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...CLAIM SUBFOLDER...(Pending for Survey Report)

[CLATM wnmn o - : - -
L Tiwestitieend [Est Submittad | An] Assigrea | Ac) figt Ady Sutsnit In A Sibils B
15 Nov 2018 15 Nov 201§ | Last:IA | Pending for Survey
Main  |12:04 11:54 15 Nov 2019 Repart
Edit Adj Rt | 12:06 Cancel Case |

Reference

Claim Detalls

CLAIM SUBFOLDER DETAILS

SMN9668L

"TANG CHOON HIN, 10:51720124G

0D / SNM19D205343

D‘l‘ttﬂfl.m

| Palicy/ Cover
Note No,:

09/11/2019 23:00 - 59
[3 Months and 11 Days From LTA Reg Date (Man ¥r)]_

HMPEHWJNHBM (Comprehansive)

5’.?55 {i]s]

Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .

{Handhd by Ben Tang|

Adjuster: | 56/11/2019]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ..

. [Final Rpt due

Diriver/Custo
dian:

ANG CHDON MIN ( / Male) ,

NRIC; 517201246 Email:

ASSOCIATED MAIL RECEIVED

View All | | Compese Case Mail |

« CHIMA_TAIPING (15/11/2019): Alert - Adj Mandate Approved (5531503.50) - SMN966EL - Claim Handler: Ben Tang

| ALL ASSOCIATED TASKS™
Dk Dt
No results.

Priority Type

Task Group S5ubjmct

Handlnr

Assigned By

View All | _Search Tasis | Clﬂhuu‘l'l;k—lﬂumnht:— |

Camplated On Crasted On Diive ¥




121232018 Meariman a-Claims

View Received Message

This mail is associated with :
*SMNOE6EL (SNM19D205343)
oD
Nov 3 2019 11:00PM

[ANG CHOON HIN]
Bormeo Motors (S) Pte Lid

[ Reply | Resly All | Mark as unread | _Print Message | _Delete Message | Forward | B -

From China Talping Insurance (Singapore) Pte, Ltd, (HQ) (CHINA_TAIPING), sent on 23/12/2019 11:10 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$28798.20) - SMN9G6BL - Claim Handler: Ban Tang

'MHM:IEHB.ZH:PHM proceed to authorize repairs UP TO $31,503.50 BEFORE Excess of $750.00. Re-inspection of vehicls required.

' DOCUMENTS SUMMARY o
There are nNo Jocuments.,

hitps:Asingapore.menmen,com/claimsindex.ofm Husebox=5VCmall&fuseaction=dsp_viewhmade=14iinboxid=1603361 &iDomainld=11&I0bjld=1... 12



121232018 Rich Taxt Editor, SVCDOCHroontent

LKK Auto Consultants Pte Ltd (coregne1sssariess;
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tol: 8256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@ikkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid From LKK Auto Consultants Pe Lid

3 Ansaon Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Libi Industrial Park

Singapare 079909 Singapare 408933
Attn:  Ben Tang Dats: 23 Dec 2018

Preliminary Advice
Vehicla No : SMNOGBEL Accident Date :09i11/2018
Make : TOYOTA HARRIER Policy No. .
DMPCSN 1230651800
Assignment Date  : 15/11/2018 Excess : §87560.00
Date of Inspection : 12/11/2018 Est. Duration of Repair . 7.00
Inspection Al : BORNEQ MOTORS (8) PTE LTD (PANDAN)
2 PANDAN CRESCENT

SINGAPORE 128462

Point of Impact | General Description of Damages

The vehicle sustained impact | damages fron! portion and parts claimed are consistent lo the accident.

{incl.supplementary

Repairer's Estimate (Gross) ] 3348470 $621.20)
Revised Amount =5 28,7898.20

Check Itams (Estimatad) 55 0.00

Total S8 28,798.20 gg;'f;gf““"“”“’?
Lump Sum Repalir 55

Total Loss Consideration

New for Old Value 5%

Pre-Accident Valus 58 138,000.00

COE | PARF Rebate 5% 64,909.00

Salvage Value ‘5%

Margin for Repair 5% 73,091.00

Remarks

(X))
The vehicle is repairable at our adjusted amount, We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

JB
Other commants :

hitps.//singapare merimen com/claims/index.cfm Pusebox=MTRadjuster&fuseaction=dsp_rpts&rpimode=28caseid=8875364extid=32304B8adjcy... 112



' Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Friday, 15 November 2019 2:51 PM
To; Francis Cher TCBC

Cc SUR

Subject: SMN 9668L / OD / DOA: 9/11/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SMN 9668L (Excess $750/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Repgards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall; denisetay@®lkkauto com | fan: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1. #02-25 | 5{408533]



View Received Message

This mall is sssocisted with :
*SMNIGEEL [SNM19D205343)
oD
Nov 9 2019 11:00PM

[ANG CHOON HIN]
Bornea Motors (5) Pe Lid

[Repty || Reply Al || Mark as Unread | _Print Message | _Delets Message | Forward |

Fram China Taiping Insurance (Singapore) Pte. Ltd, (HQ) (CHINA_TAIPING), sent on 15/11/2019 14:15 PM.
To LKK_HG

Subject  Alert - Adj Mandate Approved ($$31503.50) - SMN966SL - Claim Handler: Ben Tang

Approved:31503.50;Please proceed ta authorize repairs UP TO $31,503.50 BEFORE Excess of $750,00, Re-Inspection of vehicle reguired.

DOCUMENTS SUMMARY
There are no documents,




Mote: This document has nol been finalised.

LKK Auto Consultants Pte Ltd coregnetessorises
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@ikkautn.conmassignments@ikkauto com

To: China Taiping Insurance (Singapare) Pte. Ltd, From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubl Ave 1 #01-25
#16-00 Springleal Tower Paya Ubl Industrial Park
Singapore 078804 Singapore 408833
Altri. Ban Tang Date: 15 Nov 2019
Preliminary Advice
Vahicle No - SMNS6EAL Accident Data :08M1/2018
Maka : TOYOTA HARRIER Pallcy No. : DMPCSN1830651200
Aszsignment Date : 151172018 Excess 1 5§750.00
Date of Inspaction t12M1/2019 Esi. Duration of Repair :7.00
Inspaction At : BORNEO MOTORS (S) PTE LTD (PANDAN)
2 PANDAN CRESCENT
SINGAPORE 128482

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts clammed are consistent to the accident

Repairer's Estimate (Gross) 5% 32,863.50
Revised Amouni 11 20,592.10
Chack ltems (Estimated) =5 10,911.40
Total S5 31,503.50
Lump Sum Repair =%

Total Loss Consideration

Mew for Old Value =8

Pre-Accident Value B8 138,000.00
COE /| PARF Rebate 55 64.908.00
Salvage Value 1]

Margin for Repair 1] 73,081.00

A | The vehicla is repairable al our adjusted amount. We have aiso confirmed excess and policy coverage. Kindly let us have
your authorisation.

{ 1 The vehiclo is uneconomical to be repaired, you ane advised to invite tender for the wreck.

l ] Other comments :



< Veron Chen (LKKAuto)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Friday, 15 November 2019 2:45 PM

To: assignments; SUR; claims@insurehub.com.sg

Cc Ben Tang; Alfred Toh; Chee So Chow, Eddie Sim

Subject: RE: OUR REF : SNM19D205343/SMN966BL/BEN -FW: ANG CHOON HIN -

SMN966BL (New Case)

Claim No: SNM19D205343C01/8(bt)
Dear Sirs

Please be advised that we have authorized repairs to Insured vehicle (claim submitted on 12 November 2019,
ACCIDENT ON 9 November 2019 2305 hours, reported on 11 November 2019 1422 hours)

Aside to M/s LKK Auto Consultants Pte Ltd,, please assist to follow up on the matter.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID : (65) 6389 6183
FAX: (65) 6224 T4T8
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A8 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named reciplents and may contain confidential
information, Any unauthorized disclosure, use or dissemination of this message, gither In whole or partial, is prahibited. If you are not
the intended recipient, please notify the sender immediately, Please delete the e-mail and any copies of I thereafter.

From: Claims Dept of CTI

Sent;: Friday, 15 November, 2019 1:25 PM

To: Ben Tang <Ben, Tang@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: OUR REF : SNM19D205343/SMN9668L/BEN -FW: ANG CHOON HIN - SMN9668L (New Case)

Dear Ben,
Please assist agent

Thank you

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #£15-00 Springleaf Tower Singapore 079809
DID: (65) 63896116 | F: (B5) 62247175

W: www sg cntaipingcom | FB: www.facebook com/chinataipingsa/ | WeChat: W4 W4k Taiping 5G

Disclaimer This a-mail and any filas iransmitied with it is intended only for the named recipienis and may contawn confidantia! infarmatian. Ay
unauthonized disclosure, use or dissemination of this message, either in whole or partial, is prohibited If you are not the infended recipient. please
ottty the sender immadiately, Please delele the e-mall and any copres of i tharalfer

1



From: claims@insurehub.com.sg [maiItn:r1aims@msurehuh.mm.sg]
Sent: Friday, November 15, 2019 11:55 AM

To: Claims Dept of CTI; Alfred Toh

Subject: ANG CHOON HIN - SMN9668L (New Case)

Dear CT1/ Alfred,

Name aof insured: ANG CHOON HIN
Car plate: SMN9668L

Insured has already done reporting, but there’s no news could you kindly advise and help to expedite QD claims for
this case?

