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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owner ID: 4732

Vehicle Details

Vehicle No.: SME2045C

Wehicle to be Exported: No

Intended Deregistration Date: 12 Nov 2019

Vehicle Make: AUDI

Vehicle Model: A3 SPORTBACK 1.0 TFSISTRONIC (LED)
Primary Colour: Red

Manufacturing Year; 2018

Engine No.: CHZB15699

Chassis No.; WAUZZZBY5JA153578
Maximum Power Cutput: B5.0kW (113 bhp)
Open Market Value: $21,570,00

Original Registration Date: 215ep 2018

First Registration Date: 215ep 2018

Transfer Count: 0

Actual ARF Paid; $22,198.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 205ep 2028

PARF Rebate Amount: $16,648.00

Intended COE Rebate Details

COE Expiry Date: 205ep 2028

COE Category: A - Carup to 1600cc & 97kW (130bhp)
COE Perlod(Years): 10

QP Paid: $30,209.00

COE Rebate Amount: $26,751.00

Total Rebate Amount: £43,399.00

The information contained herein is correct as at 12 Nov 2019

OK



Shirlgl‘ Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Tuesday, 7 January 2020 10:24 am

To: jiayee.yap@premiumauto.com.sg

Cc Steve Chen (LKK Auto)

Subject: RE: FINAL REVISION - SME2045C - OD AIG - SURVEYED 12 NOV 19

Dear lia Yee,
Finalize amount before excess $ 600/~ & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

“Wishing you a Happiness and Prosperity New Year”

Thank you,

Best Regards,

Shirlay Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Steve Chen (LKK Auto) <SteveChen@Ikkauto.com>

Sent: Monday, 6 January 2020 6:35 pm

To: Jiayee yap@premiumaulo.com.sg

Cc: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Subject: FINAL REVISION - SME2045C - OD AIG - SURVEYED 12 NOV 19

Dear Jia Yee,

We confirm the finalize $2,987.92 (P/P, before GST). 3 repair days.

Thanks

Best Regards,
Steve Chen| Assistant Automative Assessor

LEK Auto Consultants



Phone: 6256 3561 | Email: SteveChen@lkkaulo.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: jlayes.yap@premiumauto.com.sg [mailto:jiavee.yap@premiumauto,com.sg]
Sent: Monday, January 06, 2020 10:07 AM

To: Steve Chen (LKK Auto)

Subject: RE: FINAL REVISION - SME2045C - OD AIG - SURVEYED 12 NOV 19

Hi Steve,
Please find attachment final estimate for your kind attention.

Please confirm repair cost of $2987.92 @ 3 days.

Thanks & Best Regard
liaYee Yap
Claims Administrator

Premium Automobiles Pte Ltd ey ss sz

55 Libi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9925 .+65 GB41 1183

€. llaype yapi@ prémiumauto CoMm g W, www.audi.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road .Sfiiiapnre 159938 p. +65 6836 2223

Emall Disclaimar
This smail including sny sttachmant, & confdantial snd may alio be privileged
i} you hawe receied 1t i srror, plesse notily us immediately by reply efnail gnd then delete this mESSage from your Wi tem

Pleass do rdt copy i O use @ far any paarpose, OF DIRCIoe 1t CORNTE GF any attactemiant 1o &y | thed person Thank w

Erom: Steve Chen (LKK Auto) <SteveChen@lkkauto.com>

Sent: Monday, 6 January 2020 8:55 AM

To: jlayee.yap@premiumauto.com.sg

Cc: 'Boo seng yak' <bcojohnn mail.comz; 'Chang Chee Sing' <claims@premiumauto.com.sg>; ‘Carrine Leong'
<carrine leong @premiumauto.com.sg>

Subject: FINAL REVISION - SME2045C - OD AIG - SURVEYED 12 NOV 19

Dear lia Yee,

Kindly resent us the final estimate. Because no labour portion.



