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VLS Conunans

B Ra= Pre Lid Company Registration No. 199607 198R

51 UBLAVE 1, #02-25 PAYA LRI INDUSTRIAL PARK, SING JAPORE 408933 TEL : (D65) 2363561 FAX 1 iD6S) h2564INS

Yourrel:  To Be Advised Date: 17.12.2019
Our ref: CC4/L.PC19020045/R 1eb3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SLN613R
We refer to the above matter.

Please be informed that we had conducted the inspection of the above menticned vehicle on 16.12.2019
at the premises of M/s Hitachi Capital Asia Pacific Pte. Ltd and have the following to report:-

Workshop Estimate Amount : 5% 4,709.50
Revised Estimate Amount - 5% 1,875.88
"Check" Items Amount : 5% 206.25
Market Value ¢ 5% -
LTA Reimbursement Value : 5% -
MNett Value i

Description of Damage: nar
The vehicle sustained damages at the
Rear O/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



https://vtl.lta.gov sg/lta/vrl/action/enquireRebateByPublicBe foreDereginput? FUNCTION_ID=F030...

PARF/COE Rebate Enquiry
‘> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Crwner 1D:

Vehicle Details

Vehicle No.:

‘ehicle to be Exported:
Intended Deregistration Date:

Wehicle Make:

Wehicle Model

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo.

Maximum Power Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 Nov 201%

Company
399N

SLM&13R

Mo

28 Nov 2019

TOYOTA

COROLLA ALTIS 1.6 CVT
Black

2014

1ZRY33088%
MROSIREH104557483
S0.0 kW (120 bhp)
£19,990.00

21 Apr 2017

21 Apr2017

0

£19,920.00

Yes
20 Apr 2027
$14,992.00

20 Apr 2027

A-Car up to 1600cc & 97kW (130bhp)
10

$48,401.00

£35,801.00

$50,793.00

OK

Page 1 of |

8/11/2019



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705

Tel ' 64663022 Fax : 68966591

Co. Reg No. 199400399N  GST Reg No. M2-0118898-3

VEHICLE ESTIMATE dated 11/11/2018

LONPAC ACCIDENT DATE :07/11/2019 @ 11:30
VRN - SLNB13R
ATTN: MOTOR CLAIMS DEPT MODEL . TOYOTA ALTIS 16
TP VRN - SLGBB48C
Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT
1. Body Repair
1 BooT LD 7~ 1 $ 75500 $  755.00
2 BOOT LID LOGO Y~ 1% 60.00 $ 60.00
3 BOOT LID LOGO "COROLLA" 7 1 8 4800 S 48.00
4 BOOT LID LOGO "ALTIS" # 1 8 4500 S 45.00
5 BOOT LOCK 7~ 1 8 38250 § 38250
6 BOOT HINGE RILY~ % g 68.00 $  136.00
7 BOOT INSULATOR CLIP 10 § 500 & 50.00
8 REAR BUMPER e~ 1’ g 48650 $  4B6.50
9 REAR BUMPER CLIP As# s @ 10 % 500 § 50.00
10 REAR BUMPER RETAINER RH ™ S T 12000 $ 12000
11 REAR BUMPER REFLECTOR RH C7A 1 3 5800 S 58.00
12 REAR BUMPER REINFORCEMENT 1 % 30500 §$ 39500 7
13 REVERSE SENSOR (SET) & X 1 8 36000 §  36p400 ===
§  2.946.00
Discount -25% g 736,50
$ 2,209.50
PARTS TOTAL § 220950
2. Labour Charges 5&0
banel Beat. Cut, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area s 1,900750 ==
Putty, Blend And Spray Paint on REAR Affected Area $ 1;;66.'2& 780
Check Wiring and Ensure Proper Functioning $ 80003 o
Dismantle and Transfer Boot Lid Fittings & Mechanisms to New Boot Lid $  180.00 )2
Remaove and Reinstall Reverse Sensors % 120400 G o
Remove and Reinstall Rear Reverse Camera 3 120.00 X
AL LABOURS TOTAL § 250000
FL(, %imﬂ‘(
Grand Total % 470950
Add 76 GST @ § 32967
T/ Nett Total $ 503917
No. of repair days: L{“ 7 rL K[L (ﬂl (”'[‘{[0 (.’Tw
" =1 '-‘"_-
e e & <
CUSTOMER SIGNATURE %};‘7 r“ HITACHI CA Ep;_s;:_i«f}émc PTE LTD