Thank you.

Best Regards,

_Jocelygn Kok
Claims Department
Tel: 62877077

~)
ELab

Insure Hub Pte Ltd

5 Spon Lee Street, Ploneer Point #01-59 5 627607

Tel: 6287-7077 Fax: 6287-1711 Emall: info@insurehub.com.sg
Website: www. insurehub.com.sg

Agency for Generol (nSUrgnNce

Marine Cargo * Manine Liability * Manne Hull * Workmen Compensation ® General Liability * Professione! and Executive Risk "
Property * General Accident * Englneering * Motor * Personal Accident * Home ® Group Hospital & Surgicnl ® Forelgn Worker Band *
Performance Bond * Undertaking Bond * Domestic Maid * Fire * Fleet (Commercial/Private)

2017 China Taiping Insurance Gold Award

AXA Insurance Motor Premier League
2016 China Talplng Insurance Platinum Award

AXA Insurance Motor Premier League
2014 AMA Ingurance Profitable Motor Agent Award
2013 China Talping Insurance Star Production Award
012 China Taiping Insurance Star Production Award
2011 China Taiping Insurance Star Production Award
1010 China Taiping Insurance Outstanding Growth Award

Liberty Insurance mMillennium Club Member
2009 Liberty Insurance Best New Comer Award

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www symanteccloud.com
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From: Veron Chen [LKKAuto)

Sent: Wednesday, 13 November 2019 3:43 PM

To: SUR; 'Ben.Tang@sg.cntaiping.com’; Claims Dept af CTI

Subject: RE: OUR REF: SNM19D205343/SMN9668L/THL & YOUR REF: SMN9668L -TO
CONDUCT OD CLAIM SURVEY

Attachments: MARK EST pdf; PRELI ADVISED.pdf

Dear Ben,

Enclosed preliminary revised of vehicle SMN 9668L
Date of survey: 12/11/2019
Number of days (estimated) : 7 days

We have Not authorise repair.

Kindly let us have your approval, provides policy excess and create claim in merimen please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 November 2019 3:40 PM

To: SUR <sur@lkkauto.com>; Ben.Tang@sg.cntaiping.com; Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Subject: RE: OUR REF: SNM19D205343/SMN9IE68L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY

Dear Ben,

Enclosed preliminary revised of vehicle SMN 9668L
Date of survey: 12/11/2019
Number of days (estimated) : 7 days

We have Not authorise repair,

Kindly let us have your approval, provides policy excess and create claim in merimen please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



-—--Qriginal Message—--
" from: Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Sent: Wednesday, 13 November 2019 12:04 PM

To: SUR <sur@lkkauto.com=>
Subject: FW: OUR REF: SNM19D205343/SMNI668L/THL & YOUR REF: SMNIE68L -TO CONDUCT OD CLAIM SURVEY

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5{408933)

——0riginal Message—-—

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent:; Tuesday, 12 November, 2019 1:43 PM

To: assignments@Ilkkauto.com

Subject: FW: OUR REF: SNM19D205343/SMN9668L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY

Dear Sir
We refer to above matter.
Please arrange far OD survey of insured vehicle SMN9668L.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #XX-00 Springleaf Tower Singapore 079309
DID: (65) 6389 6175 | F: (65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AF¥4i Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unautharized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

——-Original Message—

From: Claims Dept of CTI

Sent: Tuesday, November 12, 2019 11:06 AM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>; francis.cher@borneomotors.com.sg

Subject: FW: OUR REF: SNM19D205343/SMN9668L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY



% Dear Ben,
For your action.

Regards
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079509
TEL: (65) 63896116 - F: {65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: AT Ui Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information, Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

—-——Qriginal Message-—

From: Claims Dept of CTI

Sent: Tuesday, November 12, 2019 10:42 AM

To: 'hocklye.tang@sg.cntaiping.com’; ‘francis.cher@borneomotors.com.sg’

Cc: Chee So Chow; Alfred Toh

Subject: OUR REF: SNM19D205343/SMNI668L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY

Dear Ben,
Please assign OD claim-SMN9668L soonest possible.
File with officer in charge-Ben Tang -DID: 6389 6175.

Regards
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A 404 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any coples of it thereafter,

——-Qriginal Message-—-—

Erom: Francis Cher TCBC [mallto:francis.cher@borneomotors.com.sg]
Sent: Tuesday, November 12, 2019 9:40 AM

To: Claims Dept of CTI

Cc: Dion Wang

Subject: SMN9668L OD CLAIM SURVEY

Dear All



" Kindly arrange the above vehicle for OD CLAIM survey at 2 Pandan Crescent (Borneo Motors) (PLEASE TAKE NOTE
VEHICLE IS IN FOR SURVEY)

Regards

Francis Cher
98476179
66311863

——0riginal Message-—-

Fram: francis.cher@borneomotors.com.sg [mailto:francis.cher@borneomotors.com.sg]
sent: Tuesday, November 12, 2019 9:34 AM

To: Francis Cher TCBC

Subject: Scan Data from FX-2F43FF

Sent by: [francis.cher@borneomotors.com.sg]
Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mall which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mall before
relying on it for any purpose.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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Adn mE ™ Peld Company Reglstration No. 199607 196R

S| UBIAVE |, #0225 PAYA UBTINIL STRIAL PARK, SINGAPORE 408953 TEL: (651 62563561 FAN : ((65) 62564315

Yourref: SNMI9D205343

Our ref: CS/CTI19020046/T1vi3 Date:13/11/2019

The Motor Claims Department
CHINA TAIPING INSURANCE (S) PTELTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SMN 9668L

We thank you for your instruction on 12/11/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

12/11/2019 at the premises of M/s BORNEO MOTORS (S) PTE LTD
and have the following to report:-

Workshop Estimate Amount : S§ 32,863.50

Revised Estimate Amount : S$ 20,592.10

"Check" Items Amount :S% 10,911.40

Total : S§ 31,503.50

Market Value : S§ 138,000.00

LTA Reimbursement Value : 5% 64,909.00

Nett Value : S8 73,091.00
X5 nearsioe

Description of Damage:

The vehicle sustained damages at the . } front

front portion e

offside

Comments/Present Status:

Damages Consistent

Repair Cost Economical

Yours faithfully,

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automobile Assessor



Nivitha (LKK Auto)

From: Ben Tang <Ben.Tang@sg.cntaiping.com>

Sent: Tuesday, 12 November 2019 1:43 PM

To: assignments@lkkauto.com

Subject: FW: OUR REF: SNM19D205343/5SMN966BL/THL & YOUR REF: SMN966EL -TO
CONDUCT OD CLAIM SURVEY

Attachments: 12112019093358-0001.pdf

Dear Sir

We refer to above matter,
Please arrange for OD survey of insured vehicle SMN9668L.

Thank you.

Best Regards

Ben Tang
Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6175 | F:(65) 6222 1033

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: XI5 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

——=-0riginal Message--—-

From: Claims Dept of CTI

Sent: Tuesday, November 12, 2019 11:06 AM

To: Ben Tang <Ben.Tang@sg.cntaiping.com>; francis.cher@borneomotors.com.sg

Subject: FW: OUR REF: SNM139D205343/SMNI9668L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY

Dear Ben,
For your action.

Regards
Claims Department

China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478



W: www.sg.ctaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: XI5 Taiping 56

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the
e-mail and any copies of it thereafter.

~—0riginal Message——-

From: Claims Dept of CTI

Sent: Tuesday, November 12, 2019 10:42 AM

To: "hocklye tang @sg.cntaiping.com'; ‘francis.cher@borneomotors.com.sg'

Cc: Chee 50 Chow; Alfred Toh

Subject: OUR REF: SNM19D205343/SMN9668L/THL & YOUR REF: SMN9668L -TO CONDUCT OD CLAIM SURVEY

Dear Ben,
Please assign OD claim-SMN9668L soonest possible.
File with officer in charge-Ben Tang -DID: 6389 6175.

Regards
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
TEL: (65) 63896116 - F: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: A Ui Talping SG

Disclaimer: This e-mall and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whale or
partial, is prohibited. If you are not the intended recipient, please notify the sender immediately, Please delete the
e-mall and any copies of it thereafter.