5hirlgz' Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 13 November 2019 1:04 pm
To: Claims

Cec: SUR

Subject: RE: OD CLAIMS FOR SME 2045 C

Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SME 2045C (Excess $ 600/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company befare
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; Sur@lkkauto.com | fax: 6256-4315
Alk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408233)

From: Claims <claims@premiumauto.com.sg>
Sent: Wednesday, 13 November 2019 10:11 am
To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIMS FOR SME 2045 C

Dear All,
Kindly advise who Is the OIC to follow up approval.
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699



1Mnanme Merimen e-Claims

View Received Message

This mail is associated with :

*SMEZ045C (39979B76455G)
oD
Wov 7 2019 9:00AM
[JEANN] ENG JEE NEE]
Premium Automobiles Pte Lid

I“ﬁl ME!HtIIMBUHmﬂII Pﬂmﬂﬂﬂl Bmwni Funun'll

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 13/11/2019 10:02 AM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$3470.00) - SME2045C - Clalm Handler: Nadaraja, Deeban

Approved: 3470.00: Re-Inspection to be done for damage check and supplementary items / labour,

DOCUMENTS SUMMARY o
There are po documents,

hmﬂmmpu-m“mnumm&mwwcmumm_vm&nw 1&iinboxid=158 16888iDomainid=11&I0b|ld=7T415&1 .. 12




LKK Auto Consultants Pte Ltd (coregne 1sssorsass
51 Ubi Ave 1 #01-25, Paya Ug%l. Industrial Park

B’sngni:oreduﬂ
Tal: 6256-3561 Fax: 6B44-8805 Email: suri@kkauto com;assignmenis@lkkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From; LKK Auto Consultants Pta Lid
AlG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Afin:  Loh, Chee-Heng Date: 13 Nov 2019
Preliminary Advice
Vehicle No : SME2045C Accident Date ;0712018
Make : AUDI A3 SPORTBACK Policy No. : 1800112856
Assignment Date  : 12/11/2019 Excess : 550.00
Date of Inspection  : 12/11/2019 Est. Duration of Repair  : 3 days
Inspection At : Premium Automaobiles Pte Lid (UBI)
55 LUbi Road 1
Singapore 408699

Point of Impact / General Description of Damages

The vehicla sustained impact / damages front o/s portion and parts claimed are consislent lo the accident.

{

)
)

Repairer's Estimate (Gross) .24} 12.563.00
Revised Amount 85 3,470.00
Check ltems (Estimated) 5% 5.534.00
Total 58 8,004.00
Lump Sum Repair 5%
Total Loss Consideration
Naw for Old Value 8%
Pre-Accident Valua =3 90,000.00
COE / PARF Rebate 58 43,399.00
Salvage Value 8%
Margin for Repair 55 46,601.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

Kindly let us have your authorisation.
The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Othar comments :
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SLEITTED BY Chang Ches Bing

IMFORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Piaass oo mrrl:clII she dutads of the acoden 10 speed up ihe clames process
2. Thin Form riusi be complsied by he Policybolder and/or the Authorised Deiver.

1, Informaton proveded misl e aa truhful nnd accumis e poksibe, Any willul misregressntEnon or wimnglsng of maienal tecis may ellow mseensce comgEns o

repuchate policy latlity

d The msys and sccepiance of thes Formm Dy insursnce comganes m not an sdmssion of pobcy kabdity on e part of e meuranoce Sompanes

5. Any false reporting may be referred to the Polics for investigation

fi. Thin report willl be forwarded by P imiurers of the GIA Records Marmgemen Centie astabliansg oy e Genersl Insurence ASECCIADon of Singapore (GEIA) for
archiving mnd that coplen of et repon will, for a fee. be made avadable upon appboation by meresied partes
7. By e kKdgement of Mis repo o T nEurens. you NisreDy conment 10 e archeng of s repet at e conire and 10 copmes of e report Beng maoe aw milabie

afotesaid

ACCIDENT STATEMENT

Diate O Reporl

Drantm OF Accidant

Exact Location OF Accident
Country/Stale of Loss

0aM12019 17:11

07/1172018 08:30

MARINA SOUARE HOTEL CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Hame Of Registered Owner
NRIC Ma

Email Address

Mobile Phone No

Altamative Phone No
Vehicle Particulars
Manufacturer

Mads|

Exact Purpose for which vehicle was being used al

lima of accident

Are you claiming under your own insurance policy

far repair 1o your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name aof Insurance Company
Type Of Coverage

Fleat Polcy

Palicy Numbet

Cover Note Number
Driver

Mame of Dnver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass
Drving Expenance
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SME2045C

