroF

Linked Accident Report Documents
View [View in Browser | ]

Video  [1perpage
Mo |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print|
1 |0B/11/1% 16:00 | Video - Accldent © | Loaamea
|Assessment Reports _ 1 per page ﬂ[ [¥]
Mo |Finalized G0 Premium Automobiles Pte Ltd (UBI) ) Thumbnail | Print |
1 |D6/12/19 19:15 Accident Statemant B | €3 | Load HTM

FJ 06/12/19 19:17 Accident Statement Load HTM | |
3 |06/12/19 19:17 Accident Statement 8_ Load HTM
14 06/12/19 19:19 Accident Statement Load HTM
Photos/Images ' |3 per page T~ & l
No |Finalized Dn [ Premium Automobiles Pte Ltd (UBI) [ Thumbnail | Print
1 |08/11/19 15:54 Accident Photo 0 | aws | H

2 |0B/11/1915:54 | Accident Photo O | wedrs | &

3 |08/11/19 15:54 Accident Photo 0 | Loadirc |

4 |08/11/19 15:54 Accident Photo B | wadirc | M

5 |DBf11/15 15:54 Accident Photo Iﬁ Load PG | B
& [08/11/1915:54 | Accident Photo © | e | |
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Video [1perpage  [v]| B4
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) ]Thumbﬁail Print|
: - o
7 |08/11/19 15:54 | Accident Photo 0 | Loadies | 4
8 |08/11/19 15:54 Accident Photo - 0 Load 76 | B |
9 |0B8/11/19 15:54 Accident Photo | @ | Lead IPG M |
10 |08/11/1915:54 | Accident Photo | @ | wadwrs | & |
nncumaﬁtat’inn - 1 per page | E
(Mo |Finalized On Premium Automobiles Pte Ltd (UBI) . | Thumbnail | Print
1 |08/11/1915:58  |Sketch Plan @ | Load¥G |
2 08/11/1915:58 | Sketch Plan #2 © | s | A |
Documents Checklist
DOCUMENTS CHECKLIST Reset | seve | print |
There aré no document checklists configured. .
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
'
S
Show Remarks To: a Handling Ingurer
Mate: Ramarks are private unless you show it to cther partias.

https:ffsingapon:.merimen.cunﬁclaimsfindex.cﬁn?ﬁ.lsebnx=MTRdnc&fuseactinn=dsp_dnc... 30/3/2020
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LKK Auto Consultants Pte Ltd coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19020095/EVF3E2
AIG Building, 78 Shenton \Way #08-16

Singapore 079120 Date: 30/03/2020

REF! E

Insured/Claimant: LIM LAY CHENG JESSLYN (LIN LIQING) Policy Mo: 1800127905-01

Date of Loss: 07/11/2018 Mature of Claim: OD Claim No: 977231468056
DESCRIPTION & IDENTIFICATION OF VEHICL

Reg No: SGJ4009P

Make & Model: AUDI A4, 2.0 (A) Engine MNo: CVKOBea777

Reg. Date: 26/M10/2018 (Man. Year: 2018) Chassis No: WAUZZZF40)A231825
Colour: Grey Odometer: 18594 km

Engine Capacity: 1984 cc

Market Value/New Car Price: 5$135,000.00
Sum Insured (S3): Market Value/New Car Price

CONDITION OF WVEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represant the remaining fyre freads depth
[COST OF CLAIMS Repairer's Adjuster's Difference _ Diff %|
Parts 27.253.44 12,348 .24 14,905.20 54.69
Miscellaneous ltems 0.00 0.00 0.00
Labour 10,132.00 5782.00 4,350.00 42.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 37,385.44 18,130.24 19,255.20 51.50
- Excess (S%) 550.00 550.00 0.00 0.00
(S8) 36,835 44 17.5680.24 19,2565.20 52.27
+ GST 7.00/7.00% (S%) 2578.48 1,230.62 1,347.86 52.27
Mett Amount (S$) 39,413.92 18,810.86 20,603.06 52.27
INSPECTION
Date of Assignment: 13/11/2019

Date Inspected:

Estimated Period of Repair: 7.0 days

13/11/2019 Inspected Al:

281 Alexandra Road
Repairer : Premium Automobiles Pte Lid

Adjuster: CHEN TSUE YEE

Manager:

VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

30/3/2020
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NOTE: This report represents our findings af the tme and place of inspechion stated herein, Such inspection has been camed out fo the best of our
knowledge and ability but any other lability under any ather circumstances is hereby expressly axcluded,