-—-0Original Message-—-

From: Francis Cher TCBC [mailto:francis.cher@borneomotors.com.sg]
Sent: Tuesday, November 12, 2019 9:40 AM

To: Claims Dept of CTI

Cc: Dion Wang

Subject: SMN9668L OD CLAIM SURVEY

Dear All

Kindly arrange the above vehicle for OD CLAIM survey at 2 Pandan Crescent (Borneo Motors) (PLEASE TAKE NOTE
VEHICLE IS IN FOR SURVEY)

Regards

Francis Cher
98476179



66511863

‘——Original Message-—

From: francis.cher@borneomotors.com.sg [mailto:francis.cher@borneomotors.com.sg]
Sent: Tuesday, November 12, 2019 9:34 AM

To: Francis Cher TCBC

Subject: Scan Data from FX-2F43FF

Sent by: [francis.cher@borneomotors.com.sg)
Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-VI C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized
and strictly prohibited. Kindly notify us by replying to the sender’'s e-mail address and delete this e-mail
immediately. E-mail transmissions cannot be guaranteed to be secure or error-free as information could be
intercepted, corrupted, lost, destroyed, delayed or incomplete, or could contain viruses. We therefore do not accept
liability for any errors or omissions in the contents of this e-mail which arise as a result of e-mail transmission, and
you are advised to carry out your own virus checks and confirm the accuracy of the contents of this e-mail before
relying on it for any purpose.

This email has been scanned by the Symantec Emall Security.cloud service.
For more information please visit http://www.symanteccloud.com




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owwner 1D Type: Singapore NRIC
Owiner 1D 124G

Vehicle Details

Vehicle Mo SMNFESEL

Vehicle to be Exported: Mo

Intended Deregistration Date: 13 Nov 2019
Wehlele Make: TOYOTA

Vehicle Madel: HARRIER M GRADE
Primary Calour: Black
Manufacturing Year: 2017

Engine No.: BARZ161448
Chassis Mo JTEZBIGH10JOO4T1]
Maximum Power Output: 170.0 kW (227 bhp)
Oipen Market Value: $30.606.00

Original Registration Date: 29 Jul 2019

First Registration Date: 29 jul 201%
Transfer Count: 0

Actusl ARF Paid: £35.129.00
Intended PARF Rebate Details

PARF Eligibiiity: Yes

PARF Eligibiiity Expiry Date: 28 Jul 2029

PARF Rebate Amount: £26 34400
Intended COE Rebate Detalls

COE Expiry Date: 24 Jul 2029

COE Category: E - Open - all sxcept motorcycle
COE Period(Years): 10

QP Paid: $42.002.00

COE Rebate Amount: $38,56300

Total Rebate Amount: $£4,909.00

The information contalned herein Is correct as at 13 Nov 2019



MX1FE SN

e PEATREFNRARAD o 7eA

| Cov.Typa: €
 YRrL oAR CHIKA TAPING INSURANCE [SINGAPORE) PTE LTD

! CERTIFICATE OF INSURANCE
‘ Motar Vehicles (Third-Party Risks and Compensation) Act (Crapier 189)
Motor Vehicles (Thind-Party Risks and Compenaation) Rules. 1060
Foad Transport Act, 1887 (Malaysia)
Mator Vehicles (Third-Party Risks) Rules, 1950 (Mafaysia)

3

Engine No BAEZ1GI44F

ERTIFICATE No. OMPCSHLZ3IGESLE0D Chassis Ho:JTEFBIGHIOJO04711
index Mark and Regisiration
Number af Vehicle SaEIseiaL
Wamn of Polcy Holdes MR RO CHOOH HIN
Effective date of the Commencemsn of Inscrance for 2§ JULY 2019 MAMED DEIVERS BX SECT. I .. . S5T50.00
the purposes of (he Ragulations, Ordinancs or Ensctment ADDITIOMAL EX OTHER THEM umtm m_wm
EX SECT. 1 - MIE «= 25. v , /B§1,000.00
Diate ol Eapiry of Insursnpe =8 JULY 10249 EX SBCT. 1 - ABE = 26. . o . JESSDO. 0D
* AGE RS AT DATE OF ACCIDENT
Parsons or Classes of Persons enfited 1o drive * EX o8 WINDSCRERN - i - L E5100.00

|A} THE FOLICYHOLDER

(8l AHY OTHER PHNSON WHO IS DRIVING ON THE POLICYHOLDER'S ORDER CR WITH HIS FERMISSION

PROVIDED THAT THE PERBON DEIVINGD IE FEEMITTED IN ACOORDANCE WITH THE LICENSING OE OTHER LAWE OR
RBOULATIONS TO DRIVE THE MOTOR VEHICLE OR HAS 50 FEEMITIED AND IS5 NOT DISQUALIFIED BY COEDER OF A
COUEY OF LaW OR BY REASON OF ANY BMACTMENT OR EECULATTON IM THAT BEHALF FROM DEIVING THE MOTOR VEHICLHE.

Limilations s o use *
USE FOR SOCIAL, DOMESTIC AND FLEASURE PUEPCSES AND FOF THE POLICYHOLDER'S EUSINESS
THE POLICY DORS NOT COVER USE FOR HIBE OF BEMARD TUITION DREIVIMG TEST BACING PACE-MANING, FELIAMILITY

TRIAL, SPREED-TESTING, THE CARRIMIE OF SO0DS OTHER THAN SAMPLES IN CONNECTION WITH ANY TRADE OR BUSINESE
OF USE FOR ENY PURPDAE IN CONMECTION MITH THE MOTOR TRADE

EXCESE WHICHEVEE 15 APFLICASLE TOR LOSENE OCCURRTES OUTEIDE SIHCAPONS (CONSTEUCTIVE TOTAL LOSS/THEFT)
WILL EE DOUBLED.

CNE TIME MAIVER OF EXCHSS FOR THE FIHST S§500 WILL APFLY TO THE INSURED AND RAMED CRIVEES IN THE EVENT
OF OWH DAMAGE CLATM AT OUR AUTHORISED WOHKSHOPE FOR EACH POLICY TEAR.

HIRE FURCHASE (0. ; HONG LEONG FINMAMNCH LTD AS HF OWNNER

* Limitatons rendered inoperative by Sachon 8 of the Mator Vahickes | Thrd-Party Risks and Componsatian) Act (Chapter 188)
and Section 85 of the Road Trensport At 1887 (Malaysial are nol 10 be included under thede headings

I/We hereby Certify st it policy 10 which this Certificate retates is issued in accordance with the
provisions of the Motor Vehigies ( Third-Party Risks and Compensation| Acl (Chapler 189) and Part IV of the
Road Transport Act, 1987 (Malaysiaj

Pleass see myerse

For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

ounlertlgned By

Authonsed Sgnatory

3 Ansan Road #16-00 Spnngleal Towes Singapors 078800 Ted 63806117  Fax 62253582  Websie: www.sg criaping com



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Plagas report corraclly the delals of (k2 saocident 10 ipeed UD he Claeme DrODESE
Z Thes Form mist be completed by the Policyhoider andior the Authonsed Diriver

y Indom amen provided musd b an ruthiul ane sccurste a5 possible Loy willul erepressniahon o witholdieg of maiena fscts may sliow Bserance COMDAni L]

recudials policy Rabllity,

1 Tha meus and accaptince of e Form by ndarance compansss ol an sdmiion of poley latllity o B par of e N Ence companas

& Any falss reporting may be referred 1o the Polica lor immstigation

& This tepart will be lorsarded by the inssirers of he GiA Records Manageman? Cante estabiinned by e Gonersl insyrence Assocaion of Sangaporm {2l bar
archivieg mnd thal coples o s nepoit will, lor 8 fee, be made gwmilimbles apcen appibealloen By inlzresled faries

7. By 1he lodgament of Mk report 10 he NG, pou hemehy corseiit 10 @8 archnang of I repon @l e conire snd o copies of T veport bamg mads ay anlaytiby
Alpeeami

ACCIDENT STATEMENT

Date Of Raport
Date O Accidanl
Exact Location Of Accidant

Country/State of Loss

Vahicla Registration Numbar
Insured/Policyholder
Nama Df Registerad Owner
NRIC No

Emall Address

Mobile Pnona No
Allemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used a

thme of accidant

Arg you claiming under your own insurance policy
for repair to yvour vahicla?