JEANNI ENG JEE MEE
ST2304732
JEANNIENG21 @ YAHOO.COM
(LOCAL) +B5-9T928525
OFFICE-OT928525

AUDI
AJ SPORTBACK 1.0 TFSI § TRONIC

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
WO

JEANMNI ENG JEE NEE
S7T2304T73Z

21/0BMeT2

INDOOR

2304882

Z7 YEARS AND B MONTHS
MALE

+B5-097928526

OFFICE-97T928525
JEANNIENG21@YAHOO.COM

Page 10l 12



* Address

Posicode

Was drivar an employes of the Insured's Company
It No, Ralatonship of the Driver with the Insured
Vehicle Registration Number ol Driver's Own

Vehicke

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa OI Accident
Weather Conditions
Road Surface
Other Information

Was any loreign vehicle involved in this accident?
MNumber of vehicles (including own vehicle)

imvalved in the accident

Was any body Injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other matenal or prapery damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the acciden! reported lo the police?
If Yes Please state which Police Station
Was notice of intended Prosecullon given?

It Yes. against whom?
Circumstances of Accident

2 SUFFOLK WALK #23-03

COLLIDED INTO PROPERTY
CLEAR
DRY

NO
1
NO
NO
YES

| WAS TRYING TO REVERSE PARK INTO A TIGHT PARKING LOT SPACE LOT AT THE MARINA SQUARE / HOTEL CAR
PARK WHEN MY CAR FRONT RIGHT BUMPER HIT A KERB. THE LOT WAS NEAR THE ENTRANCES/ EXIT WITH CARS

COMING IN, WITH THE PILLAR ON ONE SIDE AND ANQTHER CAR ON THE OTHER SIDE. THERE WERE KERES
OPPOSITE THE LOT. NO ONE OR CAR WAS INVOLVED EXCEPT FOR MY CAR

Attachmant(s)

Are acodent photos availabla for anachment?
Was there any video caplured by Car Camera?
Was there any audio recorded?

YES
NO
NO

Page 2ol 12









Accident Photo

Fage 5 of 12
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VEMICLE NUMBIR —-Thm:-_lnﬁ L. Nie
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BATLS TIME OF AcCingwy
PFLACE OF ACCIDENT ﬂu:“" :‘:'q- 1 0 gk
THIRD PARTY VEMICLE [iF ANY) ::H Swpae Mo far_gnl‘

Mavina 3‘1 Ladus ﬁwﬂﬂrk

DID YOU DRINK ANY ALCOHOLIC CRINKS BEFORE TOU DRIVE DN THE DAY OF THE ACODENTT oF YES, QU THE TRAFTIC
POUCE COMDUCT ANT BREATHE-AMALYSER TEST O YOUT ¥ TES, WHAT Wiks THE RESULTST

N

WHAT IS THE TYPE OF COLLISON AND THE EXTENSIVENESS OF THE DAMAGES TD ALL VEHICLES INVOLVED?

WERE YO OR YOUS PASSENGERSS INIURED? IF INJURED, WHICH HOSPITALT WERE TOU TAKEN 10 THE TRAFFIC FOULE

FOR INVESTIGATION?

No

L

NAME _Jgans Enj Je Mee
L AFFIRMED THE ABOVE INFORMATION 1 GIVEN TO MY BEST ENOWLEDGE




UNDERTAKING

L Tasenr Ena g0 Mog , (NRIC No. _372304732 ), nhereby
confirm that the Singapore 'La::':lenl Statement lodged by me on _8 Moy 301 1
at 10 oo hours pertaining 1o the accidenl involving motor car Reg. No
sME 2045 € jn which | was the driver are true and accurate 1o the best of my
knowledge, informalion and belief

| acknowledge that my insurers are not liable under the contract of insurance il there is
a breach of policy terms and conditions

in the event that an unrelated/unreporned third party property or injury claim arises of
there is evidence emerges thal there is a breach of policy lerms and conditions, |
irrevocably underiake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of wrien demand by my insurers

Signature - ;'_

Name of Insured / Driver ¥

Jeam i EN\_ Jee Nee
Nric No. : s1130413 2
e ; 8 Mov 0019

Signature | }"

Name of Policyholder  : Jearsi Eng Jee N
: J

Nric No. 3 sNIa1d T

Date " 2 Nw 2014




CERTIFICATE OF INSURANCE

Make/Model ALICH A3 Sportback 1.0 TFS! 8 wonic
Engine Capacily/Tonnage 899 00 CC Sum Insured ~ Marel Value First Year of Registration | 2018
[ | Driver Restriction NA, Off Peak Car - No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entiied lo Drive®
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Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com,sg