https:h’singapﬂrf:‘merimBn.cnmfclaims.a’index.cfm‘?fusebnx=MTRadjustar&fuseacﬁnn=gcn_... 30/3/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No.Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Dented 1,999.00FS *1,599.20F3
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 258.00FS *FS
a2 *FRONT BUMPER SECURING STRIP Mot Mecessary 64.00FS *-FS
4 1 *FRONT BUMPER GRILLE - CENTRE Broken 178.00FS *14240FS
5 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE Mot Necessary 191.00F5 *-F&
5 2 *FRONT BUMPER AIR GUIDE - LH/RH Mot Mecessary 112.00FS “-F5
T 1 *RADIATOR GRILLE Broken 1,227.00FS *88160F5
g 2 *AlR GUIDE GRILLE - LH / RH Mot Necessary 246.00FS *-FS
9 1 *FRONT BUMPER CARRIER Dented 733.00FS *586.00FS
10 1 *FRONT BUMPER FOAM FILLER PIECE Broken 113.00FS *a90.40FS
11 1 *FRONT BUMPER COVER Broken 116.00F5  *9240F5
122 1 *FRONT BUMPER GUIDE SECTION -LH Not Necessary 33.00FS “-FS
13 1 *FRONT BUMPER GUIDE SECTION - RH Mot Mecessary 34 00FS *FS
14 1 *CAUTION SIGN STICKER MNecessary 13.00FS 9. 76 F5
15 1 *AIRCON STICKER MNecessary 7.00FS *512FS
16 1 *LOCK CARRIER BRACKET Bent 125.00FS *100.00FS
17 2 *FRONT BUMPER SUPPORT -LH/RH Mot Mecessary 52.00F5 *-FS
8 2 *FRONT PARKING AID SENSOR -LH/RH Mot Necessary 462.00F5 *-F8
19 4 *FRONT PARKING AID SEAL RING Mot Necessary 12.00FS ~FS
20 1 *HORN - LH HIGH TONE Mot Mecessary 37.00FS *FS
21 2 *SPRING SHACKLE -LH/RH Mot Necessary 52.00F3 *~F5
22 1 *BONNET Dented 2,554 00FS *2,043.20F5
23 1 *BONNET ATTACHMENT PARTS Mot Necessary 111.00FS *-FS
24 2 *BONNET LID HINGE - LH / RH Mot Mecessary 554.00FS *F3
25 1 *BONNET IMPACT PROTECTION - CENTRE /LH / RH Mecessary 75.00FS  *50.44FS

(3PCS)

2B 2 *BONNET STRIKER - LH/RH Mot Necessary 82 00FS *FS
27 2 *BONNET LID LOCK Mot Mecessary 391.00FS *F8
28 2 *FLAT CONNECTOR HOUSING Mot Necessary 24 00FS *FS
29 1 *BONNET BOWDEN CABLE - CENTRE Mot Mecessary 53.00FS “-F3
o 1 *BONNET BOWDEN CABLE Bent 53.00FS “41.68FS
11 *BONNET RELEASE LEVER Mot Necessary 12.00FS *FS
azZ 1 *LED HEADLIGHT -LH / RH /S Broken 14,174.00FS *5,669.60FS
33 2 *LIFT CYLINDER -LH /RH Mot Necessary 384 00FS *-FS
34 1 *HEADLIGHT CORRUGATED PIPE Mot Mecessary 83.00FS *F5
s 2 *RADIATOR AIR GUIDE - LH/RH Mot Necessary 50.00FS *F3
36 2 *RADIATOR UPPER AIR GUIDE - LH / RH Broken 2200FS  *8.32F5
3w 2 *RADIATOR AIR GUIDE - UPPER Mot Necessary 15.00FS *FS5
38 1 *RADIATOR AIR GUIDE - LOWER Mot Necessary 19.00FS “FS
g 1 *AIR INTAKE AIR DUCT Mot Mecessary 19.00F5 *-F5
40 1 *AlR INTAKE AIR GUIDE Mot Necessary 48.00F5 *-FS5
41 1 *AlIR INTAKE FILTER Mot Necessary 339.00FS “-F8
42 1 *AIR INTAKE HOSE Mot Necessary 85.00F5 *FS
43 1 *AIR MASS METRE Mot Necessary 533.00FS *-F5
44 1 *FRONT NO PLATE Bent 4000FS  *40.00FS
45 1 *SUNDRIES MNecessary 400.00FS  *B168BFS
45 1 *FRONT BUMPER REINFORCEMENT BRACKET LHS Bent 165.20F5 *165.20F5
47 1 *ERONT BUMPER REINFORCEMENT BRACKET RHS Bent 165.20FS *165.20F3
48 1 *EXTERNAL TEMPERATURE BRACKET Mecessary 13.04FS *13.04FS
| Report was unsubmitted during this print-out. ]
hrtp5:;'a’singapure.merimen,cornfc]aimsfindcx,cfm?fuschox=MTRadjuster&ﬁJ.saactinn=gv:n_.., 30/3/2020
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No. Qty PartNo.Particulars Condition Repairer's Amount
43 1 *AIRCOND CONDENSER Dented 454 00F5 *454 00FS
50 1 *HORN - RH LOW TONE Not Necessary  262.00FS *-FS§

F=Franchise part. S=5pchett
Total Parts (S§) 27,253.44  12,348.24

[ Report was unsubmitted during this print-out. |

https:Hsingapnm.merimen.cnmu’clairnsfindn:x,cﬁn?ﬁ;sebnx=MTRadjustcr&ﬁlseaf:ticn=gan_.,, 30/3/2020



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE Mew 480.00 480.00
HARNESS FOR HEADLIGHTS, OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT PARKING
AID
2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET AND  New 2.800.00 1,250.00
BOTH HEADLIGHTS. RE-ORGANISE CRASH MANAGEMENT
COMPOMNENTS. REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET New 2.000.00 1,100.00
4 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00
5 TO REMOVE AND RENEW AIRCOND CONDENSER, Mew 960.00 960.00
PRESSURISE COOLING SYSTEM. TO CARRY OUT VACUUM
AND REGAS
6 TO DISLODGE AND REINSTALL FRONT LOCK CARRIER TO Mew 2,100.00 1,000.00
FACILITATE FRONT BUMPER REINFORCEMENT BRACKETS
RENEWAL
7 TO REPAIR RHS FRONT FENDER Mew 700.00 250.00
B TO RESPRAY RHS FRONT FENDER New 900.00 550.00
Gross Labour Cost (S5) 10,132.00 5,782.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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