(MANAGER])



Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

Mo. B Fourth Lok Yang Road Singapore 628705

Tel - 54663022 Fax - GB966591
Co. Reg.No. 198400398N GST Reg.MNo. M2-011889-3

VEHICLE ESTIMATE dated 11/11/2019

LONPAC ACCIDENT DATE :07/11/2019 @ 11:30
VRN - SLN613R
ATTN: MOTOR CLAIMS DEPT MODEL ‘TOYOTAALTIS 16
TP VRN - SLGAB4EC
Qty 5% Unit 55 Amt 5§ Labor
PARTS REPLACEMENT
1. Body Repair
4 BooT LD YA 1 s 75500 §  755.00
2 BOOT LIDLOGOY-™" P 1 8 80.00 3 60.00
3 BOOT LID LOGO "COROLLA" 7™ 1 3 4800 § 48.00
4 BOOT LID LOGO "ALTIS" &A™ 1 % 4500 5 45.00
5 BOOT LOCK 7 ™1 1 s 38250 § 38250
& BOOT HINGE RILYSA™ 2 6800 % 13600
7 BOOT INSULATOR cup ~eaT 10 3% 500 % 50.00
8 REAR BUMPER e 1 % 48650 §  4B8B.50
9 REAR BUMPER CLIP Azt 10 $ 500 § 50.00
10 REAR BUMPER RETAINER RH "‘-""' / 7 % 120.00 ] 120.00
11 REAR BUMPER REFLECTOR RH Cf"‘x H’L 3 58.00 § 58.00
12 REAR BUMPER REINFORCEMENT 7. v/ 874 g 39500 5 385.00 7
13 REVERSE SENSOR (SET) & M gL 1§ 36000 3 38040 2w
§ 294600
Discount -25% 3 736.50
$ 220950
PARTS TOTAL $ 220950
2. Labour Charges o

Panel Beat Cut, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area 1,00750 ==
Putty, Blend And Spray Paint on REAR Affected Area 1.p0e0 00780

§
¥
Check Wiring and Ensure Proper Functioning $ 800030
3
%

Dismantle and Transfer Boot Lid Fittings & Mechanisms to New Boot Lid 180.00 <
Remaove and Reinstall Reverse Sensors 1 gg,gu o
Remove and Reinstall Rear Reverse Camera 3 120.00 ><

i LABOURS TOTAL § 250000

s b Y

Upol Grand Total : § 4,709.50

Add 7% GST : % 32967

1 f NettTotal ~ : § 5,039.17

No. of repair days: tf & f{/{b (4 ("“NEO
CUSTOMER SIGNATURE Qgﬁ‘? L"E {‘VAL F“l HITACHI CAWIFIC PTE LTD

(MANAGER)




Hitachi Capital Asia Pacific Pte. Ltd.
Jun Talyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax : 68956591

Co. Reg.No. 199400399N  GST Reg No. M2-011898-3

SUPPLEMENTARY VEHICLE ESTIMATE dated 18/11/2018

LONPAC ACCIDENT DATE :07/11/2019 @ 11:30
VRN : BLNB13R
ATTH: MOTOR CLAIMS DEPT MODEL - TOYOTA ALTIS 1.8
TP VEN - SLGBB48C
Oty S5 Unit 55 Amt 5% Labor
PARTS REFLACEMENT
1. Body Repair
1 REAR REINFORCEMENT BRACKET RH HA 5 8500 % 85.00
g g5.00
Discount -25% ] 23.75
5 71.25
PARTS TOTAL g 71.25
P; 1109-80
;v..g_? : qs -w
>p4-S0
— %87
Grand Total  : § 7125
q0%-%8 Add 7% GST @ 3§ 498
Nett Total LR 76.24
L1340 W
MNo. of repair days: g_____— ——
Ts 22433 ?
S
e —
r__""(-"‘."*f-.!-’- Consultan
the Repairer of Lh f;qi HH' E_' g nolify
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Tuesday, 12 November 2019 10:44 AM

To: assignments@lkkauto.com

Ca MT_Claim_5G,; Vonn, LM Siow

Subject: FW: SLN613R / SLGEB48C DOA: 7/11/2019 TP SURVEY & LIABILITY [External
Confidentiall

Lonpac External - Confidential
Our Ref: 19/19/19/VP05/022615

Dear Nivitha,

Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) f.iESD 7388 Ext.255 | Fax: (65) 6296 2706

The all £88%3 lonpac.com.sg

Experience It How »

Lonpac External - Confidential data is for use by authorised external parties only.