WIP: 18735

Telefax

Estimate ! Accident Repairs
Warkshaop : UbiRoad 1

Contact No 1 63662323

Fax No : 68411183

Refereance 1 PAMOD/1343/2019/NS
Date 4 11-Nov-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Ms Jeanni Eng jee Nee
Address 2 Suffolk Walk

823-03

Singapore 307462
Telephone (HP) +65 97928525
Type of Claim Own Damage Claims
Policy No.
Vehicle No SME 2045 C
Model Code Audi A3 SB 1.0 TFSI S Tronic
Model / Year 21-09-18
Engine No CHZ B15699
Chassis No WAUZZZBVS]A153578
Mileage -
Date In
Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

07-Nov-19
Marina Square Hotel Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
timate r r r Accide ehicle. SME
Estimated Surveyor's
S/n MNature of Jobs Charges Reccomendations

To remove, check and reinstall front wire .
1 harness for headlights, horns, outside S/IN § 360.00 ,
temperature sensor and headlight washer assy.

To dismantle and renew front bumper and rhs
headlight. To repair rhs front fender. Re- s 2.100.00

s organise crash management components,

Reinstall all parts removed.
3 Torespray front bl:lmper and rhs front fender. 7' 5 2,000.00 '
4 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : $ 4,652.00




‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 2045 C
S/N  Parts Description S/Nett Remarks
1 FRONTBUMPER . ' S 1,698.00
2 FRONT BUMPER EIXING PARTS X &= M $ 170.00
3 FRONT BUMPER CLOSING ELEMENT-RH ' X AN s 270.00
4  FRONT BUMPER GUIDE SECTION - RH X Mg 35.00
5  FRONT BUMPER AIR GUIDEGRILLE-RH ~ MA s 171.00
&  FRONT WHEEL HOUSING LINER - RH nil s 158.00
7 WHEEL HOUSING LINER ATTACHMENT PARTS » ANs 52.00
8  LEDHEADLIGHT-RH X M S 5,029.00
9  LIFT CYLINDER - RH NN 3 128.00
10  SUNDRIES - N s 200.00
TOTAL SPARE PARTS S 7,911.00
TOTAL LABOUR CHARGES S 4,652.00
GRAND TOTAL S 12,563.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax . 6841 1183

Telefax

Name

Surveyed Date :
Authorised Date :
Excess Cost

Liability

Remarks

Please Note

W 1

‘i"‘\
2
LXK Aulo Consultants hence nolify
P the Repairer of the following:

* To resurvey bedors/sher spray nasting
= To cuplay damaged pr)| during ey
* Frts prces e subyect to conlitmation
* Thard party 3urvdy 10 8 V) I F raulifen” haniy
® Ho Megail moddcahon i
® SappIeTRnIATY dT) 8| MU D0 1aree yid ang

8 pubeect b0 fowd anprosal fren esurance Company

Acrowedged by lepanes
Sgramew
Dt

This estimate is based on visual inspection of the affected vahicle

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspaction of vehicle, please rafer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




| Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6386 2323 Fax: 6841 1183 WIP : 18735
Email. Nora khaif@premiumauto. com sg { claims@premiumauto.com sg

Telefax

Estimate ¢ Accident Repairs
Warkshop : UbiRoad1

Contact No : 8388 2323

Fax Mo * 68411183
Reference «  PAOD/M3432018/NS
Date *  11-Nov-189

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Buliding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name Ms Jeanni Eng Jes Nes
Address 2 Suffolk Walk

#2303

Singapore 307482
Telephone [HP) +B5 BT228525
Type of Claim Own Damage Claims
Policy No.
Vehicle No SME 2045 C
Model Code Audi A3 SB 1.0 TFSI S Tronic
Model | Year 21/8/2018
Engine No CHZ B15699
Chassis No WALZZZBVSJA153578
Mileage
Date In -
Estimated By Johnny Boo / Allan Wu
Accident Date 7-Moy-18
Place of Accident Marina Square Hotal Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SME 2045 C

Estimated Surveyor's
Sin Mature of Jobs Charges Reccomendations
To remove, check and reinstall front wire harmess
1 for headlights, horns, outside temperature sensor S/IN § 360.00
and headlight washer assy. L1 360.00
To dismantle and renew front bumper and rhs
2 headlight. To repair rhs front fender. Re-organise . 2100.00
crash management components. Reinstall all parts T
removed. 3 500.00
3 To respray front bumper and rhs front fender. s 2,000.00 5 550.00
4 To carry out diagnostic check. SIN § 192.00 5 192.00

