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Merimen e-Claims Page 1 of 1

«..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case  Motified | Est Submitted | Ad) Assigned | Ad) Ept [ Ad] Submitted | [ns Auth'ed  Status
M
G 12 Mow 2019 i2 hi?lrlluﬂlg New Assi) ¢
A . Cancel Case
Main Reference Claim Details Shiow Al
2B W a— T 7 ~ == = — T T —F [F T TSt C T TERE T [ AT

CLAIM SUBFOLDER DETAI ) ) | [Created by insurer]
Insured: Luo Ming 5l Joseph, [D: SBO351101, Tel: 91296780
Main Claimant:  UKA LEASING PTE LTD, Co. Reg. No.: 2011050722

[oB/11/2019 16:00 - :59

Vehicle Reg. No.: GZ2941B Date of Loss: [B2 Months and 5 Days From LTA
| Reg Date (Man Yr})]
1000908626 (Comprehensive)
Claim Type: TP/ 233238 Policy/Cover Note Mo.: Coverage: 26,/03/201%9 -
| | | 25/03/2020
- Mehicle Reg. No. (Insured): 5SKI3713Z : _ Palicy No. (Claimant): B ]
Excess: | |
Repairer: Qas Auto Pte Ltd - Ubi (HQ) 30184 UBI ROAD 1 #01-23, 408711 Ubi - Tel: 6742 9983 o |
|| Handling Insurer: ;‘I:;nﬁzll:;;:;jranu {Singapore]) Pte. Ltd, (HQ) - Tel: +65 G827 7888 ... [Handled by Katherine Wong - l
£ {
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 13/11/2019] |
Driver/Custodian (Insured); JOSEPH LUQ MING 51 (), MNRIC: SB035110] Email: i
Adj Asg. Remarks: on WP, Liab: clear. Disagree on SIE. Contact: Mr Goh @ 9857 9525, g'
i'.a.ssn:u'rin MAIL RECEIVED view Al | Compose Case Mall | |
! There are no mail for this case, Ir
)
= l
:.‘ ALL ASSOCIATED TASKS View All | Search Tasks | Create New Task Complete 1'I
| Due Date Priority  Typea Task Group Subject Handler Assignad By Completad On Creatad On Dona?
! No results.
! !
e s ey bl o e N el X

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/11/2019



MMAT1E14 7303 ¢ BModem Autormalive Pte Lid - HO
ENTRY DATE & TIME: 071172018 08.27
SUBMITTED BY: Chin Sai Shong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormecily the details of the accident fo speed up the elaims process,
2. This Form must be completed by the Palicyholder and/er the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate palicy liability

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy ability on the part of the insurance companies

5. Any false reporting may be referred to the Palice for investigation.

E. This repoart will be forwarded by the insurers of (he GlA Records Management Centre esiablished by the General Insurance Association of Singapare (GIA) for
archiving and thal copies of this report will, for 8 fee, be made available upon application by interested parties

7. By the lodgement of this repor to the insurers, you hereby consent ta the archiving of this report at the centre and to cooies of the report being made available

aloresad.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT
071112019 09:27

06/11/2019 16:20

ALONG SERAYA CRESCENT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg Na

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Note Number

Driver

MName of Driver

NRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Confact Number

EMail Address

GZ2941B

UKA LEASING PTE LTD
2011060722

NOEMAIL

(LOCAL) +65-97898614
OFFICE-67429983

MITSUBISHI
L300 HR M-2.5 D (M)

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OFERATIVE LTD
THIRD PARTY

NO

5111757151

LIEW EDDIE RUDINI
S58123681H

29061991

OUTDOOR

1711212013

5 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97898614

NOEMAIL

Page 1of 15



Sketch Plan Pg. 1

SKLTCH PLAN

IMPORTANT NOTICE

1 Please report correctly the detabs of the i adent 1o speed up the el pooss

The Torm must be completed by the Policyhelder andfor the Authorised Driven

L]

Infermatian provided must be as truthiul and accurate as possible. Any wailful g cpeescitation o sitbibobdug, of mater
facts may allow insurance companics 1o repudiate policy liability.

L

4. The issue and accemance of this Lorm by insurance companies isool an admission of policy Hability on the pant of e inswang ¢
COMPanies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GiA Records Managerment Centre established by the General Insurance
Association of Singapore {GIA] for archiving and that copies of this report wall Tor a fee he made available upon application by
interested parties.

7. By the lodgmentof this report to the insurers, you hereby consent Lo the archiving of this report at the centre and 10 copies of
the repart being made available afloresaid.

8, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agrec and consent that:

fa) My insurer, my workshop and the General Insurance Association of Singapore {"GIAY) may/are permitted to collect, use,
disclose andfor process my personal data/personal information set owt in this [form] and any other personal infarmation
provided by me or possessed by my insurer {collectively the “Personal Information™) and disclose and transfer such
Personal Information to all Insurer(s) who bave insured vehicle(s) invelved in this accident (all insurer(s) whe have insured
wehlclefs) Invalved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
hanetary Authority of Singapore and any relevant government agencyfauthority (such as the police], for the purpase|s)
of :
(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary

investigations relating to the claims;

(i} investigating the accident and/or my claims;
[iii} earrying out and/or dealing with my Instructions or responding to any enguiries by me;

[iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or nolices 1o me,
which could invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/for dealing with my claims. [collectively the
"Purposes”)

(b}  allinsureris) who have insured vehicle(s) involved in this sccident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Persanal Information may/can be disclosed by any of the Insurers and/or GLA to their third party service providers or
agents{including their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal information will alse be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

le) the information so collected under {d) above may be shared / disclosed:

{i] toall insurers and/or @ny other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

(e NS
}_' : .I_'_F‘,_,E—"—ﬂ'-}l L .I—. Y _L;{.‘r,\ ;Ib
KSehare

Policyholder's Signature Diriveer Reporting ceﬂt\ﬁ;ﬂ:@}!ﬁd“i Signature
Date E Time: (i driver is not the policyholder) Name:
Date & Time: A f | r i ,\1 HRIC/FIN Mo:

Page 3 of 15



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D;

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date;
Vehicle Make;

Vehicle Model;

Primary Colour;
Manufacturing Year;

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
072z

GZ2941B

Mo

15 Nov 2019
MITSUBISHI
L300HR M
White

2005
4D56LABT42
JMAJNPLSVEADDOE22
$12,085.00
23 Feb 2006
23 Feb 2006
5

$605.00

No

$0.00

22 Feb 2021

C - Goods Vehicle & Bus
5

$22,695.00

$5,768,00

$5,768.00

Please note that all future COE renewals for this vehicle can only be for a 5-year period, subject to the statutory

lifespan {if applicable) of the vehicle.
The information contained herein is correct as at 15 Nov 2019



11/16/2019 Mitsubishi L300 5Dr, 02/2008, Coe Till 01/2021, Cars, Other Vehicles on Carousell
carouse" Items ~ Search for an item, user or group G New User? Register Login

Cars & Prope... v Fashion Home & Living v Mobiles & Ele... v Hobbies & G.. ~ Jobs & Services v Othe

Advartisement

Home Cars Other Vehicles

g cammercial_elites
- Make

= Wiy #?ff/_rf 1 Chat
Ik /

S$29;800 "1 Share 4

Mitsubishi L300 5Dr, 02/2006,
Coe Till 01/2021 (_—

Morthstar

Adwertis

Meetup

*. lsed

*3 Days Delivery
*100% Loan Available
*Low Downpayment
*Over 100 Commercial Vehicles Available
“Your One Stop Commercial Choice
“Fledible Loan Term/Lease Term
*Low Interest Rates

Advertisement *Highest Possible Price For Trade In Vehicles
“Brand Mew & Used Models With Immediate
Stock

Call Shaun 9686-1166 Now Ta Arrange Viewing!
($888 CASH REFERRAL COMMISSION)
*T&C Applies

2 years ago In Other Vehicles

Meet-up

Morthstar [

Listed by commercial_elites ‘ﬂ"*

&3 Not Responsive 9 o

hitps./fsg carousell,.com/p/milsubishi-300-5dr-02-2006-coe-till-01-202 1-T6B65500/ 112




1211372019 Marimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
12 Nov 2019 ding 1
wain 12 Nov 2019 et S$$0.00 $$0.00 :2:;:9 or Survey
£t ady rpt || _Edt Estimates | | view Rpt | Rai
f
| [ Reference U Claim Details ” Documents ] Show Al
CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured; Luo Ming Si Joseph, ID: SE0351101, Tel: +6591296780
Main UKA LEASING PTE LTD, Co. Reg. No.: 2011050722
Claimant:
Wehicle Reg, . 06/11/2019 16:00 - 59
Na,: GZ29418B Dol ko [164 Months and 14 Days From LTA Req Date (Man ¥r}]
x Policy/Cover | 1000908626 {Comprehensive)
Claim Type: | TP / 233238 Note No.:  Coverage: 26/03/2019 - 25/03/2020
Vehicle Reg, Polic
¥ Mo,
M. SKI13713Z (Claimant):
(Insurad); g
Excess:
Repairar: Qas Auto Pte Ltd - Ubi (HQ) 30184 UBT ROAD 1 #01-23, 408711 Ubi - Tel: 6742 9981
{L"S'Trg':? MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 .., [Handled by Katherine Wong - 6554 2544)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by LEE HOCK ANN] ... [Imm.Advice due 13/1 1/2019]
Driver/Custo
dian JOSEPH LUO MING SI (), NRIC: SB035110] Email:
(Insured):
:gf_n F:;E'S: on WF. Liab: clear, Disagree on SIE. Cantact: Mr Goh @ 9857 9525,
ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS - View All | Search Tasks | Create New Task | Complete
Mo results.