If Mo, Please stale aclion Lo be taken
Vahicle Category

Insurance Company

Mame of Insuranca Company
Type Of Coverage

Flest Policy

Palicy Numbaear

Cover Nate Number

Driver

Nama af Driver

MRIC Mo

Dalas Of Birth

Decupatiaon

Date Of Driving Pass

Dinving Expanance

Gander

Maobile Numbar

Fax Number

Contact Mumber

EMail Address

1111172018 1422

08/t 1/2018 2305

NUS TEMBUSU COLLAGE
SINGAPORE

DETAILS OF OWN YEHICLE

SMMIEEEL

ANG CHOOMN HIN
S1720124G

NOEMAIL

(LOCAL) +65-096 182259
OFFICE-961822508

TOYOTA
HARRIER-2.0 (A)

NNORMAL USAGE

YES

FRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE)PTE.LTD

COMPREHENSIVE
NO
DMPCEN1830651800

AMG CHOON HIN

S1T20M 246G

25/01/1965

INDOOR

1 7/05/1082

AT YEARS AND 5 MONTHS
MALE

(LOCAL) +65-9G182259

OFFICE-96182258
NOEMAIL



Address BLK 286 BISHAN 57 24 #13-80
Fosicode 570286

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

Ganeral Information of the Accident

Type Of Acciden COLLIDED INTO PROPERTY
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vahicle involved in this accident? NO

Number of vehicles {including own vehicla)
invelvad in the accident

Was any body injured in the Accident? NOD

Was any injured conveyed lo hospital by
ambulance?

Was any ather matertal or property dameaged? NO

| have bean approached by unknown parson(s) NO
solicitingfolering accident claims assistance.

Number of Passengers (Including Drivar)
Details of Police Action

Was the accident reporied to the police? NO

II'Yes Please stale which Police Station

Was notice of intendea Prosecution given? NO

If Yes against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED SKECTH PLAN AND STATEMENT
Altachment(s)

Are accident pholos available for attachmen|? YES

Was Ihare any vidao captured by Car Camara? NO

Was there any audio recarded? NO

2

Page 2 o 15



TYPE OF CLAIM: [(JoD  Clopjut  (Ips MCA:

) MOTOR ACCIDENT REPORT

ixtes O Ret T 1 1 - ¢ r W Acciddant ‘| e } ™
Date O Report 1 Jf 0l 1 1 ) T i late Of Acciden 1 I i1 | I Time ] g
} f
Exact Location Of Accident 4 / Te f : I
' A | 1 J A i L i 1K
mtry/State of Loss: Singaporglt  Jf Wilayah Persskutuan slangor Darul EREan Negerl Sambilan [ Melaka / Pahang

Vehicle Registration Numbe " .'? Ao - o. Reg. Nollor Co. Vehiclel/NRIC/PP/FIN No A T | '

Niame O Ragistered Chwner
Mobile Mumbe i Allemative Mo Email Address

Viahicle Particulars
Mamitacturer ToyvotadT Lewus Stk Himg Model H & F'_ 1!1 L‘l.:‘-_ |i<. ..' [

Exact Purpose for which vehitle was being used at tiime of accldent Mormal Usage it Othi |please spacily)
Aue you claiming under your own imsurance policy for repair to your vehicle Vs - Reporting Cmily Thrd Party |
Vehicle Calegory Frivate Car [ Commercial Vehicle L Others L1

Insuranca Company
Mame of Insurance [ ampany

Iype Of Coverage Comprehensia =1 Third Party Third Party Fire and/or Thelt

Fleat Policy: Yes | “'.'Lf’-i. Palicy J C rNote b i £ ||'\-l lha [ A9k ﬂ.
DRIVER DETAILS AT POINT OF ACCIDENT

NRIC/ Passpart / FINNo © €

Name of Driver:  POVA_

Dlvomn AL (A1 0\ YL
Date OF Birth "t_ 141 L 1[_ & 1 'I"||I i{ g eupaticon II‘ll'l.'.‘l:u{r" Outdoor
Date OF Driving Pass: I'}I - S -1 rﬁl {Ib -!_ Gendear ".-L:'r'_,r'r Female L

Mobile Numbe (-I'L ||: IL{-ﬂ;"l 1 \; “—;\ Fax Mo Altermative Mo
address. Rk 2 %F  Bishvaan & vk A tv-Ruo Postal Code S0 28%

Emall Address

Wit driver an employes of the Insured's Company? Yes [ Ne [ State relatianship of the drlver with the insured

Vehicle Registration Number of Driver's Dwn Vehicle (i applicabile

Insurdnce Company of Driver's Own Vehicle [If spplicable]

Type OF Accident €k PAwAARL,

Number of Passengers in the dbove vehicle (Including Driver) o .;'l.f more than 2 Pax Please fill ANNEX B

: Yo Ve Gender Male I Female
weather Conditidns: Clear @  Raining]  Othess [ [If others, pleass state condition)

Road Surfacs 'v'-."-'.‘,.r" Diry | Others 1 (I athers, please state conditian]
Was any body injured In the Accident? '1r_'~f:|/l Yies |
Was any Injured corveyed to hospital by ambulance?  No2Zl  Yes

Was any foreign vehicle involved in this accident? Mo Was] Viehlcle MNe Vehicls type

Number of vehicles imolvad in the accident |
Was there any witness? Ny _,_..*" Yes O If ves, please furniih witress detalls column below
Witness Mame | Comtact Na | Evranl

Was there any other vehicle or property damaged? h‘.;"f Yes

Was there any video capturad by Car Camera » ?'.'u'?/ Ll Are accldent scene photos avalable Tor attachment "1,_},“' &5

Veas the accident reported Lo the police? ']u_'-_’.;.-- Yes [H ves please state which Police Station)

Was notice of intended Prosecution given NI]/ Ve 1 i yed, please state against whom)

have been approached by unknown personis) soliciting/aHering sccident claims assistance.  No | ¥es

Vehicle Registration Numbet

letalls Of Properties Damage in Accident
Vehicle Category
2
Name of Drive
fap
w—— -
NRIC/Fassporlt/FIN Number ]L\‘.]l_ '?\_Lr:.’.i._: Murrier
Address i Fostal Coda

1suranceg Company Name

Nature Of Damage No. OF Fassenger (Including Driver)



5% SKETCH PLAN

IMPORTANT NOTICE

[

Please repont correctly the detalls of the accident to spead up the claima process
2 This Form must be o

3 Information provided must be as truthful and accurate as posalble. Any witlul misrepresentation or withhalding of material
tacts may allow insurance companies to repudiate policy liability.

4. The ssue and acceptance of this Form by msurance compames @ not an admission of policy lability on the part of the insurance
companies

6. The report will be larwarded by the insurers al the GIA Records Management Centre established by the General Insurance
Assoclation of Singapare [GLA] tar archiving and that coples of this rapart will for a fee be made avallable upon application by
Interested parties

7 By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made availible aforesald.

8 Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agres and consent that,

[al My insurer, my workshop and the General Insurance Association of Singapare ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [form| and any other personal informition
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Informatian to &l insurer(s) who have insured vehicle(s) involved In this accident {all insurer(s) who bave insured
vehicle(s) Involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpase(s)
of

(] processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating 1o the claims;

(i)} investigating the accident and/or my claims;
(i} carrying out and/or dealing with my instructions or responding to any enquiries by me;

(vl administering my claims (including the malling of carrespondence, statements, involces, reports or notices to me,
which could involve disclosure ol certain personal data about me to bring about delivery of the same as well as an the
extarnal cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, pracesting, handling andfor dealing with my claims (collectively the
“Purposes”)
{b)  all insurer(s) who have Insured vehicle(s) involved in this accident and the Insurers” lawyers/iaw firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

€] my Personal Infarmation may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
agents|ineluding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes,

(d} my Personal Informanion will also be collected and used to compile claims history for the purpose of travd derection.
Investigation and management in present and all future claims

{e} the information so collected under (d] above may be shared / disclosed:

{i} o all insurers and/for any other third parties that assist in evalusting, investigating, controlling or managing fraud,
regulators. law enforcernent and government agencies as reasonahbly required for the purposes stated, or

(ii] for complying with requirements under any regulations, laws ar couH arders

}
uln\A !
-
Paolicyhokders S*{llml Oriver's Signature Reporting Centre Personnef s Signature
Date & Time \ -\ 'H 10 k‘w‘\ (W driver i not the pohcynolider) MName:

Dace & Time NRIC/FIN No.