TOTAL LABOUR CHARGES : $§  4,652.00 8 1,602.00




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 8841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 2045 C

Damaged Parts & Prices

S/IN  Parts Description SiNett Remarks

1 FRONT BUMPER ] 1,698.00 s 1,358.40

2 FRONT BUMPER FIXING PARTS $ 170.00

3 FRONT BUMPER CLOSING ELEMENT - RH 3 270.00

4 FRONT BUMPER GUIDE SECTION - RH $ 35.00

5 FRONT BUMPER AIR GUIDE GRILLE - RH $ 171.00

6 FRONT WHEEL HOUSING LINER - RH 3 158.00

7 WHEEL HOUSING LINER ATTACHMENT PARTS $ 52.00

8 LED HEADLIGHT - RH $ 5,029.00

2] LIFT CYLINDER - RH $ 128.00

10  SUNDRIES $ 20000 ¢ 27 52
TOTAL SPARE PARTS $ 7,911.00 $ 1,385.92
TOTAL LABOUR CHARGES $ 4,652.00 $§ 1,602.00
GRAND TOTAL $ =1 2,563.ﬂ0=r $ i&ﬂ?.ﬂl’

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For Inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khaii@ premivmauto com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SME 2045 C PA/OD/1343/2019/NH

0™ JAN 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SME 2045 C, Audi A3 SB 1.0 TFSL.

With reference to the above-mentioned vehicle, no. SME 2045 C, claimant,
Ms. Jeanni Eng Jee Nee, please find the related document per attached.

1. A copy of the Original invoice no. 85014786 — S8 2,555.07.
2. A copy of the Discharge Voucher duly signed by chient.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG-SME 2045 C

from
Telephone +65-
Talefax  +65-
EMall

Qur department
Our Ret

Your Ref

Data

lotal pages

Premium Automobiles Pie Lic
Showroam

8 Leng Kes Road

Singapore 158080
Telephone (65) 8566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubl Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 6B4 11183



-Prémium Automobiles Pte Ltd

Audi Centre Singapore Algxandra Service Centre Ubl Service Centre Customer Service
281 Adenandrs fioac 281 Asaarcra Aoad #5 Utx Aload 1 Sarvice Appontrant 4386 23
W*m;“m w1mﬁ:nm': :-Hw-m Jé-naur Brassoown Servics #8328 1273
w‘ﬂ
u-nr.wun =4 IIHTWB-H?!TW:I mlmﬁﬁlul Emai LT E.. K ]
INS TAX INVOICE
Page 1 11:29 Company Reg. Ne. 199902271NW
G5T Reg. No. 159S502271W
AlG ASIA PACIFIC INSURANCE PTE LTD L 1 % . i ; ;
STYOR AT AT BEET Invoice No: 65014788 Account: ADooE 4 D}
AIG BUILDING
TH SHENTOM WAY Date 30/01/2020 AIG ASTA PACIFIC INSURANCE PTE LTD
§O7-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 - AIG BUILDING
Order : sME2045C 78 SMENTON WAY
#O7-18
Term 30 SINGAPORE 079120
Regn No: suz2045¢c v 39503 Regn Date: 21/08/2018 Mileage: 103%¢ WIP MNo.: 18735
Model: A3 spoRTaEACK 1.0 TPS1 BVEANG Chassis: WAUZZZBVEIA153S78 Engine: cuz sisess Dept: o
You have been assisted by :- uB-Relvin ¥hoo | 138 |
Details Qty Unit Price Amount
Q EXC M: HEEA =£00.00 1.00 =&00,00
Insurance Excess/Liabilicy
5 BODYWORE M: 360.00 1.00 360.00
TO REMOVE,CHECE AND REINSTALL FRONT WIRE
HARMESS FOR HEADLIGHTS, HORNE, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
5 BODYWORE M: 500.00 1.00 500.00
TO DISMANTLE AND REREW FEONT BUMPER.
TD REPAIR RHS FRONT FENDER.REOQAGANISE
CRASH MANAGEMENT COMPOMNENTS.REINSTALL
ALL FARTS REMOVED
s BODYWORE M: 550.00 1.00 550.00
TO BRESPEAY FRONT BUMFER
5 BODYWORE M: 182,00 1.00 152.00
TO CARRY OUT DIACMOSTIC CHECK
X ABVOBOTOESR GRU COVER Less 0206 1.00 Le38.00 1,358.40
x ABVIBOTLB4B GUIDE AP Less Q204 1.00 34. 40 27.52
Parts 1,385,592 Sub-Total 2,387.82
Labour 0.00 -~
Sublet 1.602.00 P , 5
Merus 0.00 . 7% GST 8733
Luhricant 0.00 | | =
2 ; ‘1 Grand Total 2,335.07
Received by For & on behalf of