From: GERALD POH WEE BIN

Sent: Tuesday, 12 November, 2019 10:35 AM

To: "Vonn, LM Siow'

Cc: MT_Claim_5G

Subject: RE: SLME13R / SLG684B8C DOA: 7/11/20159 TP SURVEY & LIABILITY [External General]

Lonpac External - General
WITHOUT PREJUDICE

QOur Ref : 19/19/19/VP05/022615
Dear Vonn,

Our appointed surveyors will look into Direct Settlement cases and assess liabilitw_.r clearance
on our behalf, FE Yk

! PV LS
Please contact LKK Auto Consultants Pte Ltd if a survey is required. . 1. sV A { iyl

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd

1



300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

b

Lo == The all ¢#e%3 lonpac.com.sg

Experience It Mow »

Lonpac External - General data is for internal / external use.

From: Vonn, LM Siow [mailtu:vﬂnnlm.siow@hﬁspi.mm.sg]

Sent: Tuesday, 12 November, 2019 9:11 AM

To: CHEW BENG KEE; GERALD POH WEE BIN

Cc: Jamilah, Binte MohdKassim; JiongHow, Ng

Subject: SLN613R / SLG6848C DOA: 7/11/2019 TP SURVEY & LIABILITY

Dear sirs,
We refer to the subject above and the attachment is for your reference.
Vehicle is NOT IN workshop.

Kindly advise on the liability and we will arrange survey with you again.

Thanks & Regards

Vonn Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 95435107
e:vonnlm.siow@hcspl.com.sg

w www.hitachi-capital.com.sg




Asher Sng (LKKAuto)

From: Asher Sng (LKKAuta)
Sent: Thursday, 21 November 2019 2:38 Phd
To: vannlm.siow@hcspl.com.sg
Cc: Jamilah, Binte MohdKassim; JiongHow, Ng
Subject: RE: SLNG13R / SLGEB4BC DOA: T/1 1/2019 TP SURVEY & LIABILITY [External
Canfidential]
‘WITHOUT PREJUDICE
SAVE AS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recammended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards

Asher Sng | Cose Hondler

LKK Auto Consultants Ple Lid

phone: 6841-6031 | emao : gshersngElkkouto.com | 1ax &741-4108
Blk 51

Poya WDl Ingus



Erom: Vann, LM Siow =vonnim siow@hcspl.com Sg»
sent: Wednesday, 13 Movember 2019 1:25 pm
To; assignments zgssignmentsEikkauto.coms; SUR <suri@lkkauto.com=

Cc: lamilah, Binte MohdKassim <jamilahbegum @ hespl.com.sg>; liongHow, Ng <jionghow.ng@hcspl.com.sg>

Subject: RE: SLNG13R / 5LGE848C DOA: 7/11/2019 TP SURVEY & LIABILITY [External Confidential]
Dear LKK,
We refer to the subject above.

Kindly advise on the liability.

Thanks & Regards

Vonn Siow

Mator Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jjun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

0iD: 6833 6274 Mohile: 36435107

e: yonnim, siow@hcspl.com sg

wes www. hitachi-capital.com.sg

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=

sent: Tuesday, November 12, 2019 10:44 AM

To: assignments@lkkauta.com

Cc: MT_Claim_5G <mt_ claim@lonpac.coms; Yonn, LM Siow <vannlm.slow@hcspl.com sg=
Subject: FW: SLNG13R / SLGAR4EC DOA: 7/11/2018 TP SURVEY & LIABILITY [External Confidential]

Lonpac External - Confidential
Our Ref: 19/19/19/VP05/022615

Dear Nivitha,

Kindly proceed accordingly.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706



The all @88} lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: GERALD POH WEE BIM

sent: Tuesday, 12 November, 2019 10:35 AM

To: Vonn, LM Siow’

Cec: MT_Claim_5G

Subject: RE: SLNA13R | SLGEB4BC DOA: 7/11/2019 TF SURVEY & LIABILITY [External General]

Lonpac External - General
WITHOUT PREJUDICE

Our Ref - 19/19/19/VP05/022615
Dear Vonn,

Our appointed surveyors will look into Direct Settlement cases and assess liability clearance
on our behalf.