" SKETCH PLAN

e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

v vuwa ki A ¢ w B £ aRAS. S At
| ! 47

r-'u_;-..{. AL e d | Wik ok & gl el
J \ )

N \G .;'li ™ ]1 1_{"‘1 'il: ’&-—L'L‘-'L-;N-q'i{- $-‘ ’ _il.h\-\:tk‘_ ’('f-l;: b.:'*..-t -te

LLL&LWM o TR AV Lol cirane (AL
\

DECLARATION
I/We declare the Toregoing particulars are trug in every respact.

oy, 1 {E'i\

Polieyholder's Sighature 11 111 oA Drlver's Signature Reparting Centre Personned’s Signature
Dat= & Time:! " RS (If driver is not the policyhalder] Name
Cate & Time NRIC/FIN MNo.;




Borneo Motors (Singapdr®) ™t Ltd

Oillive Service Bodking
L YO TR, DO, 54

. : 1967 T e Cantre
CoFReg No | MR.8500000-9 ESTIMATE g gl
Download "My Toyota S6° app on Playstore ar Appstore to access your Toyota ME account &mgie” 'ﬁ?m‘mlﬂl‘ﬁlﬂ

Accoant No > v
Account Detail Curstormer Detail
51000003 /ICCI1 }
China Taiping Insurance (5) Pte Ltd | Mc Ang Choon Min

3 Anson Road

-I."I:tlu: :Jl1'l_l'ﬂt-+‘|.:l

206 Bishan Strest 24
#13-30

116-00 Springleal Tower ]
laaanore. Singapore 70386
LR Juten Clatem Bept Oocument Date Webile: 96182259
12/11/2019
Yeur L FLT Maodal Hirg Diate Weh Reg Ma Hilimeters WP N Oreler Na/Remar ks
19 ANTHT El ASUGOR 29/07/2019 SMN966BL 1] 50408 650D/ 5MN966BL
Chassis No Engine No Terms Service Enginest Vemiche In Cotkected On
JTEZB3IGH10J004711 BARZ161448 60 Francis Cher T 8 —fofoeee 0,00 ==femfem—e 0.00
—r— . . — — —_—
L | Cd Joly/Parts Description | Oy Uit Price Disc % Amount
1]z |sp-suwpRy SUNDRIES | o - vl S9.100.00
POLICY MO, :DMPCSN1930651900 ACC DATE:09.11.19
TOW/DRIVE IN: EXCESS:
DATE-IN: DATE SURVEY: |
HQ OF REPAIR DAYS:
BY: AUTBORISED ON:
2|z |pp-stant SUPPLY SEALANT (NETT) ' ¥ 7 _100.00
3B |BP-LAB2 REPLACE AND REFOCUS HEADLAMP. v fzm.ou
i|B |[BP-MECHZ RESET AND REPROGRAMME ECU. | o~ « 180.00
5| B |BP-MECHZ REMOVE AIR CON COMPONENTE TO A X P 360.00
REGAS AND ASSIST REPAIR. 2
6| B |BP-LABZ REMOVE ALL NECESSARY DAMAGED PARTS ' v 12§80 3600.00
TO REPLACE, REPAIR, STRAIGHTEN FRT 320. )
E;ﬂll’m BONNET, FRT SUPPORT PANEL,
L/F FENDER AND AFFECTED PORTION OF
CAR. v 2360 '
7|8 RES2 SPRAY PAINT ON DAMAGED AFFECTED 7o 2950.00
PORTION OF CAR. !
81 53301-48170 HOOD SUB-ASSY 1.00, 1983.90 “I K" 1983.90
92 T75770-48060 MOULDING ASSY, HOOD, 1.00, 567,50 Vmry - 567.50
Boartvec Mabor I thi onby st o vastiahag b maintsingoie Tosota Serace your Tosota every
| & menth rtiii-'n.l.lnrrt{':-frnr ey CoNTHeS FIrET) I empoy waarvaredy e it Coswions Mgy |
Far s oy Dol ot Curstamer’s Signaturs Changp Semmary
Borneo Motars - = - - — :
Phasce achriaiddago Dl vpiidhen 4P M3 o natify |
IHe Repairer of (he fjile :
i * T0 rimurvey | “ | amrrigde I
Ll"‘\ * To Gy dammanod jla) i) dig gt
7 * PRI Prces aed culiert Jqpemade s {
) YT Wikt Progilics I
':’ Pegal mms S tonin] i as B AR | 'I"Q lbh..‘_ L
* SuppemmnEry demi| m=vt be it ond W
L e T s v s o Gy &Lha@{hu 4135467
10 SECURITY GUARD "I il : vt By Rupairan 4135467
_DATES  12/11/2019
PLEASE ALLOW THE UNDERMENTIONED -
VEHICLE TO LEAVE THE COMPANY PREMISES
e smassen @ Bomeo Motors
SIGNATURE
CUSTOMER FOR BORNED MOTORS (SINGAPORE) PTE LTD noneops




@ TOYOTA

Borneo Motors (Singapore) Pte Ltd

Oiltve Service Booking
Ca

ntce

No m‘rmsz m
No : MR-8500000-9 TE s T
Derwenlosd “My Tovola SG° App an Flaystore or Appstore to SCCEES yOur Io ,I:I'A- ME account & moral Tel no.: 6531 1188
= ‘;-r:numﬂu e
Account Detal 1000003 /2CCT Cuzstomer Dwiail
E— 5100 [ - - S
China Taiping Insurance (5) Pta Ltd — N& Ang Choon Hin
3 Anson Roasd Document Mo E;_%"m Street 24
#16-00 Springleaf Tower 0 Singapore 570206
Singapors 0799039
Attn: Motor Claims Dept Documient Dot Mobile: 96182259
12/11/2019
Year Mk Hodel Reqg Date Vieh Reg Na Kllometers WiF Mo Oreder No/Remarks
19 ANTMT E1 ASUEOR 29/07/201% SMN9GGEL (1] 50408 650D/ SMN9668L
Chassis No Engine Na Terms Service Engines venicle in Cofected On
JTEZBIGHI0J004711  BARZ161448 60 Francis Cher T 8  —/=/m=== 0,00 ==/m=/mm=m . 0.00 |
L |cd Jobs/Parts Description Oy | Uit Price | Dilac % Amaunt
10]3 MSI101-46920  GRILLE SUB-ASSY, 1 1.00] 13si.40| | ~*"{3si.40 v
11| 4 [T52119-4D9%46 COVER, FR BUMPER | 1.00/ B811.30 11.30
12| 5 |852161-0K040 PIECE, RR BUMPER 1.Nr 4.10 li 40
13( 6 [T52535-4B040 RETAINER, FR BUMPER 1.00| 115.20 15 20
14| 7 T52536-48030 RETAINER, FR BUMPER 1.00,  115.20 115,20
15| 8 |T53812-4B190 PANEL, FR FENDER, LEH 1.00 1446.30 h’-""'lllli 30 ~
16| 9 |T53102-48081 GRILLE SIUB-ASSY, 1.00! 417.70 fwa ~417.70
17| 0 [T52701-468010 MOULDING SUB-ASBY. 1.00| 465.60 IU,.-F"' 465.60
8| 1 T52411-480%0 GUARED, FR BUMFER 1.00/ 340.20 340 20
19| 2 [ TB9341-48040 C3 SENSOR, ULTRASONIC, | 1.00| 4681.90 1a1 a0
20| 3 [TB1145-46E4D UNTT, HEADLAMP EW 1.00 6€714.%0 {ﬂ 6714.50
21| 4 [TB1185-4BE40 UNIT, HEADLAMP i¥ 1-00! 6714.50 714. 50"*1
22| 5 T52614-48050 ABSOREER, FR BUMPER 1.00| 112.20 112. zn
23| 6 (T52021-480%0 REINFORCEMENT | 1.00| 521.70 521.70
24| 7 |T52029-48010 REINFORCEMENT | 1.00/ 301.10 am..m‘r)
25 8 |TS2612-480%0 ABSOREER, FR BUMPER | 1.00) 49.80 19. Hﬂj
26| 8 (T53208-48091 SUPPORT SUB-ASSY, | 1.00/ 407.30 H“‘ 407.30
27| 0 [TBBAGO-48180 CONDEMSER ASSY 1.00/ 2044.10 g!ﬂl 10 >
28| 1 [T53289-48021 COVER, BRADIATOR 1.00/ 400.70 LI 400,70 %}
29| 2 T0NET-07Z17 CLIP | 6.00| 2.50 A" 15,00 A
_ (s 5“‘%‘
Boyrmese Moo b thee omby mathorised g boahog b st ain wour Togots Seruboe vous oot sy .
6 manth or 10,000k (wdtichever Lomes first) to ety warranty beneftts. Conditioes apply g
For & on tehall of Obumork S Changs Summacy Total 32,863.50
WW fat 25,393.50 | GsT 7.00W% 2,300.45
Labor 7,470.00
J :.Hﬂlpﬂ.nh:. . 0.00 | Lew 0.00
/{ i | | l.ﬂlrri’ht-r:lnm-ﬂi‘r 3 u.m
:ﬁ« - ['-"rmﬁ e | e
7\ , Amowunt Due 35,163.95
e ) .
. - — QU T '""""_?'””."“."E’:.-;".’ ! 41 k! EE -
10 SECURITY GUARD 4135468
DATE  12/11/3019
PLEASE ALLOW THE UNDERMENTIONED TIME 09:3!0.
VEHICLE TD LEAVE THE COMPANY PREMISES. ™ — - — -
wwicno  Swsss @ Bomeo Motors
SIGNATURE o
CUSTOMER FOR BORMED MOTORS (SINGAPORE) PTE LTD h=t=s o