Premium Automobiles Pte Lid




Premium Automobiles

Telefax

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SME 2045 C

PA/ODY/]343/2019/KK
18 November 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SB 1.0 TFS]
Vehicle Chassis No. WAUZZZEVSIA153578

Vehicle Regn No, ~ SME 2045 C

Vehicle Mileage . 10356 KM

Vehicle Owner 2 Ms. Jeanni Eng Jee Nee
Certificate No : 1800112856

Own Damage Excess 55 642,00 (inclusive 7% GST)
Accident Date z T Nov 2019

Place 5 Marina Square Hotel Car Park
Repair Cost : s IYYS €1

WIP No. : 18735

Repairer's Name : Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are clnimable under the policy will be deemed in
full and final settlement of my elaim.

Owner / Insured Signature jl i
Time
Date :

DISCHARGE VOUCHER - AMG - SME 2045 C

from

Telephone +65-
Telefax  +85
Mobila +B5-
Our department
Your Claim Rel
Our Ret

Dale

total pages

Pramium Automobiles Ple Lid
Showroom

£ Leng Kea Road

Singapore 158080
Telephone (65) 566 1111
Telefax  (65) 6477 3733

Service & Parts Centres
55 Ubl Road 1

Singapora 408688
Telephone (B5) 6368 2323
Telefax  [B5) BB41 1183



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLATM SUBFOLDER TRACKING
Caze | Notified Est Submitted Adj Assigned Adj Apt Adj Submitted Ins Auth'ed Siatus
| 12 Now 2019 Pending for Survey
Main 11 Moy 2019 17:16 5§$1,987.921 mm.l]l Report
l’mld]l_nr] Edit Estimates Wiaw Ept Caiodl Cate I

Reference Claim Details

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

JEANN] ENG JEE NEE, TD; S72304732, Tei: +6567928525, Emai: JEANNIENGE1@YAHDO.COM

Veticls Beg,
No.

Biats of Loss! 07/11/2019 09:00 - :59

SME2045C [13 Months and 17 Days From LTA Reg Date (Man ¥ri]

Clakm Type:

oD / 399798764556 PolicY/Cover | 4000112856 {Comprehensive)

Excess:

Note No.:
|5$600.00

Repairer:

Premium Automobiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408599 Ubi - Tel: G7685A28/9827/9911

Handling
Insurer:

AIG Asla Pacific Insurance Pte. Ltd. ($G) - Tel: 85-6419-3000 ... [Handled by Nadaraja, Desban]
Desbansinadaraja NadarajaPaig com

Adjuster:

LMK Auto Consultants Pte Ltd (MQ) - Tel: 8256-1561 _, [Handled by CHEN TSUE YEE] ... [Final Rpt due 21/11/2019]

Driver/Custo
dlan:

JEANNT ENG JEE NEE (47 / Male) , NRIC: 572304732, Tel: +6557928525 Emall: JEANNIENG2 1 @YAHDO.COM

ASSOCIATED MAIL RECEIVED

View All | Compose Case Mail |

« AIG_SG (13/11/201%); Alert - Adj] Mandate Approved
o AIG_SG (13/11/2019) SME2045C / OD / 07/11/2019 / Coverage & Excess update

(S$3470.00) - SME2Z045C - Clalm Handler: Nadaraja, D...

Due Date
No results.

