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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 25 November 2019 12:18 PM

To: HTTONG1978@YAHOO.COM.SG

Subject: ACCIDENT INVOLVING SLK 8045T AND SG 5574R ON 28/10/2019

Our Ref: CC3/AIG19020059/Qea3 

                

 

25 NOV 2019 

                                       

CHUA HENG LEE WILSON / TONG HUI TING WENDY 

 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SLK 8045T AND SG 5574R ON 28/10/2018 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the 

claim against you and/or your authorized driver under the Auto Insurance policy taken up with them. 

 

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver 

may not be absolved from blame for this accident. 

 

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have 

them in writing within the next 10 days, after we shall proceed with negotiation with Third Party claimant on 

the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver 

against the other party’s insurer arising from this particular accident. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for 

commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 

protector feature, it will be deemed utilized for this claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

Asher 

Case Handler 

DID: 6841 6051 

FAX: 6741 4108 

Email: ashersng@lkkauto.com 

 

c.c.       AIG Asia Pacific Insurance Pte Ltd    

             (Motor Claims Dept) 
 



12/16/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=80278996&CFTOKEN=b10428fba036ef1e-1AF13D… 1/1

Print Received Message

This mail is associated with :

*SG5574R (8979837638SG)
[SLK8045T]

TP
SMRT BUSES LTD

Oct 28 2018 6:00PM
[CHUA HENG LEE, WILSON]

SMRT Automotive Services Pte Ltd

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 10/12/2020 22:30 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$518.00) - SG5574R - Claim Handler: Tan, Bennie-WZ
 
Approved:518.00:PER DISCUSSION TODAY SOLELY FOR SETTLEMENT PURPOSE, TO RESOLVE AT BEST W/O
ARBITRATION. LOU @1DAY
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