& TOYOTA

Lo No : 196700086
E8T Rag No : MR-8500000-9

A Tauf (K Borneo Motors (singapore) Pre Lt
AL ¢

T

Tl

INVOICE

Dawnload “My Toyota SG” app on Playstore ar Appstore to access your Toyota MEaccount & marel

p_'n\_ Oriline Service Boaking:
W Cantre
Mo. 2 Tandsn Crescent

Singapore 120462
Tal no.: 6631 1108

Account Detail

3 Anson Road

#15-00 Springleaf Tower
Singapore 079509

Attni Motor Claime Dept

China Taiping Insursnce (3) Pte Ltd

Account No
51000003 fICCI1

MMIBS‘.I

[~ WE KGj§j ChHbon HIA

Customer Datail

-— . A86 Bishan !;.m:..h.
#13-30

Singapore 470296

T Date Mcbile: 96182259
20/12/2019
Vear Mk Model Reg Date eh Reg No ilometers WIP Ko Order No/Remarks
19 ANTMT E1 ASUGOR 29/0T7/201% SMNOGEAL 1708 50408 6500/ SMN9668L
Chassis Mo Engine No Terms Service Engineer Wehicle In Collected On
CJTEERIGRIOI004711 BARZ161448 &0 Francis-Cher T E- 15/11/2019 15.33-17/12/2019 16.4°
L|Cd Job/Parts Description Oty DnltPrice | Disc® Amgurni
Z [ FP=BUNDRY  — SUNDHIES > b L 1a
. FOLICY NO.:DMPCEN1530651%00  ACC DATE:(0%.11.1%
| TOW/DRIVE IN: EXCESS:§750-
A DATE-IN: DATE SURVEY:12.11.19
MO OF REPAIR DAYS:7 DAYS
BY:TAUFIKH (LXK} AUTHORISED CM:15.11.19 2.50PM
4 Z | Bp-SLANT SUPPLY SEALANT (HETT) " 100, 00
-3+ B | BP-LABZ REPLACE AND REFOCUS HEADLAMP. - 180.0(
4B BE-MECHZ RESET AND REPROGRAMME ECU. 18 180,01
4 B | BP-LABZ REMOVE ALL MECESSARY DAMAGED PARTS - 2880.04
TO REPLACE, REPAIR, STRAIGHTEN FRT
BUMPER, BONNET, FAT SUFPORT FANEL,
L/F FENDER AND AFFECTED POATION OF
CAR.
B | BP-RES2 SFRAY PFAINT ON DAMAGED AFFECTED 4 2360.0(
PORTION OF CAR.
¥ | EXC Excess elepent of insurance repair to be 68 =750 .00
paidby the insured party
1 | TE3301-48170 HOOD SUB-ASSY 1.0 1%83.5%0 1983. %
2 | TI5770-48060 MOULDING ASSY, EOOD, 1. 567.50 567.5¢
Bormeo Motors i the only authoriued workshop to msrrtain your Toayots. Service your Towots sweny
Brmonths or 10,000 km fattichews comes frst 1o anjoy warmanty Deredite. Doneliions apphy
""’n “"’I "“'"‘“t af Cuwtnemers Signature Change Summpry Total
Pesse acknowledge receipt of venicle | Permy
Labour
Haterials Less
Lutmication)/Flukd
Onnary
Amount Dus
PLEASE MAIL YOUK CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE 1284@00S;
FLERSE TS A OGS FE RSO L k L £ _' -
TO SECURITY GUARD 413005:

PLEASE ALLOW THE UNDERMENTIONED

patE  20/12/2019

VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLE NO SMN966BL

CUSTOMER

SIGNATURE

FOR BORNED MOTORS (SINGAPORE) PTELTD

@ Bomeo Moto



& TOYOTA

Borneo Motors (Singapore) Pte Lt
Online Service Booking :
Cantce

o S . | No. I randan Crescent
CoRegNo  : 1967000862 TAX INVOICE Sinpapore 158463
Download *My Toyota SG” app on Playstore ar Appstore to access your Toyota ME account & more) s coiedih ket
No
Customer Detall
Account Detadl 51000003 fICCI1

nmurance (5
3 Anson Road 2
#16-00 Springleaf Tower
Singapore 079809
Attni Motoc tl..l.l- Dept

L

11 TEEER

sl e T ——

#

286 Bishan Strest 24
#13-80
Singapoce ETOZEE

Mobiler $G1RZ259

nt Date
po S 2QAL2/ 2009

Year Make Model Reg Date Veh Reg Ma Kilometers WIF No Ordar No/Remarks
19 ANTHMT K1 ASUSOR  29/07/2019% SMNO966EL 17Toq sS04a08 50D/ SMN9668L
Chassis o Engine No Tarms Service Engineer Vehicle In Collected On
ITEZBIGHIOJO04 711 BARZIG1448 60 ‘Francis Cher T & 15/11/2019 15,33 17/12/2019 16.4
Job/Parts Desoription Oty Unit Price Disc % Amount
TS IOT=dRS 20 GRILLE SUB=ALST; 1. 13519 3513
¥ c e | TH2119-4D94G COVER., FR BUMPER 1. B11.30 B1L.3
a5 | B52161-0K040 PLECE.RR BUMFER L B 4.10 16. 41
13 & | T52535-48040 RETAINER, TR BUMPER 1 115.20 115. 21
14 7 | TS52536-48030 RETAINER, FR BUMPER 1. 115.20 115.21
15 8 | T53IB12-4B130 PANEL, FR FENDER, LH 1. 1446.30 1446.31
18 9 | T53102-48081 GRILLE SUB-ASEY, 1. 417.70 417. 71
11 0 | TS2701-48010 HOULDING SUB-ASET, 1. 4565 . 60 465. 6
18 1 | T52411-48050 GUARD, FR BUMPER 1. 340.20 340. 2
19 2 | T89341-48040 C3 SENSOR, ULTHASONIC, a 481. 90 481.%
3 | TB1185-48E40 UNIT, HEADLAMP LH 1. 6714.50 6714.5
23 4 | TI046T-07217 CLIP 6. 2.8 15.00
22 5 | TB1145-4BE40 UNIT, HEADLAMP RH 1. 6714.5 6714.5
231 6 | T52614-48050 ABSCRBER, ¥R BUMPER s 31 112.2 112.20
24 7 | TS2029-48010 REINFORCEMENT 1. 301.1 ol. 1
25 B | T52612-48050 ABSORBER, FR BUMPER 1. 49.8 49.81
26 9 | T53208-4B80%1 SUPPORT SUB-ASSY, e i3 407.3 407. 3
21 0 | T52538-48040 AETAINER, FR BUMPER "‘1"'”"/, 1. 117.40 117. 4
1 | T16695-36140 PLATE., RADIATOR SIDE Ay dL 1.04 53.7 3.
2 | T168697-36070 PLATE: RADIATOR SIDE CHY 1.00 50.9 50. &
Bormes Motom i e ondy suthorised worlabog Do malstsin your Toyerts, Senvice your Tosota sy
& it ov L0000 krm [wtike hetwrr commess first) tn sTyoy vearmanty bemetits. Conditions appiy e
m‘m‘"m Customer'y Sigratury Change Ssrnmary Total
Pleuse schnowledye recelpt of vehicls | Parny
Lty
Material Less
Labrication/Fiuid
Orners
Amaunt Due

PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAPORE Ivjﬁooﬁ

PR AN s (G, FYESLILANT | b

TOSFCURITY GLIARD

41 3005

PLEASE ALLOW THE UNDERMENTIONED
VEHICLE TO LEAVE THE COMPANY PREMISES.