ALL ASSOCIATED TASKS—

view Al | Search Tasks | Create Now Task | Compiete |

Priority Type Task Group Subject  Handler Assigned By Completed On Croated On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/2/2020




Merimen e-Claims Page | of 2
Claim Documents
*SME2045C {gﬂ:?ﬂ?ﬂ!!ﬂ]
Nov 7 2019 9:00AM
[JEANNI ENG JEE NEE]
Premium Automobiles Pte Ltd

Assessmant Reports o — = & Lperpage  |~)| BA
No |Finalized On LKK Auto Consultants Pre Ltd [HQ) Thumbnall | Print
1 [13/11/1809:04 | Adjuster Immediate Advice O [ oed
Photos/Images Iperpage | ~]| B
No |Relabel/Rearder | LXK Auto Consuitants Pte Ltd (MQ) Thumbnall | Print
U 11119 09:06 | General View 0 waws | B
2 | 13/11/19 09:06 General View D | odws | A
3 |13/11/19 09:06 General View @ | sadwc | B4
4 1311/1209:06 | General View D | i | A
5 [13/11/1909:06 | General View 0| s |
8 |13/11/19 09:06 Goneral View D | wuwc | 4
7 13/11/19 09:06 | General View 0D | adwe | A
B 13/11/1509:06 | General View 0| wuws | B
§ [13/11/19 09:06 General View 0| owrs | M
10 [13/11/19 08:06 | General View 0 | tesaws | B4
11 {11115 0806 | General View 0 | osiws | B
12 [13/11/1900:06 | General View D | eows | B
13 [13/11/1800:06 | Geners] View 0| eows |
14 13/11/18 09:06 | General View 0D losdiws | M
15 13/11/1909:06 | General View © | aiws |2
16 |13/11/19 09:06 | General View 0D | towws | @
17 |13/11/19 09:06 | General View 0D | wwws | A
1B |13/11/15 09:06 | Genersl View 0O | eaws | B
19 (13/11/19 09:06 | General View D | eows | A
30 (13/11/18 0908 | General View | woaws | A
71 1311719 09:06 | General View D | wuws | 4
32 1311/1509:06 | General View O cews | &
23 (13711119 09:06 | General View Q| owws | & |
24 |08/01/20 09:17 | Reinspection Photo D wwdws | &
2% |0B/01/20 09:13 | Reinspection Photo D | tasws | A
26 |08/01/20 09:13 | Reinspection Photo 0 | wawsc | A
Documentation tperpage | ~]| BA
No | Reisbel/Reorder | LKK Auto Consultants Pie Litd (HQ) Thumbnail| Print
1 |13/11/1909:05 | SME 2045C GIA.pdf O | oadroe |
2 131119 09:05 | €1 & DRIVING.pdf i Load POF |
3 [13/11/1809:05 | INTERVIEW & UNDERTAKING FORM_pdf Load PO |
4 |13/11/19 09:05 ESTIMATE. pelf Load PDF |
5 |07/01/20 10:25 | ESTIMATE MARKED.pdf Laad POF

6 |10/0/20 16:06 | 'Workshop Involes 8 Load POF

7 |10/0%/20 16:06 Discharge Voucher Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

10/2/2020



Mernmen e-Claims

Linked Accident Report Documents

Page2 of 2

WView |[View in Browser |

|Assessment Reports [1 per sage E M
Mo [Finplied On | Premium Automeblles Pte Ltd (UBT) Thumbnall Pﬂnl1
I 08/11/18 08:57 | Addendum Sheet O | i | & |
2 |06/12/16 19:18 | Accident Statement Load HTM |
3 |06/12/19 19:19 | Accident Statement Load HTM

4 |0812/19 19:20 | Accident Statement Load HTM

5 |06/12/19 19:20 Accident Statamant Load HT™

6 |0612/1% 19120 | Accident Statemant Load HTM

7 |og/12/1519:21 | Accident Statament Load HTM

B |06/12/1%19:21 | Accident Statement Load HTM

8 [06/12/19 19:22 Acciden! Statement Load HTM
Photos/Images 3 per page ~] &
Ne |Finalized On Premium Automoblles Pte Ltd (UDBI) Thumbnall | Print
1 |08/11/18 17:27 | Accident Photo 0| waaws | A

2 loB11/1217:27 | Accident Photo © | wodwrc | B
3 |0B/11/15 17:27 | Accident Photo 0 | oad o
4 |0B/11/18 17:27 | Accident Photo 0| owows | B
5 |0A/11/18 17:27 | Accident Photo 0 | oadwc | A
& |08/11/19 17:377 | Accident Photo 0| waurs | 4
7 |08/11/19 17:27 | Accidant Photo 0O wars |
Documentation [perpoge ]| B4
Mo | Finalized On Premium Automaobiles Pte Ltd (UBT) Thumbnall | Print
|:: |09/11/19 08:56 Accident Sketch Plan 0  caaws | B
2 09/11/1908:56 | Accident Sketch Plan O | woows | &

Documents Checklist

DOCUMENTS CHECKLIST

F.HIIIS-I‘HIIFHMH

There are no document checklists configured.

