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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 28 November 2019 9:16 AM

To: glory.tan@premiumauto.com.sg; SUR

Cc allan.wu@premiumauto.com.sg; ‘Claims’

Subject: RE: Supplementary and check item photos for SMQ 392 A
Attachments: SMQ392 SUPP.pdf

Dear Glory,

Please proceed repair on the supplementary as attached.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

From: glory.tan@premiumauto.com.sg <glory. tan@premiumauto.com.sg>
Sent: Tuesday, 26 November 2019 1:49 PM

To: SUR <sur@lkkauto.com=

Cc: allan.wu@premiumauto.com.sg; 'Claims' <claims@premiumauto.com.sg>
Subject: Supplementary and check item photos for SMQ 392 A

Hi all,
Please refer to the attached for supplementary and check item photos for SMQ 392 A,

Check item in marked estimate,

12. Rear bumper.

The surveyor SunPa from LKK went to have resurvey on this vehicle at Sin Ming on 26/11/2019, 11.15am.

Please kindly revise the supplementary list in the attached and get back to us.

Thank you.

Best Regard,
Glory Tan
Bodyworks Department

Premium Automobiles Pte Ltd jreg wo 1sssozirivg

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 f, +65 6841 1183

e. glory.tan@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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= AUDIT TRAIL _

Merimen e-Claims

Claim Audit

Ho.
|

|

bk

(8131
09 Nov 2019
11:08

Audit
Clm Veh Model Changed

By
[1 Merimen
Administrator]

Remarks

Reg No: SMQ392A. Acct Date: 2019/11/09, Claim Type: SC. Insurer: AIG Asiz Pacf

2 ':ﬁ_’ Nov 2013 ¢y created ic Insurance Pte, Ltd, (G}, Ins.Status => Notification, Created from SAS:MPA1191 L Shesmen |
;08 4B35E Administrator
12 Nov 2019 Clm Registration g SR []1 SHIAU |
i i odifed Setl Type:3->0. Claim Type:SC->00. bl
|4 12Nev2019 a4y cim Retrieved Adi: LKK Auto Cansultants Pte Ltd (HQ) O |
| = 12 Nov 2019 i [A] SHIAU
5 17:03 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): EHAN
12 Nowv 2019 o . [A] SHLAU
[ 1703 Adj Next Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/11/21 CHAN |
12 Mov 2019 : o ; [A] SHIAL |
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g 1210V 2019 g veh Model Changed (202153) AUDI A4 2.0 TFSI QU S-TRONIC (4) el
12 Nov 2019 [A] SHIAL
! 10 17:03 Adj Adjuster Assigned [None] -> ADRIAN LING CHAN
| 12 Mow 2019 [A] SHIAL
i1 17-08 Adj Rpt Initiated CHAN
12 Nov 2019 s [A] SHIAU |
12 17:08 Clm Dtl Madified JP] Req. Date: -> 2019/10/26. CHAN |
12 Nov 2019 [A] SHIAU
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22 po.po Adj Mandate Request o050y SUPPLEMENTARY. CHAN |
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11127/2019 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregno1assoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapaore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

Ta: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Gan, Hunchung Date: 27 Nov 2019

Preliminary Advice

Vehicle No : BMQ392A Accident Date 1 0911/2019
Make :AUDI A4 Policy No. :
Assignment Date : 12111712019 Excess : 550.00
Date of Inspection  : 12/11/2019 Est. Duration of Repair :12.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

(ESTIMATE $25,805.00 +

Repairer's Estimate (Gross) 5% 28,105.00 SUPPLEMENTARY
$2,300.00)

Revised Amount 85 17,820.00

Check Items (Estimated) 5% 400.00

Total 8% 18,320.00

Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 53
Pra-Accident Value 211 175,000.00
COE /! PARF Rebate 5% 71,001.00
Salvage Value 8%
Margin for Repair :5§ 103,989.00

Remarks

( X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

[ )  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

hitps:/isingapore. mermen. comiclaimsfindex cfm*usebox=5VCdockfuseaction=dsp_viewersmart&docid=49663534&preview=1&nolayout=1&CFI... 111



_Shiau C_han {LI(IEAutn}

= T #
From: Shiau Chan (LKKAuto)
Sent: Wednesday, 13 November 2019 1:48 PM
To: Claims; SUR
Subject: RE: OD CLAIMS FOR SMQ 392 A, DOA: 09/11/2019

Dear Troy,
Please be informed that the excess should be 0/- instead of $100.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

sent: Wednesday, 13 November 2019 1:26 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIMS FOR SMQ 392 A, DOA: 09/11/2019

Dear TRoy,
As instructed by our client, please proceed to repair the insured vehicle SMQ 392A. (Excess $100/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto,com | fax: b2sH-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408g933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 13 November 2019 12:43 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ikkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR 5MQ 352 A, DOA: 09/11/2019

Dear all,
Any update?