VEHICLENG

CUSTOMER

pate 2041272019

ume 31334
SMNOEEEL

SIGNATURE

FUR BORMED MOTORS (SINGAPORE) PTELTD

@ Bomeo Moto



-

b

EL L

Borneo Motors (Singapore) Pte Lt

@ TOYOTA OnloaSevie Bookig:

O etite Cantre
1 196700086 - Tmlwm Ho. & Fandan Crescent
Ho 1 MR-8500000-9 , Singapors 128462
Dwnlm "My Toynta SG™ app an Playstare or Appstore to sccess your Toyots ME account & mare! Tal po.: 6631 11684
Account Mo
Customer Detall
der ity $1000003 /ICCI1 o |
,W - : T Rmy CRoSTORIN
Tm (5) Fte Ltd ; g B akon drrear 24
Yo ‘mmmr Tower [Pt 1933 R agaass £7000%
Singaporce OTA90F
RN e Sl Rt e Daia Mobile: 96182259
2071272019
Year Make Model Rag Date Vieh Reg No Kllgmeters WIF No Order Mo/ Memarks
18 ANTHT E1 ASUSOR 29/07/201% SMNUERBL 1704 S0408 650D/ SMN9668L
Chassis No Engine No Terms Service Engineer Vehicle iIn Coflected On
JTEEBIGHIOJODA7T11  BAREIGL44B 60 Francis Cher T = 15/11/2019 15.33 17/12/2019 16.4
L |Cd JobyParts Description Ve Oy Unit Price Diac % Amaournt
- -+ = s
31 4 |TS52537-48040 . HETAINER, FR BUMPER /4 RS 1.§ 117.40 117.4
5 | T5261E-48030 ABSORBER, FR mm“f 1 172.00 172.00
Burnen Modnr s the cnby sothoreses worksog bo memmn g Togoty Seevice paur Togns e :B.-'.q%. Jo
& manite or 100000 ke (whicheyver comes first) 1o snioy warmonty benefits. Condimons apply,
For & un behalf of c .5 e & = 28,048, 2
Plesse acknowledge recript of wenicle | Parts T ZE,TAE.Z0 GsT 7.00% 1,963.3
it &, 750.00
| Maturialy 0,00 Less Q.
L bt F huiel 0.00
e 0.00 -
A t Den 30,011.5
PLEASE MAIL YOUR CHEQUE TO 2 PANDAN CRESCENT, LEVEL 10 INCHCAPE CENTRE, SINGAFPORE 13453005
P el R AL O T BFTRLATTTD e
TO SECURITY GUARD 41 3005
pate  20/12/2019
PLEASE ALLOW THE UNDERMENTIONED nMe 1M

VEHICLE TO LEAVE THE COMPANY PREMISES.

escieno  SMHOGEBL
m’m Borneo Moto

SIGNATURE



¥

" Veron Chen (LKKAuto)

From: Veron Chen (LEKAuto)

Sent: Monday, 23 December 2019 11:30 AM

To: Francis Cher TCBC; Taufikh (LKKALto);, SUR
Subject: RE: SMN96BBL FINAL BILL

Dear Francis,

Confirmed amount $28,798.20 before excess $750 and GST @ 7 working days.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—-Original Message-——

From: Francis Cher TCBC <francis.cher@borneomotors.com.sg>
Sent: Friday, 20 December 2019 12:29 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Subject: SMNSG6EL FINAL BILL

Hi. Taufikh

Attached the above vehicle final bill for you to finalize,

Regards
Francis Cher

———0Original Message-——

From: francis.cher@borneomotors.com.sg [mailto:francis.cher@borneomotors.com.sg)
Sent: Friday, December 20, 2019 12:26 PM

To: Francis Cher TCBC

Subject: Scan Data from FX-2F43FF

Sent by: [francis.cher@borneomotors.com.sg]
Number of Images: 3
Attachment File Type: PDF

Device Name: ApeosPort-V1 C3371
Device Location:

This e-mail (and any attachment) is intended for the addressee(s) only and contains information that is legally
privileged and confidential. If you are not the intended recipient, please be advised that you have received this e-
mail in error and that any use, dissemination, distribution, printing or copying of this communication is unauthorized

1



Merimen e-Claims Page | of |

++«.CLAIM SUBFOLDER...{Pending for Survey Report)

CLATM SUBFOLDER TRACKING |
Case | Motified Est Submirted Ad) Assigned ad) Rpe Ad) Submitted | fns Auth'ed Status |
15 Nav 2019 15 Nov 2019 Pending for Survey
Main  |12:04 1154 ":“‘::" 5 I e, Tan-te Report
Eat Adj Rat I &7 Esnimares vaw &pr c Chas I

Maln

CLAIM SUBFOLDER DETAILS || Created by Insurer]

Insured: _ |ANG CHOON HIN, 1D: 517201246
Vehicle Rog. . 10%F11/3019 I3:00 - ;59
No.: SMN9668L Date of LoSA: |3 wonths and 11 Days From LTA Rieg Date (Man ¥r)]
Claim Type:  |OD / SNM19D205343 N’“"‘mﬁ[‘:""' | DMPCSH1930651900 (Comprehensive)
Excess: | S4750.00

Repalrer Barneo Motors ($) Pte Ltd (Pandan) 2 Pandan Crescent, 178462 West Coast - Tel, 66311857
r,;'::‘r“ China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tal: 6388 6111 . [Handled by Ben Tang)
ts Pie Ltd (HQ) - Tel: 62563581 . [Handled by MOHD TAUFIKH BIN HAMID] . [Final Rpt due

LKK Auto
Adjuster  136/11/2019]

EL“:I""E”““ ANG CHOON HIN ( / Male) , NRIC: S17I0124G Emsil;

ASSOCIATED MAIL RECEIVED View Al |  Compase Case Mad |

« CHINA_TAIPING (23/12/2019): Alert - Ad| Mandate Approved (5328798.20) - SMNSS6SL - Clalm Handler: Ben Tang
v CHINA_TAIPING [15/11/2019) Alert - Ad] Mandate Approved (5531503.50) - SMNSE6SL - Clalm Handler: Ben Tang

["ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Create Wew Tase | Compiete |

Due Date Priority  Type Task Group Subject Handler Assignod By Complated On Created On Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 10/1/2020



Merimen e-Claims Page 1 of 3
Claim Documents
*SMNIGGEL [%ﬂnﬂ 19D205343)
Nov 9 2019 11:00PM
[ANG CHOON HIN]
Borneo Motors (S) Pte Ltd

Upmad Documants | Upicad Protos | _ Compose New Letter | View [View in Browse: < |
Assessment Reports R dpmpmr ] i
Mo | Finslized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |15/11/19 1206 | Adjuster Immediats Advice Lead HTM

23/12/15 1026 | Adjuster Immediate Advice Load HTM
Photos/ Images aperpege  [v]| H
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 [15/11/1912:07 | General View @ | Loadwc | B |
2 |15/11/1912:07 | General View @ | weaws | A |
3 [15/11/1912:07 | General View @ | teadw: | |4
4 [15/11/1912:07 | Genersl Viaw | tedrc | B4
5 [15/11/1912:07 | General View Q| oxwc | A
6 |15/11/1812:07 | General View @ | s | W
7 |15/11/1812:07 | General View @ | oaws | M
B [15/11/1912:07 | General View 0| lesdiec | M4
9 [151119 12107 | General View 0| edic | &
10 |15/1119 12107 General View ! lead 106 | B
11 |15/11/1812:07 | General View @ | vdvs | 4
12 |15/11/1912:07 | General View 0| zawvc | A
13 |15/11/19 12:07 | General View 0| oadrc | A
14 |15A171% 1007 General View 0 caawc | A
15 [15/11718 12:07 | Genersl View 0 e H
16 |15/11/15 1207 | Genersl View O wceaws |
17 |15/11/1212:07 | General View 0| loawes | M
18 [15/11/1912:07 | General View @ | losdrs | &
19 [15/11/1912:07 | Genersl View g Load PG | B
30 [15/11/191207 | Genersl View Q| weawc | M
21 |15/111812:07 | Ganeral View g Load G | B
22 |15/11/1212:07 | Genersl View _|_| Lead 30 | B
23 |15711/19 12:07 Genaral View 0| Loeaws |
24 |15/11/1912:07 | General View O eavs | B
25 |15/11/19 12:07 | Ganeral View Q| s | H
26 |1%/11/19 12:07 Ganeral View Q| eaws | A
7 | 15/10/19 12:07 General View g_ Load Jpc | ]
38 | 15711719 12:07 General View Q| osawc | F |
9 [15/11/19 12:07 | Ganeral View 0| wswawc | A
30 |15/11/19 12:07 | Genersl View @ | adwc | WA
31 |15/11/1812:07 | Genersl View 0| weaws | B
12 (15111212007 | General View g Load G | A
33 |15/11/1912:07 | Ganersl View @ | Lescws | A
34 |15/11/19 12:07 | Genersl View 0| ecwc |
35 |15/11/1912:07 | Genaral View B lsdis | B
36 |15/11/1812:07 | General View @ s | B
37 | 15/14/19 12-:07 General View ﬁ Losd 17 | A
8 [15/111% 12:07 General View 0| et | A
39 |15111912:07 | Ganaral View 0| s | A
40 |15/11/1912:07 | Genersl View 0 | oG @_|
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020