Please contact LKK Auto Consultants Pte Ltd if a survey is required.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

“ The all #8883 lonpac.com.sg

L onpac External - General data is for internal / external use.

From: Vonn, LM Siow [mailto:vonnlm.siow @hcspl,com.sal

Sent: Tuesday, 12 November, 2019 9:11 AM

To: CHEW BENG KEE; GERALD POH WEE BIN

Cc: Jamilah, Binte MohdKassim; JiongHow, Ng

Subject:; SLNG613R | SLGAB4BC DOA: 7/11/2019 TP SURVEY & LIABILITY
Dear sirs,

\We refer to the subject above and the attachment s for your reference.

vehicle is NOT IN workshop.

Kindly advise on the liability and we will arrange survey with you again



Thanks & Regards

WVonn Siow

maotor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: gR435107

p: vonnlm.siow @hes pl.com.sg

we wiww. hitachi-capilal.com.sg




TEL- 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333

Reg. Mo: 190607 198R G5T Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC10020045/R 1eadn
300 B R ONCOURSESINGAPORE 199565 R mmummumnw
Code ; LPCZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 6B46C Veh. Inspected SLN 613R
Policy No. Z19vP05024459 Coverage ($) 0.00
Claim No. 19191 HVPOS/022615 Excess () 0.00
Assign From  GERALD Assign Date 12/11/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA COROLLAALTIS c.c 1598
Engine No. HIDDEN Year of Reg. 2017
Chassis No. MRO53IREH104557483 Colour BLACK
Odometer 31832 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/45R17 MICHELIN & mm
L/H Front Tyre |215/45R17 MICHELIM & mm
R/H Rear Tyre [215/45R17 MICHELIN & mm
L/H Rear Tyre [215/45 R17 MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR OIS PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  07/11/2018 Inspection Date 16/12/2018

HITACHI CAPITAL (S) PTELTD

JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705

Survey held at

5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R. GST Reg. Mo, 18-8607198-R Page Moot of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 613R
; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {:“ ($)
REPLACEMENT OF PARTS
1|BOOT LID NOT NECESSARY 755.00 -
1|BOOT LID LOGO NOT NECESSARY 60.00
1|80OT LID LOGO "COROLLA" NMOT MECESSARY 48.00 .
1|BOCT LID LOGO "ALTIS" NOT MECESSARY 45.00 -
1|BOOT LOCK NOT NECESSARY 382 50 .
2|BOOT HINGE RIL @$68.00 NOT NECESSARY 136.00 .
10|BOOT INSULATOR CLIP @$5.00 NOT NECESSARY 50.00 =
1|REAR BUMPER DEFORMED 486,50 486.50
10|REAR BUMPER CLIP @%$5.00 MECESSARY 50.00 50.00
1|REAR BUMPER RETAINER RH NECESSARY 120.00 120.00
1|REAR BUMPER REFLECTOR RH CRACKED 58.00 58.00
1|REAR BUMPER REINFORCEMENT BENT 395.00 305.00
1|SET REVERSE SENSOR SERVICEAELE 360.00 -
1|REAR REINFORCEMENT BRACKET RH (ADDITIONAL) BENT 95.00 85.00
LESS 25% DISCOUNT -760.25 -301.12
2,280.75 903.38
LABOUR
PANEL BEAT,CUT,WELD,RE-ALIGN & REPLACE 1,000.00 500.00
DAMAGED PARTS OF REAR AFFECTED AREA.
PUTTY,BLEND AND SPRAY PAINT ON REAR AFFECTED 1,000.00 750.00
AREA,
CHECK WIRING AND ENSURE PROPER FUNCTIONING. BO.00 30,00
DISMANTLE AND TRANSFER BOOT LID FITTINGS & NOT MECESSARY 180.00 -
MECHANISMS TO NEW BOOT LID.
REMOVE AND REINSTALL REVERSE SENSORS. 120.00 60.00
REMOWVE AND REINSTALL REAR REVERSE CAMERA. NOT NECESSARY 120,00 -
2,500.00 1,340.00
GRAND TOTAL 4,780.75 2,243.38

Report Ref No. CC4/LPC19020045/R 1ea3nd




Page Mo.2 of 2

[ RECOMMENDED COST OF REPAIRS [ 2,243.38)
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DISCLAIMER OF LIABILITY TO THIRD PARTEES This Regart is made solely for the ues and bansfit of the Client named an the front page of this Report.
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