Aemarks - LKK Auto Consultants Pie 3

Show Remarks To: D Handling Insurer
Hote Bamarkt $re Grvate unlens you show I 19 other parta

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/2/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 19se07188r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: BB44-8B05 Email: sur@ikkauto com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

::g gmﬂﬂﬂi;i; 'gwmv;h‘--#'&lg i Our File No:  CC3/AIG 1802007 3/ESF3E2
9. henton Way -

Singapore 079120 Date: 10/02/2020

REFERENCE

Insured/Claimant: JEANNI ENG JEE NEE Policy No: 1800112856

Date of Loss: orn2018 Mature of Claim: oD Claim No: 3987887645506

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No SME2045C
Make & Modal: ?L%lg}ﬂ{:)SPDHTBACK, 888cc TFSI 8 TRONIC Engine No: CHZB15690
Regq. Date: 21/08/2018 (Man. Year: 2018) Chassis No: WAUZZZBVEJA153578
Colour: Red Odometer: 10236 km
Engine Capacity 880 cc
Market Value/New Car Price: $$80,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering [Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 205/55 R18 Rear Tyre Size 205/55 R16
Front Left Side Bridgestone 5 mm Rear Left Side: Bridgestone 5mm
Front Right Side Bridgestone 5 mm Rear Right Side: Bridgestong 5 mm
The sbove valuss reprasent the emaining fyre ieads depth
COST OF CLAIMS Repairer's Adjuster's _ Difference _Diff %
Parts 7.811.00 1,3685.92 6,525.08 8248
Miscellaneous llems 0.00 0.00 0.00
Labour 4 652.00 1,602.00 3,050.00 65.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 12.563.00 2,987.92 9,575.08 T76.22
- Excess (5§) B00.00 600.00 0.00 0.00
(S5) 11,963.00 2 387.92 9,575.08 80.04
+ GST 7.00/7.00% (S$5) BaT 41 167.15 670.26 80.04
Nett Amount (S§) 12,800.41 2,555.07 10,245.34 80.04
INSPECTION
Date of Assignment: 12111720189
Date Inspected: 12/11/2019 Inspectad Al 281 Alexandra Road
Repalrer - Premium Automobiles Pte Lid
Estimated Period of Repair 3.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseacton=gen_... 10/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represents our findings af the tima and place of inapection stated herein. Such inspaction has been cariod oulf fo the best of our
knowiedge and abiity but any other ladelity under any ather circumstances is harsby axpressly arciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/2/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Broken 1,698.00FS *1,358 40FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 170.00FS . FS
a1 *FRONT BUMPER CLOSING ELEMENT - RH Not Necessary 270.00FS “.FS
4 1 *FRONT BUMPER GUIDE SECTION - RH Mot Necessary I500F5 “Fs
5 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Not Necessary 171.00FS " FS
6 1 *FRONT WHEEL HOUSING LINER - RH Not Necessary 158.00FS “FS
7 1 “WHEEL HOUSING LINER ATTACHMENT PARTS  Not Necessary 52 00FS “FS
8 1 *LED HEADLIGHT - RH Not Necessary  5,029.00FS “FS
g8 1 *LIFT CYLINDER - RH Not Necessary 128.00FS “FS
10 1 *SUNDRIES MNecassary 200.00FS *27.52F5

F=Francrms pant. 5=SpcNatt
Total Parts (S§) 7,911.00 1,385.92

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare are no new miscoliangous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
i  TO REMOVE, CHECK AND REINSTALL FRONT WIRE MNew 360,00 360.00

HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY

2  TO DISMANTLE AND RENEW FRONT BUMPER AND RHS New 2,100.00 500.00
HEADLIGHT. TO REPAIR RHS FRONT FENDER. RE-
ORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND RHS FRONT FENDER New 2,000.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 152.00
Gross Labour Cost (5§) 4,652.00 1,602.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRad)juster&fuseaction=gen_... 10/2/2020