Merimen e-Claims Page 2 of 3
Assessment Reports [!E_EHEF E &
Mo |Finalized On LKK Auto Consultants Pin Ltd (HG) Thumbinail| Print
a1 [15/11/10 12107 | General View ) | toodps | BA |
42 [15/11/1912:07 | General View @ | cadis | A
43 [15/11/1912:07 | Genaral View 0 | lesdiec | B
44 [15/11/1912:07 | General View | wwars | H |
45 151119 12:07 | General View @ | adws | A
46 1511191207 | General View 0| eaws | A
47 [15/11/1912:07 | General View Q| wore | @
&8 [15/11/1912:07 | Genersl View @ | Ladiwc | B
45 |15/11/1912:07 | General View 0| o0aws | A
50 [15/11/19 12:07 | Genersl View 0 | tosawrc | 4 |
1 |15/11/19 12:07 Genaral View 0| todwe | A
52 [15/11/18 1207 | Genaral View @ | oaavc | @
53 |15/11/19 12:07 General View 0| adiec | A
54 |15/11/1912:07 | Genaral View 0 edirs | H
55 [15/11/18 12:07 | General View @ | oedws | &
SB|15/11/1% 12:07 | General View 0| oedirs | A
57 [15/11/1912:07 | Genaral View 0| cedic | A
S8 [15/11/19 1207 | Ganaral View 0| wadiec | &
59 |15/11/1912:07 | General View 0| s |
€0 |15/11/1912:07 | General View 0| e | A
61 [15/11/1912:07 | Gamaral View 0| s | H
62 |15/11/19 12:07 | Genersl View 0| loedirs | M
63 |15/11/19 12:07 | Genersl View D | oaas | HA
64 [15/11/1912:07 | Genersl View 0| wades | B
65 [15/11/18 12:07 | Genersl View 0| adiec | A
66 |15/11/19 12:07 | Ganersl View 0| aaws |
67 |15/11/1912:07 | General View 0| saawc | A
68 [15/11/1912:07 | Genersl View © | weaws | B
65 |23/1218 10:00 | Relnspection Photo 0| tescws |
70 |23/12/19 10:00 | Relnspection Photo 0| edwc |
71 |2312/19 10:00 Relnspection Phate 0| eadirs | A
72 |z3nzne 10,00 Rninspection Fhoto O | lcadiec |
73 |23/121910/00 | Reinspection Phato Q| wdirs | &
74 |23/12/1610:00 | Reinspection Photo 0| e | A
75 23712019 10:00 Reinspection Photo B | loadies | B
76 |231219 10:00 Reinspection Photo 0| loediec | F
77 |23/1219 1000 | Reinspection Photo 0 | wadies |
78 |23/12/1910:00 | Reinspection Photo 0| wdirc | A
79 |23/12/19 10:00 | Reinspaction Phote 0| weaws | E
#0 |23/12/1910:00 | Reinspection Photo 0| adwc | A
Documentation 1 per pooe L';I =i
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbinail | Primt
] 15/11/19 12108 MARK EST = Lopd POF

23/12/15 10:31 | SUPPLEMENTARY Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | pint |

Thers are no documeant checklists configured.

Our Checkiist Remarks - LKK Auto Consultants Pts Ltd (HQ)

ﬁ-m Yo: OJ Handling Insurer

moam REmaryd B privins uriess you shos B i other peree

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 10/1/2020
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 10/1/2020



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno 1ess071sem

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B8805 Email sur@likkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. Our File No:  CS/CTI19020046/T1VF3E2
3 Anson Road, #16-00 Springleaf Tower
Singapare 079909 Date: 10/01/2020
REFERENCE
Insured/Claimant:  ANG CHOON HIN  Policy No: DMPCSN1930651000
Date of Loss: 08112018 Nature of Claim: 0D Claim No: SNM18D205343
M & IDE
Reg No: SMN966EL
Make & Model: TOYOTA HARRIER, 2.0 (A) Engine Mo, BARZ161448
Reg. Date; Z07/2018 (Man. Year: 2018) Chassis No: JTEZB3IGH10J004T11
Colour: Blue Cdometer: 1704 km
Engine Capacity: 1998 cc
E:ﬂr:?{ Value/Mew Car S$138,000.00
Sum Insured (S§) Market Valus/iNew Car Price
Tl F VEHI AT TH b
General Condition: Steering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-acodent Condition
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgeslone & mm Rear Right Side: Bridgestone 8 mm
The above valugs represant ihe remaining fyre tready depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 26,214.70 23,198.20 3,016.50 115
Miscellaneous ltems 0.00 0.00 0.00
Labour 7,270.00 5,600.00 1.670.00 2297
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 33,484.70 28,798.20 4 686.50 14.00
- Excess (55) 750.00 750.00 0.00 0.00
(55) 32,734.70 28,048.20 4,686.50 14 32
+ GST 7.00/7.00% (S%) 229143 1,863.37 328.08 14,32
Nett Amount (S5) 35,026.13 30,011.57 5,014.56 14.32
INSPECTION
Date of Assignment: 1811172018
Date Inspected: 12/11/2019 Inspected AL Borneo Motors (S) Pte Lid (Pandan)

2 Pandan Crescent
Singapore 128462
Estimated Period of Repair: 7.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VERON CHEN

NOTE: This mport regresents our fodings af the time and plece of inspection safad hersin Such Inspection has been camed out fo the boaf of our
knowledge and ahilly bul any other kahily under any other circumstances is heraby axprassly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 10/1/2020



Adjuster Report

Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Jan 2020)

|Parts: M1-SUV TOYOTA HARRIER 2.0 (A) (Catalogue:Merimen Singapore 1.0)
|Labour: Repairers {Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SMNBE6EL)
Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltems/values not in reference calalogue are prafixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *SUNDRIES Necessary 100.00FS *50.00FS
2 1 *SEALANT MNecessary 100.00F5 *100.00F5S
3 1 *HOOD SUB-ASSY Bent 1,983.90FS *1,98390F5
4 1 *MOULDING ASSY, HOOD, Missing 567.50FS *5687 50F5
5 1 *GRILLE SUB-ASSY Cracked 1,351.40FS *1,351 40FS
B 1 *COVER, FR BUMPER Deformed 811.30Fs *811.30FS
7T 4 *PIECE, RR BUMPER Necessary 1640FS *16.40F5
g8 1 *RETAINER, FR BUMPER Necessary 115.20FS *115.20FS
9 1 *RETAINER, FR BUMPER Necessary 115.20FS *115.20FS
07 1 *PANEL, FR FENDER, LH Bent 1,446 30FS *1. 4468 30FS
" 1 *GRILLE SUB-ASSY Cracked 417.70FS *417.7T0FS
12 1 *MOULDING SUB-ASSY Deformed 46560FS *465.60FS
13 1 *GUARD, FR BUMPER Deformed 340.20FS *34020FS
14 1 *SENSOR, ULTRASONIC Cut 481 90FS *481.90FS
15 1 *UNIT, HEADLAMP RH Cracked 6.714 50FS *6,714.50F5
16 1 *UNIT, HEADLAMP LH Cracked B.71450FS *6.714.50F5
w1 *ABSORBER, FR BUMPER Deformed 112.20F§ *112.20FS
18 1 *REINFORCEMENT Mol Necessary 521.70FS *-FS8
168 1 *REINFORCEMENT Bent 301.10FS *301.10FS
20 1 *ABSORBER, FR BUMPER Deformed 40.80FS *48 80FS
21 1 *SUPPORT SUB-ASSY Bent 407.30FS *407 30FS
2 1 “CONDENSER ASSY Mot Necessary 2,044 10FS “FS
23 1 *COVER, RADIATOR Mot Necessary 400.70FS “FS
24 B ‘CuUP Necessary 15.00FS *16.00FS
25 1 *RETAINER, FR BUMPER Necessary 117.40FS *117.40F5
2 1 *PLATE, RADIATOR SIDE Deformed 53.70FS *53.70FS
21 1 *PLATE, RADIATOR SIDE Deformed 90.90FS *80.80FS
28 1 *REINFORCEMENT, FR Benl 69.80FS *68.80FS
28 1 *RETAINER, FR BUMPER Necessary 117.40FS *117.40FS
30 1 *ABSORBER, FR BUMPER Deformed 172.00FS *172.00FS
F=Franchise par. S=Spchat

Total Parts (S§) 26,214.70 23,198.20

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 10/1/2020



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
Thare are no new miscellaneous Hems selected
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 REPLACE AND REFOCUS HEADLAMP New 180,00 180.00
2 RESET AND REPROGRAMME ECU MNaw 180.00 180.00
3 REMOVE AIR CON COMPONENTS TO REGAS AND MNew 350,00 0.00
ASSIST REPAIR
4 REMOVE ALL NECESSARY DAMAGED PARTS. TO MNew 3,600.00 2.880.00
REPLACE, REPAIR, STRAIGHTEN FRT BUMPER,
BONNET, FRT SUPPORT PANEL, LIF FENDER AND
AFFECTED PORTION OF CAR
5 SPRAY PAINT ON DAMAGED AFFECTED PORTION OF MNew 2.950.00 2.360.00
CAR
Gross Labour Cost (S§) 7.270.00 5 8600.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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