Thanks



Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuUto)

Sent: Wednesday, 13 November 2019 1:26 PM

To: Claims; SUR

Subject: RE: OD CLAIMS FOR SMQ 392 A, DOA: 09/11/2019
Dear TRoy,

As instructed by our client, please proceed to repair the insured vehicle SMQ 392A. (Excess $100/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 13 November 2019 12:49 PM

To: Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com=; SUR <sur@lkkauto.com=
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR SMQ 392 A, DOA: 09/11/2019

Dear all,
Any update?
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd (hegue 1007w
55 LIbi Road 1 Road Singapore 408699
p. +B5 6388 2323 d. +65 6768 9828 f. +65 6841 1183

. claims@ premiumauto.com.sg w.owww.audi.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Merimen e-Claims

Claim Audit

Mo. on Audit i Remarks . . - By |
09 Nov 2019 []1 Merimen
1 11:08 Cim Veh Model Changed .ﬁ-dministratorl
Reg Mo: SMQ3%2A, Acct Date: 2019/11/09. Claim Type: SC. Insurer; AIG Asia Pacif A
2 ﬁ,gg" 2012 jm Created e Theurance Pte. Lid. (SG). Ins,Status => Notification, Created from SAS:MPA1191 éé%m;'t‘::tgr!
; 48356 '
12 Nov 2019 Cilm Registration = g [1 SHIAL
3 17:03 Modified Setl.Type:3-=0, Clalm Type:SC->00, CHAN .
12 Mov 201% - [1 SHIAU
| & 3= Adj Clm Ratrieved Adi: LKK Auto Consultants Pte Ltd (HQ) i |
12 Mov 2019 i [A] SHLAU
5 1504 Adj Co Assigned LKK Auto Consultants Fte Ltd (HOQ): i |
1
& i;ﬂg" 2013 Adj Mext Rpt Changed  Mext Rpt:Final Rpt.Due Date:2019/11/21 [AE:E:ITU I
7 i::;“;;“ 2018 aqj Mandate Set Approved:8000,00.Reinsp:Adj decides. B S
| . 12Mov 2015 Cim Registration s [A] SHIAU
g 1504 Modified Rep:1137->200611. CHAN |
1
g ﬁ'g‘;“ 2019 ym Veh Model Changed (202153) AUDI A4 2.0 TFSI QU S-TRONIC (&) ["‘&ﬁ::f*“
: |
12 Nov 2019 : [A] SHIAU
10 17:01 Adj Adjuster Assigned [None] -> ADRIAN LING CHAN
12 Now 2019 [A] SHIAU |
11 17-08 Adj Rpt Initiated CHAN |
12 Nov 2019 .. [A] SHIAU |
12 17:08 Cim Dtl Modified JP] Reg. Date: -> 2019/10/26. CHAN
12 Nov 2019 [A] SHIAL
13 508 Clm Detalls Notified CHAMN |
142 Nen 2013 R TG ATiOH Next Rpt:Final Rpt,Oue Date:2019/11/21 R
| 13 MNov 2019 Cur.Req:17020.00;DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE [A] SHIAL
115 pg:47 Adj Mandate Request .y | THORISE REPAIR. CHAN |
16 13 Mov 2019 Clm Registration Init.Est.:->5,000 - 6,000, Excess: -> 100,00, Excess Waived: -> 1000.00. 2F Rem [1] Gan,
11:32 Modified arks: -= Mot Applicable, GST: == 7.00, Hunchung
(17 13 MoV 2019 abe) Added (20226):Coverage Confirmed. 8] Mecman |
| 13 Nov 2019 . Mext Rpt:Final Rpt.Due Date:2019/11/21. Mandate Remarks: Re-inspection to be d [1] Koh,
| 18 12:11 Adj Next Rpt Changad one for damage check and supplementary items / labour. Victor-CK |
13 Nov 2015 Approved: 16620.00:Re-inspection to be done for damage check and supplementar [1] Koh, |
| 19 1211 AL SR y Items / labour. Reinsp:Yes, ‘u’ictﬁr-_CrL |
Date From [4|[F|[ > pateTo 4|75 »| Audit Type | None v ]| Go
ACTIVITY e - . o -
|No record

Merimen Billing for this case - Transaction History
[Marionion Bl g ToFAni o e
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Bill Date
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12 Mov 2019 | OD/TP Case |
2343463 | bl / Motar Consultants | Consultants SMQ3924 11.77
! I 1?.1}3.43. | [Adjuster) | Pte Ltd Pre Ltd (HQ) . ) )
! AlG Asia AIG Asia | i i
13 Nov 2019 | .. [ [ Pacific Pacific
2343725 09:21:12 Video Upload Mator | Insurance Pte. | Insurance Pre. | SMQI92A SHIAU CHAN WK MK
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111372019 Adjusler Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreanoisseorioer,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-35671 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@ilkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pie Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Atin:  Khoo, Kay-Eng Date: 13 Nov 20189

Preliminary Advice

Yehicle No : SMQ302A Accident Date : 09112019
Make CAUDI A4 Palicy Mo. y
Assignment Date 1 12/11/2018 Excess 590,00
Date of Inspection  : 12/11/2019 Est. Duration of Repair 1 12.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UEI)

55 UBI ROAD 1

SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear o/s portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 25,805.00
Revised Amount 5% 16,620.00
Check Items (Estimated) 5% 400,00
Total 5% 17,020.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value S5 175,000.00
COE ! PARF Rebate 55 71,001.00
Salvage Value S5
Margin for Repair 5% 103,999.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

hitps:/isingapore. merimen.com/claimsfindex cfm*usebox=5VCdoc&iuseaction =dsp_viewersmart&docid=49392764&preview=1anolayout=1&CFI... 11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Wehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:
Primary Colour;
Manufacturing Year:
Engine Mao.:

Chassis Mo

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amaunt:
Tatal Rebate Amount:

The information contained herein is correct as at 12 Mov 2019

Singapore NRIC
4388

SMQITZA

Mo

12 Mov 2019

AUDI

A4 SEDAN 2.0 TFS1 5 TRONIC (NAV)
White

2019

CVKDBE195
WAUZZZF41KA104481
140.0kW (187 bhp)
$33,713.00

25 0ct 2019

260ct 2019

]

$39,199.00

Yes
25 Oct 2029
$29.399.00

25 0ct 2029

B - Car above 1600cc or $7kW (130bhp)
10

34180500

£41,602.00

$71,001.00

OK