hitps:/singapore. merimen.comiclaimsfindex.cfmPusebox=MTR adjusterdfuseaction=dsp_clmheaderfcaseid=8864244extid=3227468CFID=6404... 1/2



12132019 Merimean a-Claims

httgs:/isingapore. merimen . com/claims/index cfm?fusebox=MTRadjusterAfuseaction=dsp_cimheader&caseid=8864248extid=322T464CFID=6404, . 2/2
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Meriman e-Claims

Claim Documents

*GZ2941B (233238)

[SKI3713Z]
TP

UKA LEASING PTE LTD
Nov 6 2019 4:00PM
[Luo Ming Si Joseph]

Qas Auto Pte Ltd - Ubi

oﬁ@m¢em@¢@eab@@Qam@ﬁﬁ@@&o@@@@@o@o@a@@@ee

3 per page v
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12/13/2019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg No 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3MSG19020063/HCFIS2

Date: 13122019

REFEREMNCE
Handling Insurer:  MSIG Insurance (Singapore) Pte, Ltd, Palicy Mo: 1000808626
amaEvenle  araaan Insured Vehicle No :  SKJ3713Z
Date of Loss; 06/M11/201% Mature of Claim:; TR Claim No; 233238
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GZ2941B
Make & Model MITSUBISHI L300 HR M, 2.5 D (M) Engine Mo: ADSELABTAZ
Reg. Date: 23/02/2006 (Man. Year: 2005) Chassis Mo JMAJNP1SVBAQDDA22
Colour: Red Odometer:; 411083 km
Engine Capacity: 2477 cc
Market Value/New Car Price:  N/A
Sum Insured {S3): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE T ME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185 R14C Rear Tyre Size: 185 R14C
Front Lefl Side: Nexen B mm Rear Left Side; Mexen 6 mm
Front Right Side: Nexen Bmm Rear Right Side: MNexen 6 mm
The above values represent the rmemaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts (.00 0.00 0.00
Miscellaneous ltems .00 Q.00 0.00
Labour 0.00 0.00 0.00
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S5) 0.00 0.00 0.00
INSPECT]
Date of Assignment: 1201172019

Qas Auto Pte Lid - Ubi (HQ)
Date Inspected: 14/11/2019 Inspected At: 3018A UBI ROAD 1 #01-23

Singapore 408711
Estimated Pericd of Repair: 2.0 days

Adjuster: LEE HOCK ANN Manager: CELINE FONG

NOTE: This repart repregents our findings at the fime and place of nspection slated hersin. Such inspection has been carmed oul o the best of aur knowledge ang
abiliy but any other lability under any other circumstances is hereby axpressly excluded

hitps./lsingapore.merimen.com/claims/index.cim?fusebox=MTRadju sterfuseaction=gen_printrptcaseid=886424 Aexid=322746ACFID=640445

1/4



1213209 Adjuster Repar

A) THE INSPECTION WAS CONDUCTED OM A "WITHOUT PREJUDICE"™ BASIE.
B} THE REPAIR ESTIMATE WAS NOT PRESENTEDR AT THE TIME OF INSPECTION.

THE REPAIRER WAS TOLD TC PREPARE THE ESTIMATE.
Cy ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR 'COST OF THE DAMAGED VEHICLE IS IM THE REGION OF 52,000.00 - 52,500.00

https:#singapore. merimen.com/claims/index cim?fusebox=MTRadjusterdfuseaction=gen_printrpt&caseid=REE424Lextid=3227464CF|D=640445... 2/4



121372018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 12 Dec 2019)

Parts: Mfa MITSUBISHI L300 HR M 2.5 D (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GZ28941B)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out,

https:/{singapore.mermen.com/claims/index cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8068424&exlid=322T46ACFID=640445. .. 34



12132019

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Adjuster Repaor

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https:/isingapore. merimen.com/claimsfindex cfmMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=886424 Lextid=322T464CFID=640445 .. 4/4



